STATE OF MISSOURT
SSION

PUBLIC SERVICE COMMI
Jefferson City

April 5, 1988

CASE NO. TA-88-218

Jeffrey T. Smith, Patton, Boggs and Blow, 2550 M Street, N.W. Washington,
D.C. 20037

James F, Bryan, Director, Telco & Regulatory Relations, Fourth ¥loor,
6100 Executive Blvd., Rockville, MD 20852

Mark P. Johnson, Spencer, Fane Britt and Brown, 1400 Commerce Bank
Building, 1000 Walnut Street, Kansas City, MO 64106~-2140

Enclosed find certified copy of ORDER in the above-numbered case(s).

Sincerely,

gﬂ«,;ém

Harvey G. Hubbs

Secretary
uncertified copy:

Office of Public Counsel, P.O. Box 7800, Jefferson City, MO 65102
To all telephone companies under the Public Service Commission's
jurisdiction and all telecommunication applications pending.
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Richard S. Brownlee, Attorney at Law, P.O. Box 1069, Jefferson City, MO 65102

Lawrence Fogelson, Attorney at Law, Western Union Corporation, One Lake
Street, Upper Saddle River, NJ 07458

Patrick K. McMonigie, Attorney at Law, 4420 Madison
Missouri 64111

Steven J. Bratten, Attorney at Law, Hyder & Prenger,
Street, Jefferson City, MO 65101-3288

W. Bevis Shock, Attorney at Law, 2115 S. Jefferson Avenue, sSt.
Missouri, 63104

Roy Morris, Deputy General Counsel, Allnet Communications Services, Inc.,
1990 M Street, N.W., Suite 500, Washington, DC 20036

Theodore C. White house, Willkie Farr & Gallagher, Three Lafayette
Centre, 1155 21st Street, N.W., Washington, D.C. 20036

Norman E. Beal, Hillix, Brewer, Hoffhaus, Whittaker, 27th Floor,
Commerce Tower, P.0O. Box 13367, Kansas city, MO 64199

Philip R. Newmark, Attorney at Law, Suite 1910, 7777 Bonhomme, Clayton,
Missouri, 63105

Leland B. Curtis, Attorney at Law, 130 South Bemiston, Suite 200,
Clayton, MO 63105

C.K. Casteel, Jr., Senior Attorney, Southwest pivision, 100 S. Fourth
Street, Suite 1200, St. Louis, MO 63102

Paul S. DeFord, Lathrop Kocontz and Norquist, 2345 Grand Avenue, Suite 2600,
Kansas City, MO 64108

David C. Thompson, Owner, Thompson & Associates, 504 N.W. 88th Street,
Kansas City, MO 64155

Michael L. Ball, Donald Low & Eva Powers, Attorneys, 8140 Ward Parkway,
Kansas City, MO 64114-2006

Rochelle S. Hall, Bryan, Cave, McPheeters & McRoberts, 500 North
Broadway, St. Louis, MO 63102

Jeffrey T. Smith, Patton Boggs and Blow, 2550 M Street, N.W., Washington
p.C. 20037

Janet L. Madden, Attorney at Law, 8182 Maryland Avenue, 1l5th Floor,
st. Louis, MO 63105

Peter A. Fanchi, Attorney at Law, Thompscn & Mitchell, One Mercantile
Center, St.Louis, MO 63101
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SOVABEUSE TELEPHONE COMPANY
94 MO CLARK

