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BEFORE THE 
MISSOURI PUBLIC SERVICE COMMISSION 

IN THE MATTER OF THE APPLICATION ) 
OF NEXUS COMMUNICATIONS, INC. ) Case No. RA-2009-0375 
FOR DESIGNATION AS AN ELIGIBLE ) 
TELECOMMUNICATIONS CARRIER  )  

 
INFORMATIONAL FILING OF NEXUS COMMUNICATIONS, INC. 

 
COMES NOW Nexus Communications, Inc., d/b/a Reachout Wireless (“Nexus” or the 

“Company”), pursuant to 4 CSR 240-3.570(3)(D), and makes this informational filing with the 

Commission.  In support hereof, Nexus states the following: 

1. On April 15, 2009, Nexus filed its Application for Designation as an Eligible 

Telecommunications Carrier (“ETC”) in Missouri, seeking ETC designation solely to provide 

wireless Lifeline and Link Up service to qualifying Missouri consumers.  

2. On August 26, 2009 the Commission issued its Order Granting Application for 

Eligible Telecommunications Carrier Status and Waiver of Regulations (effective Sept. 5, 2009). 

3. On October 4, 2011, Nexus notified the Commission of the registration of its 

fictitious name, Reachout Wireless, under which it will be conducting business in Missouri. 

4. Pursuant to 4 CSR 240-3.570(3)(D), which requires that each ETC file with the 

Commission a description of its service offerings, and amend such filing as service offerings are 

introduced or modified, Nexus informs the Commission that it is launching an unlimited talk and 

text airtime card in Missouri. 

5. Nexus’ Unlimited Airtime Card will have a retail price point of $45.50.  When 

purchased, the card will provide exactly thirty (30) calendar days of service and will provide 

unlimited local and domestic long distance calling, and unlimited text messaging.  Unlimited 

Cards can be purchased at any time during the month.  Nexus’ wireless program is prepaid; as 
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such, all subscribers will be required to purchase the card prior to obtaining the benefit of the 

Unlimited Airtime Card.  Once the subscriber loads the Unlimited Card, the subscriber will need 

to purchase an additional Unlimited Card and load it on to the subscriber’s account within thirty 

(30) days from the date the subscriber initially loaded the first Unlimited Card in order to 

continue to receive unlimited airtime.  Nexus subscribers may add additional money to their 

account by purchasing additional airtime cards at participating retail outlets, by making credit 

card purchases by calling 611 for free, by calling the Nexus toll free customer care number from 

their wireless phone, or on-line at www.Reachoutwireless.com. 

WHEREFORE Nexus Communications, Inc., d/b/a Reachout Wireless, pursuant to 4 

CSR 240-3.570(3)(D), respectfully informs the Commission that that it is launching an unlimited 

talk and text airtime card, as described above, in Missouri. 

Respectfully submitted, 

/s/ Susan Cunningham 
Susan Cunningham  MBN 47054 
Lisa A. Gilbreath  MBN 62271 
SNR Denton US LLP 
4520 Main Street, Suite 1100 
Kansas City, Missouri  64111 
Phone:  816.460.2400 
Fax:  816.531.7545 
susan.cunningham@snrdenton.com 
lisa.gilbreath@snrdenton.com 
 
Attorneys for Nexus Communications, Inc., d/b/a 
Reachout Wireless 

 
CERTIFICATE OF SERVICE 

 
I do hereby certify that a true and correct copy of the above and foregoing pleading was 

emailed to counsel of record on this 16th day of November, 2011. 
 

 
/s/ Susan Cunningham    
Susan Cunningham 


