Aquila ongoing demand-side programs.
Currently, Aquila is operating three demand-side programs under the terms of the stipulation in docket ER-2005-0436. Aquila is also offering a mail in residential audit programs.

The programs offered under the stipulation are:

Missouri Change A Light Program – Budget $25,000
The Missouri Change A Light Program (Program) is designed to encourage the replacement of inefficient energy consuming lights, by providing a rebate for a portion of the costs of Energy Star® compact fluorescent light (CFL) bulbs. The Company’s participation in such financial incentives is limited to the funds set forth by the Missouri Energy Efficiency Collaborative (MEEC) pursuant to the Stipulation and Agreement approved by the Missouri Public Service Commission (Commission) in Case No. ER-2004-0034. The MEEC was established by the Commission in Case No. ER-2004-0034 and includes representatives from Company, Commission Staff, Office of the Public Counsel, Department of Natural Resources and City of Kansas City.

This program is administered by Midwest Energy Efficiency Alliance (MEEA).  MEEC has allocated up to eleven thousand eight hundred dollars ($11,800) for rebates and fulfillment which includes up to seven thousand four hundred fifteen (7,415) CFL bulbs.

Any customer served under a Company’s residential rate schedule is eligible to

participate in this program. Any retailer located in Missouri which has completed an agreement with MEEA to sell CFL bulbs is eligible to participate in this program.

The program is voluntary and available to any residential customer. Rebates must be redeemed through retailers. Participating retailers can be determined by visiting Company’s website (www.aquila.com) or by calling 816-737-7176. Each participant receives a rebate as an instant credit at check out from the retailer after the retailer receives a completed rebate form from the participant. Rebate forms will be available at the retailer location. 

Upon receipt of the completed rebate form, the retailer will provide an instant rebate for at least one dollar and forty-five cents ($1.45) per applicable CFL bulb upon the purchase of such bulb up to a maximum of six (6) bulbs per participant account. The plan administrator will reimburse the retailer one dollar and forty-five cents ($1.45) per bulb per approved rebate.

The program ends when eleven thousand eight hundred dollars ($11,800) of

reimbursements have been completed on an annual basis. The Company reserves the

right to continue this program on an annual basis.
Commercial Audit – Budget $60,000
The Company offers comprehensive Large Commercial and Industrial (Class A) audits to large commercial and industrial customers. The audits focus on customer energy consumption and operations and provide recommendations for efficiency improvement. Qualified auditors and industry experts conduct the audits. The audit serve as a diagnostic tool, to assess and prioritize opportunities for efficiency improvement.

The Company provides customers with a detailed report segmenting energy use into major end-use categories and, in some cases, major pieces of equipment (e.g., chillers, refrigeration compressors, etc.). This analysis is used to identify the areas of greatest opportunity for improvement. A prioritized list of recommendations, identifying the most relevant options, explaining the savings, costs; benefits and overall value is provided to each participant. Additionally, as part of Type A audits, Company will return to the customers’ facilities to present the results and work with the customer to prioritize the opportunities. 

The specific savings due to an audit will reflect the measures and efficiency activities undertaken by the customer. The Company works with participants to encourage implementation of all cost-effective opportunities. As a means of encouraging participation, the Company incorporates a number of elements into the program, including: a detailed walk-through of the customer’s facilities to visually assess current

operations and identify improvements, use of state-of-the-art computer software analysis for timely results and the ability to identify the best set of options, use of specific vendor information pertaining to audit recommendations to assist participants in identifying suppliers and the ability to pay for their share of audit costs on their monthly bills.

The Company offers observational, walk-through Small Commercial and Industrial (Class B) audits to small commercial and industrial customers. The audits focus on customer energy consumption and operations and provide recommendations for efficiency improvement. Qualified auditors and industry experts conduct the audit. The audit serves as a diagnostic tool, to work with customers and assess and prioritize opportunities for efficiency improvement.

The walk-through audits provide results to customers in the form of an audit report,

that includes the observations of the energy systems within customer facilities and the resulting recommendations for improvements. The Company provides customers with a list of recommendations based on industry standards for costs and savings.

Additionally, as part of Class B audits, customers may call on the Company to help them prioritize the opportunities outlined in the report. The specific savings due to an audit will reflect the measures and efficiency activities undertaken by the customer. The Company will work with participants to encourage implementation of all cost-effective opportunities. As a means of encouraging participation, the Company incorporates a number of elements into the program, including: a detailed walk-through of the customer’s facilities to visually assess current operations and identify improvements, use of a standardized form for audit observations and identifying the best set of options, developing recommendations using standard costs and savings, assisting participants in identifying relevant suppliers and the ability to pay for their share of audit costs on their monthly bills.

Low Income Weatherization – Budget $108,000

The Company provides funding to support and supplement the weatherization efforts of local community-based organizations (CBOs). The funding may be used by the agencies for a variety of efficiency upgrades, consistent with the federal Weatherization Assistance Program (WAP) guidelines, including:

· Insulation enhancements

· Infiltration reduction

· Heating and cooling equipment replacements

· Lighting upgrades

· Refrigerator recycling and replacement

· Other electric savings upgrades identified by the agencies

Residential Mail-in Audit – Unbudgeted

The Company offers self-directed, mail-in audits to its residential customers. The audit focuses on the age and construction of the home, appliances in use, occupancy patterns and lifestyle variables. Upon receipt of the audit form, the Company combines the survey results with customer billing data to generate an audit report. The report provides an estimate of energy usage by appliance and end-use, as well as a list and description of energy efficiency measures that are relevant to the customer’s home. 

The specific savings attributable to a mail-in audit will reflect the measures and efficiency activities undertaken by the customer. As a means of encouraging adoption of the recommended measures, the Company incorporates a number of elements into the program, including: providing telephone support for questions customers may have regarding their audit report, limiting recommendations to those readily available in the local market, developing recommendations using standard costs and savings, assisting participants in identifying relevant suppliers and providing the audit without charge.
