MISSOURI PUBLIC SERVICE COMMISSION

APPENDIX 4

Schedule JK-1

Advertising

See also Digital attachments
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MP3
MP3
MP3
MP3
MP3
MP3

Ameren Holiday Lights Mixdown 1
Ameren Holiday Lights Mixdown 2
Ameren Holiday Lights Mixdown 3
Voting Promo - Berkeley

Voting Promo - Manchester

Voting Promo - Pine Lawn

Fresh 102.5 Holiday Lights Promo

UNION ELECTRIC COMPANY
d/b/a Ameren Missouri

CASE NO. ER-2014-0258

Institutional
Institutional
Institutional
Institutional
Institutional
Institutional

Institutional




Union Electric Company, dba Ameren Missouri
Case No. ER-2014-0258

Advertising Index

Sonrce: Response to Staff Data Request Nos, 0034, 0151 and 0302.

Page# File Name Staff Category Ad Amount Amount Allowed
i 5x4MOEEad Gas Ulility 3 L158 % -
2 10.25x6.5 STLBJ WConfrev2 Institutional $ 6,250 § -
3 10.312x135tormRec Institutional $ 2715 % -
4 10.5x215tormRecAd Institutional s 47,126 -
5 11,75x10.5DivAdSTLA Institutional s 5500 3 -
6 2013 Mary Heger MIBW Ad Institutional $ 3,797 % -
7 5.75x10.5 STLAmvAd stitutional $ 1,300 $ -
8 5.75x10.5BlkHstMonthAd Institutional § 1,746 % -
9 5x13.25PoweringGrowth Institutional $ 2,142 % -
10 8.5x10,875DivincMagAd Institutional 3 1,264 $ -
11 8-.5x11_Coaches vs Cancer Institutionat $ 235,000 S -
12 Ameren Diverse BusLeader Spark Ad Institutional s 2,597 § -
13 Ameren Missouri_2013 Fortune Institutional $ 19,652 §$ -
i4  Ameren MO StateAd institutional 3 1,000 % -
15 Ameren Tnistendirk Shaw Ad Institutional 3 3,570 8 -
16-17  AmerenCares. Tshirt Institutional $ 10,950 § -
18  Annie Malone Parade Institutional s 550 % -
19 Ballpoint Pen Institutional ) %0 % -
20 cardinals digital ooh - june 2013 Institutional 3 44,222 % -
21 Drawstring Backpack Institutional $ 3043 8§ -
22 Excelsior Springs Ad Instifutionat hY 390 3 -
23 F.C Ballpoint Pen Institutional s 460 § -
24-25  Final Ameren MO Rams Invitation General* 3 66,610 3 33,305
26 Louie Parade Balloon institutional 5 52,664 % -
27  Luggage Scale Institutional 3 1,009 3 -
28 MugPower.Quality Institutional $ 15014 $ -
29  Non Woven Shopping Tote Institutional 5 2461 § -
30 Solar Farm institutional 3 197 §$ -
31 Sport Tek Colorbtock Polo Institutional 5 L4l § -
32 Tuxedo Mug Institutional S 597 % -
33 Twill Cap Institetional h 1,073 § -
34 Hat and Glove Set Institutional $ 1,512 § -
35-54  Downtown Pole Banners Institutionat $ 1,621 § -
Weber Shandwick - Reliability General* s 85,390 § 76,851
35 Ameren-MO-photo-banner Institutional
56-57  Reliability Fair Signage Template 11,20 Institutional
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Pape #  File Name Staff Category  Ad Amount Amount Alfowed
Weber Shandwick - Community Lights Institutional § 283485 § -

58-77  Ameren Missouri - Community Lights Conles! - Program Recap Institutional
78 Nov 22 Festival of lights plan copy Institutional
79 Nov 22 Festival of lightsschmetic Institutional
80 Phase I - (Entry Form) Institutional
81 Phase 1 - (Landing) Institutional
82 Phase I (Confirmation) institutional
83 Phase 2 - (Intermi) Institutional
84 Phase 3 - (Winner} Institutional
&5 Phase 3 - (Winner) - Updated Institutional
86-87 Community Lights - Event Program - Drafl Institutional
88-94 Commmity Lights - Official Rules Institetional
95 Booth Sign Drafi 11-20-13 Institationat
96 Bag Card Draft 11-20-13 Institutional
MP3 Ameren Holiday Lights Mixdown 1* Institutional
MP3 Ameren Holiday Lights Mixdown 2% Institutéional
MP3 Ameren Holiday Lights Mixdown 3* Institutionat
MP3 Voting Promo - Berkeley* Institutional
MP3 Voting Promo - Manchester* Institutional
MP3 Voting Promo - Pine Lavwn* Instinntional
MP3 Fresh 102.5 Holiday Lights Promo* Institutional
98 Ameren Missouri Festival of Lights Tent Institutional
99 728x90 Institutional
100 S08x93 Enstitutional
101 FB Contest 970x66 Banner Institutional

Weber Shandwick - Social Media General* M) 366,780 S 183,390
102-105  Ameren Missouri - April Facebook content calendar Institutional
106-110  Ameren Missouri - August Facebook content calendar Institutional
111-114  dmeren Missouri - December Facebook content calendar Institutionat
115-118  Ameren Aissouri - February Facebook content calendar Institutional
119-123  Ameren Missouri - Jamuary Facebook Content calendar Institutional
124-128  Ameren Missonri - July Facebook Content calendar Institutional
129-133  Ameren Missonri - June Facebook Content calendar Institutional
134-137  Ameren Missowri - May Facebook Content calendar Institutional
138-141  Ameren Missouri - November Facebook Content calendar Institutional
142-146  Ameren Missowri - October Facebook Content calendar Institutional
147-151  Ameren Missouri - September Facebook Content calendar Institutional

Weher Shandwick - Energy Efficiency General* $ 33,288 § 16,644
152-155  Blues Cards Institutional
156-164  Ameren Missouri ActOnEnergy Tweet-Up Recap 4-5-13 Final institutional
165 ACE FB Tab-Day institutional
166-171  AoE Savers FB Creative Institutional
172-174  AOEK Savers Screen Institational
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Page # File Name Staff Category  Ad Amount Amount Allewed
*x No Attachment for below items
Toy Air Planes . Institutional 3 5,525 % -
Earth Day Signs C : Institutional $ 38 S -
Swann-Town and Style Institational $ 2,795 § -
Swann-Way far Instifutional % 666 § -
Swann- Gateway Center Institutional $ 41 3 -
Spot Media - How to videos Institutional $ 4,429 § -
Lord - Spol Media Institutional 3 1,258 § -
St. Louis Public Radio Institational § 26,742 § -
Promotional Items - Various Institutional $ 70,690 § -
Employee Apparel Institutional 3 2,158 § -
Energy Efficiency Launch Institutional 5 474 3 -
Energy Cards Institutional 5 4,100 $ -
Charles Edwards - Radlo Shm\ Sponsorship . Institutional s 9600 $ -
Christmas in St. Lobis . . Institutionat $ 2250 § -
Chris Stewart Tweet Up Appeamncc Institutional 5 1,000 3 -
Footbalis for Crucial Catch : , Institutional $ 156 § -
Security for Eriérgy Efficiency Tweet Up ‘ : Institutional $ 315 % -
Postage for Energy Efficiency Mailing ' Institutional 5 61,463 3§ -
Kevin Shattenkisk - Tweet Up Appuarance ' Institutional ) L.ooo § -
Blues Sponsorship : Institutional $ 160,304 § -
River City Rascals Sponsotshlp B : Institutional $ 2,000 § -
St. Louis Rams Sponsorship ‘ Institutional $ 151,700 § -
St. Louis Rams Crucial Catch - : Institutional $ 20,960 § -
Susan Atkins - Act on Energy Contest Winner Institutional $ 5000 3 -
Football Str_cés Releaver . Institutional $ 2,037 § -
Water Boitle Institutional ) 677 § -
Weber Shandwick - AMMO Retainer Fees ' General* 5 130,713 % 98,034
Weber Shandwick - Corporate Citizenship Institutional $ 36,909 § -
Focused Energy. For Life. Banner . Institutional $ 64 % -
Presentation Checks } Institutional $ 2321 § -
Outstanding Directors Award Sponsorship Institutional $ 3,001 § -
Thermal Travel Tuinbler Institutional $ 1,667 % -
JJK TV Show Sponsorship ’ ‘ Institutional 8 15,000 % -
12 Nights of Lights Advertisements Institutional 3 8,500 3 -
Whos Who int Black S1l 10th Ed - Silver Sponsorship Institutional 3 7500 § -
SPP Annual Golf Toumament Sponsorship " Institutional $ 250 % -
Advertising Sponsorships o : Institutional $ 900 $ -
Act on Energy - Nightlights - Institutional $ 430 S
Ameren Missouri Logo Golf Shirts and Balls Institutional $ 5342 § -
2014 BOL Display Ad Econ Dev Institutional $ 3654 § -
Forest Park Balloon Race Sponsorship ) Institutional 5 11,000 $ -
Weber Shandwick Customer First Planning General* $ 21,231 § 15,924
JFL Football Sponsorship & Ads. Institutional ) 1,200 § -
Profiles in Diversity Institutionat $ 2,171 § -
TOTAL ALL ADYERTISING S 1,887,005 § 424,148

General* - Staff disallowed a percentage of the cost it determined 1o be institwtional in nature
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- Qurnatural ga_'s:' gram can'felp you manage yourenergy bill and maintain you
family's comfort. As an Ameren Missouli natural gas customer, yol can save energy
ient Natural Gas Equipme

Visit ActOnEnergy.com to learn more about A
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m 2,800 dedicated men and

women, in¢luding 1,000
linemen, 125 fiald checkers,
400 trea trimmers, and
suppaort staff working
around the clock

Hundreds of people providing
logistical support, customer
service and communications

FOCUSED ENERGY. for [ife.

Hundreds of gut-of-state
workers from companies
based in Kansas, Oklahoma,
Minnesota, Michigan and
Indiana, as well as from
other Missouri utilities and
Ameren Winois

Nine Nerth County
substations repaired

Here is What it Takes to Restare Power to 95,000 Customers...

= 500 damaged polas replaced

— including 180-foot poles
along Interstate 110

Thousands of power lines
restored for hoamaes and
businessas — including
the restringing of sub-
transmission powver lines
over Intarstate 170

We Thank You

At Ameren Missouri, we cara about our
customers, and wa understand that power
outages can be difficult and frustrating. We
were relentless in our efforts to restore power
both as quickly and as safely as possible.

We thank you, our customers,
for yaur understanding.

Al
“a/Ameren

MISSOURI
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We Thank You

Here is’Wll;'ititTékes.to Restore Powerto - .
- - 95,000 Customers.:..

2,803 dediczted men and waman, including 1,000 inaman, 125 fie'd chackers,
408 tree Limitters, and suppurt stall working around the clock
Hundreds of people providing loglstical sappert, qusiomer saivice and communications
= Hundreds ofgui-oksiaie workers [rom companies basadin Kansas, Oklahoma,
Minnasata, Michigan and Indians, as well as from athar Missous utifitias and
Ameren lifinois

® Hine Horih County substations repaired
B 500 damaged poles replsced — including 100-fuot poles alang Inderstate 170

Thousands of poreer lines reslored for homes and busnesses — intieding the
restiinging ol sub-lransmission power ings over dntesstate 170

At Ameren Missawri, we care sboul our cuslomers, and wa understand that power
outages ¢an be ditfieuht and frustraling. We weie redeniless inour elforis ta restore power
bath 85 quickly and a5 safely as possible.

Va thank you, our customars, for your understending,

Al
“aAmeren

FOCUSED ENERGY. for{ife, MISSOUR!
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Ameren Corporatien is a Fortune 500 Midwest energy company: \‘D

« Ranked amgng the tap 5 utilities in the nation for diversitv' il - bod ;‘“ﬂ"

- Diversity council is ranked among the top 25 councils in the country ?‘% DlVEI‘Slty Amem” :

« Ranked 31st among the top 100 military-friendly employers in the U.S. A B T GTHE S FOCUSED ENERGY. 5{”[[.}2.

Appendix 4, Schedule JK-1 (Page 5 of 174)




: pr.‘.u‘ﬂE!H and "mef mr’a rmanan‘urm:er you havsf

" been a trariblazer ar Amersny z!voughout your 37 -yedr
“earear, Thank you, {wary, for bemg an exempiary ro!e
imodel gnd for fielping Ameren power the quality of
fite.for m:mans of peoph: wday and in me fJ:‘ure

Ameren
FOCUSED ENEHGY




While we've been
powering Missouri
for 100 years, the:
St Louis American
has empowered its
readers for 85 yeérsl
We are proud to share
inyour rich histofy‘
and commitment to
the community.

ﬂ y AmaienMissouncom
A
“ZAmeren
MISSOUR! FOCUSED ENERGY. 5)" [Cfé
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POWERING THE QUALITY OF LIFE

Ameren provides electricity and gas that is vitally important to our way of lifs,
serving more than three miilion custoiners in Missouri and {ilinois.

S
A Ameren

FOGUSED ENERGY. forfifs.

f
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Powéring Growth

While Ameren's safs, atfordabls sneray powers péopie's
lives, aur company sirpports the region’s economy, too, Wiih
over 10,000 suppliers, support of 41,500 diract and indirect jobs
and an average annusal economic impact of $8.6 billion,* we're
proud to be ons of the many businesses working hard to
nurture stronger communities,

Pianting the seeds for econemic developmant takes focus.
The kenefits will grows for dife.

Find out mere at
Ametren.com/business

A
“aAmeren

FOCUSED ENERGY, for fift.

*Baged on bvoindependent states of senvice arensintes.
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Powering the Quality of Life

At Ameren, we're focused on building a strong,-diverse and inclusive workforce
to help meet the needs of our customers — now and for generations to come.

. Ameren
www.Ameren.com FOCUSED ENERGY, for [ife.
ﬁ_ﬁ | 85X 108760 nChapAE201A TG 1 . & 1irsia a:npm’ —__
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Ameren Missouri recognizes the everyday heroes in our communities, Eﬂ ¥

AmerenMissouri.com

those who take the time to make positive change. We salute those
who volunteer and work for charities, civic organizations and youth
groups. We believe these programs help us all focus on what matters.

A,
““Ameren

MISSOURI FOCUSED ENERGY. for [,
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CONGRATULATIONS
STEVEN PARKS

AMEREN'S DIRECTOR OF
DIVERSITY AND A RECIPIENT -
OF THE 2013 DIVERSE
BUSINESS LEADER AWARD -

We would like to thank
Steve for his dedication
and commitment in helping
Ameren achigve its goals.

His passion and expeitise
contributes to Ameren's
ability to integrate diversity
into all business practices.

A strong, diverse and
inclusive workforce will

help Amoren meet the needs
of its customers now and

for generations to come.

" Ameren

FOCUSED ENERGY, [2y [432.
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Ameren Missourl: Focused on Reliable Energy for Life

Ameren Missouri's 1.2 million electric customers rely on a safe, affordable and efficient source
of energy every time they fiip a switch or turn on a computer. This is why Ameren Missouri is
committed to improving electric service in the communities we serve by investing in our
infrastructure and planning for our customers’ future energy needs. It's why we have improved
our reliability by 27% over the last few years.

We work hard everyday to keep our rates 24% lower than the national average and the lowest
of any investor-owned utility in the state of Missouri. To learn more, visit AmerenMissouri.com.
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SO #: M99445 PO #: 25N1316956

55319 Uptown

um Line Wt: 5. -

n

WHITE

IDENTIFICATION

[ ] Approved AS 1S

D REVISE and REPROOF (indicate revisions)
SIGNATURE

01-31-13 1 AP: AEO7

AdABR A X 15/8 © T T s T T e
‘ScreenPrinted i e e

Minimum-Pt, Size: 6 pt -
-Minim
“Halfto
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COMPANY AlA CORPORATION Approval Due By:

ORDER ID 3064922 4/23/2013 2:00 PM ASP3-K {K
IMPRINT COLOR BLACK arriesa/Dana/lean/Liz A) 236

P.O. 25N1353132

G RgMl b,
B DoreviegBig
- )
l 5% FrVaning
Frend

AGREEMENT :
By signing this agreemont, { confirm that all the information liated above |s correct Including the
artwork / fayout J typasetting / Imprint colors. 1aiso agree to the Shipping Method and all charges listed on confirmation.

Any colors avallable inside this document are for general appearance only and are NOT accurate due to indlvidual monitor settings.
Logo Placement andfor orlentatlon are for general reference only, Exact placement may vary due to printing process,
Aftor raceiving proof approval, the productlon process bagins IMMEDIATELY. If for any reason you want to ¢hange fhe signed
proof approval, you MUST contact your Order Specialist. If changes are made after the original approval
has haen recalved you will be responsibla for any and ail Incurred charges.

Signature Date
If you DO NOT wish this order to be shipped earller than your requested ship date, please chack this box.D
This order will still be produced earlier based on our production schedule.
IMPORTANTI!! PLEASE READ THE AGREEMENT BEFORE SIGNING.
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{Enlarged 150%)

- LOQoC A
~may vary, from aclua
~product,please refer
Szlo Panlone color -
~ “chart for actual calars . -

Sku Number: FC0011-2
Laser Template; T63152,
‘Femplate Slze:.250°(H}

~WWW.CTOSS.CoMm
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& 2013, Arroren Missouri

Al

"/IAmeren_

MISS DUBI

AMEREN MISSOURI
o _\ntes you o meet

Ameren Missouri has parinered with Chns Gwens and

the St. Louis Rams to share tips zbout storrn pre aredt ess | |
Chris wnll bei |n vour nesghborhood to.3|gn au‘cog p_hs and ‘

date: - ﬂ e
Miongay, Nw 25 2

Iocatlon

1 W]fdcat Ln -
Hazelweod, MO 83042

time:

7pm. 10§ p m. --'

(doors apen at 6:30 p-m.}

guestions: - .
therzog@webershandwick.com .~




AMEREN MISSOURI
P.O. BOX 66148
ST. LOUIS, MO 83166-6149

JNAT u;m RN 1 EE it nmrmm:,

= ; 53 million

g’“ $2 million spent on storm
}ﬁ-ﬂﬂ gectoration Work in he
wordh County aess -

Mote than $2o0 000 invested

in tonverting everhead lines
t undep-g\aound [

impRovements in a2
Jack, with moge img
G-

Moﬁe than $‘\b mdlmn $pen£ nn immmmg ”
treed thoughout 1&0?-\‘.\':‘. ' ; and
mamhmmg heaﬂ'-lj '[00

AV ]
“/\meren e
MISSOUR! o N 1027

Winning is about being prepared. At Ameren Missouri, we've
reduced power outages 27% by investing in new technelogy
and strengthening our power lines and equipment. We've

" also created online tools so you can report outages and get

storm preparation tips. To [earm more, connect with us on
Facebook, Twitter and AmerenMissouri.com/Cutage.
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1 Crowd-sourced contest

2 Celebratory event with a local celebrity

3 Earned, paid and owned media support

Al
“dAmeren

MISSOURI
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Deveioped custom “Community Lights Contest” Facebooktab

Sourced nominations from Ameren Missouri fan base
« Nominators submitted short essay on exemplary volunteers

» Promoted via Facebook and Twitter posts

- Pitched and secured earned media stories to drive awareness and
nominations |

Selected winners based on creativity of entry and breadth of work ,'

Ameren Missouri awards $37,500 to Community Lights

« Expanded prizing from 5 winners to 10
» Grand Prize Winners - $2,500 to individual // $2,500 to charity
» Runners Up - $1,250 to individual // $1,250 to charity

A
< Ameren

MISSOURI
Appendix 4, Schedule JK-1 {Page 62 of 174)
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James S. McDonnell
Planetarium
* Friday, Jan. 31, 2014

+ Led by Warner Baxter
and Mark Schlake

+ Special guest speaker
Brett Hull of the St. Louis Blues

+ 100 guests ~ winners,
community leaders, charities
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, In g — : s Kyley Dawn Rogers

' il Crandma Sandy you deserved his. Im so hapoy foryou. L keep :
- ol smibng, ;) Thanks for everyihing you have dene Tor me and
TueSday’ FEb 1 1 201 4 Sreryone. Yaour an inspration to ma, 1leve your
. . Raply - i&rz - b o Faliow Post - February 19 3t 102380m
- Honoring Sandy Rogers I Sht el Shb S
v R TEresa Leake Cody - Kiksvite, Missaurt
« lLed by Annette Sweet and B concrantons!
i i W3 N L2 - Like - Follow Past - Fabrusry 314t s
Tnna |V|unIZ ‘ Reph - €22 - Like - Folow Post - Fabrusny 11 ot &:062m
. Fp— 3 Debra Mekim - # Top Commerter - Novieger, Missoust
. ‘ BT
Celeb rated Wlth m l SSIO” 0y Congrats Sandyl Not enly has she been carmg an the mssien,
H . ) butenceloan oul ot gas vears ago on the havy and Sandy
VOIU ntee rS a nd Com m u n [ty stapped 1o give me a ride o iovrn [ Rave rew Sancy & very
mARY years oo, Thanks for at you ¢o for people,
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Two-pronged approach

* Promote contest to drive awareness and nominations
« Publicize winners and charities in their local markets

TV, radio, print, online and social covérage generated
56 stories and 525,550 impressions...and counting....

