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Service COMMISiScnn

Complainant James Dudley, Bill Dudley, Tevin Eersery, Devin Eersery, Jennifer Eersery,

Jermond Eersery are residents of Jackson County, State of Missouri.

1.

	

Complainant resides at 4247 Agnes, Kansas City, MO 64130.

2.

	

Complainant resides at 2014 Brighten, Kansas City MO 64127.

3.

	

Respondent disconnected Complainant's gas service while a dispute was in action with

Missouri Gas Energy (MGE) and the Public Service Commission .

4.

	

(1 .) General Terms and Conditions for gas service (Section 8)Claims and Complaints

Settlements- Residential Only, (2) Disputes 4 CSR 240-13.045 and (3) Discontinuance of

Service 4 CSR 420-13.050 was not followed in this case .

5.

	

Alleges as follows: on or about June 24, 2002 Respondent transferred $2,099 .96 to

Complainant's home billing account at 4231 Tracy.

6.

	

On 9/26/00 to 4/05/01 Complainants had a rental property at 4024 Prospect in Kansas
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City, Missouri 64130, Sarah Cbappelow had a contract with the Respondent ; and the (gas) .

billing account was in Sara Chappelow name.

7. From September 26, 2000, Complainants did not have a contract with Respondent for

gas service at 4024 Prospect.

8.

	

Complainants never told Respondent that Complainants would be responsible for

anyone's billing account at 4024 Prospect for gas service that was acquired in a tenant

name.

9.

	

Complainants never had an agreement with Respondent that he would be responsible

for anyone's billing account at 4024 Prospect That was acquired in a tenant name.

10. Ms. Chappelow's name was removed from the 4024 Prospect's gas bill account and was

replaced with Complainant's name .

11 . Respondent applied the $2,099.96 from 4024 Prospect along with the $305.00 that was

the June Bill for 4231 Tracy on June 24 2002.

12. Complainants received a gas bill for $2,510.00 at 4231 Tracy on July 10, 2002.

13. Complainants called Respondent on July 15, 2002 and disputed the gas bill with Mrs.

Bussey whom worked for MGE for the property at 4231 Tracy.

14. Complainants wrote the Public Service Commission on July 18, 2002, disputing the

(gas) billing account at 4231 Tracy. Exhibit 5, pg 4

15. Complainants called Respondent again on July 24, 2002 disputing the gas billing

account at 4231 Tracy.

16. The Public Service Commission informed MGE to stop all collection proceedings on

July 30, 2002 on the billing account at 4231 Tracy. Exhibit 5 pg 3

17. Respondent disconnects Complainant's home gas service on July 30, 2002.



18. Complainant's home gas service was disconnected from July to October of 2002.

19. Respondent did not follow their (MGE) policy, nor the policy of the (CSR) Code of

State Regulations or the policy of (PSC) Public Service Commission in its procedures for

handling a dispute that governs how MGE does business in the state of Missouri .

20.The rule of MPSC dispute- 4 CSR-240-13.045 (#1) A dispute must be registered with the

utility at least twenty-four (24) hours prior the date of proposed discontinuance for a

customer to avoid discontinuance of service as provided by these rules. Exhibit 1, pg 1

21. Complainants had registered with the gas utility within 24 hours. Complainants spoke

with Respondent on July 15 and 24th of 2002. Complainant's gas service was disconnected

on July 30, 2002. The same day the PSC told MGE to stop all collection . Exhibit 5, pg 3

22. Rule of MPSC 240-13 .050 (#1-5) service should not have been discontinued during (#1)

Service may be discontinuance for any of the following reasons. A nonpayment of an

undisputed delinquent charge (#5) A utility shall not discontinue residential service

pursuant to section (1) unless written notice by first class mail is sent to the customer at

least ten days prior to the date of the discontinued . A notice of discontinuance of service

shall not be issued as to that portion of a bill which is determined to be an amount in

dispute pursuant to sections 4 CSR 240-13.045 (5) and (6) that is currently the subject of a

dispute pending with the utility or complaint before the commission nor shall such a notice

be issued as to any bill or portion of a bill which is the subject of a settlement agreement

except after breach of the settlement agreement unless the utility inadvertently issues the

notice in which case the utility shall take necessary steps to withdraw or cancel this notice .

Exhibit 2 #1 & 5



23. Respondent failed to comply with General Terms and Conditions for gas service

(Section 8) Claims and Complaints Settlements- Residential Only,

8.01 Complaint and Disputed Claims : When a customer advises the company prior to the

date of proposed discontinuance of service that all or any part of any billing rendered is in

dispute the company shall:

A dispute must be registered with the utility at least twenty-four (24) hours prior the date

of proposed discontinuance for a customer to avoid discontinuance of service as provided

by these rules. Exhibit 3, pg 1

24 . Complainants has had registered with the gas utility within 24 hours. Complainants

spoke with Respondent on July 12th and 241h of 2002. Complainant's gas service was

disconnected on July 30, 2002.

