Filed

BEFORE THE PUBLIC SERVICE COMMISSION Sept 24, 2013

OF THE STATE OF NISSOURI Missouri Public

Service Commission
Charles Harter,

Complainant,

V. File No. EC-2013-0491

Union Electric Company d/b/a
Ameren Missouri,

M St et Wt st s st it it gt

Respondent.

JOINT STIPULATION OF NON-DISPUTED MATERIAL FACTS

COMES NOW Staff of the Missouri Public Service Commission (“Staff”), by and
through the undersigned counsel, and on bhehalf of Staff, the Complainant,
Union Electric Company d/b/a Ameren Missouri (“Ameren Missouri”) and the Office of
the Public Counsel (“OPC"), known together herein as the “Parties”, files this
Joint Stipulation of Non-Disputed Material Facts to comply with the Missouri Public
Service Commission’'s (“Commission”) August 28, 2013 Order Adopting Procedural
Schedule. Staff, on behalf of the Parties, states the non-disputed material facts are

as follows:;

1. Ameren Missouri is a Missouri corporation with its principal place of
business at One Ameren Plaza, 1901 Chouteau, St. Louis, MO 63103. Ameren
Missouri is engaged in the business of providing electric services in Missouri to

customers in its service areas,
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2. Ameren Missouri is an "electrical corporation” and a “public utility” as
those terms are defined in Section 386.020, RSMo (Supp. 2010), and is subject o the
jurisdiction and supervision of the Commission as provided by law.

3. *On December 17, 2012, Ameren Missouri issued the Complainant a

Disconnect Notice. **

4. ** On December 18, 2012, Ameren Missouri issued the Complainant the

bill marked Exhibit A. **

5. * On December 20, 2012, Ameren Missouri issued the Complainant a

Disconnect Notice. **

6. ** On or about December 21, 2012, the Complainant and Ameren Missouri

entered into a cold weather rule payment arrangement that called for an initial payment

of $157.14 by January 2. 2013. **

7. * Complainant made a payment of $157.14 pursuant to and in

accordance with said cold weather rule agreement, as agreed. received by Ameren

Missouri on January 2, 2013, **

8. ** On January 21, 2013, Ameren Missouri issued the Complainant the bill

marked Exhibit B. **

9. * On_February 13, 2013, the Complainant called Ameren Missouri fo

determine the amount owed. **

10.  ** Complainant made a payment of $177.01 received by Ameren Missouri

on February 14, 2013, **

11. ** On February 19, 2013, Ameren Missouri issued the Complainant the bill

marked Exhibit C. **
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12.  * On_March 19, 2013, Ameren Missouri issued the Complainant a

Disconnect Notice marked Exhibit D. **

13.  ** QOn March 20, 2013, Ameren Missouri issued the Complainant the bill

marked Exhibit E. **

14, ** On March 22, 2013, Ameren Missouri issued the Complainant a

Disconnect Notice. **

16.  ** Complainant made a payment of $162.66 received by Ameren Missouri

on April 1, 2013, **

16, ** On April 19, 2013, Ameren Missouri issued the Complainant the bill

marked Exhibit F. **

17. ** On_ April 23, 2013, Ameren Missouri issued the Complainant the

Disconnect Notice marked Exhibit G. **

18.  ** Complainant made a payment of $278.00 received by Ameren Missouri

on May 6, 2013, **

19.  ** On May 20, 2013, Ameren Missouri issued the Complainant the bill

marked Exhibit H. **

20. ** Complainant made a payment of $150.00 received by Ameren Missouri

on June 3, 2013. **

21, * On June 19, 2013, Ameren Missouri issued the Complainant the bill

marked Exhibit l. **

22.  ** On July 18, 2013, Ameren Missouri issued the Complainant the

Disconnection Notice marked Exhibit J. **

HC




23, * On July 19, 2013, Ameren Missouri issued the Complainant the bill

marked Exhibit K. **

24.  ** On July 23, 2013, Ameren Missouri issued the Complainani_a

Disconnection Notice. **

25.  ** Complainant made a payment of $176.99 received by Ameren Missouri

on August 2, 2013, **

26. ** On August 18, 2013, Ameren Missouri issued the Complainant the

Disconnection Notice marked Exhibit L. **

27. ** On August 19, 2013, Ameren Missouri issued the Complainant the bill
marked Exhibit M. **

