MAR-31-28BW 15:37 MO PUBLIC SERVICE COMM 573 751 1847 P.@3/86

BEFORE THE PUBLIC SERVICE COMMISSION
QF THE STATE OF MISSOURI

in the matter of the applicationof ) ‘cOmPLL—‘\'Q- ._‘_ALCDM So\u-\-\ohs "L g
3 # T Routea F,LED
)
)

for ceréficate of seTvice authomy W Pedecw . MO RIS
ta provida private pay telephone 4 APR 1 0
service Within the State of Missouri ) TA-2000— 3L 2000
APPLICATION FOR GERTIFIGATE OF SERVICE M
AUTHORITY TO PROVIDE PRIVATE PAY TELEPHONE Se leso& ri Pubiic
SERVICE IN THE STATE OF MISSOURI ce mm B®ion
PLEASE PRINT OR TYPE:
@N%é&_lm_&l_&mx—mc____s n ( ‘%ED_
DATE LICATION

ADDRESS OF PRINCIPAL PLACE OF BUSINESS: I the Commission or Staff has questions abput this
Street Apphcetion, they should cantact )

g I ot {_"s oo ?CL Name: __\Mamvna s C_‘.‘:f@‘_[‘_t?\
City _ oo “Pep=, Address:_EE 17, Bo oo O\,
State _ MO . (b ’F:C,\\\OEL; I Yo DR P o
Phone( 3 bbb~ PAT~ OS50 Daytime Phone () D¥r — 3435 ~ CO1D
APPLICANT I8: -

e INDIVIDUAL DOING BUSINESS UNDER OWN NAME

INDIVIDUAL DOING BUSINESS UNDER FICTITIOUS NAME (Attach a copy of registration of fistitious name
with Secretary of State)

PARTNERSHIP {Attach copy of partnership agreement - Missouri Bar Attarney must fie the application)

X MISSOURI CORPORATION {Attach certified copy of Articles of Incorporation and Certificate of incorporatian
from Secretary of State - Miszour Bar Attomney must file the application)

CORPORATION - NOT MISSOURI (Attach ceriificals of authorzation o do business in Miksoun from
Secratary of State - Misspouri Bar Attomey must fle the appiication}

~ IMPORTANT ~

PAGES 2, 3, AND 4 MUET BE ATTACHED AND AFPLICATION MUST BE SIGNED AND NOTARIZED ON PAGE 4
TO BE PROCESSED. IF APPLICANT IS A PARTNERSHIP OR COQRPORATION, APPLICATION MUST BE SIGNED
BY AN AUTHORIZED MEMBER OR CORPORATE OFFICER, NOTARIZED, AND SIGNED BY APPLICANT'S

ATTORNEY.

APPLICATION SHOULD BE MALED TO BOTH:
Missoun Public Service Cornmission Office of the Pubfic Cournrsel
P.Q. Box 380 P.O. Box 7800
Jefferson City, MO 85102 Jefferson City, MO 85102
{Original and 14 copies) {One copy)

Revised 02/05/08
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Applicant praposes to provide private pay telephone sefvice in the State of Missousi under the jurisdiction of the
Missouri Public Service Commission (Commission) pursuant to Section 382.410 and 382520 C.CS5C S HB
360 and which Is referrad to thersin as customer owned coin telaphone telecommunicatians senvice, but wil hersin

be referred to as private pay telephane asrvice, and requestn certificate of service authority to install, oparate,
caontrol, manage and maintein private pay telaphone(s).

