
BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 

Patricia A. Jones, 

v. 

GTE Midwest Incorporated, 

Complainant, 

Respondent. 

) 
) 
) 
) 
) 
) 
) 
) 
) 

Case No. TC-99-59 

NOTICE OF COMPLAINT 

Rick Zucker 
GTE service Corporation 
225 Madison, 2nd Floor 
Jefferson City, Missouri 65101 
CERTIFIED MAIL 

Patricia A. Jones filed a complaint with the Commission against 
GTE Midwest Incorporated on August 13, 1998, a copy of which is enclosed. 
Commission rule 4 CSR 240-2.070 allows the Respondent 30 days after 
notice to file an answer stating legal and factual defenses, and/or 
describing the measures taken to satisfy the complaint. The Respondent 
shall file an answer on or before September 18, 1998, with the Secretary 
of the Missouri Public Service Commission, Post Office Box 360, 
Jefferson City, Missouri 65102, and send a copy to the Complainant. A 
copy of this Notice has been sent to the Complainant by First Class mail. 

(SEAL) 

Dated at Jefferson City, Missouri, 
on this 19th day of August, 1998. 

Dippell, Regulatory Law Judge 

Copy to: Patricia A. Jones 
5312 Big Creek Road 
Yukon, Missouri 65589 

BY THE COMMISSION 

/kL 111 ~Ms 
Dale Hardy Roberts 
Secretary/Chief Regulatory Law Judge 
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