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SURREBUTTAL TESTIMONY

OF

JAMES DUDLEY

CASE NO. GC-2004-0216

Q. Please state your name and address.

A. James Dudley, 4247 Agnes, K.C. MO 64130.

Q. Are you the same James Dudley that filed this complaint?

A. Yes, ] am

Q. What is your complaint with the PSC and MGE?

A My complaint is that MGE (Respondent) disconnected the Complainant’s gas
Service while $2,5i0.00 was in dispute.

Q. When was the $2,510.00 disputed?

A, On July 12, 18, 24, of 2002.

Q. Whom did you dispute the $2,510.00 bill with?

A, The 1* person I talked with was Wanda Bussey, who works for MGE and

2nd contact was with PSC on July 18" 0f 2002, 3" again was with Wanda Bussey

on July 24, 2002.

Q. When was the gas service disconnected?

A. On July 30, 2002.

Q. The gas service at 4231 Tracy, should that service been disconnected at that time?
A No

Q. Why

Al

Because CSR 4240-13045 #1 and 8.01 states that if a bill is in a dispute
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Did you notify MGE within 24hr,

Yes, on the 12" and the 24™ of July of 2002.

When was the gas service disconnected? |
On July 30, 2002.

Was your gas service disconnected for $104.007

No

How do you know that?

I never received a disconnect notice for $104.00 or $305.00 at 4231 Tracy.

Do you have any exhibits to this claim.

Yes

What are they?

Exhibit A

Whom did you notify about this dispute?

First, I notified Wanda Bussey, who works for MGE (Respondent) on the 15th of
July, 2002 and the PSC on July 18™ 2002 and Wanda Bussey again on July

24, 2002 about the $2,510.00 bill.

Have you studied Rule 4 CSR240-13.045, CSR 4240-13.050 and MGE

Tariff Section 8.01, 8.06 and 8.08?

Yes

How does those rules apply in this case?

When Mr. Dudley (Complainant) called MGE and disputed that bill of $2510.00

with Wanda Bussey on July 12™ and 24™ of 2002 service should not have been
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disconnected on the 30" of July 2002.
What is the disputed amount of this complaint?

The amount of $2,510.00 that was sent to Mr. Dudley (Complainant’s ) home at

4231 Tracy on July 10, 2002, which is attached to my Surrebuttal Testimony Schedule I

Q.
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When did $104.00, $305.00 become an issue to you?

The $104.00 and $305.00 became an issue after Discovery was done.

Did you receive a bill from MGE for the amount of $305.00?

No

Was the $104.00, $305.00 and $2099.00 sent separately?

No, they where sent all together in one bill.

Did you know how much your bill was on June 24, of 20027

No

I might have asked you this but let me make sure what this complaint is about.
It’s about MGE turning off Complainant’s gas service while the bill was in
dispute $2,510.00 which Mr. Dudley did not owe.

Did you know where the $2,510.00 amount came from at the time you received
that bill from MGE?

No

Was the $104.00, $305.00 and $2,099.00 in dispute?

Yes, because it was all put on the same bill, which was the $2,510.00 bill that was

sent to my home from MGE. (Sece Schedule 1 & 2, page 2)
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Was the gas service ever disconnected for $305.00?7

No

How do you know?

By these documents:

Schedule 5, Utility Recovery dated August 19, 2002.

Schedule 6, Payment Demand dated August 15, 2003.

Schedule 7, Notice of Credit Bureau Reporting dated September 5, 2003.
Schedule 8, Notice of Credit Bureau Reporting dated November 11, 2002.
Schedule 9, November 6, 2002, billing for 4231 Tracy

Schedule 10, Missouri Gas Motion for Summary Judgment-pg 3 #14, 15, 16 and
pg 7 #15,16, 17, 18.

Was there any mention of the gas service being disconnected for $305 and $300?
No

How do you know?

By these documents: Schedule 11, Suggestion in Support of MGE

Motion for Summary Judgment-page 1, line 3 and page 3, line 1-6.

Schedule 12, Suggestions in opposition to Plaintiff’s Motion for Summary
Judgment, page 1

Introduction line 5, page #29, 2, 3 and 4

Page 5, under Argument'lines 8-20.

Schedule 13, 4231 Tracy Account Analysis page B, June 25, 2002. - February 19,

2003.
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Q. Was you past due for $300 or $305?

A No

Q. How do you know?

A. Schedule 13, Apnl 11, 2002 was $300.27 on May 6, 2002. $100 was paid on that
bill.

Q. Was you past due on the $305?

A No

Q. How do you know that?

A. First I never received a bill for $305. Second I never received a disconnect notice

for $305.00, third if I did have a bill in July it would have to have been after July
the 24™ of 2002 because the bill was disputed for the $2,510 in July the 12%, the
18™ and the 24™ of 2002, that bill would not have been past due because it was
not 21 days over due.

Q. Why do you believe that MGE failed to follow these rules; 1. CSR 240-13.045,
2. CSR240-13.050 or 3. MGE 8.01

A CSR-240-13.045 states: (#1) A dispute must be registered with the utility at least

twenty-four (24) hours prior the date of proposed discontinuance for a customer to

avoid discontinuance of service as provided by these rules.

Complainants had registered with the gas utility within 24 hours. Complainants spoke
with Respondent on July 15 and 24™ 6f2002. Complainant’s gas service was

disconnected on July 30, 2002
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and we know that Mr. Dudley spoke with Wanda Bussey on the 12" and 24" of July and

the PSC on the 18" of July of 2002. Schedule 14, July 24, 2002.

8.01 Complaint and Disputed Claims: When a customer advises the company prior

to the date of proposed discontinuance of service that all or any part of

any billing rendered is in dispute the company shall:

A dispute must be registered with the utility at least twenty-four (24) hours prior the date

of proposed discontinuance for a customer to avoid discontinuance of service as provided

by these rules.
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At sometime did the PSC tell MGE to stop all collection proceedings?

Yes, in Schedule 4, page 11

Did it come a time when you found out that the $104 and the $305 was your bill?
Yes

Is that why you referred to the $2,099 more than the $2,5107

Yes

When you found out that you owed the $104 and the $305 did you dispute those
amounts?

No

What amount are you disputing?

The $2,510 that was sent to me at 4231 Tracy on July 10™ of 2002.

If MGE would have just transferred the $104 and applied it to the $305, would
you have disputed that bill of $409?

No

When you received that bill for $2510 did you know that all those bills were
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combined?

No, I did not know where that amount came from.

So as time went on you became aware of the $104 and the $305.

Yes

How did you become aware of the $104 and the $305?

Through Discovery.

What is your main complaint?

Disconnecting the gas service while the $2510 was being disputed.

Let me ask you one more time, did you receive a bill for $305, $300, $104 or a
disconnect notice for these amounts?

No, never.

Did anyone tell you that your gas service would be disconnected for $305, $104
or $3007

No

Did you receive a bill for $2,510?

Yes

And that’s what you are disputing?

Yes

Is there anything else that you are asking the commission to do?

Yes

What is that?

Order MGE to remove the $2,000 and what ever charges that don’t belong there

be removed from my credit report in Schedule 5,6,7 and 8.
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Does any of these credit reports show that you owe $300, $305, or $104?
No

Do they show the $2510 or more?

Yes

Were you a customer of MGE from September 26, 2000 to April 26, 20017
No

Did you live at 4024 Prospect at anytime?

No

Did you benefit from MGE gas service at 4024 Prospect from September 26, 2000
to April 15, 2001?

No

Who did?

Sarah Chappelow

How do you know?

In Schedule 12, page 4 #2, 3, or 20, 21, in their Motion in Opposition to
Plaintiff’s Motion for Summary Judgment.

Do you agree with PSC staff on the transfer issue from Staff Recommendation
Report?

Yes

Do you agree with PSC Staff on their Rebuttal Testimony?

No

Again, what is the main complaint you are making?
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A That MGE disconnected the gas service while the $2510 bill from July 10, 2602
was in dispute and not following the rules that govern disputes which is CSR
4240-13.045, 8.01 and CSR 4 240-13.050

O  Was any of these property 3514 Bales, 3312 Moulton added in with $ 2,510 that

you are disputing

A No.

O When did 3312 Moulton and 3514 Bales became a issue

AL Sept 23,2002

0. Does this conclude your Surrebuttal Testimony

A. Yes
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QUESTIUNS? CALL:
(§16)-756-5252

P.0. BOX 219255
E MESOUR BA ENERGY XANSAS CITY, WD $8121-9255

FOR SERVICE LOCATED AT
6231 TRACY AVE
KANSAS CITY, MO0 64110-1243

B » Sviuen of
Satiarn Uik Sorepary e —
07/5Y%
STATEMENT DATE JA!\%E% READUD‘&.E\EV
JUL 10, 2002
K»\NSAS CITY, MO 64110-1243
DEPDSIT:NONE
ACCOUNT NBR;s S8Z739747%
% ﬂg'wmz fa'mu m&&nm [ lﬁ'ﬂal %eh 'vweﬁe ]
Gh5  0¢-85-02 w-ui—ﬁz 95684 0969 11.80 .4419%1 4.
1 GAS TOTAL 1 il.00 G.86
m CURTOMER nm! ‘1 FAA/TLS ﬁws sa..a W c'r";! m
. 1.2 4.86 NI T I [ B § 21 B
PREVIOQUS BALANCE 305,54
TRANSFERRED BALANCE £,206.59
OYHER TRANSACTIONS .58
DSTHER TRANSACTIONS TAX 0%
TOD AVOID DISCONNECT PAY BEFODRE JUL 22, 200R 2,510.7%
YOTAL CURRENY CHARGES DUR BY ALG I, 2001 17.2%

I¥ PAST DUE AMOUNT has been pald, please subtract that
amount from the AMOUNT DUE whan you make your next psymant.