28.  ** (On August 21, 2013, Ameren Missouri issued the Complainant a

Disconnection Notice. **

WHEREFORE, Staff, on behaif of the Parties, files this Joint Stipulation of Non-
Disputed Material Facts for the Commission’s information and consideration.
Respectiully Submitted,

STAFF OF THE MISSOURI
PUBLIC SERVICE COMMISSION

{slJennifer Hernandez
Jennifer Hernandez
Senior Staff Counsel
Missouri Bar No. 59814

Attorney for the Staff of the

Missouri Public Service Commission
P. O. Box 360

Jefferson City, MO 65102

(573} 751- 8706 (Telephone)

(573) 751-9285 (Fax)
jennifer.hernandez@psc.mo.qov
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CERTIFICATE OF SERVICE

| hereby certify that a true and correct copy of the foregoing was served this
11" day of September 2013 by: United States Postal Mail, postage prepaid, to Charles
Harter, 827 S. Sappington, St. Louis, MO 63126, electronically to Charles Harter at
harleycharter@sbcglobal.net; electronically to Sarah E. Giboney, counsel for Ameren

Missouri, at giboney@smithlewis.com; and electronically to the Office of the Public
Counsel at opcservice@ded.mo.gov.




PRESORTED
FIRST CLASS MAIL
.5, POSTAGE PAID

AMEREN

Due date and delinquent date apply to surrent

PREG ROG__PREVRDG  USE__ READING RATE __ AMOUNT

88635 86987 1648 Actual 1M 104.64

Fuegl Adjusimenl Charge 4.16

Enargy Efffclency Pgm Charge G2

Crestwood Muni Chg 6.6

Late Pay Chargs @ 1.6% 6.21

Prior Balance 413.84

Amount Due on 01702 $536.98
amount only.
chargos only.

RETURN THIS STUB WITH PAYMENMT TO:
AMEREH M1SSOURY
PO, BOX 64529, §T. LOUIS, MO 63166-6520
ADDRESS SERVICE
REQUESTED CHARLES A HARTER

& MARY HARTER
827 S SAPPINGTON RD
SAINT LOUIS, MO 63126

Exhibit A
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1.800.552,7583 AmerenMissourk.com

A lale payment charge of 1.5% will bs added for any unpald balance en all accounts after the
delinquent date.

SPEEDPAY offers residential customers convenlent payment options. You can pay your bill
using MasterCard, VISA or American Express 2477, just call 1.866.268.3728. For recurring
payments visit us at AmerenMissouri.com .

Dirast Pay Makes Paying Blils Basfer. To enroll, go to Amerenbilssourl.com, or call
1.800.582.7583 to roquest an enroliment form.

Thank you for your business.

RETURN THLS $TUB TO: AMEREN MISSOURI PG, Box 66520 BT, LOUIS, #0 63166:6529

CHARLES A HARTER

827 5 SAPPINGTON RD

ACGCT. NO.67228-08124
AMOUNT ENCLOSED

e
3

2010000 0057228081204 00535980 00122140 00535980
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[FPRESTABG  PREVRDG  USE  READING RATE AHOUNT

90454 88635 1919 Actual
Fuel Adjustment Charge
Energy Efficiency Invest Chy
Crestwood Muni Chg
Payment Agreament

Amount Due on 02101

iM 128.41 PRESORTED
516 FIRST CLASS MAIL
3.17 U.9. POSTAGE PAIO]
8,27 AREREH
32,00

$177.01

Avol:Ni:6727 8L 087 2401 Fiate 0421120
Payment agreement amount/monihs remalning
after this hill: $346.84 1 11

RETURN THIS STUBWITH PAYMENT TO:
AMEREN FISSOUR]

P.0, BOX 66529, 8T. LOUIS, MO 53160.6529

ADDRESS SERVICE
REQUESTED

Acctl. No. 57228-08124
AmEDiig LY

CHARLES A HARTER

& MARY HARTER

827 8 SAPPINGTON RD
SAINT LOLUS, MO 63126

Exhibit B
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1.800.552.7583 ) AmerenMissourl.com

Lata, partial or missad payments of the full amount due each month wiit result in terminatlon of
a payment agreement.

Effective January 2, 2013, the Missouri Publle Service Commisslon approved a 10.1% increase
for the Company's Electrlc Defivery Rates, For Information about these charges, please visit
AmarenMissauri.com or call us at 1.800.562.7583. Your eleciric charges for lhis penod may
have been prorated, which accurs when part of your bilt Is caleulaled at the ofd tale and part Is
calculated at the new rate. N £

A iate payment charge of 1.6% will bs added for any unpald balance on éll accounts after the
delinquent date.

