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APPENDIX4 

Schedule JK-1 

Advertising 

See also Digital attachments 

MP3 Ameren Holiday Lights Mixdown 1 

MP3 Ameren Holiday Lights Mixdown 2 

MP3 Ameren Holiday Lights Mixdown 3 

MP3 

MP3 

MP3 

MP3 

Voting Promo - Berkeley 

Voting Promo - Manchester 

Voting Promo - Pine Lawn 

Fresh 102.5 Holiday Lights Promo 

UNION ELECTRIC COMPANY 
d/b/a Ameren Missouri 

CASE NO. ER-2014-0258 

Institutional 

Institutional 

Institutional 

Institutional 

Institutional 

Institutional 

Institutional 



Union Electric Company, dba Amercn l\'lissouri 
Case No. ER-2014-0258 

Advertising Index 

Source: Response to StatTData Request Nos. 0034,0151 and 0302. 

Page# File Name Staff Category Ad Amount Amount Allowed 
I 5x4MOEEad Gas Utility $ 1,158 $ 
2 10.25x6.5 _ STLBJ_ WConfrev2 Institutional $ 6,250 $ 
3 10.312xi3StormRcc Institutional $ 2,775 $ 
4 10.5x21StonnRecAd Institutional $ 47,126 $ 
5 ll.75xi0.5DivAdSTLA Institutional $ 5,500 $ 
6 2013 Mary Heger MIBW Ad Institutional $ 3,797 $ 
7 5.75x10.5 STLAnnvAd Institutional $ 1,300 $ 
8 5. 75x 1 0.5BikHstMontllAd Institutional $ 1,746 $ 
9 5x 13.25PoweringGro\\1h Institutional $ 2,142 $ 
10 8.5xi0.875DivlncMagAd Institutional $ 1,264 $ 
11 8-.5xll_ Coaches vs Cancer Institutional $ 25,000 s 
12 Ameren Diverse BusLeader Spark Ad Institutional s 2,597 s 
13 Amercn Missouri_2013 Fortune Institutional s 19,652 $ 
14 Ameren MO StateAd Institutional $ 1,000 $ 
15 Amercn Tnistendirk Shaw Ad Institutional s 3,570 s 

16-17 AmerenCares.Tshirt Institutional $ 10,950 $ 
18 Annie Malone Parade Institutional $ 550 $ 
19 Ballpoint Pen Institutional s 390 s 
20 cardinals digital ooh- june 2013 Institutional $ 44,222 $ 
21 Drawstring Backpack Institutional s 3,043 $ 
22 Excelsior Springs Ad Institutional $ 390 $ 
23 F.C Ballpoint Pen Institutional s 460 s 

24-25 Final Ameren MO Rams Invitation General* $ 66,610 $ 33,305 
26 Louie Parade Balloon Institutional $ 52,664 $ 
27 Luggage Scale Institutional $ 1,009 $ 
28 Mug.Power.Quality Institutional $ 15,014 $ 
29 Non Woven Shopping Tote Institutional $ 2,461 s 
30 Solar Farm Institutional $ 197 $ 
31 Sport Tek Colorblock Polo Institutional $ 1,141 $ 
32 Tuxedo Mug Institutional s 597 $ 
33 Twill Cap Institutional $ 1,073 $ 
34 Hat and Glove Set Institutional $ 1,512 s 

35-54 Dmmtown Pole Banners Institutional $ 1,621 $ 

Weber Shandwick- Reliability General* s 85,390 s 76,851 
55 Ameren-AIO-photo-banner Institutional 

56-57 Reliability Fair Signage Template 11.20 Institutional 

Page i 



Page# File Name Staff Category Ad Amount Amount Allowed 

\Vcbcr Shandwick- Community Lights Institutional s 283,485 s 
58-77 Ameren Afissouri- Community Lights Contest- Program Recap Institutional 

78 Nov 22 Festival of lights plan copy Institutional 

79 Nov 22 Festival oflightsschmetic Institutional 

80 Phase 1 - (EnfiJ' Form) Institutional 

81 Phase 1 - (Landing) Institutional 

82 Phase 1 (Confirmation) Institutional 

83 Phase 2- {lnterm) Institutional 

84 Phase 3- (Winner) Institutional 

85 Phase 3- (Winner) - Updated Institutional 

86-87 Community Lights- Event Program- Draft Institutional 

88-94 Community Lig/1/s- O.Ulcial Rules Institutional 

95 Booth Sign Draft 11-20-13 Institutional 
96 Bag Card Draft 11-20-13 Institutional 

MP3 Ameren Holiday Lights Mir:down I* Institutional 

MP3 Ameren Holiday Lights Mb:down2* Institutional 

MP3 Ameren Holiday Lights Mir:down 3* Institutional 

MP3 Voting Promo- Berkeley* Instinuional 

MP3 Voting Promo- .Manchester* Institutional 
MP3 Voting Promo- Pine Lawn* Institutional 
MP3 Fresh 102.5 Holiday Lights Promo* Institutional 

98 Ameren~.\lissouri Festival of Lights Tent Institutional 

99 728x90 Institutional 
100 508x95 Institutional 

101 FE Contest 970x66 Banner Institutional 

We her Shandwick- Social J\ledia General* s 366,780 s 183,390 
102-105 Ameren Alissouri- April Face book content calendar Institutional 

106-110 Ameren Missouri- August Face book content calendar Institutional 

111-114 Ameren Missouri- December Facebook content calendar Institutional 

115-118 Ameren Missouri- February Facebook content calendar Institutional 
119-123 Ameren Missouri- January Facebook Content calendar Institutional 
124-128 Ameren Missouri- July Face book Content calendar Institutional 
129-133 Ameren Missouri- June Face book Content calendar Institutional 
134-137 Ameren .iHissouri- May Facebook Content calendar Institutional 
138-141 Ameren Missouri- November Face book Content calendar Institutional 
142-146 Ameren Missouri- October Facebook Content calendar Institutional 
147-151 Ameren .Missouri- September Face book Content calendar Instinltional 

Weber Shand wick- Energy Efficiency General* s 33,288 s 16,644 

152-155 EluesCards Institutional 
156-164 Ameren Missouri ActOnEnergy Tweet-Up Recap 4-5-13 Final Institutional 

165 AOE FB Tab-Day Institutional 

166-171 AoE Savers FE Creative Institutional 
172-174 AOE Savers Screen Institutional 
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Page# File Name Staff Category Ad Amount Amount Allowed ,, 
No Attachment for below items 
Toy Air Planes Institutional $ 5,525 $ 
Earth Day Signs Institutional $ 38 s 
Swann-Town and Style Institutional $ 2,795 $ 
Swann- \V ayfair Institutional $ 666 $ 
Swann- Gateway Center Institutional $ 41 $ 
Spot Media -How to videos Institutional $ 4,429 s 
Lord- Spot Media Institutional $ 1,258 $ 

St. Louis Public Radio Institutional $ 26,742 $ 
Promotional Items- Various Institutional $ 70,690 s 
Employee Apparel Institutional $ 2,158 $ 
Energy Efficiency Launch Institutional $ 474 $ 
Energy Cards Institutional $ 4,100 $ 
Charles Edwilrds 7 Radio Sh~w Sponsorship Institutional $ 9,600 s 
Christmas in St. Louis Institutional $ 2,250 $ 

Chris Stewart J:wee't Up Appearance Institutional s 1,000 s 
Footballs for Crucial Catcti Institutional s 156 s 
Security for Eriergy Etl!Ciency Tweet Up Institutional $ 315 $ 
Postage for Energy Efl1ciency Mailing Institutional $ 61,463 s 
Kevin Shattenk.irk -Tweet Up Appe.lrance Institutional s 1,000 $ 

Blues Sponso~hip Institutional $ 160,304 $ 
River City Rascals Sponsorship Institutional $ 2,000 $ 
St. Louis Rams Sponsorship Institutional $ 151,700 $ 
St. Louis Rams Crucial Catch Institutional $ 20,960 $ 
Susan Atkins- Act on Eneigy Co.ntest Winner Institutional s 5,000 s 
Football Stress Rcleaver Institutional s 2,037 $ 
Water Bottle Institutional $ 677 $ 
Weber Shand\Vick- AMlvlO RetainCr Fce:s General* $ 130,713 s 98,034 
Weber Shandwick- Corporate Citizenship Institutional $ 36,909 s 
Focused Ent:rgy. For Life. Banner Institutional s 64 $ 
Presentation Checks Institutional $ 2,321 $ 
Outstanding Directors Award Sponsorship Institutional $ 3,001 $ 
Them1al TraVel Tuinbler Institutional $ 1,667 s 
JJK TV Show Sponsorship Institutional $ 15,000 $ 

12 Nights ofL~ghts Adveit.isemcnts Institutional $ 8,500 $ 
Whos Who in Black StllOth Ed- Silver Sponsorship Instin1tional $ 7,500 $ 
SPP Annual Golf Tournament Sponsorship Institutional $ 250 $ 
Advertising Sponsorships Institutional $ 900 s 
Act on Energy- Nightlights Institutional $ 480 s 
Ameren Missouri Logo Golf Shirts and Balls lnstitl:)tional $ 5,342 $ 
2014 BOL Display Ad Econ Dev Institutional $ 3,654 s 
Forest Park Balloon Race Sponsorship Institutional $ 11,000 $ 
Weber Shandwick Customer First Planning General* $ 21,231 $ 15,924 
JFL Football Sponsorship & Ads. Institutional $ 1,200 $ 
Profiles in Diversity Institutional $ 2,171 $ 

TOTAL ALL ADVERTISING s 1,887,005 s 424,148 

General*- Sta_ff disallowed a percentage oft he cost it determined to be institutional in nature 
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• 2,800 dedicated men and 
women, including 1,000 
linemen, 125 field checkers, 
400 tree trimmers. and 
support staff working 
around the clock 

• Hundreds of people providing 
logistical support, customer 
service and communications 

FOCUSED ENERGY. fOr {lft_. 

• Hundreds of out-of-state 

workers from companies 
based in Kansas, Oklahoma, 
Minnesota, Michigan and 
Indiana, as well as from 
other Missouri utilities and 
Ameren Illinois 

• Nine North County 
substations repaired 

• 500 damaged poles replaced 
-including 100-foot poles 
along Interstate 170 

• Thousands of power lines 
restored for homes and 

businesses- including 
the restringing of sub
transmission power lines 
over Inters rate nO 

At Ameren Missouri, we care about our 
customers, and we understand that power 
outages can be difficult and frustrating. We 
were relentless in our efforts to restore power 
both as quickly and as safely as possible. 

We thank you, our customers# 
for yout undetstarrdlng. 

~rt.. 
"WAmeren 

MISSOURI 
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• 2.803 d''*icet~d men and waman,induding 1.000 lintm6n, 115 fie~d ehed:ers. 
400treel.rimmers, tnd support stallwor!cing arcund the clct'J: 

• Hu•dreds ct peopfe praviding log,islital uppcfl, customer n1vke and c<Jmmutticalior.t 

• Hunlteds cfuul·of.stale v.-orbrs from rompanies b.lsadin Kansas. OkbfJ:lma, 
Minaesot1, Ml~hgan and IRdlaoa, as wtll as flam o\1\ar Missouri utilities tod 
Ameren Mnols 

• Nine North Counly$u.stations rapailed 

• 500 damaged poles repl!ced-Utd!Jding IDO·fccl po!es 1!ang fmerslate rro 
• Thousands of pamrlifles restored for homes and bl..sW\esses -1ncllrding the 

reslllnglllg ol sull·transmlssicn power linn Oi'tr !oterstate 170 

AtAmeren Missouti, we uu1 1bwl OJI customers, and w! und!rsl&nd lhal po'Net 

outagu can be diflkt·lt and frusttaling. Wa we•e rr:lenlless inllur ellorts to restore pnwer 
bathes ~tuic~ly and nsafely M pos~ll!e. 

Walhank you. ourclltlomsn; lor)'l1urundtml•niiDg. 

FOCUSED ENERGY.{Or/J.(t. 

. ~";'' 
•• :;. t<~' ;t. ~ ... ;} "'~ ?;.'•~"J - .· ··:rt •f';,; ., ~'-~ . ~,/.~ ~· .• • r ~ 

.. _--.. '·" :>.< ·-

~fL. 
WAmeren 

MISSOURI 



Ameren Carpllration is a Fortune 500 Midwest energy company: 
Ranked among the top 5 utilities in the nation for diversity 
Diversity council is ranked among the top 25 councils in the country 
Ranked 31st among the top 100 military~friendly employers in the U.S. 

~~ 
9-tl .. Diversity VI Ameren 
•J.tttr ~uif~~~=~:f~The~rHwus FOCUSED ENERGY. /;r {lfe._ 
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While we've been 

powering Missouri, 
for 100 years, the 

St. louis American 
has empowered its 

readers for 85 years! 
We are proud to share 
in your rich history 

and commitmentto 
the community. 

~~ 
WAmeren 

MISSOURI 

(i }# Ame1enMissoun.wm 

FOCUSED ENERGY. {;rftle. 
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Powering Growth 
While Amoron's safe, affordable anergy powers people's 

lives, our company supports the region's economy, too .. With 

over 10,000 suppliers, support of 41,500 direct and indirect jobs 

and an average annual economic impact of $8.6 billion,* we're 

proud to be one of the many businesses working hard to 

nurture stronger communities. 

Planting the seeds for economic development takes focus. 

The benefits will grow for life. 

Find out more at 
Ameren. com/business 

~ft. 1/1 
W'Amen;;ERGr.IDrfift.. FOCUSEOE 

..... 

·e~$e:lootwoillll~f!tn4'fn1Sid-uot!erv\ci!JI!U[M!u. Appendix 4, Schedulf JK .. 1 (Page 9 of 174) 



® 

Powering the Quality of Life 
At Ameren, we're focused on building a strong, diverse and inclusive workforce 

to help meet the needs of our customers- now and for generations to come. 

www.Ameren.com 

~~ 

"Vi Ame.EDr;~GY. !Vrtife. FOCUS 

-- I 8.6x108150il~laAh:Jd I 

I 
<f) 1tttstta a:'iiPMj 
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Ameren Missouri recognizes the everyday heroes in our communities, 

those who take the time to make positive change. We salute those 

who volunteer and work for charities, civic organizations and youth 

groups. We believe these programs help us all focus on what matters. 

~~ 
'WAmeren 

m~ 
AmerU!Misoowicom 

MISSOURI FOCUSED ENERGY. fVr fill. 
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Ameren Missouri: Focused on Reliable Energy for Life 

Ameren Missouri's 1.2 million electric customers rely on a safe, affordable and efficient source 
of energy every time they flip a switch or turn on a computer. This is why Ameren Missouri is 
committed to improving electric service in the communities we serve by investing in our 
infrastructure and planning for our customers' future energy needs. It's why we have improved 
our reliability by 27% over the last few years. 

We work hard everyday to keep our rates 24% lower than the national average and the lowest 
of any investor-owned utility in the state of Missouri. To Jearn more, visit AmerenMissouri.com. 
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SO#: M99445 PO#: 2SN1316956 

55319 Uptown 
Ad Area: 1-·114 x .1-1/s · . · ·· ·· 
Si:reerr Printed · 
Minimum Pt. Size: 6 pt 
Minimumt.:ineWt: ,5. · •.. ·. 
ffalftones Not Available •· ·• .····• 

WHITE 

IDENTIFICATION 

r-----------1 
I I 
I 

I 
I I 

L----------.1 

01-31-13 1 AP: AE07 

Background color(s) shown represent the item color(s) 

~ 

200% 
;,: 

'h 1 

D Approved AS IS 

D REVISE and REPROOF (indicate revisions) 
SIGNATURE ________ _ 

Appendix 4, Schedule JK-1 (Page 19 of 174) 





COMPANY AlA CORPORATION 
ORDER ID 3064922 

IMPRINT COLOR BLACK 
P.O. 2SN1353132 

Approval Due By: 
4/23/2013 2:00PM ASP3-K (K 
arriesa/Dana/Jean/liz A) 236 

By signing this agroomont, I confirm that all tho Information listed above Is correct Including tho 
artwork /layout I typo setting /Imprint colors. I also agree to tho Shipping Method and all charges listed on confirmation. 

Any colors available Inside this document are for general appearance only and are NOT accurate due to Individual monitor settings. 
Logo Placement and/or orientation are for general reference only, Exact placement may vary due to printing process, 

After rocoiYing proof approval, the production process begins IMMEDIATELY. If for any reason you want to chango the signed 
proof approval, you MUST conlact your Order Speclallst. If changes are made after the original approval 

has been received you will be responsible for any and all Incurred charges. 
Signature Date 

If you DO NOT wish this order to be shipped earlier than your requested ship date, please check this box.D 
This order will still be produced earlier based on our production schedule. 

IMPORTANTII! PLEASE READ THE AGREEMENT BEFORE SIGNING. 
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Sku Number: FC0011-2 
Laser Template: T63152. 
Template Slze:.250"(H) 
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----------- ---------------

AMEREN MISSOURI 
P.O. BOX 66149 
ST. LOUIS, MO 63166-6149 

------ ----- -----

~~ 
'Vi'Ameren 

MISSOURI 

PRESORTED 
First Class Mall 

U.S. Postage 
PA!t> 

St. Louis, MO 
PermitNo.1037 

Winning is about being prepared. At Ameren Missouri, we've 
reduced power outages 27% by investing in new technology 
and strengthening our power lines and equipment. We've 

· also created online tools so you can report outages and get 
storm preparation tips. To learn more, connect with us on 
Facebook,Twitter and AmerenMissouri.com/Outage. 
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1 Crowd-sou reed contest 

2 Celebratory event with a local celebrity 

3 Earned, paid and owned media support 

~~ 
WAmeren 

MISSOURI 
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Developed custom "Community Lights Contest" Face book tab 

Sourced nominations from Ameren Missouri fan base 
• Nominators submitted short essay on exemplary volunteers 

• Promoted via Facebook and Twitter posts 

• Pitched and secured earned media stories to drive awareness and 
nominations 

Selected winners based on creativity of entry and breadth of work 

Ameren Missouri awards $37,500 to Community Lights 
• Expanded prizing from 5 winners to 10 

• Grand Prize Winners - $2,500 to individual // $2,500 to charity 

• Runners Up - $1 ,250 to individual// $1 ,250 to charity 

~'t. 
'WAmeren 

MISSOURI 
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James S. McDonnell 
Planetarium 
• Friday, Jan. 31, 2014 

• Led by Warner Baxter 
and Mark Schlake 

• Special guest speaker 
Brett Hull of the St. Louis Blues 

• 1 00 guests - winners, 
community leaders, charities 



• 

• 

• 

• 

ISS I On .. ' --·. 

Tuesda~ Feb. 11,2014 

Honoring Sandy Rogers 

Led by Annette Sweet and 
Trina Muniz 
Celebrated with mission 
volunteers and community 
members 

ii1 
I! ' ' 

Kyley Dawn Rogers 

Gr~ndma Sand:,•y.ou deser-1tC: this. tm so happy fer j'C!J.l k~ep 
.s.mibng. ;) Thenks for .evetytttr.9 you have C'<:l'le ~or me a1ld 
-e'\.'eryorre. Your bn ins.pria!ion to rr.e.Jio·:e 'lour 

ReW · .62 · G:e. F·o'f~ot-·:.· ?.est- F'ebi'U;!l'/y i. ~ ~~ i0:~9~n 

Teres3 Leake Cody, Kii:r'*'-s'·l!'.e. r.~ls$~~ri 

Ccn:~r!tubticn.s~ 

Reply· t:)2 · Llit:e- · fcUow P.ost · Febnrs.ry i i t3~ S·:06pm 

Debra Mckim· * 1cp C:or:me.r.ter · N.c·v!r.go:!r, 1.\i-ssour~ 
Cen;tats. s~n~ ~:::l: c:::n}f has$~~ been cerr.; l!lttl"'e m:s.sie". 
00t er.ce 1 r:an ou: ct ~s. yeatS~~ en the tw.ry ar.d' San:y 
stoppeC: to gl-:e me a rC'e .to- tcwn. I ~.a·:e me ... '!.· Szmojy a very 
many yellrs new·. Th8nb. :or at! you co fGr people, 

Rep~/· cS 1 · Lr.:e - Fot:ow Pos~ · Fet.-~3ry 11 ~~! 1 0:2Cpm 

Ktmber!y &itey · ~ Fa:ibw • 'k Top Co:~nttr ·· Ur.r.•.:rs:>/' o~ 
~.l:ss;s.o;;~f 

So nice ttlllt ~real ;Jetson ftn:.!:'.l gets scrr.e recogni:Jon! .. 
'Reply · Uk~ , Foi\'Qw Po~-i. · 21 hc!U:"S ~:SO 

~'t. WJI . ~-~meren 
MISSOURI 
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Two-pronged approach 

• Promote contest to drive awareness and nominations 

• Publicize winners and charities in their local markets 

TV, radio, print, online and social coverage generated 
56 stories and 525,550 impressions ... and counting .... 

Recipient charities and social influencers shared our message 
reaching 122,131 Twitter and Facebook followers 

-:~ VolunTEEN NaUon 
o.r.r. (''"'1\'";et:;t:n::.ll'lf\ 

0 " !, ·.t. Follow 

Thx @AmerenMissouri for honoring 
@VolunTEENnation PresidentiCo
Founder Simone's #volunteer work 
as a Community Light 
bit.ly/1 cD1 gAx 
.,.I':•W 01:<11""<:1 *~'""Ollie" .. •lol«<: 

"~""'·'~7!" ..... o;..-,n;:; 

3 3 -9,.1lJill 

A~~ :,-;:-= ;;~ll•:oo_<itnco 

Congrats to our founder 

;0." ':.f. follo.v 

@Steph Regagnon 
"@AmerenMissouri: Congrats to our 
Community Lights winners 
goo_gi/7S5K8q" #HopefortheFuture 
... ~...,.. 0""'- ........... M ...... 

~l""/,;JurtJ M;·.;~n~ 

, 1 •$l'<•D 
l:O~·f'lf.:~.l:i.l ;:;1J 

:%., Angel:!.' Arms 
lt.ljf ,r:;AI•uoiM:m~srL 

:0"' •..!. Follow ! 