COMPARATIVE USE INFORMATION
T s 2,528.04
- .
LAST YEMAINAA na o 2,528,352

“IHANK L'On' SR
W/ AT
ACCOUNT 1R

© Py z-,.,r AETUBN 1HIS POITION WITH YDUR Da‘\l"anMT :
,STATEHENT DATE:; JWi 10, 3002 -

.umu E DupLEY 4827397879

4231 TRACY AVE -

KANSAS CITY, MD §4110-12%3 ANOUNT DUE
MISSOUR! GAS ENERGY 2,528.06

MAIL FAYMINT 1O *
PO BOX 219255

3 tANOU
KANSAS CITY, MO 54121-8255 "xm u‘u THARGE A

. ‘ $ - 2,528.82
Y82739787700000UL 727000252804 0002528322 AMOUNT ENCLOSED |
$
Pl
TGT-RLQHE

schedule T
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14 . August 23, 2002

,.Mr Jomes Dudley
4231 Tracy Ave.
- Kansas City, MO 64110,

- -Dear Mr, Dud!ey: b
V- Thisisa follow up !efTer' in response to our phone conversation of  ©
2 August 14,°2002. You indicated in your complaint dgainst Missouri Gas -
3 Energy (Company) that the Company has transferred a bill to your

q current account at 4231 Tracy that you do not owe.

[ I forwarded ‘your complaint to MGE and recewed the following .
information: On May 1, 2001they have requested proof that you were
not living at Th'S oddress during the following dates. They are hold‘-ing
you responsible because credit checks link your name to the address. I

“understand that you.own the property and that you claim that all your

- paperwork was stolen, but it would be you responsxb:lﬂy to pr‘owde

::'53,.:.%.3@\\’\_

12 Accordmg toa Company represem‘oﬂve the following amourits have
1% been Tronsferr‘ed to your occoum‘ from 4024 Prospect:

‘L( '9/25/00 1o 4/27/01 amount $2,099. 96
' § 7/16/01 t0.4/17/02, amount $ -104.63
R AmounT due: ©  $2;204. 59

. )
.'t._‘ -

v ST e e
_— : . , //,t/.{/’

fuformed Constners, Quetiioy Lo e v and a Iidicuted Oigunization ;ﬁ:ri.i{:‘it-i;.‘r }uy":}_i_jil'n:;""-‘."l|:‘ ('Q'n!m{r

Pf‘oof The Company to dlSpuTe thisbill. e

= r—.
- o . i, 4 .




Ar. James Dudley
August 23, 2002

Page 2

!

2
5

The Company repr'esen’raﬂve stated that in order to turn on service at
this location they would accept a $1,000 initial payment with an
.agreement to pay the remaining balance.

, 0 The Compdny will not remove the transfer amounts from your current |
account unless you provide sufficient proof that you did not benefit
T from gas service at this location during the dates listed above. The

- Company tariffs on file and approved by the Commission have a Prior
<;‘ Indebtedness section, which would apply to your case. I have enclosed

g, @ copy for your file.

- {p Unfortunately, T will be unable to aid you further in this matter. If. you

41 are unable to pay on your account, you may want to seek ass:s’rance I

(Lhave enclosed an energy assistance flyer for your review.

/1l
Enclosures

Sincerely,

. (T M&a%

Tracy Leonberger'
Consumer Services Specialist

o

e~ e e b b

E
|
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BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

James Dudley,

Complaint,

Case No. GC-2004-0216
v

Missouri Gas Energy

R i g

Respondent.

RESPONSE TO STAFF RECOMMENDATION ACTION

)} On November 7, 2003, I James Dudley filed a complaint with Missouri Public Service
J- Commission (Commission) against Missouri Gas Energy (MGE). On November 13, 2003 [
_}7 filed another claim with the Commission, these 2 claims has been consolidated into Case No.
{{ GC-2004-0216.
¢~ Mr. Dudley filed a complaint because MGE turned off gas service to his home while the bill for
é $2,510.00 was being disputed. Mr. Dudley notified MGE on the 15 of July of 2002 notified the
71 Commission on the 20" of July of 2002 and spoke Mrs. Bussey an MGE staff member on July
§ 24,2002, Mr. Dudley ‘s gas service at 4231 Tracy was turned off on July 24", while the bill was
g being disputed. Section 8. 8.01-8.08 and 4 CSR—240-13.045 #1.
// Mr. Dudley has received the Staff Recommendation from the Commission; Mr. Dudley is
[l concerned because one part of the complaint has been answered, which was the transferring of

/] the bill from 4024 Prospect. Not whether MGE was in violation of these rules 8.01, 8.08 and 4

n.-\,..vr}u‘ 3




JULoedsls L3l Mk rupLle SeRVILE LU DFD D 1D .yl
)

Tracy P. Leonborger State of Missouri
Governor Office Building i : S
200 Madison Street, Suite 800 Public Service Commission
P.O. Box 360 Consumer Services

Jefferson City, MO 65102-0380
(573) 526-5568, Dept, BAX (573) 526-1500
Personal E-FAX (443) 227-2262 or

4 ~ E-mail address; tleonber@masilstate.mo.us

'Fax transmittal

To:  Shirley Bolden @ MGE Fax: (619} 360-5764
From: Tracy_' Leonberger, Dats: Tuesday, July 30,2002
Consumer Services Specialist
' " Re: f}udley, Ja;nes / ] ) Pagea: 11 Including cover shest
| ' N one. |
X Urgent O For Review Dﬂeaaémm X Plaasa Reply I;m

Note:' New complaint, Plesse contact the cusiomer and provide me with a company response.
Thank you for your asgistance in this matter.

Important Notice {0 all cur regulatory contacts:

The Missouri Public Service Commission Staff bas noticed & decling in the quality of the information being
reported to the Comunission by Utilities. In Order to address this problecs, please include 8 iiinium of at

least the followmg mforma:ion enall ggmpl

'.Explamtheproblcm e

" Explaiv the cause of the pr‘ob!eux
What was doge to correct the problem : o

.;Plessc state the date the Custemer was contacted by the company anda bricf summaxy describing the
., contact. If the complaint was handled vialetter, please provids Staff with a copy of the letier.

5. If the complaint imvolves an allegation of an unauthorized carrier change (sleming), a copy 0137
LOA (and/or verification tape) mus! be {ncluded.

We will o Iong accept apy reports containing less then the above-stated mea, sG plcase mclude the
information in your report to aveid Staff having to re-contact the Utility. Thank you for your ¢odperation.

¥ Sor ~

LR N R R O R A e I I

sch dud Y
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Migssouri Public Service Commission

Consumer Complalnt-inquiry

Complaint New
Complaln¥ingqulry No.  ©200301228
Mode of Receipt Mall
Servica Type Residential
Utility Type Gas
Utility Company Name  Southern Union Company
Priority Immediate Responss Needed
Complaint lssue Billing
Complaint Sub issue Disputed BIi!
Consumer's Account No. 4827387879
Additional Name NIA
Account Name . Reporting Party
First Name James FirstName =~ N/A
Middie Initfal N/A Middie Initia! N/A
Last Name Dudley Lasi Nama N/A
Street Address 4231 Tracy Strest Address N/A
Mailing Address  N/A i Mailing Address ~ N/A
City Kansas Clty City N/A
State Missourl State Missouri
Zip 84110 Zip N/A
County Jackson County N/A
Home Phone §16-682-1639 Contact Phone NJA
Work Phone NA
Celiiar/Pager N/A
Fax ' N/A
E-Mail Nia

. Preferred Contact Time From 8:00 AM To 5:00 PM  Contact Place Home
;r;f:::d Contact Phone - ' o

. Complaintinquiry 7/30/02 (mail/Cocilia) s¢ID# 3687486/MGE put bifl from tonant at 4024
Dascription Prospest (KC MO) onte his—~her name was Dalne [Diane?)/aiso put
0T Sara Chapp"s bill onto hisitotal emount hot his Is $2,204.59/
Date Filed

e

07/2912002

..-Jdoccon;mt.du?Li_bmy_Name--Psccwscooc&sﬁmnTypccz&Logngt—-Oed1acfagebl 17/30/2002
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‘T'ask List Detals ~ Consumer Complaint/ Ingury Pagelotl -

* Required Flelds

Task No. 2 Date 0773012002 12:19:26 PM

Typs of Doc Complaint Routed From Barr Cecilia

e ot it v e -

Account Name Dudley Jamas

Complaint/Inquiry Neo. £200301228 Edit

* Utilty Type Joas . &

* Utility Company {Southarn Unien Company e W__,____,_E
* Complaint Issue [Biting j

* Complaint Sub lssue [Disputed BII ﬁ

* Priority {Response within 7 days E -

Follo Date
v Up Da [osioarzooz ] [
“Path ) ® FastTrack © Complex Track
Route To [Select E Send Notiflcation To [Select
- Ambrose Candy
Anderson Melissa
Barr Cecilia 1
_Commonts
ik

(Allows only 250 charactars)

Complaint Histery

SiNo. Attachment(s) i
1 PLAINT- Y

¥

2 informal coroplaint-Ducley

hitp://pseepr/mpsc/task_details/complaint_detail.asp

7/30/2002
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81.No Reculved Date  User
1 07/28/2002 Barr Cegsilia
s/
2 07/30/2002 Leonberger
12:48:33 PM Tracy
?’ A

http://pscept/mpec/task_.,./Complaint_history.asp?strsubmission=C200301228&intltemno=  7/30/2002

'L ruDL LG DoV IIL S LU

Route o ‘Status

Lecnbarger Tragy Waiting For
Process
Saved

/

5 52 ek et s b i S el Ve e

DO 2D 1w e

Yageliott

Commenis

7/30/02 {mail/Cacilia) sdiD#
3887496MMGE put bill from
tanant at 4024 Prospact
{KC MO) onto his—her
rame was Daine
(Diane?)/also put Sara
Chapp's bill onto hisftotal
amount not his is

$2,204 .59/

7/30/02 Faxed complaint to
the company. In order for
Mr. Dudlay to prove these
bills ara not his, he would
need the dates of sarvice,
location and how his name
was asscciated with these
addresses. Let me know, |
will respond (o the

. custorner by letter




[ aearepee eSS EE R

“ JUL=OY—ZKEE Lo 1T FIU rugl il oSeERViiLE LUre ) o X 0 R Pod = B B L4 .oz
)

S ‘“‘Sdalm Lumpe, CHORMAN.
. blit. =Ry
N % PO = maoM
‘ :l‘e,{—“fn‘caeoua;—f-y, Mo &5 02

