BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Percy Cannon, )
Complainant, g

2 ; Case No. GC-2008-0169
Missouri Gas Energy, g
Respondent. ;

MGE’S NOTICE OF SATISFACTION

COMES NOW Missouri Gas Energy, a division of Southern Union Company (“MGE”), and
respectfully states the following to the Missouri Public Service Commission (*“Commission”) as its
Notice of Satisfaction:

1. On November 19, 2007, Percy Cannon (Mr. Cannon or Complainant) filed a
Complaint with the Commission against MGE. Mr. Cannon alleged that he had been wrongfully
denied gas service at 3223 E. 41% Street, Kansas City, MO. On November 26, the Commission
issued notice of the complaint and directed that MGE file its response by December 26.

2. Since that time, service was initiated at Mr. Cannon’s address (3223 E. 41°
Street) after MGE reached an accommodation with the Cannons concerning the debt owed by
Mr. Cannon’s spouse, Swanita M. Carson-Cannon. See MGE’s Notice Concerning Natural Gas
Service, filed December 5, 2007.

3. The Complaint also alleged that MGE was seeking recovery from Mr. Cannon of

debts related to other referenced addresses (4542 Park and 3009 E. 27" Street). In light of the

accommodation that has been reached at 3223 E. 41* Street, MGE will no longer seek to recover



from Mr. Cannon the debts related to 4542 Park and 3009 E. 27" Street, if this will satisfy the
Complaint. MGE will make appropriate entries in its billing system to disassociate Mr.
Cannons’ name from the debts at those addresses.

4. MGE believes that these actions will satisfy Mr. Cannon’s Complaint and that the
Complaint will be moot.

WHEREFORE, Respondent Missouri Gas Energy prays the Commission consider this
Notice of Satisfaction and, thereafter, dismiss the Complaint.

Respectfully submitted,

LA

Dean L. Cooper MBE#36592
BRYDON, SWEARENGEN & ENGLAND P.C.
312 E. Capitol Avenue

P. O. Box 456

Jefferson City, MO 65102

(573) 635-7166

(573) 635-3847 facsimile
dcooper@brydonlaw.com

ATTORNEYS FOR MISSOURI GAS ENERGY



CERTIFICATE OF SERVICE

The undersigned certifies that a true and correct copy of the foregoing document was sent by
U.S. Mail, postage prepaid, or electronic mail, on December 21%, 2007, to the following:

Office of the General Counsel Office of the Public Counsel
Governor Office Building Governor Office Building
Jefferson City, MO 65101 Jefferson City, MO 65101

Percy Cannon
3223 E. 41% Street
Kansas City, Missouri 64130
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