BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of a Staff Investigation File No. GO-2020-0182
into the Customer Service and Billing
Recordkeeping Practices of Spire

Missouri, Inc. d/b/a Spire

N N N N

In the Matter of the Application of File No. GO-2023-0203
Spire Missouri Inc. d/b/a Spire to
Change its Infrastructure System
Replacement Surcharge in its Spire
Missouri East and West Service

Territories

N N N N N N

File No. GR-2021-0127
File No. GR-2022-0135

In the Matter of Spire Missouri, Inc.
d/b/a Spire (East) Purchased Gas
Adjustment (PGA) Tariff Filing

R N

In the Matter of Spire Missouri, Inc.
d/b/a Spire (West) Purchased Gas
Adjustment (PGA) Tariff Filing

File No. GR-2022-0136

N N N

NOTICE OF EXTRA-RECORD COMMUNICATION
Issue Date: February 10, 2023
On February 10, 2023, an email was sent to Chairman Scott Rupp, Commissioner
Maida Coleman, Commissioner Jason Holsman, and Commissioner Glen Kolkmeyer
from Bryan Dial. The email was viewed by Chairman Scott Rupp, Commissioner Maida
Coleman, Commissioner Jason Holsman, and Commissioner Glen Kolkmeyer, as well
as policy advisors Alex Antal, Charlene Ketchum, and Mark Johnson. The Commission
has promulgated rules denoted as the “Standards of Conduct” at 20 CSR 4240-4.010
and Section 20 CSR 4240-4.030 specifically deals with extra record communication.

Since the email could be considered an extra-record communication under Commission



Rule 20 CSR 4240-4.030, this notice of communication is filed in conformance with that
rule. A copy of the email has been forwarded to the Commission’s Consumer Services

Department. A copy of the email is also attached to this notice.
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Chairman Scott Rupp,
Missouri Public Service Commission

Dated at Jefferson City, Missouri,
this 10" day of February, 2023.
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Commissioner Maida Coleman,
Missouri Public Service Commission

Dated at Jefferson City, Missouri,
this 10" day of February, 2023.
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Commissioner Jason Holsman,
Missouri Public Service Commission

Dated at Jefferson City, Missouri,
this 10" day of February, 2023.
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Commissioner Glen Kolkmeyer,
Missouri Public Service Commission

Dated at Jefferson City, Missouri,
this 10" day of February, 2023.

/S/ Alex Antal

Alex Antal,
Policy and Legal Advisor to Chairman Scott Rupp

Dated at Jefferson City, Missouri,
this 10" day of February, 2023.

/S/ Charlene Ketchem

Charlene Ketchum,
Policy and Legal Advisor to Commissioner Maida Coleman

Dated at Jefferson City, Missouri,
this 10" day of February, 2023.

1S/ Mark Johnson

Mark Johnson,
Policy and Legal Advisor to Commissioner Glen Kolkmeyer

Dated at Jefferson City, Missouri,
this 10" day of February, 2023.
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