
The Infrastructure System 
Replacement Surcharge has 

funded more than $xx million in 
water system improvements from 

{date} to {date}.

Investing in
Water Systems
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Infrastructure Investment 

The ISRS charge on your water bill helps fund completed 
improvements to the vast network of pipelines, fi re 
hydrants and other critical components of St. Louis 
County’s water system.  These ongoing improvements 
are designed to reduce the number of water main 
breaks, improve service reliability and fi re protection and 
enhance the integrity of our water system.  

The typical residential customer using x,xxx gallons of 
water pays an average of $0.xx  per quarter for ISRS.   
It’s an important investment in our community’s water 
service and fi re protection.

ISRS Rates

Customer Rate per 100 cubic feet (CCF)

Residential, 
Commercial or Other Public Authority $0.00
Public Water Supply District $0.00

Resale Customers $0.00

ISRS is implemented pursuant to Sections 393.1000, 
393.1003, 393.1006 RSMo; CSR 240-2.060 (1) and 4 CSR 
240-3.650

Missouri American Water maintains about 4,500 
miles of water mains and 32,000 fi re hydrants 
in St. Louis County.  The Infrastructure System 
Replacement Surcharge (ISRS) helps us upgrade 
our aging infrastructure more quickly, improving 
water service reliability.

For additional information,
visit www.missouriamwater.com.
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