SULLIVAN M0 63000

CONTEL OF MISSOURI, INC,
PO BOX 307 1700 CONTINENTAL
WENTZIVILLE 8O 632885

COMTINENTAL TELEPHONE COMPANY OF [OWA

1760 CONTINENTAL
MO 63385

PO 8SOX 307
WENTZVILLE

ELLINGTON TELEPHONE COMPANY
PO SOX 410 201 COLLEGE AvVE
ELLINGTON o £383

GRANGBY TELEPHONE COMPARY

80x 209
QRANBY MO 658584

GTE NORTH INCORPORATED
1Y ELEVENTH AVENVE

GAINNELL A 80192
KINGOOM TELEPHONE COMPAMY
AUXVASSE wo 65231

MARM TWAIN AVAAL TELEPHONE COMPANY
PO 80X &8

HURDLAND MO 63847

MISSOURI TELEPHONE COMPANY
PO BOX 180, 1705 8. LILLIAN
SOL IVAR M0 656812

AOCK PCAY TELEFPHONE COMPANY
107 OPP STREET
ROCK POAT M0 64482

STEEAVILLE TELEPHONE EXCHANGE INC

PO BOX 370
STEELVILLE MO 88868

WEBSTER COUNTY TELEPHONE COMPANY

80X 307

WENTZIVILLE MO 63386

CHOCTAW TELEPHONE COMPANY
PO BOX 82 221 WEST MAIN
HALLTOWN MO 65804

MO-RAN DIAL CO INC
BOX 429, 112 8. SROADWAY

LOUVIEBURG K 63083

wHEEL ING TELEPHONE COMPARY
PO 80X 186

SALCKENRIDGE MO 64825
FARBER TELEPHONE COMPANY

MAIN & LINN

FARBER O 82348

CHARITOR VALLEY TELEPMOKE CORP
PO BOX s67

BUCKLIN MO $463t

CONTEL BYSTEM CF MIS30uURS
PO BOX 307 1780 CORTINERNTAL
WENTZIVILLE "o 03288

CRAW-KAK TELEPHONE COGPEAATIVE
118 NORTH SUMMIT PO 80X 166
GiIRARD KS 88743

FIDELITY TELEPHONE COMFANY
84 NORTH CLARK AVENVE
SULL s VAR MG 63008

ASSUCH

GRAND RIVER MUTUAL TELEPMONE CORP

1001 KENTUCKY AVENULE

PRINCETON MO 5672

1AMO TELEPHONE COMPANY
PC BOX 363

COIN fA 51836

LATHROP TELEPHONE COMPANY
1001 KENTUCKY 87., PO BOX 1787
PRINCETON MO 64673

MCDONALD COUNTY TELEPHONE COMPANY

P. O. BOX 207

PINEVILLE MO 648%6

NORTHEAST MiSSOUR! RURAL TELEPHONE CO

ROUTE THREE

GREEN CiTY #0 63545

SENECA TELEPHONE COMPANY
PO BOX d2¢

SENECA 40 o430

STOUTLAND TELEPHONE COMPANY
204 N. INDIANA 8T, PG BOX 88
ROACHDALE IN abil2

1ON TELEGRAPH CO
JREET

SADDLE RIVER N) D748

HOLWAY TELEPHONE COMPANY
PO BOX 40865 C/0 CENTURY TELE
MONROE LA Tiawy

MEW LONDONX TELEPHONE COMPANY
RFD ¥

NEW LONDOH MO 834869

SERVICE -» 7
REVENUE CLASS -> C

NEW FLORENCE TELEPMONE COMPANY
NEW FLORENCE

O 82282

CiVIZENS TELEPHONE GOMPANY OF HIGGH!
1005 WALNUTY PO 808 737
HIGOINSYILLE MO 64037

CONTINENTAL TELEPHONE COMPANY OF Ak
PO BOX 207 1760 GONTINENTAL
WENMTZVILLE MO 63385

EASTERN MISSQUR! TELEPHONE CO
PO BOX 180, 1705 K. LILLIAN
8OLIVAR MO 65612

Q000OMAN TELEPHONE COMPANY INC
108 FIRST STREET
GOODMAN MO 64843

QREEN WILLS TELEPHONE CORP

PO BOX 158

BRECRENR I DQE MO 64625
K L M TZLEPHONE COMPANY

PG 8OX 30

RICH HiILL MO 84179
LE-RU TELEPHONE CO INC

PO BOX 147

STELLA MO 640867

KID-MIGSOURS TELEPMONE COMPANY
PO BOX 28 216 ROE ST

PILOTY GAOVE MO 85278

OREGON FARMERS MUTUAL TELEPHONE CO
OREQON MO 8¢473

SOUTHWESTEAN BELL TELEPHONE cO
100 ¥ TUCKER,RM 1118

aT Lovis MO 63109

UNITED TELEPHONE CO OF MiSSCUR/
QENZRAL ACCT'G. B46& W. 1107H

OVERLAND PARX K8 882y
SERVICE -» 7

REVENUE CLASS -~> B

MILLER TELEPHONE COMPANY

aox 7

MILLER MO 65707

ORCHARD FARM TELEPHONE COMPANY
AT e1.80x 283

ST CHARLES MO 83301
ALMA TELEPHONE COMPANY

208 8. COUNTY ROAD

ALMA MO 64001

SERVICE ~-» T
REVENUE CLASS -» D
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NVIR-COA TELEP €, INC.
24 EAST 21TH STNEET
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18, INC, [}

12 JOPLIN '!' v
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300 NORMAN CENTER OR, & 700
LOOMINGTON Iy MN 55437
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EDAR RAPIPS i 1A 82404

S SPRINT/COMMUNICATIONS COMPANY
330 SHAWNEE MISS! PARKWAY
ESTWOOD K8 68208
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CONTACT AMERICA .
$18 WASHINGTON STREET

