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CHARLES J. FAIN

ATTORNEYATLAW
P.O. BOX 434 Office: 417-546-3942

FORSYTH, MO 65653 Fax: 417-546-5105

March 28,2000

SECRETARY ‘ FI L E D ’

PUBLIC SERVICE COMMISStON APR 03 200
TRUMAN BLDG 0
JEFFERSON CITY, MO Mis
S S50 P .
ervice é‘omnt%?sf'scion
Dear Mr. Secretary: 7T K000 (0 / 7 '

Please file the enclosed Complaint and bring td'the attention of the Commissioners for
their information and action.

: Sincere /’
- 2
(c% WL

Charles J. Fain




BEFOR‘“HE PUBLIC SERVICE, CO}“ISSION

STATR OF MISSOURI

COMPLAINT
COMES NOW the undersigned, Charles J. Fain, MBN 14830, and files this
COMPLAINT on behalf of the COMMITTEE TO ELIMINATE 561 PRE-FIX, said

committee being composed of :

Angela Leist, Chairperson Dons Compton, Vice-Chairperson
Merriam Woods, MO 65740 Village of Bull Creek, MO 65616

FILED:
Milinda Kincaid Madge Nelson L E D

Village of Bull Creek, MO 65616 Rockaway Beach, MO 65616 App 03 200

0
Sandi Engles Misg .
Walnut Shade, MO 65771 Service Sl Pupyin

representing the various telephone subscribers now using the 561 pre-fix.

All of the telephone subscribers now using the 561 pre-fix are household or small
business users in an area directly east, northeast, and southeast of Branson, Missouri and
within a distance of approximately 5 miles of the present Branson City limits. The
communities in which these customers live are Village of Buli Creek, Village of Merriam
Woods, Walnut Shade and Rockaway Beach.

The main arteries of highways in these communities lead directly into Branson,
Missouri, and the business strip of St. Highway 76, the world renowned "Country Music
Capitol of the World."

Most of the working populations in these communities work in Branson,
Missouri, and commute daily to their jobs in Branson.

Practically all of the shopping centers where these residents go to shop for their
needs are located in the Branson area.

Skaggs Community Hospital, serving the medical needs of these residents is
located in Branson, with the only other hospital facilities located in Springfield,
Missouri, approximately 35 miles to the north. Al of the doctors and dentists in the area
are located in Branson, Missouri.

The major utilities serving these communities have offices in Branson, Missouri.
The major banks serving these communities are all located in Branson, Missouri except
for one branch office in Rockaway Beach.

Most elementary and high school students are educated through the Branson MO
school district.
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Attached to this.ltion and filed with this Commission‘ petitions signed by
over ninety five percent of 561 pre-fix users expressing their overwhelming choice and
need to be included in the Branson pre-fix area.

The community of interest for these subscribers, as shown by their signing the
attached petitions is in Branson.

In the event this Commission sets this matier for hearing, the Committee requests
hearings be scheduled in the area in order to facilitate the appearance of the local people
at such hearings.

WHEREFORE, the Committee, by and represented by its attorneys, Charles J.
Fain and James K. Justus, request the Public Service Commission to hold hearings
locally, to determine the community of interest and the need for the elimination of the
561 pre-fix and that these subscribers be included in the same prefix as Branson, thus
making it possible to eliminate long distance calls to and from Branson for the phone
needs of these communities and that area wide service in instituted for the area and such
other and further relief as the Public Service Commissi dtﬁ/ms appropria/te,,j

Clipler S

CHARLES J. FAIN}gMQN\4483O
JAMES K. JUSTUS, ATTORNEYS
PO BOX 4347
FORSYTH, MISSOURI 65653
ATTORNEYS FOR COMMITTEE
PH 417 546-3942 Fax 417 546-5105

STATE OF MISSOURI ) - - PP — S
)
)

County of Taney

I, Charles J. Fain, the undersigned, first being duly
sworn, state that the facts set out in the above Complaint
are true according to my best knowledge, information and belief,
and state further that I am authorized to sign_and act for said
Committee.

Subscribed and sworn to before me the undersign&d Notary
Public this 27th day of March, 2000.

BRENDA K.STALLCUP é 7@;45:2 § Zé
NOTARY Pl.{%UCYSTATE OF MISSOURI .y ST T o -

NEY COUNTY NOTARY PUBLIC
MY COMMISSION EXP. MAY 13, 2001
NOTARY SEAL




A

L

IF YOU HAVE A 561-0000 #,

PETITION

AND WOULD LIKE TO BE ABLE TO CALL

BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #

PLEASE SIGN THIS PETITION AS IT WILL GO TQ THE PLANNING
COMMISSIONER STATE OF MISSOURI.

WE WILL NEED APPROX.

