
attention of the secretary of the commission
prior to April 15; and

(B) Certifying that a copy of the written
request was sent to all parties of record in
pending cases before the commission where
the utility�s activities are the primary focus of
the proceedings.

(7) A telecommunications company that is
unable to meet the submission date estab-
lished in section (1) of this rule may request
an extension of greater than thirty (30) days
for submitting its annual report by:

(A) Filing a pleading, in compliance with
the requirements of Chapter 2 of 4 CSR 240,
which states the reason for and the length of
the extension being requested, with the com-
mission prior to April 15; and

(B) Certifying that a copy of the pleading
was sent to all parties of record in pending
cases before the commission where the utili-
ty�s activities are the primary focus of the
proceedings.

(8) Responses to deficiency notices under the
provisions of section (3) of this rule, requests
for confidential treatment under the provi-
sions of section (4) of this rule, pleadings
requesting public disclosure of information
contained under seal under the provisions of
section (5) of this rule, and requests for
extensions of time under the provisions of
sections (6) or (7) of this rule may be sub-
mitted through the commission�s electronic
filing and information system (EFIS).

(9) A telecommunications company that does
not timely file its annual report, or its
response to a notice that its annual report is
deficient, is subject to a penalty of one hun-
dred ($100) dollars for each day that it is late
in filing its annual report or its response to a
notice of deficiency.

AUTHORITY: sections 386.250 and 392.210,
RSMo 2000.* Original rule filed Aug. 16,
2002, effective April 30, 2003. Amended:
Filed Nov. 7, 2003, effective April 30, 2004.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996 and 392.210, RSMo 1939, amended 1984, 1987.

4 CSR 240-3.545 Filing Requirements for
Telecommunications Company Tariffs

PURPOSE: This rule prescribes the form and
procedures for filing tariffs for all telecom-
munications companies under the jurisdiction
of the Missouri Public Service Commission.

(1) Unless otherwise allowed by statute, a
telecommunications company as defined in
section 386.020, RSMo, shall file with the
Missouri Public Service Commission (com-
mission), a tariff as defined in section (8) of
this rule.

(2) Every telecommunications company shall
maintain for public inspection, and make
available at its principal operating office or
on its website, a copy of all current tariffs.

(3) A tariff will be considered as continuing
in force until amended in the manner provid-
ed for in this rule.  Unless specifically indi-
cated in another section of this rule, tariff
pages or sheets in effect as of the effective
date of this rule are considered in compliance
with the rule.

(4) A tariff shall bear a number with the fol-
lowing prefix: PSC Mo. No. ___.  Tariffs
shall be numbered in consecutive order, com-
mencing with a No. 1 and continuing in
numerical order.

(5) A tariff should be electronic or printed on
loose-leaf paper, which shall be white, eight
and one-half inches by eleven inches (8
1/2"× 11").  The commission may accept
other formats for the filing of a tariff.

(6) Each sheet of the tariff shall show in the
marginal space at the top of the sheet, the
name of the telecommunications company,
the PSC Mo. No.__ of the tariff and the num-
ber of the sheet.  All sheets of the tariff shall
have a sheet number in sequential number
format.  If tariffs include section numbers,
each section will begin with the number one
and continue sequentially throughout the sec-
tion.

(7) The name, title and address of the issuing
officer or company-designated representative
shall appear in the marginal space at the bot-
tom of the sheet.  The marginal space at the
bottom of the sheet shall also include the
notation �Issued, _____ 20____; effective,
_____ 20_____�. 

(8) Tariffs for all telecommunications ser-
vices shall contain the following information
and shall be updated as changes occur.  For
new tariffs filed after the effective date of this
rule, information contained in subsections
(8)(A) through (F) will appear at the begin-
ning of the company�s tariff.

