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P200600986  Water Franklin County Water 
Company, Inc-(Water)

Shirley Bradshaw St. Clair MO (Pam) Feels 80% is too much to ask for. 
This is a small town. Only sees 14 yr. old 
boy reading meters. Never notified if they are
going to shut down the water. Cuts water in 
middle for showers. Co. doesn`t deserve this
increase.

PSC SJ Letter sent 3-21-2006.

P200601025  Water Franklin County Water 
Company, Inc-(Water)

Rhonda Craig St. Clair MO (Pam) Opposes surcharge. Stated there is a 
12 yr. old boy who reads meters. Given no 
notice when water will be shut off. Co. does 
not deserve an 80% increase. Understands 
10%.

PSC SJ Letter sent 3-21-2006.

P200601003  Water Franklin County Water 
Company, Inc-(Water)

Lisa Crowin St. Clair MO (Pam) Opposes surcharge. Has complained 
about poor service but nothing gets done. If 
water sets in the sink of tub it turns pink. Co. 
never seems concerned.

PSC SJ Letter sent 3-21-2006.

P200600970  Water Franklin County Water 
Company, Inc-(Water)

Lisa Hickinbothem St. Clair MO (Pam) Opposes proposed rate increase. 
Could understand if it was 50%.

PSC JMR Letter sent 2-15-2006

P200600976  Water Franklin County Water 
Company, Inc-(Water)

Lisa Hickinbothem St. Clair MO (Pam) Opposes proposed rate increase. 
Could understand 50%.

PSC JMR Letter sent 2-15-2006

P200600951  Water Franklin County Water 
Company, Inc-(Water)

David Noe St. Clair MO (Pam) Opposes 80% increase request. 
Could understand a much small increase.

PSC JMR Letter sent 2-15-2006

P200600971  Water Franklin County Water 
Company, Inc-(Water)

Twila Noe St. Clair MO (Pam) Opposes proposed rate increase. PSC JMR Letter sent 2-15-2006

P200600977  Water Franklin County Water 
Company, Inc-(Water)

Twila Noe St. Clair MO (Pam) Opposes proposed rate increase. PSC JMR Letter sent 2-15-2006

P200600967  Water Franklin County Water 
Company, Inc-(Water)

Janet Reese St. Clair MO (Pam) Opposes proprose rate increase. 
Can`t believe a company would ask for such 
a huge increase.

PSC JMR Letter sent 2-15-2006

P200600932  Water Franklin County Water 
Company, Inc-(Water)

Larry Sargent St. Clair MO (Pam) Could understand an increase if 
service would improve. Water pressure is 
very low for the amount of houses in area.

PSC SJ Letter sent 3-21-2006.

P200601066 Water Franklin County Water 
Company, Inc-(Water)

Helen Sullivan St. Clair MO PSC SJ Letter sent 3-21-2006.
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P200601018  Water Franklin County Water 
Company, Inc-(Water)

Tina unknown St. Clair MO (Pam) Opposes 80% rate increase. Would 
understand a much smaller increase.

PSC JMR Unable to contact

P200600934  Water Franklin County Water 
Company, Inc-(Water)

Kenneth Whillineton St. Clair MO (Pam) Opposes requested rate increase. PSC JMR Letter sent 2-15-2006

P200600992  Water Franklin County Water 
Company, Inc-(Water)

Thelma Wilde St. Clair MO (Pam) Opposes 80% proposed rate 
increase. Feels 10% increase is more 
reasonable.

PSC JMR Letter sent 2-15-2006

E-mail Water Franklin County Water 
Company, Inc-(Water)

Anonymous MO See attached. PSC AS Discussed customers 
concerns on January 27.  

E-mail Water Franklin County Water 
Company, Inc-(Water)

Jerry L. Pearson St. Clair MO See attached. PSC JMR Letter sent 2-15-2006

E-mail Water Franklin County Water 
Company, Inc-(Water)

William & 
Carolyn

Phillips St. Clair MO See attached. PSC JMR Letter sent 2-15-2006

E-mail Water Franklin County Water 
Company, Inc-(Water)

Lonnie Somers MO See attached. PSC AS Discussed with customer 
and company on January 5, 
explained Company does not 
turn off water for taps and 
flushes line when completed.

Letter Water Franklin County Water 
Company, Inc-(Water)

George Albitez St. Clair MO See attached. PSC JMR Letter sent 2-15-2006

Letter Water Franklin County Water 
Company, Inc-(Water)

Joseph Ouellette Village 
Ridge

MO See attached. PSC JMR Letter sent 2-15-2006
