Congrats 2 our Volunteer 
Maintenance Mgr. Mike Meyer "RT 
@AmerenMissouri Congrats to our 
Community Lights winners 
goo_gi/7S5K8q" 
'"'~•W 'l).lbtwni *hv1rtlr -liar• 

~ 1'o'.tJI.· 31.;:m 20~( 

~'t... -_ 
WAmeren 

MISSOURI 
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• Review media plan and creative 
Feature contest winners and reinforces Ameren Missouri's community support 

Place print and out-of-home media in winners' markets: St. Louis, Cape Girardeau, 
Kirksville and Potosi 

Maximize budget against available inventory and account for different mix of 
winners in each market to achieve optimal frequency and reach 

Align on URL 
• If we use AmerenMissouri.com/Community, content about the winners and contest will need to be added 

to the page for continuity 

• Consider adding a button to the Community page that links to the winners press release in the Media tab 

Weeks of February 24 -April 30 
• Media in market 

May 1 
• Deliver final, comprehensive program report inclusive of results from 

paid media campaign ~'t.. 
ii?i' Ameren 

MISSOURI 
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~Ameren 
MISSOURI FESTIVAL OF LIGHTS» 10' x10' TENT 

1 
10' 

j 

10' 

...,.-
' 
!t LED 

I 30"x 72Ntable 

3 prellghted LED evergreen trees. Three 
different sfze.s 
30"x n"foldlngtable 
table top ornament holder 
foambOClrd easel 
30"x 40"foamboard sign 

1 custom to:~ble c:loth 
3 prewrapped presents (.i!Drage boxes) 
50' LED k:edde lights 
2-3 folding chairs 

1 00' eJCtenslon cord 
1 SMARTpowerstrlp 
4 tree skirts or ground cover 
1 strong box 
1 portable electric heater 
t - roll of duct tape 
2 boxes of self stick !looks 

Plan and Material Schematic > 11.13.13 

~r~ 
~Ameren 

MISSOURI 

D weber 
shandwick 
.. ne~eln& ~~w~~-
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Thanks for entering the Ameren Missouri Community 
Lights Contest! 
St)areon:OO 
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Shining the spotlight on individuals who radiate the 
power of the human spirit 

WhlP ISTHE BfliGI:iTE<;J;JIGHT n'>l voiJR coMMUNim .> L •.. -· -· • • 

rsit that sp~rlal-p"erSorl who gives: their tlmr;o, their efforts- and 
their Mart to n13Jo:e the-communlty"a better place and improve 
the qual tty of life for others? 

Amtmm Missouri Is commnted to supporting local charities 
through flnet_nclal s_upport, wlunteerlsm and education lnltlatlves:. 
In everyt:fllngwed-o,weworkto Power the Qual!tyofllfe, and 
we're proud to honor the speclaJpMple ln yourcOmrrtunitiesv."hO 
ore doJngfustthattt;~l]~p lmpro·'e the liVes: ofttietr friends and 
neighbors. 

justnomlrmtea friend, family' member, co-worker or any speCial 
IndMdual vmo repn:•sents the best or the best ~a person whose 
splrltofvcilunteerlsm Is unsurpassed, and v.'ho atways, no matter 
lhc 11mc of}'e"ai', goes: the extra mile to help others in and arourid 
our com·muflitles.. 

TOP AVE \VJN~ERS WILL RH~[IVE: 

ss.ooa award 
o Sl,SOO gift card for e_ach Wfnoer 
o S2.500 glft card for each Wlnner"s charttyof Choice 

The chance tO be re<itured in community advertisements 
A ce.Jebtatlon Wi\h all theW1nners 

FIVE RUNNERS UP Will RECEIVE: 

.$2,500 award 
o. i1,250 gift card ofrea·ch v.1oner 
o S1,2SO grti tard (oi each v.1nner"s chanty of choice 

The chance to be featured In communltyadvertisements 
A celebi"auon With all thi!v.1nne·rs 

To nom!nate·a Communl:tyti.gllt. simply tell us In 300 words or 
less how they sef','~ your community, and how their spirit of 
volunteerJsm shines so brightly at this time of year. 

·~;~--:.-.::-· .·:. 
NOMINATE 'i-; -_ 
~HER tdif 
'-:-::-(~ =:: __ f ~~: 

CommunitY I ighl :: 
[X<lmp1es 

,~-n;;,.Pc'61i;~~ti-~io~;h;j~i~-~~~~;~{d;~it-.As<ii_~~v.'lfi~~.f~~fi!~~-·~;.~oo.-.4i_ .· 
~-- ~1<!-f/i.i •l_.;.,qJ~ a.~ ~!o f¥~t:.Jrxo ~1!-clll"ruti;l )00 pia;~ WtJC\-.,.rt""' ·~r<if ti~ r.rr~m' 1/t>W!.(t c!J'i-flUl;}t ~-'-oiteSt. 
_ :;".•~·r,~•'}··;-~·,',__j~>tl,!,-._:!J:,~·~-~-~< .- --...,,_ · -- -·· """- -c.:':'_· :c:--o._.- . -
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We're reviewing the Ameren Missouri Community 
Lights Contest entries now- keep following through 
mid-January to see our winners. 

Visit AmerenMissouri.com to see how we're Involved In our communities. 

-to~_m-unil_y_ ~lfliit Firlnis}leS}~" ----- · =c ~ 

?J~-~-~I~~r«>fnt~rd,: -~' ~--Cf·_ - · · -~~-&i.~!~ro-~J~i@~YWB~~~Y:U-fu!i - _- _:__ f{.
- ."ffr.-m1.1.'~~~torio<~Th'!~~)~pw.iOO_rtdOCfj_b!~l?r~A.'Tri.'fl:f!/>l~corrmr...'oj!Jgk5C~ · 
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Congratulations to all of our winners! 

TOP AVE WINNERS ~~ - ~ -~ . -

··I'-· 
?0~ -~ [.I) .. ,.._ ! • .• 

~ ,z.;;:· ,, ~ . ~ 
· tr_. • •• "#MI ,, 

:Jitf;:~-~~R~~ii~ 
' - :: ~--- - . --~--
-·-- _.'' 

~'~~~@:~,, 
FIVE-RUNNERSUP - --- _ - - • _ . 

AWARDS - -::- __::: - · _ - _ __ 

Top Five Winners Wlll Receive: 

• .S5.000~l'rild 
t> S2,.500gtt(<Jfdf(l(utfl'o\'lnoeT 

"'S1.51»glluardfor~alh.V.1Mtl'schlllt)' 
ohhoke_ 

• 1fletflali{~lo be fuUJr«<ln (Ommunlly 
a:Jvt•~ments 

• Aulebral.lOOYICI.h.il!llh~v.-noos 

f'ivc Runners Up Will Receive: 

• 11.W.lil11lld 

<1 Sl,19}£ofl;C;UdfOfe.xh¥ihOU 

"' n.lY.lgttmdfortxnwfmu'sdwlty 
ohholi:o;, 

• Trw dlo!l)(e to b~ fuiUftd Ill t:ommu;llty 
zcf.wtlstm~ts -

• Actltbf~WilluUhe'¢noers 

-m.~~~~-;.t,.;;.1s..~;~~u -· __ · ,-- t,.."C.:~~.:.:;;r~;>;a.ltu.ri"~)<U•~.M;.:.-:· 
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----~---

On behalf of Ameren Missouri, thank you for attending 
tonight's very special event. and especially those who 
bring light to their communities through volunteerism~ 

You are making a 
positive difference. 
wwwAmerenMissouri.com 

~,~ 

~Ameren 
MISSOURI 

Event 
Program. 
January 31, 2014 

~~ 
'WAmeren 

MISSOURI FOCUSED ENERGY. fOr{£~. 
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Brenda Bender Cape Girardeau 

Brenda has been a Hght in the lives of the Multiple 
Sclerosis Foundation since her husband Tim was 
diagnosed 24 years ago. She coordinates media 
relations for the annuat MS walk and assists 
MS patients and families in their homes. Always 
there to help a neighbor or ailing family member, 
Brenda's generosity shines through. 

Simone Bernstein St. Lou;s 

At 12. Simone vras frustrated i.vhen she couldn't 
find youth volunteer opportunities. Now at 21, 
she's a full-t1me volunteer at volunTEENnation.org, 
the national website she founded to help kids ages 
10-17 find volunteer opportunities. TD date Simone 
has mobilized and activated more than 26,500 
youth thmughout the nation through the website. 

Chalana Ferguson Florissant 

Cha!ana saw a need in her community. and true 10 
her narure. she took action, founding Saint Louis 
F.O.R.C.EAthlencz to enhanc:e girls' athletic ability 
and promote character development, leadership 
skills. self-esteem, academic success and social 
responsibility. Wife, mother and recentSt Louis 
University School of Law graduate, Chalana is 
committed to being the change she wants to see. 

Sandy Rogers Kirf<sville 

At the Helping Hands Mission in Kirksville, 
Sandy Rogers is close to irreplaceable. She 
volunteers five days a week stocking shelves. 
cooking, serling. helping a1sabled patrons in 
their homes, and even providing temporary 
housing for clients of the mission. Sandy never 
m:sses an opportunity to care for those m need. 

Eddie Strausser Potosi 

Eddie Strausser's life is spent in service to those 
in need in Washington County. The following 
organizations say "thanks Eddie .. for dedicating 
his life to making our c:ommunity a better place: 
The Salvation Nmy, the East Mtssouri ActJon 
Agency, Potosi Food Pantry, the Washington 
County Community Partnership and the Red Cross. 

Ellen Ellick House Springs 

Stop by the Kirkwood Petco on weekends between 
noon and 3 p.m. and you'll probably find Ellen 
E!lick. founder of and driving force behind the 
St Louis Senior Dog Project. an all-volunteer 
organization that specializes rn finding homes 
for dogs ovarftve years old. Ellen has developed 
a working network dedic:ate::l to palnng warm 
furry friends with caring hor:'les. 

Mike Meyer StLouis 

Mike has volunteered at Angels' Arms sint;e 
it opened in 2000, working on fundra~sing, 
mamtaining ten foster homes. organizing 
volunteer groups and managing projects. 
Mike is also an active volunteer for several 
other community service orgamzations. makmg 
him the epitome of an extraordinary volunteer. 

Scott Pitzer Wildwood 

At Longmeadow Rescue Ranch, Scan rehabilitates 
neglected, abused and abandoned horses as well 
as trains apprentices so more horses can be given 
a second chanr:e. He also works at other agencies 
in the corr.munity helping people experience the 
spatial gifts only a horse can bring. 

Stephanie Regagnon Wildwood 

Foor years ago Stephanie founded Ava's Grace 
Schofarship FoundatJon to provtde $5.000 
renewable scholarships and mentors to young 
people in Missouri who have an incarcerated 
parent, helping empower them to successfully 
corr.plete their education. Her goal. filling a 
need in the community- one child at a time. 

Faune Riggin Cape Girardeeu 

As one of Cape Girardeau's most recognizable 
voices. Faune's volunteer efforts are also well 
recognized. She is a child welfare advocate, 
emcee for the Spectal OJymptcs and works with 
Toys for Tots. Faune has received distmg.rished 
awards lncludmg the Mary Phelan Chief of Police 
State Award, distirtguished Patriot Award from 
the Joint Veterans Council and awards from 
many more organizations. 
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December 3, 2013 

Ameren Missouri Conununity Lights Contest 
OFFICIAL RULES 

NO PURCHASE NECESSARY TO PARTICIPATE OR WIN. A PURCHASE WILL NOT 
INCREASE YOUR ABILITY TO WIN. 

CONTEST TIMING: The Ameren Missouri Community Lights Contest (the "Contest") begins 
at 12:01 p.m. Central Time ("CT") on December 3, 201'3, and ends 11:59 a.m. CT on 
December 30, 2013 ("Contest Period"). 

This Contest is in no way promoted, sponsored, endorsed or administered by, or associated with 
Facebook, Inc. ("Facebook"). By entering, you understand that you are providing your 
information to Sponsor and not Facebook. 

This Contest is subject to all applicable federal, state, and local laws. 

This Contest is void where prohibited by Jaw. Sponsor does not warrant that this Contest is valid 
in any particular jurisdiction. 

Employees of Ameren Missouri ("Sponsor"), a subsidiary of Ameren Corporation, Weber 
Shandwick, and their respective parents, subsidiaries, affiliates, promotion and advertising 
agencies, and members of their immediate families (spouse and parents, children and siblings 
and their respective spouses, regardless of where they reside) and persons living in the same 
household, whether or not related, of such employees, are not eligible to nominate an individual 
for an awat·d or to win an award. 

ENTRANT: Any individual or entity may nominate an individual to receive an award. The 
individual must be an Eligible Nominee (as defined in these Official Rules). The terms "you", 
"your" and "entrant" refer to an individual who participates in this Contest by nominating an 
individual for an award. Entrants are not eligible to win an award under this Contest. 

ELIGIBLE NOMINEE: Only individuals who at the time of submission a.·e (1) Ameren 
Missouri customers, (2) legal residents of the State of Missouri, (3) 18 years of age or older and 
(4) who volunteer work for an Eligible Charity (as defined in these Official Rules) may be 
nominated. In this Contest, an individual who meets these requirements may be referred to as 
an Eligible Nominee. 

ELIGIBLE CHARITIES: An Eligible Charity is a non-profit, 501(c)(3), 50l(c)(4) or 50l(c)(7) 
chal'itable organization that is an Ameren Missouri customer ("Organization"). To be eligible for 
a donation under this Contest, the Organization must be a tax-exempt public charity, meaning 
that the Eligible Organization must be recognized by the Internal Revenue Service (IRS) as tax
exempt under Section 50J(c)(3), 50l(e)(4) or 501(c)(7) of the Internal Revenue Code and must 
not be treated as a private foundation. At the time of the award under this Contest, the 
Organization must not have had its tax-exempt status revoked by the IRS and must not be an 
Organization which, in Sponsor's sole discretion, promotes views or issues which may not be 

Community Lights Offic1a1 Rules FINAL 12<!·13 
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contained in any Submission under these Official Rules or whose selection Sponsor believes, in 
its sole discretion, would be contrary to the purposes of the Contest. Accordingly, Sponsor has 
the right to bar the selection of a patticular Organization as a recipient of an award. 

ENTRY/ELIGIBILITY: To participate in the Contest, visit the Ameren Missouri page on 
Facebook at www.facebook.com/AmerenMissouri, click on the Contest tab and follow the 
instructions provided to complete the entry form with your personal information and the personal 
information of the Eligible Nominee you are nominating and write an essay in 300 words or less 
that describes how the Eligible Nominee is making your community better through his/her 
volunteer (i.e., someone who is not paid for his/her services) work with an Organization 
(collectively, each, a "Submission"). Entrant must have permission from the Eligible Nominee 
and the Organization to submit a Submission. Entrants may not nominate themselves. 

All Submissions must be received by 11:59 a.m. CTon December 30,2013 to be considered. 
Any Submissions received after the Contest Period will be considered ineligible for participation. 
If Sponsor does not receive your Submission for any reason, or your Submission is notconectly 
entered, the Subl)1ission will be invalid. Late, incomplete, or non-compliant Submissions will 
not be considered. Sponsor's clock will be the official clock of the Contest. Sponsor reserves 
the right to refuse Submissions in its sole discretion. 

Submission of erroneous or incomplete infonnation will void the Submission. Submissions 
generated by script, macro or other automated means or by any means which subve1t the 
Submission process are void. Limit one (I) Submission per person using only one (1) email 
address and one (1) Face book account throughout the Contest Period. Submissions received 
from any person, email address or Facebook account in excess of the above stated limitation will 
be void. Sponsor shall have sole discretion to determine if a Submission is void. 

Submissions may not contain, as determined by Sponsor, in its sole discretion, any content that: 

• is sexually explicit or suggestive, unnecessarily violent or derogatory of any 
ethnic, racial, gender, religious, professional or age group, profane or 
pornographic, or contains nudity; 

• promotes alcohol, illegal drugs, tobacco, firearms/weapons (or the use of any of 
the foregoing); 

• promotes any activities that may appear unsafe or dangerous; 

• promotes any particular political agenda or message; 

• is obscene or offensive; 

• endorses any foiD1 of hate or hate group; 

• appears to duplicate any other Submissions; 

• defames, misrepresents or contains disparaging remarks about the Released 
Parties (as defined below), other people, organizations or companies; 

Community Lights Official Rules FINAL 12-3-13 
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• contains trademarks, logos, or trade dress (such as distinctive packaging or 
building exteriors/interiors) owned by others, without permission; 

• contains any personal identification, such as license plate numbers, personal 
names, e-mail addresses or street addresses (except information duly authorized 
by an Eligible Nominee) 

• contains copyrighted materials owned by others (including photographs, 
sculptures, paintings, and other works of art or images published on or in 
websites, television, movies or other media), without permission; 

• contains materials embodying the names, likenesses, or other indicia identifying 
any person, including, without limitation, celebrities and/or other public or private 
figmes, living or dead, without permission; 

• contains look-alikes of celebrities or other pliblic or private figures, living or 
dead; 

• communicates messages or images inconsistent with the positive images and/or 
good will to which Sponsor wishes to associate; and/or 

• violates any law. 

Your Submission must be your miginal work, may not have been previously published, may not 
have won previous prizes or awards, and must not infringe upon the copyrights, trademarks, 
rights of privacy, publicity or other intellectual property or other rights of any person or entity. 
If the Submission contains any materials or elements that are not owned by you, andfor which 
are subject to the rights of third patties, you are responsible for obtaining, prior to submission of 
the Submission, any and all releases and consents necessary to permit the use and exhibition of 
the Submission by Sponsor in the matmer set fmth in these Official Rules, including, without 
limitation, name and likeness permissions from the Eligible Nominee and any person who 
appears in or is identifiable in the Submission. Sponsor reserves the right to request proof of 
these permissions in a form acceptable to Sponsor at any time. Failure to provide such proof 
may, if requested, render your Submission null and void. 

JUDGING PHASE: All eligible Submissions received by Sponsor will be judged by a panel of 
qualified judges, selected by the Sponsor, in its sole discretion, based on the following criteria: 
Creativity (50%); the portrayal of the Eligible Nominee and his or her impact on his or her 
community (50%) (the "Judging Criteria"). The five (5) Submissions receiving the highest total 
scores will be deemed the potential "Winning Submissions." The Eligible Nominees nominated 
in such Winning Submissions will be deemed potential "Winning Nominees" and the 
Organizations associated with the Winning Submissions will be deemed potential "Winning 
Organizations." The five (5) Submissions receiving the 6th through I Oth highest total scores will 
be deemed the potential "Runner-Up Submissions." The Nominees nominated in such Runner
Up Submissions will be deemed the potential "Runner-Up Nominees" and the Organizations 
associated with the Runner-Up Submissions will be deemed potential "Runner-Up 
Organizations." In the event of a tie, an additional, "tie-breaking" judge determined by Sponsor 
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will judge the tied Submissions based on the Judging Criteria to determine the potential Winning 
Submission or potential Runner-Up Submission. A potential Winning Nominee need not select 
the Organization described in a Winning Submission but may select another Organization so 
long as such other Organization is an Eligible Charity. Winning Nominees and Winning 
Organizations may be collectively referred to hereafter as the "Witmers." Notwithstanding the 
judges' determinations, Sponsor reserves the right to select fewer than five (5) potential Winning 
Submissions and fewer than five (5) potential Runner-Up Submissions, in its sole discretion, if it 
does not receive a sufficient number of eligible and qualified Submissions. Awards are subject 
to verification of eligibility and compliance with these Official Rules. Eligibility and compliance 
will be determined by Sponsor in its sole discretion. The judges' names will not be released to 
the public. 

WINNER NOTIF1CATION: Potential Winning Nominees and Potential Runner Up will be 
notified by telephone, mail and/or email and will be required to complete an Affidavit of 
Eligibility, Liability and Publicity Release (unless prohibited by law) and any other documents 
required by Sponsm, which must be returned and postmarked or received by e-mail within three 
(3) business days of date of award notification. At the same time as he or she returns the 
Affidavit of Eligibility, Liability and Publicity Release and other documents required by 
Sponsor, a potential Winning Nominee and potential Runner Up must submit in writing the name 
of the potential Wi1ming Organization he or she wishes to select. As noted elsewhere in these 
Official Rules, any potential Winning Organization is subject to Sponsor's approval. An 
authorized representative of each potential Winning Organization will be notified by telephone, 
mail and/or email, and such authorized representative will be required to complete an Affidavit 
of Eligibility, Liability and Publicity Release (unless prohibited by law) and any other documents 
required of the applicable potential Wim1ing Organization by Sponsor, which must be returned 
within three (3) business days of date of award notification. Return of the award notification as 
undeliverable, failure to sign and return requested documentation within the specified titne 
period, the inability of Sponsor to contact a potential Winning Nominee or potential Runner Up 
or an authorized representative of a potential Winning Organization within a reasonable time 
period, noncompliance with these Official Rules by a potential Winner or potential Runner UP, 
or refusal of the award will result in disqualification and, at Sponsor's sole discretion, the award, 
in the case of a potential Winning Nominee, may be awarded to a runner-up and, in the case of a 
potential Winning Organization, another Eligible Charity. 

AWARDS (20): 

Winning Nominee Awards five (5): A $2,500 Visa gift card; Approximate Retail Value 
("ARV"): $2,500 each. By accepting an award, each Winning Nominee will be required to 
permit Sponsor and each of its designees to use such Winning Nominee's name, image, voice, 
and likeness in any and all media now known or hereafter devised (including on the Internet), 
worldwide and in perpetuity, without compensation (unless prohibited by law) or additional 
consents and without prior notice, approval or inspection, and to execute specific consent to use 
if asked to do so. Each Winning Nominee's use of the gift card is subject to the terms and 
conditions of the gift card and the gift card issuer and, by accepting an award, each Winning 
Nominee agrees that the Sponsor is not liable or responsible for any faults, failures or errors 
related to the gift card or any matters related to its issuance or use. 
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Winning Organization Awards five (5): A $2,500 donation awarded as a Visa gift card; ARV: 
$2,500 each. By accepting an award, each Winning Organization will be required to permit 
Sponsor and each of its designees to use such Winning Organization's name, location, 
trademark, and logo in any and all media now known or hereafter devised (including on the 
Internet), worldwide and in perpetuity, without compensation (unless prohibited by law) or 
additional consents from such Winning Organization or its authorized representatives or any 
third party and without prior notice, approval or inspection, and to execute specific consent to 
use if asked to do so. Each Witming Organization's use of the gift card is subject to the terms 
and conditions of the gift card and the gift card issuer and, by accepting an award, each Winning 
Organization agrees that the Sponsor is not liable or responsible for any faults, failures or enors 
related to the gift card or any matters related to its issuance or use. 

Runner-Up Nominee Awards five (5): A $1,250 Visa gift card; ARV: $1,250 each. By 
accepting an award, each Runner-Up Nominee will be required to permit Sponsor atld each of its 
designees to use such Runner-Up Nominee's name, image, voice, and likeness in any and all 
media now known or hereafter devised (including on the Internet), worldwide and in perpetuity, 
without compensation (unless prohibited by law) or additional consents and without prior notice, 
approval or inspection, and to execute specific consent to use if asked to do so. Each Runner-Up 
Nominee's use of the gift card is subject to the terms and conditions of the gift card and the gift 
card issuer and, by accepting an award, each Runner-Up Nominee agrees that the Sponsor is not 
liable or responsible for any faults, failures or errors related to the gift card or any matters related 
to its issuance or use. 

Runner-Up Organization Awards (5): A $1,250 donation awarded as a Visa gift card; ARV: 
$1,250 each. By accepting an award, each Runner-Up Organization will be required to permit 
Sponsor and each of its designees to use such Runner-Up Organization's name, location, 
trademark, and logo in any and all media now known or hereafter devised (including on the 
Internet), worldwide and in perpetuity, without compensation (unless prohibited by law) or 
additional consents from such Runner-Up Organization or its authorized representatives or any 
third party and without prior notice, approval or inspection, and to execute specific consent to 
use if asked to do so. Each Runner-Up Organization's use of the gift card is subject to the terms 
and conditions of the gift card and the gift card issuer and, by accepting an award, each Runner
Up Organization agrees that the Sponsor is not liable or responsible for any faults, failures or 
errors related to the gift card or any matters related to its issuance or use. 

Total ARV of awards: $37,500. 

