STATE OF MISSOURI
PUBLIC SERVICE COMMISSION
JEFFERSON CITY

June 4, 1997
CASE NO: T0O-96-1

Paul A. Boudreau, Brydon, Swearengen & England, 312 E. Capitol, P.O. Box 456, Jefferson City, MO 65102

Mark W. Comley, Newman, Comley & Ruth, 205 E. Capitol Ave., P.O. Box 537, Jefferson City, MO 65102-0537
Paul G. Lane, Leo J. Bub, and Diana J. Harter, Southwestern Bell Telephone Company, 100 N. Tucker Blvd.,
Room 630, St. Louis, MO 63101
Linda K. Gardner, Senior Attorney, United Telephone Company of Missouri, 5454 West 110th Street,
Overland Park, KS 66211
James F. Mauze’ and Thomas E. Pulliam, Ottsen, Mauze’, Leggat & Belz, 112 S. Hanley,
St. Louis, MO 63105-3418
B. Allen Garner, City Counselor, City of Jefferson, 320 E. McCarty St., Jefferson City, MO 65101
Carl J. Lumliey and Leland B. Curtis, Attorneys at Law, 130 S. Bemiston, Suite 200, Clayton, MO 63105
Stephen Morris, 701 Brazos, Suite 600, Austin, TX 78701
Paul S. DeFord, Lathrop & Norquist, 2345 Grand Ave., Suite 2500, Kansas City, MO 64108
O. Carey Epps, AT&T Communications of the Southwest, Inc., 8911 Capital of Texas Highway, Suite 1300,
Austin, TX 78759
Jay D. Hayden, Deputy County Counselor, Jackson County Courthouse, 415 East 12th St., 2d Floor,
Kansas City, MO 64106-2704
Tames C. Stroo and Rick Zucker, GTE Midwest Inc., 1000 GTE Drive, Wentzville, MO 63385
ruce E. Beard, Attorney at Law, 13075 Manchester Rd., Suite 100N, St. Louis, MO 63131
Craig S. Johnson, Andereck, Evans, Milne, Peace & Baumhoer, 301 East McCarty St., 3rd Floor,
P.0O. Box 1438, Jefferson City, MO 65102
Office of the Public Counsel, P.O. Box 7800, Jefferson City, MO 65102

Enclosed find certified copy of ORDER in the above-numbered case(s).

Sincerely,

Cecil I. Wright
Executive Secretary

Uncertified Copy:

Stephanie S. Cassioppi, Director-External Affairs, Ameritech Mobile Communications, Inc.,
2000 West Ameritech Center Drive, Hoffman Estates, IL 60195-5000

Kathie Zentgraf, Mid-Missouri Cellular, 2113 West Broadway, Sedalia, MO 65301

Madelon Kuchera and Doug Trabaris, Teleport Communications Group, 233 S. Wacker Dr., Suite 2100,
Chicago, IL 60606

Gary Pace, World Communications, Inc., 11656 Lilburn Park Rd., St. Louis, MO 63146



STATE OF MISSOURI
PUBLIC SERVICE COMMISSION

At a Session of the Public Service
Commission held at its office
in Jefferson City on the 4th
day of June, 1997.

In the Matter of the Investigation into the )
Exhaustion of Telephone Numbers in the 417, ) CASE NO. TO-86-1
816 and New 314 Numbering Plan Areas. )

ORDER DIRECTING COMPLIANCE WITH REPORT AND ORDER
AND APPROVING PERMISSIVE AND MANDATORY DIALING IMPLEMENTATION

On April 9, 1997, the Commission issued its Report and Order
that recognized that the work in this case now goes to the parties for the
conversion and public education process. In order for the Commission to
approve any proposed plan for education and implementation, the Commission
directed the parties to this case to fulfill the following requirements:

1. “The Commission hereby directs the
parties to this case to prepare a time line
which sets out the procedural schedule for
accomplishment of that goal”;

2. “The parties herein shall outline the
issues which they propose to address in the
process of educating the public on the
proposed change”;

3. “Within this information to the
Commission, the parties shall set out which
geographic locations have been identified for

public educational meetings...”;

4. “...and the proposed dates and times for
those meetings...”;

5. Y...as well as the personnel
involved...”;

6. “...and the content of the material to

be presented”;

7. “The parties shall submit a sample of
the proposed public notice(s)...”;



8. “...and public educational materials
(shall be submitted) to the Commission for
approval prior to public dissemination”;

9. “Such public service announcements

should be jointly prepared and presented by

the Staff of the Public Service Commission (to

the Commission for approval)”;

10. “The parties are hereby directed to file

with the Commission a proposal for the

technical transition, the customer education

and the final implementation of the MCA

split”;

11. “The committee should file its proposal

for moving forward with public education on

the 314 exhaust no later than 30 days after

the date of this order”;

12. Lastly, the parties were ordered to

“file their proposal for public education and

for implementation of the change to the 816

NPA including, but not limited to, a start

date for permissive dialing and an effective

date for mandatory dialing.”

On May 12 the Public Service Commission Staff (Staff), on
behalf of the parties to this case, filed Staff’s Motion to Adopt Reports
and attached to that motion the reports regarding the 816 relief plan and
the 314 relief plan. These reports or plans complied only with item #12
above. Every other requirement from the Commission’s Report and Order has
remained unsatisfied. The parties to this docket have repeatedly advised
the Commission that time is of the essence in this matter and that this
matter should move forward apace. However, the Commission is unable to
approve any action until a plan of action has been proposed to the
Commission. The parties are, therefore, advised that no action can be

approved and no matter will be approved until it has been proposed to the

Commission pursuant to the directive set out above. The parties shall be



directed to comply with the Commission’s Report and Order so that this case
may proceed.

The Report which contained the 816 relief plan recommended
October 12, 1997, 12:01 A.M., as the initiation of permissive dialing
period for the transition from 816 to new area code 660. This report
recommended April 19, 1998, 12:01 A.M. as the date for implementation of
mandatory dialing and recommended that Intercept recording (for calls mis-
dialing the Area Code) continue through June 21, 1998, 12:01 A.M. The
Commission will accept these recommendations and order their implementation
herein.

IT IS THEREFORE ORDERED:

1. That the parties shall file a report in compliance with
the Commission’s Report and Order of April 9, 19887, as set out herein and
such report shall be filed not later than June 20, 1897.

2. That the Executive Secretary of the Missouri Public
Service Commission shall be responsible for coordinating the effort
required to complete the report ordered in paragraph 1.

3. That implementation of permissive dialing period for area
code 660 shall commence on October 12, 1887, at 12:01 A.M.

4. That implementation of mandatory dialing period for area
code 660 shall commence on April 19, 1988, at 12:01 A.M.

5. That the Intercept recording for calls which have mis-

dialed the Area Code shall continue through June 21, 1998, 12:01 A.M.



6.

(S EAL)

Zobrist, Chm., Crumpton,
Murray, and Drainer, CC.,

ALJ: Roberts

That this order shall be effective on June 4,

Concur.

1897.

BY THE COMMISSION

Gk M/L?,A:rf

Cecil I. Wright
Executive Secretary





