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April 16, 2008

Secretary of the Missouri Public Service Commission
Attn: Data Center

P.O. Box 360

Jefferson City, MO 65102-0360

RE: Missouri American Water
316 Selma Ave.
Webster Graves, MO

Attn:  Cecilia Barr
Consumer Services Specialist I

We have owned the property at 316 Selma in Webster Groves for almost thirty years. At
one time we lived at the property, currently we rent the property. Our home address is
733 Sherwood Drive, St. Louis, MO 63119, Our residence is approximately 10 or 12
blocks from the property.

We have bad an outstanding history of paying all-of our utility bills, including any for
service to the property. Prior to Missouri American Water buying the system, we had no
problems on water service, complaints, late pays, etc.

Missouri American Water discontinued reading our water meter in approximately 2002,
For reasons which can only be explained by Missouri American Water, we received
estimated bills. In mid 2006 we were notified that they needed to read the meter at the
property. We were somewhat surprised because in the past these had been taken care of
on a routine basis.

Customer service at Missouri American Water has been inadequate; costing us time,
money, and loss of productivity due to their mistakes.

Initially in 2006, Missouri American Water contacted us to read the meter. }t took
approximately four attempts to get the water meter read and the remote meter installed as
suggested by Missouri American Water. It should be noted that the property is a
continuously occupied residence. The Beers live on the second floor, are retired, and are
at home on a daily basis. For the first scheduled reading, Missouri American Water
personnel rang the doorbell once. Mrs. Beers saw them on the porch but he was back in
his truck before she could open the door and get his attention. Prior to the second
scheduled reading, in discussions with the Missouri American Water representative, it
was noted that there was a side eniry on the building that could be accessed and was
always opened. The Missouri American Water person could go 1o the back door and
have access to the tenant and to the meter. A very detailed message was included with
the service instructions. In addition to this my cell phone number, office number and
home phone number were all provided as part of this service order. These insfructions
were apparently ignored and the meter was not read. The third time it was scheduled
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directly with me, by my cell phone so that I would be there and try to accomplish this
task. I had scheduled to be there iregardless. The Missouri American Water
representative showed up the day before our appointment, therefore the reading and
installation of the remote meter could not be accomplished. Finally on the fourth try, per
previous instructions, the meter was read and a remote reader was installed. We have
never received an explanation for apparent lack of customer service, for what seems to be
a relatively routine task. During our previous 20 years of service by Webster Groves we
never experienced the amount of confusion and miscommunication which happened in
approximately a month’s time with Missouri American Water.

After the initial reading on approximately August 30™ and the next on December 192, we
had a water bil! for almost $400.00 for past usage. This was much more than we could
pay at that time therefore we entered into a payment agreement.

Attached you will see numerous incorrect bills and payment amounts. In addition, bills
have arrived with an unrealistic payment due in a few days. Reference bill dated
01/30/2007 which we received on February 1, 2007. Bill was due by Monday, February
5,2007.

We wrote a check to Missouri American Water for $26.09 which was the stated payment.
Payment was recorded as $26.00 by Missouri American Water and/or the Bank for
$26.00, therefore we were automatically past due. We were not notified until almost
thirty days later, making this situation even more difficult to correct. I certainly didn’t
write the check for $.09 less than what was due. The check was recorded by Missouri
American Water incorrectly. Numerous pbone calls to Missouri American Water were
unable to resolve this issse. Nine cents doesn’t really seem the kind of issue to create this
problem. This was not the only time. In September of 2006 we had an issue where 2
check was entered for $.01 difference from the amount. For this we also received many
phone calls and disconnection notices.

The time spent by Missouri American Water personnel hardly seems appropriate when
this issue could have easily been resolved. Solutions suggested by us to send a check to
make up the difference, send a check for the new payment early, etc., were met with total
resistance and threat of disconnection. There were many ways to resolve this issue.

To exacerbate a bad situation that already existed, we received annoying phone calls from
Missouri American Water during the day, evening, weekends and holidays. Most of
these have been documented. At times the Missouri American personnel calling were
sympathetic, but most were unhelpful. During this period of time there were many calls [
made to a Missouri American Water. Rarely did ] spend less than 15 minutes on the
phone waiting and almost a half and hour to get to the right person, but with no
resolution. After spending this amount of time on the phone, personnel were not helpful
and insensitive to addressing the problem.

This past January I tried to resolve our outstanding balance. I received many incomplete
statements from Missouri American Water people. I received several that appeared to be
complete but each one had a different total amount due. Most of these were not received
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by mail, but faxed to my office. Many times when they indicated a statement would be
faxed in an hour, we did not receive it for over 24 hrs. While some personnel were
apologetic, disconnection threats continued.

In spite of this misinformation and incorrect data, [ continued to make payments in a
timely fashion, typically two weeks before the due date.

Only after my complaint to your office did Missouri American Water personnel stop
making phone calls.

At one time, Missouri American Water indicated that they would send a reimbursement
of $30.00 to compensate for my time. This has never been received, but this amount
doesn’t nearly represent the time that has been extended trying to resolve a fairly simple
problem primarily created by Missouri American Water Company. At minimum, I have
over 30 hours spent on this property- trips to the site, time on the pbone in attempting to
reach a resolution, etc. As a small business, this represents a cost of biilable time that I
cannot recoup. It appears that this is a significant amount which I have invested in this
effort.

While the time and money is a facior, it seems as if the bigger issue is the unprofessional
manner which we were treated.

I would appreciate a response to each one our points. If clarifications are required
contact us directly for more information.

Seth and Jeanette Langton / Owa 316 Seima
733 Sherwood Dr.
St. Louis, MO 63119
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Mr. Seth Langton
733 Sherwood Drive
St. Louis, MO. 63119-3755

Dear Mr. Langton:

This letter is in response to your indication that you wish to file a formal complaint
against Missouri American Water (Company) regarding your billing issues- at the
service address of 316 Selma Avenue, Webster Groves, MO.