GENERAL AWARD CONDITIONS: Winners are responsible for all applicable federal, state 
and local taxes, if any, as well as any other costs and expenses associated with award acceptance 
and use not specified herein as being provided. Awards cannot be transferred, assigned or 
substituted, except by Sponsor, who reserves the right to substitute an award (or portion thereof) 
with one of comparable or greater value at its sole discretion. Awards are awarded "as is" with 
no warranty or guarantee, either express or implied, by Sponsor. All award details are at 
Sponsor's sole discretion. 

GENERAL CONDITIONS: By submitting a Submission or accepting an award, each entrant 
or Wilmer agrees: (a) to abide by these Official Rules and decisions of the Sponsor and judges, 
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which shall be final and binding in all respects relating to this Contest; (b) to release, discharge 
and hold hannless Sponsor, Weber Shandwick, Facebook and their respective pat·ents, affiliates, 
subsidiaries, and advertising and promotion agencies, and the respective officers, directors, 
shareholders, employees, agents and representatives of the foregoing (collectively, "Released 
Parties") fmm any and all injuries, liability, losses and damages of any kind to persons, including 
death, defamation, invasion of right to privacy, publicity or personality, and the like, or property 
resulting, in whole or in part, directly or indirectly, from your or its participation in the Contest 
or any Contest-related activity or the acceptance, possession, use or misuse of any provided 
award; and (c) to the use ofyout· or its name, photograph, image and/or likeness (or that of the 
person you included in your Submission, as applicable) for programming, advettising, publicity 
and promotional purposes in any and all media, now or hereafter known, worldwide and on the 
Internet, and in perpetuity by Sponsor and its designees, without compensation (unless prohibited 
by law) or additional consents from you, it or any third patty and without prior notice, approval 
or inspection, and to execute specific consent to such use if asked to do so. By participating, you 
and each Winner also agree not to release any publicity or other materials on your or its own or 
through someone else regarding your or its participation in the Contest without the prior consent 
of Sponsor, which it may withhold in its sole discretion. 

OWNERSHIP/USE OF SUBMISSIONS: By making a Submission, you agree that Sponsor 
shall own the Submission provided (including all worldwide copyrights and other rights 
associated therewith) and that Sponsor and its designees may exploit, edit, modify, reproduce, 
publish, perform and distribute the Submission and all elements of such Submission, including, 
without limitation, the photo and the names and likenesses of any persons, Organization or 
locations embodied therein, in any and all media now known or hereafter devised, worldwide, in 
perpetuity without compensation, permission or notification to entrant or any third party. By 
entering a Submission, you agree that the Submission is gratuitous and made without restriction 
and will not place Sponsor under any obligation. Sponsor is free to disclose the ideas set forth in 
the Submission without any additional compensation to you or any third party. You 
acknowledge that by acceptance of your Submission, Sponsor does not waive any rights to use 
similar or related ideas previously known to Sponsor, or developed by its employees, or obtained 
from sources other than you. 

MISCELLANEOUS: Released Parties are not responsible for lost, late, incomplete, damaged, 
inaccurate, stolen, delayed, misdirected, undelivered, or garbled Submissions, photos or essays; 
or for lost, interrupted or unavailable network, server, Internet Service Provider (ISP), website, 
or other cmmections, availability or accessibility or miscommunications or failed computer, 
satellite, telephone or cable transmissions, lines, or teclmical failure or jumbled, scrambled, 
delayed, or misdirected transmissions or computer hardware or software malfunctions, failures or 
difficulties, or other errors or difficulties of any kind whether human, mechanical, electronic, 
computer, network, typographical, printing or otherwise relating to or in connection with the 
Contest, including, without limitation, errors or difficulties which may occur in connection with 
the administration of the Contest, the processing m· judging of Submissions, the announcement 
of the awards, the incorrect uploading of an essay or photo, or in any Contest-related materials. 
Released Pat1ies are also not responsible for any incorrect or inaccurate information, whether 
caused by site users, tampering, hacking, or by any equipment or programming associated with 
or utilized in the Contest. Released Parties are not responsible for injury or damage to any 
person's computer related to or resulting from pat1icipating in this Contest or downloading 
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materials from or use of the website. Persons who tamper with or abuse any aspect of the 
Contest or website, who act in an unsportsmanlike or dismptive manner or Who are in violation 
of these Official Rules, as solely determined by Sponsor, will be disqualified and all associated 
Submissions will be void. Should any portion of the Contest be, in Sponsor's sole opinion, 
compromised by virus, worms, bugs, non-authorized human intervention or other causes which, 
in the sole opinion of Sponsor, corrupt or impair the administration, security, fairness or proper 
play, or submission of Submissions, or in the event the Contest is unable to run as planned for 
any other reason, Sponsor reserves the right at its sole discretion to suspend, modify or terminate 
the Contest and, if terminated, at its discretion, determine the potential Winners from all eligible, 
non-suspect Submissions received prior to action taken using the judging procedure outlined 
above. Should multi pie users of the same e-mail account enter the Contest and a dispute arises 
regarding the identity of the entrant, the authorized account subscriber of said e-mail account at 
the time of Submission will be considered the entrant and must comply with these Official Rules. 
"Authorized account subscriber" is defined as the natural person who is assigned an e-mail 
address by an Internet access provider, on-line service provider or other organization, which is 
responsible for assigning e-mail addresses for the domain associated with the submitted e-mail 
address. CAUTION: ANY ATTEMPT TO DELIBERATELY DAMAGE THE WEBSITE OR 
UNDERMINE THE LEGITIMATE OPERATION OF THE CONTEST MAY BE IN 
VIOLATION OF CRIMINAL AND CIVIL LAWS AND SHOULD SUCH AN ATTEMPT BE 
MADE, SPONSOR RESERVES THE RIGHT TO SEEK ANY AND ALL AVAILABLE 
REMEDIES FROM ANY SUCH INDIVIDUAL TO THE FULLEST EXTENT OF THE LAW, 
INCLUDING CRIMINAL PROSECUTION. 

ARBITRATION: Except where prohibited by law, as a condition of participating in this 
Contest, entrant agrees that ( 1) any and all disputes and causes of action arising out of or 
connected with this Contest, or any awards awarded, shall be resolved individually, without 
resort to any form of class action, and exclusively by final and binding arbitration under the rules 
of the American Arbitration Association and held at the AAA regional office nearest the entrant 
(2) the Federal Arbitration Act shall govern the interpretation, enforcement and all proceedings 
at such arbitration; and (3) judgment upon such arbitration award may be entered in any court 
having jurisdiction. Under no circumstances (whether as part of any arbitration or otherwise) 
will you be permitted to obtain awards for, and entrant hereby waives all rights to claim, 
punitive, incidental or consequential damages, or any other damages, including attorneys' fees, 
other than your actual out-of-pocket expenses (i.e., costs associated with participating in this 
Contest), and you further waive all rights to have damages multiplied or increased. 

CHOICE OF LAW: All issues and questions conceming the construction, validity, 
intetpretation and enforceability of these Official Rules, or the rights and obligations of entrant 
and Sponsor in connection with the Contest, shall be governed by, and construed in accordance 
with, the substantive laws of the State of Missouri, USA. 

REQUEST FOR WINNERS' NAMES: For the names ofthc Winners (available after January 
15, 2014) send a self-addressed, stamped, envelope by February I, 2014, to: Ameren Missouri 
Community Lights Contest Winners, 555 Washington Avenue, 2"d Floor, St. Louis, MO 63101. 

SPONSOR: Ameren Missouri, a subsidiary of Ameren Corporation, 1901 Chouteau Ave., St. 
Louis, Mo., 63103. 
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CENTER! 
Purchase festive LED gift bows to make 
the holidays a little bit brighter! 

: All proceeds benefit The Hopewell Center, 
which. provides quality health care and 
·social services to thousands of uninsured 
.and medically underserved people in the 
St. Louiscommunity. 

--->Onefor$5 or three for $10 
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Together with your support, 

. Ameren Missouri is furthering 
~.'fhe Hopewell Center's efforts to 
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to thousands of 
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'~o·P~opl~}nthe St. Louis community. 
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MISSOURI PUBLIC SERVICE COMMISSION 

MP3 

MP3 

MP3 

MP3 

MP3 

MP3 

MP3 

APPENDIX4 

Advertising 

Digital attachments 

Schedule JK-1 

Ameren Holiday Lights Mixdown 1 

Ameren Holiday Lights Mixdown 2 

Ameren Holiday Lights Mixdown 3 

Voting Promo - Berkeley 

Voting Promo- Manchester 

Voting Promo- Pine Lawn 

Fresh 102.5 Holiday Lights Promo 

UNION ELECTRIC COMPANY 
d/b/a Ameren Missouri 

CASE NO. ER-2014-0258 

Institutional 

Institutional 

Institutional 

Institutional 

Institutional 

Institutional 

Institutional 
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To: Trlna Muniz, Bryan Daniels, Usa Manzo-Preston 

From:- Undsey Herzog 

Cc: Heather Woodard, Allison Hughes 

Date: March 28, 2013 

Re: Ameren Missouri face book Content Calendar: Apri\2013 

Following, you will find the recommended Aprll content calendar for Ameren Missouri's facebook page. 

We will continue to post 3-4 short posts per week. We will also leverage our brand assets wherever 
possible and use photos wlth each post to keep the content engaging for our fans. As soon as the 
Ameren Missouri Digital Playbook is approved, we will begin to use a special filter for these photos to 
make sure the look Is coherent. 

CONTENT CALENDAR 
A prellmlnary breakdown of baseline activity Is detailed In the following grid. Additionally, any 
opportunistic posts would be swapped with scheduled posts, and we have included a couple of alternate 
postS should the team prefer to swap these out for the current recommendations. 

Posts in April will focus heavily on the ActOn Energy Savers contest and the Coo!Savers program, with 
links to helpful Ameren Missouri content. The calendar will also contain posts pertaining to April 
holidays, such as April Fool's Day, Volunteer Recognition Day and Lawn and Garden Month. 

Addltlonally, please let us know if there are other programs we can help promote on Facebook. We can 
revise our recommended content based on those program~ needs. 

Tuesday, April 

2 

Aprll3 

can win a home energy assessment from our 
ActOnEnergy Savers Team. Enter here: 

power mean to 
video to see how you can help make energy more 
reliable and affordable for Missourians: 

Savers Team might teach your old house some new [include photo/graphle of 
tho 

asstnment. Soii.e 
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Dwelm 
shandwick 
.. l'l"P'~.,.... 

energy.savlng tricks I 

Friday, April 5 If you're In the market for a neW washing machine, 
think about an ENERGY STAR• washer· they use 300A 
less energy and hair as much water as regular 
waJhers. Find out more here: 

Tuesday, April Want to win a home energy assessment ftom our 
9 Act0n£nergy Save~sTeam?You've only got two weeks 

left to enter! What are you walting for?l 

Wednesday, Did you know April is lawn and Garden Month? If 
April tO you're planning to do some landscaping In April, keep 

these tips In mind: 

Thursday, April Our ActOnEnergySaversTeam wants to give your home 
11 an energy facelift. Tell us why you deserve an energy 

assessment, and you could wlnl 

Monday, April Thinking of buying a new TV with your tax return? 
15 Remember that an LCO TV will typically use much less 

electricity than a plasma TV- For more ways to save, 

chedt out @EdlsonEiectriclnstltute's ~~P~~~~----------~---

Tuesday, April Only one week left to score a home energy assessment 
and possibly thousands In home improvements from 

ActOnEnergy Savers Team) 

(Link to EnC!tCY Stilr sih~: 

www.energystar.gov) JUse 

stock photo of woman Qoing 
laundi"y: 

bltR:llW\'ffi':-btockghQ12·CO 
m[stock·nhoto-11102577· 

~ 
machine.Qhi:!1St=25e6527 

($9 \lia lstotkphoto.<om)] 

{link to FJcebook t;.Jbj 

[inclllde photo/graphic of 

ActOnEnergy Savers TeBm) 

[link to landscape s<1fety t\f>S: 

hne::lLb1t.lv/WMu8Az] 

[Use Amereo Missouri itllvgc 

of man trimming trees: 

httg::{lviYNI.ameren.com/Co 
mmunltyMemberslS~fet'J.LPu 

b1Jshlnglmages£PruningTree.] 

ru:J 

[link to Facebook tab} 

[Include photo/graphic oi 
ActOnEnergy Savers Team] 

[link to EEI!OO Ways to 
Improve Your Electric Bill: 

bJtg:[Lbit.I~£ZQkTuF] 

· t use ·stoat PhCltO Of rafrv:·· 
httQ:fLwwwJstockghoto.Q;!: 
m{3tod:.-Qhoto-7526002-lcd-

televlslon-am~tsunflower-

xxJ.flipplng-

patb.yhp?st=11dd3c~ {$9 via 

istockphoto.com)l 

{link to Facehnok tah] 

ActOn Energy 

AOESavers 

Contest 

Brand 

AOESavers 
Contest 

Brand 

-~--------~ ---

AOESavefs 

Comment [Ml2): ~c>u.lh~irtYr.ttHt.al)d_le"hi'lit 
it\ '.51111tl plhefwi.!e,we $_1\ovld_pvtdl!:dovttipt -. 
~E"dl.s}onditlrkirlstiM"e: · ·-_·· - · 
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16 our ActOn Energy Savers Team I Share your hom~·s 

energy woes and you could win: 

Wednesday, We are committed to providing safe, reliable, 
April17 afforda b!e energy for our customers. That's why we 

support alternative and clean energy development. 

Check out this video from Missourians for a Balanced 
Energy Future to learn more: 

Thursday, April Looking to upgrade your appliances? Starting tomorrow 

18 through Aprll25, you can buy qualifying ENERGY 
STAR®-certiflcd new appliances tax-free thanks to the 
Show-Me Green Sales Tax Holiday. Find out more here: 

Friday, April19 In honor of Volunteer Recognition Day tomorrow, we'd 
like to thank aU of the Ameren Missouri employees who 
spend time gMng bad: to our communities. We are 
proud of you! 

Monday, April Happy Earth Day/Thanks to all who celebrated wlth us 

22 {morning) yesterday at the St.louis Earth Day Festival! For tips 
and rebates to help you be earth-friendly and energy 
efficient, check out ActOnEnergy.com. 

Monday, April Time Is running out to win a home energy assessment 
22 (afternoon) and possibly $5,000 In home Improvements from our 

ActOnEnergySaversTeaml Tell u.s why your home 
needs an energy efflcleocy facellrt by tomorrow and 
you could win. 

Tuesday, April Today ls the last chance to win up to $10,000 In energy 
23 efficiency lmprovemenls for your home from our 

ActOnEnergv Savers Team! Tell us why you deserve 
them here: 

Wednesday, Thank you to everyone who entered to win our 
April24 ActOnEnergy Savers Contest! We have a ton of great 

entries to go lhrough and will share the flnansts with 
you in May. 

Monday, April With summer on Its way, now ls a great lime to get 
29 your AC ready for the heat. With our CooiSavers 

program} you can r:~ven get rebates on tune-ups and up 
to $650 off efficient air conditioning systems: 

-

[include photo/graphic of 

ActOnEnefg'/ Savers Team] 

fllnk to MBEF ISRS 'Jideo: 

httQ:!L'!!'!.f!!..mOenergrlutur~ 

.org[who.we-arell 

(link to Show Me Green tax-

free holiday site: 

httQ:[Ldor.mo.gov[bu~l[!essl 

sales[taxhol/da'i.l.i!.reen{J 

[ ~_,_~0!'!~~~~ii?(1fit~prq11rd~ 
IIQ3ITI9~~~)!0Tt!JT~ee(~ ril4>\9SJ. 

{link to ActOnEnergy.comj 

{Use stock photo of green 
Evrlh that we've used 
before) 

[link to Facebook lab] 

[include photo/graphic of 
ActOnEnergy Savers Team] 
. 

[link to Facebook tab] 

(include photo/graphic of 
ActOoEnergy SaYers Team] 

(link to Facebook tabj 

(indude photo/graphic of 
ActOnEnergy Savers Team I 

(Link to Coo!Savers: 
hU~:llbit.ly:lW4XyEr) 

Contest 

Brand 

Brand/furL.-· 

Orand/Fun 

~ ------- --·· 

_, 
Brancf/AOE I 

I 
AOESaver.s 
Contest 

AOESavers 
Contest 

AOESavers 
Contest 

ActOnEnergy 

Commeilt [Ml3J= ~We lin1V haVe re_bat~$ tO go 
1-.~nd---m-twnd 'Htlh the tax bri-.ak tool · 

:·com-~"(ijL(4)1N•edAm~7~Moo~J;.:~i~~ 
;:pfiQlOJ~JY,l.O.'ili~1?~~~§~S~;:;_~ 
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Alternate Post 
We ore committed to Te/toble, affordable energy- take advantage of our new AttOnEnergy ptagroms to save 
energy, money ofld the environment. VISit our ActOnEnergy tob for more In/ormation: [Link to AclOnfnergy tab} 

We will also Incorporate Volunteer Month posts os more information becomes available. 
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To: Trina Muniz, Bryan Daniels, Kent Martin 

From: Undsey Herzog 

Cc: Heather Woodard, Allison Hughes 

Date: July 24, 2013 

Re: Ameren Missouri Face book Content Calendar: August 20l3 

FollowiniL you will find the recommended August content calendar for Ameren Missouri's Face book 
page. 

We will continue to post 3-4 short posts per week. We wlll also leverage brand assets whenever possible 
and use photos to keep the content engaging for fans. 

CONTENT CALENDAR 
A preliminary breakdown of baseline activity Is detailed in the following grid. Additionally, any 
opportunistic posts will be swapped wlth scheduled posts, and we have included a couple of alternate 
posts should the need to deviate from the schedule arise. 

August posts will continue to highlight CooiSavers and links to helpful Ameren Missouri content. We are 
also adding In inore fun and light~hearted posts, quizzing our fans on their energy knowledge and 
partidpatlng In "Throwback Thursdays," a trend on socfal media sites where users post old photos. In 
addition, the calendarwlll include posts about back-to-school season and relevant holidays, such as 
National Dog Day and Family Fun Month. 

Please let us know if there are other programs or community Involvement activities we can help 
promote on Face book. We will revise our recommended content based on those programs' needs. 

August 2 kitchen." Ooyou know what we say? If you can't stand I cooker on counter: 
the heat, use your slow cooker! A slow cooker uses less hUp:/lwww.lstockphoto.co 
energy and won't heat up your home like an oven. mfstock·ohoto·11141268~ 

slow·cooker.php?st:87fedb3 
($6 fvio istockphoto.comiJ 

I Monday, 
AugustS 

Old you 
up to 30% simply by replacing an old central AC unit http:llblt.ly/W4XyEr) 

with an ENERGY STAR• certified model? And, get this-
·you can also get up to $720 cosh back through our {Use stock photo of high 

conditioner 
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CoolS avers program. Check It out here: 

Tuesday, 1 his Wffk's fqr~~asHs. h'?!, __ ~Qt, hot! If You· can, chec~ 
Augu$t 6 Oj.__~l~_er_ly.<u!~-dliabte-d _nei&hbO(s tO rr}a~e SUre ~ey'r~ 

sta"Yirlg"COOJ ai\d Siifijfl the}ieat._A stmPr~ Catfcoutd 
he1p ~ve ~ ur~L ________ -------···· ....... -------------

Thursday, Throwback Thursday: Remember when this old fridge 
AugustS looked new? Neither do we. If you're thinking about 

reliringyour old~ working fridge1 1et us know! We'll 
pick It up AND give you $50 through our 
ApplianceSavers program: 

Mol'lday, p.u_lz:·on average1 ·he~tlflg_afl_d_C_ool_lng_a~o~:~n_ts (ot 

August 12 ~%of '{out utility bl.l!.:~_t_ay ~:n_e_~ .:..we' !I announc~~tll~ 
~Ri~r_!_o_{I}_Q~roWI 

A. h% 
B. it% 
c. 54~1 
D. 42% 

Tuesday, If you guessed .. Cin yesterday's quiz, you're right! On 

August 13 average, heating and cooling accounts for 54% of your 
utility bills, according to the Department of Energy. 
Check out these heating and cooling tips to help keep 
that number down: 

Thursday, Throwback lhursday: Remember when thermostats 
August 15 looked llke this?lfyours .stlll does, consider replacing 

It with a programmable thermostat to help you save 
energy and money. We've got rebates on new 
programma~e thermostats thr_ough our RebateSavers 

from previous post] 

[Use photo of senior mnll 

answering phone! 

httmf/www.istockQhoto.co 

f11(s_t~?.::Ri!C?!g·~~4-~?S22-.... 
QOrtr alt·of-smlllng-se nl or-

uslng-landline-
(!:hone.ghQ?st--5adc7c2 ($6 

v!a lstockphoto.comiJ 

(link to ApplianceSavers: 

hUQ:{1blt.lylSzSUSr] 

[Use photo of refrigerator 
ftom ad campaign saved on 
the K drive] 

(No photo or link} 

(link to heating and cooling 
lips from Department of 
Energy: 

httg:/1energt_.govlenergaav 
erlartlclesltigs heating-and· 
cooling] 

(Use stock photo of man 
chVJ18ill& thermostat: 
httg:{Lwww.lstockQhoto.co 
mbto&k-nhotg-13056387-
digital-thermostat-and-male-
ba!Jd.Qhl:l?~t fd817b2 ($6 via 
i'stockphoto.com)J 

[link to Rebate Savers: 
httQ:l£blt.l:t[Ydlc8JI 

[Use stock photo of old 
thermostat: 

Brand/Safety 

- ---------------· 

AetOnEnergv 

Brand/fun 

---
Brand 

ActOnE'nergv 

comment (HL{lj: If the- wnthu Un't hot, w11 
wllfilse OM of \he 11!erMt~ pOstS_~ow. 

Coijiinlil~_t_[IJ~(l]:_ !tl11a=:..~n.we' ~awaY· 
~-rri_au Pif(e.$_ ty-V,.:J~ur.~. Y.inr.~u?_ ~or ~-~mp~, we 
could giv11_a~y :tit bulbi of 1_ft11•1!ome ~nergy_:~-
3JSeJ$fllent";c '=---· -
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program: 

Monday, August Is Family Fun Monthllfyou plan to have some 
August 19 ramlly Ume outside this month, keep these safety tlps 

In mind while yollre enjoying your time together: 

Wednesday, Fee11ng the heat In your home? Try doing laundry and 
August 21 running the dishwasher in the early morning and late 

evening when temperatures outside are cooler. 