Ny ) /ff,.i 02~

3
'ﬁ-é-_g ‘ééﬁxﬁ!—&ij”m R et e e men
1 i Mézb‘mg..-hn#. ’! yar / it v—— P
— ——— , N o
e v e e et o e —erm v o e e . v s te e e

e TR e g bR ——

[P —— A e s WP mme 4 rmamie S S s s riab et 4 i,

_ S uL J% et

R U § ,a-ﬂM._.._é..a.s.._,gngzezﬁmfz_“_._..,__ﬂ...n_',.*_,... e e e

ey T LS P Sdr TR = e e A T T 4 M Y 8 B R A— Y A % e ‘i

L 7/_11440/” /'/LMQ}/ ConCewmo.. ] N
s ..!!ﬁywﬁams A ‘:samc&"-b_udlgg._-l’ //wz- e e
at. Y2 Sé_ pely KL /éfaz__._. e,

. e v eh i
5

Wk U B r———

AR | ,chzm Ldm.ﬁtlg Ol kL. c,g.,ayd :ZIQ.“ [ D SO

] ?f/i.. A:// Fov. ﬂ)ﬁ ot $%.. '/4;2 f_t/ﬂinérq e i

}—..— sy b s e o o s Y— TR 3 AT WA Sy m TR VS Sy ek 4 BT ERAE - gro—- ewwd tvews . oeem

i - p——— vt s bl e RN bemswmer e s

- - - A 1ty r—— e § e § B P | P D P g e b e Ve gty T B ok e #0s g My wrr he s tf Am W Vrmiret PP g

{trmﬁcé_- b !qu g,._m‘ f/ﬂ&f/,_ﬁ'ajﬁ@f e
: i . %:v 173 /QQ/;/__...QJ‘ Lhe Time 1w ho Fusn ]
el laurt 2o bz w Puradslent pecson.
( — AL ik hey_ _na e wias _ngz.ﬂ .ﬁaﬂ.ﬂof
_h.m..._.m.%m..h.c,a__sgb,rls__ lo_c_aﬂ_a,dm{ed mﬂ'a .
T TanA Y teld Yuew Yt T didid vewm iy
| m:'\' m+ T,
R Y A/@L,ﬂw‘ aart. Jaﬁﬂ.ﬂ.ﬂ.g_c*az&biﬂ_...
[oae oond wrf Lhe_ GaS _CompPany wMlill. -ﬂ»y

v - e A o

bl e /far /:rcr, c

[P
T el




A 2 LA M A

JULTOR— e [N =]
'

Ly etk e e 13 S L LT IEE I

RPN s T A A kT a it Rl

EINPPPRI NI

Y

\Gutomabite . being STolen., clons nudh .
Ny Sabease | papet i -2 LaSe.,

| Thepare. Auotbims, Fhis fody Seve.

., Theve amel 7o Fhe Cred? c/:,:m/wefﬂ‘

r _4.'_.7.2.&/(/%’/::2«1, that A cbu? . or.
| At St Pheee.at That Fime.

] e gy e .

(VRN e FPERREIC A PR

. R PUBLLIL DERVILE LT Do DEb LD (L4

it e ———— — A 1T o v g | ——

. _ﬁiﬁ___y&x £_ke -a,gS/_zz;A/_.cz,..../Jaﬁsg___, ——.
G qreement, whed S am. wnasble .

R m——— .

% ,e’;:aa/m:_c,_.. o Thewt, gfu_t_z‘a,ﬁzfi_ﬁ_ R

e

. -t .

e aee - -

Chapp Bill on my. Bl whh 15 o o

(.2/ 204L.55 _ Frons.  So pte. 6a%.. elses Bt .

- e e Tt A e

- ——————

- L huo Tolk Fo_ @kt of pege chm .

a8 well and no hele C e
ﬂ;.{l/..,-&mq// ﬁw/ .ﬁfe../%.aﬁf,-d.fz.c:@. e e e

T ————————————

—

B M= v RN A mrrwes e drniema AL o A At W A B mm— At S A

or A0, .

Nt T —— oy &

—_—

AT et used b cacioe, San romble

v\_ ﬂfsf a&cé/%ﬂf 2 ¢ ;@lc_?a __Hﬁft?t5____m » m " 3

78 _locote . 7’4\:.__%&_1_:@& o ety

7‘3: Fov one month rent.

Peyyed . Them, fhat peiSan cwes.

e . .




JULT3G- O 13619

; .
1
i ’

e e ATt B e L T AT

FIZ PUBLIC SERVILE LU

————— .,

o733 b DYy H.av

T vien Jld Sew et Feg

5}1014101 LlQUt’; maclg, St S ure cg/l()

férg/ WC—V& ydl urﬂmf féz.ﬂ_?_&,f i Fov_ . “

-

T e e A e by e ]

aud ot Tty Lo ke, 10 fRYSGY.. .. e ._..

.QQS JEorf m e, -

wihat 7‘4{0 At They Knors 7 peeced
z‘éz are. f{//é’(' 7z

/prcc rr% 'ﬁ?_ Aoy anc] s ne T risht,

e

. _Z /;4’#; ;af x/;- ;?7!7 —/%zmah“//& :_,,__i::
Lot _houseS gnid L dbtit pece ...
o To._put- cal (. _any ok rlses

)— / _.9 V2 W1, ;/ e s e
/ Nname . T aorit_dse ather /w/t.,.__-w
DU V. 2. L 2 7 5//(5',._.“... e
| _f__ﬁeag_.ﬂwﬂYZ on. fﬂfngf e

t'/ﬂi’t‘/ Fros c/ di_ﬂéj&{_‘f/f{/ aré- L

.;_..,.,_;____rfm‘fﬁ( /-% 0/7 Y2 3/ 72464/ AT .*_,

- Wfﬂ&s‘af Lhis’ mater. Z;m ) e
_. ;/e5aiucd’ ‘/’érgu?»f 'Zéf: a;aj’ (g,sy_/wz/
*{ éayi, Ho_Lhe ?CQ bt 7 Seek

. .u-. . --.--‘

'},—Ln&fau'g{_l,_ Yhe Bettzi Buswness,

r———— b A

———

Ez_te%«, ,2/40/6@__7444:'% N7 w/// a’-‘; -

A ML L A Y= E L A S Sty ety W

R

- ———



FRTRCECR RPN NETL PO RRE BRSSP

. %UL—..JL)“GUUC ddt 233

Atk e AL (AT P G T e 1

A T B b L A 23

ML TLE 3w DETM o AT [ 1 O Ry P

L

Please hely me. to vesolve

e At e

RS ] e 00

-~

. . [
s machter Towm at o deed

L. T

|48 From  woder Y. Aae.,

_;__-‘_?_Q{__hfﬁk__/:{/gﬁ__'fa ?t:/ Fhevy 1o perwet

.| Please. reSpone. back 28 Scon aS.
1pessible.  Concevning s matter,

T e et P

- Thonbipi Very much

-

B

P

——y

)' . ../;;z;ﬂ& L§2-/L§G

Enilisee! 15 Copes

. T,

Nhdelwp me accountable . R
| Pore . . B _
~ e e e it i e e -—-——-—~
;
¥

Y31 Taey Koo br/0

| VoF Y4 By . 7‘475{%“

e e

M e e e b e v R

CHENEE R




atat

ACCOUNT Wit . °

S8/ONEV/AT/A

** PLEASE RETURN THIS PORTION WITH YOUR PAYMENT #* THANK YOU{ **
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UTILITY RECOVERY SERVICES
A DIVISION OF MGE '

AUGUST 13, 2002

JAMES E DUDLEY
4231 TRACY AVE
KANSAS CITY, MO 64110

ACCOUNT NUMBER 48273973879
THIS LETTER CONCERNS THE SERIOUS MATTER OF YDUR OVERDUE BILL

WITH: =
MISSDURI GAS ENERGY

AMOUNT OwEﬂaggéégéggﬂL

SERVICE ADDRESST 4231 TRACY AVE
YOUR ACCOUNT HAS BEEN, FURWARDED TO US FOR COLLECTION OF THE
OVERDUE BILL.

FAILURE TQ PAY THIS BILL IN FULL OR MAKE SATISFACTORY
ARRANGEMENTS MWITH QUR CLIENT MAY RESULT IN:

1. THE UNPAID BILL BEfNG‘REPURfED TO A NATIONAL CREDIT
REPORTING BUREAU,

2. A LAWSUIT BEING FILED.

TO KEEP THIS OFF YOUR CREDIT HISTORY, PLEASE PAY IN FULL OR MAKE
OTHER ARRANGEMENTS BY CONTACTING:

MISSOURI GAS ENERGY
(816) 756-5252
BEFORE: AUGUST 31, 2002

PLEASE RETURN' THIS LETTER WITH YOUR PAYMENT.

ACCOUNT NUMBER 4827397879

PAYABLE TO:

UTILITY RECOVERY SERVICES
_ PO BOX 219255
KANSAS CITY, MO 64121-9255

[a W L /rh t/\\{’




6000 MARTWAY ST _
SHAWNEE NISSION, KS 66202-3339

RETHURN SERVICE REQUESTED

DATE: .8/15)’2603
TELEPHONE: 913-362-3950

1468461 » 17

DUDLEY T JAMES E
4024 PROSPECT AVE
KANSAS CITY, M0 '564130-1321

-!in.l!,liﬂllIIHIIELHIHHIRIi“llliIh!-i—”tlllllllilll”ll .-

k&%

IF PAYING 8Y CREDIT CARD, PLEASE FiLl OUT BELOW

CHECK €ARD USING FOR PAY?MiN?
oY

geeg) ()
: BASTERCARD
TARD NUMEER
SCHATURE
CREDITOR- MISSOURI GAS ENERGY
AMOUNT DUE 2,895.91
ACCOUNT NUMBER - 1468461

REF # 0401 4827397879
ASSIGNED COLLECTOR NUMBER 17

CREDIT WORLD SERVICES, INC a
E000 MARTWAY ST
' BHAWNEE MISSIOH, KS 66202—3339

LeHeselal e oonttell bt Ll

PAYMENT DEMAND bk

- YOUR ACCOUNT WITH MISSOURI GAS ENERGY HAS:BEEN PLACED WITH
"CREDIT WORLD FOR COLLECTIONS AND REQUIRES YOUR ATTENTION.

