
BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 

Don Colter & Leona c. Welch 

Complainant 

vs. CASE NO. SC-98-331 

Capital Utilities 

Respondent. 

NOTICE OF COMPLAINT 

Rick Helms 
Capital Utilities 
312 Lafayette 
Jefferson City, Missouri 65101 
CERTIFIED MAIL 

Don Colter and Leona C. Welch filed a complaint ~;ith the Missouri 
Public Service Commission against Capital Utilities on February 4, 1998, 
a copy of Hhich is enclosed. Commission rule 4 CSR 240-2.070 alloHs the 
Respondent 30 days after notice to file an answer stating legal and factual 
defenses, and/or describing the measures taken to satisfy the complaint. 
The Respondent shall file an ans~;er on or before March 9, 1998, Hith the 
Secretary of the Missouri Public Service Commission, P. 0. Box 360, 
Jefferson City, MO 65102, and send a copy to the Complainant. A copy of 
this Notice 1·1as sent to the Complainant by First Class mail. 

(SEAL) 

Dated at Jefferson City, Missouri, 
on this 6th day of February, 1998. 

BY THE COMMISSION 

Dale Hardy Roberts 
Secretary/Chief Regulatory Law Judge 

Copy to: Don Colter & Leona C. Welch 
4001 Greenbriar 
Jefferson City, Missouri 65109 

Roberts, Chief Regulatory Lal·l Judge 
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DON COLTER & LEONA C. WELCH 

(your name) 
) 
) 
) 
) 

Complainant 

vs. ) Case No oC.- q 8 ~ 3 Oi 
) 
) 

CAPITAL UTILITIES \ 

of 

(company name) ) 
) 
) 

Respondent. ) 

COMPLAINT 

Complainant resides at __ 40_0_l __ G_R_E_E_N_B_R_IA_R_c_, _J_E_F_F_E_· R __ s_o_N_c __ I_T_Y_.,_M_o __ 6:..:5'--l-"0-'-9-

I. Respondent, CAPITOL UTILITIES 
(company name) 

--- ---·-------

JEFFERSON CITY, MO _________ ,, is a public utility under the jurisdiction of 

the Public Service Commission of the State of Missouri. 

2. As the basis of this complaint, complainant states the following facts: 

SEE A'l''l'ACHMENT 
:____ --- ------------
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AS THE BASIC OF THIS COMPLAINT, COMPLAINT STATES THE 
FOLLOWING FACT.S & THE COMPLAINANT HAS TAKEN FOLLOWING STEPS 
TO PRESENT THIS COMPLAINT TO THE RESPONDENT: 

OnlJecember 2-1, IYY8 at 8:115 I was awaken hy the doorhe/1. It was Herh Haaf Healing 
'lhe servicema11 went to the basemen/to work o111he heat pump. At that time there was 
1/olhillf.; happen in;.; a/that time. I we111 back to bed. I had to picked up afruni()lmemher 
up at the K.C. ai1port early am a11d xotto bed at.f:311am. Axain at fl:.f5am. f xot up to 
use the bathroom when I smelt this terri hie odor. loiJ/erinK the basemen/the odor wus 
trallllwlic. n1e11l saw sewa;.;e coming upthmuxh the .floor drains a11d was ,\·tar/ill;.; to 
j'lowillf.; veJ)' q11ickly i/1/o the other rooms '!f the haseme11t. (family room, bedroom, 
bathi·oom). Immediately I called /Jo11. c1yi11g and screamillg./h:mticail)lfor him to come 
home immediately, which he did Upo11 his arrival he told me to call ( 'apitol ( ftilities, 
that it had to be the main sewer. He said it did11 '!take a rocket scie!llistto knoll' if we 
weren '!.flushed any water out r!f our house and water l!'as coming in that it ll'as not our 
.\ysleJJJ 