Dlrect Pay Makes Paying Bllls Easler. To enroll, go to AmerenMissourl.com, or call
4.800.552.7583 to request an enrollment form.

RETURN THI5 S5TUB TO: AMEREN MISSOUR] P.O, Box 66529 ST. LOWIS, MO 63166-6529

§ SIGN UP FOR PURE POWER ‘IQ? Dollar Mora is a yearround
to support clean renevwablie progranm lhat halps ngedy

energy in Missourd and the famlilies survive. To glve Just

Midwest, By checking the a dollar more a month with

box, a 1.4 cent par kilowait your payment, please check CHARLES A HARTER
hour charge wilt apply. You the box below, 827 S SAPPINGTON RD
may cancel at any time, ACCT, NO.B7228-08124

AMOUNT ENCLOSED

$

6013307 0057228081204 00177010 00177010 00177010
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PRES RDG  PREVRDG  USE READING RATE AMOUNT

91974 90454 1620 Actual 1M 1412 PRESORTED
Fugl Adjustment Charge 7.07 FIRST GLASS MAIL
Energy Efficlency Invest Ghg 5,02 kLS. POSTAGH FAD,
Creslwocd Muni Chg 7.45 AMEREH
Payment Agreemant 32.00

Amount Bue on 03/014 $182.66

Paymeni agreement amounl!momhs- remalning
after this bill; $344.84 1 10

RETLURN THIS STUB WATH PAYNENT TO:
AFAEREN MISSOUR)
.0, BOX €6529, 5T. LOUIS, 140 63165.6528

ADDRESS SERVICE
GHARLES A HARTER
REQUESTED & MARY HARTER
827 8 SAPPINGTON RD
SAINT LOUIS, MO 63126

Accl. No. 57228-08124

Exhibit C




1.800.552.7583

AmerenMissourl.com

delinquent date,

A late payment charge of 1.6% will be added for any unpaid balance on all accounts after tho

SPEEDPAY offers residential customers convenlent paymesnt optlons. You can pay your bill
using MasterCard, VISA or Amerlcan Express 24/7, just call 1.868.268.3729. Fer recurrdng.
payments visit us at AmerenMIssouﬂ.com

Direct Pay Makes Paylng Bills Easler, To enroll, go to AmerenMissourl.com, or call
1.800.552.7583 to.request an enroliment form.

Pure Powsr lets your home or business support wind power and other forms of ronewable
enargy In Missourl and the Midwest. Learn more al: AmerenMissourl,com/purepower,

RETURN THIS STUR TO: AMBREN MISSOURT O, Box 66529 5T, LOUIS, MO 63166-6529

¥ SIGN UP FOR PURE POWER
{o support clean renevwable
energy in Missoud and the
Midwaest, By checking the
box, a 1.5 cenl per kilowait
hour charge will apply., You
may cancel at any time,

1013307 0057228081204 00162660 00162660 00162660

=k

Dollar More Is a year-round
program fhat helps noody
families survive, To give just
& dollar more a monfh with
your payment, please chack
the box below,

CHARLES A HARTER

827 S SAPPINGTON R

ACCT, NO,57228-08124
AMOUNT ENCLOSED

.
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Yimeren  DISCONNECT NOTICE

MISSOURI

3

Masch 19, 2043 AMOUNT DUE ACCOUNT NUMBER
_ $162.66 57228-08124
: Arnount
e T U L L L Mot ¥
7RISk 20507LY 00DY BO2kEIT {68 1AV O350 5-D 53126
CHARLES A HARTER
% MARY HARTER
827 & SAPPINGTON RD Hoguilteglonlalpdtdad RG]l

PO Box 66700
Sulnt Loyls MO 63166-6700

Jn2aiid gosh722808:204 00ML2LED OOLLZLEO O00LL2LLA

NOTICE IMIPORTANT -~ PLEASE READ THIS IMMEDIATELY

YOUR UTILITY SERVICE AT
827 S SAPPINGTON RD, SAINT LOUIS MO 63126

WILL BE DISCONMECTED UNLESS THE AMOUNT DUE OF  3162.66
i8S PAID ON OR BEFORE APR 04, 2013

FOR THE REASON{S) MARKED BELOW
X Post Due Bulance {1 Deposit Due

Account Number Service o Date Last Payment Was Recelved on
$7228.08124 FEB 17, 2013 $177.01 FER 14, 2013
NOTICE:

H the amount due shows above has not heen paid by the date indicated, your service is subject to
disconnection. if your servics is discannected, you will be requirad to pay the full mnount due plus a

reconmoction charge hefore service can be restored.  Should your service be disconnestad, we will try to

rastore your service on the day we recelve payment or the next business day,

Payments should be made uslng elther a credit card or debit card through Spesdpay (1.866.268.3729) or In

person at an AUTHORIZED pay agent. To find the nearest AUTHORIZED location, please visit

Amereriizsourd,dom or call Sustomer Survive durlng regular Iusiness hours of 7 aum. to 7 g.m., Monday
thyough Friday at 1.877.206.1234 ., For customers using Relay Missour, disl 711, 1 you chwose to pay at a
focation not authorlzed to collect Amesren Missourd payments, the payiment may not be posted immadiately

andl your service ¢ould he disconnected,

If you cannot pay the above amount, It niay bo possible 1o arrangs a payment plan, Youl may calt Customer
Service durlng regular business hours of 7 aum. to 7 p.m., Monday through Friday  at 1.877.208.1234 . For

sustomers using Retay Missouri, dial 711.

iIF PAYMENT OF THIS AMOUNT HAS BEEN MADE, PLEASE DISREGARD THIS NOTICE. THANK YOU.,

Ameren Missourl
0 Box 88700
Salnt Louls MO 83166.6700

D32

13262

Exhibit D
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PRES RIM3 PREV RDG_ USE READING RATE AMOUNT

93421 91074 1447 Actual 1M 107.14 PRESORTER
Fuel Adjusiment Charge 6.73 FIRST BLASS MAIL
Energy Efflclency Invest Chg 4.78 1.5, POSTAQH PAID)
Creslwood Munt Chg 747 AREREN
Late Pay Charge @ 1.5% 2.44

Prior Batance 477.50

Amrount Duse on ¢4/02 $605.76

paymeont,

if the prior balance has been pald, pay current
amount only,

RETURN THES STUR WITH PAYMENT TO;
AMEREN MISSOURI
P.O. BOX 56529, ST. LOUIS, M& 53166-6520

ADDRESS SERVICE
GHARLES A HARTER
REQUESTED & MARY HARTER
827 S SAPPINGTON RD
SAINT LOUIS, MO 63126

Acct. No, 57228-08124

HC
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1.800.552.7583 Ameranfissouri.com

A late payment chargs of 1.5% will be added for any unpald balance on all accounts afier the
dellngquent dats.

SPEEDPAY offars resldentlal customers convenient payment opilons. You can pay your bill
using MasterCard, VISA or Americen Exprass 24/7, just call 1.866.268,3729. For recursing
paymerts visit us at AmerepMissour.com

Direct Pay Makes Paying Bliis Rasler, To enrali, go 1o Amereanssourl com, or call
1.800.662.7683 to requsst an enroliment form.

RETURN THIS STUB TO: AMEREN MISSOURI P.O. Box 66528 8T, LOUIS, MD $3160.6529

CHARLES A HARTER
827 S SAPPINGTON RD
- ACCT. NO.57228-08124
AMOUNT ENCLOSED

E

§

4010000 0057228081204 00605760 00128260 00G0B760
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[PRES RDG__ PREV R{iG USE  READING RATE AMOUNT

94563 93421 1142 Actual 1M 80.62 PRESORTED
Fuel Adjustment Charge 5.31 FIRST GLASS MAIL
Energy Efficlency Invest Chg 357 118, POSTAGE PAID
Crestwood Muni Ghg 6.02 ATIEREN
Late Pay Charge @ 1.5% 6.66

Prior Balance 443,10 F

Amount Bue on 05/01 $886.38

1f tho prlor halauca Ims bean pald, pay current
amount aniy.

Due date and delingquent date apply to current
charges only.

RETURN THIS STUB VWITH PAYMENT TO: i
AMEREN ASISSOURY :
£.0. BOX 66520, ST. LOUIS, MO 63166-652p

ADDRESS SERVICE i
CHARLES A HARTER
REQUESTED & MARY HARTER
627 S SAPPINGTON RD
SAINT LOUIS, MO 63126

Acct. Mo. 57228-08124

HC
Exhibit F




1.800.552.7583

AmsrenMissourl.com

delinguent dale,

payments vislt us at AmeranMissourt.com

1.800.652,7683 to request an enroliment form.