A formal complaint must be filed in written form including an original or duplicate
original and eight (8) copies addressed to Secretary of the Missouri Public
Service Commission, ATTN: Data Center, P.Q. Box 360, Jefferson City MO
65102-0360. After filing, the Commission will give the company thirty (30) days
to either satisfactorily resolve the complaint or respond in writing with the .
company position. If the complaint is not settled and the company responds
denying the allegations, the Commission may order the Staff to conduct an
investigation and may schedule a hearing.

The hearing is very similar to a trial in a court of law. At the time of the hearing,
state law requires that you present evidence, which will substantiate your claim
against the company. The company also will be given the opportunity to present
evidence discounting your claims. All parties, including the Commission’s. Staff,
will have the opportunity to cross-examine the other parties’ witnesses. Further,
any person as defined in 4 CSR 240-2.010(1 1), other than an individual, must be
represented by an attorney.

Please note, failure to pay the amount of a bill Wthh is not in dispute, is grounds. ..«
for-an nformaror formal complaint {6 DE aiSniss JOUr-$ervice may be

A
~subj jecl to dlscontmuance If-you ; and the company cannot ‘agree on the amount

not in n_dispute, THe company may require you to pay an anTounFnot to exceeﬁ ﬁfﬁ‘?

e

percent (50‘32') of the arge in dispute or an amount nt based on_usage dunng a
Tﬂ<e penod under sumnlar wnﬁlttongg_um@g you have atreadxﬁp&a(dwme_mamount

........
-

Anformed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 2{st Cenfury
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immediately to comply with these provisions to avoid the dismissal of your
complaint and the potential discontinuance of your service.

Piease note further filing requirements in the enclosed Chapter 2 - Rules of
Practice and Procedure.

Sincerely,

Cecilia Barr
Consumer Services Specialist il

cc: Missouri American Water

Enclosures: Formal Complaint Form
Chapter 2 — Rules of Practice and Procedure
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Messages from Missouri American Water
Local Office Hours 8:00AM - 5:00PM Monday - Friday.
The due date pertains to current charges only. Any past due balance should be paid immediately.
* Customers may use their credit card, debit card or pay by electronic check by calling toll free: 1-866-271-5522.
Customers may also pay on-line at www.water.paymybill.com. A service fee will apply. Local payment
centers cannot accept CreditDebit card payments at this time.
* Missouri American Water customers will be able to pay their water bills at any Schnucks focation in
Missouri {except Columbia and Cape Girardeau). Schnucks wilf collect a $1.00 convenience charge
with the payments.
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For Service To: 316 Selma Ave DUE DATE
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‘ Missouri American Water

P.0. Box 578, Allon IL 62002
1-866-4306-0820
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Langton, Seth

733 Sherwood Dr Account Number; 35-0720748-2

Saint Lonis MO 63119-3755 Premise Number: 350354656
316 Selma AveWebster Groves

N

Dear Customer:

This letter is in regard to your recent inquiry with Amernican Water. Below you will find your account
ledger history. We hope you find this information satisfactory. Please contact customer service if you
have any additional questions or concerns.

Current Balance: $ 182.61

Bill Date: ] Type: Amount;
03729102 CHG 4574
06/12/02 CHG 65.02
00/13/02 CHG T2.65
12/11/02 CHG 72.65
03/13/03 CHG 122.52
06/11/03 CHG ] 87.42
09/09/03 CHG ' T1.00
12/10/03 CHG 7592
03/12/04 CHG 120.47
0610004 CHG 72.69
D9/08/04 CHG 7268
12/08/04 CHG 74.33
03/14/05 CHG 120.49
06/03/05 CHG 14132
09/08/05 CHG T2.68
12/08/05 CHG 74,33
03/14/06 CHG 76.74
06/12/06 CHG 73,00
06/28/06 CHG 73.00CR
09/08/06 CHG 7570
12/07/06 CHG 76.46
01731707 CHG 471.56
03/08/07 CHG - 21992
04112407 MT : 2951CR
05/25/07 . PMT 2843 CR
06726507 PMT 20117CR
068113/07 PMT : 2842 CR
0MO5/07 CHG 149 08
09/24/07 PMT 149,08 CR
12004757 CHG 122,57

e N

QICazpP

000002 000003

N AL
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Please contact our Customer Service Center at 1-866-430-0820, if we can provide additional assistance.
Representatives are available 24 hours a day, 7 days a week for your convenience.

Sincerely,

Customer Service

QiC3zp ACTSTMT ' 26466053



Code Definition
AAR Adjusted Account Receivable
— ‘This entry is used for accounting purposes and has no
irnpact on your account
ACH
—_— Automatic Clearing House
_ A payment made via the internet or an Online Banking
Service
BAL
Balance Forward
BD
Bad Debt/Charge Off
An outstanding balance that has been forwarded 1o a
Colleciion Agency
CccCp
Credit card or check payment made via the company's
internet or telephone service
CHG
Charges/Rill
DEP
Deposit
EFT
Payments made via American Water's Electronic Funds
Transfer (EFT) Program
) LBA
Lock Box Adjustment
Used to correct a ledger entry that was made in error at a
tock box location
LKB
! Payments processed at a lock box location
LTC
i Late Charge
,‘ PMT
| Payment
! PWW
‘] Payment made on wastewater (sewer)} balance
'\ REF
. Credit Refund
‘ RP
Return Payment
: RPC
Return Payment Charge
TRF
Transferred balance from another account

t QlCazp ACTSTMT

RARRAA AARaRe

26466053
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Amnerican Waler Comespondence Department

Address: PO Box 578 Alfon, L 62002 X_‘\{\ American
Fax: B18-433-4569
Phone: 866-amwater (566-269-2837) | “. Water

Jan A I0R 0 Ayner ey s

To Se?l‘ii.ang;tﬁﬁ FROm: MO - American Water
Attr: | | At Andrea - Comespondence
Faz 314-721-6688 Pages: B8 inciuding cover

Phone: bate:  Thursday, January 24, 2008

O Urgent (] For Review  [lPlesse Commewt [lPlesss Poply [ Please Recycle

s Comments: Account Statement(s)

Pleass review mfz%on atta n m{i@ur requgs;ﬂmmw_\

i you do not receive all of the pages indicaied, piesse confact the phare number isted above.

