A partnership between MGE,

KCP&L and MEC. Sponsored by
MDNR.
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About Home Performance with ENERGY STAR®

» Designed to help homeowners assess the total energy efficiency of their
homes through a professional home energy audit from a certified auditor.

A Comprehensive Approach to Home Improvement
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Why Partner

Focus attention on cost-
Increase Customer Satisfaction - | effective, energy-efficient home

Reduce homeowners’ high improvements that go beyond
energy bills and increase traditional equipment and
comfort appliance replacement rebate
programs

[ common |
L Goals J

Stimulate the local economy and L";iﬂrg”‘; ';‘éﬁﬁ;’;’ﬁﬁf‘;ﬂgrgg
create jobs efficiency and renewable energy

- 4

m/ Metropolitan

by MISSOURI ENERGY CENTER
enargizing.we DEPARTMENT OF
NATURAL RESOURCES

|1|||
HI”HN

'z

m

GXE= MISSouRI GAS ENERGY

\\H




i ullIH

||||f':'ill|||

i

Why HPWES

Whole House AEEI‘O&CI’I

« Opportunity to promote EE while remaining fuel neutral

. Branded with ENERGY STAR, the known symbc:l for EE

« Successful programs throughout the nation (Focus on
Energy, NYSERDA, Austin Energy)

~ Local Infrastructure in Place

« Contractor network and continued training
+ Quality Assurance

* |ncentives
+ Marketing

T T—— |

+ The Metropolitan Energy Center
« Began training HPWES contractors in 2003
+ Local program implementer for MDNR grant in 2008
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The Metropolitan Energy Center

Professional
expertise and
experience

Well connected to
community--energy
efficiency hub in KC

Existing
relationships with
utilities
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Neutral energy

efficient
organization
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Training mechanism
in place

Not for Profit
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Centralized
customer service

Becoming a
regional
organization for
Home Performance
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lContractnr N.ehvnrkJ [ Incentive Plan

‘ { Quality Assurance J [F'rogram Evaluation

; Job Reporting Contractor Job
Recruitment Contractors Bavicie Reports
Training and : : Custbmer
Certification SLSIENEE SnSiiciepectons Participation
Participation - : Customer/Contractor
Requirements Financing Feedback QATREDOS
Mentoring Rebates =lie P?:rlf:;mance Utility Evaluations
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Partner Roles and MOU
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The Detalls
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Customer
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The Detalls
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Contractor

4 N [ a ™y Ny . =9
Building Customer
ﬁltmﬁr:e Science and Standardized Participation Billing Co-
Re uiremgnt Software Reports Agreement Release marketing
g Training Form
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How It Works (How)

Customers can qualify for up to $1,200 in utility
bill credits!

It's as EASY as @ O ©

STEP 1 ... Choose a Certified Auditor

STEP 2 ... Request a Home Performance audit

STEP 3 ... Select one of the qualifying improvements you wish to implement

STEP 4 ... Install improvement

STEP 5 ... Receive post-installation analysis to verify improvements have
been made

STEP 6 ... Complete and return the Rebate Application form

STEP 7 ... Receive the appropriate amount in bill credits from both MGE
and KCP&L
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Qualifying Improvements (How)

Attic/Ceiling > R-49 v
Walls >R-13 v
Floor >R-19 v
Ductwork >R-13 v
*The primary purpose of the insulation must be to insulate
ENERGY STAR qualified and U-Factor < .30 and SHGC < .30 v

Reduce air leakage b/w indoors and outdoors by 20%

Reduce air leakage b/w ductwork and outdoors by 20%

*Your auditor can provide guidance around air leakage measures

1. The R-value of insulation is a measure of thermal resistance that indicates resistance to heat flow. The higher the R-value, the greater the
insulating effectiveness.

2. The U-factor of windows and doors refers to the rate at which a window, door or skylight conducts non-solar heat. The lower the U-factor,
the more energy efficient the item.

w

The Solar Heat Gain Coefficient (SHGC) is a fraction that represents the amount of solar radiation admitted through windows and doors, —
either directly or indirectly that is released as heat inside a home. The lower the SHGC, the less solar heat it transmittal and the greater

the ability of windows and doors to provide shade.
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Program Launch
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Contractor Kickoff Meeting
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News Release
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Application
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Web Site
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MGE, KCP&L FORGE PARTNERSHIP TO OFFER
ENERGY EFFICIENT INCENTIVES

Kansas City, Meo. (MONTH/DAY, 2008) — Missouri Gas Energy and KCP&L
announced today that they have entered into a joint agreement to offer their mutual
customers up to $1,200 in bill credits for making energy efficient improvernehts ta
their homes

MGE Pragram Terms and Condtions
KCPAL Program Terms and Condiions

w73 ENERGY STAR

How It Works  Qualifications  Benefits  Contact

Home Performance with - I Ty Errgy S Tis Savkiet
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Qualify for up to $1,200 in bill credits from

MGE and KCP&L wn conduct @ hom
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Its as EASY as D @ @ SAVE even more ...

STEP 1 Choose a Cerified Auditor With MGE and KCPAL's rebate
STEP 2 Request a Home Performance audit Programs, you ¢a
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SIEP 7 . Receive the approprate amount i bill credits from both MGE
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Marketing

Ads

Bill inserts |
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Marketing the Whole Package

Building Shell KCP&L/MGE HPWES Up to $1,200
Heating and Cooling | KCP&L Cool Homes Up to $850
KCP&L Reduced Rates 8 months of year
KCP&L Energy Optimizer Free Programmable Thermostat
MGE Energy Sense $200 for Energy Star rated natural gas
furnace or boiler.
Water Heating MGE Energy Sense $200 for an Energy Star rated natural gas
tankless system; $40 for ES tank
Multiple Federal Tax Credits Up to $1,500
Government
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Challenges — Utility Partnership

-

Filing tariffs

-

Budgets-over/under

L

Contractor payments (AP systems are different)

-

-

Billing data process are different

Rebate release option

-

High volume-delay in turn around time
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Successes to Date

300 Improved Homes

L
.

A

50 Companies trained and certified

N 4

Contractor work increased substantially
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Marketing efforts a great success

b
P
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12,000 Website Visits

“

f Program being used by The City of KC and
ch'!.":‘:reen Impact Zone as one source of funding

A

A

Program expansion — MGE and Empire partnering soon
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o KCP&L
Kristin Riggins

816.654.1895

« MGE
Jason Fulp

816.360.5846
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mailto:Kristin.riggins@kcpl.com
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