80% OF

PEOPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE
FAIN ATTORNEY AT LAW , 546-3942
NAME ]ADDRBSS TELEPHONE #
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1F YOU HAVE A 561-0000 ¥,

PETITION

AND WOULD

LIKE TO BE ABLE

BRANSON AT NG EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE P;ublic Service

TO CALL

COMMISSION , STATE OF MISSOURI. WE WILL NEED APPROX. 80% OF
PEOPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE
FALN ATTORNEY AT LAW , 546-3942
NAME . FADDRESS TELEPHONE #
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IF YOU HAVE A 56

.PETITION

1-0000 #, AND WOULD

LIKE TO BE ABLE TO CALL

BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING

COMMISSIONER STATE OF MISSOURI.

WE WILL NEED APPROX.

B0% OF

PEOPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE

FAIN ATTORNEY AT LAW

546-3942

I

ADDRESS

‘5);7‘ j-jgl :/{“ﬂ,éa"d"’ 52"51*—4

TELEPHONE #
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PETITION

IF YOU HAVE A 561-0000 #, AND WOULD LIKE TO BE ABLE TO CALL

BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE P;ublic Service

COMMISSION , STATE OF MISSQURI. WE WILL NEED APPRCX. 80% OF
PEOPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK., CHARLIE
FAIN ATTORNEY AT LAW , S46-3942
MNAME I’-I\DDRE'SS TELEPHONE #
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IF YOU HAVE A 561-0000 #

PETTITION

AND "WOULD LIXE TO BE ABLE

TO CALL

BRANSON AT NO EXTRA CHARGE. AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE P;ublic Service

COMMISSION , STATE OF MISSOURI. WE WILL NEED APPROX. B0% OF
PEOPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE
EAIN ATTORNEY AT LAW , 546-3942
MAME rAUDRESS TELEPHONE #
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IF YOU HAVE A 561-0000 #

PETITION

, AND WOULD

LIKE TO BE ABLE TO CALL

BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING

COMMISSIONER STATE OF MISSOURI.

WE WILL NEED APPROX.

80% OF

PEOPLE WHO_HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE
FAIN ATTORNEY AT LAW , 546-3942
________________ T
NAME ADDRESS TELEPHONE #
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IF YOU

HAVE A 561-0000 #

PETITION

AND WOULD

BRANSON AT NO EXTRA CHARGE AND OR HA

PLEASE SIGN THIS PETITIOR AS IT
COMMISSIONER STATE OF MISSOURI.

WILL
WE WILL

LIKE TO BE ABLE TO CALL
VYE A BRANSON PHONE #
GO TO THE PLANNING
NEED APPROX. B0% OF

PEOPLE WHO HAVE A 561-0000 PHONE # 10 MAKE THIS WORK. CHARLIE
FAIN ATTORNEY AT LAW , 546-3942
NﬂHﬁ ADDRIESS TELEPHONE # ?
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IF YOU HAVE A 561-0000 #%,
BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETETION AS IT WILL GO TO THE PLANNING
COMMISSIONER STATE OF MISSOURI.

PETITION

AND WOULD

WE WILL NEED APPROX.

LIKE TCO BE ABLE TO CALL

B0% OF

L

PEOPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE

FAIN ATTORNEY AT LAW

546-3942

’

| ADDRESS

TELEPHONE #
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PETITION

IF YOU HAVE A 561-0006 ¥, AND WQULD LIKE, -TO""BE ABLE TOC CALL
BRANSON AT NO EXTRA CHARGE AND OR HAVE A " BRANSON PHONE #
PLEASE SIGN THIS ‘PETITION AS IT WILL GO’ TO THE P;ublic Service

COMMISSION , STATE OF MISSOURI. WE WILL NEED APPROX. 80% OF
PEOPLE WHO HAVE A 561-0000 PHONE # -TO MAKE THIS WORK. CHARLIE
FAIN ATTORNEY AT LAW , 546-3942 “- X
NAME IADDRESS TELEPHONE #
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PETITION

IF YOU HAVE A 561-0000 #, AND WOULD LIKE TO BE ABLE TO CALL
BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE P;ublic Service
COMMISSION , STATE OF MISSOURI. WE WILL NEED APPROX. 80% OF
PEOPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE
FAIN ATTORNEY AT LAW , 546-3942
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PETITION

AND WOQULD LIKE TC BE ABLE TQ CALL

BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING

COMMISSIONER STATE OF MISSOURI.
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IF ¥YOU HAVE A 561-0000 #, AND WOULD LIKE TO BE ABLE TO CALL
BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING
COMMISSIONER STATE OF MISSOURI. WE WILL NEED APPROX. 80% OF
PECPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE
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IF YOU HAVE A 561-0000 #, AND WOULD LIKE TO BE ABLE TO CALL
BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING
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BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING
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IF YOU HAVE A 561-0000 #,

