
n'Aft OF HXS800RI 
PUBLZC SERVICE COIBIZSSZOII 

Jefferson City 
July 15, 1988 

C
anE TA-88-218, TR-88-282, TR-88-283, TR-88-284 and TR-89-6 ,.., NO. 

Jeffrey T. Smith, Attorney at Law, 2550 M. Street, N. W., Washington, D.C. 20037 
James F. Bryan, Director, Telco & Regulatory Relations, Fourth Floor, 

6100 Executive Blvd., Rockville, MD 20852 
Mark P. Johnson, Attorney at Law, 1400 Commerce Bank Building, 1000 Walnut Street, 

Kansas City, Missouri 64106-2140 
Durward D. Dupre, Vice President, Southwestern Bell Telephone Company, 100 North Tucker, 

Room 618, St. Louis, Missouri 63101 
Richard S. Brownlee, III, Attorney at Law, 235 East High Street, P. 0. Box 1069, 

Jefferson City, Missouri 65102 
Jeremiah D. Finnegan, Attorney at Law, 4049 Pennsylvania, Suite 300, 

Kansas City, Missouri 64111 
Joni K. Ott and Mark D. Wheatley, Office of the Public Counsel, P. 0. Box 7800, 

Jefferson City, Missouri 65102 
Eddie M. Pope, General Counsel, International Telecharge, Inc., 108 South Akard Street, 

Dallas, Texas 75202 
Philip R. Newmark, Attorney at Law, 7777 Bonhomme, Suite 1910, Clayton, Missouri 63105 
Joel w. Mixon, Network Manager, Communications Cable-Laying Company, Inc., 

d/b/a Dial U.S.A., 1045 East Trafficway, Springfield, Missouri 65802 

Enclosed find certified copy of ORDER in the above-numbered case(s). 

Sincerely, 

uncertified copy: 

Charles L. Jones, Executive Vice-President, Missouri Hotel and Motel Association, 
119 Madison, Jefferson City, Missouri 65101 

W. R. England, III, Attorney at Law, P. 0. Box 456, 312 East Capitol Avenue, 
Jefferson City, Missouri 65102 

Edward J. Cadieux, Regulatory Attorney, MCI Telecommunications Corporation, 
Southwest Division, MCI Building, 100 South Fourth Street, St. Louis, Missouri 63102 



>, \·1'-f·.c:o-::; (, ,' 3' ;···;;: ,, ' ' .. :; 
Doaa14 B. Heideb~ecbt, United Telephone Company, P. o. Box 1024, 

Jeffe~eon City, Mieeouri 65102 
J ... e Hedgee, President, Communication Cable-Laying Company, Inc., 1045 Eaat Trafficway, 

Springfield, Misaouri 65802 
TO ALL KNOWN PARTIES RENDERING IDENTICAL OR SIMILAR SERVICE, TO ALL TELEPHONE COMPANIES 

.!NDERING LOCAL EXCHANGE SERVICE AND TO EACH PROVIDER OF INTEREXCHANGE SERVICE WITHIN THE 
STATE OF MISSOURI. 
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1 STATB OF HISSOUI.l 
PUBLIC SERVICE COMMISSION 

CASE NO. TA-88-21~ 

In the matter of the application 
of American Operator Services, Inc. 
for a certificate of service authority 
to provide Intrastate Operator-Assisted 
Resold Telecommunications Services. 

CASE NO. TR-88-282 

In the matter of Teleconnect Company 
for authority to file tariff sheets 
designed to establish Operator 
Services within its certificated 
service area in the State of Missouri. 

CASE NO. TR-88-283 

tn the matter of Dial U.S. for 
authority to file tariff sheets 
designed to establish Operator 
Services within its certificated 
service area in the State of Missouri. 

CASE NO. TR-88-284 

In the matter of Dial U.S.A. for 
authority to file tariff sheets 
designed to establish Operator 
Services within its certificated 
service area in the State of Missouri. 

CASE NO. TR-89-6 

In the matter of International 
Telecharge, Inc. for authority to file 
tariff sheets designed to establish 
Operator Services within its 
certificated service area in the State 
of Missouri. 

At a Session of the Public Service 
Comaission bald at its office 
in Jefferson City on the l~th 
eay of July. 1988. 
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On June 29, 1988, the Office of the Public Counsel (Public Counsel) filed a 

motion requesting the Commission to conaolidate Case Nos. TR-88-282, TR-88-283, 

TR-88-284 and File No. 8800148 into the above-referenced case pursuant to the 

provisions of 4 CSR 240-2.110(16). 