This facsimile contadins Privileged and Confidential Information intended only for the use of the
Addresses(s) named above. if you are not the infended reciplent of the facsinde, or the emiployes o agant
responsible for delivering it 1o the intended recipient,. you arg hereby notified that any dissernination or
copying of this facsimile is stictly prohibited. f you have received this facsimile in eror, please
tmmed;ateiynohfvusbvtebaphon&andretum&eongmalfawmﬁetousatﬂmabwe address by mafl.

Pod

Thank Yo
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Migsouri {(MOPR} Production
Ledger Information Report
Acgount # 720743-3 Seth Langtomn
Eill Date Type Amount Balance

Service Address

1/11/2808
1/04/2008
12/17/2007
12/04/2007
11/01/2007
8/24/2007
$/312/2007
9/05/200G7
9/04/2007
8/12/2007
1/06/2007
6/26/2007
§/07/2007
5/2%9/2007
S/14/2007
4!12f20@7
3/22/2007
3/08/20607
z/22/2007
173172007

1/02/2007(0 Ch

316 Selma Ave

PMT
BMT
PMT

12/07/2006( SOCHG
10/25/2006 PMT
9/08/2006 CHG
7/06/2006 CHG
6/28/2006 CHG
6/21/20086 PMT
6/12/2006 CHE
3/24/2006 PMT
3/14/2006 CHG
1/17/2006 PMT
12/08/2005 CHG
9/26/2005  PMT
9/08/2008 CHG
£/23/2005 LEB
£/03/2005 CHG
3/15/2005
3/14/2005 (ed
12/20/2004 LKB
12/08/2002 CHG
9/23/2004 L¥B
9/08/2004 CHG
6/29/2004 LXB

129.17CR

123,587
26 .00CR
149.08CR
26.09CR
149 .48
26.0%CR
2B.42CR
28.45CR
201 .17CR
201.17
28.45CR
28 .45CR
23.51CR
206 ,.50CR

219.92

28.61CR
47L1.56
76.46CR
76.46
75.70CR
75.70
. 73.00
73 .00CR
73.00CR
73.00
T 76.74CR
76.74
74.33CR
T4 .33
732 .68CR
73.68
141.32CR
141.32

. 120.49CR

120.49
74 .33CR
74 .33
72.68CR
72.68
72.88CR
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Account #

€10 S5:4FM

Biil Date
5/10/2004
4/14/2004
3/12/2004
2/05/2004
12/10/26003
9/22/2003
2/09/2003
7/09/2003
6/11/2003
3/26/2003
3/13/2003
1/02/2003
12/11/2002
8/25/2002
g/13/2002
§/20/2002
6f/12/200z2
4/z2a/2002
3/23/2002

Current
.00

Aged Total

1g82.61

FIMCR ILHN WH CER LY,

Fax:

720748-3 Seth Langton

iype
CHG
LKB
CEG
LKB
CHG
LKB
CHG
LKB
CHaG
LER
CHG
LKB
CHG
LKB
CHG
LKB
CHG
LKB
CHG

31 - 60
125.57

Unposted §
.00

Amount
72.69
120.47CR
120.47
75.92CR
75.92
71..00CR
71.00
B7.42CR
87.42
122.52CR
122.52
72.65CR
72.65
72.65CR
- 72.65
65 .02CR
65.02
45,74CR
45.74

Migsouri (MOPR) Production

Ledger Information Report

6L - 20

.00
Adjustments
.00

Jan 24 2008 09:50om PO0O2/008

Balance

72

.53
.00
120.
.00
75.
.00
1.00
.00
&2
.00
.52

47
92

mn

-85
.00
.65
.00
.02
.00
.74

Page 2
LED/CIS1300R

Over S0
53.04

Ralance
182.61
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Missouri American Water

Langton, Seth
733 Bharwood I
Saint Louis MQ 63119-3755

Dear Customer:

P.0O. Box 578, Alon I 62002

1-865-430-0820

01/24/2008

Adan 74 2009 MO Shom  PARAAINR

Account Number: 35-0720748-2
Premise Number: 350354656
316 Selms AveWebster Groves

This Jetter is in regard fo your recent inguiry with American Water. Below you will find
vour aceount ledger history. We hope you find this information satisfactory. Please

contact customer service if you have any additional guestions or conceins.