25. 8.06- Failure to Reach Agreement: If the company does not resolve the complaint to the

satisfaction of the customer, the company representative shall advise the customer:

A. That each party has right to register an informal complaint with the Commission

B . The address and telephone number where the customer may file an informal

complaint with the Commission .

26. Respondent failed to advise Complainants of their rights.

27. 8.08- Discontinuance Pending Decision : The company shall not discontinue residential

service or issue a notice of discontinuance relative to the matter in dispute pending the

decision of the hearing examiner or other Commission personal except pursuant to the

terms of interim determination. Exhibit 3, pg 5

28. The Public Service Commission advised Respondent to stop collection on July 30, 2002

while they investigated the matter.



29.Complainants did dispute the billing account of $2,510.00 at 4231 Tracy with

Respondent on July 12th and 24th of 2002 and that was two times and the gas service was

still disconnected on July 30, 2002- 6 days later.

30. The Respondent accepted Sara Chappelow's application for new gas service at 4024

Prospect.

31 . The Respondent turned on gas service .

32 . The Respondent placed Sara Chappelow on alevel payment plan.

33 . The Respondent accepted three payments from Sara Chappelow

34. The Respondent disconnected Ms. Chappelow's gas service.

35 . The P SC Staffrecommendation #6, page 3, clearly states that Complaint both by MGE

tariff and the Commission rule is not the customer responsible for the gas service at 4024

Prospect.

36. The PSC Staff recommendation clearly states that Complainant cannot be held

responsible for a debt he did not incur because he is a landlord .

37 . The PSC Staff recommendation issued an order finding that Complainant past due

debt of $2,099.96for gas service at 4024 Prospect is not owed by Complainant. Pg 4, # 1

38 . The Staff report clearly shows that Ms. Chappelow paid $12.00 on November 2, 2000.

39 . Ms. Chappelow made a payment for $66.00 on December 5, 2000 .

40. Ms. Chappelow requested to be placed on an even pay bill plan on December 5, 2000

and MGE agreed and set the payments at $81.00 per billing period.

41. Ms. Chappelow made a payment of $80.34 on January 4, 2001 .
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of Electric, Gas and staler utilities
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-
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Plain[ with die commission within (lie five
greement ;
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(8) If the dispute is ultimately resolved in
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1977,
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CODE OF STATE REGULATIMS
of 5wie
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,
4 . CSR--240-13.050(5)- has :been sent -to l the _1,

customer by [lie utility. .The customer shall
retain . the. right to make ~an informal-com
Plaitr[ to tile commission .
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" (5) Ifa customer disputes a charge, lithe shall
" pay to the utilityas amountequal to that part
of the . charge not in dispute. The amount not
In dispute shall be mutually determined by
the parties. The parties shall consider the
customer,'s prior consumption history, weath-
er variations, the nature of the' dispute and
any other pertinent factors in'determining the
amount not in dispute .

(7) failure of (lie customer to pay to the util-
ity tile amount not in dispute within four (4)
working days from die date that the dispute is
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4 CSR 240-13-ECONOMIC DEVELOPMENT

AWXORITT sections 386:250(6). RSMO
Supp. 1991 and 393.140(11), RSMo 1986.'
Original rifle fried Sept. 22, 1993, effective
July 10, 1994.

-Original authority: 386150(6). RShlo 1939, amended
1963. 1967. 1977. 1980, 1987, 1988, 1991 and
393.140(11), )?SMo 1939. amended 1949. 1967.

4 CSR 240-13.050 Discontinuance of
Service

PURPOSE., 77iis rule prescribes the condi-
tions under which service to a customer nray
be discontinued and procedures to be fol-
lowed by utilities and 'cuslotners regarding
these matters so that reasonable and unifonn
standards existfor the discontinuance of ser-
vice.

(1) Service may be discontinued for any of
the following reasons :

(A) Nonpayment of an undisputed delin-
quent charge ;

(B) Failure to post a required deposit or
guarantee;

(C) Unauthorized interference, diversion
or use of the utility service situated or deliv-
ered on or about the customer's premises ; .
(D) Failure to comply with terms of a set-

dement agreement;
(E) Refusal after reasonable notice to per-

mit inspection, maintenance, replacement or
meter reading of utility equipment. If the util-
ity has a reasonable belief that health or safe-
ty is at risk, notice at the time inspection is
attempted is reasonable ;

(F) Misrepresentation . of identity in obtain-
ing utility service ;

(G) Violation of any other rules of the util-
ity approved by the commission which
adversely-affects the safety of the customer or
otter persons or the integrity of the utility's
system ; or

(H) As provided by state or federal law.