3 Applicant requests that this carfificate of service authority be made applicable to additional lacations which may be
sesved by the Applicant in the future,

4, A= & provider of pivite pay telephone senvice, | agres that my private pay telaphone equipment (hereafter
*aquipment") shall have the Tolowing operational charactatistics and | agrea to abide by the following terme:

a Usars of the equipment shiall be abie to rench the operator without charge and without the ura of 5 coin.

b. Any intrestate operstor sarvices provider employed shall hold e certificate of service autharity from this
Commiesinn, and shall have on file with tha Commission approved tariffs for the provision of aparatar
sanvices to fraffic aggregatore.

c Users of the equipmert shall be abls to reach local 911 emeargency earvice, whera avaliable, without

charge and withaut using & coin or, if 911 is unavaiable, there shall ba a prominent display on each

instrument of the required procedure to reach local emesgency senvice without charge and withaut using
a coin.

d. The equipment shall b2 maunted in accordance with all applicable Federal, State, and local laws for
dizabled and/or hearing impaired perscns.

2, The aguipmem shall aiow the completion of local and iong distance calls.
f The equipment shall pamiit access to directory assistance.

a mmshﬂbe&playedlndmmﬂnbtohaaqmpmln12Pumt'ﬁmes£lddpmtmenm
address and telephone number of the private pay telaphone service provider, the procedures for reporting
sarvice difficullies, the method of obtaining custemer refunds and the method of ohiaining long distance
access. If applicable, the notice shall state that onewway caling onlyie permitted. if an akemative operatar
service (ACS) provider is empioyed, the private pay telephone servite provider shall display such notice
as i required by this Commissian.

n. The equipment shall be registered under Part 68 of the qules of the Federal Communications
Cammission's registration program.

i. The equipment shall not binck aceess to any tocat or inmtmhangetelmmmuniﬂﬁons carrier,

LY lundalstandandagreematthaaarﬁﬂeateofsewmaultmﬁwulpam:tmtopmvﬂeon&pmatﬂpaymtaphuna
service in the State of Missouri and will not authorize me to provide any other telacommunications services
regulated by the Commission,

6. | understand that the certificata of service authority to provida private pay telephona senvica is not ransferable.

| understand that providing pay telephone service without a carfificate of gandce autharlty or in violation of the tems
and canditiona prescribed for the provision of such service may subject me to penalties as provided for by law.

8. | agree to provide a complete ket of served locations if this information is requested by the Commiesion Staft.
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9. | further agree to notify the Commission, in writing, if 1 cease to provide private pay telephone servica in the
State of Misaourl or if my address or phone number changes at my principal place of business.

10. Unileras and unil othenwiee erdered by the Commiesion, | agree to pay my annual apportioned share of genera!
regutator expenditures that are charged to talephone companies purstiant to Section 366,370 RSMo.

11. | understand andaaresmatlwlbemﬁamhe%u&ammmmmmmhrmmnfanm
and lacal charges originating from or accepted at the private pay telephone(s).

12 { underetond and tgree that charges for private pay telephone senvice will be aseessad in sccardance with: the
appropricte tarff of the eal exchange telephona campany providing access.

WHEREFORE, Applicant requests tha Commission o grant ite certificaty of sarvice authomlty to Applicant 9 instal, operate,
control, manage and maintsin private pay telephaone service in the State of Missouri as described above.
TYPE NAME: Lhomas . & C\M

2ecc \
Ligmﬁnql_
ADDRESS: 2 T Soutee. T RA.

TR, MO, 2Bl
PHONE: L2 - 2T - oSSk,

SIGN HERE:
PRINT or
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STATE OF /"\ts S TUAA )
)

counryor__St. _Chafla ) &\(;
Comes now kefore me ) E/\C)N\( L2 ‘(— CIC \ ‘Q and states that (gjhe
(Nama of paraon signlng Applimﬂon)
A e T
of Applrnant heretn, and

e

c ]
(Tide of paraon sighing ppplication) (Name of Appiicant)
further states that the information containad in this Applcation ks accurate to the best of her/his knowledge and balief.
Subscribed and swom to before me this _ = day of ﬂ‘i‘_\(’\ \' . Ze00
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ATTORNEY'S SIGNT.S BLOCK (for Parinership or Corporation)
Clidg p é’ (/t__)/_ﬁgiq

PRINT -

TYPENoﬁr\ME: Qa.vtc/ £ L,Juu_g/i

ADDRESS: _ 200 Bt Dumwa l? &?.- Swit /0
O'Fallon, My 33 04é

SiBN HERE:

S 4 25919
PHONE: 3% - IOYg-4/&D

TATAL F.85
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No. 00477360

gTATE

Rebecca McDowell Cook
Secretary of State

CORPORATION DIVISION

CERTIFICATE OF CORPCRATE RECORDS

COMPLETE TELECOM SOLUTIONS, INC.