Curent Balance: § 182.61

Bill ez Type: Amount
032902 CHG 5574
0671202 CHG 65.02
Qsf1302 CHG 7165
L2 CHG TLE5
03713/65 NG 12252
o8/11403  CHRG BT.AZ
w033 CHG 7108
127107103 CHG 7592
pa/12me CHOG 12047

‘ 06Nn%0s  CHG 1269
O0E0E  CHG T2 68
12080 CHG 7433
03/14/05 CHG 120.49
0803405 CHG 132
eonems CHG 268
12708/0F CHG TA33
03414508 CHG T6.74
oe/12m6  CHG 7300
Q628406 CHG 73.00 CR
05084 CHG 7570
1207/06  CHE 7646
017107 CHG 47156
03/08/67 CHG s
0411007 PMT 2551 CR
05729407 PMT 2345 CR
06/26/07 PMT 20117 CR

4594
6542
TLE5
7265
12252
§7A42
71.60
7592
12047
728
72.68
7433,

12049

14132
7268
7433
7E4
7300
73.00
FiLR
A
L7155
GELET
42636
36956
369.96

Bill Date:-

04/24/02
- 05002
(/25802
o123
03426103
S70HEG
o203
G504
DaNAA
06/25/04
08123/04
12004
03/1505
© DAIH0S
49726705
01176
D32486
0621706
D766
1023/08
QT
0222457
02122107
05/14/57
DEIIRT
CTAGH?

Tyvpe: &mm:m:

KB 45 T4 R,
LKB §5.07 LR
LXB T2.65 CR
LKB . T2ES5CR
Lie 12252 CR
34 8742 CR
LEB 7100 CR
LXB A2 CR
LKB 12047 CR
LEB 7249 CR
1LEB 72.68% CR
KB 7433 (R
- CHG 120.43 R
LERB 141.32 CR
PMT 7268 CE.
PhiT 7433 CR
PMT 7674 CR
PMT 7200 CR
CHG 7306
PMT 75.70 CR
CHG 7646 CR
PVT 2B LY CR
PMT 20650 CR
PMT 2845 CR
CHG 0117
PMT 2845 CE

Balanoe:

t 3832383888383 383383884%88

295
436.37
198 41
T3

34151
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v’ . u
08/13:07  PMT 2242 CR 1368 FHO4RT BT 26.09 CR 2RT00
090507 CHG 19908 7~ 43608 112457 PMT 26.09 CR 10099+~ "Zfb oz
892407 PMT 1908 &~ 26001 o107 T AR ST TRAEl | a &l T 780
1204407 CHG 12957V 3e4ag 2ATT PMT. o 12017 R 23531 |20 *6 —?
Q0408 PMT

v
) 26.70;2‘;5 X 208 61 Cmmaﬁ?) ¢ zseoc@ Te2.61 7;} 2
2401 -
Please contact owr Cuostomer Service Center at 1-3b6—430-3320, if we can prcmde
additional assistance. Representatives are available 24 hours a day, 7 days a week for

your convenience.
2 b0 OBON 2 ‘24

Sincerely,

i

Customer Service
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) (office use only) 5 New s Existing : . w4 Re-Open

. L1y w
. MISSOURI PUBLIC SERVICE COMMISSI N py
. INFORMAL COMPLAINT FORM 2w gg

Ngote: Complaints must be submitted by the customer of record or a party autherized with the utility
company to discuss the account. :

T Name on Account Last Name . First Name ) - Mld(ﬂe |
or Business Contact wéﬁ}) . %ﬁ . ]ﬁql _ ,
Name of Business f;’k\— ) | |

(if applicable) N7 o
s A A NEN.
) Street Address 1\3@' D [L WCb @Ji )M’S -
Street Address »7 %6 %m O p /%
b SeLMpr AV
: C
CitylStte/Zip City | | Starje | ( Zip Code . _ ounty
County: % W Z& _— V\/LO @ 3{/ 9
Tome Phon Home Phone Worl Phone ‘
Home Phone o
Work Phone ﬁ i ‘:‘i% . ’ i \i~ . C’z C Z
{inciude area code) ( I— . ‘LZM ( ;7? 1 ) M“ 2 o
Celi Ph Cell Phone/Pager - E-mail Address:
e one/Pager . )
Emisires |3 1P b TEB (sathp lwmwﬁﬂﬂafa@m
Fax# Fax#: Preferred ‘Home Phone ‘Ceil/Pager IMail
Preferred Method el method of
of Cantact between | (. Lq"_ )7‘2;_ - @‘ﬁ contact between fWork Phone 1E-mail TFax)
8am - Spm . ' ) ) §am — Spm. o A
S:x;;zo;g? vea iElectric (Gas T"I’elenphonf: ' T‘“@r isewer
N f Utili A t:

"} Name of the Utility Co. ame e i o sooun /[/

et o, MER R WATIEL 75 01040 2

Briefly describe problem: - (You MUST include a copy of your bill)!

PVENTR r%’:LWuf“M (p,

MW %f nvc,wmm?é SUMMEP OF BT

L,
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\\_‘—\\ - Missouri American Water

P.O. Box 578, Alton IL 62002

1-866-430-0820
FIESS  Foawer cooonre 08/31/2007
Langton, Seth _
733 Sherwood Dr ‘ Account Number: 35-0720748-2
Saint Louis MO 63119-3735 Premise Number: 350354656

316 Seima AveWebster Groves
Dear Customer:

This is to confirm our agreement of Thursday, August 30, 2007. We arranged for 12 payments totalmg
$313.09:

Due Date ~ Payment Amount 6]1 Jue-Date  Payment Amount Due Date  Payment Amount
W > $26.00 —7} |

QIcazP

09/14/2007

10/15/2007 526.00 ~ 115
11/15/2007  ~ $26.09 — 1:7(’0
121172007 - $26.09 — ‘27,
01/17/2008  ~ $26.09 - 2;,9]

02/18/2008 $26.09 ,

03/20/2008 $26.09 _ 10
04/21/2008 - $26.09 —

05/22/2008 $26.09

06/23/2008 $26.09

07/24/2008 $26.09

08/25/2008 - $26.10

Note, your scheduled pavments must also include anv current charges that are issued each month.

This payment arrangement is firm. All amounts due (both current and your payment plan) must be
received in a timely manner. If payment is not received as scheduled your water service may be
discontinued. If water service is discontinued, a reconnection fee of $20.00 will be required, in addition
to the full outstanding balance, to restore water service during normal working hours. If your financial
circumstances change due to conditions beyond your control and you cannot keep the agreement, please -
contact Customer Service, to arrange for a new agreement.