PETITION

t

AND WOULD LIKE TC BE ABLE TO CALL

BRANSON AT NO EXTRA CHARGE AND COR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING

COMMISSIQONER STATE OF MISSQURI. WE WILL NEED APPROX. 80% OF
PEQPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE
FAIN ATTORNEY AT LAW , 5465-3942
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BRANSON AT NO

—
540'06
561-0000 ﬁ,
EXTRA CHARGE AMD OR HAVE A BRANSON PHONE id

PETITLON

ANID WOULD

LIKE TO BE ABLE TO CALL

PLEASE SIGN THIS PETITION AS I'T WILL GO TO THE PLANNING

' COMMISSIONER STATE OF MISSOURI. WE WILIL NEED APPROX. 80% OF
PEOPLE WHO HAVE A 561-0000 PUHONE # 'TO MAKE THIS WORK. CHARLIE
FAIN ATTORNEY AT LAW , 546-3942
N,AME  ADDRESS fg i, [VELEPHONE #
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PETITION

IF YQU HAVE A 561-0000 #, AND WOULD

LIKE TO BEE ABLE TO CALL

BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE P;ublic Service

COMMISSION , STATE OF MISSOURI.

PEOPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK.

FAIN ATTORNEY AT LAW , S46-3942

WE WILL NEED APPROX. 80% OF

CHARLIE
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PETITION

IF YOU HAVE A 561-0000 #, AND WOULD LIKE TO BE ABLE TO CALL
BRANSORN AT N0 EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO 70 THE PLANNING
COMMISSIONER STATE OF MISSOURI. WE WILL NEED APPROX. 80% OF
PEOPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE
FAIN ATTORNEY AT LAW , 546-3942 .
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PETITION

IF YOU HAVE A 561-0000 #, AND WOULD LIKE TO BE ABLE TO CALL
BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING

COMMISSIONER STATE QOF MISSGURI.
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PETITION

IF YOU HAVE A 561-0000 #, AND WOULD LIKE TO BE ABLE TO CALL
BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING
COMMISSIONER STATE OF MISSOURI. WE WILL NEED APPROX. 80% OF
PEOPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE
FAIN ATTORNEY AT LAW , 546-3942
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PETITTION

'BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING
COMMISSIONER STATE OF MISSQURI. WE WILL NEED APPROX. 80% OF
PEOPLE WHO HAVE A 561.0000 PUONE # TO MAKE THIS WORK. CHARLIE
FAIN ATTORNEY AT LAW , 540-3942
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PETITION

IF YOU HAVE A 561-0000 #, AND WOULD LIKE TO BE ABLE TO CALL
BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING

COMMISSIONER STATE OF MISSOURI.

WE WILL NEED APPROX,

80% OF

PEOPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE

FAIN ATTORNEY AT LAW ,

Ll klé_ fRocT

BEXNADErTE T8

546-3942
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IF YOU HAVE A 561-0000 #,

PETITION

AND WOULD

LIKE TO BE ABLE TO CALL

BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHOWNE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING

COMMISSIONER STATE OF MISSOURI. WE WILL NEED APPROX. B0% OF
PEOPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE
FAIN ATTORNEY AT LAW , 546-3942
NAME ADDRESS TELEPHONE #
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IF YOU HAVE A 561-0000 F,

PETITION

AND WOULD LIKE TO BE ABLE TO CALL

BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING

COMMISSIONER STATE OF MISSOURI.

OPLE WHO HAVE A 5671-0000 PHONE #)TO MAKE THIS WORK. CHARLIE

WE WILL NEED APPROX.

80% OF

(a2

AIN ATTORNEY AT LAW , 546-3942
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PETITION

AND WOULD LIKE TO BE ABLE TO CALL

IF YOU HAVE A 561-0000 #,
BRANSON AT NO

EXTRA CHARGE AND OR HAVE A BRANSON PHONE #

PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING

COMMISSIONER STATE CF MISSOURI.

FAIN ATTORNEY AT LAW , 546-3042

WE WILL NEED APPROX.
PEOPLE WHO HAVE A S561-0000 PHONE # TO MAKE THIS WORK.
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IF YOU HAVE A .561-0000 #,

PETITION

AND WOULD

LIKE

TO BE ABLE TO CALL

BRANSON AT NO EXTRA CHARGE NAND OR HAVE A BRANSCON PHONE #

PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING
COMMISSIONER STATE OF MISSOURI. WE WILL NEED APPROX. 80% OF
PEOPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE
FAIN ATTORNEY AT LAW , 546-3942
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PETITION