(2) None of the following shall constitute suf-
ficient cause for a utility to discontinue ser.
vice:

(A) The failure of a customer to pay . for
merchandise, appliances or services not sub-
ject to commission jurisdiction as an integral
part of the utility-service provided by a utili-
ty ;

(B) The failure of the customer to pay for
service received at a separate metering point,
residence or location . In illevent of discon-
unuance or termination of service at a sepa-
rate residential metering point, residence or
location in accordance with these rules . a

Division 240-Public Service Commission
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a different class of service received at die

	

local service are not loll charges for purpos
same or different location . The placing of

	

es of this rule.

	

-
more than one (1) meter at the same location
for the purpose of billing die usagd of sptxif-
ic devices under optional rate schedules or
provisions is not construed as a different class
of service for tile purpose of this role ;

(D) The failure to pay the bill of another
customer, unless the customer whose service
is sought to be discontinued received sub-
stantial benefit and use of the service;

(E) The failure of a previous owner or
occupant of die premises to pay an unpaid or
delinquent bill except where the previous
occupant remains an occupant or user ; or

(F) The failure to pay a bill correcting a
previous underbilling, whenever the cus-
tomer claims an inability to pay the corrected
amount, unless a utility has offered the cus-
tomer a payment arrangement equal to the
period of underbilling .

(3) On the date specified on the notice of dis-
continuance or within eleven (11) business
days after that, and subject to -the require-
ments of these rules; 5_utility may discontin-
ue service to a residential customer between
tile hours of 8:00 a.m . and 4:00 p .m . Service

	

(6) Notice shall be provided as follows :
shall not be discontinued on a day when util-

	

(A).At least ten (10) days prior to discon-
ity personnel are no(available to reconnect

	

'tinuancti of service for nonpayment of a bill
die customer's service, or on a day immedi-

	

or deposit at a multidwelling unit residential
ately preceding such a day. After the eleven

	

building at which usage is measured by a sin-
(11) business

	

day effective period of the

	

gle meter, notices of the company's intent to
notice, all notice procedures required by this

	

discontinue shall be conspicuously posted in
rule shall again be followed before the utility .

	

public areas of tile building ; provided, how-
may discontinue service .

	

ever, that these notices shall not be required
if the utility is not aware that the structure is

(4) The notice of discontinuance shall contain

	

a single-metered multidwelling unit residen-
the following information :

	

tial building. The notices shall include the

	

-
(A) The name and address of die customer

	

date on or after which discontinuance may
mid tile address, if different, where service is

	

occur and advise of tenant rightspursuant to
tendered;

	

section 441 .650, RSMo . The utility shall not
(B) A statement of the unison for the pro-

	

be required to . provide notice in individual sit-'
posed discontinuance of service and the cost -_nations where safety of employees is a con-,
for reconnection ;

	

. sideration .
(C) The date on or after which service will

	

(B) At least ten (l0) days prior to discon-
be discontinued unless appropriate action is

	

(nuance of service for nonpayment of a bill
taken ;

	

or deposit at a multidwelling unit residential
(D) How a customer may avoid the discai-

	

building where each unit is individually
tinuance ;

	

metered and for which a single customer is
(E) The possibility . of a settlement agree-

	

responsible for payment for service to all
ment if the claim is for a charge not in dis-

	

units in the building or at a residence in

EGFSTATFREGMATK~rtP---

	

---

	

__ .~-- . (12131195)'

	

Mare BLUNT,s- rry-bfstate-

(5) A utility shall not discontinue residential
service pursuant to section (1) unless written
notice by first class mail is sent to the cus-
tomer at least ten (10) days prior to the date
of die proposed discontinuance . Service of
notice by mail is complete upon mailing. As .
an alternative, a utility may deliver a written
notice in hand to the customer at least nine-
ty-six (96) hours prior to discontinuance . A
utility shall maintain an accurate record ofthe
date of mailing or delivery. A notice of dis-
continuance of service shall not be issued as
to that portion of a bill which is determined
to be an amount in dispute pursuant to sec-
.lions 4 CSR 240-13.045(5) or (6) that is cur-
rently the subject or a dispute pending with
the utility or complaint before the commis-
sion, nor shall such a notice be issued as to
any bill or portion of a bill which is the sub-

- ject of a settlement agreement . except after
breach of a settlement agreement, unless the
utility inadvertently issues the notice, in
which case the utility shall take necessary
steps to withdraw or cancel this notice.