Flease be sure to mail all payments o the address noted below. To ensure proper posting of your
payment, we ask that you include the above account number on your remittance.

Missouri American Water
PO Box 5127
Carol Stream, IL 60197-5127
Should you have any questions or concerns about your payment agreement, please call our Customer
Service Center at 1-866-430-0820. Our Customer Service hours are 24 hours a day, 7 days a week.
Thank you for your cooperation. -

Sincerely,

Customer Service

Q01178 001179 P —
PATAUGKLUNA ' PRt



0003s07207422000000000002349300k

<4 T Missoual

B \_\ American Water | P R ] 35-0720748-2)

PO BOX 578

ALTON, IL. 62002-0578 - | AMOUNT DUE
For Service To: 316 Seima Ave DUE DATE _
' AMOCUNT PAID

032426 1 AT 0.334 0426/32426/000426 119 1 PCOPZY h - . -

Il"llu"lllIIIlIll"llllll"llllIlllllllllllll“llll!ulll“ : i Flease return thisljomon wi
LANGTON, SETH _ : . money order payable to  §
733 SHERWQOD DR
SAINT LOUIS MO 63119-3755 Missouri American Water

PO Box 5127
Carol Stream, IL 60197-5127
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PO BOX 578
" ALTON, IL 62002-0578

For Service To: 316 Selma Ave
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LANGTON, SETH
733 SHERWOOD DR
SAINT LOUIS MO 63119-3755
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ACCOUNT NUMBER [ 07207&8-a

AMOUNT DUE

DUE DATE

LAMOUNT PAID

Please return this portion w.'th check ar
money order payable fo gg= g -

Missouri American Water
PO Box 94551 .
Palatine, IL 60094-4551.,
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AMERICAN WATER COMPANY Fax:B18-431-4564 Jan 3 2008 10:052m PGO2/003

Missouri American Water

F.O. Box 578, Alton I 52002
1-366-430-0820

01/03/2008"

Langton, Seth
733 Sherwood Dr amber: 35-0720748-2
- Saint Louis MO 63119-37355 Premise Number: 350354656
316 Selma AveWebster Groves
Dear Custommst:
This letter is in regard to your recent inquiry with American Water. Below you will find your account

ledger history. We hope you find this information satisfactory. Please contact customer service if you
have any additional quesuons QI' concerns.

Bifl Dats: Type Balance:; Bill Dae:  Type: AIGURE Balamt:
032102 CHG 4574 4574 042402 LEKB 4574 CR o8
06/12102  CHG 65.02 65.02 08202 1KB . 6502 CR o0
o1y CHG 265 T2.65 Q925702 LKB Tr63 CR f14]
121162 CHG 72.65 72,65 014203 LKB 7245 CR 00

! 0I5 - CHO 12252 12252 032673 LEB 1R52 CR o

' , 6611403 CHG 8742 a2 0770903 LKB §742 CR o

| 09/08/03  CHG 71.00 7100 _ 0972203 LKR 7100 CR X
11003 CHG 7592 7391 0205704 LKB 7592 CR 00
03/1204  CHG 12047 120.47 04/14/04 LKE 12047 CR 00
06/10/04 CHG 72.69 72 06,2004 LERB 7269 (R 00
MO/ CHG 7268 268 03304 LKB 0 TIEECR 0
12/68/04  CHG 7433 433 1220/ms  LKB 7433 CR 80
03/1405  CHG 120 49 12049 93/15805 CHG 12049 CKR 50
0603405 CHG | 14132 14152 06n9m5 LKE - 14132 CR )

‘ 09/08/05  CHG 72,68 7268 09/26/405 PMT 7268 CR 00

‘ 12738005 CHG 7433 7433 0LATO6 MY 7433 CR 00
03/14/05 CHG ' 76.74 7674 0372406  PMT 76.74 CR 20
06/12M6 CHG 73.00 73.00 06/21/05 PMT ' 73.00 CR 00
06728106 CHG 700 CR O TIO0 IMEAH  CHG 73.00 .00
09/08/06  CHG, 7570 75.70 1023506 PMY 0 7STOCR 50
120706 CHG 76.46 76.46 QU007 CHG 7645 CR 60
013107 CHG . 47156 47156 02T PMT 2861 CR 44295
03/08:07 CHG 219.02 662.57 032UYT  PMT 20650 CR 43637
01207 PMT 20.51 CR 426,86 C$SAY0T  BMT 2845 CR 393.41
0372507 PMT 2845 CR 36996 WBRTT  CHG 201.17 57113 : .
0672677  PMT WLITCR 36958 7 GIRGT BT | 2845CR 34L.5) '
o307 PMT 2842 CR 313.09 J (904U7  PMT 26.09 CR 287.00 M
49M507 CHG 14908 43808 o G127 PMT 26.08 CR 409.99 W) W
92407 PMT 149,03 CR 260.91 / UTT  PMT 26.00 CR 23491 - -

1204/57  CHG 129.57 364 48 12077 pMT 128.17 CR: 23331

Ciea~F 2760 CLepre. '
htto://awwhrh. am*vate;énete’“pplf% atter 1sp7da 0@09028“&04‘?::3]1&.‘5% mﬂﬂs
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P.0O.Box 378, Alten ¥L 62002

}é Q_\\ Missouri American Water

'1-866-430-0820
AMWOD3  PODOXT 00000005 12/14/20{)7
Langton, Seth :
: 733 Sherwood Dr  Account Number: 35-0720748-
.. Saint Louis MO 63119-3755 . Premise Number: 350354656
—_— ‘ 316 Selma AveWebster Groves

Dear Customer:

| This letter is in regard to your recent inquiry with American Water. Below you will find your account
P : ledger history. We hope you find this information sansfactory Please contact customer service if you
have any additional questions or concerns.

