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Case No. TA-88-218 

In the matter of the application 
of American Operator Services, Inc. 
for a certificate of service authority 
to provide Intrastate Operator-Assisted 
Resold Telecommunications Services. 

STATE OF HISSOU!tl 
PUBLIC SERVICE COHMISSIOR 

At a Session of the Public Servfee 
Commission held at its office 
in Jefferson City on the 'Hh 
day of April, 1988. 

ORDER AND NOTICE 

On February 26, 1988, American Operator Services, Inc. (Applicant) filed an 

application with the Commission seeking authority to provide operator-assisted resale 

of intrastate telecommunications services in the State of Missouri. 

This application is filed pursuant to Section 392.440, RSMo Supp. 1987, 

which provides that any company offering the resale of either local exchange or 

interexchange telecommunications service must first obtain a certificate of service 

authority. Section 392.440 further provides that the Commission shall approve such 

applications upon a showing of the Applicant and a finding by the Commission, after 

notice and hearing, that the grant of authority is in the public interest. 

The Commission is of the opinion that proper parties should be given an 

opportunity to intervene in this matter. Applications to intervene shall be filed by 

the date set forth below with the Secretary of the Missouri Public Service 

Commission, P.O. Box 360, Jefferson City, Missouri 65102 and copies sent to: 

Mark P. Johnson, Esq. 
Spencer, Fane, Britt & Browne 
1400 Commerce Bank Building 
1000 Walnut Street 
Kansas City, Missouri 64106-2140 

The Commission determines that the Secretary of the Commission shall send a 

copy of this Order to any person or entities known to the Telecommunications 

Department of the Public Service Commission to be rendering identical or similar 



service within the State of Missouri, as well as to each telephone company rendering 

local exchange service and each provider of interexchange service within the State of 

Missouri. In addition, the Secretary shall send notice of this Order to the 

publisher of each newspaper located in the State as listed in the Newspaper l>irectory 

of the current Official Manual of the State of Missouri. 

Any proper entity desiring to intervene in this proceeding shall file its 

application to intervene within thirty (30) days from the date of this Order. 

The Commission determines that its Staff should be directed to inquire into 

Applicant's prior and proposed service offerings as to quality of service, cu3tomer 

relations, rates and billing process. Specifically, the Commission desires a report 

and recommendation from its Staff containing as a minimum information on: 

1. Access to local emergency services for Applicant's end users; 

2. Provision of notice to potential end users of the provider's name, 

rates and complaint procedures; 

3. The procedure for billing end users including whether Applicant 

proposes to request the local exchange carrier to disconnect end users 

for nonpayment of AOS bills; 

4. The proposed rates to be charged; 

5. The manner of handling the end users' complaints; and 

6. The quality of service the Applicant proposes to provide, such as the 

time necessary to process the end user's calls. 

It is, therefore, 

ORDERED: 1. That any interested party wishing to intervene or request a 

hearing in this case shall notify the Secretary of the Missouri Public Service 

Commission and the aforementioned party on or before the 5th day of May, 1988. 

ORDERED: 2. That the Secretary of the Commission is directed hereby to 

send notice as stated herein. 
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ORDERED: 3. That the Commdssion's Staff is directed hereby to file its 

report and recomu:·ndation as to this application as outlined supra. 

ORDERED: 4. That this Order shall become effective on the date hereof. 

(S E A L) 

Steinmeier, Cbm., Musgrave, Mueller, 
Hendren and Fischer, CC., Concur. 
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STATE OF MISSOORI 

OFFICE OF THE PUBLIC SERVICE CCMfiSSICN 

I have <:.'Cilplred the preceding COf!i with the original at file in this 

office and I do hereby certify the same to be a true COf!i therefran and the ~le 

thereof. 

wrmESS my hand and seal of the Public Service Camdssim, at Jefferscm 

City, Missouri, this 5th day of April , 1988. 

~r?fi~ 
Harvey G. Hubbs 
SecretaJ:y 




