CASE NO. TO-2006-0299
FINAL DPL BETWEEN CENTURYTEL AND SOCKET

ARTICLE VIII:  ORDERING AND PROVISIONING 

	Issue Statement
	Issue No.
	Sec.

Nos.
	Socket Language
	Socket Preliminary Position
	CenturyTel Language
	CenturyTel Preliminary Position

	RESOLVED
	1
	1.1
	1.1 CenturyTel will provide pre-order, ordering and provisioning services to Socket associated with Unbundled Network Elements (“UNEs”) Combinations of UNEs and Commingled Arrangements, pursuant to the requirements set forth in this Article:  Ordering and Provisioning – Unbundled Network Elements.

	Resolved
	1.1 CenturyTel will provide pre-order, ordering and provisioning services to Socket associated with Unbundled Network Elements (“UNEs”) Combinations of UNEs and Commingled Arrangements, pursuant to the requirements set forth in this Article:  Ordering and Provisioning – Unbundled Network Elements.  


	Resolved

	RESOLVED
	2
	1.4

3.3

3.3.1

3.4

3.4.1
	1.4
For all Unbundled Network Elements and UNE Combinations ordered under this Agreement, CenturyTel will provide pre-order, ordering and provisioning services at parity quality and speed (speed to be measured from the time CenturyTel receives an order from Socket, as more specifically defined below) to the services CenturyTel provides to its end users for an equivalent service.  When UNEs are ordered in combination or in a commingled arrangement, for example, loop and transport, CenturyTel will provide the service functions at parity with what CenturyTel provides its end users.  The ordering and provisioning to support these services will be provided in an efficient manner.

3.3
The starting time for calculating provisioning intervals begins at the time CenturyTel receives a complete and accurate Service Order.
3.3.1
For purposes of the Article, "receive" shall be understood as follows:  (a) for LSRs, “receive” refers to the time stated in the Order Date Field in the Order Summary Section on the CenturyTel Internet Services Customer Portal or its functional equivalent; and (b) for ASRs, until such time as CenturyTel implements a web interface GUI, “receive” refers to the time that CenturyTel’s email system accepts Socket’s emailed order or, for faxed ASRs, the time printed out by the fax machine. 

3.4
Within 24 hours of CenturyTel receiving an order, CenturyTel shall review the order in order to identify LSOG and ASOG OBF compliance errors on the order.  If CenturyTel finds errors in an order submitted by Socket, CenturyTel will identify all known errors on the order and refer them back to Socket on a single response.  Socket will then correct any errors that CenturyTel has identified and resubmit the request to CenturyTel through a supplemental order.

3.4.1 For purposes of the Article, "receive" shall be understood as follows:  (a) for LSRs, “receive” refers to the time stated in the Order Date Field in the Order Summary Section on the CenturyTel Internet Services Customer Portal or its functional equivalent; and (b) for ASRs, until such time as CenturyTel implements a web interface GUI, “receive” refers to the time that CenturyTel’s email system accepts Socket’s emailed order or, for faxed ASRs, the time printed out by the fax machine.
	Resolved
	1.4
For all Unbundled Network Elements and UNE Combinations ordered under this Agreement, CenturyTel will provide pre-order, ordering and provisioning services at parity quality and speed (speed to be measured from the time CenturyTel receives an order from Socket, as more specifically defined below) to the services CenturyTel provides to its end users for an equivalent service.  When UNEs are ordered in combination or in a commingled arrangement, for example, loop and transport, CenturyTel will provide the service functions at parity with what CenturyTel provides its end users.  The ordering and provisioning to support these services will be provided in an efficient manner.

3.3
The starting time for calculating provisioning intervals begins at the time CenturyTel receives a complete and accurate Service Order.
3.3.1
For purposes of the Article, "receive" shall be understood as follows:  (a) for LSRs, “receive” refers to the time stated in the Order Date Field in the Order Summary Section on the CenturyTel Internet Services Customer Portal or its functional equivalent; and (b) for ASRs, until such time as CenturyTel implements a web interface GUI, “receive” refers to the time that CenturyTel’s email system accepts Socket’s emailed order or, for faxed ASRs, the time printed out by the fax machine. 

3.4
Within 24 hours of CenturyTel receiving an order, CenturyTel shall review the order in order to identify LSOG and ASOG OBF compliance errors on the order.  If CenturyTel finds errors in an order submitted by Socket, CenturyTel will identify all known errors on the order and refer them back to Socket on a single response.  Socket will then correct any errors that CenturyTel has identified and resubmit the request to CenturyTel through a supplemental order.

3.4.1 For purposes of the Article, "receive" shall be understood as follows:  (a) for LSRs, “receive” refers to the time stated in the Order Date Field in the Order Summary Section on the CenturyTel Internet Services Customer Portal or its functional equivalent; and (b) for ASRs, until such time as CenturyTel implements a web interface GUI, “receive” refers to the time that CenturyTel’s email system accepts Socket’s emailed order or, for faxed ASRs, the time printed out by the fax machine.
	Resolved

	RESOLVED
	3
	1.6
	1.6
In ordering and provisioning Unbundled Network Elements that are used to serve multiple Socket customers and local interconnection trunks, Socket and CenturyTel shall use industry standard ASR guidelines developed by the OBF.