Recipient charities and social influencers shared our message
reaching 122,131 Twitter and Facebook followers

i, VolunTEEN Nation v s fottow |

st GIunTEERRANAn

Thx @AmerenMissouri for honoring
@VolunTEENnation President/Co-
Founder Simone's £volunteer work
as a Community Light
bit.ly/1cD1gAx

wRoply 12 Rehedel W FQUgme  ~+ Llers
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I-gm Wﬁ B Follow T Angels Arms {Ev 2 Fallew |
il M, SRS Iﬁf EAagalefrmaSTL '
to cur founder
g@%‘tger:;;eg:gn o Congrats 2 our Volunteer
"@AmerenMissouri: Congrats to our Maintenance Mgr. Mike Meyer "RT
Community Lights winners @AmerenMissouri Congrats o our
§00.gl7S5K8q" #HopefortheFuture Community Lights winners
O D K Y, geo.glf7S5K8q"
":m"'mm "{mm R 7| e lapy 3 Retwert sk Favare s lere
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- Review media plan and creative
Feature contest winners and reinforces Ameren Missouri’s community support

Place print and out-of-home media in winners’ markets: St. Louis, Cape Girardeau,
Kirksville and Potosi

Maximize budget against available inventory and account for different mix of
winners in each market to achieve optimal frequency and reach

Align on URL

» [f we use AmerenMissouri.com/Community, content about the winners and contest will need to be added
to the page for continuity

- Consider adding a button to the Community page that links to the winners press release in the Media tab

Weeks of February 24 — April 30
» Media in market

May 1
- Deliver final, comprehensive program report inclusive of results from
paid media campaign A
“1/imeren
MISSOURI
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30"x 72" table
3 prelighted LED evergreen trees. Three

differant sizes

20¥x 72*foldIngtable

table top ornament holder
feamboard easel

30"x 40" foamboard sign

custom table cloth

prewrapped presents (storage boxes)
LED jca cicle lights

folding chairs

100’ extension cord

SMART power strip

tree skirts or ground cover AISSGURE

strong box \
portable electric heater ] Ll L
rell of duct tape

boxes of self stick hooks
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Thanks for entering the Ameren Missour] Community
Lights Contest!

sharean: © 0
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CELEBRATE VOLUNTEERIS
CHEDR

Shining the spotlight on individuals who radiate the

power of the human spirit

Isit that spedial peréon who gives thelr time, thelr efforts and
their heart 1o mbke ihe community 3 betier place and improve
tha quality of kfe for others?

Ameren Missou Is committed to supporting local charities
through financlal support, volunteerism and education inlfatives,
T everything we do, we work to Power the Quallty of Lifg, and
we're proud to hionor the special people In your, commiunities who
are doing just that ta help improve the ives of thelf friends and
aelghbaors.

Just nominate a frtend, family member, co-worker of iy Special

" Individual veho represents the best of the best-a personwhose
spirit of volusiteerlsm Is unsurpassed, and who abways, no matter
the time of yaaf, goes the extra mile to help others ia and arounid
our coffiunities. :

TOP FVE WINNERS WAL RECEVE:

+ $5,000 aveard
© S2,500 it ard Tor each yanaer
<« $2,500 gift card for each winner’s chartty of ¢holce

s+ The ¢chanceto be featured in community advertisements
+ A celebration with all the wlaners

FIVE RUNNERS UP YL RECEVE:

» 52,500 award
. $1,250 gift card of Teach winner
o $1,250 gitt card for each winner's charity of cholce

« Thechance to be featured In community advertisements
= A celebration vath afl the winners

To nominatea Commumty Light, simply tell us in 360 words or
less how they serve your community, and how thelr spieit of
volunteerlsm shines so brightly at this Uma of year.
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We're reviewing the Ameren Missouri Community
Lights Contest entries now — keep following through
mid-January to see our winners.

Visit Amereniissouri.com to see how we're involved In oUr communities.

Sk pramson 5oy
ANESTRAL Lo Fac
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AWARDS

Tap Five Winners Will Recéive: Five Runners Up \Will Recelve:
35000 Fward « 2503 award
/32500 gHft card for eaciwinoer o $1,250 8 taud for eachownner
L] sz.soogsfuaxd for eathwinnee's charity » n.msllrmd for exth winner's charty
. “methan(elo be fealured in community ’ Thuh?-l'!! ta be fertured In commeanity
advertiserzents advanise.
. Aczi:b:aummha!mmmnﬁs . Amrwmmz! the winners

Appendix 4, Schedule JK-1 (Page 84 of 174)




e [ Amsren Mt sccxt - Community g s - |

.'."__‘."J VT

Tap Sive Winnarms Will B

¥ -t:ﬁ-:,_ﬁ

pHENY A e

R AR TA WARYE

TEopt IS R I E T Ty Sy A
=

Appendix 4, Schedule JK-1 (Page 85 of 174)




On behalf of Ameren Missovri, thank you for attending
tonight’s very special event, and especially those who
bring light to their communities through volunteerism.

You are making a
positive difference.

www. AmerenMissouri.com

e

A

J

Q

meren

MISSOUR!

Event
Program

January 31,2014

JAISSOURI FOCUSED ENERGY. for{ifz.
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- Winner Bios

Brenda Bender Cape Gimrdeau

Brenda has been a light in the lives of the Multiple
Sclerosis Foundation since her husband Tim was
diagnosed 24 years ago. She coordinates media
relations for the annual MS walk and assists

MS patients ang families in their homes. Always
there 10 hefp a neighbor or ailing family member,
Brenda’s generosity shines through.

Simone Bernstein St Lou’s

At 12, Simore was frustrated when she couldn’t
find yauth volunteer opportunities. Now at 21,
she’s 2 full-time voluntaer at volunTEENRation.org,
the national website she founded to help kids ages
10-17 find volunteer opportunities. To date Simane
has mobilized and activated more than 26,500
youth throughout the nation through the website.

Chalana Fergusen Forissant

Chatana saw 2 need in her community, and true 1o
her nature, she tnok action, founding Saint Louis
F0.R.C.E Athletcz to enhante girls” athlstic ability
and promate character development, Jeadership
skills, seif-esteem, academiz success and sotial
responsitility, Wife, mother and recent St. Louis
University Schos of Law graduste, Chalane is
committed 1o being the change she wants to see.

Sandy Rogers Kirsville

At the Helping Hands Mission in Kirksville,
Sandy Rogers is close to ireplaceable. She
volunteers five days a week stocking shelves.
cotking, serving, helping disabled patrons in
their homes, and even providing temporary
housing for clients of the mission. Sandy never
misses an opportunity to care for those in need.

Eddie Strausser Potosi

Eddie Strausser’s [ife is spent in service 1o those
in need in Washington County. The following
organizations say “thanks Eddie” for dedicating
his life to making our community a better place:
The Salvation Army, the East Missouri Action
Agency, Potosi Food Pantry, the Washington

County Commurity Partnership and the Red Cross.

Eller Ellick House Springs

Step by the Kirkwood Peted on weekends between
noon ang 3 p.m. and you'll probably find Etlen

- Eflick, founder of and driving farce behind the

St. Louis Senior Dog Projact, an all-volunteer
organization that specializes m finding homes
for dogs over five years old. Ellen has developed
2 working network dedicated to pairmg warm
furry friends with caring homes..

Mike Mever St [ovis

Mike has voluntesred at Angels’ Arms since

it opened in 2000, werking oh fundraising,
maintaining 1en foster homes, organizing
volunteer graups and managing projects.

Mike is also an active volunteer for several
other community service crganizations, making
him the epitome of an extraordinary volunteer.

Scott Pitzer Wildwood

At Longmeadow Bescue Ranch, Scott rehabilitates
neglected, abused and abandened horses as well
2s trains apprentices so more horses can be given
2 second chance, He also works at other agencies
in the community heling people experience the
special gifts only a horse can bring,

Stephanie Regagnon Widwond

Four years agp Stephanie founded Ava's Grate
Schotarship Foundatjon to provide $5.000
renewsab e scholarships and mentors to young
pecple in Missouri who have an incarcerated
parent, hefping empower them to successfuily
comrplets their education. Her goal, filling a
need in the comrnynity = one child 2t & time.

Faune Riggin Cape Girardesu

As one of Cape Girardealr’s most recognizable
voices, Faune’s volunteer efforts are also well
recognized. She is a child welfare zdvocate,
emcee for the Special Qlympics and works with
Tays for Tats. Faune has received distinguished
awards including the Mary Phelan Chief of Palice
State Award, distinguished Patrict Award from
the Joint Veterans Councif and awards from
many mare organizations.
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December 3, 2013
Ameren Missouri Community Lights Contest
OFFICIAL RULES

NO PURCHASE NECESSARY TO PARTICIPATE OR WIN. A PURCHASE WILL NOT
INCREASE YOUR ABILITY TO WIN.

CONTEST TIMING: The Ameren Missouri Community Lights Contest (the “Contest”) begins
at 12:01 p.m. Central Time (“CT*) on December 3, 2013, and ends 11:59 a.m. CT on
December 30, 2013 (“Contest Period™).

This Contest is in no way promoted, sponsored, endorsed or administered by, or associated with
Facebook, Inc. (“Facebook™). By entering, you understand that you are providing your
information to Sponsor and not Facebook.

This Contest is subject to all applicable federal, stéte, and local laws.

This Contest is void where prohibited by law, Sponsor does not warrant that this Contest is valid
in any particular jurisdiction.

Employees of Ameren Missouri (“Sponsor™), a subsidiary of Ameren Corporation, Weber
Shandwick, and their respective parents, subsidiaries, affiliates, promotion and advertising
agencies, and members of their immediate families (spouse and parents, children and siblings
and their respective spouses, regardless of where they reside) and persons living in the same
household, whether or not related, of such employees, are not eligible to nominate an individual
for an award or to win an award.

ENTRANT: Any individual or entity may nominate an individual to receive an award. The
individual must be an Eligible Nominee (as defined in these Official Rules). The terms “you”,
“your” and “entrant” refer to an individuai who participates in this Contest by nominating an
individual for an award. Entrants are not eligible to win an award under this Contest,

ELIGIBLE NOMINEE: Only individuals who at the time of submission are (1) Ameren
Missouri customers, (2) legal residents of the State of Missouri, (3) 18 years of age or older and
(4) who volunteer work for an Eligible Charity (as defined in these Official Rules) may be
nominated. In this Contest, an individual who meets these requirements may be referred to as
an Eligible Nominee.

ELIGIBLE CHARITIES: An Eligible Charity is a non-profit, 501(c)(3), 501(c)(d) or 501(c)(7)
charitable organization that is an Ameren Missouri customer (“Organization™). To be eligible for
a donation under this Contest, the Organization must be a tax-exempt public charity, meaning
that the Eligible Organization must be recognized by the Internal Revenue Service (IRS) as tax-
exempt under Section 501(c)(3), 501(c)(4) or 501(c)(7) of the Internal Revenue Code and must
not be treated as a private foundation. At the time of the award under this Contest, the
Organization must not have had its tax-exempt status revoked by the IRS and must not be an
Organization which, in Sponsor’s sole discretion, promotes views or issues which may not be

Community Lights Official Rules FINAL 12-3-13
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contained in any Submission under these Official Rules or whose selection Sponsor believes, in
its sole discretion, would be contrary to the purposes of the Contest. Accordingly, Spensor has
the right to bar the selection of a particular Organization as a recipient of an award.

ENTRY/ELIGIBILITY: To participate in the Contest, visit the Ameren Missourt page on
Facebook at www.facebook.com/AmerenMissouri, click on the Contest tab and follow the
instructions provided to complete the enfry form with your personal information and the personal
information of the Eligible Nominee you are nominating and write an essay in 300 words or less
that describes how the Eligible Nominee is making your community better through his/her
volunteer (i.e., someone who is not paid for his/her services) work with an Organization
{collectively, each, a “Submission™). Entrant must have permission from the Eligible Nominee
and the Organization to submit a Submission. Entrants may not nominate themselves.

All Submissions must be received by 11:59 a.m. CT on December 30, 2013 to be considered,
Any Submissions received after the Contest Period will be considered ineligible for participation.
If Sponsor does not receive your Submission for any reason, or your Submission is not correctly
entered, the Submission will be invalid. Late, incomplete, or non-compliant Submissions will
not be considered. Sponsor’s clock will be the official clock of the Contest. Sponsor reserves
the right to refuse Submissions in its sole discretion.

Submission of erroneous or incomplete information will void the Submission. Submissions
generated by script, macro or other automated means or by any means which subvert the
Submission process are veid. Limit one (1) Submission per person using only one (1) email
address and one (1) Facebook account thecoughout the Contest Period. Submissions received
from any person, email address or Facebook account in excess of the above stated limitation will
be void. Sponsor shall have sole discretion to determine if a Submission is void.

Submissions may not contain, as determined by Sponsor, in its sole discretion, any content that:

. is sexually explicit or suggestive, unnecessarily violent or derogatory of any
ethnic, racial, gender, religious, professional or age group, profane or
pornographic, or contains nudity;

. promotes alcohol, illegal drugs, tobacco, firearms/weapons (or the use of any of
the foregoing);

. promotes any activities that may appear unsafe or dangerous;

. promotes any particular poliﬁcal agenda or message;

. is obscene or offensive;

. endorses any form of hate or hate group;

o appears to duplicate any other Submissions;

. defames, misrepresents or contains disparaging remarks about the Released

Parties (as defined below), other people, organizations or companies;

Community Lighls Official Rules FINAL 12-3-13
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. contains trademarks, fogos, or trade dress (such as distinctive packaging or
building exteriors/interiors) owned by others, without permission;

. contains any personal identification, such as license plate numbetrs, personal
names, e-mail addresses or street addresses (except information duly authorized
by an Eligible Nominee) -

. contains copyrighted materials owned by others (including photographs,
sculptures, paintings, and other works of art or images published on or in
websites, television, movies or other media), without permission;

. contains materials embodying the names, likenesses, or other indicia identifying
any person, including, without limitation, celebrities and/or other public or private
figures, living or dead, without permission;

¢ contains look-alikes of celebrities or other public or private figures, living or
dead;
. communicates messages or images inconsistent with the positive images and/or

good will to which Sponsor wishes to associate; and/or

¢ violates any law.

Your Submission must be your original work, may not have been previously published, may not
have won previous prizes or awards, and must not infringe upon the copyrights, trademarks,
rights of privacy, publicity or other intellectual property or other rights of any person or entity.
If the Submission contains any materials or elements that arc not owned by you, and/or which
are subject to the rights of third parties, you are responsible for obtaining, prior to submission of
the Submission, any and all releases and consents necessary to permit the use and exhibition of
the Submission by Sponsor in the manner set forth in these Official Rules, including, without
limitation, name and likeness permissions from the Eligible Nominee and any person who
appears in or is identifiable in the Submission. Sponsor reserves the right to request proof of
these permissions in a form acceptable to Sponsor at any time. Failure to provide such proof
may, if requested, render your Submission null and void.

JUDGING PHASE: All eligible Submissions received by Sponsor will be judged by a panel of
qualified judges, selected by the Sponsor, in its sole discretion, based on the following criteria:
- Creativity (50%); the portrayal of the Eligible Nominee and his or her impact on his or her
community (50%) (the “Judging Criteria”). The five (5) Submissions receiving the highest total
scores will be deemed the potential “Winning Submissions.” The Eligible Nominees nominated
in such Winning Submissions will be deemed potential “Winning Nominees™ and the
Organizations associated with the Winning Submissions will be deemed potential “Winning
Organizations.” The five (5) Submissions receiving the 6th through 10th highest total scores will
be deemed the potential “Runner-Up Submissions.” The Nominees nominated in such Runner-
Up Submissions will be deemed the potential “Runner-Up Nominees” and the Organizations
associated with the Runner-Up Submissions will be deemed potential “Runner-Up
Organizations.” In the event of a tie, an additional, “tic-breaking” judge determined by Sponsor

Community Lights Official Rules FINAE 12.3-13
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will judge the tied Submnissions based on the Judging Criteria to deterimine the potential Winning
Subtnission or potential Runner-Up Submission. A potential Winning Nominee need not select
the Organization described in a Winning Submission but may select another Organization so
long as such other Organization is an Eligible Charity. Winning Nominees and Winning
Organizations may be collectively referred to hereafter as the “Winners.” Notwithstanding the
Judges’ determinations, Sponsor reserves the right to select fewer than five (5) potential Winning
Submissions and fewer than five (5} potential Runner-Up Submissions, in its sole discretion, if it
does not receive a sufficient number of eligible and qualified Submissions. Awards are subject
to verification of eligibility and compliance with these Official Rules. Eligibility and compliance
will be determined by Sponsor in its sole discretion. The judges’ names will not be released to
the public. : :

WINNER NOTIFICATION: Potential Winning Nominees and Potential Runner Up will be
notified by telephone, mail and/or email and will be required to complete an Affidavit of
Eligibility, Liability and Publicity Release (unless prohibited by law) and any other documents
required by Sponsor, which must be returned and postmarked or received by e-mail within three
(3) business days of date of award notification. At the same time as he or she returns the
Affidavit of Eligibility, Liability and Publicity Release and other documents required by
Sponsor, a potential Winning Nominee and potential Runner Up must submit in writing the name
of the potential Winning Organization he or she wishes to select, As noted elsewhere in these
Official Rules, any potential Winning Organization is subject to Sponsor’s approval. An
authorized representative of each potential Winning Organization will be notified by telephone,
mail and/or email, and such authorized representative will be required to complete an Affidavit
of Eligibility, Liability and Publicity Release (unless prohibited by law) and any other documents
required of the applicable potential Winning Organization by Sponsor, which must be refurned
within three (3) business days of date of award notification. Return of the award notification as
undeliverable, failure to sign and return requested documentation within the specified time
petiod, the inability of Sponsor to contact a potential Winning Nominee or potential Runner Up
or an authorized representative of a potential Winning Organization within a reasonable time
period, noncompliance with these Official Rules by a potential Winner or potential Runner UP,
or refusal of the award will cesult in disqualification and, at Sponsor’s sole discretion, the award,
in the case of a potential Winning Nominee, may be awarded to a runner-up and, in the case of a
potential Winning Organization, another Eligible Charity.