Current Balance: $ 264.48

Bill Date: Type: ' Amount:
03/13/03 ‘ CHG _ 122.52
06/11/03 ' ’ CHG §7.42
09/09/03 CHG c _ 71.00
12/10/03 ' CHG - 75.92
03/12/4 ’ CHG - . L1047
06/10/04 CHG 72.69
09/08/04 ' CHG . 7268
12/08/04 CHG . 74.33 ‘,
_ 03/14/05 CHG 12049 =
; 06/03/05 CHG : 14132
09/08/05 _ CHG _ 72.68
: 12/08/05 CHG : ' 74.33
n 03/14/06 CHG : 76.74
| 0612106 CHG 73.00
' 06/28/06 ‘ CHG ‘ . 73.00 CR
. 09/08/06 : CHG _ 75.70
“"%12:07/0@ . o CHG : 7646
B 0131077 : . CHG ‘ , 471.56
A o3o807 » CHG : 21992 .
Foanza7 C ' PMT ~ ‘ . . : . 295ICR
05/29/07 “PMT : K - 28.45 CR
: - 062607 PMT ' T ‘ ' , 201.17CR
! 0813007 : PMT s o 2842 CR
09/05/07 CHG ‘ : : 149.08
09124107 . PMT. e 149.08 CR
12/04/07 - CHG - ' ' . : : 1295"1
Please contact our Customer Serv1ce Center at 1- 866-430-0820 if we can prowde addluonal assmtance

Representatives are available 24 hours a day, 7 days a week for your copvenience.
Sincerely,

Customer Service

B e s
E[ﬁﬂi%ﬁs e
Prond + G / qa, a;,@]—}z F’“"’él‘f" i
g, 155 fe 2E NET 2
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. ACCOUNT HIASIACOL - AV L lausavuulr JLQPAE&L%-QN VATER Fax:618-433-4569 Jan 2 2‘.}08 ﬁ?idéa!ﬂ Pgﬂzﬂma

Missouri American Waier

Pty O
R ST 2

P.C. Box 578, Ao IL 52002
1-866-430-DE29

L

Langten, Seth T NT S

733 Sherwood Dr Accouni Nomber: 35-0720748-2

Saim Louis MO 631193755 Premize Nmuber; 350354656
316 Seima AveWebster Groves

Dear Customer:

« This letter is in regard to your recent inquiry with American Water. Below you will find your account
ledger history. We hope you find this informoation satisfactory. Please contact customer service if you
have apy addiftional questions or concerns.

Current Balance: § 235.31

Bill Date:  Type Amomt: Batance: Bill Date:’ Type: . Amsunt Balapee:

0371383 CHG 11252 12252 . Q3253 @ 12252 CR e e
06111403 CHEG s §7.42 0793  LRE 3742 CR 00 R
0909403 CHG 7100 7100 0922/3 LKB 7168 CR o0 :
12003 CHG 75.92 75.92 WASHE  LEB 7592 CR 08

G204 CHG 12047 12047 1401 LKB 12047CR 00

06/10/04  CHG 72.69 7269 0672904 LKB 7269 CR o0

030844 CHG 72,58 T2.68 09/23/04 LKB . T268CR 00

10R04  CHG 7433 7433 12/26/04 7433 CR ot :

03/13%5  CHG 12049 - 170,49 oa/155 | cer) 120.4¢ CR. 09 WMO
GRm3i0s CHG 14132 14132 0602905 ¥ 14132 CR, 0

090805 CHG 72.63 T2.68 0S/26/05  ER 12.68 CR. 00

1208005 CHG 7433 7433 ' 01/176 @ 7433 CR 00

. 03/14/86 CHG 7674 76.74 032406 PH BIHCR 00
-, 961206 CHG 73.90 73.00 062106 * PN 73.00 CR 00

g50306  CHO 73.00 CR 73.00 V70606 @ 7300 00

09/6806  CHG 75,70 7370 10256  FMT 75.70 CR. 00

1200706  CHG 1646 7646 PLAYT. CHO 7646 CR 0

013107 CHG (37156 ) 47156 022207 PMT %61 CR 242,95

03807 CHG 219.92 662.87 03/22/07  PMT 206.50 CR 45637

04/12/67 PMT 29.51 SE. 43¢ 86 ' 05/14/07T  PMT . 2845 CR 39841

02907 BMT 2845 CR 369.96 D6A0T/0T  CHG 20117 57LES
06726107  BMT 20117 CR 369.96 970607 PMT 2845 €R 34151 3
081367 PMT . 2B4ZCGR 313.09 09T PMT 2609CR_ 28700 ;
09/05A7  CHG 149.08 436.08 091207  PMT 26.0% CR 402.99

0912407 PMT 149.08 CR 260.94 119107  PMT 26.90 CR 234.91

12/04/07

Please cﬁa

Representaﬁves are availabie 24 heurs a day, 7 days a week for your convenience.

bt Hfsarsark, smsater net/annl ViewLetter.iso?datafile—0000002844726 xmi&termplate... 12/31/2007



[ (24 |
MISSOURI PUBLIC SERVICE COMMISSI ['?0 PM
INFORMAL COMPLAINT FORM |

Boses

foffice use only) i New - Existing 3 Re-Open

Note: Complaints must be submitted by the customer of record er a party authorized with the utility
company to discuss the account. _ :
Name on Account Last Name : First Name Middle

or Business Contact W@j@‘)\) 6% Eﬁ]
{

Name of Business N?XT .