PLEASE CALL 913-362-3950 TO MAKE ARRANGEMENTS OR REMIT THE
BALANCE IN FULL IN THE ENCLOSED ENVELOPE. ALL CHECKS SHOULD
BE MADE PAYABLE TO MISSOQOURI GAS ENERGY AND MAILED TO CREDIT

WORLD TO ENSURE PROPER CREDIT,

FOR YOUR CONVENIENCE VISA

AND MASTERCARD WILL BE ACCEPTED. FOR FURTHER DETAILS CALL

913-362-3950.

THIS IS AN ATTEMPT TO COLLECT A DEBT, ANY INFORMATION
OBTAINED WILL BE USED FOR THAT PURPOSE. UNLESS YOU NOTIFY.
THIS OFFICE WITHIN 30 DAYS AFPTER RECEIVING THIS NOTICE THAT.
" YOU DISPUTE THE VALIDITY OF THE DEBTUOR'ANYTPORTION THEREOF,
- THIS OFFICE WILL ASSUME THIS DEBT.IS VALID, -IF YOU NOTIFY &
- .THIS OFFICE IN WRITING WITHIN 30 DAYS FROM RECEIVING THIS
NOTICE, THIS OFFICE WILL: OBTAIN VERIFICATION OF “THE DEBT

OR OBTAIN.A COPY OF A JUDEMENT, IF:

" OF SUCH JUDGEMENT OR VERIFICATION

NY,, AND MAIL YOU A COPY
1600 REQUEST: THIS -

OFFICE IN WRITING WITHIN 30 DAYS AFTER RECEIVING THIS
" NOTICE, THIS OFFICE WILL PROVIDE YOU WITH THE NAME AND
ADﬁRESS OF THE ORIGINAL CREDITOR IF DIFFERENT FROM THE

CURRENT CREDITOR.

SINCERELY

CREDIT WORLD SERVICES,

A FULL SERVICE DEBT cox.wc'rron' AGENCY

_Qr‘j’. odule




6000 MARTWAY ST
SHAWNEE MISSION, KS 66202-3338

RETURN SERVICE REQUESTED

DATE: 9/05/2003
TELEPHONE: 913-362-3950

1468461 - 17

DUDLEY JAMES E
4024 PROSPECT AVE .
KANSAS CITY, MO 64130-1321

I IIIIIIIIIIIII'IIII IIIIII]IIIIII[IIII Illllllll l IIIIIIiI I

IF PAYING BY CREDIT CARD, FLEASE FILL OUT BELOW
CHECK CARD USING FOR PAYMENT

<
D
X MASTERCARD

P! VISA
CARD NUMBER AMOUNT
SIGNATURE ' EXP. DATE

CREDITOR- MISSOURI GAS ENERGY )
AMOUNT DUE 2,895.91 /
ACCOUNT NUMBER 1468461

REF # 0401 4827397879
ASSIGNED COLLECTOR NUMBER 17

CREDIT WORLD SERVICES, INC
6000 MARTWAY ST
SHAWNEE MISSION, KS 66202-333%9

Il”l1ilI;lllll“lllllllllll”l!1”IIl”III‘II”III”IIIIIIIII

*hkkkikik kkkkhXkik

NOTICE OF CREDIT BUREAU REPORTING

THIS LETTER IS TO NOTIFY YOU THAT THE ABOVE ACCOUNT WILL
BE REPORTED TO A CREDIT BUREAU IF :YOUR ACCOUNT IS NOT
RESOLVED WITHIN THIS MONTH.

A SIGNIFICANT PAYMENT AND POSITIVE ARRANGEMENTS MUST BE
MADE WITHIN THIS MONTH TO STOP THIS CREDIT BUREAU REPORTING.
PLEASE CALL TOLL FREE 1-800-844-4084 FOR DETAILS.

TO ASSIST YOU IN MEETING YOUR FINANCIAL OBLIGATION WE WILL
ACCEPT A POSTDATED CHECK DATED NO LATER THAN 30 DAYS FROM
THE DATE OF THIS NOTICE. THE POSTDATED CHECK MUST REACH
OUR OFFICE BY THE LAST DAY OF THIS. MONTH TO STOP THIS CREDIT
BUREAU REPORTING. PLEASE CALL TOLL FREE 1-800-844-4084 FOR
FURTHER EXPLANATION.

*%**IN ACCORDANCE WITH FEDERAL LAW, WE WILL NOTIFY YOU IN
WRITING, PRIOR TO DEPQOSITING YOUR POSTDATED CHECK**¥*

VISA AND MASTERCARD WILL ‘BE ACCEPT ED AND CHECK BY PHONE.

THIS IS AN ATTEMPT TO COLLECT A DEBT. ANY INFORMATION

OBTAINED WILL BE USED FOR THAT PURPOSE.

**%% TOLL FREE NUMBER CAN NOT BE ACCESSED FROM 816 OR 913
AREA CODES #**#*%

SINCERELY

CREDIT WORLD SERVICES, INC.

A FULL SERVICE DEBT COLLECTION AGENCY

Schedule 7T
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. 6000 MARTWAY ST
SHAWNEE. MISSION, KS 66202-333% . . TARD RUMBER

RETURN SERVICE REQUESTED f.f

—TELEPHONE 7913+ 362 3950

knna tire rg\i O
. {._.*] MASTERCARD Tiea

" [sienawre

ASSIGNED COLLECTOR NUMBER 17

1358574 17

E CREDIT WORLD SERVICES, INC
- 6000 MARTWAY ST
S CITY, .NO 64110-1243 SHAWNEE MISSION, KS 66202-3339
"!lllIllllll!,llllllillllllIllli I IIIIIIlIIl'I[IIIIlI !llll lllllllllllll'lIlllllllllliiIll“l‘llllli'lllllllllll’llllll'll
ekl NOTICE OF CREDIT BUREAU REPORTING KK K Kk KK

N0t eg35-20%

A SIGNIFICANT PAYMENT AND POSITIVE ARRANGEMENTS MUST BE
MADE WITHIN THIS MONTH TC STOP THIS CREDIT BUREAU REPORTING.
PLEASE CALL TOLL FREE 1-800-844-4084 FOR DETAILS.

TO ASSIST YOU IN MEETING YOUR FINANCIAL OBLIGATION WE WILL
ACCEPT A POSTDATED CHECK DATED NO LATER THAN 30 DAYS FROM
THE DATE OF THIS NOTICE. THE POSTDATED.CHECK MUST REACH

OUR OFFICE BY THE LAST DAY OF THIS MONTH TO STOP THIS CREDIT
BUREAU REPCRTING. PLEASE CALL TOLL FREE 1-800-844-4084 FOR
FURTHER EXPLANATION,

#%%%IN ACCORDANCE WITH FEDERAL LAW, WE WILL NOTIFY YOU IN
WRITING, PRIOR TO DEPOSITING YOUR POSTDATED CHECK**#*

VISA AND MASTERCARD WILL BE ACCEPTED AND CHECK BY PHONE.

THIS IS AN ATTEMPT TO CCLLECT A DEBT. ANY INFORMATION :
OBTAINED WILL BE USED FOR THAT PURPOSE. : y

*¥*%%% PTOLL FREE NUMBER CAN NOT BE ACCESSED FROM 816 OR 913

AREA CODES ***%%*

SINCERELY

CREDIT WORLD SERVICES, INC.

A FULL SERVICE DEBT COLLECTION AGENCY

YCU HAVE ADDITIONAL ACCOUNTS o
2, 830 77 1§ THE TOTAL ACCOUNTS AT OUR OFFIC

THIS INCLUDBS THE" CREDITOR ABOVE

i

| Schadeb €




QUESTIONS? CALL:
(816)-756-5252
P.0. BOX 219255

MISSOUR! GAS ENERGY

a division of
Southem Union Company

07/5Ys

JAMES E DUDLEY
4231 TRACY AVE

FOR SERVICE LOCATED AT:
‘4231 TRACY AVE
KANSAS CITY, MO 64110-1243

KANSAS CITY, M0 64121-9255

KANSAS CITY, MO 64110-1243 i

DEPOSIT:NONE
ACCOUNT NBR: 4827397879

sve SERVICE PERIOD NBR |- METER READINGS PRESSURE ENEREY usq PGA/COI% BPGA/COG
TYP FROM - To DAVS PREVIOUS - PRESENT ADJUSTMENT CCF RATE CHARGE
GAS 10-03-02 10-31-02 28 09705 179.59 44191  79.36
GAS 11-01-02 11-01-02 1 09891 6.41 .54044 3.46
GAS TOTAL 29 186.00 82.87
SNC | CUSTOMER ENERGY PGA/COG FRANCHISE §ALE5 COUNTY CITY CURRENT
TYR CHARGE - LCHARGE CHARGE FEE TAX TAX TAX CHARGE
GAS 10.13 2125 82.82 7.29 .00 .00 .00 121.49
SERVICE CHARGES 35.00

PREVIOUS BALANCE 2,56G6.62

PAYMENTS RECEIVED %% THANK YOU 480.00CR

OTHER TRANSACTIONS 574.35

BALANCE FORWARD WAS DUE BY AUG 21, 2002 2,660.77

TOTAL CURRENT CHARGES DUE BY DEC 2, 2002 156.49

1f BALANCE FORWARD has been paid,
amount Ffrom the AMOUNT DUE when vou

please subtract that
make vour next pavment.