AWARDS (20):

Winning Nominee Awards five (3): A $2,500 Visa gift card; Approximate Retail Value
(“ARV"): $2,500 each. By accepting an award, each Winning Nominee will be required to
permit Sponsor and each of its designees to use such Winning Nominee’s name, image, voice,
and likeness in any and all media now known or hereafter devised (including on the Internet),
worldwide and in perpetuity, without compensation (unless prohibited by law) or additional
consents and without prior notice, approval or inspection, and to execute specific consent to use
if asked to do so. Each Winning Nominee’s use of the gift card is subject to the terms and
conditions of the gift card and the gift card issuer and, by accepting an award, cach Winning
Nominee agrees that the Sponsor is not liable or responsible for any faults, failures or errors
related to the gift card or any matters related to its issuance or use. '

Community Lights Official Rules FINAL 12-3-13
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Winning Organization Awards five (8): A $2,500 donation awarded as a Visa gift card; ARV:
$2,500 each. By accepting an award, each Winning Organization will be required to permit
Sponsor and each of its designees to use such Winning Organization’s name, location,
trademark, and logo in any and all media now known or hereafter devised (including on the
Internet), worldwide and in perpetuity, without compensation (unless prohibited by law) or
additional consents from such Winning Organization or its authorized representatives ot any
third party and without prior notice, approval or inspection, and to execute specific consent to
use if asked to do so. Each Winning Organization’s use of the gift card is subject to the terms
and conditions of the gift card and the gift card issuer and, by accepting an award, each Winning
Organization agrees that the Sponsor is not liable or responsible for any faults, failures or errors
related to the gift card or any matters related to its issuance or use.

Runner-Up Nominee Awards five (5): A $1,250 Visa gift card; ARV: $1,250 each. By
accepting an award, each Runner-Up Nominee will be required to permit Sponsor and each of its
designees to use such Runner-Up Nominee’s name, image, voice, and likeness in any and all
media now known or hereafter devised (including on the Internet), worldwide and in perpetuity,
without compensation (unless prohibited by law) or additional consents and without prior notice,
approval ot inspection, and to execute specific consent to use if asked fo do so. Each Runner-Up
Nominee’s use of the gift card is subject to the terms and conditions of the gift card and the gift
card issuer and, by accepting an award, each Runner-Up Nominee agrees that the Sponsor is not
liable or responsible for any faults, faitures or errors related to the gift card or any matters rolated
to its issuance or use. ‘

Runner-Up Organization Awards (5): A $1,250 donation awarded as a Visa gift card; ARV:
$1,250 each. By accepting an award, each Runner-Up Organization will be required to permit
Sponsor and each of its designees to use such Runner-Up Organization’s nare, location,
trademark, and logo in any and all media now known or hereafter devised (including on the
Internet), worldwide and in perpetuity, without compensation (unless prohibited by law) or
additional consents from such Runner-Up Organization or its authorized representatives or any
third party and without prior notice, approval or inspection, and to execute specific consent to
use if asked to do so. Each Runner-Up Organization’s use of the gift card is subject to the terms
and conditions of the gift card and the gift card issuer and, by accepting an award, each Runner-
. Up Organization agrees that the Sponsaor is not liable or responsible for any faults, failures or
errors related to the gift card or any matters related to its issuance or use.

Total ARV of awards: $37,500.

GENERAL AWARD CONDITIONS: Winners are responsible for all applicable federal, state
and local taxes, if any, as well as any other costs and expenses associated with award acceptance
and use not specified herein as being provided. Awards cannot be transferred, assigned or
substituted, except by Sponsor, who reserves the right to substitute an award (or portion thereof)
with one of comparable or greater value at its sole discretion. Awards are awarded “as is” with
no warranty or guarantee, either express or implied, by Sponsor. All award details are at
Sponsor’s sole discretion.

GENERAL CONDITIONS: By submitting a Submission or accepting an award, ¢ach enteant
or Winner agrees: (a) to abide by these Official Rules and decisions of the Sponsor and judges,

Community Lights Officiol Rules FINAL 12-3-13
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which shall be final and binding in all respects relating to this Contest; (b) to release, discharge
and hold harmless Sponsor, Weber Shandwick, Facebook and their respective parents, affiliates,
subsidiaries, and advertising and promotion agencies, and the respective officers, directors,
shareholders, employees, agents and representatives of the foregoing (collectively, “Released
Parties™) from any and all injuries, liability, losses and damages of any kind to persons, including
death, defamation, invasion of right to privacy, publicity or personality, and the like, or property
resulting, in whole or in part, directly or indirectly, from your or its participation in the Contest
or any Contest-related activity or the acceptance, possession, use or misuse of any provided
award; and (¢) to the use of your or its name, photograph, image and/or likeness {or that of the
person you included in your Submission, as applicable) for programming, advertising, publicity
and promotional purposes in any and all media, now or hereafter known, worldwide and on the
Internet, and in perpetuity by Sponsor and its designees, without compensation (unless prohibited
by law) or additional consents from you, it or any third party and without prior notice, approval
or inspection, and to execute specific consent to such use if asked to do so. By participating, you
and cach Winner also agree not to release any publicity or other materials on your or its own or
through someone else regarding your or its patticipation in the Contest without the prior consent
of Sponsor, which it may withhold in its sole discretion.

OWNERSHIP/USE OF SUBMISSIONS: By making a Submission, you agree that Sponsor
shall own the Submission provided (including all worldwide copyrights and other rights
associated therewith) and that Sponsor and its designees may exploit, edit, modify, reproduce,
publish, perform and distribute the Submission and all elements of such Submission, including,
without limitation, the photo and the names and likenesses of any persons, Organization or
locations embodied therein, in any and all media now known or hereafter devised, worldwide, in
perpetuity without compensation, permission or notification to entrant or any third party, By
entering a Submission, you agree that the Submission is gratuitous and made without restriction
and will not place Sponsor under any obligation. Sponsor is free to disclose the ideas set forth in
the Submission without any additional compensation to you or any third party. You
acknowledge that by acceptance of your Submission, Sponsor does not waive any rights to use
similar or related ideas previously known to Sponsor, or developed by its employees, or obtained
from sources other than you.

MISCELLANEOUS: Released Parties are not responsibie for lost, late, incomplete, damaged,
inaccurate, stolen, delayed, misdirected, undelivered, or garbled Submissions, photos or essays;
or for lost, interrupted or unavailable network, server, Internet Service Provider (ISP), website,
or other connections, availability or accessibility or miscommunications or failed computer,
satellite, telephone or cable transmissions, lines, or technical failure or jumbled, scrambled,
delayed, or misdirected transmissions or computer hardware or software malfunctions, failures or
difficulties, or other errors or difficulties of any kind whether human, mechanical, electronic,
computer, network, typographical, printing or otherwise relating to or in connection with the
Contest, including, without limitation, errors or difficulties which may occur in connection with
the administration of the Contest, the processing or judging of Submissions, the announcement
of the awards, the incorrect uploading of an essay or photo, or in any Contest-related materials.
Released Parties are also not responsible for any incorrect or inaccurate information, whether
caused by site users, tampering, hacking, or by any equipment or programming associated with
or utilized in the Contest. Released Parties are not responsible for injury or damage to any
person's computer related to or resulting from participating in this Contest or downloading

Community Lights Official Rules FINAL 12.3-13
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materials from or use of the website. Persons who tamper with or abuse any aspect of the
Contest or website, who act in an unsportsmanlike or disruptive mannet or who are in violation
of these Official Rules, as solely determined by Sponsor, will be disqualifiéd and all associated
Submissions will be void. Should any portion of the Contest be, in Sponsor’s sole opinion,
compromised by virus, worms, bugs, non-authorized human intervention or other causes which,
in the sole opinion of Sponsor, cortupt or impair the administration, security, fairness or proper
play, or submission of Submissions, or in the event the Contest is unable to run as planned for
any other reason, Sponsor reserves the right at its sole discretion to suspend, modify or terminate
the Contest and, if terminated, at its discretion, determine the potential Winners from all eligible,
non-suspect Submissions received prior to action taken using the judging procedure outlined
above. Should multiple users of the same ¢-mail account enter the Contest and a dispute arises
regarding the identity of the entrant, the authorized account subscriber of said e-mail account at
the time of Submission will be considered the entrant and must comply with these Official Rules.
“Authorized account subscriber” is defined as the natural person who is assigned an e-mail
address by an Internet access provider, on-line service provider or other organization, which is
responsible for assigning e-mail addresses for the domain associated with the submitted e-mail
address. CAUTION: ANY ATTEMPT TO DELIBERATELY DAMAGE THE WEBSITE OR
UNDERMINE THE LEGITIMATE OPERATION OF THE CONTEST MAY BE IN
VIOLATION OF CRIMINAL AND CIVIL LAWS AND SHOULD SUCH AN ATTEMPT BE
MADE, SPONSOR RESERVES THE RIGHT TO SEEK ANY AND ALL AVAILABLE
REMEDIES FROM ANY SUCH INDIVIDUAL TO THE FULLEST EXTENT OF THE LAW,
INCLUDING CRIMINAL PROSECUTION.

ARBITRATION: Except where prohibited by law, as a condition of participating in this
Contest, entrant agrees that (1) any and all disputes and causes of action arising out of or
connected with this Contest, or any awards awarded, shall be resolved individually, without
resort to any form of class action, and exclusively by final and binding arbitration under the rules
of the American Arbitration Association and held at the AAA regional office nearest the entrant
(2) the Federal Arbitration Act shall govern the interpretation, enforcement and all proceedings
at such arbitration; and (3) judgment upon such arbitration award may be entered in any court
having jurisdiction. Under no circumstances (whether as part of any arbitration or otherwise)
will you be permitted to obtain awards for, and entrant hereby waives all rights to claim,
punitive, incidental or consequential damages, or any other damages, including attorneys' fees,
other than your actual out-of-pocket expenses (i.e., costs associated with participating in this
Contest}, and you further waive ali rights to have damages multiplied or increased.

CHOICE OF LAW: All issues and questions concerning the construction, validity,
interpretation and enforceability of these Official Rules, or the rights and obligations of entrant
and Sponsor in connection with the Contest, shall be governed by, and construed in accordance
with, the substantive laws of the State of Missouri, USA.

REQUEST FOR WINNERS’ NAMES: For the names of the Winners (available after January
15, 2014) send a self-addressed, stamped, envelope by February 1, 2014, to: Ameren Missouri
Community Lights Contest Winners, 555 Washington Avenue, o Floor, $t. Louis, MO 63101.

SPONSOR: Ameren Missouri, a subsidiary of Ameren Corporation, 1901 Chouteau Ave., St.
Louis, Mo., 63103,

Comaunity Lights Official Rules FINAL 12-3-13
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Purchase festive LED gift bows to make
B ~ the holidays a little bit brighter!

~.All proceeds benefit The Hopewell Center,
. which provides quality health care and

- social services to thousands of uninsured
~and medically underserved people in the
St Loms_;oommumty.

Onefo r$5 or three for $10

MISSOUH‘I .
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THANK YOU
FOR YOUR PURCHASE!
- Together with your support,

meren Missouri is furthering

Thie Hopewell Center's efforts to
ovide quality health care and
sotial services to thousands of
uninstired-and medically underserved
n the St. Louis community.
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MISSOURI PUBLIC SERVICE COMMISSION

MP3
MP3
MP3
MP3
MP3
MP3
MP3

APPENDIX 4

Advertising

Digital attachments
Schedule JK-1

Ameren Holiday Lights Mixdown1  Institutional
Ameren Holiday Lights Mixdown 2  Institutional
Ameren Holiday Lights Mixdown 3  Institutional

Voting Promo - Berkeley Institutional
Voting Promo - Manchester Institutional
Voting Promo - Pine Lawn Institutional

Fresh 102.5 Holiday Lights Promo Institutional

UNION ELECTRIC COMPANY
d/b/a Ameren Missouri

CASE NO. ER-2014-0258
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To: Trina Munlz, Bryan Daniels, Lisa Manzo-Preston
From:” Lindsey Herzog
Ce: Heather Woodard, Allison Hughes
Date: March 28, 2013
Re: Ameren Missouri Facebook Content Calendar: April 2013

Following, you will find the recommended Aprll content calendar for Ameren Missouri's Facebook page.

We wili continue to post 3-4 short posts per week. We will 2lso leverage our brand assets wherever
possible and use photas with each post to keep the content engaging for our fans. As soon as the
Ameren Missouri Digital Playbook is approved, we will begin to use a special filter for these photos to
make sure the look Is coherent.

CONTENT CALENDAR

A preliminary breakdown of baseline activity is detailed In the following grid. Additionally, any
opportunistic posts would be swapped with scheduled posts, and we have included a couple of alternate
posts should the team prefer to swap these out for the currant recommendations,

Posts in April will focus heavily on the AQOnEnergy Savers contest and the CoolSavers program, with
links to helpful Ameren Missourt content. The calendar will aiso contain posts pertaining to April
holidays, such as April Fool’s Day, Volunteer Recognilion Day and Lawn and Garden Month,

Additionally, please let us know if there are other programs we can help promote on Facebook. We can
revise our recommendzd content based on those programs’ needs.

Monday, Apiil } Have you heard about our AcOnEnergy Savers contest? § [fink to Facebook tabj ADE Savers
1 Even though it's April Fool's Day, thisisn't a jokel You Contest
can win a home gnergy assessment from our linclude photo/graphic of
ActOnEnergy Savers Team. Enter here: ActOnEaergy Savers Teani]
Tuesday, April | What does reliable power mean to you? Check out this | [link to MBEF ISRS video: Brand
2 video to see how you can help make energy more hitp:/www.moenereyfuture
reliable and affordable for Missourians: orgfwho-we-aref}
Woednesday, Old homes are charming. Inefficlency is not. Telt us why | {Hink to Facebook tab] AOQE Savers
Aprll 3 Yyou want an energy sssessiment and our ActOnEnergy Eantesy d,,i-- Commeant [ML1]: Wa need to promotathe - -
Savers Team might teach your ofd house some new linclude phota/graphic of “tontest and prizes, not Just the assessment. Some
- prople may not even know what anassessmentis.
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energy-saving trlckst

ActOnEnergy Savers Tean)

Friday, April 5 | If you’re In the market for a new washing machire, {Link to Encegy Star site: ActOnEngrgy
think about an ENERGY STAR® washer - they use 30% | www.enargystar.zov} [Use
less energy and half as much water as regular stock photo of woman doing
washers, Find out more here: lasndiy:
hitp:/fererw. istockpohote.co
mfstock-phota-11162577-
washing-
{59 via istackghoto.com)]
Tuesday, April | Want to win 3 home energy assessment from our {1ink to Facebook tab} AQE Savers
g ActOnEnergy Savers Team? You've only got lwo weeks Contest
left to enter] What are you walting for?! linclude photo/graphic of
ActOnEnergy Savers Team|)
Wedpesday, Did you know April is Lawn and Garden Month? If [link to landscape safety tips: | Brand
April 10 yau're planning to do some Jandscaping In April, keep http://bitly/WiugAz
these tips in mind:
[Use Ameren Missauri image
of man imming traes:
http:/fvrvrw.ameren.com/Co
mmunityMembers/Safety/Pu
biishingimages/PruningTree.j
pgl
Thursday, April | Qur ActOnEnergy Savers Team wants to give your home | [link to Facebook tab} AQE Savers
11 an energy facelift, Tell us why you deserve an energy Contest
assessment, and you could win! linclude photofgraphic of
ActOnEnergy Savers Team]
Monday, April | Thinking of buying a new TV with your tax return? [Link to EEl 100 Ways to Brand
15 Remember that an LCD TV will typically use much less improve Your Electric Bilk:
electricity than a plasma TV. For more ways to save, htp://bit ly/2QkTuF]
check out @EdisonElectrichnstitute’splpd: (- .
fUsé éloek photo of LCO TV
http:/ferww Istockphoto.
mfstock-phote-7526002-lcd-
1glevislon-amp-sunflowar-
xxl-clipping-
path.php?st=11dd3cc ($9 via
istockphato.com))
Tuesday, Aprit | Only one week laft to score a home engrgy assessment | {link to Facehaok tah] AQE Savers

and possibly thousands In home improvements from

o, wa shoul

-~ 1 Commeat {ML2]: Does thair twitter Kandle have
20 'S 10 N7 piherwite, we Id pask chaei out tips -
eEdiskonElicircinstinge: » . LTS
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16 our ActCnEnergy Savers Team] Share your home’s finclude photo/graphic of Centest
energy woes and you could win: ActOnEnergy Savers Team)

Wednesday, We are committed to providing safe, reliable, [link to &BEF ISRS video: Brand

April 17 affordable energy for cur customers, That's why we thp: .moenergyuturn
support alternative and clean energy development. -0rgfwho-we-aref]

Check out this video from Missouwrlans for a Balanced '
Energy Future to Jeara more:

Thursday, April | Looking to upgrade your appliances? Starting tomarrow | {link to Shaw Me Green tax- Brand/fur{___..--[co:mmeht [MLE]: Wie may have rebates to go l

18 through April 25, you can buy qualifying ENERGY frea haliday sita: andn-hand with the taxbreak toal - L - &
STAR@-certifled news appllances tax-free thanks to the | http://dor.mo.gov/business/

Show-Me Green Sales Tax Holiday. Find out more here: | sales/taxholday/preen/)

Friday, April 19 § In honor of Volunteer Recognition Day tomorrow, we'd Brand/Fun
like to thank all of the Ameren Missour] employees whoe | eoyplayeevofnttezrphotes] | o
spend time giving back to our communities, We are
proud of youl

Monday, April | Happy Earth Dayt Thanks to all who celebrated with us | [link to ActOnEnergy.com| Brand/ACE

22 {moring) | vesterday at the St. Louls Earth Day festivall For tips
and rebates to help you be earth-friendly and energy [Use stack photo of green
efficient, check out ActOnEnergy.com. Earth that we've used

hefore)
Monday, April | Time is running out to win a home energy assessment [link to Facebook tab] AOE Savers
22 (afternoan) | and possibly $5,000 in home Improvements from our : Contest
- | ActOnEnergy Savers Teaml Tell us why your heme linclude photofgraphic of
needs an energy efilclency faceliit by tomorrow and AclOntnergy Savers Tearn]
you could win. '

Tuesday, April | Today s the last ciiance to win up to $10,000 In energy | [link to Facebook tab} AQE Savers B

23 efficiency Improvements for your home from our Contest
ActOnEnergy Savers Teamd Tell us why you deserve linclude photofgrapkic of
them here: AciOnEnergy Savers Team)

Wednesday, Thank you to everyone who entered to win our ftink to Facebook tab) AQE Savers

April 24 ActOnEnergy Savers Contest! We have a ton of great Contest
entries to go through and will share the finalists with | [iactude photo/graphic of
you in May. ActCnEnerpy Savers Teamj

Monday, Apsil | With summer en lts way, now Is a graat time to gat | (Link to CoolSavers; ActOnEnargy

2% your AC ready for the heat. With our CoolSavers | hup://bitly/WAXyEr)

program, you ¢an aven get rebates on tune-ups and up
to $650 off efficlent air conditioning systems!
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Alternate Post

We are commiited to relfable, offordoble energy — take edvontage of our new ActOnEnergy programs to save
enerqy, money and the environment. Visit our ActOnEnergy tob for more Informuotion; [Link to ActOnEnergy tab}

We will also Incorporate Volunleer Month posts gs more information becomes avoilable,
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To: - Trina Muniz, Bryan Danfels, Kent Martin

From: Lindsey Herzog

Co Heather Woodard, Alllsen Hughes

Date: July 24,2013

Re: Ameren Missouri Facebogk Content Calendar: Augu;t 2013

Following, you will find the recommended August content calendar for Ameren Missouri’s Facebook
page.

We will continue to post 3-4 short posts per week, We wilt also leverage brand assets whenever possible
and use photos to keep the content engaglng for fans.

CONTENT CALENDAR

A preliminary breakdown of baseline activity is detailed in the folfowing grid. Additionally, any
opportunistic posts will be swapped with scheduled posts, and we have included a couple of alternate
posts should the need to deviate from the schedule arise.

August posts will continue to highlight CoolSavers and links to helpful Ameren Missouri content. We are
also adding irt more fun and light-hearted posts, qulzzing our fans on their energy knowledge and
participating in “Throwback Thursdays,” s rend on soclal media sites where users post old photos. In
addition, the calendar will Include posts about back-to-school season and relevant holidays, such as
Nattonal Dog Day and Family Fun Month.