The office Kirltook the message and J!aged Nick Helms. Oll'lll'l' of the utili!)' comiHIIIJI. I 
calledji!l/r times ask in;.; where he was. ajier I hr. & I 0 mi11111es the pho11e ri11gs. It's !vir. 
Helms. He is askin;.; me what is !he en/dress if is that he is .\UfiiHJSe to he at. AJ!IHtused u/ 
his Ulljll'ofessiollaiJvay ofdoillf.; his job. 1/0/ ;.;etti11g the wldress. calling me to get/he 
address, !hell p/eadin;.; Jvilh him to please get r!l'er here. he laughs and said, ll'e/1! am 
ol'er here 011 Nt. ( '(' a11d it might he co!lsolillg to you /o klloll' your pmperl)l on cc is 
okav He also added, I'm sure it's not my .lyslem messing up. h11l I will come oJ'er all</ 
check it out. When he pulled lljJ, he his attitude e.IJJI'es.led a11ythin;.; hut concer11ed f-Ie 
did not know IC'/Iere the mm1holes where. He ll'as looki11g across the street. /)on had to 
go ;.;et him a11d sholl' him "'here !he manholes are. Whe11 he lifted IIJ! the li<l. he said "()h 
m)l (;od ll'e different/)' hal'e a proh/em." '/hen he said "We// f doll 't have a crell' on dut.J• 
toda)'. its ( 'hristmas eJ•e ... . ./Jon came unglued. he told him _1'!111 he tier hlanked, hlank gel 
a ere II' out here and get your communi(v sewer llllSiopped so ir quits comiiiJ.: in our 
/){{semen/. He also said he JFould hul'e to dig doll'// and find out ll'ere the f!IDh/em is. 

At this point /Jon and !were hoth exchautedjiwu Jl'orkiiiJ< a1jitsl and hard us we wuld 
to pUIIIf! as IIIIIch sewaJ<e out us ll'e could ( lsi11g a shop l'({C/1111!1, .filling it, I )on 
conlilluou.l"ly canyittf.; if !!Ill to !he hack)•unf. empl)ling if. a11d asji1st as 11•e could do if 
agai11 a11d a;.;ain. Another Jhr and IIJ minuteslaler he WTil·ed with his equiiJ/II<'n/ and 
wwther IIWII lo clear !he lines. liv this lime /)on c\· I li'C/'l' exhausted. IIWIIIW/i:ed 
II<U!seated, mel/tall)' a11d l'hysica//i•./aligued 

/tVe were havinx the entirej{rmi~v ourj(Jr ( '/u·isii!WS dinner thi.\· evening. Needless to Sli_J'. 

we had lo canceled '/hat IC•as lite hegi11nin" of deFas/alioll jiJr us. '/iJdU)' is the .l!!'" du1· 
( . . . . 

and ll't' are sti/!unah!c louse our doHnsluirs. f ff-'c purchused a hig screen telerisiun 011 

I )ecemher IS'". jus/ 5 du.i'.\' he fore !his lrogedi' hul!f!elled und h<ll'i! not heen uhle to "'ulch 
if. Our greu/esl Jl'ish is gelling lo ll'uleh !he Suf'L'I' /Joll'l in r!ur.fiuniiJIID!i/11 ll'ilh file' hig 
screen !: V. lllll I! Ill' uu 



WHEREFORE, COMPLAINANT NOW REQUEST THE FOLLOWING RELIEF: 

Our request to the Commission is tofind the companvnexlixent because of impmper 
maintenance. And that the Cm1n11issioll order the company to make periodic inspecrion 
Am/that the ('om mission order company toji11d out if the sewer line has bee11 damaged 
as a result r!fmassive construction beinxdone directly behind and acrossfi·om our home. 
Our biggest nightmare is that can happen again!. 

~'/J c/ 
-"_ .. · ---, 

I 

( 



( 

3. The complainant has taken the following steps to present this complaint to the 
respondent: 

SEE ATTACHMENT 

WHEREFORE, Complainant now requests the following relief: 

-------·--------------·---------

SEE ATTACHMENT 

__ JANUi\fU'_:l()_,__l998_ __ 
Date 
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