Missouri Gas Energy,
a Division of Southern Union Company

P.S:C . MO. No . . 1 .
Canceling P.S .C . MO'. No . . 1_

8 . CLAIMS AND COMPLAINTS SETTLEMENTS - RESIDENTIAL ONLY

COMPLAINTS AND DISPUTED CLAIMS : When a customer advises the
Company prior to the date of the proposed discontinuance of service that all or
any part of any billing as rendered is in dispute, the Company shall:

(A) Immediately record the date, time .and place the complaint is made.

(S) Investigate the dispute promptly and completely .

(C) Attempt to resolve the dispute informally in a manner mutually satisfactory
to both-parties.

A customer may. ,advise the Company that a claim is in dispute in any _,
reasonable manner such as by written notice, .in person or by a telephone call
directed to the appropriate personnel . of the Company . A .dispute must be
registered with the utility at least twenty-four (24) hours prior to the date of
proposed discontinuance for a customer to avoid discontinuance of service as
provided by theseGeneral Terms and Conditions for Gas Service.

The Company, in, attempting to resolve the dispute in a mutually .satisfactory .
manner, .may employ telephone communication, personal meetings, on-site
visits or any other technique reasonably conducive to settlement of the
dispute.

The failure of a customer who .has lodged a dispute to cooperate in the
investigation of that dispute, to respond to the Company's offer to negotiate,
or to participate _with the company in efforts' to resolve an inquiry' which has
the effect of placing charges in dispute shall constitute a waiver of the
customer's right to continuance of service and the Company 'may, . not less
than five days after provision of the notice required by Rule 8 .06, proceed to
discontinue service unless the customer files an informal complaint with the
Commission within the five-day period .
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8.02

	

PAYMENT OF AMOUNT NOT IN DISPUTE. If a "customer makes 19*VAMvonadisputed
charga,he shall pay to the Company an amount . equal to that part of the charge not ini~
dispute.

The amount riot in dispute shall be mutually determined by' the parties.

	

The parties shall
consider the customerprior consumption history, weather variations,, the nature of the
dispute and any other pertinent factors in determining the amount not in dispute .

If the parties. are unable to mutually determine the amount not in dispute, the customer shall
payto the Company, at the Company's option, an amount not to exceed fifty percent (50%)
of the charge in dispute on an . amount based-on usage during-alike period under similar
conditions which shall represent the amount not in dispute.

Failure of the customer to pay the Company the amount not in dispute within four working
days from the date'that the dispute is registered or by the delinquent date of the disputed
bill, whichever is later shall be grounds for dismissal of an informal or formal'complaint and
constitute a waiver of the customer's right to continuance of service and the Company may
then proceed to discontinue service as provided in Rules 3.06, 3.07 and 3.08.

Customers presenting frivolous disputes shall have no right to continue . service . . The
Company, before proceeding to discontinue the service of a customer presenting a dispute it
deems frivolous, shall advise the Consumer Services Division of the Commission of . the
circumstances. The Consumer Services Division shall attempt to contact the customer by
telephone and ascertain the basis' of the dispute. If telephone contact cannot be made, the
Consumer Services Division shall send the customer a notice by first class mail stating that
service may be discontinued by the Company unless the customer contacts the
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Consumer Services Department within twenty-four hours.

	

If it appears to the .Consumer
Services Department.that the dispute is frivolous or if contact with the customer cannot be
made within seventy two (72) hours following the Company's report, the . Company shall be
advised that it may proceed to discontinue service. If it appears that the dispute is not
frivolous, service shall not be discontinued unfit ten days after the notice required by Rule
3.08 has been sent the .customer by the Company. . The customer shall retain the right to
lodge an informal complaint with the Commission .

If the dispute is ultimately resolved in favor of the customer in whole or in part, any excess
monies paid by the customer shall be refunded promptly . .

Prior . to filing an informal or format complaint, the customer shall pursue remedies directly
with the company as provided in this rule .' The commission specifically reserves the right to
waive this requirement when circumstances require.

If a customer files an informal complaint with the commission prior to advising the company
that all or a portion of a bill is in dispute, the commission shall notify the customer of the
payment required by this rule.

8.03

	

SETTLEMENT AGREEMENT: If the Company and the .customer arrive at a mutually
. satisfactory settlement of any dispute or the customer does not dispute liability to the
Company but claims inability to pay the outstanding bill in full, the Company and the
customer may enter into a settlement agreement. A settlement agreement which extends
beyond sixty (80) days shall be in writing and mailed or otherwise delivered to the customer.