Please let us know if there are other programs or community Invelvement activities we can help
promote on Facebook, We will revise our recommended content based on those programs’ needs.

e

Some say, “If you can't stand the heat,

Friday, geraut of the [Use stock photo of slovs Brand/fun
August 2 kitchen,” Do you know what we say? If you can't stand | cooker on counter:

the heat, use your slow cookeri A slow cooker uses less { htip:/fwww .Istockphotoco

energy and won't heat up your heme like an oven. - mfstock-photo-11141268-

stow-cooker.php?st=g7fadb3
{86 [via istockphioto.coml]

Monday, D1d you knovs that you could cut home cooling costs [Link to CoplSavars: AclOnEnesgy
August 5 up to 30% simply by replacing an old central AC unit http://bit.lyf WaXyEr]

with an ENERGY STAR® certified model? And, get this -

- you can also get up to $720 cash back through our [Use stock photo of high
efficlency air conditionar
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CoolSavers program. Check it out here: from pravious post]
Tuesday, 1l'hls week‘s forecast is het, hat hu:»tj lf you can, check [Use photo of senior man Brand/$afety
August 6 answering phona:
staylng cool and safe Ih the heat. A slmp[e call could | http:/fvamw istockphoto.co :
helpsaveafef - S N [Comment[l-ll(i] If the iweathers snt hot, we
an(a“ Gf smlllng»seniur» will use one of the alternate posts beloiw,
using-landline-
phone.php?st=SadcZe2 (36
via Istockphoto.com}]
Thursday, Thrawback Thursday: Remember when this ofd fridge | [Link to ApplianceSavers: Ac\OnEnergy
August 8 looked new? Nelther do we. If you're thinking about hittp://bit.ly/$25USr}
ratiring yout old, working fridge, fet us know! We'll
pick it up AND give you $50 through our [use photo of refrigerator
ApplianceSavers program: from ad campaign saved on
the K drive]
Monday, QU!Z On average, heating and cooling accounts fof [No photo or fink] - Brand/Fun
August 12 T sofy your utility bill. Stay t tuned — we' il announce the
answertomorrowl .
A 2%
B, 71%
C. 54%
D, 42%] Commanl: [HL(_Z] Trinr-Canwo glvnwav -
Tuestday, If you guessed “C” In yesterday’s quiz, you're right! On | {Unk to heating and cooling | Brand : the
August 13 average, heating and cooling accounts for 54% of your | tips from Department of
utility bills, according to the Department of Energy. Energy:
Check out these heating and cooling tips to hefp keep hitp:/fencigy.gov/energysay
that number down: erfarticles/tins-heating-and-
cooling}
[Use stock phota of man
changing thermostat:
http:/fwww istockphoto.co
mistock-photo-13056387-
digital-thermostat-and-male-
hand.php?st=(dB817b2 ($5 via
istockphote.com}}
Thursday, Throwhack Thursday; Remember when thermostats [Link to RebataSavers: ActOnEnergy
August 15 looked fike this? If yours still deas, conslder replacing http:/{bit.lyfvd|cBY)
It with a programmable thermostat to help you save
energy and monay. We've got rebates on new {Use stock phote of old
programmable thermostats through our Rebatesavars | {fermostat:
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program:

htto:f www.istackphoto.co
mfstock-photo-11117981-
man-s-hand-gdjusting.
home-
thermostat.phprstzddTapdc
(59 via Istockpholo.com))

Monday,
August 19

August Is FEamily Fun Month! If you plan to have some
family time outside this month, keap these safety tips
in mind while you're enjoying your time together:

[Link to Ameren Missour
outdoor activity safety tps:
hitp://bitly/MFPYMOM]

[Usg stock photo of family
playing cutside:
http:/fwww istockphoto.co
mfstock-photo-4501203-
familby-with-
kid.phpest=edddade {56 via
istockphoto.com)

Brand/fun

Wednesday, Feeling the heat in your home? Yry doing laundry and

August 21

running the dishwasher In the eacly merning and iate
avening when temperatures outside are cooler.

fUse stack photo of woman
carrying laundry basket:
hito:/ vy [stockphoto.co
m{stock-photo-19091039-
housewife-carrying-haundry-
basket-full-of-

clothing, php¥st=7[6eeSh (56
wia Isteckphoto.com)

Brand

Thursday,
August 22

Throwback Thursday: It's time to ditch your Inefficient
incandescent light bulbs and say hello te LEDs and
CFLsl Incandescent bulbs use more energy and
produce more heat than anargy-efficiant LEDs and
CFLs. Plus, we've got rebates on LEDs and CFls
through our LightSavers program:

{Link toLightSavers
program:
http:/fbit, GdMlal

fUse stock photo of
incandescent light bulb:
hitn:/ feerw istockphoto.co
bulb.php?st=e525563 (6

via istockphoto.cam))

ActOnEnergy

Monday,
August 26

Happy Nattonal Dog Day! If you're cetebrating your pup
in this heat, make sure he or she has protection from
the sun and plenty of cold water to diink. For mere tips,
visit:

[Link to pet safety tips from
the Humane Soclety of
America:

http:/fwww humanescdiety.
orgfanimalsfresources/tips/
pets safe haat wave.htmi]

Brand/Fun
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[Use stock ghato of dog
playing with ovner autside:
http:, Al hoto.co
mfstock-photo-9052498-
tuaning-dog-catch-
ball.php?st=0f009af {56 via
istockphate.com)]

Wednesday,
August 28

Back to school season is upon is. If you're sending kids
to callege this year, niake sure You go over these dorm
salety tips with them. Safety firstl

{Link to Ameren Missourl
dorm/fapartment safety tips:
hitp://bit.t 16gv)

[Use stock phioto of father
moviag son into derms:
http:/fvavw.istockphoto.co
nifstock-photo-20579519-
father-dropping-son-off-at-
college.php?st=2ded5e7 (519
via istackphoto.comi]

Brand/Safety

Thursday,
August 2%

Throwback Thursday: When was the last time you
changed the filter in your AC? [Fthat question takes you
back In time, it might be a good 1dea to change your
filteri Replacing an old, dirty filter with a clean one can
lower your AC's energy consumption by vp to 15%. For
mere tips on maintalning your AC, visit:

[Link te Degartment of
Energy AC maintenance Lips:
btto:/fencrgy povienergysay

erfarticles/maintaining-your-

air-conditioner]

[Use stock photo of man
changing air filter:
http:fferww. oto.ca
mfstock-photo-20695575-
senfor-man-opening.air-
conditioning-fllter-ln-
ceillng.pho?st=ccBiga3 (36

yia isteckphoto.com)]

Brand/EE

Alternate Post
We are commitied to rellable, affordoble energy — toke adventage of our ActOnEnergy programs to sove eneigy,
money and the eaviropment, Visit ActOrEnesgy.com far more information: {Link to ActOnEnergy.com/Missouri}

The rador shows summer storms heading our way. Make sute you're prepared In cose of on emergency by
ergonizing o storm kit. See what you should Incluude here: {Link to Ameren Missoudd storm kit qulde:
http./fwyow.omeren.com/sites/aue/QutageCenter/Pages/Orgonize,

raKil. og;

Looking for ways to beat the heot? lnvest In o programmable thermostat. You can set the thermostot to turn up the
air contiitfoner at night or when you're owoy from home, saving energy and money. We even offer rehates on
programmable thermostats through our ActOnEnergy RebateSovers progran: [Link to ReloteSavers progrom:
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ttp:/fwenw.ameren.com/sites/AUF/UEficiency/ForYourHome/Pa sidentialCool.uspx] [Use stock photo of
pragrammable thermostot from previous posts]
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To: ‘
From:
Ce:
Date:

Re:

Trina Muniz, Bryan Danlels, Kent Martin
Lindsey Herzog
Heather Woodard

November 21, 2013

Ameren Missouri Facebook Content Calendar: December 2013

Following, you will find the recommended December content calendar for Ameren Missouri's Facebook

page.

We will continue to post 3-4 short posts per week. We will also leverage brand assets whenever possible
and use photos to keep the content engaging for fans.

CONTENT CALENDAR
A preliminary breakdown of baseline activity is detailed in the following grid. Additionally, any

opporiunistic posts will be swapped with scheduled posts, and we have included a couple of alternate
posts should the need to deviate from the schedule arise,

December posts will highlight the Ameren Missourl Community Lights contest, the Fresh 102.5 Holiday
Lights contest, links to helpful and relevant Ameren Missouri content, as well as “Throwback Thursdays.”
The calendar will also include posts about December holidays, such as Christmas, New Year's Eve and
National Bake Cookies Day. We will also post about the St. Louis Blues and 5t. Louls Rams, when

appropriate.

Please lat us know if there are other programs or community Involvement activities we can help
promote on Facebook. We will revise our recommended content based on those programs’ neads.

Monday,
December 2

it'sa beautiful, sunny dayl-ral—«: advantage of the sun

and open the curtains on your south-facing windows to
let suniight naturally heat your home, For more winter
energy tips, visit:

fLink to Energy.gov winter £E
enargy tips:

titp:/f1 usa.gov/PnhiaDN]

{Use stock photo of sunny
window:

heto:/fwww tsteckphot
m{stack-phote-23013333-
open:
curtalns.php?st=aldBcce (9
via istockphoto.com}|
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Tuesday, Want to win one year of free electricity? Send Fresh [Link to Fresh 102.5 contest | Fresh 1025
December3 . { 102.5 3 photo of your home's holiday lights for a pape| contest
chance to win up to $1,500 toward your Amere
Missouri electric billf Enter here: : [Use stock phota of house
with holiday lights:
L, istockphoto.co
mistock-photo-22509423-
[uxury-hpme-with-christmas-
lights.php {39 via
istockphato.cam)]
Wednesday, Wha fights up your community by helplng othérs? [Link ko program tab) Community
December4 | Nominate them to win$5,000here . . . Ughts - +--{ comment [HL{1]: Thts i1 be a promated post, -
, [Use program graphic] wll;nust'h'a‘\:'e:_f_a\_.\_eg_{_q{;rn_9_0_fhl_r4¢(ers
Thursday, Throwback Thussday: Do you remember the last time | [Lak to Performance Savers: | AOE
DecemberS you had a home erergy audit? Nelther do we. Don"t htto:/fbitly/15UBCOS]
worry - Ameren Misseur] has you covered] Through
our ParformanceSavers program, gas and electric {Use DOE home encrgy
customers can get an In-home energy audit for only audit Infographlc:
825, Learn more here: http:// gov/sites/or
) dillas/stylesfanticle_herofp
ublic/homeEnergyAudits M
G0813-
O1.pngRitok=BOIIVFOE]
Fiday, lust one week efti Tell ué who makesyour communlty | [Link to program tab] Community
December6 | hrighterand they cowldwingsiooos) | 1y tights 41 Comment [HL(2): TRz wit be 3 Tromoted post -
""" {Uie'program graphic st have E
Monday, Decking the #alls for the holidays? Avoid overloading {Link to Electrical Safety Holiday/Safet
December 9 electrical outlets with too many decorations and Foundation hollday safety ¥
electrical devices, which can lead to a fire. Formore tips: htto:{/bit.ly/TnoeX]
holtfay decorating safety Ups, vislt:
{Use Ameren Missouri
holiday decorating graphic
from last year]
Tuesday, There are enly a few days left to enter your [Link to program tab} Community
December 10 nominations for our Ameren Missourt Community Lights
Lights contest! Tell us who the shining lights are in your | {5 program graphic]
community and they could win 35,000.
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Wednesday, Who lights up your community? Nominate them towin | [Link to progran tab} Community
December 11 $5,000 In our Ameren Missousi Community Eights Lights
contest] {Uise program graphic]
Friday, Last chancel Nominate someane vho fights up your {tink ta program tah] Community
‘December 13 |} communlty to win $5,0001 Lights
[Use prograr graphic]
Monday, Looking Tor ways to save this season? Check out this (Use Holiday Saving graphic 2 | Holiday/EE
December 16 | holiday savings tip! created by K, Darr}
Tuesday, Who is the shining Bght In your community? Nominate
December 17 | them to win up te $5,0001 htto:/lon.fo. me/2€¥8bEd
Wednesday, Are you hosting the holiday meaf and festivities? If so, fUse Hollday Saving graghic 3 | Heliday/€E
December 18 | Keep this energy-saving tip in ming! craated by K. Darr]
Friday, Who lights up your colnmunity? 8e sure 10 nominate [Link to program tab] Community -
December 20 | them to win up to $5,000] Lights
[Use program graphic]
Monday, Only one week lelt] Nominate the shining light In your [Link to program tab: Community
Deceraber 23 | community to win up to $5,0001 on.fo.me/ieT8bFd| Lights
{Use program g}aphrc]
Tuesday, Wishing you a safe and merry holiday from a1l of us 3t [Amaren Missouri Holiday Hollday
December 24 | Ameren Missourll Graphici
Thursday, Throwback Thursday: St reminlscing abott your [use stock phote of holiday Holiday/EE
December 26 | holiday meals? f you're storing leftovers In your fridge, | least:
make sure they're covered and wrapped securely. htto:/ ferwve 1stockphote.co
Uncovered foods release moisture and can make your | m/stock-photo-18390138-
fridge compressor work harder. Boxing-day-bulfet-tunch-
christmas-teee-and-log-
fizg.php {56 via
Isteckplioto.com))
Friday, Nominatlons for our Community Lights contest close an | [Link to program tab: Community
December 27 | Monday. Get your nominations in nowl onfb.me/1eT8bFd) Lights
{Use program graphic]
Monday, Last chance] Nominate sormecne who lights up your {Link to progrant Lal; Community
December 30 | community to win up 1o $5,0001 on.fb.me/teT8bFd Lights

{Use progeaim graphic]
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Tuesday,
Decembaer 31

Happy New Year's bvel Make sure your resofutions
include a couple to hefp you be more energy efficient in
2014,

[MYE Graghic) Holiday

Allernate Post
We are committed to reliable, offorduble encrgy - toke advontage of our ActOnEnergy progroms o save energy,
_ money and the environment. Visit AdlOnEnergy.com for more Information: fLink to ActOnEnergy.com/Missourl]
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February 3 Phil's forecast predicts six more weeks of winterf We Energy Savings Tips:
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iR A
To: Trina Muniz, Bryan Daniels, Kent Martin
From: - Lindsey Herzog .
Cc: Heather Woodard
Date: January 23, 2013
Re: Ameren Missouri Facebook Content Calendar: February 2014

Following, you will find the recommended February content calendar for Ameren Missouri’s Facebook
page.

We will continue to post 3-4 short posts per week. We will also leverage brand assets whenever possible
and use photos to keep the content engaging for fans.

CONTENT CALENDAR

A preliminary breakdown of baseline activity is detailed in the following grid, Additionally, any
opportunistic posts will be swapped with scheduled posts, and we have included a couple of alternate
posts should the need to deviate from the schedule arise.

February posts will highlight the 2014 Winter Olympics and will include links to helpful and relevant
Ameren Missourl content, “Throwback Thursdays” and posts about February holidays, such as
Valentine’s Day, Black History Month and Ground Hog Day.

Please let us know if there are other programs or community involvement activities we can help’
promote on Facebook. We will revise cur recommended content based on those programs’ needs.

dhog's Day an ﬁunxsutawney fLink to Ameren Missouri Brand

oS E s

sure welcome warm temps, but in the meantime, keep | https://www.ameren.com/si
warm at home with this energy-saving tip! i tes/aea/SavingsTips/Pages/S
avingsTips.aspx)

Graphic Copy:

Seal air leaks in your home to keep the cold air out! [Create custom graphic

featuring Punxsutawney Phil]

Tuesday, Lat’s check your Black History Month knowledget [N link] Brand/
February 4 Which of the following African-American individuals Historical
: invented a thermostat control generating more [No image]

effective heating systems for larger buildings, including
New York’s Radio City Music Hall?
A) Roger Wilson
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8) David Crosthwait

C) Cynthia Jackson
D) Mike Allen
Wednesday, If you answered “B” in yesterday’s quiz then you are [No {ink] Brand/
February 5 correct! David Crosthwait was an innovator in the Historlcal
energy field and developed multiple heating systems, {include image of David
refrigeration methods and temperature regulating Crosthwait:
devices. http://www.blackinventor.co
m/fimages/davidcrosthwaitl,
ipgl
Friday, Today marks the beginning of the 2014 Sochi Olympic [Link related to Olympic Fun
February 7 games] Did you know that the Olympic flame is lit by Torch:
the sun's rays using a specially constructed mirror? Find | ¢ »://torchrelay.sochi2014.
out more here: com/en/torch]
Graphic Copy: [Create custom graphic of
Go Team USA! Olympic flame]
Tuesday, Loaking for a sweet treat to celebrate Valentine's Day [Link to recipe: Fun
February 11 on Friday? This festive no-bake strawberry cheesecake | http://bit.ly/1kRMrzC)
is a delicious energy-saving recipe!
[Use photo from recipe)
Wednesday, We're sending positive energy to 5t. Louis Blues players | {No link}
February 12 Kevin Shattenkirk, David Backes, T Oshie and the entire
USA Men'’s Hockey Team tomorrow as they take on [Create custom graphic of
Slovakia in the first round of the Olympics. Go USAI hockey puck/skates on ice]
Graphlc Copy:
Sending positive energy to Team USAI
Thursday, During Black History Month and the Olympics, we [No fink] Brand
February 13 recognize St. Lovisan Jackie Joyner-Kersee, Jackle Is an

incredible athlete who has earned several medals,
competing in four different Olymple Games. She is also
an advacate in her community. Through the Jackie
Joyner-Kersee Foundation, she helps provide
individuals with athletic lessons and the resources to
improve their quality of life. Thanks for all that you do,

| Jackie —you are truly an inspiration.

[Use photo of Jackie Joyner-
Kersee:
http://goldmedalgreats.com
fwn-
content/uploads/2011/15/ja

ckie joyner kersee 21.jpg]
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Friday, Planning to cuddle with your special someone tonight? | [Linkto Brand
February 14 - Here's a festive tip to save energy while celebrating http:/fwww.ameren.com/sit
Valentine’s Dayl| es/AEA/SavingsTips/Pages/Ui
ghtingST.aspx]
Graphic Copy: )
Turn down your thermostat and cuddie up with your [Create custom Valentine's
valentine to save energy this Valentine’s Dayl Day graphic with energy-
saving tip]
Monday, QUIZ: Who was the first African-American to win a [No link} Brand/
February 17 medal in the Olympic Games? Historical
A) George Poage. [No image]
B) Lisa Wilson
C) Roger Smith
Tuesday, If you answered “A” in yesterday’'s qulz, you are {Noiink] Brand/
February 18 correct] George Poage won two bronze medals In the Historical
200-yard and 400-yard hurdles at the 1304 Olympics {Use photo of Goerge Poage:
held right here in St. Louls! http:/farchives.lacrosseltbrar
v.org/ffiles/8213/7123/7663/
poage george from track t
eam_1899.jpa]
Wednesday, Congratulations to the U.S. {M EN OR WOMEN] [SPORTS | [Create custom graphic of Fun
February 19 TEAM] for dominating the Olympic games and bringing | glympic sports team]
home the gold! Which athlete have you been most
proud of in this year's games?
Graphic Copy:
Thanks for giving USA g victory!
Thursday, Throwback Thursday: Remember life before [Link to Ameren Missouri Brand/Fun
February 20 microwaves? Using a microwave oven instead of 2 Cooking Savings Tips:
regular oven can save you up to 50 percent on cooking htp://bit.ly/13wys7b]
costsl For more energy-saving tips, check out:
{Use stock phote of man
cooking with microwave:
http://www.istockphoto.co
m/steck-photo-7039294-
handsome-african-american-
man-cooks-dinner-in-
kitchen.php?st=26fel60 (6
via istockphoto.com)]
Monday, Congratulations to Team USA for bringing home XX gold | [Create custom Fun
February 24 medals in the 2014 Olympics! We are so proud of you. | congratulations graphic]

Graphic Copy:
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Congratufations, Team USAl Your incredible energy
inspires us.

