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RULES AND REGULATIONS (cont.)

A0, PUBLIC SERVICE 0.

(3) Failure to comply with the terms and conditions of a settiement agreement

(4)  Refusal to grant access to the Company at reasonable times to equipment installed upon
the premises of the customer for purposes of inspection, meter reading, maintenance or replacement.

(S)  Misrepresentation of identity for the purpose of obtalning service.

(6)  Violation of any other rules of the Company on file with and approved by the Commission
which adversely affects the safety of the customer or other persons, or the integrity of the Company's delivery
service.

(7)  Unauthorized interference, diversion or use of the Company's service.

(8)  As provided by State or Federal law.

{(b)  Subject to the requirements of these rules, the Company may discontinue service to residential
customer between the hours of 8:00 a.m. and 4:00 p.m. on the date specified on the notice of discontinuance or
within eleven (1 1) business days thereafter. Service shall not be discontinued on a day when utility personnel are
not readily available to reconnect the customer's service or on a day immediately preceding such day.

{¢) The Company shall not discontinue residental service pursuant to Section {a) of Rule 17 unless
written notice by first class mail is sent to the customer at least ten (10) days prior to the date of the proposed
discontinuance. If written notice is delivered to the customer, it shall be done in hand to the customer at least
ninety-six {96) hours prior to discontinuance. Service of notice by
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RULES AND REGULATIONS (cont.)

3) Failure to comply with the terms and conditions of a settlement agreement.

(4) Refusal to grant access to the Cornpany at reasonable times (o equipment installed upon the premises of the
custamer for purposes of inspection, meter reading, maintenance of replacement.

(5) Mistepresentation of identity for the purpose of obtaming service.,

(6) Violation of any other rule of the Cotnpany on file with and approved by the Commission which adversely
affects the safety of the customer or other persons, or the integrity of the Company’s delivery service.

(7N Unauthorized interference, diversion or use of the Company's service.

(8) As provided hy State or Federal law.

) Subjeet ta the requirements of these rules, the Company may discontinue service to a residential customer between the
hours of 8:00 a.m. and 4:00 p.m. on the date specified on ¢the notice of discontinuance or within eleven (11) busincss days thereafler.
Service shall not be discontinued on a day when utility persoanel are not readily available 1o reconnect the customer’s sesvice or on 4 day
. immediately preceding such day.

) The Company shall not discontinue residential service pursuant to Section (a) of Rule 17 unless written notice by first

class mail is sent to the customer at least ten (10) days prior 1o the date of the proposed discontinuance. [f written notice is delivered 1o the
customer, it shall be done in hand to the customer at least nine_ty-six (96) hours prior to discontinuance. Service of notice by
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(3)  Unauthorized interference, diversion or use of the Company service situated
or delivered on or about the customer's premises.

(4) Failure to comply with terms of a settlement agreement.

(5) Refusal after reasonable notice to permit inspection, maintenance, replacement
or meter reading of Company equipment. [f the Company has a reasonable belief that health or safety is
at risk, notice at the time inspection is attempted is reasonable.

(6) Misrepresentation of identity in obtaining Company service.

(7) Except in certain commercial and industrial applications that are authorized by the
Company, the Company shall have the authority to refuse gas service to a customer that uses another
gaseous fuel, such as liquified petroleum gas, in the same building since it could pose a safety hazard.

—

(8) Violation of any other rules of the Company approved by the Commission
which adversely affects the safety of the customer or other persons or the integrity of the Company's

system.

(9)  As provided by state or federal law.

(b)  Subject to the requirements of these rules, the Company may discontinue service to a
residential customer between the hours of 8:00 a.m. and 4:00 p.m. on the date specified on the notice of
discontinuance or within eleven (11) business days thereafter. Service shall not be discontinued on a day
when utility personnel are not readily available to reconnect the customer's service or on a day immediately

preceding such day.

(c) The Company shall not discontinue residential service pursuant to Section (a) of Rule 17
unless written notice by first class mail is sent to the customer at least ten (10) days prior to the date of the
proposed discontinuance. If written notice is delivered to the customer, it shall be done in hand to the
customer at least ninety-six (98) hours prior to discontinuance. Service of notice by
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