Every settlement agreement resulting from the customer's inability to pay the outstanding bill
in full shall provide that service will not-be discontinued if the customer pays the amount of
the outstanding bill specified in the agreement and agrees to pay a reasonable portion of the
remaining outstanding balance in installments until the bill is. paid.

e

ru 1")

DATE EFFECTIVE December 10, 1994
month day year'

Director, Rates°rind Regulatory Affairs
MlssounGas Energy -` -
Kansas City, MO. 64111

GENERAL TERMS AND CONDITIONS FOR GAS SERVICE ~t,~5~F
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Missouri Gas Energy,
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GENERAL TERMS AND CONDITIONS FOR GAS SERVICE

-

	

r'~~[ICS~ffrl ^~4"'t~tSrl;1
For purposes of determining reasonableness under these Generat'Temts an `l onditions . for
Gas Service, the parties shall consider the following:

(A)

	

.

	

Size of the delinquent account

(B)

	

Customer's ability to pay..

(C)

	

Customer's payment history.

(D)

	

Time that the debt has been outstanding.

(E).

	

- Reasons why debt has been outstanding --

Any other relevant factors relating to the customers service .

8.04

	

DEFAULT OF SETTLEMENT AGREEMENT: If a customer fails to comply with the terms
and conditions of a settlement agreement, the Company may discontinue service after
notifying the customer in writing by personal service or first class mail in accordance with
Rule 3.08:

(A)

	

Thatthecustomer is in default of the settlement agreement.

(H)

	

The nature of the default.

(C)

	

That unless full payment of alf balances due is made within ten (10) days from the
date of mailing, the Company will discontinue service.
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P.S.C . MO. No,

	

' 1
Canceling P.S.C . MO. No,

	

.1

Missouri Gas Energy,
a Division of Southern UnionCompany

	

For .

	

AllMissouri_Service Areas

GENERAL TERMS ANDCONDITIONS FOR GAS SERVI

	

CEIVED
OCT 71994

Mlssoupi(D)

	

The date upon or after which service will be discontinued,,. ub3.cSerlricat,ofn;~a~ita
8.05 . RES JUDICATA: The Company may treat .a customer complaint or. dispute involving the

same question or issue based upon the same facts as already adjudged and is not required
to- comply with these General Terms and Conditions for Gas Service more than once prior to
discontinuance of service.

8.06

	

FAILURE TO REACH AGREEMENT: If the Company does not resolve the complaint to the
satisfaction of the customer, the Company representative shall advise thecustomer. ,'

(A)

	

That each party has a right to register an informal complaint with the Commission ;
and,

Of the address and telephone number where the customer may file an informal
complaint with the Commission :

8.07

	

OTHER REMEDIES : Nothing in these provisions shall be construed to prevent a party from
pursuing appropriate legal and equitable remedies at any time prior to or after the issuance
of any informal Commission staff opinion .

8.08 . DISCONTINUANCE PENDING DECISION: The Company shall not discontinue residential
service or. issue^a notice of discontinuance relative to the matter in dispute pending the
decision of the hearing examiner or other Commission personnel except pursuant to the
terms of an interim determination .

8.09

	

RECORD KEEPING: The Company shall maintain records on its customers for at least two
(2) years which is to contain information concerning :

~
FILE(A)

	

The payment performance of each of its customers for each billing pend

(B)

	

The number and general description of cornR~larnts*re9istered with theObmPan lyyyY:

DATE OF .lPSSUE . .October
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1994 . .
month .

	

day

	

- year
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/John M. Femald

SHEET No. RR-57. .
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DATE EFFECTIVE December 10. 1994
month day year

Director. Rates and Regulatory Affairs
Missouri Gas Energy .
Kansas City, MO. 64111



ISSUED By,

P.S.C . MO. No,

	

1

	

Original

	

SHEET No. R-SZ~1

Missouri Gas Energy,
a Division of Southern Union Company

	

For

	

All Missouri Service' Areas

GENERAL_ TERMS AND CONDITIONS FOR GAS
SEER

	

EIVED
OrT

	

?1g4A

MISSOURI ,
(C)

	

The number of settlement agreements made by the Co"ftSeAio8 Eftl'l :Tit3~IDf`
D) .

	

The actual number of discontinuances of service due to each of the following
categories of reasons:

(1)

	

The customer's failure to keep'a settlement agreement or cold weather rule',

(4)

	

All other. reasons combined .

(E)

	

Actual number of reconnections; and

payment agreement;

(2)

	

The customer's failure to make any other required utility payment;

(3)

	

Unauthorized interference, diversion or use of utility service ; and

Refund of deposits .