Thursday As Black History Month comes to a close, we want to {Link to Brand/
February 27 honor Scott Joplin, the man responsible for bringing http//www.mostateparks.co | Historical
ragtime music to St. Louis in the late 1800s. Today, m/park/scott-jpplin-house-

visitors can visit the Scott Joplin House for an in-depth state-historic-site]
look at his music and African-American life in St. Louis

at the turn of the 20th century. [Use photo of Scott Joplin:

http:/fupload.wikimedia.org
Jwikipedia/commons/c/ca/S
cott Joplin 19072.ipg]

Friday, Brrrl It's cofd outside. If you're using a space heater to [Link to Ameren Missouri Safety
Fehruary 28 stay warm, be safe and follow these safety tips: space heater safety tips;
http://goo.gl/IWxubi

[Use stock photo of dog with
heater:
htip://www.istgckphoto.co
m/stock-photo-5425733-
electric-
warmth.php?st=826b087
{540 via istockphoto.com)]

Alternate Posts
We are committed to reliable, affordoble energy — take adventage of our ActOnEnergy programs to sove energy,
money and the environment. Visit ActOnEnergy.com for more information: fLink to ActOnEnergy.com/Missouri]

Throwback Thursday Kitchen Edition: When was the lost time you used your slow cooker? If you're in the mood to
take it slow, cooking with your sfow cooker uses 75% less energy than a traditional oven. [Use Image of sfow
cooker)

Looking for a recipe to warm up this chifly day? Try this crock pot turkey chilii Using your slow cooker can save time
and energy in the kitchen. [Link to Turkey Chili recipe: http://www.twopeasandtheirpod.com/slow-cooker-turkey-
chili/] [Use image of turkey chili from blog: http.//www.twopeasandtheirpod.com/wp-
content/uploads/2014/01/Slow-Cooker-Turkey-Chill-3./jpg ?7cd3a7]

is your home having trouble staying warm this winter? Get your hot-water heater its own blankiel An insulated
water heater blunket can lower your water-heating costs by up to 9 percent. For more energy soving tips, visit:[Link
to Good Housekeeping energy tips: hitp://www.goodhousekeeping.com/home/green-living/energy-saving-
tipsHslide-5] [Use image of water heater from previous post]

Throwback Thursday: Go o little retro with this energy saving tip! Graphic Copy: Skip the drying cycle an your
dishwasher and let your dishes air dry to save energy! [No fink] [Use stock photo of old dishwasher]
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To: Trina Muniz, Lis;a M#nzﬁ;Preston
From: | Allison Hughes
Ce: Rita Holmes-Bobao, Bryan Daniels, Heather Woodard, Christine Johnson
Date: December 28, 2012
Re£ Ameren Missouri Facebook Content Calendar: January 2013

Following you will find the recommended January content calendar for Ameren Missouri’s Facebook
page.

QOur strategy of posting 2-3 short posts per week has been successful, so we will continue this practice in
January. We will also leverage our brand assets wherever possible and use photos with each post to
keep the content engaging for our fans.

As the ActOnEnergy program launches, we will adjust our posting accordingly, providing new status
updates and content as available — starting with support of the teaser campaign.

CONTENT CALENDAR

A preliminary breakdown of baseline activity is detailed in the following grid. Additionally, any
opportunistic posts would be swapped with scheduled posts, and we have included a couple of alternate
posts should the brand prefer to swap these out for the current recommendations.

In addition to ActOnEnergy messaging, we will continue to provide Ameren Missouri Facebook fans with
links to exciting and helpful Ameren content, relevant Ameren Missourl photos and interactive
questions. Please also note that we'll tweak messages to promote the Rams Community Day should it
take place in January.

Additionally, please let us know if there are other programs we can help promote on Facebook. We can
revise our recommended content based on those programs’ needs.

Wednesday, Happy New Year! “Like” this post if you had a happy, [Use stock phato of “Happy
january 2 healthy holiday season. Mew Year” in fireworks:
http://www.istockphoto.co
m/stock-photg-17673715-

sparkling-happy-new-year-
with-
fireworks.php?st=e93c9c8
{57 via istockphoto.com)}
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Thursday,
January 3

Here’s to 2013 and all it will bring — including exciting
new ways to save from Ameren Missouril Keep your
eyes on the Facebook page in the next few days to
learn more,

[Use image based on
ActOnEnergy teaser ads]

ActOnEnergy

Friday, January
4

Tomorrow is National Bird Day. Did you know that since
1385, Ameren Missouri has been working with the
World Bird Sanctuary to provide a suitable habitat for
songhirds, such as installing bald eagle nest platforms
and reintroducing peregrine falcons to the Big Rive
habitats? Find out more here: :

[Link to Ameren Missouri
World Bird Sanctuary page:
http://bltly/TYvNZE]

[Use photo of Bald Eagle
from Ameren Missouri’'s
page:

http://www. ameren.com/sit
as/aue/Environment/Publish
inglmages/manholdingeagle.
ipgl

Brand

Monday,
January 7

The Power to Act is herel With several new energy
efficiency programs, you'll discover naw ways to
manage your energy usage, while also benefiting from
instant rebates and other incentives. To find out mare
about the programs, go to ActOnEnergy.com

{Link to ActOnEnergy tab)
[Use program graphlc]
TBDpending finat approvals
of Tab
design/iniplehientation

ActOnEnergy

Wednesday,
January 9

Still cleaning up after the holidays? Get rid of your ofd,
electric guzzling holiday lights by donating them during
the Green St. Louis Holiday Light Recycling Drive, Learn
more here;

iLink to Green 5t. Louis
holiday light recycling drive

site: http://bit.ly/tIPhgE]

[Use stock photo of old
Christmas lights:
http://www.istackphoto.co
m/stock-photo-146478-

christmas-lights-
red.php?st=5832b265 {57 via

istockphoto.com)}

Brand

Thursday,
January 10

is one of your New Year's resolutions to go green? Qur
eBill option can help you go paperless! Learn mere
here: .

[Link to Ameren Missouri
eBill page:
htip://bit.ly/VFdiwb]

[Use stock photo of woman
halding green Earth in her
hands;
httn://www.istockphoto.cg
m/stock-photo-8030515-

green-globe-in-
hands.php?st=f2e1b07 {$7

Brand
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via istockphato.com)]

Monday, Need help understanding energy-related terms? Our [Link to Ameren Missouri Brand
January 14 Learning Center Is a great resource:; Learhing Center:
http://bit.ly/oKfrwV]
[Use stock photo of woman
gesturing I don’t know™:
http://www.istockphotg.co
m/stock-photo-15780358-
young-female-gesturing-do-
not-know-
slan.phpest=eaiZeff (52 via
istockphoto.comj)
Thursday, When you use a convection oven, you save energy! [Link to Ameren Missouri Brand
January 17 Why? A convection oven uses a fan to circulate the hot | convection oven tips:
air jnside the oven, cooking food from all sides and http://bit.lyfUOHGYO]
reducing the total cook time and energy usage. Learn
more here: [Use Amearen Missouri photo
from convection oven page:
http:/fanvw.ameren.com/sit
es/aeaflearningCenter/Publi
shingimages/convectionoven
dpgl
Friday, Jaruary | In honor of Martin Luther King Jr., we celebrate his {Use stack phato of MLK Jr. Fun
18 vision and leadership: monument in Washington,
“Everybody can be great...because anybody can serve. ::ttc ww.istocknhoto.co
You don't have to have a college degree to serve. You m/stock-photo-19082854-
don't have to make your subject and verb agree to martin-tuther-king-
serve. You only need a heart full of grace. A soul memorial.php?st=6e04a87
generated by love.” ($2 via istockphoto.com}}
— Martin Luther King Jr.
Tuesday, Considering an ENERGY STAR product this year? [Use stock photo of kitchen | ActOnEnergy
January 22 RebateSavers — one of our ActOnEnergy programs - filled with appliances:

offers you discaunts and rebates on a variety of
ENERGY STAR products to help you save energy - and
money. Learn more here:

http://www.istockphoto.co
m/stock-photo-17965184-
traditional-home-with-
remadeled-modern-kitchen-

and-

appliances.php?st=1728a7¢c
{$7 via istockphoto.com)}
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Thursday, it's cold autsidel To stop cold air from coming In, look | [Link to ActOnEnergy tab] ActOnEnergy
January 24 for areas around your windows, doors, or pipes and

[Use stock photo of persott
caufking window:
http://www.istockphoto.co
m/stock-photo-18433235-
hands-applying-weather-
seal-caulk-to-window-
frame.php?st=1f5cb9c {§7
vla Istackphoto.com}]

wires golng through the wall and add a little caulking
or weatherstripping, Visit the ActOnEnergy tab to find
more ways you can improve your home:

Friday, Did you know that CFL light bulbs use at least 75% less | [Link to LightSavers section] | ActOnEnergy
January 25 energy than incandescent bulbs, and last up to ten
times longer? Switch to CFL bulbs to save energy and
costs. For more info, check out our ActOnEnergy
LightSavers program:

fUse program graphic]

Tuesday, Happy 20131 Have you considered Budget Billing? Find | [Link to Ameren Missouri Brand
January 29 out more here: Budget Billing page:
http://bit.ly/cyauXN]

[Use Budget Billing example
graphic from Ameren’s
Budget Billing page:
http://www.ameren.com/sit
esfaue/SiteCollectlonimages
{Charts/BudgetBilling.png]

Thursday, Thinking about getting a new refrigerator? We'll give [Link to ActOnEnergy tab] ActOnEnerqu
Jahuary 31 you 550 for your old working fridge (or freezer), and
we'll even pick it up for youl Click on the
ApplianceSavers program when you visit
ActOnEnergy.com to learn more,

[Use stock photo of ol
refrigerator:
http://www.istocknhoto.co
m/stock-photo-1539738-

empty-roadside-
refrigerator.php?st=e649h16

{57 via Istockphoto.com)]

Alternate Posts
We are committed to reliable, affordable energy - take advantege of our new ActOnEnergy programs to save
energy, money and the environment, Visit our ActOnEnergy tab for more information: [Link to ActOnEnergy tab)

Ogapertunistic posts
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Potential Rams event: Coming soon to o neighborhood near you: the St. Louis Rams and Ameren Missouri
employees making door-te-door defiveries with more information about our ActOnEnergy programs. Make sure

you follow us on Twitter @Amerenhissouri for clues.

Potentlal Blues event: Ever wish you could meet some of your favorite 5t. Louls Blues players and help save energy
at the same time? You're in luck — follow us on Twitter @AmereniMissouri for clues about g Tweet-up in February.
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To: Trina Muniz, VBryan Daniels, Lisa Manzo-Preston
From: Lindsey Herzog
Ce: Heather Wo.odard, Aliison Hughes
Date: June 28, 2013
Re: Armeren Missour! Facebook Content Calendar: July 2013

Following, you will find the recommended July content calendar for Ameren Missourl’s Facebook page.

Our strategy will be the same as in previous months, with 3-4 short posts per week. We will continue to
leverage our brand assets wherever possible and use photos with each post to keep the content
engaging for our fans.

CONTENT CALENDAR

A prefiminary breakdown of baseline activity s detailed In the following grid, Additionally, any .
opportunistic posts would be swapped with scheduled posts, and we have included a couple of alternate -
posts should the team prefer to swap these out for the current recommendations. :

Posts in July will continue to highlight the Cool Savers program and the Appllance Savers stainless steel
kitchen contest, as well as links to helpful Ameren Missouri content. We will also share our new ad
campalgn with our fans. In addition, the calendar will contain posts pertaining to holidays, such as July 4,
Video Games Day and Natlonal Ice Cream Day.

Please let us know If there are other programs or community involvement activities we can help
promote on Facebook. We wili revise our recommended content based on those programs’ needs.

“Tuesday, {Link to ApplianceSavers Appliance
July 2 kitchen package? July is the fast month to participate | program; Savers

in our ActOnEnergy AppllanceSavers program for a http://www.ameren.comfsi { Contest
chanca to win. Enter nowl tesfAUE[UEfficiency/ForYou
rHome/Pages/ResidentialAp
pliante.aspx]

[Use stock photo of kitchen
with stainless steel
appliances:
http://www.istackphoto,
m, k-photo-15469339-
modgrn-
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kitehen.phpist=0daa’e? {52
via istockphoto.com)]

Thuesday, July
4

Happy Fourth of Juty! If you're celebrating with
fireworks tonight, be sure to keep these safely tipsin
mind: ;

[Link to CPSC tips:

httos/ fwww.cpse.goviSafety-
Education/Safety-Education-
CentersfFireworks/)

[Use stock photo of
fireworks over water:

http:f fervnw istockphoto.co
mfstock-photo-20723872-
red-whits-and-blue-
fireworks-in-

detrolt. phn?st=2d3e474 (52

via istockphoto.com)]

Srand/Fun

Friday, July 5

Is your AC fegling the heat? Check out our
ActOnEnergy CoolSavers progeam to find rebates on
AC tune-ups and up ta $720 In cash back on new
energy efficient alr conditioning systems:

[tinl to CanlSavers:
hitp://bit v/ WaKyEr]

fUse stock phote of high
efficlency air conditiones:
http://wavw.istockphote.co

mfstock-photo-18969824-

alr-

conditioner.php¥st=11656d
4 ($2 via lstockphoto.com})

ActOnEnergy

Tuesday, July
9

The summer heat is In full force! But don’t woiry, we've
got some tips to help you keep your coof during these
hot summer months:

{Link to Meet the Heat:
hittp:/ fenvw.ameren.com/sit
esfave/mecttheheat/Pagas/
Meettheheathgme.aspx]

fUse & photo/screenshot
fram the KTl interview)

Brand/Fun

?hursdav, July
i1

Is a new ENERGY STAR® stainlass stael kitchen
package calling your name? Far your chance to win,
participate In our ActOnEnergy ApplfanceSavers
program between now and July 31, Learn more:

fUink to ApplianceSavels
program:
http://www.ameran.com/sk
tesfAUE/UE ficlency/ForYou
rHome/PagesfResldentlalAp
pllance.aspx]

[Use stock photo of hi-tech
kitchen:
hitp:/ferww.istockphoto.co
[£1] k-photo-1 1-hi-
fech-

Agppliance
Savers
Confest
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kitchen.php?st=e39d08¢ ($9
vla Istockphoto.com}]

’_Fﬂday. Jufy 12

As temperatures fise, S0 may your COncern aver paying
your AC blll, We want to help — check out our Dollar
iviore program toleasn more: )

{Link to Dollar More
program:
htt.g:[[ww.ameren.com[;i
tes/aue/DollarMore/Pages/
DollarMoreHome aspx)

Brand

Monday, July
15

With tem peratures reaching )%, be sure to checkon

your efderly and disabled neighbors to make sure
they're staying cool and safe— you could save a ifel

woman with a chitd sitting
on a couch:

ttp: Istockphoto,
mfstack-photo-20364273.
grandmother-showing-
grangdaughter-how-to-knit-
at-home.php?st=52773389
{59 via Istockphicto.com)

Brand/Safety . 1--

Tuesday, July
16

Only two waaks left 10 win a new ENERGY STAR®
stainless steel kitchen packagel Particlpate In our
ActOnEnergy ApplianceSavers program before July 31
for your chance to win. Check It out:

[Link to AppllancaSavers
program:

Lo fwww.ameren.co \i
tes/AUE/UEIficiency/ForYou
rHeme/Pages/RestdentlalAp
pliance.aspx)

[Use stack photo of custom
kitchen with stalntess
appliances:

hitn:/fwwreg Istockphoto.co
mistock-phote-6833749-
custom-
kitchen.php?st-0dag7ey (52

yla istockphoto.com))

ActOnEnergy

Thursday, July
13

[Link to
ActOnEnergy. com /Missouri]

..............................

of the news ads]

Brand/New
Creative

_______________ } Comment [HL{2}: Depen
an bRk thit post 1o be m

Monday, July
22

Sumer storms are cormmon In July and August, Check
out our storm preparatton card to be sure you're
prepared in case of an emergency.

[Link to Ameren Missouri
storm praparation card:
hitp://werw.ameren.com/sit
as/AUE/QutageCenter/Dacy
mentsfAmerenMissoudiStor

Brand/Safety
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mPreaCard.pdf}

{Use image of starm
preparation card from site]

Wednesday, Only one week left to win a new ENERGY STARY [Link to ApplianceSavers Appllance
July 24 stainless stee! kitchen package. Participale In our program: Savers
ActOnEnergy AppllanceSavers program before July 31 | poo. ffwww ameren.com/st | Contest
for your chance to win. tes/AUE/UEtficlency/FarYou

tHome/Pages ntialA
pliance.aspx}

{Use stock photo of modera
kitehen:
http:/fwwwilstockphoto.go
mfstock-phote-2935040-
modarn-eurapean-kitchen-
Island.phpest=fo7dia (59

via istockphoto.com}]

Friday, July 26 | Ha ara'n;d’f,,rgﬁ,..---’{;ona'

at

FEnt (L3

Tuesday, July | Tomorrow s the last day to particlpate In our [Link to ApplianceSavers Appllance
30 ActOnEnergy AppllanceSavers program for a chanceto | program: Savers
win an ENERGY STAR?® stalnless steel kitchen package! | yivn:/funww,ameren.com/si | Contest

What are you waitlng for? Eater nowl es/AUE/UETGiciency/ForYau

rHome/Papes/ResidentialAn
pllance aspx|

[Use phato of suburban
kitchen with stainless
appliances:
http://www.istackghoto.co
m/stock-photo-2401105.
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e )

large-kitchen-islang-with-
dark-

¢abinats, php7el=fordfa {59
via Istockphoto.com]]

Wednesday, Today is your last chance to win an ENERGY STAR® (Link to ApplianceSavers Applfance
July 31 stalnless steel kitchen packagel Participate in our program: Savers
ActOnEnergy AppllanceSavers program today fora http:/fwww.ameren.com/sl | Contest
chanca to win. tes/AVEfUEIficiency/FarYou
tHome/Pages/ResldantialAp
pltance.aspx}

[Use photo of modem
interior residentlal kitchen;
htrp:/fererw lstockphotoe.co
m/stock-photo-8904458-

.| modein-interior-residential-

kitchen.php2st=0daa7e7 {52
vla Istackphoto.com))

Alternale Post
We are committed {o reffable, offordoble energy — toke advantage of our ActOnEnergy programs to save energy,
money and the environment. Visit ActOrEnergy.com for more information: {Link to ActOnEnergy.com/Missourl]

The rodor shows summer storms heading our way. Maoke sure your're prepared in case of an emergency by
organizing a storm kit. See what you should include here: flink to Ameren Missourd storm kit guide:

httpffwwav.ameren.com/sitesfaye/CutageCenter/Paqes/OrganizeStormiit. ospx]

Looking for ways to beat the heot? Invest In o progrommable thermostal. Your con set the thermostat to tusn up the
oir conditioner ot night ar when you're away fram home, saving energy und money, We even offer rebates on
programmable thermostals through our AciOnEnergy RebateSavers program: [Uink to ReboateSovers program:

http:/funww. ameren.com/sitesfAUE/UEficiency/FeryourHome/Pages/ResidentialRebate. aspx] {Use stock phato of Lo ' .

programmuble thermostat from previous posts)
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To: Trina Muniz, Bryan Daniels, Lisa Manzo-Preston

From: Lindsey Herzog

ce: Heather Woodard, Allison Hughes

Date: May 24, 2013

Re: Ameren Missouri Facebook Content Calendar: June 2013

Following, you wiil find the recommended June content calendar for Ameren Missouri’s Facabook page.

Qur strategy will be the same as May, with 3-4 short posts per week. We will continue to [everage our
brand assets wherever possible and use photos with each post to keep the content engaging for our
fans.