	Resolved
	1.6
In ordering and provisioning Unbundled Network Elements that are used to serve multiple Socket customers and local interconnection trunks, Socket and CenturyTel shall use industry standard ASR guidelines developed by the OBF.


	Resolved

	RESOLVED
	4
	2.1
	2.1
Pre-order, Ordering and Provisioning requests for Unbundled Network Elements or Combinations of Unbundled Network Elements provided by CenturyTel to Socket will be transmitted to the CenturyTel Resale/CLEC Contact Service Center or Local Service Center (LSC).  CenturyTel will respond to Socket calls with the same level of service that CenturyTel provides to their local exchange customers. 


	Resolved
	2.1
Pre-order, Ordering and Provisioning requests for Unbundled Network Elements or Combinations of Unbundled Network Elements provided by CenturyTel to Socket will be transmitted to the CenturyTel Resale/CLEC Contact Service Center or Local Service Center (LSC).  CenturyTel will respond to Socket calls with the same level of service that CenturyTel provides to their local exchange customers. 

	Resolved

	RESOLVED
	5
	3.4
	3.4
Within 24 hours of CenturyTel receiving an order, CenturyTel shall review the order in order to identify LSOG and ASOG OBF compliance errors on the order.  If CenturyTel finds errors in an order submitted by Socket, CenturyTel will identify all known errors on the order and refer them back to Socket on a single response.  Socket will then correct any errors that CenturyTel has identified and resubmit the request to CenturyTel through a supplemental order.
	Resolved
	3.4
Within 24 hours of CenturyTel receiving an order, CenturyTel shall review the order in order to identify LSOG and ASOG OBF compliance errors on the order.  If CenturyTel finds errors in an order submitted by Socket, CenturyTel will identify all known errors on the order and refer them back to Socket on a single response.  Socket will then correct any errors that CenturyTel has identified and resubmit the request to CenturyTel through a supplemental order.
	Resolved

	RESOLVED

	6
	4.2
	4.2
If an electronic OSS interface is not available, CenturyTel will, upon work completion, provide Socket with a Service Order Completion notice for LSRs via email, facsimile, or other method agreed upon by the parties for each LSR that states the order was completed.  In the event that CenturyTel is unable to complete an order, CenturyTel shall provide a Jeopardy Notice via email, facsimile, or other method agreed upon by the parties as soon as CenturyTel realizes that it will be unable to complete the Service Order.  That Jeopardy Notice shall include a request for a supplemental order to revise the due date.  For ASRs, the live test between CenturyTel and Socket shall constitute notice to Socket of ASR work order completion. 
	Resolved
	4.2
If an electronic OSS interface is not available, CenturyTel will, upon work completion, provide Socket with a Service Order Completion notice for LSRs via email, facsimile, or other method agreed upon by the parties for each LSR that states the order was completed.  In the event that CenturyTel is unable to complete an order, CenturyTel shall provide a Jeopardy Notice via email, facsimile, or other method agreed upon by the parties as soon as CenturyTel realizes that it will be unable to complete the Service Order.  That Jeopardy Notice shall include a request for a supplemental order to revise the due date.  For ASRs, the live test between CenturyTel and Socket shall constitute notice to Socket of ASR work order completion. 
	Resolved

	RESOLVED
	7
	4.7
	When CenturyTel is already providing a network element combination or EEL to another LEC for its end user, Socket may order that specific combination or EEL under this Agreement as an As-is combination or EEL.  When Socket orders an As-is combination or EEL Elements that are currently combined and functional in CenturyTel's network, such network elements will remain combined and functional without any disconnection and without loss of capability or functionality.  There will be no charge for combining such network elements or preserving such combination, other than the recurring and nonrecurring charges applicable to the individual network elements, applicable cross connect charges, and the electronic service order charge as specified in Appendix Pricing UNE - Schedule of Prices.
	Resolved
	4.7
When CenturyTel is already providing a network element combination or EEL to another LEC for its end user, Socket may order that specific combination or EEL under this Agreement as an As-is combination or EEL.  When Socket orders an As-is combination or EEL Elements that are currently combined and functional in CenturyTel's network, such network elements will remain combined and functional without any disconnection and without loss of capability or functionality.  There will be no charge for combining such network elements or preserving such combination, other than the recurring and nonrecurring charges applicable to the individual network elements, applicable cross connect charges, and the electronic service order charge as specified in Appendix Pricing UNE - Schedule of Prices.
	Resolved


Key:  Bold language represents language proposed by Socket and opposed by CenturyTel.
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Underlined language represents language proposed by CenturyTel and opposed by Socket.  










04/07/2006
016079.00010:961454.02