COMPARATIVE USE INFORMATION

PERIDD LDM’S . CCF CCF/DAY $
CURRENT| 29 186 6.414) AMOUNT DUE ‘
LAST vEAR 29 o 0 .0000 WITH LATE CHARGE & 2,799.20

STATEMENT DATE: NOV 6, 2002

JAMES £ DUDLEY-.
4231 TRACY AVE
KANSAS CITY, MO 64110~ 1243

MISSOURI GAS ENERGY
PO BOX 219255
KANSAS CITY, MO 64121-

MAIL PAYMENT ToO:

48273978790000156% 9000279720002 799202

}’,/ )(L/rjgi‘f /10

. * »* PLEASE RETURN THIS PORTION WITH YOUR PAYMENT * * THANK YOU! * * *

a8 / 39657 f o7
ACCOUNT NEBR:
4827397879

AMOUNT DUE

AMOUNT DUE

9255 WITH LATE CHARGE

$ 2,799.20
AMOUNT ENCLOSED

$
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. BOX 172
S IN THE CIRCUIT COURT OF JACKSON COUNTY, MISSOURI
B s T ~ ASSOCIATE CIRCUIT DIVISION
N “E _f" et : .
JAMES DUDLEY, Y-
a )
’ Plaintiff, )
) ) .
" vs, ) Case No. 02 CV 222965
) Division 25
SOIYTHERN UNION COMPANY, )
MISSOURI GAS ENERGY, Division )
_ )
Defendant. )
MISSOURI GAS ENERGY’S MOTION FOR SUMMARY JUDGMENT
f

COMES NOW Defendant Southem Umon Company, MlSSOllI‘l Gas Energy Company, a .
2 division, (“MGE ), and pursuant to Rule 74.04, MISSOUI‘I Rules of Civil Proccdure, moves the
3 Court to enter sumimary judgment on its behalf and against plaintiff, James Dudley, as there are
L( no genuine issues of material fact, and the uncontroverted facts herein clearly show that'defendant
" is entitled to judgment as a matter of law. In support of its motion, defendant sets forth the
A following statement of unconiroverted facts. .-

T _l STATEMENT OF UNCONTROVERTED FACTS

g 1. Plaintiff currently resides at 4231 Traey Ave., Kansas City, Missouri 64110.
& (Plaintiff’s Petition.)

lo 2. Plaintiff owns property located at 4024 Prospect, Kansas City, Missouri. (Id.) .

i1 3. On or about April 26, 2002, a delinquency in the amount of $2,212.59 existed for

}]_ gas service at the 4024 Prospect.pmperty from September, 2000 through April, 2002. Affidavit

/j of Wanda Bussey, attached as Exhibit A and incorporated herein by reference.

l ¢ 4. ‘Mr. Dudley claims that a tepant, Sara Chappelow, was living at the 4024 Prospect

EYlug/% /f | Sﬁwuif- K) |




[ property during that time, but he has not provided any proof to MGE that anyone other than
himself or his family was li'ving there. Plaintiff’s_Pctitibn;
3. Ms. Chappelow has provided documents to MGE, including a signed lease

agreement, showing that from May, 2000 through May, 2002, she was residing in Independence,

2
3
q
<  Missouri. Bussey Aff. |
(‘ 6. Plainfiff is delinquent in his paymézits tq MGE for gas service at 4231 Tracy in the
1 amount of $305.5;1; Id. o o
5 7. Piainﬁff is cielinqueﬁ{ in his payments' ;0 MGE for gas service at 35 14 Bales in the
Cl amount of $250.20. Id.
16 . 8. Plaintiff is delinquent in his paynients to MGE for gas serﬁce at 3312 Moulton in
jl the amount of $324.15. Id. |
1L 9. Plaintiff does not dispute the amounts owed for the properties at 4231 Tracy, 3514

{% Bales and 3312 Moﬁlton; Id.
j Ll : 10.  MGE’s 'opérations are governed by a tariff on file with the Missouri Public Service
| Commission. Id. _

s 11.. Secﬁon 3.02 of the tariff sté{es that MGE shall not be requifed-to .supply gas service
[lp 0.4 cust-orﬁer— if said customer is indebted to. the gas c_::(')mpal_ly for service at that or another
i address. Id. o

12. Sectioh 3.07(a) of the tariff states that MGE ]:}as the right to discontinue ga§ service

[ Sj when a customer fails to pay a delinquent charge. Id.




i 13.  Section 3.07 (B) of the tariff states that ¢ [i]n tne event of discontinuance or
termination of service at a separate residential metering point, residence or location
2/ i accordance with these General Terms and Conditions for Gas Service, Company
3 may transfer any unpaid balance to any other residential service account of
£f customer and may discontinue service twenty-one @1 days after rend1t10n of the
g combined bill, for nonpayment, in accordance with this rule.
G .
I/
1 14.  MGE terminated service to the 4024 Prospect property on Apr1l 17, 2002 Id.
5, | 15. The balance frorn the 4024 ProsPect property was transferred to the 4231 Tracy
q account on June 25, 2002.. Id.' '
10 16.  Gas service to the 4231 Tracy property was terminated on July 30, 2002. Id.
| ! 17. Mr. Dudley did not file a written complaint with the Missouri Public Service
J7 Commission. Id.
13 18.  Plaintiff did not request a rehearing with the Public Service Commission. Id.
JL( 19.  On October 1* and 2%, 2002, Mr. Dudley made payments to MGE in the total
/ 5 amount of $480.00 towards the past due balance on the 4231 Tracy account, and on October 3,
J(, 2002, MGE restored service to 4231 Tracy. Id.
: ’-] “WHEREFORE, for the foregoing reasons, and for the reasons set forth in Defendant’s
1Y Suggestions-in Support of its Motion for Summary Judgment, filed contemporaneously herewith
{¢ and which is incorporated herein by reference, Defendant states that there is no genuine issue of

20 material fact and prays for judgment as a matter _of léw in its favor and against Plaintiff, and for

9 { such other and further relief as this Court deems just.




_ DYSART TAYLOR LAY
' ‘ COTTER & MCMONIGLE P.C.

ﬂmﬁmﬁﬁ ﬁ%?‘ﬂb

M. Montemore #26895

3 q me L. Mixon #37994
4420 Madison Avenue

Kansas City, Missouri 64111

(816) 931-2700

(816) 931-7377 (fax)

- ATTORNEYS FOR DEFENDANT

CERTIFICATE OF SERVICE
| A A
_+ I hereby certify on this f-g day o

2002, that a copy of the foregoing was mailed
to:

Mr. James Dudley
4231 Tracy

Kansas City, Missouri 64110

-amﬁ%&?f /MVWM

' x\ OHJey for Defendant




IN THE CIRCUIT COURT OF JACKSON COUNTY MISSOURI
ASSOCIATE CIRCUIT DIV, ISION

S

~ JAMES DUDLEY,

)
)
“Plaintiff, o)
' )
Vs. B2 Case No 02 CV 222965
- . ) D]VISIOH 25
SOUTHERN UNION COMPANY, ) ‘
MISSOURI GAS ENERGY, Division )
. )
Defendant. )
FIDAVIT OF WANDA BUSS

STATE OF MISSO,'U"RI. )
COUNTY OF JACI;'SON" " ;'S"S' f

1, Wanda Bussey,“i.i-fter- b-f:ing.. duly sworn upon my'{_oaﬂ.l', do Staié':;ls fdlidwé: |

1. Tam Seﬁii):f "'(}.(iStbrricr Service Rel;resériltative: ,‘f_o: Southcrn U;ii'on Company, Missouri Gas

Energy, a division (“MGE”), and am authorized to make this affidavit in that capacity. The following

facts are based upon my personal knowledge and a reviéw-pf the business records of MGE kept in the

normal and ordinary course of business.

2. Mr. James Dudley‘appears to reside at 4231.Tracy Ave., Kansas Ciiy, Missou;i 6411:0.
3. Mr. Dudley owns pr_operty locéted at 4231 "‘I‘ra.c‘y; 4024 Prospect, 3514 Balés, and 33:12 ‘ :
Moulton, all in Kansas City, Missouri. R |
4, On or about April 26, 2002, a delinquenq*j in the amount of $2,212.59 existvcd for gas “
service at the 4024 Prospect property from September, 2000 through April, 2002, | | |
3. Mzr. Dudley told MGE that he did not know the name of the tenant residing at 4024 - "

Prospect during that time that the bill was owed. The service was in the name of Sara Chappelow, who .-f;; -

. allegedly resided at the 4024 Pros_pcét property. during that ‘time. MGE réquested that Mr. Dudley

provide proof of Ms. VChqppelbw’s occupancy, but he has_.ﬁot provided any pfoof to MGE that anyone




6. Ms. Chappelow has provided documents to MGE includittg a signed lease agreement
showing that from May, 2000 through May, 2002, Ms. Chappelow was re51d1ng in Independence,

Missouri, and not at 4024 Prospect

7. Plaintiff is 'delithuent in his payments to MGE fot 'géé setviee at 4231 Tracy in the amount .

of-$305.54;

8. Plaintiff is delinquent in his payments to MGE for gas.service at 3514 Bales in the amount -

.- .
el s o

of $250.20.

Lo

R
WL . T .
AR ST i .

9. Plamtlff is delmquent in his payments to MGE for gas service at 33 12 Moulton in the e

amount of $324 15. -

10.  Plaintiff does not dispute the amounts owed for the properties at 4231 Tracy, 3514 Bales

and 3312 Moulton.

11.  MGE'’s operations are governed by a tariff on -file.with the Missouri Public Service '

Commission. Certain portions of this tariff are attached hereto as Exhibit 1 and incorporated herein by - b

reference.,

12.  Section 3.02 of the tariff siates that MGE shall not be required to supply gas serviceto a

customer if said customer is indebted to the gas company for service at that or another address.

13, Section 3.07(a) of the tariff states that MGE has the right to.discontinue gas service when

a customer fails to pay a delinquent char ge.

14.. - Section 3.07(B) of the tariff states that “[iln the event of dlscontmuanee or
termination of service at a separate residential metering point, residence or location in
accordance with' these General Terms and Conditions for Gas Service, Company may
transfer any unpaid balance to any other residential service account of customer and may’
discontinue service twenty-one (21) days after rendition of the combined bill, for




nonpayment in accordance with thlS rule
# 15, MGE termmated service to the 4024 Prospect property on Aprﬂ 17, 2002.
Z 6. The balance from the 4024 Prospect property was transferred to the 4231 Tracy =
account on June 25 2002; _
- 17. MGE HOtlfled Mr. Dudley of the balance transfer and requested that Mr Dudley pay
the mdebtedness Mr Dudley failed to do so. : i Ai: '
=-18.  Gas service to the 4231 Tracy property was terrninated on July 30, 2002.
19. Mr. Dudiey did not file a written cornplairrt with the Missouri Public Service
Commission.
20.  Mr. Dudley did not request a rehearing from the Public Service Commission.
21.  On October 1* and 2, 2002, Mr. Dudley made payments to MGE in the total amount A.
of $480.00 towards the past due balance on the 4231 Tracy a.ccountr 4 nd on October 3,2002, MGE :

restored service to 4231 Tracy.