"Thursday, ThrowbackThursday.lt's time to ditch your Inefficient 
August22 Incandescent light bulbs and say hello to ll:Os and 

Cflsllncandescent bulbs use more energy and 
produce more heat than energy-efficient lEDs and 
au. Plus, we've got rebates on LEOs and Cfls 
through our Llghtsaven progr01m: 

Monday, Happy National Dog Dayllfyou're celebrating your pup 
August 26 In this heat, make sure he or she has ptotc.ctlon from 

the sun and plenty of cold water to drlnk. For more Ups, 
visit: 

- ---

htto:l/www.Istctkphoto.co 

mlslock- Rhoto -11117981-
man-s-hand-adjusting· 
home-

the{mQ~1aJ.ph!;!?St=d47ae4~ 

($9 via lstockphoto,com)J 

jllnk to Ameren Missouri Brand/fun 
outdoor activity s.~fety Ups: 
http://bit.lviMFvMOMJ 

[Usc stock photo of r<1mily 

playiug outside· 

httg:tlwww.istockj!hoto.co 

m[stock-Qhoto-4501203-

famlltv-wlth-

kld.QhQ?st=e4ddadc {$6 via 

istockphoto.com)] 

(Use stock photo of woman Brand 
carrying laundry basket: 
bna:{Lwww.l~tQ!::k{!hoto.co 

mlstock-g hoto-19091039-
housewife-car~ns-faundry-

b~sket-full-of-

dothlng.g:hg:?st=7f6ee5b ($6 
•1!a lstockphoto.com)J 

(link to LightS avers ActOnEnergy 
program: 
htt~:llb1t.!x[Y6dMial 

(Usa stock photo of 
inc~ndescent light bulb: 
hUa:llwww lstockghoto.c:o 
mlstock-Q:hoto-ll4~~BQ2-

bul!;!:.t2h!;l1~t=!il:52S563 ($6 
vh1 htockphoto.com)] 

(Link to pet ~afety tips frorn Brand/Fun 
the f:lumune Society of 
Anwrica: 

httg_:{Lwww.humanesode!;y:. 
Q[g~nlmals£re~ourceslti~sl 

g_ets safe heat wave.htmll 
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Wednesday, Back to school season Is upon is. Jr you're sending kids 

August 28 to college this year, make sure you go over these dorm 
safety tips with them. Safety first! 

Thursday, Throwback Thursday: When was the last time you· 

August 29 changed the filter In your AC? If that question takes you 
back ln time, It might be a good Idea to change your 
filter I Replacing an old, dirty filter with a dean one can 
lower your AC'senergy consumption by up to 15~. For 
more tips on mafntalnlng your AC, visit: 

---···--

Alternate Post 

(Use :.tack photo of dog 
playing with owner oLJtslde: 

hU~://VNIW.i~l!Kkf!hoto.co 

mlstock-l!:hoto-9059498-

r!l!]nj ng-~Q&·~&t~b-

baii.QhQ?.st~f009af {$6 v1a 

istockphato.com)l 

{link to Arneren Missouri Brand/Safety 
dorm/apartment safety tips: 
http://bit.lv/D4t6gv) 

(Use $to<k photo of father 

movmg $On into dornu: 
http:{1www.lstockQhoto.co 
m{jtodc.~~hoto-20579519--

father-dro!!glng-son-off-at-

college:J!hllZ~t 2dc4Se7 ($19 

via istocf.:photo.com!) 

(llnk to Department of Brand/EE 
Energy AC maintena!lce tips: 
htt~:tLe.nerg,y:.gov£energysav 

er La rticleslmalntai nlng·'J'OUr· 
air-conditioner) 

[U.s.e stock photo of man 
changing air filter; 

htt~:tLwww.!~t~~hotO.!;O 

mlstock-(!hoto-20695575-
sentor-roan-QQentng-alr-
!;QOditionlng filter-In-
celllng.l2blilil=s;~!i!2!3:!;!~ ($6 
via istockphoto.com)) 

We are committed to relloble, affordable energy- take advantage of our ActOnEnergy programs to save energy, 
money and the environment. VisltActOnfnergy.comfor more lnjormoUon: [Link toAclOnEnergy.com/Missovrl/ 

The radar shows summer storms heading our way. Make sure you're prepared In cose of an emergency by 

orgonizfng o storm kit. See what you should Include here: (Link to Ameren Missouti .storm klt guide: 
htto:l/www.omeren.camlsltesloue/OuraqeCenteriPaqes/OraonlleStormKil.ospxl 

looking for way.s to beat the heatllnvest Jn a programmable thermostat. You con set the thermostat to tum up the 

air conditioner at night or when you're away from home, saving energy and money. We even offer rebates on 
programmable thermostats through our ActOnEnergy ReboteSovets program: [Link to RebateSavers program: 
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http:IIMVW.omeren.comlsitgs/AUE/UEfflclencv!ForYourHome/Pages/Residentlo/Cool.amxl [Use .stock photo of 

pragtammabfe thermostat /tom previous posts} 
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To: Trlna Muniz, Bryan Daniels, Kent Martin 

From: lindsey Herzog 

Cc: Heather Woodard 

Date: November 21, 2013 

Re: Ameren Missouri Facebook Content Calendar: December 2013 

Following, you will find the 'ecommended December content calendar for Ameren Missouri's Facebook 
page. 

We Ylill continue to post3-4 short posts per week. We will also leverage brand assets whenever possible 
and use photos to keep the cohtent engaging for fans. 

CONTENT CALENDAR 
A preliminarY breakdown of baseline activity is detailed in the following grid. Additionally, any 
opportunistic posts will be swapped with scheduled posts, and we have included a couple of alternate 
posts should the need to deviate from the schedule arlse. 

December posts will highlight the Ameren Missouri Community lights contest, the Fresh 102.5 Holiday 
lights contest, links to helpful and relevant Ameren Missouri content, as well as "Throwback Thursdays." 
The calendar will also include posts about December holidays, such as Christmas, New Year's Eve and 
National Bake Cookies Day. We \..,iff also post about the St. Louis Blues and St. Louis Rams, when 
appropriate. 

Please let us know if there are other programs or community Involvement actlvltles we can help 
promote on Face book. We will revise our recommended content based on those programs' needs. 

December2 
sunny day! Take advantage of the sun 

and open the curtains on your south-faclngwlndows to 
let sunlight naturally heat your home. For more winter 
energy Ups, vlsn: 

energy tips: 

http:/ll.usa.gov/PnhaDNl 

{Use sta<k photo of Sltnny 
window: 
http:l/www.lstockphoto co 
m/stock·photo-23013333-

Ql>ru!: 
curtalns.php1st=a1d8ccc {$9 
via istock:photo.com)l 
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Tuesday, Want to win one year of free electricity? Send Fresh 

December3 102.5 a photo of your home's holiday lights for a 
chance to win up to $1,500 toward your Ameren 
Missouri electric bill! Enter here: 

Wednesday, \wh_o_ .ljght~ ljp YO\!t ~Otn!flun:ity by helping othe:rs? 
December4 Norriinate thf!m _tO WJi{$s,OOo. hereL _____________________ 

Thursday, Throwback Thursday: Do you remember the last time 
DecemberS you had a home energy audit? Neither do we. Don't 

worry- Ameren Missouri has you covered I Through 
our Pf!rformanceSavers program, gas and electric 
customers can get an ln·homc emugy audit for only 
$25. learn more here: 

fllday, 1 ~us~ o~e-~~~~_l_efti_Tell_ u~.V.:~O,rjl<i_~e-s:yOor_corimil.!nltY 
Oecember6 brighter a~d.they could _wjn $S,ooo:L ..... ---------------

Monday, Decking the halls for the holidays? Avoid overloading 
Oecember9 clectrlcal outlets with too many decorations and 

electrlcol devices, which can lead to a fire. For more 
holiday decorating safety tips, vlslt: 

Tuesday, There are only a few days reft to enter your 
December 10 nominations for our Ameren Missouri Community 

lights contest! Tell us who the shlnlng lights are In your 
community and they could win $5,000. 

[link to Fresh 102.5 contest 

page] 

{Use stock photo of house 

with holiday lights: 
bttQ:;il~ istQ£k!;!hQtO.CO 

mUtQck·l:!bato-22509423-
I~!.!!Y·hQ(!H!:·with-christmiU· 

~($9vla 

istockphoto.com)J 

(link to program tab} 

·{use·program·gra·pn1cl·--- ----

(Link to Performance Savers: 

hltQ:llblt.ly[lSUBcOSl 

(Use DOE home energy 
audit lnfogJaphlc: 
bUg·[b:ll!Ui'lll·g!;!V[Ilt!i:llJ:!:rQ 

dl01esl.st¥1e:Ilartlde herolp_ 
ubll,;:lhomeEner~Audi~li M 
60813-

Ol.p_ng?ltok;;BQ.9ivFOE] 

(link to program tab) 

·ruse·prograril·graptticJ·· -----

{link to Electrical Safety 
Foundation holiday safety 
tips: biUl'l&!t.IYL!Ynoel<} 

{Use Ameren Missouri 
holiday decorating graphic 
hom last yearl 

[link to program tab) 

(Use program gr;"Jphic] 

Fresh 102.5 
contest 

Community 

y~~~L .... ---

AOE 

Communlty 
-~~£~~L_______ -

Hollday/Safet 
y 

Community 
lights 

-~mment IHL(2): Tfili_-visl ~-a }:l(on)ote.J_ pOit, 
so.!t_ll\tl$~.hare.fev.•erth~n 90 c~•-rt~t'e~ -;:, - · 
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Wednesday, Who lights up your community? Nominate them to win (link to progr.un tab] Community 

December 11 $5,000 In our Amemn Missouri Community lights lights 

contest! {Use program graphic) 

Friday, last chancel Nominate someone who lights up your (link. to program tab) Community 

Decemht!r B community to win $5,0001 Lights 
[Use program graphic] 

Monday, Looking for ways to save this season? Checkout this (Use Holiday Saving gr<Jphk 2 Holfday/ff 
December 16 ho!fday savings tipl created by K, DarrJ 

Tuesday, Who is the shining light In your community? Nominate 

December 17 them to win up to $5,0001 httQ::llon.!b.ru!!la!i:T~bFQ 

Wednesday, Are you hosting the holiday meal and festivities? If so, (Use Holiday Saving graphic 3 Hollday/t:E 
December 18 keep this energy-saving tip in mind! created by K. DarrJ 

Friday, Who lights up your community? Be .sure to nominate JUnk to program tabl Community 
December 20 them to win up to $5,0001 Ughts 

{Use program grnphicl 

Monday, Only one week fdtl Nominate the shining light ln your [link to program tab: Community 
December 23 community to win up to $5,0001 oo fb.melleT8bFdl Ughts 

(Use ptogram graphic) 

Tuesday, Wishing you a safe and merry holiday from all of us at (Amereo Mis~ouri Holiday Holiday 
December 24 Ameren Mlssourll Graphic} 

Thursday, Throwback.lhursday: 51111 reminiscing about your [Use Sloe~ photo of holiday Hollday/EE 
December 26 holid<~oy meals? If you're storing leftovers In your fridge, feast: 

make sure they're covered and wrapped securely. httQ:l£www.lstock~hoto.co 

Uncovered foods release moisture and can milkeyour m{slock~ghQt!;:!·1~3~0138· 

fridge compressor wurk harder. boxing-dalf·burret-lunch· 
Q:!ri~tmas·tree-ao~·!Qg-

fir.g&!1Q ($6 via 
lstockphoto.com)) 

I 

Friday, Nominations for our Community lights contest dose on {Link to program tab: Community 
December27 Monday. Gat your nomlnallons In now I Q!l fb.mel1eT8bFdl lights 

{Use program gf<]phlc) 

Monday, last chancel Nominate someone who llghts up your (Link to program tab: Community 
December 30 community to win up to $5,0001 on fb.mel1eT8bFd) lights 

[Use program graphic] 
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Tuesday, Happy New Yea(s Eve I Make sure your resolutlons (NYE Graphic) Holiday 
December 31 include a couple to help you be more energy efflctent In 

2014. 

Alternate Post 

We a1e committed to reliable, of/otdoble energy- toke advantage of our ActOnEnergy programs to save energy, 
money and the environment. VIsit ActOnfnergy.com for more lll/otmotion: [l.lnk to ActOnEnergy.com/Missourl} 
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To: Trina Muniz, Bryan Daniels, Kent Martin 

From: Lindsey Herzog 

Cc: Heather Woodard 

Date: January 23, 2013 

Re: Ameren Missouri Facebook Content Calendar: February 2014 

Following, you will find the recommended February content calendar for Ameren Missouri's Facebook 

page. 

We will continue to post 3·4 short posts per week. We will also leverage brand assets whenever possible 
and use photos to keep the content engaging for fans. 

CONTENT CALENDAR 
A preliminary breakdown of baseline activity is detailed in the following grid. Additionally, any 
opportunistic posts will be swapped with scheduled posts, and we have included a couple of alternate 

posts should the need to deviate from the schedule arise. 

February posts will highlight the 2014 Winter Olympics and will include links to helpful and relevant 
Ameren Missouri content, "Throwback Thursdays" and posts about February holidays, such as 
Valentine's Day, Black History Month and Ground Hog Day. 

Please let us know if there are other programs or community involvement activities we can help· 
promote on Facebook. We will revise our recommended content based on those programs' needs. 

February 3 

Tuesday, 

February 4 

Phil's forecast predicts six more weeks ofwinterl We 

sure welcome warm temps, but in the meantime, keep 
warm at home with this energy·saving tip I 

Graphic Copy: 

Seal air leaks in your home to keep the cold air out/ 

Energy Savings Tips: 

https :/{www .a meren .com{s i 

tes/aea/SavingsTips/Pages/5 

avlngsTips.aspx) 

[Create custom graphic 

featuring Punxsutawney Phil) 

Let's check your Black History Month knowledge! I [No link) 
Which of the following African-American individuals 
invented a thermostat control generating more I [No image! 
effective heating systems for larger buildings, including 
New York's Radio City Music Hall? 

Historical 
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B) David Crosthwait 
C) Cynthia Jackson 
D) Mike Allen 

Wednesday, If you answered "B" in yesterday's quiz then you are 

February 5 correct! David Crosthwait was an innovator in the 

energy field and developed multiple heating systems, 

refrigeration methods and temperature regulating 

devices. 

Friday, Today marks the beginning of the 2014 Sochi Olympic 

February 7 games I Did you know that the Olympic flame is lit by 
the sun's rays using a specially constructed mirror? Find 
out more here: 

Graphic Copy: 

Go Team USA! 

Tuesday, looking for a sweet treat to celebrate Valentine's Day 

February 11 on friday? This festive no-bake strawberry cheesecake 

is a delicious energy-saving recipe I 

Wednesday, We're sending positive energy to St. louis Blues players 

February 12 Kevin Shattenkirk, David Backes, TJ Oshie and the entire 

USA Men's Hockey Team tomorrow as they take on 

Slovakia In the first round of the Olympics. Go USAI 

Graphic Copy: 

Sending positive energy to Team USA/ 

Thursday, During Black History Month and the Olympics, we 

February 13 recognize St. Louisan Jackie Joyner-Kersee. Jackie Is an 

incredible athlete who has earned several medals, 

competing in four different Olympic Games. She Is also 

an advocate in her community. Through the Jackie 

Joyner·Kersee Foundation, she helps provide 

individuals with athletic lessons and the resources to 

improve their quality of life. Thanks for all that you do, 

Jackie- you are truly an inspiration. 

!No link) Brand/ 

Historical 
!Include image of David 

Crosthwait: 

httQ:[lwww.blackinventor.co 

mLimages[davidcrosthwaitl. 

iJlgJ 

I link related to Olympic Fun 

Torch: 

httg:[ltorchrela~.sochi2014. 

comLenLtorch) 

!Create custom graphic of 

Olympic llame) 

[Link to recipe: Fun 

httg:[lbit.l~[lkRMrzC) 

[Use photo fron1 recipe) 

[No link] 

[Create custom graphic of 

hockey puck/skates on ice) 

[No link] Brand 

[Use photo of Jackie Joyner-

Kersee: 

htt~://aoldmedalgreats.com 

l:im::_ 
contentLu~loadj[2011[12[ja 

ckie lo~ner kersee 21.j~g] 
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Friday, Planning to cuddle with your special someone tonight? 

February 14 Here's a festive tip to save energy while celebrating 

Valentine's Day! 

Graphic Copy: 

Turn down your thermostat and cuddle up with your 

valentine to save energy this Valentine's Day! 

Monday, QUIZ: Who was the first African-American to win a 

February 17 medal in the Olympic Games? 

A) George Poage. 

B) Usa Wilson 

C) Roger Smith 

Tuesday, If you answered "A" in yesterday's quiz, you are 

February 18 correct! George Poage won two bronze medals In the 

200-yard and 400·yard hurdles at the 1904 Olympics 

held right here in St. louis! 

Wednesday, Congratulations to the U.S. [MEl\! QR WOMEN] [SPORTS 

February 19 ';-~At;i] for dominating the Olympic games and bringing 
home the gold! Which athlete have you been most 
proud of in this year's games? 

Graphic Copy: 

Thanks for giving USA a victory/ 

Thursday, Throwback Thursday: Remember life before 

February 20 microwaves? Using a microwave oven instead of a 
regular oven can save you up to 50 percent on cooking 
costs I For more energy-saving tips, check out: 

Monday, Congratulations to Team USA for bringing home X)\ gold 

February 24 medals in the 2014 Olympics! We are so proud of you. 

Graphic Copy: 

[link to Brand 

httg :l£www .ameren .com[ sit 

eslAEA[SavingsTigs[PagesLli 

ghtingST.aspx] 

[Create custom Valentine's 

Day graphic with energy-

saving tip] 

[No link] Brand/ 

Historical 
[No image] 

[No link) Brand/ 

Historical 
[Use photo of Goerge Poage: 

http:L[archives.lacrossellbrar 

wmlfilesL8213[7123[7663L 

poage george from track t 

earn 1899.jpg) 

[Create custom graphic of Fun 

Olympic sports team] 

[link to Ameren Missouri Brand/Fun 

Cooking Savings Tips: 

htt0:llbit.lvl13wys7b) 

[Use stock photo of man 

cooking with microwave: 
http:[Lwww.istgckQhoto.co 

m[stock-Qhoto-7039294-

handsome-african-american-

man-cooks-dinner-in-

kitchen.phJl?st=26fef60 ($6 

via istockphoto.com)) 

[Create custom Fun 

congratulations graphic) 
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Congratulations, Team USA/ Your incredible energy 
lnspires us. 

Thursday As Black History Month comes to a close, we want to 

February 27 honor Scott Joplin, the man responsible for bringing 

ragtime music to St. louis In the late 1800s. Today, 

visitors can visit the Scott Joplin House for an in-depth 

look at his music and African-American life In St. Louis 

at the turn of the 20th century. 

Friday, Brrrllt's cold outside. If you're using a space heater to 

February 28 stay warm, be safe and follow these safety tips: 

Alternate Posts 

{Link to Brand/ 

httg:IJ.www.mgstategarks.co ·Historical 

m[garklscott·joglin·house-

state-historic-site I 

(Use photo of Scott Joplin: 

httQ:l/up_load.wikimedla.org 

lwikigedia[commons[c[ca[S 

cott Joulin 19072.JugJ 

[link to Ameren Missouri Safety 

space heater safety tips; 

http://goo.gi/IWxuDI 

(Use stock photo of dog with 

heater: 

httu:Llwww.istockphoto.co 

mlstock-(1hoto-5425733-

electric-

warmth.(1h(1?st=826b087 

($40 via istockphoto.com)l 

We are committed to reliable, affordable energy- take advantage of our Ac!OnEnergy programs to save energy, 

money and the environment. Visit ActOnEnergy.com for more information: {Link to ActOnEnergy.com/Missouri] 

Throwback Thursday Kitchen Edition: When was the last time you used your slow cooker? If you're in the mood to 

take it slow, cooking with your slow cooker uses 75% less energy than a traditional oven. [Use Image of slow 

cooker] 

Looking for a recipe to warm up this chilly day? Try this crock pat turkey chili! Using your slow cooker can save time 

and energy in the kitchen. {Link to Turkey Chili recipe: http://www.twapeasandtheirpod.com/slow-cooker-turkey

chi/i/] [Use image of turkey chili from b/og: http://www.twopeasandtheirpod.com/wp

content/up/oads/2014/01/Siow·Cooker-Turkey-Chill-3.}pg?7cd3a7] 

Is your home having trouble staying warm this winter? Get your hot-water heater its own blonkiel An Insulated 

water heater blanket can lower your water-heating costs by up to 9 percent. For more energy saving tips, vlsit:[Link 

to Good Housekeeping energy tips: http://www.goodhousekeeplng.cam/home/green-livingfenergy-savlng

tipslls/ide-5] [Use image of water heater from previous post] 

Throwback Thursday: Go a little retro with this energy saving tip/ Graphic Copy: Skip the drying cycle on your 

dishwasher and let your dishes air dry to save energy/ [No link] [Use stock photo of old dishwasher] 

I 
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To: Trina Muniz, Lisa Manzo-Preston 

From: Allison Hughes 

Cc: Rita Holmes-Bobo, Bryan Daniels, Heather Woodard, Christine Johnson 

Date: December 28, 2012 

Re: Ameren Missouri Face book Content Calendar: January 2013 

Following you will find the recommended January content calendar for Ameren Missouri's Facebook 
page. 

Our strategy of posting 2-3 short posts per week has been successful, so we will continue this practice in 
January. We will also leverage our brand assets wherever possible and use photos with each post to 
keep the content engaging for our fans. 

As the ActOnEnergy program launches, we will adjust our posting accordingly, providing new status 
updates and content as available- starting with support of the teaser campaign. 

CONTENT CALENDAR 
A preliminary breakdown of baseline activity is detailed in the following grid. Additionally, any 
opportunistic posts would be swapped with scheduled posts, and we have included a couple of alternate 
posts should the brand prefer to swap these out for the current recommendations. 

In addition to ActOnEnergy messaging, we will continue to provide Ameren Missouri Facebook fans with 
links to exciting and helpful Ameren content, relevant Ameren Missouri photos and interactive 
questions. Please also note that we'll tweak messages to promote the Rams Community Day should it 
take place in January. 

Additionally, please let us know If there are other programs we can help promote on Facebook. We can 
revise our recommended content based on those programs' needs. 

"like" this post if you had a happy, 

healthy holiday season. New Year" in fireworks: 

http:Uwww.istockphoto.co 

m/stock-photo-17673715-

sparkllng-happy-new-year

With· 

fireworks.php?st=e93c9c8 

($7 via istockphoto.com)j 
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Thursday, Here's to 2013 and a Jilt will bring- including exciting 

January 3 new ways to save from Ameren Missouri! Keep your 

eyes on the Facebook page In the next few days to 

learn more. 

Friday, January Tomorrow is National Bird Day. Did you know that since 

4 1985, Ameren Missouri has been working with the 

World Bird Sanctuary to provide a suitable habitat for 

songbirds, such as installing bald eagle nest platforms 

and reintroducing peregrine falcons to the Big River 

habitats? Find out more here: 

Monday, The Power to Act Is here! With several new energy 

January 7 efficiency programs, you'll discover new ways to 

manage your energy usage, while also benefiting from 

Instant rebates and other Incentives. To find out more 

about the programs, go to ActOnEnergy.com 

Wednesday, Still cleaning up after the holidays? Get rid of your old, 

January 9 electric guzzling holiday lights by donating them during 

the Green St. Louis Holiday light Recycling Drive. Learn 

more here: 

Thursday, Is one of your New Year's resolutions to go green 7 Our 

January 10 eBill option can help you go paperless! Learn more 

here: 

{Use image based on ActOnEnergy 

ActOnEnergy teaser ads] 

[link to Ameren Missouri Brand 

World Bird Sanctuary page: 

httg:[Lbit.lv!TYvN2El 

[Use photo of Bald Eagle 

from Ameren Missouri's 

page: 

htt[!:[Lwww.ameren.com[sit 

eslaue[Environment[Publish 

inglmageslmanholdingeagle. 

]Qg] 

[Link to ActOnEnergy tab] ActOnEnergy 

[Use program graphic] 

JBb.peiJ<IiilKfi~al.approv~ls 
<>rT~~ 
design/irnplen\eiltatian. 