(if applicable)
Street Address ey Cf &Q_U ICfO/ WD(JW’S B
153 GERNooD [ ( b SELMAAVE

d

City/State/Zip City | State ' Zip Code | County
County: % Lﬁu [S }% (Q 3f / 9
. Home Phone Work Phonz
Home Phone . _
Work Phone i"i% [286 -‘E 2::1 .
(include area code) { — ) ( ;7? —I— ) M- e ext

Cell Phone/Pager ' E-mail Address:
Cell Phone/Pager S N
E-mail Address ( iL‘f}ﬁQb- Z Eﬂ ' 3 /)6}‘ h@ IWWSWEZ%—& C@'ﬂ/‘,
Fax# Fax#: Preferred \Homg Phone 'Ic,g}]/Pagcr lMaﬂ
Preferred Method - . - method of
of Contact between { é L (‘k )'7‘2i - (C. !'2 L»g contact between iWOrk Phone ‘E—maﬂ “Pax \
8am - Spm : 8am - Spm: )
Service you have a i . i i @‘ i
problem with Electric (Gas Telephone Wat Sewer

Name of Utility: Account#:

] Name of the Utility Co.

S o iedon) Wt g orrlie 2

Brieﬂy describe prob]em (You MUST irclude a copy of youy bill)!

0 INCORRECT. RryIMb OF FMMMJ% OTIUT (o,
n\}m /)f wa\vm/ﬂé @MMW rf 0'5& _,am’

I o r%%w RS TR N LHEILE.. BT, -
DILLRECEAV ) WW m*m m 2Ny

_ M&MDM ‘

e

Mail to: MO. Public Strvice Commission, P.O. Box OsJefferso City, MO. 65102‘ E Fax to: 573-526-1500 )
If you need additional space, please include another sheet. Do NOT write on the back of T —

ComplaintForm.Pdoc  { 1/25/07)
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Missouri American Water

P.O. Box 578, Alon IL 62002
1-866-430-0820

AMWODO3  POOCWZT 00001178

J 08/31/2007
Langton, Seth :
733 Sherwood Dr "~ Account Number: 35-0720748-2
Saint Louis MO 63119-3755 Premise Number: 350354656
316 Selma AveWebster Groves
Dear Customer:

This 1s to confirm our agreement of Thursday, August 30, 2007. We arranged for 12 payments totaling
$313.09:

w Due Date Pavment Amount ne Date Payment Amount Due Date Payment Amount
$26.00 —7 7

QIC32P

09/14/2007

10/15/2007 526.00 —~ L1505
11/15/2007 $26.09 ~— 1:‘)0_')
12/17/2007 $26.09 — 2,7
01/17/2008 $26.09 —
02/18/2008 $26.09 = 2:)9]
03/20/2008 $26.09°

04/21/2008 $26.09

05/22/2008 $26.09

06/23/2008 $26.09

07/24/2008 $26.09

08/25/2008 $26.10

Note. your scheduled payments must also include any current charges that are issued each month.

This payment arrangement is firm. All amounts due (both current and your payment plan) must be
received in a timely manner. If payment is not received as scheduled your water service may be
discontinued. If water service is discontinued, a reconnection fee of $20.00 will be required, in addition
to the full outstanding balance, to restore water service during normal working hours. If your financial
circumstances change due to conditions beyond your control and you cannot keep the agreement, please
contact Customer Service, to arrange for a new agreement.

Flease be sure to mail all payments 16 the address noted below. To ensure proper posting of your
payment, we ask that you include the above account number on your remittance.

Missouri American Water
PO Box 5127
Carol Stream, IL 60197-5127
Should you have any questions or concerns about your payment agreement, please call our Customer
Service Center at 1-866-430-0820. Our Customer Service hours are 24 hours a day, 7 days a week.
Thank you for your cooperation. s

Sincerely,

Customer Service

; 001178 001179
PAYAGRCONA T Aunaaae
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PO BOX 578
ALTON, IL 62002-0578

For Service To: 316 Selma Ave

C12957 1 AV 0.212 A85TIZ357004667 062 1 PCOYSE

N, SETH
733 SHERWOOD DR
SAINT LOUIS MO 83119-3755

Qon3s0?2074420000000000018263000

Iﬂlﬂ:IIu-.|I...!II|I.mII.lml.l.[..!.I...l!...ll..l..[l
15
we)fﬁ"

ACCOUNTNUMEEH 35-0720748-2

AMOUNT DUE

DUE DATE

AMOUNT PAID

Please raturn this portion with check o
money oroer payable o YETTAE

R LENREY

Missouri American Water
PO Box 94551
Palatine, IL 60094-4551

‘I'III"“."III'lllIIllIlIlIIII‘IIIIIIIIIIIIII"III

Flaturn this portiont with payment.
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Missouni

\\—‘—\\mmM Waten

PO BOX 578
ALTON, IL 62002-0578

For Service To: 316 Selma Ave

2153 1 AV 0,312 5530/21530/005630 087 1 PCOWT3
LR Bualtodldond bladid bbbl
LANGTON, SETH
733 SHERWOOD DR
SAINT LOUIS MO 63119-3755

s

35-0720748-2

AMOUNT DUE $208.61

DUE DATE

AMOUNT PAID

Please return this portion willy chieck or.
mongy crer payable 10 YR T

Missourt American Water

PO Box 94551

Palatine, IL. 60094-4551
LiLadLadbabdasbobdal b bidedbisn L1l
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AMER1CAN WATER COMPANY Fax;B18-433-4569 Jan 3 2008 10:05am PO02/003

Missouri American Water

P.O. Box 578, Alton IL 62002
1-866-430-0820

01/03/2008:
Langton, Seth I
733 Sherwood D tmber: 35-0720748-2
Saint Louis MO 63119-3755 Premise Number: 350354656

316 Selma AveWebster Groves

Dear Custormer:

This letter is in regard to youx recent inquiry with American Water. Below you will find your account
Jedger history. We hope you find this information satisfactory. Please contact customer service if yon
have any additional questions or concerns.