FURTHER AFFIANT SAYETH NAUGHT.

cﬂm%

WANDA BUSSEY

Subscribed and sworn to before me thlsH{H) day of N

KBERLV LAMBERT
Publm State of Missom) -
) uf Plaﬂe

SLoee . v, .
L oo

My Commission Expires:

m-m; 2lo, 2003
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3 06 SUSPENS!ON OF SERVICE Company shai! have the rlght to suspend gas
service to -customer for temporary periods as may be. necessary for the 1
inspectron maintenance, alteration, ‘change, health, safety, state’ of ernergency, | S
replacement or repair of gas facllitles, .or for -the preservation or restoration of. '
system operations. In alf cases of interruption or suspension of service, Company
will make reasonable efforts to restore service without unnecessary delay. No
such |nterruption or suspension of service "will relieve customer from charges - -
provided for in customer's service agreement. Company shall not be liable for | I}
damages occa5|oned by suspension of service for said causes ' g

e o ot e ot s o s
T ST T ST

3.07 DiSCONTINUANCE OF SERVICE Company shall have the r!ght to dlscontlnue :
gas service to a customer and remove lts facilities; or any ‘portion thereof, from.. i ,
customer's ‘Yremises upan default by customer of any provision, of the service L
agreement.. In addition to any other legal remedies, Company.reserves the nght -
to refusé to'reconnect gas service to any customer until such default shall have . .
"been remedled by customer, Any one or more of the following may be considered e
as a default : o

(A Non-payment of an undisputed delinquent charge.
(8) Failure to post a security deposir or guaraniee acceptable to Company. '

(C) Unauthonzed rnterferenoe dlverslon or- usé of the gas service sﬂuated or
delivered on or about customer’s premises. -

(D) Faiiure to comply with the termsfa_nd‘ conditio_ns_‘of a settlement agreement.

(E) Refusal after reasonable Tnotice - to permit Inspection maintenance, |

replacement or meter reading of utility equipment. If the utiity has a | ;.

- reasonable bellef that health or safety is atrisk, notlce at the time inspection is
attempted is reasonable
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(F) Mlsrepresentatlon of |dentity for the purpose of obtalnlng gas service.

(G) Vioiatlon of any other General Terms and Condltlons for Gas Service of
Company on file with -and approved by the Commission which adversely
affects the safety of customer or other pereons or the mtegnty of Companys
dellvery system . .

o e s et o i 6t 1 F B By 1

(H) Failure, to pay cost of additional service llne or replacement of a customer-
owned service line or lines as provided for In Sections 3 14 and 3.15 herein. -

(1) -As provrded by state or federal law.  “‘

None of the following shall constitute sufﬁc:.lent cause for Company to drsoontlnue‘_:l_
service: :

(A) The failure of customer to pay for merchandise apphances or services not
subject to Commission jurisdiction as an integral part of the gas prowded by"; .
Company. : S ‘

-(B) The failure of customer to pay for concurrent service received at a separate * |
metering point, residence or location. In the event of discontinuance or | |
termination. of service at a separate residential metering point, residence or
location in accordance with these General Terms and Conditions for Gas |, .
Service, Company may transfer any. unpaid balance to any other residential | ™
service ‘account of customer and may discontinue service twenty-one (21)
days after rendition of the combined bill, for. nonpayment, In accordance with
this rule. '

e e 4t 2, —" L © L i s B
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)
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)
)
)
)

JAMES DUDLEY,
Plaintiff,

Case No. 02 CV 222965
- Pivision 25

Vs..

SOUTHERN UNION COMPANY,
MISSOURI GAS ENERGY, Division

Defendant.

SUGGESTIONS IN SUPPORT OF MGE’S
MOTION FOR SUMMARY JUDGMENT

COMES NOW the Defendant, Southern Union Company, Missouri Gas Energy, a division

" (*MGE”),.-by and through its attorneys. of record, and respectfully submits the following

Suggestions in Support of its Motion for Summary Judgment against Plaintiff James Dudley.

INTRODUCTION

Plaintiff is an individual residing in Kansas City, Jackson County, Missouri. He is the

owner of pumerous properties in the Kansas City area, including 4231 Tracy, 4024 Prospect, 3514

Bales and 3312 Moulton. All of these properties are supplied with gas service by MGE. In April,

.-2002, a past due balance for Plaintiff’s account at the 4024 Prospect address was transferred to

Mr. Dudley’s account for 4231 Tracy, which was past due aiready. After Mr. Dudley refused to

pay the-delinquent charges, gas service was shut off on July 30, 2002. As will be shown, MGE

acted at all times in accordance with its tariff, which governs all MGE’s operations. Additionally,

\.

this Court is without jurisdiction to hear Plaintiff’s claims, because he failed to exhaust his.

administrative remedies through the Missouri Public Service Commission (“PSC”). Accordingly,

there is no genuine issue of material fact and MGE is entitled to judgment as a matter of law.

il




%
H

i LI T i

depositions, answeérs to

T T E'Summary;:" Judgmént is appropriate where the pleadings;
interrogatoric_:s, and admissions on file, together with the affidavits, if any, show that there is no

genuine issue as to any material fact and that the moving party is entitled to judgment as a matter

2
2
b ¢
4 oflaw. Daffron v. McDonnell Dou_gza} éorp.; 874 S.W.2d 482, 483 (Mo. App. 1994). Rule
(a 74.04, Misgouﬁ Rules of Civil Procedure. All evidencé 1s viewed in the light most favorable to
9 the non-moving party and the facts set forth by affidavit or otherwise in support of a party’s
3 motion are taken as true unless contradicted by the non-moving party’s response to the summary
q judgment motion. [TT Commercial Finanée Corp. v. Mid-Am Marine Supply Corp. 854 S.W.ﬁd
1h 371,376 ‘(MO.:‘Eanc 1993). Omnce the movant has established a right to judgment as a matter of
' “ *law, the non-movant must show a genuine d%spute as to the material facts. Id.
) 7 1. MGE’s tariff allowed the termination of Pla;intiff’s service.
] U MGE’s operations are governed by a tariff on file with the Missouri Public Service
' }5 Commission. Section3.02 of that tariff states that MGE shall not be required to supply gas service
m t0 a customer if said customer is indebted to the gas company for service at that or another
/7 address. \See Bussey Affidavit. Additionally, section 3.07(a) of the same tariff States that MGE

] 8 has the right to discontinue gas service when a customer fails to pay a delinquent charge.

In the event of discontinuance or termination of service at a separate residential

lq metering point, residence or location in accordance with these General Terms and
16 Conditions for Gas Service, Company may transfer any unpaid balance to any other
2.1 “residential service account of customer and may discontinue service twenty-one
22 {21)-days after rendition of the combined bill, for nonpayment, in accordance with
9 6 this rule.

L [ Section 3.07(B).



{— S ~_MGE termmated.scrwce to, the 4024 Prospect property on Apnl 17,2002 In. Apr}l’ 2002, Mg,

B AT S,

j?_ Dudley’s geeount' with MGE ‘was dehnquent at; the 4231 Tracy property n the amount oﬁ $300.27. - .o v
3 / After Mr. Dudley refused to pay the balance due on the 4024 Prospect account, that
balance the was transferred to the 4231 Tracy account on June 25 2002. When Mr. Dudley

reﬁ;scd to pay the total balance due on the 4231 Tracy account, gas service to that location was

Y
s
G  terminated on July 30, 2002. Id.
o On July 30, 2002, Mr. Dudley’s original balance due on the 4231 Tracy account was more
% . than three months past due and the transferred balance was delinquent more than 21 days after thg
3 transfer. Further, Plaintiff admits that he is déljnquem on 3 accounts with MGE, and only
il disputes the transferred balance. As such, MGE acted in accordance witﬁ its tariff in terminating
v ] ++-.gas seivite to4231 Tracy and did not unlawfully damage Plaintiff. When Mr. Dudley made a
]2 substantial payment toward the past due balance on the 4231 Tracy account, MGE restored service
/3 to that residence the next day. |
jt l - WHEREFORE, for the foregoiné reasons, Defeﬁdant MGE prays for judgment in its
/ ; favor and against plaintiff, that plaintiff’s Petition be dismissed, for its-costs herein incurred, and |
Ib _ for such other and further relief as this Court deems just.

2. ' Plaintiff has failed to exhaust administrative remedies.

- / 5 : The PSC is a state agency established by the Missouri General Assembly to regulate public
I utilities operating within the State. Section 386.020, RSMo. An informal complaint may be filed
Q0 by a cqstomer with the PSC, but if the customer is not satisfied with the PSC’s response, a formal

-2 ( compla;nt, in writing must be filed. 4 CSR 240-2.070: The PSC tﬁen inveétigates, holds a

§ ﬂ‘Z hearing, and ré;ndcrs a decision on the merits. R.S.Mo. sections 386.90 - 386.500. Only after

gg the decision of the PSC may a circuit court review the PSC’s decision. Section 386.510




Ju

;ﬁpﬁcation 15 granted,

hearing was held or in which the commission has its principal office for a writ of
certiorari or review (herein referted to as a writ of review) for the purpose of
having the reasonableness or lawfulness of the original order or decision or the
order or decision on rehearing inquired into or determined. . . No new or
additional evidence may be introduced upon the hearing in the circuit court but the
cause shall be heard by the court without the intervention of a jury on the evidence
and exhibits introduced before the commission and certified to by it.

Section 386.510. Without a decision by the PSC, there is literally nothing for the circuit court to

- review. Because Mr. Dudley failed to file a formal complaint with the PSC, and also failed to

request a rehearing as required by section 386.510, there has not been a hearing or a decision, and
this Court does.not have jurisdiction. Accordingly, Plaintiff’s claims against MGE should be
dismissed. |

~As shown above, MGE has acted in accordance with the tariff governing its conduct in

- transferring a past due balance between Plaintiff’s accounts and terminating Plaintiff’s gas service.

Moreover, even if MGE had not acted correctly, which MGE disputes, Plaintiff has failed to

. exbaust the required. administrative remedies, and this Court is without jurisdiction to hear

Plaintiff’s claims.

WHEREFORE, for the foregoing reasons, Defendant MGE respectfully requests that this

- Court grant judgment in its favor, and against plaintiff, that MGE be awarded for its costs herein

incurred, and for such other and further relief as this Court deems just.

