Dear Customer:

Liberty Utilities

FINAL CUSTOMER NOTICE

On November 28, 2018, the Missouri Public Service Commission (Commission) approved an increase in the
annual water operating revenues of Liberty Utilities (Missouri Water) LLC (Liberty), under the provisions of the
Commission’s small utility rate case procedure. The Commission has approved an increase of $836,000 in
Liberty’s annual water operating revenues and an increase of $201,500 in Liberty’s annual sewer operating
revenues, effective December 8, 2018. At the end of this notice is a table that summarizes the approved revisions
to Liberty’s rates that includes a monthly bill comparison for a residential customer using 5,000 gallons per month.
Your actual bill will depend on how much water you use.

Silverleaf Water Rates

Location Type of Charge Previous Approved Rates Effective
Rates 12/8/18
Holiday Hills Monthly Customer Charge* $8.96 $26.65
(Branson)
(3/4” Meter) Usage per 1,000 Gallons $5.96 $6.88
Total Monthly Bill $38.76 $61.05

(at 5,000 gallons usage)

* Customers with a 17, 27, 3”, or 4” Meter will have a different customer charge than listed above.

602 S. Joplin Avenue, Joplin, MO 64801

www.libertyutilities.com