CONTENT CALENDAR

A preliminary breakdown of baseline activity Is detailed in the following grid. Additionally, any
opportunistic posts would be swapped with scheduled posts, and we have included a couple of alternate
posts should the team prefer to swap these out for the current recommendations.

Posts in June will focus on the Cool Savers program and the Appliance Savers stainless stee] kitchen
contest, as well as links to helpful Ameren Missouri content. The calendar will zlso contain posts
pertaining to June holidays, such as Father’s Day, World Environment Day, Weed Your Garden Day, Bald
Eagle Day, the first day of summer and National Safety Month.

Additionaily, please let us know if there are other programs we can help promote on Facebook. We can
revise our recommended content based on those programs’ heeds,

w:::_—_:;w_ :m_ﬁ'_—:—’.mww ———
ar —_"_———;—_"‘_—

S it

_ Nibri_d.z_av, Want to wln 2 kttchenappllance makeover? [Link to ApplianceSavers Appllance
June 3 Participate in our ApplianceSavers program between program: Savers
now and July 31 for a chance to win a new ENERGY http://www.ameren.com/si | Contest
STAR® stainless steel kitchen package. Flnd out mare tes/AUE/UEfficiency/ForYou
here: rHome/Pages/ResidentlalA
pllance.aspx]

[Use stack photo of kitchen
with stainless stee!
appliances:
http://www.istockphoto.cao

m[stock-ghoto-6930189-
kitchen-luxury-
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home.php?st=g9a0edd3 (39
via istockphoto.com}]
Wednesday, Happy World Environment Day] Check out {Link to Brand/Fun ]
June 5 www.ActOnEnergy.com/Missouri for tips and rebates ActOnEnergy.com/Missouri]
to help you be earth-friendly and energy efficient. ' '
. [Use stock photo of Earth in
little boy’s hands:
http:/fwww.istockphoto.co
mfstock-photo-22894733-
garth-in-
hands.php?st=h51f044 {$6
via istockphoto.com)]
Friday, June 7 | The weather is heating up. Is your AC ready? Our [Link to CooiSavers: ActOnEnergy
ActOnEnergy CoolSavers program offers rebates on AC | http://bitJy/WaXyEr)
tune-ups and up to $650 off energy efficient air
conditioning systems. Learn more: [Use stock photo of air
conditioner from previous
post]
Tuesday, June | Are your kltchen appliances ready for retirement? You | {Link to ApplianceSavers Appliance
i1 could win a new ENERGY STAR® stainless steel kitchen program: Savers
package when you participate in our ActOnEnergy hitp:/fwww.ameren.com/sl | Contest
AppllanceSavers program between now and July 31, tes/AUE/UEfficiency/For¥ou
Learn more:
rHome/Papes/ResidentialAp
pliance.aspx}
{Use stock photo of hi-tech
kitchen:
hitp://www.istgcknhoto.co
m/stock-photo-1939041-hi-
ech-
kitchen.php?st=e39d08c (59
via istockphoto.com}]
Thursday, June | Did you know that today is Natlonal Weed Your Garden | [Link to CDC gardening safety Brand/Fun
13 Day? While you’re out in your garden, keep these tips:
* safety tips in mind: hitp://www.cde.gov/family/
gardening/]

fuse stock photo of mom
gardening with kid:
hitp://www.istocknhoto.co

m/stock-photo-19236144-

happy-carer-childminder-

gardening-with-
toddter.php?st=1e5dd35 ($9

Appendix 4, Schedule JK-1 (Page 130 of 174}




shan

webec&vick

agrg Wt

via istockphoto.com}]

Friday, June 14

Happy Father’s Day weekend to all the dads out there,
Thanks for all you dol

[Use stock photo of “l Heart
Dad” In sidewalk chalk:
http://www.istockphoto.co
m/stock-photo-11769829-
father-s-day.php?st=48b32fh
{39 via istackphoto.com)]

Holiday

Monday, June
17

in honor of National Safety Month, take a look at the
safety tips we offer for your home and your workplace.

[Link to Ameren Missour|
safely tips:

http:/ fwww.ameren.com/Co
mmunityMembers/Safety/Pa

ges/Safety2.aspx}

[Use phaoto of father helping
son cook from Ameren
Missouri site:
http:/fwww.ameren.com/Sit
eCollectionimages/Photos/A
DC.Community Safety.Photo
0L.ipg]

Brand/Fun

Tuesday, June
18

Thinking about updating your kitchen? Participate in
our ActOnEnergy ApplianceSavers program before July
31 and you could win a new ENERGY STAR® stainless
steel kitchen package! Check it out:

[tink 1o ApplianceSavers
program:
hitp:/fwww.ameren.com/si
tes/AUE/UEfficlency/ForYou
rHome/Pages/Residential Ap
pliance.aspx]

{Use stack photo of modern
kitchen:
http://www.lstockphoto.co
m/stock-photo-12261951-
modern-showhome-

kitchen.php?st=ag90fb83 (59
via istockphoto.com)]

ActOnEnergy

Thursday, June
20

Today is American Eagle Day, a celebration of our
national symbol, the bald eagle, At Ameren Missour},
we celebrate birds like the bald eagle through our
partnership with the World Bird Sanctuary. To learn
more, visit:

[Link to Ameren Missouri
World Bird Sanctuary page:
hitp://www.ameren.com/sit
es/AUE/Environment/Pages/
WildlifeWorldBirdSanctuary.

aspx)

[Use photo of eagie from
Ameren Missouri, found

Brand/Fun
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here;

hittp:/ fuww.ameren.comysit
as/AUE/Environment/Publis
hinglmages/manholdingeagl

e.jpg]

Friday, June
21

It's officlally the first day of summer] If your AC isn't
ready for the warm months ahead, check out our
ActOnEnergy CoolSavers program to get rebates on
tune-ups and up to up to $720in cash back when you
purchase efficient air conditioning systems;

fLink to CoolSavers:
hitp://bit.ly/WA4XyEr|

fUse stock photo of air
conditioner from previous
paost]

ActOnEnergy

Tuesday, June
25

If you're spending time outdoors in this beautiful
weather, check out these tips to help you enjoy the
outdoors safely.

{Link to Ameren Missourl
outdoor safety tips:

http: .ameren.com/Co
mmunityMembers/Safety/Pa

ges/activities.aspx]

[Use stock photo of kids
playing outside:
http://www.istockphoto.co
m/stock-photo-19535418-
group-of-three-happy-

children-Jumping-
outdoors.php?st=0a3a8269

{39 via istockphoto.com})

Brand/Fun

Wednesday,
June 26

Some energy efficient products may be a little more
expensive upfront, but we can help. Through our
ActOnEnergy RebateSavers program, you can find
rebates that can save you money now and in the
future. To see what rebates we offer, visit:

[Link to RebateSavers:

hitp:/ fwww.ameren.com/si
tes/AUE/UEFficlency/ForYou
rHome/Pages/ResidentialRe
bate.aspx]

{Use stock photo of
progtammable thermostat
from previous post]

ActOnEnergy

Friday, June 28

Want to win 2 new ENERGY STAR?® stainless steel
kitchen package? Participate in our ActOnEnergy
ApplianceSavers program between now and July 31
far a chance to winl

[Link to ApplianceSavers
program:

http: w.ameren.com/si
tes/AUE/UESficlency/ForYou
rHome/Pages/ResidentlalAp

pliance.aspx}

[Use stock photo of hi-tech
kitehen:
http://www.Istockphoto.co

Appliance
Savers
Contest
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m/stock-photo-1939041-hi-
tech-
kitchen.php?st=e39do8c (59
via istockphoto.com)]

Alternate Post
We are commitied to reliable, affordable energy — take advantage of our new ActOnEnergy programs £0 sqve
energy, money und the environment, Visit our ActOnEnergy.com for more information: {Link to ActOnEnergy.com)
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To: Trina Munlz, Bryan Dantels, Lisa Manzo-Preston
From: Lindsey Herzog
Ce: Heather Woodard, Alison Hughes
Date: April 29,2013
Re: Ameren Missouri Facebook Content Calendar: May 2013

Following, you will find the recommended May content calendar for Ameren Missouri’s Facebook page.

We will continue to post 3-4 short posts per week, We will also leverage our brand assets wherever
possible and use photos with each post to keep the content engaging for our fans. This month, we will
foliow the Ameren Missoust Digital Playbook and begin to use a special fiiter for our photos to ensure a
ccherent look and feel for the Ameren Missouri Facebook page.

CONTENT CALENDAR

A preliminary breakdown of hasellne activity is detalled in the following grid. Additlonally, any
opportunistic posts wouid be swapped with scheduled posts, and we have included a couple of alternate =
posts should the team prefer to swap these out for the currant recommendations.

Posts in May will facus on the ActOnEnergy Savers Contest winner announcement and the CoolSavers
program, with links to helpful Ameren Missouri content. The calendar will also contain posts pertalning
to May holldays, such as Mother’s Day, Bird Day, Armed Forces Day, Memorial Day and National
Barbecue Month.

Additionally, please et us know if there are other programs we can heip promote on Facebook. We can
revise our recommended content based on those programs’ needs.

f ‘h-——*—-———'-————_____ R
{link to MBEF ISRS video: Brand

Wednesday,

May1 video to see how you can help make energy more http:/fvrwrw.moener 11
reliable and affordable for Missourians: Lorgfwho-we-aref|
Friday, May3 | Did youknow Bird Day Is fomorrow? We work with the | [Link te Falcon Camy: Brand/Fun

Missaur Department of Conservation and the World http://werw.ameren.com/Fal
Bird Sanctuary to protect and praserve the wildlife of conWateh/Pages/FalconCam
the heartland, like peregrine falcons. Check out our html]

Falcon Cam here;
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Monday, May
6

April showers bring May flowers, right? If you're out
landscaping, be sure to follow these safety tips:

[Link to Jandscaping safety
tips:
httops:/fererar.ameren.com/C
ommunityMembers/Safety/p
agesflandscapingandDigging
B5px]

[Use stock photo of mether
planting flowers with kids:
hittp:/feranwsistockphoto.co
mfsteck-photo-19625086-
mother-daughter-and-son-
planting-flowers-

together.chp?st=bd31451
(59 via Istorkphoto.com)]

Brand/Fun

]

Wednesday,
May 8

Our ActOnEnergy Savers Team will begin visiting the
Savers contest finallsts today to perferm energy
assesstnents and help determine the grand prize
winner. Stay tuned for the winner announcement fater
this monthi

{Link to Facekuok taly

hitps:{feww facebook.com/
AmerenMissourifapp 53306

4156716635]

AQE Savers
Contest

Friday, May 10

Happy Mother's Day waekend! To all mothers —thanks
for allyou do!

[Use stack photo of Roral
bouquet with *Happy
Mather’s Day” card:
m/stock-pholo-15855768-
mother-s-day-
concept.php?si=382272e (52
via isteckphoto.com)]

Holiday

Tuesday, May
14

Wa know that an energy efficient product may costa
fittle more upfeant, That's why we're offering rebates
on products through our RebateSavers program to
hefp you make 2 purchase that can save you monay
now and In the future. To see what rebates we can
provide, visit:

fUink 10 RebateSavers:

http:{/wew.ameren.com/fsi
tes/AVE/UEIfitlency/ForYou
rHome/Pages/ResidentiasiRe

bate.aspx]

[Use stock photo of Air
Condltloner:

http:ffwww fstockphoto.co
m{stock-photo-8236088-
compressor.phptst=9deBy6f
($9 vla Istockphoto.com))

ActOnEnergy
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Thursday, instead of keeping yout AC running all day In the {Link to Ac\Ontnergy ActOnEnsergy
May 16 warm weather, Invest In a programmabla thermastat, | RebateSavers page:
You can program the thermostat to start coofing down | httos://www.ameren.com/s
your house befora you get home, saving enesgy and Ites/AUEfUEfflclency/ForYe
monay. We even offer rebates on programmable urHome/PagesfThermostats
thermostats through cur ActOnEnergy RebateSavers Laspx}
program. Check it out here:
[Use photo of
programimable thermostal
from preylous Ameren
Missouri posts]
Friday, May 17 }in honor of Armed Forces Day tomorrow, we'd like to [Use stock phaoto of soldier Roliday
pay teibute to those who have served our ¢country and saluting.
protected its people. Thank you for your service. hitp: Istockphoto.co
soldigr.salutes-falten-
mrades, 5t=463409d
{59 via istockphoto.com}]
Monday, May { Thinking of buying 2 new TV? Remember that an LCD [Link to EEI 100 Ways to Arand
20 TV will typlcally use much less etectriclty than @ plasma | Improve Your Electric Bilk:
TV. For mora ways to save, check out Edison Electric htip:/7hit.ly/ZQKTuF] .
Jnstitute’s tips: : i
{Use stock photo of LCO TV:
hilp: A1 hoto.co
m/fstock-photo-7526002-fcd-
television-amgp-sunflower- -
path.php?st=11dd3ce ($9 via
istockphoto.com))
Tuesday, May | We'll announce gur ActOnEnergy Savers contest [Link to Eacebook tab: AOE Savers |
21 winners next week| Stay tuned to find aut who will take | hitps: facebook.com{ | Contest
home the grand prite of up to $5,000 In energy efflcient | AmerenM[ssourl/app 53306
home Improvements, 4156716635]
[Use contest graphic]
Friday, May 24 ) Want to win 3 kitchen appliance makeover? Participate | [Link to ApplianceSavers AOE Savers .
In our AppllanceSavers program belween May I and program: Contest
July 31 for 2 chance to win a new ENERGY STAR® {{{*H LAMeren.com/sit

stainless stee] kitchen package. Find out more here:

es/AUE/UElclency/ForYour

me/Pa ResldentialApp!
iance.aspx}

[Use stock photo of kitchen
with stainless steel
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appliances: j
hitp:f fvawvwistockphoty.co
mfstock-photo-6930189-
kitchen-luxuny-
home php?st=9a0edd3 (59
via Istockphoto.com})
Monday, May | On Memorlal Day, we honor the legacies and memaorfes § [Use stock photo of Holiday
27 of those service menr and women wa've lost In battle. Anterican flag from previous
Ameren Missouri post]
l_ffl{é}'da'\'i, May | Congratulations to [INSERT GRAND PRIZE WINNER [Link to Facenook tal: -AQE Savers
2‘4 reeeeeeonenn ] NAME), our AtOnEnergy Savers contest grand prize s | Contest -
winner] INAME] has won up to $5,000 in energy
efficlent appllances and imgrovements from our
ActOnEnergy Savers Team. Thank you to everyone who
patticipated!
Friday, May 31 | Summeris almuost here, and there's no better time to | [Link to CoolSavers: ActOnEnergy .
get your AC tuned up and ready for the hot summer http:/7bIt Iy WAXyEr] -
months. Through our ActOnEnergy CoolSavers E
Program, you can get rebates on tune-ups and up to ) i
$650 off afficlent air conditioning systems: J ' :

Alternate Post
We gre commitied to rellable, affordable energy — take advantage of our new ActOnEnergy programs (o save

energy, money and the environment. Visit our ActQnEnergy.com for more Inforeation: [Link to ActOnEnergy.comf
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To: Trina Munlz, Bryan Daniels, Kent Martin
From: Lindsey Herzog
Ce: Heather Woodard )
Date: Qctaber 30, 2013
Re: Ameren Missouri facabook Cantent Calendar: November-2013

Following, you will find the recommended November content calendar for Ameren Missouri's Facebook
page.

We will contlnue to post 3-4 short posts per week. We will also leverage brand assets whenever possible
and use photos to keep the content engaging for fans.

CONTENT CALENDAR .

A preliminary breakdown of baseline activily is detailed in the following grid. Additionally, any
opportunistic posts will be swapped with scheduled posts, and we have Included a couple of alternate
posts should the need to deviate from the sthedule arise,

Novembrer posts will highlight the beginning of the Ameren Missouri Community Lights ¢contest as well -

as links to helpful Ameren Missour ¢ontent. We will continue with quizzes and “Throwback Thursdays,” - s
both of which have been successtul in the previous months. In addition, the calendar will include posts  ~

about relevant holidays, stch as Thanksgiving, Veterans Day and Fire Prevention Day. We will also post ‘ .
about the St. Louls Blues and 5t. Louls Rams, where appropriate. : e

Please let us know If there are other programs or community involverment activities we can help e S
promote on Facebook. We will revise our recommented content based on those programs’ needs. ’ )

AU

: v [Use stock phote of sIeEpig
November 1 ar:clock back anid enjoy. ] f siepl. .- womanwith alacm clack:, ..
ttn://eranw.istockphot
mfstock-nheto-17372378-
larm-cleck-on-bedside-

table.ohp?st=6a5ad61{519

via istockphato.comj)

Monday, Want an easy way to save energy and money? Use the | [Link to DOE savings lips: EE
November4 auto sleap function on your computer to save up to 530 | hitp://enerpy.goviarticl
ayear chyour glectricity Bllls, For more tips, visit: evw-psas-help-you-save-
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anergy-and-money]

{Use stock photo of
cemputer:
myfsteck-photo-23597058-
{aptop.php?st=98dadd? {59
vig istockphoto.com])

Wednesday,
November 6

It's Child Safety and Protection Month, and keeping you
and your family safe Is an Important part of Ameren
Missourl's avery day commitment to providing rellable
service. Use these tips to help keep your family safe:

{Link to SafeKids.org safety Brand/fun
tips: .
fto: kids.orgfsaf
atytips]

[Use stack photo of family
tielping little girl ride hike:
htto:/fwww istockohoto.co
m/fstock-photo-18%01091-
afrlcan-american-family-
with-girf-riding-bike-amp-
haopy-
parents.php?st=0b48581 {36
via istockphoto.com))

l_'ﬂftursday,
November 7

Throwback Thursday: Remember when temperatures
were hot, hot, ot this past summer? We love the
cooler weathar, but ks your house ready for winter? To
prep for the chiil, be sure to have your heating systam
regularly serviced and seal anyleaks, For more energy-
saving tips, visit:

[Link ko DOE faltand winter | Brand/fun
energy saving tips:

to;, Ty.gov/energysav
griarticles/fall-and-vinter-
enerpy-saving-tips)

{t)se pheto of man sealing
leaks In home from previous
posts]

Monday,
November 11

[Use stock pheto of Veterans Day
American flags in the wind:

hitpeffwwwristockphoto.co

flags.php?st=0324944 {319

via Istockphoto.coml

Tuesday,
November 12

|5 there someone special who lights up your
community? This hofiday seasan, we're celebrating the
people who make your community better and brighter.
Tell us who lights up your community and they couid
win $2,500 and 32,500 for thetr charity of choice.