[link to Green St. Louis Brand 

holiday light recycling drive 

site: httg:[Lbit.l~[tJPhgE] 

[Use stock photo of old 

Christmas lights: 

hlt[!:[Lwww.istockQhoto.co 

m[stock-ghoto-1464 7 8-

christmas-lights-

red.ghg?st~5832b25 {$7 via 

istockphoto.com)] 

[link to Ameren Missouri Brand 

eBill page: 

htll!:lLbit.lylVFdiwb J 

[Use stock photo of woman 

holding green Earth in her 

hands: 

htt[!:[Lwww.istockghoto.co 

mlstock-llhoto-8030515-

green-globe·ln-

hands.gh[!7st~f2e1b07 [$7 
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Monday, Need help understanding energy-related terms? Our 

January 14 Learning Center Is a great resource: 

Thursday, When you use a convection oven, you save energy! 

January 17 Why? A convection oven uses a fan to circulate the hot 

air inside the oven, cooking food from all sides and 

reducing the total cook time and energy usage. Learn 

more here: 

Friday, January In honor of Martin Luther King Jr., we celebrate his 

18 vision and leadership: 

"Everybody can be great ... because anybody can serve. 

You don't have to have a college degree to serve. You 

don't have to make your subject and verb agree to 

serve. You only need a heart full of grace. A soul 

generated by love." 

-Martin luther King Jr. 

Tuesday, Considering an ENERGY STAR product this year? 

January 22 RebateSavers- one of our ActOnEnergy programs-

offers you discounts and rebates on a variety of 

ENERGY STAR products to help you save energy- and 

money. learn more here: 

-- -- -- --

via istockphoto.com)] 

(link to Ameren Missouri Brand 

Learning Center: 

http:ljbit.ly/oKfrwV] 

[Use stock photo of woman 

gesturing "I don't know11
: 

httQ:/Lwww.istockphoto.co 

m[stock-photo-15780358-

~oung-female-gesturing-do-

not-know-

slgn.php?st-ea17eff ($2 via 

istockphoto.com)] 

[link to Ameren Missouri Brand 

convection oven tips: 

http:ljbit.ly[UOHGVOJ 

[Use·Ameren Missouri photo 

from convection oven page: 

http:fLwww.ameren.com[sit 

esLaea[LearningCenterLPubli 

shinglmageslconvectionoven 

.ill& I 

(Use stock photo of MlK Jr. Fun 

monument in Washington, 

D.C.: 

httg :1/www. is to ck ghoto. co 

mLstoc~-photo-19082854· 

martin-luther-king-

memorial.php?st=6e04a87 

($2 via istockphoto.com)) 

[Use stock photo of kitchen ActOn Energy 

filled with appllanoes: 

htt(!:[Lwww.lstockQhoto.co 

mLstock·(!hoto-17965184· 

traditional-home-with· 

remodeled-mogern-kltchen· 

and-

a I! I! II ances .(!hi! ?s t=1728 a 7 c 

($7 via istockphoto.com)] 
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Thursday, It's cold outside I To stop cold air from coming In, look [lin!< to ActOnEnergy tab] ActOn Energy 

January 24 for areas around your windows, doors, or pipes and 

wires going through the wall and add a little caulking [Use stock photo of person 

or weatherstripping, Visit the ActOnEnergy tab to find cauU<ing window: 

more ways you can improve your home: http://www.istockphoto.co 

m[stock-photo-18433235· 

hands-appl~lng-weather-

seal-caulk-to-window-

frame.php?st=lf5cb9c ($7 

via lstockphoto.com)] 

Friday, Did you know that CFL light bulbs use at least 75% less [Link to Lightsavers section] ActOnEnergy 

January 25 energy than Incandescent bulbs, and last up to ten 

times longer? Switch to CFL bulbs to save energy and [Use program graphic) 

costs. For more Info, check out our ActOn Energy 

LightSavers program: 

Tuesday1 Happy 20131 Have you considered Budget Billing? Find [Link to Ameren Missouri Brand 

January 29 out more here: Budget Billing page: 

http:Ubit.lycyauXN] 

[Use Budget Billing example 

graphic from Amcren's 
Budget Billing page: 

http:{Lwww.ameren.com[sit 

eslaue[SiteCollectlonlmages 

lChartslBudge!Billing.png] 

Thursday, Thinking about getting a new refrigerator? We'll give [Lin!< to ActOn Energy tab] ActOn Energy 

Japuary31 you $50 for your old worklng_frldge (or freezer], and 

we'll even pick It up for you I Click on the [Use stock photo of old 

ApplianceSavers program when you visit refrigerator: 

ActOnEnergy.com to learn more. httl):llwww.lstockl)hoto.co 

mlstock-Rhoto-1539738-

emRt~-roadslde-

refrlgerator.llhR?st=e649bf6 

($7 via lstockphoto.com)] 

--

Alternate Posts 

We are committed to reliable, affordable energy- take advantage of our new ActonEnergy programs to save 
energy, money and the environment. Visit our Actonfnergy tab for more Information: {Link to ActOn Energy tab} 

Ooportunistic posts 

I 

I 
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Potential Rams event: Coming soon too neighborhood near you: the St: Louis Rams and Ameren Missouri 
employees making door-to-door deliveries with more information about our ActonEnergy programs. Make sure 
you follow us on Twitter @AmerenMissouri for clues. 

Potential Blues event: Ever wish you could meet some of your favorite St. Louis Blues players and help save energy 
at the same time? You're in luck-follow us on Twitter @AmerenMissouri for clues about a Tweet-up in Febru01y. 
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To: Trina Muniz, Bryan Daniels, Usa Manzo· Preston 

from: Lindsey Herzog 

Cc: Heather Woodard, Allison Hughes 

Date: June 28, 2013 

Re: Ameren Missouri Face book Content Calendar: July 2013 

Following, you will find the recommended July content calendar for Ameren Missouri's Face book page. 

Our strategy will be the same as In previous months, with 3·4 short posts per week. We will continue to 
leverage our brand assets wherever possible and use photos with each post to keep the content 
engaging for our fans. 

CONTENT CALENDAR 
A preliminary breakdown of baseline actiVIty Is detailed In the following grid, Additionally, any 
opportunistic posts would be swapped with scheduled posts, and we have Included a couple of alter.nate 
posts should the team prefer to swap these out for the current recommendations. 

Posts in July will continue to highlight the Cool Savers program and the Appliance Savers stainless steel 
kitchen contest, as well as links to helpful Ameren Missouri content. We will also share our new ad 
campaign with our fans. In addition, the calendar will contain posts pertaining to holidays, such as July 4, 
Video Games Day and National Ice Cream Day. 

Please let us know If there are other programs or community Involvement activities we can help 
promote on Facebook. We will revise our recommended content based on those programs' needs. 

Want to win a new ENERGY STAR• stainless 

kitchen package? July!$ the last month lO partldpate 

In our Acton£nergy ApplianceS avers program for a 
chance to wfn, £nler now! 

program: I Savers 
htto:Uwww.ameren.com/sj Contest 
les/AUE/UEffldenw/Fo.Vou 

rHome/Pages/Resldent!aiAp 
pflance.amxl 

(Use stock photo of kitchen 

with stainless .s!eel 

appliances: 
http://www.lstockphoto.co 
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kltc11en.P:hs:!?st"Odae7c7 (SZ 
via istockphoto.com)J 

Thucsday,July Happy fourth of July! If you're celebratlngwith [Link to CPSC tips: Brand/Fun 

4 fireworks tonight, be sure to keep these safety tips Jn htiQ:l[WWW.CQSC.gQY[~afet:t-

mind: [Q!.!~t1Qn[Safet¥:·Edu~tlon- I 

Cer!t~rslFirewod;slJ 

' [Use stock photo of 

fireworks over water: 

httg_:llwww.istockuhoto.co 
mlstock·J:!hoto-20723872-

red-wht~g,and-bl®;· 
I 

flreworkHn- i 

d~!lQI~,Qhg7i~=2!;!~47~ ($2 

I Ilia istockphoto.com}J 

Friday, July 5 Is your AC fel!lfng lhe heat? Check out our flinlt to CooJSavers: ActOnEnergy I 
ActOnEnercy CoolSavers pfQgfitm to find rebates on hne:llb!t.fl!lW4Xy:E'rl 
ACtune·ups and up to $720 In cash back on new 

energy offklent air condlllonlng systems: (Use stock photo of high 

efficiency air cond!Uonet: 
htt[!':[lM'tw.lttockQhgto.co 

mlstock·l!hoto-18962824-
. 

air-
&Qndltloner.I!:bR?st=11§:56d 
! ($2 via lstockphoto.com}) 

Tuesday, July The summer heat is In full force I But don't worry, we've (Link to Meet the HNt: Brand/fun 

9 got some tips to help you Keep your cool during these htt~:l£www.ameren.comlslt 

hot summer motiths: e~@~~lm!iletthcheat[Pagesl 

Mecttheheathome.aspx] 

I 
{Use a photo/screenshot 
from the KTVI intcrvlewl 

Thursday, July Is a new ENERGY STAR• stainless steel kitchen (link to AppllanceSavers Appliance 

11 package calling your name? For your chance to win, program: Savers 
partlclpat(!: In our ActOnE'nergy Appllancesavers htte:[Lwww.ameren.com£sl Contest 
program between now and July 3t,le;uo more: l!lilA!JE[UEffl~lenr:::~.£F£![Y.oy 

rHome[Pages[Reslde!JtlaiAR 
pllance.aspxl 

(Use stock photo of hi-tech 
I kitchen: 

hUp_:/1www.l~tQ!kRh9:~9'·Co j mlng~k-DhQtg·12~2Ml·hi-

tech-
' 

-
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Friday, July 12 As temperatures rise, so may your concern over paying 
your AC blll. We want to help- check out our Dollar 
More program to leam more: 

Monday,July With temperatures reach!ng_~·-~-~1.!!~.!~- ~h~K~-~ ____ 
15 your eldtuly and disabled neighbors to make sure 

they're staying cool and safe- you could save a life! 

Tuesday, Jufy Only two weeks left to wtn a new ENERGY STAR• 
16 stainless steel kitchen package! Participate In our 

ActOnEnergy AppllanceSavers program before July 31 
for your chance to win. Chock It out: 

I 
Thur.sday,July ~~:~e~ ~--~dJ~~-~ ~~~~~~~~-u~ !-~~~.$_t~-~~~~~{~l~l ~~j~!i,~0:~~ 
18 ~l!l_d _:_f!!!t -~~t~_ a~O!J_t our .!>s:.tOn~~~rgy;MP ~~~ ~~§.!~.(.5 

a-n.:t~cOOtSaVe-,~-P!"O&~rbTh~[~;f ......... __________________ 

Monday, July Summer stonns are common ln July and August. Check 
22 out our storm preparation card to be sure you're 

prepared In case of an emergency. 

kitchen.php?!t=e39d08c (S9 

via lstockphoto.com)] 

(link to Dollar More 
program: 

l:!ttg:://www.ameren.combi 
les[aue[DollarMore[Page.sl 

DollarMoceHome.aspx] 

_(~~~-~~I?~-~ P.~~-t-~ .'!~ ~.l?.~~~'l ___ 
woman with a child sitting 

on a coi.Jch: 
flttg://www.lstoc~Y:hotg.QJ 

[!)[fjtQ!!-[!hQ~Q-2Q~64273-

grandmotheNhowing-

granQ~aught§r-how-to·knlt-

at-home.QhQi'st=:52773S9: 
($9 viillstockphoto.com)J 

[link to AppllanceSavers 
program: 
bltg::llwww.ameren.coml~i 

tes[fjUEi1!frficlenc~[ForVou 

rHome[PageslReslde.I!!WAR 
pllance,aspx) 

[Use stock photo of cu~tom 
kitchen with stainless 
appliances: 

bH~://www.l~!ock~hoto.~ 

mlstock-Rhoto-6R~749:-

custom· 
k11chen.ph~?st;::OJ:Ia!:Z'Z ($2 

via istockphoto.com)J 

(Link to 
ActOnEnergy.coro{Missouril 

·ruse·graf}hrcorViaeoorone·· 
of thl" new ads] 

(Link to Ameren Missouri 
storm preparation card: 
bUQ:://www.l!meren.conl6it 
eslAUE[OutageCeot~r[DQ!:l! 

ment.s[AmerenMI:isouriStor 

Brand 

-~~~~!$_a_~~~--

ActOnEnergy 

Brand/New 
Creative 

--- ------- ---

Brand/Safety 

-I 

' 

--1 

;:~~;~-(~~~:~~~~~~::~~~~~~·#_~~ 
lilb1IH\Ite fo{~C_oft~-afterMit;' ~HS bf,J.QW.''':~~""'-

(:cfriuiiciti;[HL(2]:'~-pe~~it_c;e~~~~ · 
-~~~tW_fJk_thti j)G:s{tO bi_iju?i~_~ifiC_:--""'~=~ ,~· 
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Wednesday, 

July 24 

1 )'n&av; Ju!y 26 

Tuesday~ July 

30 

Only one week left to win a new ENERGY STAR• 
stainless steel kitchen package. Participate In our 
ActOnEnergy Appliancesavcrs program before July 31 
for your chance to win. 

!fa~py F.fNiiYf Plari~Jin_~-to $p~~~H{~h]! ~w~~-~-~-nd 
t~~~X~.1 J!:~~m ~~ ~ti~_~e~ nl?~-itflt.iY S~r~·Jn ~ !b~ 

Tomortow Is the last day to participate In our 
AciOnEnergy AppllanceSavers program for a chance to 
win an ENERGY STAR• stainless steel kitchen package! 
What are you waiting for? Enter now I 

mPreoCard.odfj 

{Use irnaec of storm 

preparation cJrd from site] 

(Link to Appli;mcesavers 

progtant~ 

http:l/www.ameren.com/sl 
teslAUE/UEffidencvJForYou 

rHome/Pages/Res!denUaiAp 

pliance.aspxJ 

!Use stock phOtQ of modern 

kitchen: 
http:l/www.lstockphoto.co 

m/stO<:k·Dhoto-2935040= 

modern-eurooean-kltchen

lsland.php?st::off97dfa ($9 
via lstockphoto.com}] 

l~!OK~QJ~~~~_t@;~f~~~~~ 
t[~~~6·~~g-~p~ 
t!tlP~/iWWW]elkross'1>rtttne 
WSlirtfCJMFeei!i1(t~¢'H_~av 
jiJSt-'C.h)fl-Wrth:Re'd.:CtOSS.i 
'!fuj 

£0.iE{pJHit9~~9!J~~~ lilfJ 
~ii11fi'J~LWP~Ot; 
h-ttQl/jWWW'iSt&fohOtO~Cb 
hlls'tOCk~)>ii'bt~i73-g021B: 

