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COMES NOW, Complainant, Stone County Emergency Services, by and through its
attorneys, Gibbs Law Office, P.C., and respectfully offers to this Commission its response to GTE’s
Motion for Reconsideration of its Motion to Dismiss and Request for Staff Investigation. For its
cause, Complaint respectfully states to this Commission as follows:
1. In its Complaint, Stone County Emergency Services alleges no fewer than four (4)
failings of GTE, these are as follows:
a. GTE fails to provide 911 services to certain customers of GTE in Stone
County, Missouri;
b. GTE has erroneously collected taxes for 911 services for other counties from

citizens who reside in Stone County;

c. GTE fails to deliver enhanced 911 service to Stone County; and
d. GTE refuses to correct its respective database.
2. In its Motion to Dismiss, GTE alleges it has “fully resolved the issues raised in

paragraph 2a, ¢, and d of the Complaint to the satisfaction of the Complainant.” In support thereof,




GTE attaches Exhibits A, B, and C to its Motion.

3. These issues are not resolved to the satisfaction of Complainant.

4, In no Exhibit does Stone County Emergency Services acknowledge the satisfaction
of these or any issues between itself and GTE. As articulated in Exhibit B, approximately twenty-
four (24%) percent of Stone County taxpayer (GTE/SWB) users still do not enjoy full E-911 service.
Stone County recognizes in Exhibit B, GTE has made progress with respect to the database, but
nowhere therein does it state, nor is it the position of Stone County Emergency Services, that GTE
is in compliance with its obligations.

5. As Exhibit A describes, there are approximately Five Thousand, Five Hundred
(5,500) telephone numbers of GTE in Stone County without an assigned 911 physical address.
Stone County Emergency Services remains without physical addresses for approximately 5,500
telephone numbers. By no means is this issue resolved to the satisfaction of Complainant.

6. Exhibit A attempted to address the issues of the Complaint and have the Executive
Director of Complainant sign off on the same. But, as page two of the Exhibit indicates, the
Executive Director refused to sign the same, indicating these issues and allegations of the
Complainant have not been “fully resolved” to the satisfaction of Complainant.

7. As it relates to GTE’s request for a staff investigation, Stone County Emergency
Services submits to this Commission nothing has changed with respect to the underlying 911
services not being provided to many of its residents, which precipitated the need for this Complaint.
As such, Complainant respectfully requests the opportunity to proceed with the formal Complaint

process.




WHEREFORE, Complainant respectfully requests this Commission overrule and deny
GTE’s submitted Motion to Dismiss, and respectfully requests it deny GTE’s request for a staff
investigation and for any and all further relief this Commission may deem just and proper under the
circumstances.
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