Current Balancel@:ig \‘%‘/_,,\

Bift Datz: Type Balance: Bili Dete: Type AMOURL Balante:

032903 CHG 4574 45.74 04/24/02 LKB 4574 CR 00

06/12/02  CHG 65.02 $5.02 06/20/02  LKB 6502 CR il

0971302 CHG 7265 72.65 09/25/02 LKB 7263 GR o0

2142 CHG 72.65 72.65 QIA203  LKB 72.65 CR. oo

0341303 CHG 12232 12252 §3/26%3 LEB 12252 CR 00

06/L1/03  CHG 87.42 §7.42 0779M3 LKB 8742 CR 00

00843 CHG 71.60 71.00 097223 LKB 71.06 CR 90 -t
1271003 CHSG 7592 75.92 02/05/04 LEB 7562 CR 00 '
031204 CHG 120 47 120.47 D414/04  LKB 12047 CR 00 iy
06710404  CHG 7269 7269 0622304 LKB 7269 CR 00

OR/0RGE  CHOG T2 8% 7268 09/2304 LKB T26% CR 00

12/05/04 CHG 7433 74.33 1120/04  LKB 74.33 GR 00

0371405  CHG f20.49 130,42 0371505 CHG 172049 CR o

060305 CHG . IR 141.32 06729035 LKB 14132 CR 00

0%/08/05 CHG T2.68 72.6% 09726/65 FMT 7268 CR 00

120805 CHG 74.33 74.33 oH17T/06  PMT 7433 CR 00

03/14006 CHG 76.74 76.74 0324106  PMT 75.74 CR. 0o

0612106 CHG 7300 73.00 0672505 PMT T CR o

0672806 CHG 73.00 CR 7300 UTA6AS  CHG 73.00 00

09/08/06 CHG 73.70 75.70 1072506 PMT 75.70 CR 60

1207me  CHG 76.46 7645 ol0207 CHG " 7645 CR 0

013107 CHG 471 .36 471.56 oV22/07  PMI 28.61 CR 442 95

034807 CHG 219.92 562,87 O3/22T  PMT 20650 CR. 13637

04127  PMT 29.51 CR 426.56 051407 FMT 2845 CR 398.41

03267 FMT 2845 CR 369.96 060707 CHG 201.17 571.13 .
0626407 PMT 101.17 CR 389.96 v 06T BT 18.45 CR 34151

ov1ID7  PMT 2342 CR 313.08 f 09407 PMT 2609 CR 257.00 M
09/0507 OHG 149.08 436,08 o 0912/97  PMT 26.09 CR 409 99 Wb W
Q924/07  PMT 149.08 CR 260.51 v 10107 PMT 26.00 CR 23491 3{”\" : o
120407 CHG 129.57 36448 12717007 pMT 12537 CR 235.31 -

lea~¢ L7160 CLEB‘ED Prpnic EW pe. uny fore
httos//aww h-amxxﬁt&t.h?ﬂ&ﬁb%%gﬂ?déb FUOGUQO%%SZM ﬁnl&;te:n@ig?ai; /372008

~
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Missouri American Water LN

P.O. Box 578, Alten IL 62002
1-866-430-0820

06/28/2006

Langton, Seth

733 Sherwood Dr Account Number: 35-0720748-2
Saint Louis MO 63119-3755 Premise Number: 350354656
316 Selma AveWebster Groves

Dear Customer:

In a few days, you will receive an adjusted bill for your water service. Your previous bill was incorrect
due to an estimated read on your previous meter reading.

Missouri American Water cancelled the incorrect bill dated Monday, June 12, 2006 and credited your
account for the full dollar amount. The company has rebilled your account for the correct amount
covering the period between Monday, March 6, 2006 and Sunday, June 18, 2006.

If you have already paid the incorrect amount, and that payment is not reflected on your new bill,

simply deduct the amount already paid from the corrected bill to determine if any additional payment is
required.

You have at least 20 days to pay the corrected bill. If you cannot pay the bill by the due date, Missouri
American Water will gladly discuss a payment agreement with you. If you would like to discuss your

payment options or have any additional questions regarding this issue, please call customer service at 1-
866-430-0820, 24 hours a day, 7 days a week

Sincerely,

Customer Service

CNCLBIL 18205629



ANTTULAALY IHATTTY AMETAMY O <G40 AT _A000 lom 7 MO0 AN -AC~~ DAND (BN

Please contact our Customer Service Center at 1-866-430-0820, if we can provide sdditional assistance.
Representatives are available 24 hours a day, 7 days a week for your convenience.

Sincerely,

Customer Service

Code ] Definition g
— e S 1‘
Adiusted Aecount Recshable
AAR, This entry is used for acoounting purposes and has oo
impact on your account
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Date: “San \‘5\ O‘l

To: ¢ Dedn Lanedon
Atin:

Fax Number: 3d-"Tal- GLEX
Telephone Number:

From: i ok o~
Telephone Number:
Attn:

Number of Pages (mcludng cover sheet): j
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If you do not receive all of the pages indicated. please contact the phone
number listed above,

This facsimile contains Privileged and Confidential Information intended only
for the use of the Addressee(s) named above. If you are not the intended
recipient of the facsimile, or the employee or agent responsible for delivering 1t
10 the intended recipient, you are hereby notified that any dissernination or
copying of this facsimile is strictly prohibited. If you have received this
facsimile in error, please immediately notify us by telephone and retum the
original facsimile to us at the above address by mail.

Thank You.
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