[Link to program tab) Communily

Ughts
[Use program graphic]
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Thursday, | Throwhack Thursday: Do you remember the last time | {tinkto Parformance Savers: | AGE
November 14 | you had a home energy audit? Nelther do we. Don't hittp:/fbily/15UBcO5) )
worey ~ Ameren Missouri can heipl Through our
performance $avars prograim, gas and electrie [Use DOE home energy
customers can get an lo-homa energy audit for only audit Infographic:
$25. Learn more here: htrp:/fenergy.gov/sitesfpro
difiles{styles/aticle_hero/p
ublic/homeEnergyAudits_ M
G0813-
01.png?itok=BOANFOE}
Monday, Quiz: Which room In the house typically uses the most | [No photo used] Bt
November18 | energy? The first fan to comment with the correct
answer will win 2 tickets to the @5St. Louls Blues game
on _______________________________________________________
A, Living Room
B, Klichen
C. Laundry Room
. D, Basement
Thursday, IF you guessed D in yesterday's quiz, you're righti {No photo used] £E
Novembar21l | Heatingand alr condidoning units, typlcally found inthe
basement, account for about 31% of home energy use,
with kitchen appliances following close behind at 27%.
Congratulations, [NAME]. You won two tickets to the
@5t. Louls Blues game on XX. Please message us to
cialm your prize.
Friday, The season of lights1s almost herel We want to know [Link to program tabl Community
November22 | who s lighting up your comnunity this holiday seasen, i Lights
and beyond. Tell us about someone who works hard {Use program graphic]
each day to help those In need and that person could
win $2,500 and $2,500 for the charity of their cholce.
Tuesday, |s there someane who really lights up your communlty | [Link to program tab) Community -
November26 | by helping others? Nomlrate that person for a chance Lights
to win $2,500 and $2,500 for the charity of thelr choice! | [Use program graphic]
Enter here:
Wednesday, Are you preparing tomorrow’s Thanksgiving feast? [Link to Cafifornia Energy Brand/Fun
November 27 | $ince the turkey s typically roasted for a long perlod of | Commission tips for holiday

tirme, there's no need to preheat your oven, even whel
the recipe suggests it. For more energy-saving
Thanksgiving tips, vislt:

ceoking:

http:/fwww. consumerenes;
ycenter.org/tipsfholiday.btm
1

{Use stock photo of
Thanksgiving turkey:
tto:/fwnnw.istockphoto.co

mfstock-photo-20852964-

thankgpiving-
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turkey.php?st=bedf434 (519

via tstockphoto.com)]

Thuesday, Happy Thanksgiving! Come Join us at the 29™ Ameren [Use photo of Louis balloon BrandfFun
November 28 | Missourd Thanksglving Day Parade, The parade will start | from previous Thanksgiving

at B:45a.m. at the corner of Washinglon Avenue and Day parade:

Fousth Street in dovimtown St. Loufs. If you can't Joln tep:/fchsstiouts files wardpr

us, you can also watch the festivities on KMOV-TV gsscomf2012{11 fimg 6549,

Chaninel 4’5 “Great Day St. Loufs.” Ing?w=620]
Friday, Dolng some shopping this Black Friday? If you're on the | [Link to Energy Star TV EE
November 29 | hunt for a new TV, make sure to cheéck cut which ratings:

ttp:, .google.comfurl?

televisions Energy Star rates most efficient:

"AB&uri=http%3AN2F%H2Fww

sa=t&rot=)&qg=&esrc=s&sour
ce=webficd=28ivad=0COKOF]

m%3Fc%30most_efficlent.m
e_index&el=zWrcUvumDyey
2pWP-
wE&usp=AFQJCNHBNke0STP
pCumkbzsPMkz2-
SpiQ&sig2=2MAf XbOS7IFE
R258eYmzA&bym=bv.538993
724028 cad=1)a]

{Use stock ghoto of woman
shopping for tv;
hitp:/fwnerw istockphoto.co
mfstock-photg-15700224-
the-woman-buys-g-tv-in-
shop-

17019859 php?st=4agd6552

{519 via istockphoto.com)]

Alternate Post
We are commitied to reliable, affordable energy — toke advantage of our ActOnEnergy programs to save encigy,

money and the environment. Visit ActOnEnergy.cem for more information: [Link to AclOnEnergy.com/Missouri]
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To: Trina Muniz, Bryan Daniels, Keﬁt Martin
From: Lindsey Herzog
Ce: Heather Woodard
Date: Saptember 27, 2013
Re: Ameren Missour! Facebook Content Cafendar: October 2013

Foltowing, you will find the recommended October content calendar for Ameren Missouri’s Facebook
page. :

We will continue ta post 3-4 short posts per week. We will also levarage brand assets whenever possible
and use photos to keep the content engaging for fans. ’

CONTENT CALENDAR

A preliminary breakdown of baseline activity is detalled in the following grid, Additionally, any
opportunistic posts wifl be swapped with scheduled posts, and we have included 3 couple of alternate
posts should the need to devlate from tha schedule arise,

QOctober posts will highlight Performance Savers and links to helpful Ameren Missouri content, We will
continue to add in more quizzes and “Throwback Thursdays,” both of which have been successful inthe
previous months. In addition, the calendar will include posts about rejevant holidays, such as Halfoween
and Fire Prevention Day. We will also post about the St. Louls Blues, 5t. Louls Cardinals and St. Louls
Rams, where appropriate.

Piease let us know if there are other programs or community involvement activities we can help
promote on Facebook. We will revise our recommended content based on those programs® needs.

SIypentPisE

Tuesday, QUIZ: How many gallons of hot water does & typical {No pheto included] Brand/fun
October 1 dishwasher use during a nermal cycle? The first St.
Louls flams fan to comment with the correct answer
will win two tickets to the Oct. § game against the
Jacksonwlile Jaguars. Check back tomoriow to see Jf
you're the winnerl

7

14
20
25

oNE»
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Wednesday, The answer to yesterday's quiz is “B.” A typical [Mo photo Included) Brand/Fun
October 2 dishwasher uses 14 gallons of hot water during a
: normal cycle. To save energy, run your dishwasher with
a full load and then let the dishes alr dry.
Thursday, Throwback Thursday: Remember this moment in 5t. {Use phioto of David Freese Brand/fun T
October 3 Louds Cardinals history? We’re wishing the Cardinals running to home:
luck astheytake on the Pittsburgh Piratesin the first http:ffieffcity. media.chents.
playoff game tonlght! ellingtoncms.com/fimg/phato
$/2011/10/28\World Series
Rangers_ 8row’_t670.Jpg?b
f 2cc¢37 40cf7
08e3{ab7d9afod|
#onday, In the average home, 75 percent of the electricity used | {Use stock photo of EE
Qctober 7 to power electronics and appliances is consumed while | powerstrip from previous
the products are turned off — costing about $100a post]
year. Save money and energy by uslng 2 powar strip to
turn offyour electronics when you're done using then.
Wednesday, Today Is Fire Prevention Day. To keep your family safe  § {Link to Red Cross Fire Safety
October S and prevent fires In your home, change smoke alarm Prevention & Safety site:
batteries once a year and practice a safefire escape httpefirderss.orpfQBI9MA
route for your family. For more fire prevantion tips,
visitt {Use stock photo of woman
chacking smoke detecior:
htvp:feww dstockphote.co
m/stock-photo-2961688-
smoke-detector-
inspection.php?st=hedd2e2
{$19 via istockphoto.com)]
Thursday, Throwback Thursday: Do you remamber tha last tima | [tink to Pedformance Savers: | AQE
October 10 you had a homa energy audit? Neither do we. Don’t hittp://bit.fy/ 15UBc05}
worry —wae can helpl Through aur Performance Savers
program, Ameren Missourl gas and electriccustomers | [Use DOE home energy
can get an in-home energy audit for only $25. leam audit infographic:
more here: htip:fienergy.gov/sites/nre
d/files/styles/article herofp
ublic/homaEnergyAudits M
Go0813-
ivFOE)
Manday, Want an easy way to save energy and money? Use the [ [Link to DOE savings tips: Ef

auto steep function on your computer to save up to $30

L--{ comment [HL(LJ: will Rk with Trina on ...
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October 14 a year on your electricity bills. For more tips, visit: hita:ffenergy goviarticles/n
£w-psas-help-you-save-
energy-and-money]
{Use stack phote of
cemputer:
https, Jstockphoto.co
m{stock-photo-23597058-
{aptap php?st=98dad02 {$9
via Istockphoto.com)]
Tuesday, Fall Is in full swingl With the cooler temps, be sure to [Link to TheDajlyGreen.com | EE
Qctober 15 repface ar clean furnace filters once 2 month during the | articte on winterization tips:
heating season. Dirty fllters can restrict alrffow and htip:/farwwe thodailvereen.c
Increase energy demand. For more tps like these, visit: am/green-
homesfiatest/winteriza-
home-tips-energy-
461008#slide-1}
[Use stock phato of man
changing furnace filter:
http:/fwww.lstockphoto.co
mfstock-photo-15760907-
male-hands-change-large-
pleated-furnace-air-
fllter.php?st=b7502fe {$19
via istockphoto.comj}
Thursday, We're hoping for some serious power plays when the fUse custom St, Louis 8lues Brandffun
October 17 @St Louls Blues take on the Chicago Blackhawks graphic]
tenight] Lat’s go Blues!
Tuesday, QUIZ: For each degree you tower the temperaturen [Use stock photo of old Brand/Fun
October 22 your home, you can cut your winter heating bills by __- | computer from 1925:
percent, depending on your climate reglon and how htto:/fvrerw 15 hoto.
many hours per day you turn down your heat. The first | m/stock-pheto-3539450-
fan to comment with the carrect answer witkwin 2 one-gf-the-
tickets to the @St. Louis Bluas game on Qctaber 29. oldest.phpist=3f89ibh ($19
via istockphoto.com]]
A, 1to2percent
8. Upto5 percent
C. Upto?percent
D. Uptol0percent
Wednasday, 1f you answered "8 in yesterday’s guiz, you were flink to Rebate Savers: Brand/Fun
Cclober 23 right for each degree you lower tha temperatura In hitp://bitlyf1diPuCQ)
your home, you ¢can cut your winter heating bills by up AOE
{Use stock photo of

to 5 percent. Using a progtammable thermostat can
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make this easy - it remambers to adjust the
tempetature for you, We even offer rebates on
programmable thermostats hera:

Congratulations Melissa Gribbs — you Just won two
llckets to the October 29 @5t. Louts Blues game
against the Jets, Pleasa diract messaga us to ¢lalm
your prize.

programmable thermostat]

Thursday,
Qctober 24

Throwback Thursday: If your washing machine stilt
looks like this, it's time for an upgradel Replacing a pre-
1994 washer with an Enargy Star model can save a
family $110 a year on utility bills,

[Use stock photo of old
vrashing machine:

hitp: JIstockphote.co
mistock-phqto-592262-
antigue-washing-

machine.ghp?st=cabadbg
{56 via istpckphoto.com)}

Brand/Fun

Monday,
QOctober 28

Did you know that putting a 8” pot on an 87 stove
burner can waste up to 40 percent of that burner’s
heat? Using the right size pot on your burners can save
energy when you caok, For more ways to save energy
in the kitchen, visft:

[Uink to Energy Star kitclien
savings site:

http: JEnergEyStar.gov,
ndex.cfm?fuseactipn=popupt
oglatHomel

[Use stock photo of stove
burner with pots:

httn: Jstockphoto.co
m{stock-photo-3909939-
detall-of-modern-kitchea-
with-
saucepans.php?st=f7aat24
{59 via Istockphato.com)}

EE

Thursday,
October 31

This Halloween, watch out for vampires| Energy
vampires [lke cell phone chargers, cable boxes and
computer chargers suck energy from your home. To
cembat these vampires, be sure to unplug any chargers
and power off your computers, tetevisions and cable
boxes when not in use. For more tips, visit:

[tink to DOE Energy
Vatupires:
to:/fLusa. gov/rTiSTy]

{Use stack photo of kid in
Yamipire costume:

hitp: Istackphata.co
mistock-photg-21274447-
young-boy-outdoors-
wearing-vamplre-costume-
an-

halloween ghp?st=dabi2ed
{56 via istockphoto.coml

Fun/Brand
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Alternate Post

We are committed to relicble, offordable energy — take advantage of our ActOnEnergy pragroms 16 save energy,
money and the eavironment. Visit ActOnEnergy.com for more information: [Link to ActOnEnergy.com/Missouri}

Appendix 4, Schedule JK-1 (Page 146 of 174)




“ﬂmvdck
e e T

To: Trina Muniz, Bryan Daniels, Kent Martin

From: Lindsey Herzog 7
Cc: _ Heather Woodard

Date: August 30, 2013

Re: Ameren Missouri Facebook Content Calendar; September 2013

Following, you will find the recommended September content calendar for Ameren Missouri’s Facebook
page.

We will cantinue to post 3-4 short posts par week. We will also leverage brand assets whenever possible
and use photos to keep the content engaging for fans.

CONTENT CALENDAR
A preliminary breakdown of baseline activity is detailed In the following grid. Additionally, any

opportunistic posts will be swapped with scheduled posts, and we have Included a couple of alternate
posts should the need to deviate from the schedule arise.

September posts will highlight RebateSavers and links to helpful Ameren Missousi content. We are
continuing to add in more fun and light-hearted posts, quizzing our fans on their energy knowledge and
participating in “Throwback Thursdays,” a trend on social media sites where users post old photos. In
addition, the calendar will include posts about relevant holldays, such as Hispanic Heritage Month,
National Preparedness Month and Grandparents’ Day. In addition, we drafted a post to remember
September 11, '

Please [et us know if there are other programs or community involvement activities we can help
promote on Facebook. We will revise our recommended content based on those programs’ needs.

Tuesday,

September 3

with the correct response and you could win two
tickets to the @5t. Louis Rams’ first home gamel Stay
tunad —we'li announce the answer tomaorrow.

23%
"%
54%
42%

[_
onwy
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Wednesday,

If you guessed “C” in yesterday’s quiz, you're rightl On

(Mo photoinchuded] Brand/Fun

September 4 average, heating and cooling accounts for 54% of your
utility bills, according to the Department of Energy.
Congratutations [NAME] - you just won two tickels to
Sunday’s @5t. Louls Rams game agalnst the Arizana
CardInals, Please direct massage us for directions on
how to get your prize.
Thursday, Throwback Thursday: If you're thinking of upgrading [Use stock photo of retre TV: | BrandfFun
September 5 your old-school TV to 2 newer model, keep this tn mind: { http://wwnw.istockphoto.co .
modarn TVs can use as much energy as a standard, new | fn/stock-photo-5876502-
refeigerator] Be sure to fook for 2n ENERGYSTAR retro-iving-
cettified model - they are more than 20% more energy t@m.ghgist:eaﬁaﬁza (519
efficient than conventional models. via istackphoto.com}}
Friclay, Sunday is Grandparents Dayl In honor of all the [Use stock photo of Brand/Fun
September 6 | grandparents out there, thank you for all that you do. grandmather and
{morning} How will you celebrate the grandparents in your life granddaughter reading:
this weekend? hitp:/fwenw istockphoto.co
m/stock-photg-13836634-
grandmother-and-
granddaughter-reading-
whiist-
smlllng.php2st=6328ab2 {56
via isteckphoto.comj]
Friday, Are you pumped for the first official @St. Louls Rams’ [Custom Ameren Missouri St. | Fun
September 6 game of the season? Let’s go Rams] Louls Raans Graphic]
{afternoon)
Monday, Want an easy waylto save energy and money? Turn off | [Link to Ameren Missour] £E
Septembar 9 your celling fan whan you leave the room. A fan that Home Energy Savings Tips:
runs all the time can cost you up to $7 a month. For hitps//bltbv/1dBtXak)
more home energy saving ps, visit:
[Use stock photo of celling
fan:
htte:ffererw Istockphoto Lo
m/stock-photo-3272361-
celling-fan.php?st=7543763
{36 via isteckphoto.com)j
Wednesday, Mever forget. Today we remember all of those who lost | [Use stock photo of Sept. 11
Saptember 11 | theirfives 12 years ago. American Flag an NYC 9711

memosial from prévious
post]
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Thursday, Throwback Thursday: If your water heater looks like fLink to RebateSavers: ActOnEnergy
September 12 | this, It's time for an upgradel Learn how you can get http:/ibit ly/WAXyET) )
up to 5300 back when you purchase a new ENERGY ’
STAR® certified heat pump water heater here: {use stock phote of old
water heatar:
hitp:/ furww.Istockphato.co
mfstock-photo-13415059-
run-down-
housa.php?st=6%ecn5s (56
via Istockphoto.com]]
Friday, Sundayis game day. Wishing Lhe @5t. Louls Rams good | [Custom Ameren Missouri St. | Fun
September 13 | luck as they face the Atlanta Falconsi Loufs Rams Graphic]
%Monday, In honor of Natlonal Freparedness Month, consider [Link to FEMA emergency kit | Brand/Fun
September 16 | putling logether an emergency kit. For tips on what to | site:
Include in your kit, visit: httod erww.ready.gov/bulld-
akit]
(Use photo of FEMA Ready
KIt:
htto: Jeady. sites,
default/files/documents/files
Jecheckhst :.pdf)
Thursday, Throwback Thursday: Can you belleve today’s (Use stock photo of oid Brand/Fun
September19 | computers evolved from this? if you're Investing Ina computer from 1975:
new computer, look for ENERGY STAR certifled laptops | hitp: Astockphoto.co
—~they are more energy efficlent than desktep m{stock-photo-3 50-
computels. one-of-the-
gldest.php?st=aiggibhb (519
via istockphoto.com})
Friday, Fall officially begins on Sunday. As we prepare for {Link to DOE Alr Sealiog Your | EE
September 20 | cooler temperatures In the coming months, be sureto | Home tips:
{morning) find and seal leaks in your home to keep the cold alr http://enerpy.govienergysay
out. Find cut how Lo spot and seal leaks In your home erfarticles/air-sealing-your-
here: home|
[Use stock phato of man
caulking windows from
previous post}
Friday, The @5t. Louls Rams face the Dallas Cowhoys on {Custom Ameren Missourt 5t. | Fun
September 20 | Sundayl “Like” this post to send positive energy their Louls Rams Graphic}
(afternoonj way.
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Monday, QUIZ: Around __%-of your energy dollars go towaed [No photo mcluded] Brand/Fun 1
September 23 | tighting in your home. The first fan to comment with . :
the correct answer will win two tickets to Thursday’s
@5t. Loufs Rams game against the San Frandsco 49ers|
We'll annaunce the winners tomorrow, so be sure to
check back.
A 5%
B. 24%
C.3%
D.10%
Tuesday, The answer to yasterday’s quiz Is DI On average, 10% | [Link to LightSavers: ActOnEnergy
September 24 | of your energy dollars go toward fighting your home. hitp://bit.ly/VEdnila) :
Arn easy way to use less energy is to switeh to CFLs,
which use 25% of the energy of a traditional {Use stock phote of CFL bulh
Incandascent lamp. Get rebates on CFLs through our from previous post]
Lightsavers program:
Congratulations, [NAME)! You're going ta Thursday’s
@st. Louls Rams game. Direct massage usto claim
your prize.
Thursday, Throwback Thursday: Is your furnace otder than you [Link to DOE Furnaces and EE
September 26 | are? As we head into cooler fall weather, now's the Boilers tips:
{morning) time to get your furnace serviced, For more tips on http:/fensigy povienergysay
malntalning your furnace, visit: erfarticlesffurnaces.and-
boltersi
{Use phato of furnace from
Ameren Missouri website:
by, . ren.comysit
esfaeafLearningCenter/Publi
shingimages/furnacelilteringy
allipg]
Thursday, Who Is ready for Thursday Night Football? Tonight the | [Custom Ameren Missouri St. 1 Fun
September 26 | @St. Louls Rams face the San Francisco 49ers, Let’s Louis Rams Graphic]
{afternoon) show the 49eis our HRams Pride)
Monday, Nattonal Hispanic Heritage Month Is September 16 - Brand/fun
September30 | October 16. Jiriduds Amareri Missoud story, if fossiblef
Alternate Post .

We are commitied to reliable, affordable energy — toke odvantage of our ActOnEnergy programs te save eneigy,
money end the environment. Visit ActOnEnergy.com for more information: fLink to ActOnEnergy.com/Missouri]
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Looklng for ways to beat the heat? Investin g pragmmmab!e Lhefmosmr You con 5ot the thesrnostat to tum up tbe
air conditioner ot night or when you're oway from home, saving enecgy and money. We even offer rebates on
pregraminable thermostots through our ActOnEnergy fichoteSavers progrom: ]unk to RebateSavers pragrom:

hito: www.omeren.com/sites/AUESUESficlency/ForYourHorme/Pages/R esidentiofCool, asgxl fuse st‘ock photo of

programmable thermostot from previous posts]
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Join the conversation by following -
@Ameren Missouri and @StLonisBlues, -
and use #ActOnEnergy.

Be sure to Like us on Facebook:
Facehook.com/AmerenMissouri

“\meren - ActOnEnergy.com
Missount ’ . ,

I I Bhues Cardsindd 4 @ w2aNa ﬁ:iaPMl l
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e SRR ActlnEnergy“
Tweet-Up Defined ‘ et

On March 27, Missouri Cém'munication hosted a tweet-up with the St. Louis Blues to educate
customers about ActOnEnergy. The event was held at Pi Pizzeria from 5-8pm.