The Company shall submit to the commission, upon request, a written summary of the
information required by this Rule .

I-

	

' FPtr_LL'

DATE OF ISSUE October. 8 1994 - DATE EFFECTIVE December 10, 1994 .
month day year - � A month day, year

Director. Rates and Reoulatorv Affairs
John M. Femald Missouri Gas Energy .

Kansas City, MO. 64111



** PLEASE RETURN THIS PORTION WITH YOUR PAYMENT ** THANK YOUI *'

NOTICE DATE, KAY 16, 2002,

,PANES E DUDLEY
4024 PRASIECT AVE
KANSAS CITY, Na 64130-1321

RAIL PAYMENTS TDa

	

MISSOURI GAS ENERGY ;
PO BOX 219255
KANSAS CITY; MO 84127-9255

66651,665360DO2204540B0221345I0082204593

IuMWInrA
ACCOUNT NRRt
6668186338

i 2;20!159:
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Mr . James Dudley
4231 Tracy Ave.
Kansas City, MO 64110

Dear Mr. Dudley :

a1{i=:=:uuri J111111ir 1:11irr CLIIlllnisTiLIi1
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August 23,2002-,

9/25/00 to 4/27/01, amount $2,099 .96
7/16/01 to 4/17%02, amount $

	

104.63
Amount due :

	

$2, 264 59
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This is a follow-up letter in response to our phone conversation of
August 14, 2002 . You' indicated in your complaint against Missouri Gas
Energy (Company) that the Company has transferred a bill to .your
current account at 4231 Tracy that you do not owe .

I forwarded your complaint to MGE and received the following
information : On May 1, 2001they have requested proof that you were
not living at $his,address during the following dates. They are hol&;ng
you responsible because credit checks link your name to the address. I
understand that you own the property and that you claim that all your
paperwork was stolen, but it would . be you responsibility to provide
proof the Company to dispute this bill .

According to a Compony . representative,.the following amounts have
been transferred to your account from 4024 prospect :

Ir%1 .I" 1(\14111 IliHipitIS
,r1.11 , <
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Ar . James budley
August 23, 2002
Page 2

The Company representative stated that in order to turn on service at ,
this location they would accept a $1,000 initial payment with an,
agreement to pay the remaining balance .

The Company will not remove the transfer amounts from your current
account unless you provide sufficient proof that you did`not benefit
from gas service at this location during the dates listed above. The
Company tbriffs on file and approved by the Commission have a Prior
Indebtedness section, which would apply to your case . 1 have. enclosed
a copy for your file .

Unfortunately, I will be unable to aid you further in this matter. If you
are unable to pay on your account, : you may want to seek assistance . I
have enclosed an energy assistance flyer for your review.

/tfI
Enclosures

Sincerely,

Tracy Leonberger
Consumer Services Specialist
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Tracy F. Leonbereer
Governor Office Building
200 Madison Street, Suite 800
P.O. Box 360
Jefferson City,MO 65102-0360
(573) 526-5568, Dept. )?AX (573) 526-1500
Personal E-FAX (443) 227-2262 or
E-mail address : tleonber©mail.state.mo.us

ytrll3el'i°.

r

Fax twwsmittal

X urgent

	

0For Review

	

13 Plessecomnsnt

Note : New complaint. Please contact the customei and provide me with a company response .
Thankyou for your assistance in this matter .

(mpgrtawNotice to all our rerulatorv contaeu:

~r3 AGO i

	

nn

	

r . U1

State of Missouri
Public Service Commission
Consumer Services

X Pisses FIply

	

0please
pocris

1'he Missouri Public service Commission Staff has noticed a decline in ft quality ofthe information being
reported; to ice Cmnminion byUtilities . In order to address this problem, please include a ruinimu.a of at
least the following information on all eo~laits :

	

'

d. .Bicglsinthfproblem . . .
2 . .

	

Explain the cause ofthe problem '
3.

	

What was dono to correct the piobleni
4. : Please state 4w date the =tomarwas contacted by the company and abrief summary describing the

contact rfthe complaintwas handled vialetter, please provide Staff with a copy ofthe letter.
S .

	

If the complaint involves an allegation of an unamfcrizod oatrier change (slamming), a copy of the
LOA (and/or verificationUpo) must be included.

We will no long accept airy reports containing lose then the above-stated items, so please include the
information in your report to avoid Staffhaving to re-contact the Utility. Thankyou for your eooperatien.