iittlf:!-.'liirtsWimS:I[i~ 

poOI.Ph p·m~ :n~-a8d2!i ($}:.01 
~~~!ii_Jip'll~t~:~~~~lJ 

(Unk to ApplianceSavers 

program: 
http:Uwww.ameren.ccm/sl 
tes/AUE'/UErfidency/ForYou 
rHome/Pages/ResidentiaiAp 
pUante.a:spxJ 

(Use photo of suburban 
kitchen wllh stainless 
appliMces: 
http:Uwww.lstockghoto.co 
m/stock-photo-2401195· 

Appliance 

savers 
Contest 

~ran:dlf~:ri_~~1-·;f;:1~~~~-~I~~i~j::_~;~}~fTcim~~~~,Zt:~h,tf 

Appliance 
Savers 
Conten 
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Jarge.·kllchen-lsland·Wflh· 

rn& 
sabinets.~hQ7S!=ff97dfa ($9 

via lstockpholo.com)l 

Wednesday. Today Is your last chance to win an ENERGY STAR• (Link to App!fanceSavers Appliance 
July 31 stainless steel kitchen package/ Participate In our program: Savers 

ActOnEnergy AppllanceSavers program today for a httg:f1www.ameren.comlsl Contest 
chance to win. 

tc~lAUElUEfflclencv/ForYou 

tHome[Pages[ResldentlaiA~ 

pllance.asDXI 

[Use photo of modem 

interior residential kitchen: 

htt~:!lwww.tstodc~hoto,co 

mLstock-~hotG·89044SB· 

modern-lnterlor-resldentlal-
ldtchen.nh~7st-Odae7c7 ($2 

via lstockphoto.com)] 

Alteroale Post 

We ore committed to felfab/e, affordable energy- toke advantage of our ActOnEnergy prog10ms to save energy, 

money and the environment. Visit Actonfnergy.com for more information: [l.lnk to ActonEnergy.com/Missourl} 

The rod or shows summer storms heading our way. Make sure yoi/re prepared In case of on emergency by 
organizing a storm kit. See what you should include here: {Link to Ameren Missoutl storm kit guide: 
http:/lwww.omeren.com/slteslaue!OutaqeCenterjpoqesiOraonizeStorml<lt.osp)(1 

Looking/or ways to beat the heat? Invest In a programmable thermostat. You con set the thermostat to turn up the 
olrcondltloner at night or when you're away from home, saving energy and money. We er~en offer rebates on 
programmable thermostats rluough ourActOnfnergy ReboteSavers program: [link to ReboteSave1s prof)fom: 
ht to:llwww.ameren.com/sltes!A UEIUEfficfency/FoiYourHome/PoqesiResic!entfofRebote. osnxl [Use stock photo of 
progtommoble tl1ermostat {tom previous posts) 

. 
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To: Trina Muniz, Bryan Daniels, lisa Manzo-Preston 

From: Lindsey Herzog 

Cc: Heather Woodard, Allison Hughes 

Date: May24, 2013 

Re: Ameren Missouri Facebook Content Calendar: June 2013 

Following, you will find the recommended June content calendar for Ameren Missouri's Facebook page. 

Our strategy will be the same as May, with 3-4 short posts per week. We will continue to leverage our 
brand assets wherever possible and use photos with each post to keep the content engaging for our 
fans. 

CONTENT CALENDAR 
A preliminary breakdown of baseline activity is detailed in the following grid. Additionally, any 
opportunistic posts would be swapped with scheduled posts, and we have included a couple of alternate 
posts should the team prefer to swap these out for the current recommendations. 

Posts in June will focus on the Cool Savers program and the Appliance Savers stainless steel kitchen 
contest, as well as links to helpful Ameren Missouri content. The calendar will also contain posts 
pertaining to June holidays, such as Father's Day, World Environment Day, Weed Your Garden Day, Bald 
Eagle Day, the first day of summer and National Safety Month. 

Additionally, please let us know if there are other programs we can help promote on Face book. We can 
revise our recommended content based on those programs' needs. 

June3 Participate in our AppllanceSavers program between 

now and July 31 for a chance to win a new ENERGY 

STARe stainless steel kitchen package. Find out more 

here: 

program: 

http://www.ameren.com/sl 

tes/AUE/UEfflclencv/ForYou 

rHome/Pa•es/ResidentlaiAp 

pllance.aspx] 

(Use stock photo of kitchen 

with stainless steel 

appliances: 

http://www.lstockphoto.co 

m/stock-photo-6930189-

Savers 
Contest 
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Wednesday, Happy World Environment Day I Check out 

June 5 www.ActOnEnerg~.com[Missouri for tips and rebates 

to help you be earth-friendly and energy efficient-

Friday, June 7 The weather Is heating up. Is your AC ready? our 

ActOn Energy CooiSavers program offers rebates on AC 

tune-ups and up to $650 off energy efficient air 

conditioning systems. learn more: 

Tuesday, June Are your kitchen appliances ready for retirement? You 

11 could win a new ENERGY STAR" stainless steel kitchen 
package when you participate In our ActOnEnergy 
Appllancesavers program between now and July 31. 
Learn more: 

Thursday, June Old you know that today is National Weed Your Garden 

13 Day? While you're out in your garden, keep these 

· safety tips in mind: 

home.phg ?st=9a0edd3 ($9 

via istockphoto.com)] 

[Link to Brand/Fun 

ActOnEnergy.com/Missouri] 

[Use stock photo of Earth in 

little boy's hands: 

htte:l[www.istockehoto.co 

m[stock-Qhoto-22894733-

earth~in-

hands.ahQ?st=b5lf044 ($6 

via istockphoto.com)) 

[Link to Coolsavers: ActOn Energy 

httn:llblt.l~lW4XyEr] 

[Use stock photo of air 

conditioner from previous 

post] 

[Link to ApplianceSavers Appliance 

program: Savers 

htte://www.ameren.com[sl Contest 

teslAUE[UEfficlencv/ForYou 

rHomeLPages[ResldentlaiAg 

pllance.aspx] 

[Use stock photo of hi-tech 

kitchen: 

htte:llwww.lstgckghoto.co 

mlstock-ghoto-1939041-hl· 

tech· 
kltchen.Qhp?st=e39d08c ($9 

via istockphoto.com)] 

[Link to CDC gardening safety Brand/Fun 

tips: 

htt~:llwww.cdc,govlfamiiYL 

gardening,/) 

[Use stock photo of mom 

gardening with kid: 

htt~:l[www.istock~hoto.co 

m[stock-ghoto-19236144· 

happ~·carer-childminder· 

gardening-with-

toddier.php7st=1e5dd35 ($9 
-----

Appendix 4, Schedule JK-1 (Page 130 of 17 4) 



D weber 
shandwick 
f"''V4o~ 

friday, June 14 Happy Father's Day weekend to all the dads out there. 
Thanks for all you dol 

Monday, June In honor of National Safety Month, take a look at the 

17 safety tips we offer for your home and your workplace. 

Tuesday, June Thinking about updating your kitchen? Participate In 

18 our ActOnEnergy AppllanceSavers program before July 
31 and you could win a new ENERGY STAR& stainless 
steel kitchen package! Check It out: 

.,,, 

Thursday, June Today is American Eagle Day, a celebration of our 

20 national symbol, the bald eagle. At Ameren Missouri, 

we celebrate birds like the bald eagle through our 

partnership with the World Bird Sanctuary. To learn 

more, visit: 

via istockphoto.com)) 

[Use stock photo of "I Heart Holiday 

Dad" in s'1dewalk chalk: 

httg:Llwww.istock~hoto.co 

mlstock-ghoto-11769829-

father-s-day. ghg ?st-4Bb32fq 

($9.via istockphoto.com)J 

[Link to Ameren Missouri Brand/Fun 

sMetv tips: 

httg:[lwww.ameren.com[Co 

mmunltyMembers[Safetv/Pa 

ges[Safety2.asgx] 

[Use photo of father helping 

son cook from Ameren 

Missouri site: 

htt~:llwww.ameren.comlSit 

eCollectionlmageslPhotoslA 

DC.Communi!Y Safety.Photo 

Q!JQ&J 

[link to ApplianceSavers ActOnEnergy 

program: 

httR:llwww.ameren.cgmlsi 
tes[AUE[UEfflclen~lForYou 

rHome[Pages[Reslden!lalAI! 

l!llance.asl!x] 

[Use stock photo of modern 

kitchen: 

http://www.lstockphoto.co 

m[stock-photo-12261951-

modern-showhome-

kltchen.Qhp?st=a90fb83 ($9 

via istockphoto.com)J 

[Link to Ameren Missouri Brand/Fun 

World Bird Sanctuary page: 

httg:Llwww.ameren.comlsit 

es/AUE[Environment[Pagesl 

WildlifeWorldBirdSanctuary. 

aspx) 

[Use photo of eagle from 

Ameren Missourij found 
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here: I 

httg:LLwww.ameren.com[sit 
esLAUELEnvironmentLPublis 
hinglmagesLmanholdingeagl 

~I 

Friday, June It's officially the first day of summer! if your AC isn't [link to CooiSavers: ActOn Energy 

21 ready for the warm months ahead, check out our htt~:L[blt.lv/W4X~Erj 

ActOnEnergy CooiSavers program to get rebates on 
tune-ups and up to up to $720 In cash back when you (Use stock photo of air 

purchase efficient air conditioning systems: conditioner from previous 
post! 

Tuesday, June If you're spending time outdoors in this beautiful (Link to Ameren Missouri Brand/Fun 

25 weather, check out these tips to help you enjoy the outdoor safety tips: 

outdoors safely. http:L[www.ameren.com[Co 
mmunit~MembersLSafet~LPa 

ges/a ct iv i tl es. as px] 

[Use stock photo of kids 
playing outside: 
http_:Llwww.istock!lhoto.co 
m[stock-photo-19535418-
group-of-three-ha!lm· 
children-Jumping-
outdo o rs.p_ h!l? s t=Oaa8 269 
($9 via istockphoto.com)J 

Wednesday, Some energy efficient products may be a little more [Link to RebateSavers: ActOn Energy 

June 26 expensive upfront, but we can help. Through our htta:llwww.ameren.cgm[si 
ActOn Energy RebateSavers program, you can find tesLAUE[UEfflciencv/ForYou 
rebate.s that can save you money now and In the rHome[Pages[ResldentlaiRe 
future. To see what rebates we offer, visit: 

bate.aspx] 

(Use stock photo of 
programmable thermostat 
from previous post] 

Friday, June 28 Want to win a new ENERGY STAR~ stainless steel (link to ApplianceSavers Appliance 
kitchen package? Participate In our ActOnEnergy program: Savers 
Appllancesavers program between now and Julv 31 httg:l/www.ameren.comlsi Contest 
for a chance to win I tes[AUE[UEHicl~nc~LForYou 

rHomeLPages[ResldentlaiAJJ 
gliance.aspx] 

(Use stock photo of hi-tech 
kitchen: 
http:L[www.istockghoto.co 

-

Appendix 4, Schedule JK-1 (Page 132 of 17 4) 



D weber 
shandwlck 
tq4~ ..... "",. 

Alternate Post 

----

mLstock-uhoto-1939041-hi-

tech-

kltchen.Qhg?st=e39d08c ($9 

via lstockphoto.com)] 

We are committed to reliable, affordable energy- take advantage of our new ActOnEnergy programs to save 
energy, money and the environment. Visit our ActOnEnergy.com for more information: [Link to ActonEnergy.com] 
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To: Irina Muniz, Bryan Daniels, Usa Manzo-Preston 

From: Undsey Herzog 

Cc: Heather Woodard, Allison Hughes 

Date: Aprll29, 2013 

Re: Ameren Missouri Facebook Content Calendar: May 2013 

Following, you wlll find the recommended May content calendar for Ameren Missouri's Face book page. 

We will continue to post 3·4 short posts per week. We will also leverage our brand assets wherever 
possible and use photos with each post to keep the content engaging for our fans. This month, we will 
follow the Ameren Missouri Digital Playbook and begin to use a special filter for our photos to ensure a 
coherent look and feel for the Ameren Missouri Facebook page. 

CONTENT CALENDAR 
A preliminary breakdown of baseline activity is detailed In the following grid. Additionally, any 
opportunistic posts would be swapped with scheduled posts, and we have included a couple of alternate 
posts should the team prefer to swap these out for the current recommendations. 

Posts in May will focus on the ActOn Energy Savers Contest winner announcement and the CooiSavers 
program, with links to helpful Ameren Missouri content. The calendar will also contain posts penalnlng 
to May holidays, such as Mother's Day, Bird Day, Armed Forces Day, Memorial Day and National 
Barbecue Month. 

Additionally, please let us know if there are other programs we can help promote on Facebook. We can 
revise our recommended content based on those programs' needs. 

'idyou 
Missouri Department of Conservation and the World 
Bird Sanctuary to protect and preserve rhe Wildlife of 
the heartl<ind, like peregrine falcons. Check out our 
Falcon Cam here: 

http:Uwww.ameren.com/Fal 

conWatch/Pages/Fa!conCam 
Jllm!l 
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Monday, May April showers bring May flowers, right? If you're out {link to landscaping safety Brand/Fun 

6 Jandscap!n& be sure to fo!fow these safety tips: Ups: 

bUQ:s:l[www.ameren.!:om£C 
ommuni!;YMemberslS!tfe1YlP 
ages{LandscagingandOigg!ng 

.aspx] 

[Use stock f)hoto of mother 

planting flowers with kids: 
httn.:llYNI\V.Istockghoto.co 
m{stQ!;k-uh otQ:19§22Q8§-

mother-daughter-and-son-
glantlng-f!owecs-
togeth~r.ghu?st"'bd31451 

($9 via lstockpholo.com)J 

Wednesday, Our ActOnEnergy Savers Team will begin visiting the {link to Facebook t<:rh: AOE Savers 

MayS Savers contest finalists today to perform energy bttQs:[lwww.fa~eboo~-&om{ Contest 
assessml!nts and help determine the grand prize AmerenMissoyri[am~ 53306 
winner. Stay tuned for the wloner announcement later 4156716635! 
this moilthl 

{Use photo of ActOnEnergy 

Savers Team (4a_-f~fir! 
M_fs~~(f!9)fitV1<f0)J 

Friday, May 10 Happy Mother's Day weekend/ To all mothers thanks (Use stock photo of floral Holiday 

for all you dol bouquet with •Happy 

Mother's Oa'(' card: 
bltrdLwww.l~tock~hQto.co 

m£.s!od:~(!hoto.158SS768· 

mother-s-day-
conceg;t.~h~?st=382272e {$2 
via Jstockphoto.com)J 

TUesday, May We know that an energy efficient produc:t may cost a (link to RebateSavers: AUOnEnergy 

14 little more upfront. That's why we're offering rebates httR:l[www.aro.eren.f.S!mlsl 
on products through our RebateSavers program to tes[AUE[UEfndency.lForYou 
help you make a purchue that can save you money rHomelPages/Reslden!laiRe 
now and In the future. To see what rebates we can 
provide, visit: bate.aspxl 

(Use stock photo of Air 
Conditioner: 
httg:[lwww.btockQhgto.co 

mlstock·Rhoto·82360!HI· 
comRrgssor.~hR1St=9de096f 

($9 via lstockphoto.com)) 
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Thursday, Instead of keeping your AC running all dayln the 

May16 warm weather, Invest In a programmable thermostat, 

You can program thethermolilat to start coonng down 
your house before you get home~ saving energy and 
money. We even offer rebate$ on programmable 

thermostats through our ActOnEnergy RebateSavers 

program. Check it out here: 

Friday, May 17 In honor of Armed Forces Day tomortow, we'd like to 
pay tribute to those who have served our countl)' and 
protei:ted its people. Thank you for your serv1ce. 

Monday, May Thinking of buying a oewTV? Remember that an LCD 

20 TV wlll typically use mucllless electricity than a plasma 
TV. For more ways to save, check out Edison Electric 
Institute's Ups: 

Tuesday, May We'll announce our ActOnEnergy Savers contest 

21 Wfnnefs next weeki Stay tuned to find out who will take 
home the grand prite or up to $5,0001n energyefnclent 

home Improvements. 

ftiday, May 24 Wan.t to wfn a kitchen appliance makeover? Partidpate 
Jn our AppllanceSavers progtam between May 1 and 
July 31 fora chance to win a new ENERGY STAR• 
slalnless steel kitchen package. Find out more here: 

-

{Link to ActOnfnergy ActOn Energy 
RebateSavers page: 

https:/1\WIW.~meren.com/s 
I 

lt!!s[AUE[UEfflclency_lForYo 
I urHom!;'[PageslJhermostats 

~J 

I {Use photo of 

programmable thermostat 

I from previous Ameren 

Missouri posts) 

[Use stock photo of soldier Holiday 
saluting. 

I h!ti!:L/www.l~tockehoto.co 

ml~lQQs:-nbQlQ-l!i~~-

.soldler-salutes-fall~n· 

I rQmtades.nb~1st=163409d 

{$9 via istockphoto.com)J 

[Link to EEI100 Ways to Brand 
Improve Your Electric Bill: 

I bttg:llbit.b'.lZQ~ufJ 

[Use steel( photo of LCD 1V: 
h!lf!:{Lwww.lslQQ!Qhoto.co 
mlstoc.k-J2h01Q:Z5~6002-I!;;Q-

televlslon-amQ:sunflower-
nl·djpnlng-

J2ath.ghi21,H=11dd~cc ($9 via 
istockphoto.com)J I 
[Link to Facebook tab: AOESavers l httgs:[/www.face~ok.coml Contest 
AmerenM!iSOurila~l2 53306 
41567166351 i 

(Use contest grJphlcl 

{Unk to Applmncesavers AOE Savers 

I 

program: Contest 
http:J/www.ameren.com/sit 

' 
es[AUE[UEfficlenc~lForYour 

!jgn}e fi.a g~ ilResld!lntia lAp I): I 
lance.aspx) 

(Use stock photo of kltchen 
with stainless steel 
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appliances; 

h!!R:ll\WMJ~~Pd.I!hotg.co 
m[!;.tock-Qhoto-6930182: 

kftchen-luxurv-

home.I!hi!?~t,.9aOedd3 ($9 
Vialstod:photo.com}) 

Monday, Mav On Memorial Day, we honor the legacies and memories (Use stock photo of Holiday .· 

27 of those service men and women we've lost In battle. American flag from previous 

Ameren Mi~souri pmt] 

Congratulations to (INSERT GRI\ND PR/Zt WINNER {link to Facei:JOok tab: ·AOESaveu ! ~~_e_sdaV~ May 
2( ............. . -~(!~ ~J!.~~r..~-~9_1! ~!1-~~~W-~~-'-:~!~. ~~m~g -~~~!1-~ P.~~z-~ _____ Jtt_tR~:_Q:~-!~ce~.l?~:~~~( __ _<;~.f!~l!~! ________ -

winnerl [NAME} has won up to $5,000 in energy Am~r~nMissouri[agQ 53-mfi 

efficient appliances and improvements from our 41567166351 
ActOnEnergy SaversTeam. Thank you to evetyone who 
participated! {U$e photo of winnf'.r 

(~:dl~.iiKMf~Q~UO 
PI~~fd~n 

Friday, May 31 Summer is a!most here, and there's no beUerttme to (link to Coo!Savers: ActOn 'Energy 
get your AC tuned up and ready for the hot sommar hUQ:[lbfi,I'J'lW4X)''Er} 
months. Through our Acton Energy CooiSavers 
program, you can get rebates on tune-ups anti up to 
$650 off efficient air conditioning systems: 

Alternate Post 

We are committed to reliable, affordable energy- toke advantage of our new ActOnEnetgy progtoms to save 
energy, money and the environment. VIsit out ActOnfnergy.com {ot more ln/otmaUon: {llnk to ActOnfnergy.com] 

·t-~x,~~~J~~t;~:i~:#~;~~~-=~{l:~rf~ .. ;2;~r ;J 
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lo; Trina Muniz, Bryan Daniels, Kent Martin 

From: Undsey Herzog 

Cc: Heather Woodard 

Date: October 30, 2013 

Re: Ameren MiSsouri Faccbook Content Calendar: November·2013 

Following. you will find the tecommended November content calendar for Ameren Missouri's Facebook 
page. 

We will continue to post 3·4 short posts per week. We will also leverage brand assets whenever possible 
and use photos to keep the content engaging for fans. 

CONTENT CAlENDAR . 
A preliminary breakdown of baseline activity is detailed in tlle following grld. Additionally, any 
opportunistic posts will be swapped with scheduled posts, and we have included a couple of alternate 
posts should the need to deviate from the schedule arise. 

November posts will highlight the beginning of the Ameren Missouri Community Lights contest as well 
as links to helpful Ameren Missouri content. We will continue with quizzes and urhrowback Thursdays,• 
both of which have been successful in the previous months. In addition, the calendar wlllindude posts 
about relevant holidays, such as Thanksgiving, Veterans Day and Fire Prevention Day. We will also post 
aboutthe St.louis Blues and St.louis Rams, where appropriate. 

Please let us know if there are other programs or community Involvement activities we can help 
promote on Face book. We will revlse our recommended content based on those programs' needs. 

Monday, 
November4 

Want an easy way to save energy and money? Use the 
auro sleep runctlon on your computer lo save up to $30 
a year on your electricity b!Us. For more tips, visit: 

http://www.istockphoto co 

mfstock·photo-17372378-
alarm-c!Qck-on-bads!de
table.pho?st::6a5ad61{$19 

via isto<k.photo.com}) 

[linlc to DOE savings tips: 

http://energy.gov/articlesln 
EE 
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Wednesday, It's Child Safety and Protection Month, and keeping you 

November6 and your family safe is an Important part of Arneren 
Missouri's every day commitment to provfd!ng reliable 
sefVICe. Use these tips to help keep your family safe: 

Thursday, Throwback Thursday: Remember when temperatures 

November7 were hot, hot, hot this past summer? We love the 
cooler weather, but Is your house ready for wrnter? To 
prep for the chill, be sure to have your heating .system 
regularly serviced and seal any leaks. For more energy-

saving Ups, vlsit; 

Monday, P!'!)1~~~ ~m !>~Y~- '!l_r£ ~-~~~b!_a!~j:_p_tf-.~~I:!!J·(~_m:e:nl:~·~ 
November 11 Yeiera-oif,ir)fll~i"(piifitOtiti:Dis~rv!~~-~n:~~~~(ilJ~~; 

tn~-ORYti_l(~t~.&IOS;~iQ(~-tl ~{I)~IY9~~~e _ifOii:itfOf 'PiJi 
I;Oi!~!_<{L .......... ___ ._ ..................... ____ .. _ .... --

Tuesday, Is there someone special who lights up your 
November 12 community? This holiday season, we're celebrating the 

people who make your community better and brighter. 
Tell us who lights up your community and they<ould 
win $2,500 and $2,500 fOf their charity of choice. 

cnergy-aod-moneJIJ 

(Use stock photo of 
computer: 

bttQ:[lw..'JYJ..I~t22mb2!2-t2 
mlstock-l;!hoto-23597058· 

la~tog.~bu?st:.9B!ja1Q2 ($9 . 

via lstockphoto.<om)J 

[llnk to SafeK!ds.org safely Brand/Fun 

tips: 

bttQ:llwvm.~~kJ4,z.QrglH!f 

.o!Y!JMJ 

[Use stock photo of family 
helping little girl ride blkf!: 
httQ:[lwww.lstock):!hoto.co 
!Dlstock·Qhoto-18901091-
arrlcan-ametlcan-[amlly-
with-girl-lidlng-bike-am~e 

~ 
l'!arents.ghp}st=9b4859! ($6 

via istockphoto.com)) 

[link to DOE fall and wluter Brand/fun 
energy saving tips: 
bttg:/1~0.!1:'&Y·&:!vlenergysav 
~rl a[!tcleslfatl-an (.1-wlnter-

en erlrt-S!Iving-ti(!~J 

[Use photo of man sealing 
leaks In home from preVJou£ 
posts) 

(Use stock plwto of Veterans Day 
American flags in thE! w1nd: 
bU~:flwww.i.stQQ!;~hoto.co 

_wt~.t~~k: ~~-~~~g_-_1}9.9~fo-~_-____ . --------.- ------· 
memorial-day- ~~~:~~;~;r\~:~!~J~-~~: 
flags.Qh~7st:=d3219d4 {$19 
v1a lstockphoto.com)l 

(Link to program tallJ Community 
Ughts 

(Use program graphic) 

--
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Thursday, Throwback Thursday: Do you remember the last time 
November14 you had a home energy audit? Nellherdo we. Don't 

worry-Ameren Missouri can helpl Through our 
Performance Savers-program1 gas and electric 
customers can get an In-home energy audit for only 
$25. Learn more here: 

Monday, Quiz: Whkh room In the house typically uses the most 

November18 energy? The first fan to comment wlth the correct 
ans~er will win 2 tkketsto the @St.louis Blues game 

on filL ..................... ___ ------------------------------
A- lMngRoom 
B. Kitchen 
c. Laundry Room 
D. Basement 

Thursday, If you guessed Din yesterday's quiz. you're right! 
November21 Heating and air conditioning units, typically found In the 

basement, account for about31% of home energy use. 
with kitchen appliances following close behind at 27%. 

Congratulations, iN'AOMEJ. You won two tickets to the 
@St. louJs Blues ia"m-B On~- Please message us to 
dalm your prize. 

Friday, The. season of llghtsls almost here! We want to know 
November21 who Is lighting up your community this holiday season, 

and beyond. Tell us about someone who works hard 
each day to help those in need and that person coufd 
wln $2,500 and $2,500 for the charity of their chOice. 

Tuesday, Is there someone who really lights up your community 
November 26 by helping others? Nominate that person for a chance 

to win $2,500 and $2,500 for the charity or their choice! 
Enter here: 

Wedilesday, Are you preparing tomorrow'sThanksgMng feast? 

November27 Since the turkey Is typically roasted for a long period of 
time, there's no need to preheat your oven, even when 
the recipe suggests ft. For more energy-saving 
Thanksgiving tips, Yisll: 

(link to Performance Sovers: 
hlll!::llblt.ly:ll~UBcOS) 

(Use DO€ home energy 
audillnfographic: 
ht1Q:!1energ~.gov[sltesle,ro 

dllil!:slst~leslarticle h~rol.JJ. 

ubllclhomeEner~rtAudlts M 
G081l· 
Ol.Qng7Jtok=Bg91vFOE) 

[No photo used! 

----- - --------- ---- -----------

(No photo usedl 

(lmk to program tab] 

{Use program graphic] 

(Unk to program tab) 

[Use program graphic] 

[link to California Energy 
commission tips for holiday 
cooking: 
htt(!::llwww.consumerenerg 
~center.Qrgl!;iuslhollda;t.hlm 

II 

(UsP. .stock photo of 
Thanksgiving turkey: 
bUQ:[[www.btockQhoto !;:O 

m[stock-~hoto·208S2964· 

thanksgiving-

AOE 

EE 

---------------

EE 

Community 
Ughts 

Community 
lights 

Brand/Fun 

. 

.· 

• 

~_c.O_ntfficili_t (tii.(3J: Wii1.~~crlt.~h 'irin3 o(J "_.- ~
<1-Aliibi!nY.or ~ecS:·r~c::~:~~~~~ :~~2;- "~- .--:~ ~~:._~ 
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turke~i-(~h(!?st-=be4f434($19 

via lstockphoto.coin)J 

