REX DEFFENDERFER EN TERPRISES, INC
RDE WATER CO
September 24, 2010

Dear Customer:

On August 26, 2010, Rex Deffenderfor Enterprises, Inc. (Comipany) subimitted a request for an increase in its annual
water operaling revenues to the Missour Public Service Commission ( Commission). The reason for the nerease is (o
COVer increases in expenses and investments in the Company’s facilities.

By its request, the Company is seeking changes Lo ils customer rates intended 10 generate an increase in its annual

water operaling revenues of $79,821 (approximately 35.10%), At the end of this notice is a table that compares the

Corpany’s current residential cuslomer rates and the proposed residential rates,

Teo provide comments regarding the Company's revenue jncrease request, or comments regarding recent service-
related problems, pleasc contact the Commission Stafl and/or the Office of the Public Counsel (OPC) withinn 30 days of
the date of this notice. Your comments should include a reference to case number WR-2011-0056. The Commission
StalTand the OPC will review all customer comments submitied in response to this notice, Al I conmments will be [iled

in the official case (ile for review by the Commissioners.

To submit your comments in writing;

Office of the Public Counsel
Attn: Waler/Sewer Dept,
P.O. Box 2230

Jefferson City, MO 65102
Phone: 866-922-2959

Fax: 573-751-5562

E-Mail: mopeoiiided.mo,gov

Public Service Commission

Attn: Water/Sewer Dept.

P.O. Box 360

Jefferson City, MO 65102

Phone; 800-392-4211

Fax: 573-751-1847

E-Mail: water.seweri@pse.mo.uov

To submit your comments via the Commission's Website:

(1} Go Lo hip:/www.pse.myp.gov;
omments",

{2) Click on the box on the right side of the page entitled “Sunmunit C
(3) From this page click on the "public comment” ink found under Submit Public Comments; and

(4} Fitl out and submit the Public Comments form, including the case number shown above, Iff you wani 1o
attach a document, before clicking the “Submit’” butlon, click the “Attach” button. There are instruclions on
that page for attaching the document and returning to the previous sereen.

{5) Click the “Submit” button at the bottom of the page,

If you huve any questions about this notice, or ahout anything else with which | may be ol assistance. please fecl

free 1o contact me at (417) 725-5305.

Sincerely,

LaVada Coitrill,
President & Owner

f Tvpe of Charge Current Rates | Proposed Rates Amount of Rate Change
L.-\‘Iumh!y_Minimum Charge $6.44 $8.70 $2.26
[ Usage per 1,000 galions $1.54 $2.08 $0.54

Tolal Monthly Bill $15.68 $21.18 $5.50

(at 6,000 gallons usape)




RDE Water Company :

PRERT 7D
1770 N, Defler Drive, #4 U'S Postage
Nixa, MO 05714 PAID

Springfeld, MO
PemitHo, 35/




digital print, ink

3464 South Campbell

INVOICE 148939

Springfield, MO 65807 Date: 09/22/2010
(417) 881-5309 Fax: (417) 881-5017 Last Revised; 09/28/2010
Due Date: 09/24/2010
Tinte: 8:02AM
Customer 11911 Invoice Date: 09/27/2010
RDE Water Company Order Description
ATTN: Jim Deffenderfer
1782 N. Deffer Dr. Rate Increase Notification Letter, maiting
Nixa, MO 65714
Customer Phone; (417)725-5305 Order Taken By: lem Salesperson:

Fax: (417)725-8251

1 999

2 letier, black ink, tri -fold

70Ib. White Offset

$128.89

Invoice accepted by:

Date:

Payment Due Date

P Offers Promotional Products. Call Us Today!

| 9499 1 Mailing Services (does not include poslage) $59.97

| 999 1 Postage $192.04
Ship-To Ship Via:  Mail Subtotal $380.90
State Tax Exempt: $252.01 State Tax $9.80

. TOTAL $390.70

AMOUNT PAID $0.00

BALANCE DUE $390.70
10/27/2010




