BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Don Colter & Leona C. Welch

)
)
Complainant )
)
vs. ) CASE NO, SC-98-331
)
Capital Utilities )
)
Respondent. )
NOTICE OF COMPLAINT

Rick Helms

Capital Utilities

312 TLafayette

Jefferson City, Missouri 65101
CERTIFIED MATL

Don Colter and Leona C. Welch filed a complaint with the Missouri
Public Service Commission against Capital Utilities on February 4, 1998,
a copy of which is enclosed. Commission rule 4 CSR 240-2.070 allows the
Respondent 30 days after notice to file an answer stating legal and factual
defenses, and/or describing the measures taken to satisfy the complaint.
The Respondent shall file an answer on or before March 9, 1898, with the
Secretary of the Missouri Public Service Commission, P. 0. Box 360,
Jefferson City, MO &5102, and send a copy to the Complainant. A copy of
this Notice was sent to the Complainant by First Class mail.

BY THE COMMISSION

(SEAL) /LL //% @éﬂﬁ'

Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge

Dated at Jefferson City, Missouri,

on this 6th day of February, 1998.

Copy to: Don Colter & Leona C. Welch
4001 Greenbriar
Jefferson City, Missouri 65109

Roberts, Chief Regulatcry Law Judge




BEFORE THE PUBLIC SERVICE COMMISSION OF THE oy
STATE OF MISSOURI U4 j900
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DON COLTER & LEONA C, WELCH )
(your name) )
Complainant )
)
Vs, ) Case No. SCQS“E’)BI
)
)
CAPITAL, UTILITIES B
(company name) )
)
)
Respondent. )
COMPILAINT

Complainant resides at_ 4001 GREENBRIAR, JEFFERSON -CITY, MO 65109

1. Respondent,  CAPITOL UTILITIES
{company name)
of JEFFERSON CITY, MO , 1s a public utility under the jurisdiction of

the Public Service Commission of the State of Missourt.

2. As the basis of this complaint, complainant states the following facts:

SEE  ATTACHMENT




AS THE BASIC OF THIS COMPLAINT, COMPLAINT STATES THE
FOLLOWING FACTS & THE COMPLAINANT HAS TAKEN FOLLOWING STEPS
TO PRESENT THIS COMPILAINT TO THE RESPONDENT:

On December 24, 1998 at 8:05 1 was awaken by the doorbell. 1t was Herb Haaf Heating.
The servicemean went (o the basement (o work on the heat pump. At that time there wes
nothing happening af that time. I went back (o bed. [ had 10 picked up a family member
up at the K.C. airpori early am and got to bed at 4:30am. Again at 8:45am. | got up (o
use the bathroom when [ smelt this terrible odor. lintering the basement the odor was
travmatic. Then I saw sewage coming up through the floor drains and was siarting 1o
Slowing very quickly into the other rooms of the basement. ( family roont, bedroom,
bathroom). [mmediately [ called Don, crying and screaming framtically for him to cone
home immediately, which he did. Upon his arrival he 1old me to call Capitol Utilifies,
that it had to be the main sewer.  He said it didin't take a rocket scientist (o know if we
weren't flushed any water out of owr howse and water was coming in that it was not enr
sysfem.....

The office girl took the message and paged Rick Helws, ovner of the wtility company. 1
called four times asking where he was, afier 1hr. & 10 minuies the phone rings. 11's M.,
Helis. He is asking me whed is the address it is that he is suppose (o be at. Appeaised af
his unprofessional way of doing his job, not getting the address, calling me to get the
cldress, then pleading with hint (o please get over here, he laughys and said, well [ am
over frere on Ri. CC and it might be consoling to you to know your property on ce is
okeay. He also added, ' sire i's not my systen messing up, but 1'will come over and
check it out. When he pulled up, he his attitude expressed anything but concerned, He
did not know where the manholes where. He vwas looking across the street. Don had 1o
go get him aid show him where the manhioles are. When he lifted wup the lid, he said " Oh
my God we differently have a problem.” Then he said “Well T don’t have a crew o duty
today, its Clistmas eve ... Don came unglued, he fold hin you better blanked, blasik ger
a crevw ond frere and get your communiily sewer unstopped so it quits coming in onr
baseiment. He also said he would lave o dig dovwir and find out seere the probilem is.

At this point Don and [were hoily exchanied from working as fast and hard as we could
fo prnp as much seyage ot as we conld. Using a shap vacuum, filling it Don
comtinvounsly carrying it ouf (o the backyard, emptying it, and as fust as we could do it
again and again. Anotfer Thre and 10 mindes laer e arrived with his equipment and
cnother man to clear the fines, By this time Don & eere exhausted, traumedized.,
nauscated, mentally and physically fativned.

We vvere having the entire family our for Christias dinner this evening. Needless to say,
we had (o canceled. That ywas the beginning of devastaiion for us. Toduay is the 307 ety
crrdd we aare still unable (o wse our dovenstaivs. (1Fe purchased a big screen ielevision on

December 18", just 5 days hefore ihis iragecy happened and have not been able 1o watch

i Qur greatest wish is getting 1o waich the Super Boselin our fumily room with the big
soieen /' I THpEErt it




WHEREFORE, COMPLAINANT NOW REQUEST THE FOLLOWING RELIEF:

Our requrest (o the Commission is (o find the company negligent because of improper
mainfenance. And that the Commission order the company fo make periodic inspection.
And that the Commission order company to find oul if the sewer line has been damaged
as a result of massive construction being done directly behind and across from our home.

Ounr biggest nightmare is that can happen agein!,
L




3. The complainant has taken the following steps to present this complaint to the
respondent:
SEE ATTACHMENT

WHEREFORE, Complainant now requests the following relief:
__ SEE ATTACHMENT = = = = S
( A /'—\\' Vs -
—— \\/z s . ) I.,, P /
g NS (/:.// - _,/// EEat A
__JANUARY 30, 1998 I S - -

Date Signature of Complainant



RuCEIVED
FEB 09 1990

COMMGSION COUNSEL
PUBLIC SEEVICE COMMISSION