To: Sbirley Bolden @ NICE Fax: (618) 30-67e4

From : Tracy Leouberger,

Consumer Services Specialist

Data : Tuesday, July 30, 2002

Dudley, James Pages 11 Includingwwsheet

cc: None
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Complaint
Complaint/Inquiry No.
Mode of Receipt
ServiceType
Utility Type
Utility Company Name
Priority
Complaint Issue
Complaint Sub Issue
Consumer's Account No.
Additional Name

Preferred Contact Time
Preferred Contact
Method
Complaintllnquiry
DOscriptlo

Dale Filed

Missouri Public Service Commission
Consumer Comolalntdnouirv

New
C200301228
Mall
Residential
Gas
Southern Union Company
Immediate Response Needed
Billing
Disputed Bill
4827387878
NIA

From 8:00 AM To 5:00 PM
Phone

0712912002

Contact Place Home

7/30/02 (mall/Cecilla) sdID# 36674881MOE put bill from tenant at 402A
Prospect (KC MO) onto tds-her name was Dame (Diane?)1also putSara Chapp"s bill onto hialtotal amount not his Is $2,204.591

J'r3 Jt'b 1J'db

	

F+ .19G
Page I of l

._Jdocoontent .dtl?LibraryINamc=PSCCS^PSCDOC&syst=Type=2&L.ogonld.=0edlaofa9eb117/30/2002 r - . -

AccountName ReMMnp Party
First Name James First Name NIA
Middle Initial N/A Middle Initial NIA
Last Name Dudley Last Name NIA
Street Address 4231 TraGy Street Address NIA
Mailing Address NIA Mailing Address NIA
city Kansas City city NIA
State Missouri state Missouri
Zip &1110 Zip WA
County Jackson County NIA
Home Phone 818-882-1888 Contact Phone NIA
Work Phone NIA
Cellular/Pager NIA
Fax NIA
E-Mail NIA
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Task List Uotails - Uonsurner ( :ompkmnt/lnquiry

Required Fields

Task No.

	

2

Type of Doc

	

Complaint

l
Account Name

Complaintnnquiry No.

* Utility Type

Utility Company
" Complaint Issue

`Complaint Sub Issue

" Priority

Follow Up Date

" Path

Route To

Comments

(Alb" only sso characters)

Co algtHistorv
SI.No. Attachment(*)

COMPLAINT-INOu1RY
2

	

informal S Qmplaint-Dudley

http://pseepr/mpse/task details/oomplaint detsilAsp

Date

	

07/301200212:19:28 PM

Routed From

	

Barr Cecilia

Dudley James.

0240301228 Edit

Southern Union Company

8~lling

Disputed Bill

Response within 7d2-Ys---'A

43ro9T20o2_7

* Fast Track O Complex Track

J!J JGb 1JGu

	

r.uJ
k'age I of 1

Select

	

Send Notification To

	

Select
Ambrose Candy
Anderson Melissa
Barr Cecilia

7/30/2002
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SLNo Received Date

	

User

	

Routeto

	

Status

	

Comments
1

	

07/29/2002

	

6arr Cecilia

	

Lemberger Tracy Waiting For

	

7/30/02 (maIVCecHla) sdlD#
Process

	

3687496tMGE put bill from
tenant at 4024 Prospect
(KC MO)onto hie-her

j

	

name was Daine
Pane?)/also put Sara
Chapp's bill onto hWtotal
amount not his is
$2,204.59/

2

	

07/3012002

	

Leonberger

	

Saved

	

7/30/02 Faxed complaint to
12:48:33PM

	

Tracy

	

e company.

	

MDudl

	

t p
In order for
rove these

bills are not his, he would
need the dates of service,
location and howhis name
was associated with these
addresses. Let me know . I
will respond to the
customer by letter

,37

JIJ JGO IJ¢Jv r.q4
rage 1 011

http;//psceprimpac/msk_.../Complaint history.asp7susubmissiou=0200301228&intitemno= 7130/2002

",3



..- . .-----~ ..

rmrum-/~~=x,l- ~~mnVj
'

~ ~

llAJA~=WWJ~~~

f ~ ~

,~~~

	

~/-^-~-~~.-~ ~^e ~~--
+~

~

	