(A) Company name as registered with the
Missouri Secretary of State and as certificat-
ed by the commission;

(B) If applicable, certification authority
granted by the commission, including case
number(s);

(C) Waivers of Missouri Statutes and com-
mission rules as granted by the commission
in connection with certification to provide
service.  Include case number(s) if other than
case number(s) listed in subsection (8)(B);

(D) The address, telephone number and
website or e-mail address, along with any
other suitable means of communications, to
which the general public can make requests
for information on rates and services;

(E) Table of Contents�Listing of general
headings specifying sheet numbers and sec-
tion numbers, if applicable;

(F) An explanation of reference marks,
technical abbreviations and definitions of
terms commonly used in the tariff;

(G) For each service, tariffs shall provide
the following:

1.  The name of the service, which
clearly identifies the regulated intrastate
offering, as it will be advertised and offered
to the customer.  Any service name that ref-
erences a rate will accurately reflect the
applicable intrastate rate(s) for the service;

2.  A detailed description of the service
offered;

3. The specific rates and charges in U.S.
dollars and the period of time covered by the
rate or charge; and

4. Any terms and customer require-
ments that affect the rates or charges for the
service.

(H) For competitive and incumbent local
exchange telecommunications carriers, a tar-
iff shall contain an alphabetical list of the
exchange area service by rate group if appli-
cable, including state name if other than Mis-
souri.  Competitive local exchange carrier
shall be permitted to provide an alphabetical
list of the exchange area by incumbent local
exchange carrier.  Areas served with basic
local exchange service must follow exchange
boundaries of the incumbent local exchange
telecommunications company and also must
be no smaller than an exchange absent a rul-
ing by the commission under 392.200.2(b)
RSMo, 2000.

(9) All new tariffs or all new pages added to
tariffs shall be designated as an original sheet
(page).  All changes to tariffs must be desig-
nated substantially as follows: �First revised
sheet (page) canceling (cancels, replaces)
original sheet,�  �Second revised sheet (page)
canceling (cancels, replaces) first revised
sheet (page),� etc. and must contain refer-
ence marks denoting changes.
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(10) A tariff shall be filed with the commis-
sion by a duly-designated official or an autho-
rized agent of the telecommunications com-
pany.

(11) Subject to commission approval, a
telecommunications company may concur in
the tariff filed by another telecommunications
company.  The sheet indicating concurrence
shall contain language substantially as fol-
lows:  �The company concurs in the (rules,
rates, etc.) governing (name of service) as set
forth in (name of company)�s tariff as filed
with the Missouri Public Service Commis-
sion, including any subsequent changes to
(name of company)�s tariff.�

(12) Subject to Missouri Revised Statutes and
commission rules, all telecommunications
companies shall file with the commission any
changes in rates, charges or rules that affect
rates or charges.  A proposed change shall be
submitted in the form of a revised tariff
accompanied by a cover letter and a copy of
any customer notice sent or required to be
sent as a result of the proposed change.  The
cover letter should be limited to approximate-
ly one hundred (100) words or less.  A copy
of the cover letter and any proposed change
shall be filed with the commission or submit-
ted electronically through the commission�s
electronic filing and information system
(EFIS), shall be served on the Office of the
Public Counsel. A copy of the proposed
change(s) shall be made available for public
inspection and reproduction at the company�s
principal operating office or on its website.
The cover letter shall identify each proposed
change, provide a brief summary of each pro-
posed change, and provide the requested
effective date of the revised tariff.  The sum-
mary shall identify each product, service, or
category of services that will be affected by
the proposed change and shall identify the
change in the terms and conditions that the
company proposes for that product, service,
or category of services including any change
or adjustment in the price or fee for that
product or service. Upon request by commis-
sion staff or the Office of the Public Counsel,
a telecommunications company shall provide
supporting documentation for each change or
adjustment in prices or fees.  A request for
supporting documentation shall be made
within five (5) business days of the filing and
responses shall be provided within five (5)
business days of receipt of the request for
supporting documentation. The documenta-
tion shall identify:

(A) The current price or fee; 
(B) The proposed price or fee; 

(C) Whether the change or adjustment
results in an increase or decrease in price;
and

(D) The percentage change in price.  

(13) All telecommunications companies are
required to provide a clear and concise state-
ment as to the purpose of the filing when sub-
mitting any tariff filing electronically through
EFIS.  This statement may be in lieu of the
cover letter required in 4 CSR 240-3.545(12)
providing it contains all the information
required of cover letters as outlined in 4 CSR
240-3.545(12). This statement shall be
entered on the appropriate EFIS tariff sub-
mission screen.

(14) All telecommunications companies are
required to submit revisions to each PSC Mo.
No. as a separate filing to be assigned a sep-
arate tracking number in EFIS.  Related tar-
iff filings impacting multiple PSC Mo. No.
tariffs shall be linked together, when techni-
cally feasible.  