IF YOU HAVE A 561-0000 #, AND WOULD LIKE TO BE ABLE TO CALL
BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE P;ublic Service
COMMISSION , STATE OF MISSOURI. WE WILL NEED APPROX. 80% OF
PEOFPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE
FAIN ATTORNEY AT LAW , 546-3942

T
i ADDRESS TELEPHONE #

DAt b oo | 5G] = A TY
‘ zgl Aué;&a dr L ? 5‘6/"' A7 s/
. 4/2‘76

) e

{a \$EL-LS P2/
PuBoy sro /s G| 567 =797 3N
[ 20047 Shell MufPed 7

{47 R it KJ e
Y2l Chads a0 L5 4 ey
e GpAills lezod tran i Qd ] s, 1-%36 2
Mﬁﬂ__?‘:%{ﬁ% N. Gty Catll ] S(—FEIL
?:muh @ wd 6Zq4mwb ey Cled K i zé_l ;5”(/ Qo
= OY My (O Sleof - 4239
BREVET D elclsmend 219 & 1 Ly .h A XYE 203%
&G/ A0
£0 Baox 142, hnimf%?&a_ Sl -475 &
5/ - bf ]/
[ARLE “ N Clot- oy
g#?i’ Zwy 174 261 ~5(35
I/ ~«3cf
56( =L
s(oPa?;LI
S6/ 247
SC(-HSHY
Cé/ Se 3o
Ste/-- 50
.Sla] LuaLM

, P bt e
AT R //"f ;-f\: e )s.l/;,..#(}( f SO e w ]

ML
Deloiss Dadi G gm,45 R TN PY T
ebensstic ~Lhingie s ‘Qa Ty P —"
4P, dfad 51 SEad

Yok

- _y'/;’;(/”»,'_/ /Aj, ;'——v-/

2




IF YOU HAVE A 561-0000 #,

PETITION

AND WOULD

LIKE TO BE ABLE TO CALL

BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE P;ublic Service

COMMISSION ,

STATE QOF MISSQURI.

WE WILL NEED APPROX.
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PETITION

IF YOU HAVE A 561-0000 #, AND WOULD LIKE TO BE ABLE TO CALL
BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING

COMMISSIONER STATE OF MISSOURI.

WE WILL NEED APPROX. 80% OF

PEOPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE

FAIN ATTORNEY AT LAW ,

546-3%42
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IF YOU HAVE A 561-0000 #, AND WOULD LIKE TCO BE ABLE TO CALL
BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE P;ublic Service
COMMISSION , STATE OF MISSOQURI. WE WILL NEED APPROX. 8B0% OF
PEOPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE
FAIN ATTORNEY AT LAW , 546-3942
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IF YOU HAVE A 56
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1-0000 ¥,

AND WOULD LIKE

TO BE ABLE

TO CALL
BRAMNSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE §

PLEASE SIGN THIS PETITION AS IT WILL GO TO THE P;ublic Service

COMMISSION

!

PEOFLE WHO HAVE A 561-0000 PHONE #
FAIM
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IF YOU HAVE A 561-0000 #,

PETITION

AND WOULD

LIKE TO BE ABLE TO CALL

BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING

COMMISSIONER STATE OF MISSOURIT.

WE WILL NEED APPROX.

80% OF

PEOPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE

FAIN ATTORNEY AT LAW , 546-3942
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BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING
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IF YOU HAVE A 561-0000 #, AND WOULD LIKE TO BE ABLE TO CALL

COMMISSIONER STATE OF MISSOURI. WE WILL NEED APPROX. 80% OF
PEOPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE
FAIN ATTORNEY AT LAW , 546-3942
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IF YOU HAVE A 561-0000 #, AND WOULD LIKE TO BE ABLE TO CALL

BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #

PLEASE SIGN THIS PETITICON AS IT WILL GO TO THE PLANNING
COMMISSIONER STATE OF MISSOURI. WE WILL NEED APPROX. 80% OF o
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FAIN ATTORNEY AT LAW , 546-3942 < an
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IF YOU HAVE A 561-0000 #, AND WOULD LIKE TO BE ABLE TO CALL
BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING

COMMISSIONER STATE OF MISSOURI. WE WILL NEED APPROX. 80% DF
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FAIN ATTORNEY AT LAW , 546-3942
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o ® ®
PETITION

IF YOU HAVE A 561-0000 #, AND WOULD LIKE TO BE ABLE TO CALL
BRANSON AT NO EXTRA CHARGE AND OR HAVE A BRANSON PHCONE #
PLEASE SIGN THIS PETITION AS IT WILL GO TO THE PLANNING
COMMISSIONER STATE OF MISSOURI. WE WILL NEED APPROX. 80% OF
PEOPLE WHO HAVE A 561-0000 PHONE # TO MAKE THIS WORK. CHARLIE
FAIN ATTORNEY AT LAW , 546-3942

_______________ e
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