{rebéaring, the applicabt"disy apply: 10 e Cifcuit court OF:the couifity Wherd e Tiissin &3
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M M. Montemore #26895
Ja¢quéline L. Mixon #37994
%4420 Madison Avenue :
Kansas City, MO 64111

(816) 931-2700

(816) 931-7377 (FAX)

ATTORNEYS FOR DEFENDANT

CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing was mailed, postage prepaid, this [!Q day of

November, 2002, to the following:

Mr. James Dudley

4231 Tracy C
~ Kanpsas City, Missouri 64110 W %{
- fﬁm e l/‘v
) y for Defendant



. JAMES DUDLEY, | )
- Plaintiff, )
)
VS. ) Case No. 02 CV 222965
L S ) D1v1s1on}5/
SOUTHERN UNION COMPANY, Y- :
- MISSOURI GAS ENERGY, Division )
= T 3 .
Defendant. B ' )

ren e 0TS TN

| IN THE CIRCUIT COURT OF IACKSON COUNTY M]SSOURI

SUGGESTIONS IN OPPOSITION TO PLAINTIFE’S
* MOTION FOR SUMMARY JUDGMENT

COMES NOW the Defendant Southern Union Company, Mrssoun Gas Energy, a division

€2 2 nd{\22 werleno:

ﬁﬁw

(“MGE”) by and through its attorneys of record and. respectfu]}y subrnrts the followmg '

. Suggestlons in Opposmon to’ Plamtrff’ s Motron for Summary Judgment

‘ N

 Plaintiff is an individual proceeding pro se Apparentl. Plaintiff is complaining about a

'delrnquent gas bill on a rental property owned by hlm Iocated at 4024 Prospect After the'

) dlscontmued service at 4024 Prospect AJSO pm'suant to 1ts tarrff MGE transferred the 4024
RURE ¢ .': Prospect balance to Mr Dudley s adrmtted resrdence at 4231 Tracy, and when the delmquen cy___'
B2 |
e

Was not pard servrce was terrmnated at 4231 Tracy After Mr Dudley made some payments_» _

toward the dehnquency, MGE restored gas servrce to the Tracy address

. prev10us tenant provrded proof that she had not hved at 4024 Prospect durmg the Ume in questton
VMGE requested Mr Dudley provrde the name of the person re31dmg at 4024 Prospect because A
somebody was obv10usly usmg gas servroe After Mr Dudley fa:ded to provrde the name or proof o

that anyone other than he or hlS famrly was lrvmg at 4024 Prospect pursuant to 1ts tanff MGE '




" ) - | '_ o . As was shown in MGE’s Motmn for Summary Judgrnent ﬁled November 6, 2002 MGE
,Z _ .. acted in accord with its tar1ff at all times. Not only is Plamtiff not enutled to summary Judgment
: 5 | . in its favor, the uncontroverted facts’ clearly show that MGE 1s entrtled to Judgment as a matter '
4—[ | of law against Plaintiff. | |
. STANDARDS FOR
j Summary Judgment IS appropriate wliere the pl_eadings, d.epositions, answers to
- é] . interregatories, artd admissio_r_ls t)n ﬁle,.toget'her with the afﬁdauits, if any, snow that there is no
d genuine issue as to any material fact and that the moving party is entitled to judgrnent as a matter
& " qt law. Daﬁfr-on v. McDonnell Douglas Corp., 874 S.W.Zci 482, 483 (Mo. App. 1994). Rule
9 _ 74..04; Missouri Rules of Ciuil. Procedure. Once t_he-moving- party has estairlished a nght to
: NI jtzdgment as a matter of law, “the nonmoving party’s only recourse is to show that there is a
] I genuine dispute of material fact by dffermg affidavits, depositio_n_, answers to interrngato_ries, or.
B '-_admissions.” Garrent v. Impac Hotels 1, LL.C., 87 $.W.3d 870, 872 (Mo.App.E.D. 2002).. -
l 3 ‘Parties .may not auoid summary jucigment by introducing their own statements of conclusory'
k f L( allegatrons to create a genuine issue of materlal fact. Id - |
f § o In the mstant case, Mr. Dudley has faﬂed to show that he is entrtled to Judgment asa
l(, ‘ -'inatter of law or that there is any’ gen_ume 1ssue of material fact as to 'MGE’s Mot_r_on f:or Summary E y

)_“'{ , '-Judgment His c0nclusory aHegations do not create any genuine issues of rnater_ial fact. :

| ’S RES] NSE T L NT STAT OC R ACTS
. - 19 : _‘ - 1. Admlt Paragraph 1 repeats verbaum MGE’S statementmrts Motron for Summary .
a0 2 ami g ep - MmmM o




S 2 f/

" facts.

- .Commission..

Q I, thrs case The adrnmrstratrve requrrement for a hearmg before the Pubhc Servrce Commrssmn is '

ERE 22 cIearly deta}led in the statute 4 CSR 240—2 070 as well as the adrnrmstratwe reqmrement of a:

Summary Judgment
3. . Admit, MGE admits that Mr Dudley dLsputed the bill at 4024 Prospect
4. Adrrut Paragraph 4 repeats Yerbattm paragraph 3 of‘ MGE’s statement of
Uncontroverted Facts. | | . | |

5e8. Plarntlff appears to be admrttmg somethmg in MGE’s Statement of Uncontroverted

_ Facts We thmk that Plamtlff is adn:uttmg the dehnquent accounts at 4231 Tracy, 3514 Bales, and

33 12 Moulton

9-_13. Admit. .Paragraphs 9 - 13 repeat paragraphs 9 - 13 of MGE’s Uncontroverted -

14.  Deny. Plaintiff appears to be stating that the delinquent balances did not become |

- an issue until after September 29, 2002. MGE asserts that thes¢ delinquencies were being

 addressed with Plaintiff well before September 29, 2002

_ 15'. Admrt Plamtlff repeats paragraph 15 of MGE’s facts

16. Adrmt Plamtrff repeats paragraph 16 of MGE s facts.

17. Deny Plamtlff asserts that he filed 2 written complaint with the MlSSOUIl Pubhc __ o

] Servme Cornmlssmn but has not prowded a copy of or proof of said written complamt

18. Admlt MGE admits that Plamtrff recetved a letter from the Pubhc SerVICe S

Comnnssron and is able to read the statutes enough 0 crte thern in lns various motrons ﬁled in-

o 93 request for rehearmg as set forth 1n sectrons 386 90 386 500 RSMo B

19 . Deny Plarntrff was able to read the statutes well enough to ca11 the Pubhc Servrce " B . K




i ) _"Admit., o
.i o Admit.

3 | S22, Deny Plamtlff asserts that he followed the dtspute pohcy for the Mrssoun Public
; .. C I Serwce Commrssron but adtmts in paragraphs 20 and 21 that he did not request or have a hearmg
- j or request a rehcarmg

(, ' : i" | .23.- _ Unable to achmt or deny MGE does not know who hves at 4024 Prospect but the

“1 _ property is owned by Plamttff

., % '24._' See response to paragraph 23.

q o 25. S'e_eLresp_onse to. paragrap‘h23_ .
s /6 o 26. ' See response to‘paragraph. 23.

: ] [ o 27. | | 'Adnnt that Plarntlff had gas service in his name at 4024 Prospect from Sept 2001

L }2 through Aprll 2002.
l /5 . 2'8. Deny. t-"lamt1ff had gas service in hrs name in September 2001 at 4024 Prospect
- '__L | i{ ‘- 29 MGE adumits that Plamuff dtsputed the, bﬂl to MGE but deres that he followed any
§ ot the proper admmlstratlve procedures before the- Pubhc Servrce Comnnss1on |
B L ; (y | 30'. Unable to admit or deny MGE is not sure what the hsnng of three statutes means.
- f’) Plamttff has a sectron entttled Mlssoun Gas Energy Uncontroverted Pacts MGE wﬂl nOW - L
o / 3 attempt 0 respond to Plamuff’s “facts | | | | |
]q o l, 1. Deny Mr Dudley had 2 dehnquent bﬁ] for gas servrce at 4024 Prospect

10 i 2. MGE adm1tS that g2 service was in Ms Chappelow s name untﬂ May, 2000

3 ";;MGE adm_tts that Ms Chappelow hved at 4024 Prospect tmtﬂ May 2000

S 2 3 MGE employee venfymg that Ms Chappelow prov1ded proof to MGE that she no longer resrded R

e Deny Attached to MGE s Motton for Summary Judgment is. the affidav1t of an_. L




| at 4024 Prospect

2 = 5. Deny MGE asserts that because the property at 4024 PIOSpeCt 15 owned by Mr.

3 - Dudley, the burden is upon hmr to prOVlde proof that someone other than he was res1d1ng at the "
. [ 'locauon Plamtlff has wholly faﬂed to provide any documentauon that anyone other than hunself.

or ]ZIJS fam:ly resided at 4024 Prospect during the ttme in questron

5
(p '_ 6. . _See response to paragraph No. 5.
_l ' 7-11 Unable to respond or deny. MGE is unsure to what Plaintiff is referring.
3 12, .Admit.
q 13, Admit,
! Plamtlff references Suggestlons in support of his Motlon but MGE did not receive a copy of "

/[ these suggestlons 1f there are any
/ 2, Plamtltf has completely failed to show that he is entrtled to Judgment as- a matter of law
/3 : Instead he has adrmtted the essentlal elements of MGE’s Monon for Summary Judgment that he 3
| _‘ ZL / ._.owns varlous propernes that each of those properues had a delmquent balance that MGE'’s tariff _
| - /; :-'allows the transfer of delmquent balances and termmatron of service for delmquent balances. SR
l(_, Further Plamnff adrmts that he dld not request a heanng before the MlSSOIlI’l Pubhc Serv1ce o
” 7‘ ; f ::._Commrssmn ora rehearmg, which is a requuement in order to ﬁle sult agamst MGE a pubhc-i‘.-'_:_' .
/ 5( ;{:;e‘I;Ut-y S : . o Lo
“' /c} | As stated in MGE s Motron for Summary Judgment MGE’S operattons are governed by a

ﬁ g t&l‘lff on file w1th the Mrssoun Pubhc Serv1ce Commlssmn That tarlff a]lows MGE to refuse to

o ﬂ_( [ ."_;;supply gas serv1ce to a customer 1f sa1d customer is mdebted to the gas company for semce at that -

