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October 29, 1999

Office of Public Counsel
P.O. Box 7800
Jefferson City, MO 65102

Re:  Cupples v. Southwestern Bell Telephone Company / TC-2000-56
Dear Sir or Ma’am:

In the above-mentioned case, Mr. Tom Cupples has failed to contact the Clinic and respond
to the mediation request. Since Mr. Cupples was to make initial contact with us and we do not have
his phone number to contact him regarding the mediation, we are now closing this case. If youhave

any questions, please do not hesitate to call the Clinic at 882-3645.

Very truly yours,

indy Rufena

cc:  —General Counsel, Missouri Public Service Commission
Legal Department, Southwestern Bell Telephone Company
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