A late payment charge of 1.6% will be added for any unpaid balance on ali accounts after the

SPEEDPAY offors residential customers convenlent payment options. You can pay your bill
uslng MasterCard, VISA or American Express 2447, Just call 1.866.268.3729. For recurring

Dlrect Pay Makes Paying Bills Easler. To enroll, go to AmersnMissourk.com, or call

RETURN THIS BTUB YO: AMEREN MISSOURL P.O. Bax 66529 5T, LOUES, KO 831666529

CHARLES A HARTER

B27 8 BAPPINGTON RD

ACCT. NO.57228-08124
AMOUNT ENCLOSED

e e

$

8010000 0057228081204 00555380 00112280 00555380

HC




imersn  FINAL NOTICE *”R‘ORDISCONNECTION o

MISSOURI )
Aprit 23, 2013 AMOUNTDUE - | - ACCOUNT NUMBER -
$443.10 57228-08124
'l"lll"'l“f”'"i”l'[H]"l'i‘i"ll'lu'l']“Il'l]il'j“!inl . ’ Am;,i?é $
>0%134 2054857 3002 D92333  oHoS1AT0384 30504 .
CHARLES A HARTER
R MARY HARTER

827 S SAPPINGTON RD : gyt lyersglo J0pHR g ool od
SAINT LOUIS MO 63126 Ameren Missour '

PO Box 66700
. Salnt Louis MO 63166-6700

7030000 0057228081204 NO4Y3L00 O04Y3ILBD 00YH3LOO

FINAL NOTICE IMPORTANT - PLEASE READ TH!S IMMEDIATELY

WITHOUT FURTHER NOTIGE YOUR UﬂLtTY SERV}GE AT o L
82‘]SSAPPINGTON RD, smm Lows MO 6312{5 : 5 : : AR

‘WILL BE DISCONNECTED UNLESS THE AMDUNT BUE OF. $443.40
I8 PAID ON OR BEFORE - MAY 03 2013

FOR THE REASONIS) WU-\BKED BELOW
X Past Due Balance [! Deposut Due

_Payment Retumad '
Account Number A

Sezyice to Dato: o gast Paymen

Wagﬁéceived 'on'

67228-08124 . o MAR 18, 2013 il $162.66 L - APR 01, 2013
PLEASE CONTACT us NOW BEFORE YOUR SERVICE iS DISCONNECTED
NOTICE: .

it Is now too late 1o mall a payment, o1 to make an onlins payment with an slectronic chingk. Payments
should he made using either & crodit or dobit card through Speedpay {1.866,268,3729) or in person at an
authotized pay agent, . To find the nearest authorized location, please visit AmarenMissour.coni or call
customer service during regular busihass hours of * 7 am, to 7 p.m., Monday through Friday  at
1.877,206.1234 . For customers using Relay Missour], dial 711, H you choose to pay at a lecation not
authorized to solloct Ameren Missour| payments, the paymenl may not he posted immediately and vour
service could be disconnectad,

tf the smount due shown above has niot been pold by the date Indicated, your service ls subsjact to immedlate
disconnection. I your sérvicé is disconnested, you will be required to pay the full amnount due pus A
reconnectiort charge hefore service can be rostored and you may be asited for a deposit. Should your
service he disconnected, we will try to restore your service on the day we receiva payiment or the next
htsingss dg‘{;, if this not{ce Is regarding a returned ltem, a service charge will he billed to your account on
yeur nex{ .

If you cannot pay the ahove amount, it may be possible to arrange a payment plan, If you huvé any -
questions, you may call Customer Service during regular businass hours of 7 a.m. to 7 pum., Monday

ihrough Friday at 1,877.206.1234 . For customers using Retay Missou, dial 711. g

. : §

IF PAYMENT OF THIS AMOUNT HAS BEEN MADE, PLEASE DISREGARD THIS NOTICE, THANK YOU, 3

¢

Ameren Wissourd - ‘ 5

PO Box 68700 i

Snint Louls MO 63166-6700 é

peitad ' ) ) £ HC i
26454

FOIANH 13353

Exhibit G




PRESORTED
FIRST GLASS MALL
.5, FOSTAGE PAID
AMEREN

[PRESRDG PREVRDG USE  READING RATE AMOUNTE
95516 94563 9563 Actual 1M 80,22
Fual Adjustment Charge 4.43
Energy Efflclency Invest Chyg 3.14
Crestwood Muni Chg 5.31
Paymen! Agreament 93,00
Amount Due on 06/31 $184.10