~
~~~~~~[

~

`^`~,-~
~

.

VL-Q-6~i It

~/a D^u IDmn

	

r.ro

~

	

- ._

	

--_-_-- - .~

~



JUL-JU-Gnne i .)-IU

	

. I'Li rum-1l.=KviI.t uUmll

t

Oh' w4ic 4 j g

.;z ---Awiff . .So M-C- ont" .els-AA--Alj

Z> (~ 'Gb 1~0n

	

r. no

r,

	

f411 1cle,,m .0,AVerrf
as .wexl 40

7(yt . 4'47PI

a,~

	

44

oy _ill!! ,0. - .

SAVE--

~AyleC/ WelM~l -144

	

lec vSaoi

	

C-S-- loz-e--

?0,0 Fav~

	

mokA yek4.



JUL-SN-CO~JG

	

1S " 17

	

I'W eubLlG 5tK411.t LUf'A"I

l~_..

	

...... c .4k__..__.. ._.. .._. :_, ._

0,t/

h '.1:2!

	

1!oZa4. .now.~___

_~641S.,r ketn

ha &,?.&,2?e

5v.s JGb i5ee

	

rr .UY



!)PL

	

.- +a_.Jrcs o jue.

b aek_ as ,SGGh.

	

,a s . .
fo.S.$jLlee_ .

	

av Cevr ns-J~t.g m.

IV 1VDLI1 J¢RV1l.G IUI'L'I ,.r .~ aso l .~err~

	

r.ao



** PLEASE RETURN THIS PORTION WITH YOUR PAYMENT *r THANK-YOU-t
iu~smnit
ACCDUNT h"*- .
66681136838

MTICE DATEi KAY 16, 2062

.MMES E DUDLEY
4024 PROSPECT AYE
KANSAS CITY, 08 64130-1321

KAIL PAYMENTS TD,

	

MISSOURI GAS ENERGY
PO BOX 219253
KANSAS CITY, MO 84727-9235

6b65S865360A022Q454Q0022045900022945'11

at 2,2D4,59,



SHAWNEE. MISSION, KS 66202-3339

RETURN SERVICE REQUESTED

DATE : 11/11/2002
TELEPHONE : 913-362-3950

1359574 17

DUDLEY JAMES E
4231 TRACY AVE
KANSAS CITY, NO 64110-1243
1IIlI .I1IIlI .1111 .111111 � I1 .iil .lllll .ll .al l . .111 . . .IIi1l .lll

NOTICE OF CREDIT BUREAU REPORTING

CREDITOR-

	

MISSOURI GAS ENERGY
AMOUNT DUE

	

2,256 .42
ACCOUNT NUMBER

	

1359574'
F?L'I' 1P

	

0401 48:.'1397879
ASSIGNED UOLIXCTOR NUMBER 17

CRI:UI'T WURLD SERVICES, INC
6000 MARTWAY ST
SHAWNEE MISSION, KS 66202-3339
111111 .1II . .111111111 .11111111,11111I'll IIIIIIIIIIIII111111131

THIS LETTER IS TO NOTIFY YOU THAT THE ABOVE ACCOUNT WILL
BE REPORTED TO A CREDIT BUREAU IF YOUR ACCOUNT IS NOT
RESOLVED WITHIN THIS MONTH .

A SIGNIFICANT PAYMENT AND POSITIVE ARRANGEMENTS MUST BE
MADE WITHIN THIS MONTH TO STOP THIS CREDIT BUREAU REPORTING .
PLEASE CALL TOLL FREE 1-800-844-4084 FOR DETAILS .

TO ASSISI' YOU IN MEETING YOUR FINANCIAL OBLIGATION WE WILL
ACCEPT A POSTDATED CHECK DATED NO LATER THAN 30 DAYS FROM
THE DATE OF THIS NOTICE . THE POSTDATED CHECK MUST REACH
OUR OFFICE BY THE LAST DAY OF THIS MONTH TO STOP THIS CREDIT
BUREAU REPORTING . PLEASE CALL TOLL FREE 1-800-844-4084 FOR
FURTHER EXPLANATION .

****IN ACCORDANCE WITH FEDERAL LAW, WE WILL NOTIFY YOU IN
WRITING, PRIOR TO DEPOSITING YOUR POSTDATED CHECK***

VISA AND MASTERCARD WILL BE ACCEPTED AND CHECK BY PHONE .

THIS IS AN ATTEMPT TO COLLECT A DEBT . ANY INFORMATION
OBTAINED WILL BE USED FOR THAT PURPOSE .

**** TOLL FREE NUMBER CAN NOT BE ACCESSED FROM SIG OR 913
AREA CODES ****
SINCERELY
CREDIT WORLD SERVICES, INC .
A FULL SERVICE DEBT COLLECTION AGENCY

YOU HAVE ADDITIONAL ACCOUNTS .
2,830 .77 IS THE TOTAL ACCOUNTS AT OUR OFFICE
THIS INCLUDES THE CREDITOR ABOVE .

~---_--_-_ :I MASICRCARD

IARU NNMR(R AMOUNT '

SIGimIIIR[ rxR . VATe