CHILLICOTHE ue 2861

CIRECTLINE AUSTN, INC,
300 SOUTMH JEFFERBON, BUITE $92

SPRINGFIELD . MO 68800

INTERMATSONAL TELECHARGE. INC.
108 8. ARARD 87.
DALLAS I 78202

MCI TELECGMMUMICATIONS CORPORATION
100 8. FOUATH ST., BUITE 1200
8T LouIs : MO 83102

SATELCO, INC.
1 SATELCQ FLAZA .
SAN ANTOMIO TX 78208

TRANSCALL' AMERICA, iNC.
324 EAST 11TH STREET
KANSAS CITY MO 64106

¢

VALU-LINE OF ST. JOSEPH, INC.
202 NORTH &7 STREEY
ST. JOSEPH MG 64501

& €
®migSION K8 66202
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SROADWAY - P.O. AOX 1608
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PEACE YALLEY TELEPHONE COMPANY
PEACE VALLEY MO &6788

TEL-CENTRAL OF JEFFERSON CITY, INC.
130 CAST M{OH STREET
JEFFERSON CJTY . M0 68101

UNITED STATE ANSMISSION SYSTEMS,
100 PLAZA DAIVE

SECAUCUS NJ G700

/( ’ ~

WILTEL NETWORK, INC.
OME WILL!AMS CTR.-PO 80X 21348
TULSA oK Tei21




STATE OF MISSOURI
PUBLIC SERVICE COMMISSION

At a Session of the Public Service
Commission held at its effice
in Jefferson City on the 5th
day of April, 1988,

Case No. TA-88-218

In the matter of the application

of American Operator Services, Inc.

for a certificate of service authority
to provide Intrastate Operator-Assisted
Resold Telecommunications Services.

ORDER AND MOTICE

On February 26, 1988, American Operator Services, Inc. (Applicant) filed an
application with the Commission seeking authority to provide operator-assisted resale
of intrastate telecommunications services in the State of Missouri.

This application is filed pursuant to Section 392.440, RSMo Supp. 1987,
which provides that any company offering the resale of either local exchange or
interexchange telecommunications service must first obtain a certificate of service
authority. Section 392.440 further provides that the Commission shall approve such
applications upon a showing of the Applicant and a finding by the Commission, after
notice and hearing, that the grant of authority is in the public interest,

The Commission 1s of the opirion that proper parties should be given an
opportunity to intervene in this matter. Applications to interveme shall be filed by
the date set forth below with the Secretary of the Missocuri Public Service
Commission, P.0. Box 360, Jefferson City, Missouri 65102 and coples sent to:

Mark P. Johnson, Esq;

Spencer, Fane, Britt & Browne

1400 Commerce Bank Building

1000 Walnut Street

Kangsas City, Missouri 64106-2140

The Commission determines that the Secretary of the Commission shall send a

copy of this Order to any person or entities known to the Telecommunications

Department of the Public Service Commission to be rendering identical or similar




service within the State of Missouri, as well as to each telephone company rendering
local exchange service and each provider of interexchange service within the State of
Misgsouri. 1In addition, the Secretary shall send notice of this Order to the
publisher of each newspaper located in the State as listed in the Newspaper Directory
of the current Official Manual of the State of Missouri.

Any proper entity desiring to intervene in this proceeding shall file its
application to intervene within thirty (30) days from the date of this Order.

The Commission determines that its Staff should be directed to inquire into
Applicant's prior and proposed service offerings as to quality of service, customer
relations, rates and billing process. Specifically, the Commission desires a report
and recommendation from its Staff containing as a minimum information on:

1. Access to local emergency services for Applicant's end users;

2. Provision of notice to potential end users of the provider's name,

rates and complaint procedures;

3. The procedure for billing end users including whether Applicant
proposes to request the local exchange carrier to disconnect end users
for nonpayment of AOS bills;

4, The proposed rates to be charged;

5. The manner of handling the end users' complaints; and

6. The quality of service the Applicant proposes to provide, such as the
time necessary to process the end user's calls.

It is, therefore,

ORDERED: 1. That any interested party wishing to intervene or request a

hearing in this case shall notify the Secretary of the Missouri Public Service
Commission and the aforementioned party on or before the 5th day of May, 1988.

ORDERED: 2., That the Secretary of the Commission is directed hereby to

send notice as stated herein.




ORDERED: 3. That the Commission's Staff is directed hereby to file its

report and recomrindation as to this application as outlined supra.
ORDERED: 4. That this Order shall become effective on the date hereof.
BY THE COMMISSION

boerey . S-S

Harvey G. Hubbs
Secretary

(SEAL

Steinmeier, Chm., Musgrave, Mueller,
Hendren and Fischer, CC., Concur.
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STATE OF MISS(IIRI
OFFICE OF THE PUBLIC SERVICE COMMISSION

I have compared the preceding copy with the original on file in this
officeandIdoherebycertifythesametobeatruecopytherefranarﬂthewmle
thereof.

WITNESS my hand and seal of the Public Service Camission, at Jefferson
City, Missouri, this 5th day of April , 1988.

Harvey G. Hubbs
Secretary