(15) All telecommunications companies are
required to submit to the commission with
the tariff filing, a copy of the notification of
rate increases that was sent or will be sent to
customers pursuant to 4 CSR 240-33.040(4)
and a positive affirmation in writing that the
notice was sent or will be sent to customers
at least ten (10) days in advance of the rate�s
effective date.

(16) Missouri statute 392.500 provides that
the commission shall be notified at least ten
(10) days in advance of proposed rate increas-
es to competitive telecommunications ser-
vices and that the commission shall be noti-
fied at least seven (7) days in advance of
proposed decreases to competitive telecom-
munications services.  The seven (7) or ten
(10)-day tariff filings for rate decreases and
increases are for changes to existing rates
only. No other additional tariff changes,
except as directed by commission order or as
allowed under section (19) below, are permit-
ted on seven (7) or ten (10) days notice. For
example, changes to the terms and conditions
of existing services, the introduction of new
services, or the elimination of existing ser-
vices still require a thirty (30)-day tariff fil-
ing.

(17) When a telecommunications company
files a revised tariff or sheet(s) pursuant to a
commission order the cover letter shall state
that the filing is in compliance with the com-
mission�s order in Case No. ___ and shall
indicate the location of the changes in the
PSC Mo. No.___.

(18) Except as otherwise provided in this
rule, no tariff will be accepted for filing
unless it is delivered to the commission free
from all charges or claims for postage and
allows the full thirty (30) days required by
law from date of receipt until effective date
requested in the cover letter.

(19) Promotions are those service offerings
that provide a reduction or waiver of a tar-
iffed rate for a limited period of time. Pro-
motions are allowed to go into effect after
seven (7) days prior notice to the commission
for competitive services and after ten (10)
days prior notice to the commission for non-
competitive services. Promotions must be
offered under tariff, and prior notification to
the commission via a tariff filing is required.
Promotions must have established start and
end dates and must be offered in a nondis-
criminatory manner.

(20) In the case of a change of name, the
telecommunications company shall issue
immediately and file with the commission an
adoption notice substantially as follows: �The
(name of telecommunications company) here-
by adopts, ratifies and makes its own, in
every respect as if the same had been origi-
nally filed by it, all tariffs filed with the Pub-
lic Service Commission, State of Missouri,
by the (name of telecommunications compa-
ny) prior to (date) or the telecommunications
company shall file a new tariff under the new
name.� Specific requirements for filings
regarding company name changes are con-
tained in Chapter 2 of the commission�s rules
in rule 4 CSR 240-2.060.  In addition to fil-
ing the items in 4 CSR 240-2.060, applicant
must notify its customers at or before the next
billing cycle of any name change affecting
customer recognition of the company and file
a copy of that notice with the adoption notice.

(21) Tariffs sent for filing should be ad-
dressed to Secretary, Public Service Commis-
sion, 200 Madison Street, PO Box 360, Jef-
ferson City, MO 65102.

(22) Within six (6) months of the effective
date of the rule, all telecommunications com-
panies shall update the commission�s elec-
tronic filing system with the current name,
address, telephone number and e-mail
address for the regulatory contact person
within the telecommunications company.
This information shall be updated in the elec-
tronic filing system within ten (10) business
days of when changes occur.
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(23) Waivers regarding compliance with the
requirements of this rule granted under previ-
ously used rule numbers such as 4 CSR 240-
30.010(2)(C) will continue in effect unless
otherwise ordered by the commission.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003. Rescinded and readopted:
Filed Jan. 28, 2004, effective Sept. 30, 2004.

*Original authority: 386.260, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.550 Telecommunications
Company Records and Reports

PURPOSE: This rule prescribes the type,
location and retention of records, and reports
on telecommunications service.

(1) This rule does not apply to private shared
tenant service providers or private pay tele-
phone service providers.

(2) Each telecommunications company shall
make and maintain records of its operations
in sufficient detail to permit review of those
operations. These records shall be retained in
an easily accessible place for a period of at
least three (3) years. These records shall be
made available upon request to the commis-
sion or its authorized representatives. These
records shall include all reports filed with the
commission, together with the information
necessary to verify each report.

(3) All records required by this rule shall be
made available for review within the state at
any time upon request. Reasonable time, not
to exceed thirty (30) days, will be permitted
to assemble and deliver records to the loca-
tion where they are to be reviewed.