RETURN FH19 STUS WITH PAYMENT TO:
AMEREN MISSOURL
.0, HOX 86529, $T. LOUIS, MO 631466528

ADDRESS SERVICE
REQUESTED

aftor this bill: $184.3873

CHARLES A HARTER

& MARY HARTER

827 8 SAPPINGTON RD
SAINT LOUIS, MO 63126

Exhibii H

HC




1.800.552,7583 AmerenMissouri.com

Seasenal Rate Change -Your electric usage for the hext four monihs wiil be billed at the sumimer
rate which reflects the higher cost of ganerating eleclric power in the summer. Look for ways
to control yvour summer bills by visiiing AmerenMissouri.com for tips on uslng energy efficlently.

A lale payment charge of 1.5% will be added for any unpaid balansce on all accounis after the
delinguent date,

SPEEDPAY offers residential customers convenienl payment opfions, You can pay your biit
using MasterCard, VISA or Americarn Express 24/7, just call 1.866.268,.3729. Forrecurring
paymaenis visit us at AmerenhMissotri.com

Direct Pay Makes Paying Bills Easler. To enroll, go to Amerenhlssouri.com, or call
1.800.562.7583 o request an earoliment form.

RETURN THIS STUB TO: AMEREN MISSOURI P.O. Box 66528 $7, LOUIS, MO 63166-6529
SIGN UP FOR PURE POWER ﬁ Dollar More Is a year-round

1o suppoit clean rapnawable pregram ihat helps neady

anergy In Missour and the familles survive. To giva just

Midwast, By checking the a dollar more a nronlh wilh :

box, a 1.5 cont per kilowalt your payment, please check CHARLES A HARTER

hour charge will apply. You the box below. 827 S SAPPINGTON RD

may cancel at any lime, ACCT, NO.57228-08124
. AMOUNT ENCLOSED

$.

2013307 0057228081204 00186100 00186100 001856100

HC




PRES REXG PREVRRG USE READING RATE AMOUNT

OB797 OBGI6 1281 Aclual 1M 155.09 PRESORFED
Fuel Adjustment Chargs 7.07 FIRST GLASE MAIL
Energy Efficiency Invest Chg 4.23 .8, POSTAGE PAID
Crestiwood Muni Chg 10.08 ANEREN
Late Pay Charge @ 1.6% 54

Prior Balance 220.48

Amount Due on 07/01 3$397.47

Paymenl agrooment has derau!led due lo armlssad
payment.

If the prior balance has been paid, pay current
amount only.

RETURN THIS STUB WITH PAYMENT ¥O:
AMEREN MESSOURI
PO, BOX 66529, 3T, LOU(S, MO 63168.8520

ADDRESS SERVICE
REQUESTED

Acct, No, 5722808124

CHARLES A HARTER

& MARY HARTER

827 8 SAPPINGTCN RD
SAINT LOUIS, MO 63126

Exhibit 1

HC




1.800.552.7583 AmerenMissouri.com

A late payment charge of 1.5% will be added for any unpald balance on all accounts after the
delinguent date.

SPEEDPAY offers residential customers convenlent payment optlons. You can pay your bill
using MasterCard, VISA or American Exprass 24/7, just calf 1,886.268.3729. IFor recurring
payments visit us at AmeranMissourl.com

Direct Pay Makes Paylng Bills Easier. To enroll, go o AmerenMisscour.com, or call
1.800.552,7583 torequest an enrollment form.

