BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of the Investigation into
the Services Provided by Universal
Telecom, Inc., and Missouri State
Discount Telephone

Case No. TO-2005-
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ORDER DIRECTING FILING

In the Second Report and Order issued on October 5, 2004, in Case Number 10-
2001-1083, the Commission directed its staff to investigate the services provided by
Universal Telecom, Inc., and Missouri State Discount Telephone, and to file a
recommendation as to whether the certificates of those companies should be canceled.
This order will serve to establish a case for that investigation, and set a date for the filing of
the recommendation.

IT IS THEREFORE ORDERED:

1.  That, no later than December 8, 2004, the Staff of the Commission shall file in
this case file a report on its investigation into the services provided by Universal Telecom,
Inc., and Missouri State Discount Telephone together with a recommendation as to whether

the certificates should be canceled.



2. That this order shall become effective on November 8, 2004.

BY THE COMMISSION

AL /fg bbots

Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge

(SEAL)

Lewis Mills, Deputy Chief Regulatory Law
Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 8th day of November, 2004.