Thursday, Happy Thanksgiving! come join us at the 29'~ Amereo [Use photo of Louis balloon Brand/Fun 

November28 MISSOilfiThank.sglVIng Day Parade. The parade will start from previous Thanksgiving 

at 8:45a.m. at the corner of Washington Avenue and Day parade: 

Fourth Street In downtown St.louis. If you can'tjoln bU!!iltbsstloul~.fll!llJ:.WQrdQr 

us, you can also watch the festivities on KMOV4 TV ess.com£2012ll1llmg 6549, 

Channel4's •Great Day St.louis." l!!g?w=620l 

Friday, Doing some shopping this Black Friday? If you're on the {link to Energy Star TV EE 

November 29 hunt fora new TV, make sure to check. out which ratings: 

televisions Energy Star rates most efficient: bttQ:l{www.RQoglg.comlurl? 
sa=t&rtl=l&g=-~esrc-s&sour 

ce-we!;t&c!l-2&veQcOCDkOF! 
AB&url=htt~%3A%2F%2Fww 

w.g(!!i:Ui'l~ti!c.g~2Fin~!i:x.Q 

m"3Fc%3DmGst e{flclent.m 
e inde~!e&gl-zWFc.UvumDue~ 
2gWP· 

wE&usg-AFQjCNHSnkgOSTP 
Q!;umkbzsPMkl2· 
SgiQ&slg2-2MAf ~bOS7lF§ 

R~gYmzA&bYm=bY.S38993 

721d.bll&cad=r)a} 

(Use stoclc photo of woman 
shopping lor tv: 

hUQ:l£www.lstod:.(!hoto.co 
mUt!Kk·l:!hOtQ·1!!7QQ224· 
!he.woman-bu~s-a·!Y·in-

1bml: 
17019§59 .gh~? st=<l a96552 

($19via istockphoto.com}J 

--··· 

Alternale Pgst 
We are commlttfid to re/loble, o/fordoble ef!etgy -take advantage of our ActOnfnergy progroms to save energy, 
money and the environment. VIsit ActOnEnergy.com for more Information: /llflk to AcfOnEnergy.com/Mfssourl} 

' 
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To: Trina Muniz, Bryan Daniels, Kent Martin 

From: Undsey Herzog 

Cc: Heather Woodard 

Date: September 27,2013 

Re: Ameren Missouri Face book Content Calendar: October 2013 

Following, you will find the recommended October content calendar for Ameren Missouri's Facebook 
page. 

We will continue to post 3-4 short posts per week. We will also leverage brand assets whenever possible 
and use photos to keep the content engaging for fans. 

CONTENT CALENDAR 
A preliminary breakdown of baseline activity is detailed In the following grid. Additionally,. any 
opportunistic posts will be swapped with scheduled posts, and we have included a couple of alternate 
posts should the need to deviate from the schedule arise. 

October posts will highlight Performance Savers and links to helpful Ameren Missouri content. We wtll 
continue to add In more quizzes and "Throwback Thursdays," both of which have been successful in the 
previous months. In addition, the calendar will include posts about relevant holidays, such as Halloween 
and Fire Prevention Day. We will also post about the St. Louis Blues, St.louis Cardinals and St. louis 
ftams, where appropriate. 

Please let us knowlfthere are other programs or community Involvement activities we can help 
promote on Face book. We will revise our recommended content based on those progr~ms· needs. 

a normal cvcle?The first st. 
Louis Rams fan to comment with the correct answer 
will wln two tkkets to the Oct. 6 game against the 
JacksonvillE! Jaguars. Check back tomor~ow to see If 
you're the winner! 

A. 7 
B. 14 
c. 20 
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Wednesday, The answer to yesterday's qulzls "6."' A typical 

October2 dishwasher uses 14 gallons of hot water during a 
normal cycle. To save energy, run your dishwasher with 
a full load and then Jet the dishes air dry. 

:C:Ori&r_atU!ii_tfO~S~f!-:l~-~¢f§-_YQ~OJUS_(\Yo·n t_~O_tR~~tj~t-~ 
ttt:e Qcf6_ @st.JQUJHt~~mf8a~i_11'eag~!!lstJM 
Ja_c;~~q_'!~~!et*·g~a_f~;~te-~:s_e_ ~!!~~_m~s~age :~l~ -~ta)f;l 
yOuiPiize 

Thursday, ThTOwback Thursday: Remember this moment In St. 

October 3 louis Cardinals histoty? We're wishing the Cardinals 
luck astheytake on the Pittsburgh Pirates in the first 
playoff game tonight! 

Monday, In the average home, 75 percent of the electtlctty used 

October7 to power electrooics and appliances is consumed whlle 
the products are turned off -costing about $100 a 
year. Save money and energy by using a power strip to 
turn off your electronics when you're done u$1ng them. 

Wednesday, Today Is fire Prevention Day. To keep your family safe 

October9 and prevent t1resln your home, change smoke alarm 
batteries once a yea rand practice a safeftre escape 
route for your family. for more (Ire prevention ttps, 

visit: 

Thursday, Throwback Thursday: Do you tentember tho last Urn a 

Oc.toberlO you had a home energy audit? Neither do we. Don't 
worry-we ean help! Through cut Performance Savers 
program. Ameren Mlssourl gas and electric customers 
can get an in-home energy audit for only $25. learn 
more here: 

Monday, Want an easy way to ~ve energy and money? Use the 
auto sleep function on your computer to save uo to $30 

(No photo Included] Brand/Fun 

.· 

-- -.{-cOm'men~ [iU( 1]:. Will the<kWith ":friM on~~~ 
{Use photo of David Freese Brand/Fun 
running to home: 

httg:Ui!l:lf!;:ity:.medla.cllents. 
~IUnstoncms.comlimi'.[QbQt2 

i[2Ql1[10[2!:UWorJd Series 
Rangers 8row7 t670.Jr;!g?b 

3fldi2~~m.~~2~t~73Q:Z2~4Qcf7 
O&e3fa§7d9af9dl 

[Use stock photo of EE 
power5trlp from pi-evfol•S 
post] 

{link to Reel Cross Fire Safety 
Prevention & Safety site· 
htte.:llrdcrss.grglQ8J9mA} 

{Use stock photo of woman 
checking smoke detector: 
htt~:/l_www.lgock.ghoto.co 

m~to~k-ghQt0-2961688-

smolce-detector-
lns[!:gQ,Ion.~ha?st bed42e2 
($19 via istockphoto.com)J 

[l.hlk to Pe1formance Savers: AOE 
btte:llbit,l~l~SUBtOS) 

(U$e DOE home energy 
audit inrographlc: 

htlf!:llenerg~.govbltesloro 

~lflleslsty_les{artlcle he10le 
ubl!c[home£nergy:Audlts M 
G0813· 
Ql.yne:11tQk=DQ~ivFQEI 

(Unk to DOE .sa>Jings tip.s: EE 
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October 14 a year on your electricity bills. For more tips, visit: 

Tuesday, Fall ls In full:~wingl With the cooler temps, be sure to 

OctoberlS replace or dean furnace filters once a month during the 
heatlng season. Dirty mters can restrict airflow and 
Increase energy demand. For more Ups like these, vls!t: 

Thursday, We're hoping ror some serious power plays when the 

October17 @St.louis Blues take on the Chicago Blackhawks 
tonlghtllet's go Blues! 

Tuesday, QUIZ: For each degree you lower the temperature In 

October22 your home, you can cut your winter heating billS by_-
percent, deperu:llng on your climate reglon and how 
many hours per day you turn down your heat. The first 
fan to comment wfth the correct answer will win 2 
tickets to the @St. Louis Blues game on October 29-

A. 1 to 2 percent 
B. Up to 5 percent 
c. Up to 1 percent 
D. Up to 10 percent 

Wednesday, 11 you answered •o''ln yesterday's quiz, you were 

October23 right I for each degree you lower the temperatura In 
your home, you ean cut Vourwfnter heating bills by up 
to 5 percent. Using a progcammable the1mostat can 

httg:Uener!rl.gov£articlesln 
ew-mas-hefi!:Y9u-~av~-

energy-§n!!-mone:v:I 

{U.se stock photo of 

computer: 

httg:{lwww.lstQckQhoto.co 

mlstotk·uhoto-2;~59705B-

lautog:.ghu?st=2Bda402 {$9 
Yia lstockphoto.com)] 

[Link to TheDailyGreen.com EE 

article on winterizatmn llps: 

hnu:{lwww.thedailygreen.c 
om/green-
homes[!atest{wl nterize-
home-lias-energy-
4610081fs/ide-1J 

(Usc stock ph<lto of man 

changing fumace filter: 

htiQ:tLwww.JstgckQhoto.co 

mlstock-uhoto-15760907-
male-hands-ch~n.ge-large· 

nleated-furnace·air-
fllt!:r.Qhl"!l~t=b7502fe ($19 
via lstockphoto.com}) 

[Use custom St. Louis Blues Brand/fun 
graphicl 

[Use stock photo of old Brand/Fun 
computer from 1975: 
http_:lJ.wwwJs~Q;QhotO.Q;!; 

m[nQc~-ghotQ:35394~· 

one·of-the-
ofd~St.ll:hQ?St=if§:9fbQ ($19 
via istockphoto.com)] 

{link to Rebate .Savers: Br;md/Fun 
ht~g:://blt .l:t[ld1Pu CQJ 

AOE 
(Use stock photo of 
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mall:e this easy ·It remembers to adjust the programmable thermostat} 

temperature for you. We even offer rebates on 
programmable thermostats h~~:ro: 

Congratulations Melissa Grubbs ~you just won two 
' 

tickets to the October 29 @St. Louis Blues aame 
against the Jets. PJesse dlrec.t me~ssage us to cfalm 

' your prlze. I 
Thursday, Throwback Thursday: If your washing machine sllll [Use stoc~ photo of old Brand/Fun 

I 

October 24 looks like this, It's time for ao upgrade! Repladng a pre- washing machine: 

1994 washer with an Energy Star model can save a h!t[!:{Lwww.lstockghotQ.co 
family $110a year on utility bills. roUto~·Qhgto-592262-

aotlgye-washlng-

machlne.ghg7st:::q6adb8 
($0 via istockphoto.com)) 

Monday, Did you know that putting a 6'" pot on an 8" .stoYe (Link to Energy Star kitchen EE 
October28 burner can waste up to 40 percent of that burner's savings site: 

heat? Using the right size pot on your burners can save httQ://www.energysta r .gov/J 

energy when you coolc. For more ways to save energy ndr::x.cfm?fQseaCUjln-~o~ugt 

Jn the kitchen, visit: ool.aUiome] 

(Use stock photo of stove ' 

burnerwJth pots: 
htlg://www.JstodcQhoto.co 

mlstodc.·RbQto-3292222-
dc~ll-of-modern-kltchen-

l'<1l!:c . 

iaucs~an~.f1hQ:?st=f7aa624 I ($9 via tstockphoto.com)) 

ThtKsday, This Halloween, watch out for vampires! Energy (lhlk to DOE Erlergy Fun/Brand l I 
October 31 vampires like cefl phone chargers, cable boxes and Vampires: 

' 

comptJterchargers sudc energy from your home. To bltQ:[ll.!J~a.govlrJtSTvJ i 

combat these vampires, be sure to unplug any t:hargers 
and power off your computers, televisions and cable (Use stock photo of kid ln 

boxes when not In use. For mofe Ups, vfslt: Vampire costume: 
htt1#/v.ww.lstgckghg~g.co 

mlstock.-~hoto-21274447-

~ung:-bo~·Outdoots· 

wearing·vgmglfe·costume· 

Q!l: 

hiJIIoween ghQ7st=dab32ed 
{$6 via istockphoto.com)J 
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Alternate pmt 
We ore committed to reliable, affordable energy- toke advantage of our ActOnEnergy progtomslO save energy, 
money and the environment. Visit ActOnEnergy.comjor mo1e Jnjormalfon: [Link toActOnEnetgy.com/Missouri} 
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To: Trina Muniz, Bryan Dariiels, Kent Martin 

From: Undsey Henog 

Cc: Heather Woodard 

Date: August 30, 2013 

Re: Ameren Missouri Facebook Content Calendar: September 2013 

Following. you will find the recommended September content calendar for Ameren Missouri's Facebook 
page. 

We will continue to post 3-4 short posts per week. We will also leverage brand assets whenever possible 
and use photos to keep the content engaging for fans. 

CONTENT CALENDAR 
A preliminary breakdown of baseline activity Is detailed In the following grid. Additionally, any 
opportunistic posts will be swapped with scheduled posts, and we have Included a couple of alternate 
posts should the need to deviate from the schedule arise. 

September posts will highlight Rebatesavers and links to helpful Arneren Missouri content. We are 
continuing to add In more fun and light-hearted posts, quizzing our fans on their energy knowledge and 
participating In "Throwback Thursdays," attend on soda I media sites where users post old photos. In 
addition, the calendar will include posts about relevant holidays, such as Hispanic Heritage Month, 
National Preparedness Month and Grandparents' oay.in addition, we drafted a post to remember 
September 11. 

Please let us know if there are other programs or community Involvement activities we can help 
promote on Face book. We will revise our recommended content based on those programs' needs. 

---==-.. ""'= -----= --- ------
;~~!!~B-~.'!~-~~-~~!'-~-~~f9.~!:l.t~_,_Q! _ _ ___ _ -~~~-Ph'?!~. t~~!~£~9J. .... ____ __ ,-~ijl ~e_n~_[~_L_C:ti: __ -~~~ ~-rl?~c_eiu.-~t __ t~l(_ 

September 3 1 ~%Of your utllltybJJI. Be the first person to comment -~Uk!lltn1ootn~-~·wa~n-stt_!po.st,lo_5e-pt.·_-:~o-:·-

wfth the cortect response and you could wln two 
tlcl<ets to the @St. LouJs Rams' first home game! Stay 
tuned -we'll annouoce the answer tomouow. 

A. 23% 
6. 71% 
c. 54% 
D. 
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Wednesday, Ir you guessed "C"In yesterday's quiz, yo lire right! On (No photo included] Brand/Fun 

September 4 average, heating and cooling accounts for 54% of your 
utlllty bllls, according to the Department of £nergy. 

CongratulaUons (~/o.M~J- you just won two tickets to 
Sunday's @St.louis Rams game against the Arizona 
Cardrnals. Please direct message us for directions on 
how to get your prize. 

Thursday, Throwback Thursday: If you're thinking of upgrading [U5e stoc~ photo of retro TV: Brand/Fun 

September 5 your old-school TV to a newer model, keep this In mind: httg:llYNIW.istock~hoto.co 

modern lVs can use as much energy as a standard, new m[stodc-(!hoto-5876902-

rehlgerator!Be sure to look for an ENERGYSTAR retro-llvlng-

certified model-they are more than 20% more energy rQQm.ghgl!t-e3ba820 ($19 

efficient than conventional models. via Jstoci<photo.com)) 

Friday, Sunday is Grandparents Daylln honor of all the [Use stock photo of Brand/fun 

September6 grandparents out there, thank. you for all that you do. gr;:mdmother and 

{morning} How will you celebrate the grandparents in )'our life granddaughter reading; 

this weekend? httQ:!1www.lstodc!;!hoto.co 
mLstoc.k-~hotg-13836634-

·. 
Brandmother-and 
gran ddaughter-readln g-
whilst-
smlllng.gh[!?st::6328ab2 ($6 
via istcckphoto.com)l 

Friday, Are you pumped for the first official @St. Louis Rams' [Custom Ameren Missouri Sr. Fun 

September 6 game of the season? let's go Rams! louis Rams GrJphicl 

(afternoon) 

Monday, Want an easywayto save energy and money? Turn off [Link toAmeren Missouri EE 
September9 your ceiling fan when you leave the room. A fan that Home Energy Savings Tips: 

runs all the time can cost you up to $7 a month. For htto:l/blt.fy/1d6tXaK] 
more home energy saving Ups~ vlsil: 

[Use sto[k photo of ceiling 
fan: 
httr;rllwww .lstod::I!hoto.co 
mlstock·l!h2t!2·2272961· 
t:ejling-fan.Qh!;!?Stc7543763 
{$6 via istockphoto.com)l 

Wednesday, Never rorget. Today w(!temember all of those who lost [Use stock photo of Sept.11 

September 11 their lives 12 years ago. American Flag on NYC 9/11 
m~morial from pre'lious 

postJ 
--------
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1huu:day, Throwback Thursday: If your water heater looks like 

September 12 this, It'$ tiMe for an upgrade! Learn how you can get 
up to $300 back when you purchase a new ENERGY 
STAR• certified heat pump water heater here: 

Friday, Sunday Is game day. Wl$hlng lhe @St. Louis Rams good 

September 13 lock as they face the Atlanta Falcons! 

Monday, In honor of National Pteparedness Month, consider 

September 16 putting together an emergency kit. For Ups on what to 
Include In your kit, vlslt: 

Thursday, Throwback Thursday; Can you believe today's 

September 19 computers evolved fmm this? If you're Investing In a 
new computer, look for ENERGY STAR certlfled laptops 
-they are more energy efficient than desktop 
computers. 

Friday, Fall officially begins on Sunday. As we prepare for 
September 20 cooler temperatures In the coming months, be sure to 

(morning) find and seal let~ks in your home to keep the cold air 
out. Find out how to spot and seallet~ks In your home 

here: 

Friday, The @St. Louis Rams face the Dallas Cowboys on 

September 20 Sundayl"llke"' this post to send positive energy their 

(afternoon) way. 

- --

(link to RebatcSowers: ActOn Energy 

http:/J~it.!v/W4XyEr} 

(Use stock photo of ofd 

water heater: 
http:tLwww.lstocknhoto.ro 
m[stock·photo-13§15059· 

run·dOwn· 

house.phg7st:z69€:'e55 {S6 

via lstockphoto.com)] 

{Custom Ameren Missouri St. Fun 
Louis Rams Graphic} .· 
(Link to FEMI\ emergency kit Brand/Fun 
site: 

bHg;:L/www.read~ gQv[bulld· 

il!ll 

(Use photo of FEMA Ready 
Klt: 
httQ:/1YmW.read'i.ft2~lsltesl 
dgfault[fllgsldcx:uroentslflles .· 

lchecknst l.~dO 

(Use stock photo of old Brand/Fun 
computar from 1975: 
httl1:llwww.lstockf2hoto.co 
mlsto~k·DbQto·3~l~SO-

one-of·the· 
QIQest.C:hQ?n-af89fbb ($19 
VIa lstockphoto.com)J 

{Link to DOE Air Sealing Your EE 
Home tips: 
httQ:/1enerm!.gov[ener~av 

erla rtklesl alr·sea ljng-your-

"""'"I 
(Use stock photo of man 
caulking windows from 

previous post] 

{Custom Ameren Missourr St. fun 
louis Rams Graphfc} 
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Monday, QUIZ: Around _%·of your energy dollars go toward 

september 23 lighting in your home. The first fan to comment with 
the correct cmswer will ~in two tickets to Thursday's 
@St. lours Rams game against the san Frandsco 49ersl 

We'll announce the winners tomorrow, so be sure to 
check back. 

A.S% 

B. 24% 
C.3% 

0.10% 

Tuesday, The answer to yesterday's quiz Is ol On average, 1~" 

september 24 of your energy dollars go toward /Jghtlng your home. 

An easy way to useless energy is to switch to CFLs, 

which use 25% of the energy of a traditional 
Incandescent lamp. Get rebates on CFL.s through our 

Ugh tSavers program: 

Congratulations, (N_~f~fE}I You're going to Thursdav's 
@St. Louis Rams game. Direct massage us to claim 
your prize. 

Thursday, Throwback Thursday: Is your furnace older than you 

sept<Jmber 26 are? As we head into cooler fall weather, now's the 

(morning! time to get your furnace seNiced. For more tips on 
malntalnlng your furnace, visit: 

Thursday, Who Is ready for Thursday Night FootbamTonlght the 

September 26 @St. Louis Rams face the San Francisco49ers. let's 

(afterooon) show the 49ers our II Rams Pride I 

Monday, National Hls~nlc HerHageMonth Is September 16,-

September 30 October 16. IO~i~i~l~f~~~=t~J~~~~i__~fl[ry; lfPoSSt_biE{ 

Alteroate Post 

(No photo mcludcd] Brand/Fun 

{Link to Light Savers: A"OnEnergy 

http:!/blt.ly/V6dMia] 

{Use s'ock photo of Cfl bulb ·. 

rrom previous post] . 

[Unkto DOE Furnaces and EE 

BaUers lips: 
bUQ:[koerff:J...gov[engrrrJ.s~'J. 

erlartlclgs£furnacg~-~nd-

boilers] 

(Use photo of furnace from 

Amere11 Missouri website: 

httQ:llwww.S!ro!l:ren.~om£1Jt 
es[aea[learnlngCenter[fubll 

shlnglro~ges[(urnaq~fllterinU 

ruliru<l 

(Custom Ameren Misornuri St. Fun 

Louis Rams Graphic} 

Brand/fun 

-·········-----········---------·- -~ -------------
- - - -·· 

We ote committed to re/foble, offordob/e enetgy- toke advantage of our A(t0nEnetgy programs to save enetgy, 
money and the environment. Vlslt ActOnEnergy.comfot more informotion: [Link lo ActOnEnergy.com/Mismurl/ 

_cQm!Tf~fli:"[H'l(~]:.t:J!oi.i-~p~~~~reilMii_~lid 

:·m;:ff~~?-~~{l~f;J_t~--~~'!t~~~~~5 
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Looking for ways to beat the heat? Invest In a programmable thermostat. You con sat th~ thermpstat to turn up the 
olr conditioner at night or when you're away from home, saving energy and money._ We even offer rebates on 
programmable thermostats through our AclOnEnergy RebateSovers program: {Link to ReboteSavers program: 

h 1 to:llwww. ameren.c.om(sJtesiAUEIUEFffclencviForYourHome/Pqqes!ResldentloiCool. ospxi[Use stock photo of 

programmable thermostot{IOm previous posts} 
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-'I 

@ 

-,I 

. __ I .'!1\'11!1&• @ 
.. J,_ 

II . _ •r~fi1,: ·:·1 

Thanlcs for joining us tonight! ·. 
-- ~- - ="""""-

. .;,o-'-:0:~~---:-~,_ ·--~~~~-;;;:"-''"'" 

WI) 
Join the conversation by following 

@Ameren Missouri and @StlouisBiues, 
and use #ActOnEnergy. 

Be sure to Like us on Face book: 
Facebook.com/AmerenMissouri 

'c:f: 

f!ft 

~~ 
'WAmeren 

MISSOURI 
ActOn Energy. com 

Blua$ Cards.lnd'd 4 ® 3125110 6:18PM I ,--
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Tweet-Up Defined 
ActOn Energy 

':;:t-!,ll':t,j.:,.-.•:•'::• .. ,:l·_:.l-:":''''·-1;' l .. l .. ,lil ,,.' 

On March 27, Missouri Communication hosted a tweet-up with the St. Louis Blues to educate 
customers about ActOn Energy. The event was held at Pi Pizzeria from 5-Bpm. 

A tweet-up is an organized face-to-face meet-up of people engaged on Twitter. It allows consumers 
active on the social platform to meet and mingle in person and, through tweet-ups, companies are 
given a captive, socially active audience for sharing messages in real time. 

Attendees are mostly drawn from Twitter (and sometimes Facebook) through the promotion of the 
event (by hosts and participants) and are expected to tweet using a specific hashtag, live and on-site 
(hence the name, tweet-up). You are able to track tweet-up tweets when a specific hashtag is 
assigned to the event (#ActOn Energy) . The more tweets generated during this time, the merrier. 

This event helped Ameren Missouri share ActOnEnergy news and program information directly with 
customers, in a warm, friendly and fun environment. 

~Jc. 
WAmeren 

MISSOURI 
D weber 

shandwlck 
'~P""t."'...,.,. 

ActOnEnetgylWEET -UP RECAP I PAGE 2 . FOCUSED ENERGY. {;rfi~. 
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Our Tweet-up Goals 
ActOn Energy 
1_.,,:.;,1,;:::;1·.:::-··,,,1:.11.'.: !::_;_:!I •,[··;,•: ... ::::l,,.,;·.,l, 

• Drive customer excitement and engagement around the Ameren Missouri ActOn Energy 
programs, encouraging them to visitActOnEnergy.com for more information 

·Provide a positive, friendly experience for customers to see Ameren Missouri in a 
positive light (by leveraging St. Louis Blues sponsorship as a way to reach them) 

• Educate customers on the opportunities to manage their energy usage through specific 
ActOnEnergy Programs 

• Secure the following: 
o 5 -10 media placements/stories about the event (TV, radio and online) 
o Generate 200 tweets using #ActOn Energy hashtag 
o 50 - 75 attendees 

~r~ 
WAmeren 

MISSOURI 
D weber 

shandwick 
~ ..... ~ 

FOCUSED ENERGY. J;r {i{t. 

Appendix 4, Schedule JK-1 (Page 158 of 174) 



rfl 
·~; !t!

 
• r

f 
j! :~
 

:..
 

:-
~i

 I T
 

[{ 
" 

,·.-
~
 

I 
J' 

~ 
,,, ~ ·tr

 
• 

!!' 
• 

~~
C:

! 
I 

~ 
~J

l 
I 

ff!
 

I ' 
~ 

' 
-
-

' 
r 

I 
i 

m
 

• 
I 

~ 
.c

. 

r 
c 

• 
-u

 
·-

;u
 

m
 

;=
-

~
 

' 
u 

lf m
 

~:
 

! 
-u

 
r 

j ' 
f&

. 
i 

! 
d

l 
it 

' ' 
J 

I 
G

l 
! 

m
 

·-
' 

... 
' 

... ,-,
 

o
'I

: 
,,

r·
~ 

r 
. 

r 
t 

l 
. ' 

d 
:• 

L l
' 

,. 
• • 

•I
 

l 
l 

I 
• 
r 

! 
I 

.. · .. ' ·_ l 
I 

r 

ru !' .. .. ;a
 

. f
 't :

J
 

!-
~w

 
" ...

 
H·

j 
. .

. 
I 

-
• 

L
, 

l 
~
 

• 
~ 

• l 
~ • • 0 f c , 

hf'
~ 

61 L
 

.:r 
:::; 

, .. 

~ CJ
) 

CJ
) .....
. 

I c:
 

"'C
 -a
 a 3 0 .....
. -· 0 ::s
 



Tweet-Up Results 
.,,.,., 

ActOnEnergy 
,.;1,·"'·"'--'d;l,l,li.ll_.,,, ,, .• _,_, ,,, ,,.,,,,,. 1 ' , •.. ,.·:,, 

• 185 people RSVP'd 

• Approx. 1 00 people 
attended 

• 276 tweets included 
#ActOn Energy 

• Ameren Missouri's Twitter 
followers grew to 757 
(increase of 1.7%) 

~r~ 
WAmeren 

MISSOURI 
D weber 

shandwick ActOnEneryyTWEET-UP RECAP I PAGE 5 FOCUS EO ENERGY. fOr ft(e. 
~·~~ 
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Tweet-Up Results cont'd ActOnEnergy 
>,::.;,11:,·-_,,,·::,.,,.J, '''1-t:.-_,,.,,_,_,._,;•:t.·t•,ll> 

Social Media Club 
;~:SMCSTL 

1;t:.1 L!i!t~:..l 

We'll be meeting Blues players at the 
@AmerenMissouri & @StLouisBlues 
#ActOnEnergy tweet-up tonight! See you 
there? smcstl.com/ameren-mo-stl-... 
.... Reply URM~~out *F:Wllllt. -l.lQrw 

;C<TotCl<> !lim 
11).:;~, '-!!• 2j' lt~r13 • 

st Louis Bluesb 
.:;.'Sti.OU1~6!LI!!!S . 

lt::;l,,,'f~!">·J 

Join @shattdeuces, @CStewS"l"L2s and 
@Panger40 at tonight's #ActOnEnergy 
tweet-up! Justa few spots left, so RSVP 
now: bitly /J4eUwFB 

• St. Louis Blues players 
Kevin Shattenkirk and Chris 
Stewart and alumni Kelly 
Chase all tweeted about the 
event to their followers 

~~ 
WAmeren 

MISSOURI 

+:~¢1 't.'+Rit,..-.1 *F~ -uor. 

IIAct:O~ 1W .. t.upwta! Ant•l'llfl 
M!aaoun and tt. $1:. t.outll BIWI!s 

• Social Media Club St. Louis 
promoted the event with a Como }Oin kll-UOI\ Ml:lsoun 311d 11t Sl LI)Utll SluH fot 

a"TWtltl·Vo atf'j Pl:l:lu lnOtl\lonlo•TI St.~!410 
W.lrSillllCIOI\.'w.) 0'11 WtCIMtd:W.IJ:lldl V.IIOm $10 B' 