RETURN THIS SYUB TO: AMERER MISSOURI P,O, Box 66528 ST, LOUIS, 40 63166-6523

CHARLES A HARTER

827 S BAPPINGTON RD

ACCT. NO.67228-08124
AMOUNT ENCLOSED

%

0010000 0057228081204 00397470 00176990 00397470

HC




Yimeen  DISCONNECT NOTICE

MISSOUA! T AMOUNADUE 1o 2 AQCOUNT-NUMBER ~
Juy 18, 2013 . $176.99 | 57228-08124
| Amount
'1’“"".lll'hllii"'III“II!"hI"“ll'I'Ii‘]‘mlhl'“l*f"h' Pald 5
. >D2bY3 2520042 BO0D) 092139 0254¢ 1 AV 0.360 5.0 63326
iy -
8278 SAPPINGTON RD “l"m“lnlhllihuqlul||p||sfhuhh"hhmlflImllll
SAINT LOUIS MO 63126 . Ameran Missout! .
PO Box 66700
Saint Louis MO 63168-6700
k020000 0o57228081204 Ijﬂll? L5950 l:l]ﬂ]:?hqqﬂ 001769490
- ONOTICE T " IMPORTANT - PLEASE READ THIS IMMEDIATELY

YOUR UTILITY SERVICE AT
827 § SAPPINGTON RD, SAINT LOUIS MO 63126

WILL BE DISCONNECTED UNLESS THE AMOUNT DUE OF 3$176.98
IS PAID ON OR BEFORE AUG 02, 2013

FOR THE REASON(S) MARKED BELOW
X Past Due Balance 7] Daposit Due

Account Number Service to Date Last Payment Was Received on
57228-08124 JUN 17, 2013 $150.00 JUN 03, 2013
NOTICE:

If the ameunt due shown ahove has hot hasn paid by the date [ndicated, your sarvice ig subject to
diaconnectlon. If your service Is disconnected, you will ba requlred to pay the full amoynt due plus a
ragonnection charga hefore service can be restored, Should your service he dlsconnactbd, we will try to
restore your service on the day we receive payment or the noxt business day, !
Payments should he made using either a credit card or dabit card through Speedpay {1,866.268.3729) or In
parson at an AUTHORIZED pay agent. To find the nearest AUTHORIZED logatlon, plaase visit
AmerenMissouti.com or call Customer Service durlng regular business hours of 7 a.m. ta 7 p.., Monday
through Friday at 1.877.206,1234, For customers using Relay Missouri, diel 711. If you ¢hoose to pay at a
location not authotized to collest Ameren Missouri payments, the payment may not be hosted Immadiately
and your servies could be disconneoted. - . "

e

i you cannot pay the above amount, it may be posslﬁle to ezrrange a paymsnt plan. Yolu may call Customar
Serviea during regular business howe of 7 a.m, to 7 p.m., Monday through Fridny at 1.877.206.1234. For
customers using Relay Missourl, dia! 711.

IF PAYMENT OF THIS AMOUNT HAS BEEN MADE, PLEASE DISREGARD THIS NOTICE. THANK YOU.

Ameran NMissout
PD Boxt 66700
Saint Louls MO 631864700

pC1132 _

HC

FORM 13

Exhibit J




PRES RO PREVRDG  USE READING RATE AMOUNT
98463 96797 1666 Actual 1M 199,209 PRESORFED
Fuel Adjustment Charge 9.20 FIRST GLASS MAIL
Energy Efffciency Invest Chg 5.50 b6, POSTAGE PAID
Creslwood Muni Chy 12.94 AMEREN
Prior Balance 39747 |
Amount Due on 07721 §624.40 |52
If the prior balance has heon paid, pay current
amount only.
RETURNTHIS STUR WiTH PAYMENT TO;
AREREMN MISSOURI
P.O. BOX $6529, ST. LOUIS, MO 83 {66-8520
ADDRESS SERVICE
CHARLES A HARTER
REQUESTED & MARY HARTER

827 8 SAPPINGTON RD
SAINT LOUIS, MO 63126

Exhibit K

HC




1.800:552.7583

AmerenMissourl.com

payments visit us al AmerenMissouri.com *

1.800.652.7583 to request an enroliment form.

SPEEDPAY offers residentiat customers convenlent payment options, You can pay your biil
using MasterCard, VISA or American Express 24/7, just call 1.866.268.3729. For recurding

Direct Pay Makes Paying Bills Easler. To anroll, go lo AmerenMissourl.com, or call

