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SECTION 7 - CONTRACT SERVICES

7.1 Special Contract Arrangements

Pursuant to Section 392.200.8, RSMo, customer-specific Individual Case Basis (ICB) pricing is
authorized only for: (1) dedicated, non-switched, private line, and special access services; (2) central
office based switching systems which substitute for customer premise, private branch exchange (PBX)

services, and (3) any retail business service. Company will provide copies of its customer contracts to the
Staff. upon request, on a proprietary basis.
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