BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Tracey L. Salisbury and
Julie A. sSalisbury,

Complainants,

vs. Case No. GC-98-376

Missouri Natural Gas Company,

— e

Respondent.

NOTICE OF COMPLAINT

Missouri Natural Gas Company
111 South Washington
Farmington, Missouri 63640
CERTIFIED MAIL

Be advised that on March 3, 1998, Tracey L. Salisbury and Julie A.
Salisbury filed a complaint with the Missouri Public Service Commission against
Missouri Natural Gas Company, a copy of which is enclosed. Pursuant to 4 CSR
240-2.070, the Respondent has 30 days after notification to either file an answer
or satisfy the complaint. The Respondent shall file an answer or an explanation
of the satisfaction of the complaint on or before April 10, 1998, with the
Secretary of the Missouri Public Service Commission, P.O. Box 360, Jefferson
City, Missouri 65102, and send a copy to the Complainant. A copy of this Notice
was mailed to the Complainant.

BY FHE COMMISSION

//% bBbntfs

Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge
(S E A L)

G. George, Regulatory Law Judge

Dated at Jefferson City, Missouri,
on this 9th day of March, 1998.

Copy to: Tracey L. and Julie A. Salisbury
1300 s. 3rd
DeSoto, Missouri 63020
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the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:
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3. The complainant has taken the following steps to present this complaint to the
respondent: . .

&\)(f /)ﬁ V'e /”‘é’de NI e ol/LS ’7//' cne ﬁ&’&//s 4o +/114 /0(,’0_/
m;.SSDura /'JJ’J[LU&A/ éqé Qzﬁpzk“e i (4}’54663 /0. &nd Qlso 7o
Loclede fos in Stlows. (o send o ledler 4o the

" . O . <y ¢ . ~ ; PN
//7(/4 b/(él ‘\5&’ Ve ﬁ()/’l‘i!‘%iss fere  {n \J‘lZ Z Ous A A|G-97 C_‘?)(/f)//( //!//7647
oL ,;/’osi-/{[m . &Jk l“f%bﬁslea/ Hhe _melec Do Hes ted . phiad -

Lis. L gecsorcdly bave wsed moany Nous out of sy oo
7 7 7 7

dﬁﬁ's mak{,—tc! Phone dall é’v{fwinj (Lords And wm"!mg
letHers. “The problem. {or us is Hhe &as_comping's s Fion
‘Jf/'la# (oe 0wl e -;QLU bl <Sinee 7L/1z Meter Jesded
aceurately. %V'Q{’wil&jﬂl(/ oihec _bills for Hhis woaid progecty,
A5 piell as oo home Fhis is  pol oven & redsoncble
b/( / . )qﬁ S{Z'Jeci (1 OUr ?i’fz/’i 0LLS /é?#er 7[/75 hotese eas
old &nwgf/i thal 4 cntec pipe proke; 0bviousty it s sl
haoded, (e tinderstand e dos cempangs Po[/rz"’ Fhot-+Fhe meter

Seemed  Aleu mq[e /”u/vt’l/cff K/tow(mq +hadt the {o crace LS not ji<ad
olCes s o Lorr[ nue d(_\pav’ma( the bill.

WHEREFORE Complainant now requests the following relief: ,
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