~~~__L ___ _:_b:..::.lo..::._g~p__:::o_::_,st_ and tweets ~-"'· 1t>c-lttlr3110floiQUI'~-

fll t ... lnbri:e .)m-.lr':OUI~ · r.~ll<r''l 

' ' n~·;-~•.cn~ •·~vr~·~~u-J 

10 07 ~J.1-:!I"r,l~r ':I 

D weber 
shandwick 
"Pli"'-......, 

ll:lii'!E II Darren R Pang o 
,:}'lP<mge!"•IO 

...... , .. - ...... J 
·L- ll': Folrow· 1,-_,j ·'" ...... ' 

Great event for @AmerenMissouri and 
@StLouisBiues #ActOnEnergy tweet-up 
tonight! Who's joining me? ·#PiPizzeria 
#downtown @shattdeuces 
...... Rep!)' "t."+ R6~&1 * F:t,'OfM •- Mere . , 
~l:TIIJtiJOf'l). P,,l'O~I'l'!: il!l 'lC!i•l5 
e:VJ:All·Z'M.:~r1~ 

ActOnEnef!IYTWEET-UP RECAP PAGE6 FOCUSED ENERGY. {;r [eft. 
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Overall Positive Engagement ActrJnEnergy.•· 
: !, ; i : .' : · , j , ' • - ! ! I • .' " L l " ~ ! • ! : : 1 ' -! " ' ; -' , ; ' I : ' ' 1 : I ! , ' 

• Conversations online were. 
overwhelmingly positive 

Daniel Coombes .;];·ct~coc!l'"..bes 
Thanks @AmerenCorp for hosting the Tweetup at Pi Pizzeria! 
#ActOnEnergy pic.twitter.com/hvNVx6QHvP 
·9Hidephcto +-Reply URet\•Jeet 1tfevorite -t.lore 

• 

• 

Of the 276 #ActOn Energy tweets, 
none were negative 

Attendees were most excited to win 
prizes, meet' Blues players and interact 
with other fans, and learn about 
ActOnEnergy 

l'XJ Em 
~lft;lf @:ttr(lvf*rs 

:.~;7J[~~~ 

Excited to head to the @StLouisBlues 
#tl.,reetup at # PiPizzeria tonight!! 
+. Re~ 't."+ Rttw~l * f4VOtttt ... Mo~ 

:s:·13.1\!.l" a Mnr 1~ 

~~ Kelsey Bosworth 
waJ ·@K6oswonh13 

CB c;:~:F~i;;;:···:· 
· .... ' ' 1,,."·'·'"'~·'"''' 

u@AmerenMissouri: Thanks to everyone 
who came to the #ActOnEnergy tweet-up!" 
Thanks for having us! :) #stlblues 

~r.t.. 
~Ameren 

MISSOURI 
D weber 

shandwlck 
~""'IP"J.~ 

+Reply 't.+ Re;weet * Fevorte - /Jere 

S:ZC ~bl ~ :l/l,l.:~r 1~ 

ActOnEnergyTWEET-UP RECAP PAGE7 FOCUSED ENERGY. {;r fl~. 
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Tweet-Up Media Coverage ·ActOnEnergy' 
; i I , , , I , 1'1' , , , 'I . ; , 1 ,_ , : : , , ; , ; • : , 1 ~ , . 1 · · ; . ; . _ .1. - I r • ' I : ~ ' i · : ' " · ' ' 

• For you social :tDedQ. £oU:s., the Blues~ teaming- up 1\'ith Am~n for a "l.-\weet-up"' Wednesday I • 
from 5..S p.m. at the Pi Pizz~ria o-n l\"-aibingtonA\!'enue:. It's the kick-off to ":Missonri's -~ 

. Showed Ameren Missouri in a positive light, 
interacting with customers and sharing its 
people/programs 

Savers program, nrbich t.eacl\es V."'aj'S to better mar.a&e eJ:I.e:xY use and sa"'f tno!ley. Attendmg the-
. event wiD bulle Blues' Ke\'in Sbattellkirl<, Kelly Clwund Darren Pang. Tickets axe n.e but 
limit~ :so attendees must register at http:/ f acto:tecergyt~....-~p.e,•er;tbritl!.cOJD/. Those "I:Ulable to 

attend can follow on Tt. .. i.tter 't"ia #AetO:n:E=.tl!Y. 

Kelly Chase Gives Back 
P~mtolrll or.: ~.u Ql'll, ~.Wr-etll!.ll. ~013; tr(Rotndr N;~II!:Jtltlln, ~"))0'&11 M:09:-":~~~t. ~n U. 20-r!l 

·~:~?>.7::il{( 0 1 _. !]~!:!!_: 11 Ia~'. 2_ .OT,;,·K -:_ •.YEi~ 

Amertn MO 1<. sn Blues Team Up On 
Energy Efficiency 

_~;~;.;;••.'•! R.i.:'< ~ .... : It!'~~--· 

Wllo!.,;,-,..ktl--!-orpi4J'<11'-:>o;HII-~~Io:rlow, 

~I an~ 

• Garnered 10 placements in St. Louis-area 
media about the ActOnEnergyTweet-Up 

• Placements resulted in more than 700,000 
impressions 

• Secured top-tier placements with the 
St. Louis Post~Dispatch, KTVI-TV, KSDK-TV 
and KMOX-AM 

• Frank Cusamano (KSDK) live broadcast 

• Reached social media influencers through a 
Social Media Club St. Louis' blog post 

• Received 100% branded and 100% positive 
coverage 

• At least one Ameren Missouri message was 
mentioned in 91% of coverage earned 

~~ 
ViAmeren 

MISSOURI 
D weber 

shandwick ActOnEnergyTWEET-UP RECAP I PAGE 8 FOCUSED ENERGY. {;,o {t(t_ 

Appendix 4, Schedule JK-1 (Page 163 of 174) 
•"ll•i"''.Pol"" 



Goals vs. Results· 

Goals: 
• 5-10 media placements/stories about 

the event (broadcast and online) 

• Generate 200 tweets using 
#ActOnEnergy hashtag 

• 50 - 75 attendees 

,. 

,. ' ' • ' " • " ',. ,t ' ' • " ,• ~ 

A;ctOnEnergy: 
'·, ·,_:•.!.1.'- .D~'.I t ,_,-I'! I'! ,,, .. I 1.1.1 •.. ! J,,;•:t;,,; t•t• ,.,, ' _, '!I' I i '•' 

Actuals: 
• Secured 1 0 media placements in local 
St. Louis media TV, radio and online 
outlets 

• Generated 276 tweets using 
#ActOnEnergy hashtag 

• Attracted approx.1 00 attendees 
''i 

aFOX2now KMOX 

I ·~ 
A 9 T. L. 0 U IS 8 ~ U !:': S 8 L 0 c;-'--"----------~:::_ __ 

~Tt.. 
~Ameren 

MISSOURI 
D weber 

shandwick .... ~~~~ 

SOCIAL~ 
MEDIAd: 

[ If you get it;, share ;t; J 
l-·-··~~---~-~--~~·-~~~-~~-M-••·-~~~---~ 

NewsRadio 1120 
The Voice of St. Louis" 

FOCUSED ENERGY. -{;r[i{e .. 

Appendix 4, Schedule JK-1 (Page 164 of 174) 
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AbOu~-~~~cinrriQr~Savt:!~_--_..: 

love your red brick. but don't 
understdnd how to keep it cool 
in the summer? llmlled with 
your open concept, but confused 
txwJ to heat fr effidently7 Upddting 
yoUr kitchen. but not sure what 
appl~ntes are most efficient? 

The ActonEnergy~ Savers Team Is here to help! 
From!.'.lfth 14 to},pri 23.\'l"e'W~ntyou losubm.ita50WOI'd(m.ntmlml 

e<.say, ood photo ofyourhomtc thtt show.>VIhy)'Ou need home energy 
~Qi«l\tnts., end haw the Actontn~(JY· Sa"~ts TNm can hflp louease 
yourtnet!tf~-

The Rules 
Ten v&-v:.crs wl1 ~ s.e~«ttd to re<fflt hone •Wl.rnmtf"lbc [rom !he 
AciOIIlntrJY• s.r.wsc Tl'am, Mer e.xh of thos.e lsl--Mme auesYnffils. 
-m11 pkk Me ftvll'l pn"rt wlllntr. 

frtm Morch U t6 J.tril H. v.-e w.tnt )'DU to wbm.t a SO WOfd (m.uhum) aS-!tf, 

arrl pholo of )WI home llwtshow:i v,.tly )'O'U need hl:!me enugyVnpro\ltmenls. 
1M how the ActO!'itnei'JY'"' saomt ream c.v~ hoe:p ltiCfe~)'llll't~ ~s. 

~~~~l(~r~i;~'S,:; 
! \ • r I • • ~!<<-

l11.!Ylill!i~IJ.l~~ 

fnUies-

-w~ l~ JJi a 100i'N'i~J Jhli~,\'(hl~tlvunT-s:«¥ 
filrii;1 b fri:."i!ifns this Wlrii~lll'~m! 1WV us ~I It'll cilif_ '~ · 
V.in!.~~tl;;:~,;. \-\-hll.in lipt!Jled ~ .. ~~$)">I em.-

The Prizes 

One Grand Ptize Winner 
Otle(l}ltHJomeineiJY NJdlr., 
\'C>.~tri ot S@OO 

I!M!rs'J'Irnpt<IWMHIU for Yoot Home, 
!ii.Kh ill; Nl ftlfRG'r' STM 
trllilk:d.apfll.wt. 

one(t)GiftC•idiO il Home 
lmpru.otrntntStMI. 
tt.PAdct$5(UOO 

Nine Winners 
On•Ulln-Home lnergyAudll, 
KJ..Wd 0( uoo.oo 
one(l)GIIt C'atdtoa Home 
lrnpN'Itmml Storr, 
id..otdOUIOO.OO 

-
fheTeam -

Who Is lhe ActOnEnergy1 

Saver.s Team?' 

lllf AttOnEI'ItrS)'• SoNe1S T«mls a 
tt.m ol np!ftS \'d» COflduct t<'ofrBJ 
asieM.'OMI.SfO(~;Kt()$"5 

~ Tht ream romirog to lhe 
YiVlfUfl'hcmes fr>7J l!'o'ttl ~ 

~ttlthrilit>s.! 

. ~ip<'I<.-<:IJ~Ii,fM.i:>:~~:~~~~(~ O<o><i.~-~~,:.:dbt. ~=-.,.;l<<d~U.,~~~~:-1<- Yc~ ""-"r'F:-.~1-r-~·~-
V.f-J:n,<O:"'! to A.~ tl'""".ri,. .,.,J ,....tto r .... (bo<o\_ ~~ ;,.;.,.oNW» yr.~ p«"i'd~ ""I t;c;/ f;o., u><:4 klr lll: 
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c=-l!Aroelttl •nuourt: A{;o~inuoy~\~1~ T I 
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trnaliAd!rruJ 

Db :fOil OM\ or rent yoiJf homtl 

Why SMIIIdTheActOnllletgy 1 savers 
Team Vii it YO\JrKome?llol~<!iU."lJJ 

Last NaMe 

Phone Number 

Upl01d • photo Jhowi/lg why yo1.1r 
horne needs an entl'l)' lUitumtnt. 
~I.!Hl!lU\lll>} 

0 I ;>gJ~il to I he !llliCid RllltJ:. 

~~+oesfi'ifrbl~lJf:o' 
-· . '- -·;. -~ ~ ' ·- . ' 

Enl_ri~S: · 

. i,'(>t(,;eJ,, d 100}>e;j._ll~llu'..r>e.\Vf-,4~il~;n,in,i ID~ 
finr l"JI5: fr~1ig ihit ~\Utt~YIIIJ-'•...1W hclpus ~ed IHlf.: 

;;,fll(~y LW~Ilhh ~nl.p.{JI>:~~n"at~lg-":fi(~io:~ ·- · 

---· ---- "':"--, 

io·Hile i 
===~ 

'---.'""" 

-

The Prizes 
--~~-~.;::.-.~,"'"= 

One Grand Prize'llinnM 
one(1) ri\--Homt£tloe~J:J'Alldit. 
~oti«>JCO 

l"nt'tj knptowmtnts fot Y.wr ~mr-. 
~asanENERGVSfAA 

artliOO~.v.ct. 

one(1)0/tt{ardto,. Home. 
lmp~owme:nt St~ 

tdJtd or J9XlOO 

Nine Winners 
Ont(l) ln-Homt!Mf(fAo.I!Ut, 
YOlN:rJot.J~OO 

Orlei1)Gitr.Cardto o~Homt 
lmpt"<Wemtnl Store, 
~OIJI«tOO 

TheTeam -_ 
-:~-~.,....,......,.,,.....-.£.~'""""" 

Who Is The ActOnEnergy* 
Savers Team? 

Tho! ArtOnEnerJY' .$.M!:tS TINfllls a 

ttoomor~rtsv.tlo tordxteouv 
ass~!o-t~KlWSattos:s 

MiSsourt. Tht le.1ill ~to the 
~htlrnurt'l2"jl'>'l!ll~ 

b:"al£e}t,Mt".e-sJ 
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VIsit ActOnfnergy.camZ for mare tips on how you can 
Increase your energy savings. 

- _ Face book _ t"';J>'i~~B;, 

)dirt~-~ 

-

The Prizes 

Ont Grand Prize Winner 
Of11(1Jin-thrn~cr~trr:tAudlt. 
\U'wdot t«"oJ.OO 

1'~'1)' lmpfthWI\tnl$ fot Your Home, 
!aJ!h,nanENUGYSTAR 
Urthd app'l.wt. 

Dnt(IJ GlltCardtOol H~ 
lmp~.wtm.!:htStort. 
~1)($500.00 

Nina Winners 
On•IH IMfomefnoNgy Audit, 
K!WQ(UOO.CIO 

On!( I) GlttC.udtoa HM\f 
lmprovtmtntS!'i>l't, 
lili..otdQtSIOOPJ 

TheTeam-
-~~----- --- ~ 

Who Is lhe ActOnEnergyt 
Savers team? 

The Actonrnergy~ S\rffls T tam is a 
learn of~ v.f:o;, Wfduct et"'Hgf 

ass~mtrlt$ f~ horoe<w.oets IKI'OS1 

~ lMI~mtom/l'ogiO'ihe 

v.Yro!n' homf.s IT'iil/ e.'ftllndude 
loc:al«ltbrir'-'I!'SI 
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ThePrizes _ 

llwA<'\Oo'>t.-!ff•s.~u.:T"-fiU~c..A!Dr..lp~\UOI>rl 
k~W>IN<10 """"~.,.,"""" v.:ry-, -~r,.,.. .v....,m l-1-
,opilll. uw ru~~o <h>r<~ u ""~ >s.o:o ~l<lh « U>"gf 
~'<m<LII!O)«o'}«<.~.&.'IJ~•l>o'tftonflo.oN.tCW;r.<J¥T 
s.-~ ,,.._..._ 

;!~--~ ._.,~~~!r ~: 

n1c lt:dlll 

-- -
Who Is The ActOnEnergy• 
Savers Team7 

The ActOnfnetJ)'• 5.1r.WS TNnls a 
t~.vn of bpf.rU 'nho coo.:luct ~ 
.t!.S~(O(~Ml'O$$ 

l.t:Wllrtlht !Mm.COO'Ong to l1"oe 
'h'i\n«5'home'i!Tl;rj ~ lndOOe 
louolct!ril~ 
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Visit ActOnEnergy.com for more tips on how you can 
lncr'easa your l:!nergy savings. 

--- ~ ~-~~=-
------~...: 

The Prizes =-

One Grand Prlze1Nfnn~ 
on~ftJ rn-nome£nergy/.IJIII\ 
110.'utdot s400.ro 
£n•rtY b'lpr~aats fot Your Home, 

suffiasklfNf~STAA 

~~~.appLttxe. 

One(1Jtil/t(,)fcflo& Horut 
lmprowmtntStl)(to, 
t<J/<.JI:tic.>l.$500.00 

Nlne Winners 
Ont(llln-Homa ll'lflgy Audit. 
wktaiol$400.00 

One(I)Gift(.mlloa Homt 
lmproveTMOt Sl¢orl, 
~otHMW 

TheTellm -

Who Is The ActOnEntr'gy'~ 
Savet.s Team? 

The A«On~nttJY' -SaY!.-s TtWI' ol 

lfMn of D4JtrU Wo<OOdu;ttr.l!rgy 
~l$bi~,)(f0Si 

u~ The lt~~mrom:.-.atoW 
Y(Mft5'~mq~lrdm 

~(@_'<!bri~ 

~ f'e"""";"'Jhlr'l !l" .,.~ 'f><".ul<-;,.j_ ~,j._••"ll,..,.. .h~-~~ .. ~;;:.1 bJ, <>: '""""'ur•<l••th, r..;eR::.t. Y.W "'" t<<>•u"'ft )i_,. 
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G~~nd Pii.te Vlinmir~;' 

Congratulations 
to Bob M. of St.louis. our 
grand prize winner! 
Bobv.-itr-wolnNENUIG'r'ST.IJl: 

tetlkd~~~fotl\is~to 

loo"eu tis mtJK1 ~ 

His prizes Include: 
one (I) In-Horne r_nergy Amlft 
W~td"«.f-«400. 

[llfQ:Y hiPI"OVMienu fOf H""IS Homt. 
such oi.i •nEHERGVSTAA 
~>Map;lianc:e. 

OnefiJG.!IICtrdtoa Kome 
'""Pr"YtmtnUt()fe,. 
~((.fSt\1.00 

. \Viil-rli!t$ .. '-; ... 

Congratulations toourotherwlnnersl 

Emily L., St. Louis 
Melj.. Kanstas City 
Robin z.. Sprfngfleld 
WayneW •• st.Louis 
Austin p.,Joplln 

Josh P .. jefter.son City 

Natalie F., Spri1lgf/e/d 
Sta(ey w., L!!banon 

Winston P., St.Louis 

Their prizes lndude: 
OM(IJ ln-Homt Enerl:)'Audit, 
vdiX"dDlf«o.oo 

OM (11 Glf\ tard to oi HolM 
Jmpro'mmftt stos-e.. 
'odu(dd..fiOO.OO 
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~otit ActOnEI)er~Y., s~.r,,r~ , ' 

Thrilled with your open concept, 

but confused how to cool it 

efficiently? Updating your 

kitchen, but not sure what 
appliances are most efficient? 

The ActOn Energy<> Savers Team is here to help! 

From Marc:h 14 to April23. submit a so word {ma:dmum) essay and photo of 
your home that shows why you need home energy Improvements and how the 
ActOn Energy» Savers Team can help. 

The Rules 
Ten win nets will be selected to receive home assessments from the 
ActOn Energy- savers Team. After those in-home assessments. we'll pick 

one grand prize winner. 

;";'~;:;-~.±_,~~,}~:~·-~:;::~ 
: .. ' '"Fnter;Now:'" ,.,-. 
J;:~ l..'~L"·· .-~~',_r; "'--' .~J·, 

See Official Rules 

Ameren Missouri 
S,9s&fus•11,8J7~.!:~t:i'"is 

. ~ E"titQyi-\J~t)· 
fot c~ reqwcfng you ;xtOJ.nl, ~ast tal 
t800:,SS2.1$$J, -

The Prizes 

Grand Prize 
Up to $5.000 In energy efficient 
appliances and Improvements 
{bas~d M ~~ted idermRed by the 

Artanfnergyr savt6 Team) 

Nine Winners 
$500 gift card to a home 
Improvement store 

TheTeam . 

Who is the ActOnEnergy<> 
Savers Team? 
The ActOn Energy• savers Team is 
a group of .Nnereo Missouri expens 
who conduct energy assessments for 
homeowners across Missouri. The 
team coming to the vlinners· homes 
may even Include local 'el~britles! 
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About- SuwestanEdt Pi'.<3t'>S A<:IOOZr.«g'( SaYos lhs Ac~r.ergy J: 
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Ah6ufActOr\En~rgy'> savers_'> 
_. .:·----.'.' ''·.·· __ , . -.--·· .. - . - . . ·------- . . 

Thrilled with your open concept, 

but confused how to cool it 
efficiently? Updating your 
kitchen, but not sure what 

appliances are most efficient? 

, The ActOnEnergy< savers Team is here to help! 

'i from March 14 to AprH 13. submit a so word cmaxlmumJ essay and photo of 

your home that shows why you need home energy Improvements and how the 
~.:; ActOn Energy• Savers Team can help. 
-~ 

oj The Rules 

" -__; 

;i 
_ _;: 

3 

" ] 

Ten winners will be selected to receive home assessments from !he 
ActOnEner~ SaverS Team. A(ter those in·ilOme assessments. wet! pick 
one grand prize winner. 

·~· ~- 4,., 

-.:linter· Now:::~_ 
·.~· .' ,- <. ~::, ',·,,: -; 

See Officlaf Rules 

The Prizes - _ 

Grand Prize 
Up to ss,ooo In energy efficient 
appliances and Improvements 
(b,uedonmedldentili'edbyche 
AaOn£ne~c S"J~ws rum) 

Nine Winners 

tsoo gift card to a home 
Improvement store 

TheTeam -

Who is the ActOnEnergy« 
Savers Team? 
The ActOn Energy• savers ream is 
a group of Ameren Missouri eMperts: 
who tonduct ef\ergy assessments fol' 
homeowneJ's a<ross Mis1:ouri. The 
team coming to the winners" homes 
may even Include local celebrities! 
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First Name 

Address 

Email Address 

" Date of Birth 

~~ 

Last Name 

Phone Number 

Do you own or rent your home? 

L ;a 

Upload a photo showing why your home needs an energy 
assessment. 

.. (SMD 512E liMIT) 

'J lc~:-, ":':":O:c::"" -o:o~c~ "Browoe"'"' 
~ 

~· Why Should the ActonEnergy® savers Team Visit Your Home? 
-:::;; 

(sr..Al 0!,\RACl'E.R UA1rT) 

Grand Prize 

Up to $5.000 In energy efficient 
appliances and Improvements 
(based on need idMtHied by the 

.ActOnfnergp S.2VI!rs Team) 

Nine Winners 

$500 gift card to a home 
Improvement store 

TheTeam .-

Who is the ActOnEnergyo> 
Savers Team? 

The ActOnEnergya savers Team is 
a group of Ameren Missouri experts 
who conduct energy assessments for 
homeowners across Missouri. The 
team comfng to the winners' homes 

~f 

~~ 
~ may even Include local celebrities! 

~j 

i~-

0 Of'" 500 I.V.X OMHACIBtS 

r: 1 agfee to the Official Rules. 
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