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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of a Working File to   )  
Consider Changes to Chapter 13  )  File No. AW-2011-0252 
Service and Billing Practice Rules.  )  

 
 

MGE’S COMMENTS 
 
 Comes now Southern Union Company d/b/a Missouri Gas Energy (“MGE” or 

“Company”), by counsel, and provides the following comments to the Missouri Public Service 

Commission (“Commission”): 

 1. On February 10, 2001, the Commission opened this file as a repository for 

documents and comments related to possible changes to the Commission’s Chapter 13 rules that 

establish service and billing practice requirements for Missouri’s utilities and solicited informal 

comments from interested persons and companies. 

 2. Over the past several years, the Commission’s Staff has been working with 

various stakeholders to prepare a draft revision of the rules.  MGE has been a part of the 

roundtables and other meetings of the various stakeholders whose purpose has been to reach 

consensus amongst all parties on those revisions.  MGE would like to commend Gay Fred for her 

leadership of this process and all of the Commission staff who have worked so diligently on 

bringing these stakeholders together and developing the proposed rule changes. 

 3. Rather than restating the comments previously submitted by Laclede Gas 

Company and Union Electric Company d/b/a Ameren Electric, MGE would like to say that it 

supports and agrees with those comments.  MGE also urges the Commission to proceed with the 

rulemaking and complete the process of revising and updating Chapter 13 rules. 
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WHEREFORE, MGE respectfully requests the Commission consider these comments 

and grant such relief as it may find to be reasonable and just. 

      Respectfully submitted, 
       

      _ __________ 
      Dean L. Cooper MBE #36592 
      BRYDON, SWEARENGEN & ENGLAND P.C. 
      312 E. Capitol Avenue 
      P. O. Box 456 
      Jefferson City, MO 65102 
      Phone: (573) 635-7166 
      Fax: (573) 634-3847 
      dcooper@brydonlaw.com 
 
 

Todd J. Jacobs   MBE #52366 
Senior Attorney   
Missouri Gas Energy  
3420 Broadway  
Kansas City, MO 64111 
816-360-5976  
816-360-5903 (fax)  
Todd.Jacobs@sug.com 

 
      ATTORNEYS FOR MISSOURI GAS ENERGY 
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CERTIFICATE OF SERVICE 

 
I do hereby certify that a true and correct copy of the foregoing document has been sent 

by electronic mail this 3rd day of March, 2011, to the following,: 
 
Kevin Thompson    Marc Poston 
Missouri Public Service Commission Office of the Public Counsel 
Kevin.thompson@psc.mo.gov  marc.poston@ded.mo.gov 
 
John B. Coffman     
John B. Coffman, LLC     
john@johncoffman.net    
 
Rick Zucker    Wendy Tatro 
Laclede Gas Company   Ameren Missouri  
rzucker@lacledegas.com   wtatro@ameren.com 
 
 
       

______ 


