o . FILED

STATE OF MISSGURI

PUBLIC SERVICE COMMISSION JUL 14 1999
IN THE MATTER OF: e ) Ser"(,’igg%m Puby;
) oMMisge,
MAYADA N, SAID. )
)
Complainam, )
)
vs. ) Docket No. _T0-QR000 —=3b
)
SOUTHWESTERN BELL TELEPHONE )
COMPANY, )
)
Respondent. )

COMPLAINT

For her complaint, Mayada N. Said, complainam, states under vath the following:

‘\( 1. Name address of Complainanr: Mayada N. Said at 3615 Bridgeton Valley Court,

Bridgeton, Missourt 63044,

2. lame. and_address of Respondent:  Scuthwestern Bell Telephone Company at

P. O. Box 67208, Dallas, Texas 75267,

3. Nature of Complaint: Mrs. Said disputes the validity of the outstanding balance

(313-")
of $680.44 for Account Number 314-770-2744*0or OAN long distance churgesA-ﬂT-T.,

Mrs. Said and her hushand, Michael, have inade repeated telephone calis to Southwestern
Bell objecting to any outstanding balance due i this account. Southwesiern Bell’s records will
confirm those calls and their prompt and full paymenr of their prior telephone bills.

Disregarding Mrs. 8aid’s objections. Southwestern Bell wrongly reported this disputed
telephone bill as a "bad debt” which now appears on Mrs. Said’s credit report. This has caused

her many serious fomancial problems, both personaily und in business,




o ® o
o 4. Relief Sought: [ hereby request Southwestern Bell immediately remove this

reported “bad debt” from Mrs. Said’s credit report.
Dated: 3 UL\! 7, (‘f‘ﬁ‘z___

onds)

MAYADA N. SAID
3615 Bridgeton Valley Court
Bridgeton, MO 63044

STATE OF ILLINOIS )
) Ss.
COUNTY OF ST. CLAIR )

Sworn and subscribed to before me this *m:Z_h_ day of D 2 C ~ . 1999,

A

Notary Public

/