(4) For companies providing basic local
telecommunications service, the records
specified in section (2) above shall include
the following:

(A) Each company shall record each appli-
cation for basic local telecommunications
service; and

(B) Each company shall keep a record, by
exchange, of each held application for basic
local telecommunications service that is not
satisfied within thirty (30) days. The record
will list the name and address of each appli-
cant for service, whether the applicant�s loca-
tion is inside or outside the base rate area, the
date of application, the date service is
requested to begin, the date service was
promised to begin, the class of service

applied for and the reason for the delay in
providing the requested service.

(5) Companies shall file the following infor-
mation with the commission:

(A) Each company providing basic local
telecommunications service shall file with the
commission no later than forty-five (45) days
following the end of each quarter a report,
referred to as the quarterly report, of the
quality of the telephone service provided to
its customers. The quarterly report shall
include:

1. The aggregated service level for each
aspect of service quality for which there has
been established a service objective in 4 CSR
240-32.080, together with such other infor-
mation concerning service quality that the
company deems applicable or the commis-
sion specifically requests. If the reported ser-
vice level falls within the commission�s iden-
tified surveillance level on an
exchange-specific basis or as otherwise mon-
itored according to 4 CSR 240-32.080, then
the company shall list the service level and
provide an explanation of what corrective
action will be taken to achieve and maintain
the commission�s service objective;

2. The number of applications held for
both basic local telecommunications service.
Those numbers will be kept distinct from one
another. The listing shall categorize the num-
ber held for thirty (30), sixty (60), ninety
(90) and one hundred twenty (120) days; and

3. The number of applications listed
pursuant to subsection (4)(B) above, by
exchange, and the number of such applica-
tions that were satisfied during that quarter;

(B) Each company shall have its tariff on
file with the commission in accordance with
4 CSR 240-3.545;

(C) Each company providing basic local
telecommunications service shall have on file
with the commission an exchange boundary
map for each of its exchanges within the state.
Each map shall clearly show the boundary
lines of the area in which the company
accepts responsibility for providing such ser-
vice. Exchange boundary lines shall be locat-
ed by appropriate measurement to an identifi-
able location where that portion of the
boundary line is not otherwise located on sec-
tion lines, waterways, railroads, roads, etc.
Maps shall contain both detail and reasonable
and readable scale. Competitive local
exchange companies may submit a tariff sheet
adopting the tariff map on file with the com-
mission for a specific exchange served by the
incumbent local exchange provider. The
exchange maps shall be available for public
inspection at each public business office for
the area served by the office. Each company

filing an original or revised map shall submit
proof of notice of the proposed boundary to
any other company adjoining the area in
which a boundary line is to be established or
changed;

(D) Each company shall advise the com-
mission�s customer services department of
abnormal service conditions by submitting
electronically via the commission�s electron-
ic filing and information system (EFIS), or
telephone or facsimile. Abnormal conditions
include any tandem outage, central office or
exchange isolation, cable cut, or central
office problem that involves three hundred
(300) or more customers and lasts thirty (30)
minutes or more or any other service condi-
tion the company wishes to bring to the atten-
tion of the customer services department; and

(E) Each company shall make and file with
the commission a disaster recovery plan,
which shall be reviewed by the company at
least annually and modified as necessary.
Any modifications shall be submitted as
amendments.

(6) Waivers regarding compliance with the
requirements of this rule granted under previ-
ously used rule numbers such as 4 CSR 240-
32.030(4)(C) will continue in effect unless
otherwise ordered by the commission.

AUTHORITY: section 386.250, RSMo 2000.*
Original rule filed Aug. 16, 2002, effective
April 30, 2003. Amended: Filed Oct. 30,
2003, effective June 30, 2004.

*Original authority: 386.250, RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1991, 1993, 1995,
1996.

4 CSR 240-3.555 Telecommunications
Company Residential Customer Inquiries

PURPOSE: This rule establishes procedures
to be followed when residential customers
make inquiries of telecommunications compa-
nies so that such inquiries are handled in a
reasonable manner.

(1) A telecommunications company shall
adopt procedures which will ensure the
prompt and thorough receipt, investigation
and, where possible, resolution of inquiries.
The telecommunications company, upon
request, shall submit the procedures to the
commission and the telecommunications
company shall notify the commission of any
substantive changes in these procedures prior
to their implementation.

(2) A telecommunications company shall pre-
pare a statement which in layman�s terms
describes the rights and responsibilities of
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