RETUHRN THIS 8TUB TO: AMERER MISSOURI .0, Biok $8528 ST, LTINS, MO 63160.6528

CHARLES A HARTER

827 5 SAPPINGTON RD

ACCT, NO.57228-08124
AMOUNT ENCGLOSED

ok
%

0010000 0057228081204 00403920 00226930 00624400

HC




7 DISCONNECT NOTICE | -
“Zimeren _ |
MFSSUUBf . . ‘ AMOUNT DUE TACCOUNTNUMBER
August 16, 2013 $226.93 57228-08124
' . Amount 3
UEURUTETEIT TG TR U AR RU ‘ Pald
>033kkY 255u597 D00 082134 03161 £ AV 0360 5.0 625
CHARLES A HARTER
827 8 SAPAINGTON | oot o o
AP 0 RD ] 1] [ELT 4L 111} | 1 thiinngs
SAINT LOUIS MO 63126 A,l':ﬂm Mlailoj,ﬂl e : ! “ E
PO Box 66700
Salnt Lauls MO 63166-3709

YOUR UTILITY SERVICE AT
827 S SAPPINGTON AP, SAINT LOUIS MO 63126

WILL BE DISCONNECTED UNLESS THE AMOUNT DUE OF $226.93
1S PAID ON OR BEFORE : SEP 03, 2013

FOR THE REASON(S) MARKED BELOW
Past Due Balance n Depné[t Due

4020000 0057226081204 0022L930 [O22L930 0022930

NOTICE IMPORTANT - PLEASE READ THi.S IMMEDIATELY

Account Number ‘ Setvice to Date Last Payment Was Received on
57228-08124 JUL 17, 2013 $176,99 -AUG 02, 2013
NOTIGE: .

i the amount due shawn above has not hean paid by the date indisated, your service Is subject to
disconnection. It your service Is disconnected, you wlil be required to pay the full amount due plus a

. resonnection charge before service can be restored, Shouid your seruies he disconneoted, we will try to

restorg your service on the day we recelve paymant or the next buslness day,

Payments should be made using either a credit card or debit card through Speedpay {1.B66.268,3729) or In
person at an AUTHORIZED pay agent. To find the nearest AUTHORIZED location, plaage visit
AmerenMisgourl.com or call Gustomer Sarvice durlng regular business houra of 7 a.m. te 7 p.m., Monday
through Friday at 1.877.206.1234. For customers Using Relay Missouri, dial 711, # \’uu choose to pay at a

losatien not authortzed to collest Ameren Missouri payments, the payment may not be posted Immadiately
and your service could be. disconnsctad. '

U you cannot pay the sbowe amount, It may be possible to arrenye a payimbnt plan. Ydu may call Customer
Service during regular business hours of 7 a,m. to 7 p.m., Monday through Friday at 1.877.206.1234, for
customers using Relay Missout, dial 711. . :

IF PAYMENT OF THIS AMOUNT HAS BEEN MADE, PLEASE DISREGARD THIS NOTICE. THANK YOU.

Anteren Missouwrl
PG Box 86700
Salnt Loula MO 63168-6760

' B
ne1132 ' ' -

Exhibit L.




PRESRDG PREVRDG USE  READING

99912 98463 1449 Actual 1M
Fusl Adjusiment Charge

Energy Efflclency Invest Chy
Cresiwood Munl Chg

Prior Balance

Amount Bue on 08729

RATE ANCUNT
174.38 PRESORTED
8.00 FIRST SLASS HMAIL
4.78 1.5, POSTAGE PAID
41.31 AMEREN
447.41
§G45.88

amaunt only.

buo date and dsBnquent date apply to current
charges only.

RETURN THIS STUB WITH PAYMENT TO:
AMEREN IMSSOURE
P.0. BOX 66528, ST. LOWIS, 130 63166-0528

ADDRESS SERVICE
REQUESTED

CHARLES A HARTER

& MARY HARTER

827 8 SAPPINGTON RD
SAINT LOUIS, MO 63126

Exhibit M

HC




1.800.552.7583 ' . AmerenMissouri.com

Alate paymant charge of 1,5% will be added for any unpald balarice on all accounts after the
dellnquent dale. )

SPEEDPAY offers residential customers conventent payment oplions. You can pay your hill
using MasterCard, VISA or American Express 24/7, just call 1.866.268.3729. Fof resurring
payments vislt us at AmorenMissouri.com

Direct Pay Makes Paying Bills Easie'r. To enrall, go to AmerenMissourl.corn, or call
1.800.652.7583 lo request an enrolimeni__form.

RETURN THIS STUB TO: AMSREN MISSOURE P.O. Box 86529 ST. LOWIS, MO B3166.6520

CHARLES A HARTER

827 S SAPPINGTON RD

ACCT, NO.B7228-08124
AMOUNT ENCLOSED

e e e

8

3010000 0057228081204 00425400 00198470 00645880

HC






