
BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 

In the Matter of Proposed Rule 4 CSR 
240-33.080 -Disputes by Residential 
Customers. 

Case No. TX-2000-167 

NOTICE CLOSING CASE 

The rule promulgated in this case has become effective. This 

case may nmq be closed. 

(SEAL) 

Dated at Jefferson City, Missouri, 
on this 31st day of May, 2000. 

Dippell, Senior Regulatory La~T Judge 

BY THE COMMISSION 

Dale Hardy Roberts 
Secretary/Chief Regulatory Law Judge 



RECEIVED 
MAY 3 1 2000 

COMMISSION COUN~c~L 
PUBLIC SERVICE COMi'vi.:'-SiON 
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