I, REBECCA McDOWELL COOK, Secretary of State of the State

of Migsouri and Keeper of the Great Seal thereof, do hereby
certify that the annexed pages contain a full, true and
complete copy of the original documents on file and of record
in this office.

IN TESTIMONY WHEREQF, I have set my
hand and imprinted the GREAT SEAL of
the State of Missouri, on this, the
6th day of APRIL, 2000.

5.0.5.#30



Rebecca McDowell Cook
Secretary of State

CORFORATION DIVISION
ERTIFICATE OF INCORPORATION

. WHEREAS, DUPLICATE ORIGINALS OF ARTICLES OF INCORPORATION OF

COMPLETE TELECOM SOLUTIONS INC.

o1 SAVE RECMN RECEIVED AND FILED IN THE OFFICE OF THE SECRETARY OF

STATEZ, WHICH ARTICLES, IN ALL RESPECTS, COMPLY WITH THE
REQUIREMENTS OF BENZRAL AND BUSINESS CORPORATION LAY;

NOW, THEREFQRE, I, REBECCA McDOWELL COOK, SECRETARY OF STATE
OF THE STATE Of MISSOURI, BY VIRTUE OF THE AUTHORITY VESTED IN
ME BY LAW, DD HEREBY CERTIFY AND DECLARE THIS ENTITY A BODY

g CORPORATE, DULY ORGANIZED THIS DATE AND THAT IT 1S ENTITLED TO

ALL RIGHTS AND PRIVILEGES GRAMNTED CORPORATIONS ORGA
THE GENERAL AMD BUSINESS CORPORATION LAW. F

IN TESTIMONY WHEREOF,

1 HAVE SET MY
HAND AND IMPRINTED THE G
)

EAT SCAL oF
THE STATE OF MISSOQURI. THIS, THE

LOTH DAY C©F DECEMBER, 1

N
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R
Q
3

- mwm%

Secreta:; of State




" Articles of Incorporation of a For Profit Corporation

The undersigned natural person of the age of eighteen years or more for the purpose of
forming a corporation under The General and Business Corporation Law of Missouri
adopts the following Articles of Incorporation:

Article One
The name of the corporation is: Complete Telecon Solutions Inc.

Article Two
The address, including street and number, if any, of the corporation’s initial registered
office in this state is: 208 East College Street, Suite 121, Branson, MO 65616. Located in

the County of Taney and the name of its initial agent at such address is: Business Filings
International, Inc.

Article Three

The aggregate number shares the corporation has the authority to issue is two thousand
(2,000) shares of common stock with a par value of one cent ($0.01) per share.

Article Four

The name and place of residence of each incorporator is as follows:
Richard A. Oster, 8025 Excelsior Dr., Suite 200, Madison, W1 53717

Article Five
The number of directors to constitute the board of directors is two (2).
The names and addresses of the initial directors are: ~NIE QoF
Kimberly E. Nelson, #7 Soutee Rd., St. Peters, Missouri 63366 Q’Eﬁﬁ‘&\f‘ﬁi‘f \BED
Lise J. Griffith, #12 Benton Ct., O’fallon, MO 63366 a 9 %3\“‘0 ?", LRy

- POy

Article Six Wet® N O L

The duration of the corporation is perpetual. - w o A4
LA 3 t’""‘f,&‘
Article Seven . BeCh

The corporation is formed for the following purposes: Initial installation of
telecommunications cabling and wiring, upgrading of the same, servicing of
telecommunications systems.