' }7, ':or another address Addltlonally, the same tanff a]lows MGE to chscontmue gas serv1ce when~ e _"- -




- a customer farls to pay a dehnquent charge Frnally, the tariff exphc1t1y states that MGE may _
-:transfer any unpard balance to another re51dentlal service account and terminate servrce for.
o nonpayment of the combined bﬂl- _

-Sir_nply' put, MGE act_ed at all times m acco'rdance_ with its tariff, It terrnjnated service to the _
: 4024 Prospect pror)erty on April 17, 2002. In April 2002, Mr ‘Dudley’s account wrth MGE was
| dehnquent at the 4231 Tracy property in the amount of $300 27. After Mr Dudley refused to -
pay the balance due on the 4024 Prospect account, that balance then was transferred to the 4231 '

_:_ Tracy account on June 25,, 2002. When M. Dudley refused to pay the total balance due on the
4231 Tracy account, gas service to that location was terrnjnated on July 30; 2002. 1d.
VOn July 30 2002 Mr. Dudley’s ortgrnal balanCe due on the 4231 Tracy account was more : )
than three months past due and the transferred balance was dehnquent more than 21 days after the‘l 'A
- transfer Whenp Mr. Dudley made a payment toward the past due balance on the 4231 Tracy

account MGE restored service to that resrdence the next day

Servrce Comr:mssron Because he has failed to exhaust his admmrstratrve remedres thrs Court is

ﬂro_u lurlsdrctron to hear his complarnt

WHEREFORE for the foregomg reasons Defendant MGE prays for Judgrnent in its

) _“for such other and ﬁtrther rehef as ttns Court deems _}'LISt

Addrtrona!ly, Plaintiff admrts that he has not requested a heanng in wntmg from the Pubhc .

_‘ favor and agamst plarntrff that plarnttff’ 8 Petttton be drsn:ussed for 1ts costs heretu mcurred and SRR




'DYSART TAYLOR LAY -
COTTER & MCMONIGLE, P.C.

A 1 A

Martin M. Nfontemore - #26895
Jacquelme L. Mixon - #37994
4420 Madison Avenue :
T _ Kansas City, MO 64111
- (816) 931-2700
‘ ' ' (816) 931-7377 (FAX)

ATTORNEYS FOR DEFENDANT
| 'CE. [FICATE OF SERVIC
I hereby certlfy that a copy of the foregomg was ma:lled postage prepaid, thigada 4 day of

J. anua:ry, 2003 to the followmg

. -Mr .Tames Du‘dley
4231 Tracy . -
' ',Kansas Clty, Mlssoun 64110

- j%///mz:

At{omey for Defendant




" JAMES E DUDLEY

EA DB
4231 TRACY AVE WK
KANSAS CITY MO 84110 MLG HM 816 682-1689 G . E

. FOAWKB. _ CINQ ANLS

S BEL  DATE. [ REV MO. .

05/06/02 05702
04/11/02 04/02
04/10/02 04702
03/11/02 03702
02/27/02 02702
02/09/02 02702
02/08/02 02702

©01/11/02 01702
01/02/702 ~ 01702
12/11/01 12701
12/10/01 12701

NON-FINANCIAL
MORE PAGES
13-ACCT DATA  14-

DESCRIPTION

REGULAR PAYMENT .
ACTUAL (OR ESTIMATED) BILL
DELAYED PAYMENT CHARGE
ACTUAL (OR ESTIMATED) BILL
REGULAR PAYMENT

ACTUAL (OR ESTIMATED) BILL
DELAYED PAYMENT CHARGE

ACTUAL (OR ESTIMATED) BILL.

REGULAR PAYMENT
ACTUAL (OR ESTIMATED) BILL
DELAYED PAYMENT CHARGE
ANALYSIS (Y/N): N

CURR SERV 16-BILL HIST

ACCOUNT ANALYSIS .o .+ . .

0407
08 09057

F -RES 4827387879

04/22/03 1601

TRAN AMOUNT  ACCT BALANCE
200.27
300.27
158.68
156.19
-0.13
119.87
84.61

-100.
141
. 2.
156.
-120.
35
:
- B3.
-60.
11
0.

17-PYMT HIST

19-MISC CHARGE 20-DEGREE DAY 21-CUST CONTC 22-ACCT INFO

NEXT FUNCTION:

DATA:

1

00

. 59

49
32
00

.26
.33

28
81

45
17

83.28

0.00
60.81
49.36

18-ACCT BAL

0012

tZ MM




JAMES E DUDLEY : EA DB 0401
4231 TRACY AVE WK ) , , 08 09057
KANSAS CITY MO 64110 MLG HM 816 682-1689 G'. - E - F RES 4827397879
FEQAWKB . CINQ ANLS - ACGOLINT ANALYSIS e o . : DAf22/03 1601 . ..
SEL. DATE - REV MO DESCRIPTION -TRAN. .AMOUNT  ACCT BALANCE
10/01/02 10/02 REAPPLICATION TRF - FROM 290.00 2,546.42
10/01/02 09/02 REGULAR PAYMENT -290.00 - =~ 2,256.42
08/03/02 '09/02 CHARGE OFF TO BAD DEBT 0.00 2,546.42
07/30/02 08/02 FINAL BILL 18.38 2,546.42
©07/10/02 07/02 ACTUAL(OR ESTIMATED) BILL 17.29 -~ 2,528.04
07/10/02 07/02 DELAYED PAYMENT CHARGE 0.62 2,510.75
06/25/02 068/02 DIRECT TRANSFER - TO 2,204.59 2,510.13
. 08/10/02 06/02 ACTUAL{OR ESTIMATED} BILL- 38.59 305.54
06/10/02 068/02 DELAYED PAYMENT CHARGE 1.01 266.95
-05/09/02 05/02 ACTUAL(OR ESTIMATED) BILL 63.41 285. 94
05/09/02 05/02 DELAYED PAYMENT CHARGE 2.28 202.53

NON-FINANCIAL ANALYSIS (Y/N): N
MCRE PAGES :
13-ACCT DATA 14-CURR SERV 16-BILL HIST 17-PYMT HIST 18-ACCT BAL
19-MISC CHARGE 20-DEGREE DAY 21-CUST CONTC 22-ACCT INFO i
NEXT FUNCTION: DATA: 60712
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- JAMES E DUDLEY ' EA DB 0401
4231 TRACY AVE WK 08 09057
_ KANSAS CITY MO 64110 MLG 1M 816 682-1689 G  E F RES 4827397879
L FOAWKE CINQ ANLS . .. . . . ACGOUNT ANALYSIS . - ... %.. . - 04/22/03 16:01.. .
SEL DATE:"REV MO °  DESGRIPTION® - TRAN AMOUNT ° ACCT BALANCE'- © .7
02/19/03 02/03 . FINAL BILL , 80.26 - . 2,895.91
02/07/03 02/03 ACTUAL(OR ESTIMATED) BILL 224.60 2,815.65
01/22/03 ©01/03. ENERGY ASSISTANCE - OTHER | -592.00 2,581.05
01/10/03 01/03 ACTUAL(OR ESTIMATED) BILL ©200.90 3,183.05
12709702 12/02 ACTUAL{OR ESTIMATED) BILL 184 .89 2,982.15
11/068/02 11/02 ACTUAL{(OR ESTIMATED) BILL 156.49 2,797.26
10/02/02 10/02 REGULAR PAYMENT -190.00 2,640.77
10/01/02 10/02 CHARGE TRANSFER - TO - B324.15 2,830.77 __
10/01/02 10/02 CHARGE TRANSFER - TO ' ~ 250.20 2,506.62
10/01/02 10/02 BAD DEBT TO FINAL TRSF 0.00 2,256.42
10/01/02 10/02 REAPPLICATION TRF - TO -290.00 = 2,256.42

_ NON-FINANCIAL ANALYSIS (Y/NY: N o
TOP OF LIST MORE PAGES:

13-ACCT DATA 14-CURR SERV 16-BILL HIST 17-PYMT HIST 18-ACCT BAL
19-MISC CHARGE 20-DEGREE DAY 21-CUST CONTC 22-ACCT INFO

NEXT FUNCTION: DATA: o012

j b
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'SARAH E CHAPPELOW 0401

4024 PROSPEGT AVE WK 816 921-0534 08 09057

KANSAS GITY MO 64130 HM 816 921-6490 G E F RES 9203906879

FO4WKB  CCON CCIN CUSTOMER CONTACT ENTRY 04/29/03 10:13

SEL DATE TIME TYPE USER ID - CONTACT ' DESCRIPTION MEMO
~ 07/24/02 12:41 OT FO04JMM OFFER MR DUDLEY TO SPEAK TO MRS BUSSEY Y

07/24/02 12:30 OT FO4NLS TRANSF MR DUDLEY TO MS. BUSSEY VOICE Y
04/24/02 16:01 OT FO04BKS NOTIFIED CREDIT WORLD--- Y
04/24/02 11:18 AR FO04VAJ  BAD DEBT TO FINAL BILL TRANSFER Y
10/24/01 11:12 OT FO4MER  KCPD CALLING TO SAY THAT THE ACTUAL Y
06/14/01 19:53 CS. SYSTEM SECOND RECOVERY LETTER SENT Y
06/01/01 18:06 ©S SYSTEM FIRST RECOVERY LETTER SENT Y
05/22/01 14:39 OT FO4CLR *** ADV JAMES DUDLEY SD LL 497-84-0241 Y
05/22/01 13:55 OT FOADAS GAVE FAX INFO TO MRS BUSSEY TO CHK OUT Y.
05/07/01 12:49 OT FO4EBW  TOLD SARAH: TO FAX INFORMATION TO DEBBIE N
05/07/01 12:44 OT FO0ACDB  SARAH WANTED TO TALK TO SUPERVISOR ABOUT Y
05/04/01 18:36 OT FO4HDG ADV 60 DAY FOR FB TO BE PD..SAYS THIS BI Y
04/30/01 16:49 OT FO04SAM, REVEIW BILL PER SYSTEM BISH & MAILED OUT N

REQUESTED FUNCTION INACTIVE

13-ADD CNTCT

"NEXT FUNCTION: DATA: 0235

.,
o e L

Y A )