Atweet-up is an organized face-to-face meet-up of people engaged on Twitter. It allows consumers
active on the social platform to meet and mingle in person and, through tweet-ups, companies are
given a captive, socially active audience for sharing messages in real time.

Attendees are mostly drawn from Twitter (and sometimes Facebook) through the promotion of the
event (by hosts and participants) and are expected to tweet using a specific hashtag, live and on-site
(hence the name, tweet-up). You are able to track tweet-up tweets when a specific hashtag is
assigned to the event (#ActOnEnergy) . The more tweets generated during this time, the merrier.

This event helped Ameren Missouri share ActOnEnergy news and program information directly with
customers, in a warm, friendly and fun environment.

Al -
WAIHBIPH L_ g%?%md‘ ActOnEnergy TWEET-UP RECAP | PAGE2 . FOCUSED ENERGY. ‘5(‘[!.{‘:’.
MISSOURI . ANgApAL, AmTrs
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« Drive customer excitement and ‘ehgagement around the Ameren Missouri ActOnEnergy
programs, encouraging them to visit ActOnEnergy.com for more information

- Provide a positive, friendly experience for customers to see Ameren Missouri in a
positive light (by leveraging St. Louis Blues sponsorship as a way to reach them)

* + Educate customers on the opportunities to manage their energy usage through specific
ActOnEnergy Programs

» Secure the following:
o 5 -10 media placements/stories about the event (TV, radio and online)
o Generate 200 tweets using #ActOnEnergy hashtag
o 50 -75 attendees

“Ameren § | = |
g . FOCUSED ENERGY. for- (1.
MISSOURI 52?51‘3..":&1”‘ ‘ ' &
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Tweet-UpResults ~ ActOnEnergy:

185 people RSVP'd

Approx. 100 people
attended

» 276 tweets included
#ActOnEnergy
« Ameren Missouri’s Twitter
followers grew to 757
(increase of 1.7%)
. -
ﬂéggﬁ’lﬂ” . %Eﬁwm;ck ActOnEnergy TWEET-UP RECAP | PAGE 5 FOCUSED ENERGY. for [ift.
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Tweet-Up Results contd ~ ActOnEnergy

e Social Media Club |2 | potiow
il SSMOSTL

We'll be meeting Blues players at the
@AmerenMissouri & @StLouisBlues
#ActOnEnergy tweet-up tonight! See you
there? smestl.com/ameren-mo-stl-...

o Reply T Retwea! W Fvonta  *%e Liare

« St. Louis Blues players

fr:-'rn'ems Eﬂ

10wt~ 20 L3 13

B st Louis Blues &
. Bt oushs '

now: bitly/14eUwFB

B, In celebeibon of gur ADONENS...

3 Eventbits ;rmereTr te Faliaw

0.07 A4« 27 Fhar 91

dnReply THRetvwel W Fovire  *** Lo . . .
enctonEnergy THewtUp win Ameren : « Social Media Club St. Louis
Mizraun and the 5t Lotitx Bluss -

Lomp jom Armeren Masoun andhe 51 Louis Buss for  WINE LY
aTwethUp at #| Pizana in Dowmown St Lous (810 i
Wasnlngton 4o on Hadaesday, Mach 27 dem Blo &

; . =4 -
L Aot R 4 i} Pl T

Kevin Shattenkirk and Chris
S Stewart and alumni Kelly

J @shattdeuces, @CStewSTL2s and Chase all tweeted about the
tesp! Tus s few spors et so RSVE event to their followers

promoted the event with a
blog post and tweets

Ml Darren R Pang © !&'[ 9 Foliow: |
JiPangerdo fia N

Great event for & Amerenhissotir and

-
Ameren } |
MISSOUBI ' shandwick

@StLlouisBlues #ActOnEnergy tweet-up
tonight! Who's joining me? #PiPizzeria
#dovwntown @shatrdeuces

4 Reply TF Retweat W Faonts  **e lorp

gr.'l\ﬂ'ﬁ'ﬁ't“:r E :»\L'Qm';: m[m.ﬁ

0L AL a3
ActOnEnergy TWEET-UP RECAP | PAGES FOCUSED ENERGY. for [ife.
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Overall Positive Engagement  ActOnEnergy

¥ Daniel Coombes :idocoembes

B Thanks. @AmerenCorp for hosting the Tweetup at Pi Pizzera!
W ZActOnEnergy pic twitter.comvhyNVxBQHP ,

B Hide phote = Reply TLRetwest X Favorte == More

ConverSatio_ns online were. - .
overwhelmingly positive

Of the 276 #ActOn Energy tweets,
none were negative

Attendees were most excited to win
prizes, meet Blues players and interact
with other fans, and learn about
ActOnEnergy

A Em
et femnviegers

Excited to head to the @StLouisBlues
#tweetup at #PiPizzeria tonight!!
4 Retty TF Retweer W Favorite  $se Yore

13 A0« ET Mer 1%

AiKBesworh13

“@AmerenMissouri: Thanks to everyone
who came 1o the £ActOnEnergy tweet-up!”
Thanks for having us! :) #stiblues

- Reply T Retweet WFavorke *** iore

SEOPH - IT War iz
Amem” B ?hea%edrwnck ActOnEnergy TWEET-UP RECAP | PAGE 7 FOCUSED ENERGY. Tarfife.
MISSOUR! angapog, dern,
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Tweet- Up Medla Coverage | Act@nEnergy’

il g

Forsomocl i 1k, e o e g e e et e .-+ . . Showed Ameren Missouri in a positive light
from 5-8 p.m. at the P{ Pirzeria on Washingron Avenus, It's the kick-off to Missonri's AstOrEnary . . \ . . ’
Savers program, which teaches ways tobether masage energy use and save money. Attending the interacting with customers and sharing its
" eventwill be the Elnes’ Kevin Shatterlark, Kelly Chase and Darren Pang. Tickets axe free but peop}e[prog rams

limited, so attendees must register at http:/ /actonenergytveerup.eventbrire. com/. Those mable to
attend can follow on Twitter via #ActOrEnergy.

« Garnered 10 placements in St. Louis-area
media about the ActOnEnergy Tweet-Up

Kelly Chase Gives Back
Pontag on: Bdd oo, Match 26, 2013; er;md Naughtnn pgatad on’ O ASan, March 25, 2003

e e N S S » Placements resulted in more than 700,000
' ) ‘ o lmpl'eSSlOl‘lS

= Secured top-tier placements with the
St. Louis Post-Dispatch, KTVI-TV, KSDK-TV
and KMOX-AM
« Frank Cusamano (KSDK) live broadcast

Ameren MO & STL Blues Team Up On
Energy Effidency

Gl RENT, sl EY et

+ Reached social media influencers through a
Social Media Club St. Louis’ blog post

What Uoyou Wicw abiaut povesr BlAys? 135001 Wiyl Know,
Laptites Asrergh 2 paouint S0 v 51, | ik B 1R yau S (6
akr Y0UI SN BTy ATRATY POuPOr BRIVC AT U0 e T P 29rb

Pty unisoen » Received 100% branded and 100% positive
: ~' coverage

+ Atleast one Ameren Missouri message was
mentioned in 91% of coverage earned

\V/ —
AMB’P” || ‘?g?a%eéwa& ActOnEnergy TWEET-UP RECAP | PAGE 8 FOCUSED ENERGY. far [ife.
M’SSUUH’ SNPABE. By
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Goals vs. Results

Goals

«5-10 media placements/stories about
the event (broadcast and online)

» Generate 200 tweets using
#ActOnEnergy hashtag

* 50 - 75 attendees

A ST. tOUIS BLUWES 8L0OG

A
“4/imeren

MISSOUE]

v

weber
shandwick
SR, dlwiin,

ActOnEn ergy{

AR IR N [ AR o

Actuals:

+ Secured 10 media placements in local
St. Louis media TV, radio and online
outlets

» Generated 276 tweets using
#ActOnEnergy hashtag

» Attracted approx.100 attendees

NewsRadio 1120

today.com The Voice of St. Louis’

'SOCIALS
MEDIAG

! lfyougetm,sharem |

KSDK

FOCUSED ENERSY. for-{ife.
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b V"l avvard our geand
priza yinner 85,000 worth
of energyinjovensnls .

for their home] -

Love your red brick, but dont
understand how to keepitcool
e the sumimer? Thriled with
your apen corkept, but confused
howstoheat it efficlently? Updating
your Kitchen, but not sure what
appliances are mosteffident?

The ActOnEnergy® Savers TeamIs vere to helpt

FromMatch 14 to Apri 23 we yrant you to submi 3 50 word {maximumy
essay, and photo of your home that shaws why you need homa eacrgy
imprevements, 2nd haw the AQOnEncrgy® Sawers Team can help inkrease
YOUT encrily savings.

The Rules

Ten wieners will be se'ectad to recedve home assessmants [rom Lhe
ActOnEnergy * Savers Team, Aler each of those in-frome assessments,

well pick ene grand prite winaer.

Frem March $ ta Apeil 13, wewant You to submot 3 S0 word (admism) essay,
and photo of yous horme Uat shoss why you heed hame energy improvenents,
and howthe ActOaTnargy ™ Savers Team ¢an hélp incréase your ¢nergy Sivings.

See affielel suley

Tﬁe Prizas

One Grand Prize Winnear
Gne{l) LrHome Inergy Audtt,
solred of $400.00

Energy Impravements for Your Home,
sxchas a0 EHERGY STAR

cermifled appilvice.

Onp{11GiftCard 16 a Home
Impresmmaent Stere,

yoloed o $56.00

Nine Winners

Oneii} ta-Home Energy Audil,
volved of $400.00

one{i)6il Cardto a Home
fmprovement Store,

vohed of SHOO00

Who Is The ActOnEnergy?*
Savers Team?
The AttOnEnergy® Sovert Teembsa
team of mxperis who conduct energy
asdessments lor hememness s
Masourl The teant cormring ko he
winners' homes may even intiude
kocal releheives!

tr with het fatuicys ol

ILequires su wath e gy [, Pease hdpassra
ey widva JyTth ARD efficend replacemant D

. You !apr-a_.'\‘frgyw '__ l
be wicd farihe -




3 e =
‘=-; [ Ameren Missourt : ActonEatigy Savers v |

Wa'lf award our grond

priza vanner §5, 000 worth

of eneigy improvemants . -
" lortheir hamsl )

Hirst Hame Last Name

[ ml

Address

tmaltAddress Phene Mumber

| | I

Date of 2tk
Uplosd a phota shawing why your
l I l | . I home needs anenergy asielsment,
[LARE JERLFTAL 1A

s yOu St of Tent your home?

L |

Why shovid The AcdlOnEnesgy b Savers
Tesm Visit You r Hemetis saiznusm

1 tszree to the QMiciel Rules.

WeRelea 100 j'eai
fariyis freeZag

i witedusy
- defrigeratcn, Wide wekn
L roquines s mudiere

Gne Grand Prize Winnar
One(t) m-HomaEnergy Aurdit,
vt ot 320000

Energy bnprovements fo Your Home,
wxchas an ENERGY STAR

eertified appliance,

One(t} GlftCard 1o & Home
Impravement Store,

wked ot 350000

Nine Winners

One {1} inHomw Energy Audis,
volued of $402.00

One (1} it Card 1o 2 Homa
Improvement $lore,
votod of 510000

B e e

Who Is The ActOnEnergy?
Savers Team?

The AdOnEneigy* Savess Teamisa
Leam of experts who wonductenergy
assessments for hamedviness across
Misseun, The team coming to the
WY homes may wen indude
Tocal eelebares]

Ve oldeisod
theregaioek, vaehale that
U L PEeate ol s S

> ey With i sty Bsh AIID ellident iRpizeoment” .




We'll award our grand .
. prize winner 85,000 worth
.- of energy improvemenis
" fortheir homel -~ -

Thank you for entering the Ameren Missour]
ActOnEnergy® Savers program!

Visit ActOnEnergy.com? for mare tlps on how you can
Increase your energy savings.

Thes premenon b in o3 werg Spoint e, eodoased, or Rixndue

COne Grand Prize Winner
Qneld) Inlfame Energy Audit,
vorved at §400.00

Enargy lmprovemients for Your Homa,
suh as an ENERGY STAR

eaqtied appitve,

One(l) Gife Cardto a Home
Improvernand Stete,

wokad st $500.00

Nine Winners

Ona (1) n-Kome Energy Audit,
walved ot $400.00

Oneil) GHitLardto a Kome
Improvement Stove,

okedof $ 10000

Whois The ActOnEnergy*

Savers Team?

The ActOnEnergy® Sovers Teambsa
team of experts who condudt enengy
assessments Tor homeonners atrosy
Mssourt The teamtoming to the
wierwry homes iy even indude




We'l averdour grand -
prem svinnet 85,000 worth
of erisrgy improvemans
formelrhamei

Thank you for entering the Ameren Missouri

ActOnEnergy® Savers programl g
One Grand Prize Winner
one (1) k-ilome Energy Audh,
yolved of 340000

P Y s 1o2 el Hooe,

[,nl enleetd towia FTE00 T entrgy drpeavenaty to oy hicre 2l
2t o the AUCoEsmrgy Sovers Teaad Thasls A erem Hisswar?

ACOnfnergy " Savers

Tha AOnEsergy® Saners Team 1y seethng 0st10 batp Mo -
3 DOt oners ATEASE Wi dtrgy Andags Fiort Murch 14~

AZrS T3, erxer Fo¢ ddharce L win §5.000 A sk of cnlegy .

EnpoOvomeris 10 yoe Faved, ol 3 vIek for ke AMtOnlnergy ©

Savees Team :

Visit AcddOnEng
increase yaur engrp

Who Is 'Ihe A:tOnEnergy'
Savars Team?

Tha AOnEnergy® Savers Teamibsa
tearn &f xperts who conduct enecgy
assessiments foe homecwners &10ss
Mrasourl The teamcooning to the
winnars hoines may sven incude
oc eelebrities!

an_'.u-.t prdnwll o Mm: by o nras;uwl.-dmu‘rx&to.-! Ya :uemd\”(ﬁr
sl eI (o Amariedd 1, L 2rd peten Fas t‘\.“-)‘f. Traiek w‘nﬂ'ﬂu’l )‘nu Froide ok ondy b uied ‘M the




We'lf awvard onr grand .
Pz winner 85,000 woriy

 of energy impravements
for their konte!

We're reviewing the ActOnEnergy® Savers
entrias now—checi back on May 8 to see
" our winners,

Visit ActOnEnergy.coni for more tips on how yéu can
Increase your energy savings.

One Grand Prize Winner
One{1) i-Home Enengy Auch,
wolued ot S400.00

Energy Sopravenents fer Your Home,
suxchas an ENERGY STAR

casEfiet appltance.

Ona {4 Gifc Cardto a Home

fmprovement Steve,
oot ol §5GLO0

Nine Winners
Dne{l] ln-Homa Inergy Audit,
voiued of $400.0)

Ona{i)GlitCardto a Home
Improvement ftore,

.ﬁe Team e

Whols The ActOnEnergy‘
Savers Team?

The AdtOnEnergy® Savas Teamisa
team of mperts who condurt energy
astessments for homeoaners &ooss
Lizcour, Tha team coming 1o the
winners’ hownes mey even induda
Iocal ce'ebritiosd

rrssp-c-m ml-mrunyspcf.mru!. dn!-.ts«].ch-jm‘;tﬂq-lb; o enoided nih, Fs-cl-( 2 'm.qm;«- llﬂ‘l yot = - )
h!u'""ﬂfm mA.-neaeu Messan, svdoaco Fardnol, n—.am"(ﬂm.1 i'“l-'\'.ﬂ’ d_ari axdy h:uqdbrm- - -




- Ha

piire wmner$5 009 nnm‘r
* of energy impiovements
for theirhomel” -+~

Congratuiations
to Bob M. of 5t. Leuwls, our
grand prize winnert
BobwHrecehve a new ENERGY STAR
rertfied ajphare for his Kidhen to
Wrease s energy svings.

His prizes tnclude:
One (1) In-Home Enerpy Atkfit,
voled ol §00 00

Entrgy Foprovements for His Home,
wch as an ERERGY STAR

ceitified appiance.

one{1) Gt Card ta a Homa
Improveament Slore,
vk of $500.00

»\x&h‘ﬂérs'

Congratulations to our other winners! : Thelr prizes include:
One{d} InHome Enerzy Audit
Emilly L., St. Louls Josh P, jeffersan City volised ol $400.00

Mel ). Kanstas City Natalle ., Springtletd One{1)6iR Cardte a Hema
RobinZ.. Springflefd Stacey W, Lebranon Improvement Store.

Wayne W., St. Louis Winston P, S¢. Lois
Austin P., Joplint




/AbaLt ActOnEnergy® Save

. Thrifted with your ppen concept,
but confused how to coafit
efficiently? Updating your
kitchen, but not sure what
appliances are most efficient?

The ActOnEnergy® Savers Teamn is here to heip!

ActOnEnergy® Savers Team ¢an help,

The Rules
Ten winners will be selected to recelve home assessments from the

one grand prize winner,

Sae Offigial Rules

From March 14 to April 23, submit a 50 word (maxlmum} essay and phota of
your heme that shows why you need home enargy Jmprovements and how the

AcCtOnEnergy® Savers Team. After those in-home assessments. wef/ pick

Grand Prize

Up to $5.000 In energy efficient
appliances and Improvements
{basad on need identified by the
AttOninergys Saveds Teamy

Nine Winners

$500 git card to a home
Irprovement store

Who is the ActOnEnergy®
Savers Teamt?

The ACtOnEnergy® savers Team is
a geoup of Ameren Missouri exgens
who conduct energy assessments for
homaowners across Missouri, The
team coming to the winners hormes
may even Include local celebrillest

Ameren Missouri
5,955 s+ 13,317 leing aheut 53
gy
< For toncams regarding your acount, please cal
CAm0,552.7%63 .

Lvl]keil L_Iv‘!g_,ssage.é #* v
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hout ACtOnEneérgy® Savers

Thrilled with your open concept,
but confused how to coolit
efficiently? Updating your
kitchen, but not sure what
appliances are most efficient?

The ActOnEnergy® Savers Team is here to help!

From dMarch 14 to Aprif 23, sudmit @ 50 word {maximum} essay and phote of
your home that shows wiy you need home energy improvements and how the

ACtONnEnergy* Savers Team ¢an help.

The Rules

Ten winners will be selecled 1o receive home assessments from the a £ A Missouri expert
~ . I
ACtOnEnergy? savers Team. After those in-hame assessments, well pick group ar Ameren our experts

one grand prize wirnner.

See Officiat Rules

Grand Prize

Up to $5,000 in energy efficient
appliances and improvements
fbased on noedidentiied by the
ACOnEnecdye Savers Team)

Nine Winners

$500 gift card Yo a home
improvement store

TheTeam . i

Who is the ActOnEnergy®
Savers Team?

The ActONEnergy* Savers Team is

who conduct energy assessments for
homeownars across Missourt. The
team coming to the winners” homes
mMay even Include focol celebrities!
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5 First Name

Last Name

Address

Emalil Address

Phone Number

Date of Birth

Do you own or rent your home?

Upload a photo showin,
assessment.

(540 $176 LMIT)

{300 CHARACTER UMM

g why your home needs an energy

why Should the ActOREnergy® Savers Team Visit Your Home?

O OF 500 MAX CRARACTENRS

I tagree to the Official Rules,

Grand Prize

Up to $5.000 In energy efficient
appliances and Improvements
fbased on need identified by the
ActOnEnelgys Savers Team)

‘Nine Winners

$500 gift card to a home
improvement store

who is the ActOnEnergy®
Savers Team?

The AQGONEnergy® Savers Team is
a group of Ameren Missouri experts
who condutt energy assessments for
homeowners across Missouri. Tha
team caming to the winners homes
may even Include local celebrities!
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