The Public Counsel notes that the enumerated cases concern tariffs offering 

Alternative Operator Services (AOS) and the instant case involves an application for 

a certificate to provide AOS. In support of its motion Public Counsel states that 

these cases involve related questions of law and fact and that their consolidation 

would allow the Commission to develop a uniform general policy regarding AOS 

providers. 

On July 8, 1988, International Telecharge, Inc. (ITI), filed its response 

in opposition to the motion to consolidate as did American Operator Services, Inc. 

(AOSI), on July 11, 1988. AOSI argues that Public Counsel is in error when it 

asserts that these cases present related issues of law and fact. AOSI notes that 

ITI, Teleconnect Long Distance Services and Systems Company. Dial U.S., and Dial 

u.s.A., have already received certificates of service authority to resell 

telecommunications services unlike AOSI which is seeking a certificate of service 

authority to provide operator services. 

ITI argues that, since it has received a certificate of service authority 

to resell telecommunications services, it has the same authority to operate within 

the State of Missouri as do other resellers such as AT&T, MCI and US Sprint which are 

currently providing operator-assisted services similar to those proposed in ITI's 

tariff offering. ITI urges the Commission to treat all such carriers similarly. 

On July 11, 1988, the Comadssion's Staff filed a motion in support of 

Public Counsel's motion to consolidate. Staff agrees with Public Counsel that these 

cases present common questions of law and fact and that the consolidation of these 
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cases would avoid repetitious costs and delays resultiaa f~oe procee41na with them on 

an individual basis. 

The Commission determdnes. pursuant to 4 CSR 240-2.110(16), that the motion 

for consolidation should be granted. In view of the relatively recent rise of AOS as 

a discrete telecommunications service. the Commfa&fon believe• that consolidation of 

these cases will furnish it with an opportunity to develop a coaent policy as to the 

appropriate degree of regulation for providers of such services. 

On October 14, 1987, ITI filed proposed tariffs to establish reseller and 

operator services in the State of Missouri. ITI requested an effective date for 

these tariffs which has been extended to August I, 1988. ITI's proposed tariffs were 

denominated File No. 8800148 and subsequently filed fn Case No. TA-88-12, the case in 

which ITI requested certification as a reseller of telecommunications services in the 

State of Missouri. 

To determine if such services are in the interest of the public, it is the 

opinion of the Commission that ITI's proposed tariffs should be suspended for a 

period of 120 days beyond August 1, 1988, the requested effective date, unless 

otherwise ordered by the Commission. The Commission determines that the 

consideration of these tariffs should be denominated Case No. TR-89-6, which will 

become part of the consolidated case ordered herein. 

On June 3, 1988, Dial u.s. and Dial U.S.A. (DUS and DUSA, respectively) 

both certificated resellers of telecomaunications services, filed tariffs designed to 

establish operator services in the State of Missouri. On May 27, 1988~ Teleconnect 

Long Distance Services and Systems Company (Teleconnect), also a certificated 

reseller of telecommunications services in the State of Missouri, filed tariffs 

designed to establish operator services in this state. On June 17, 1988, the 

Commission suspended the tariffs of DUS, DUSA and Teleconnect for 120 days beyond 

their requested effective dates to October 25, 1988. 

On June 29, 1988~ the Commission issued notice of the proposed tariffs of 

Teleconnect setting an intervention deadline of July 29, 1988, within which proper 
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entities deairing to intervene as to Teleconaect'a 

applications to intervene. It ia the Commiaaion's opinion that proper parties ahould 

be given an opportunity to intervene in the .. tter of the tariffs filed by DUS, DUSA 

and ITI. Applications to intervene shall be filed by July 29, 1988, vitb the 

Secretary of the Missouri Public Service Ca.nission, P.O. Box 360, Jefferson City, 

Missouri 65102, and copies sent as follows. 

For Dial U.S., send copies to: 

Joel w. Mixon 
Network Manager 
Dial u.s. 
c/o Hedges Communications 
1949 E. Sunahine, Suite 1-220 
Springfield, Miasouri 65804 

For Dial u.s.A., send copies to: 

Joel W. Mixon 
Network Manager 
Dial u.s.A. ' 
c/o Communications Cable-Laying Co. 
1045 East Trafficway 
Sprin~field, Missouri 65802 

For International Telecharge, Inc., send copies to: 

Richard S. Brownlee, III 
Attorney at Law 
Hendren and Andrae 
P. o. Box 1069 
Jefferson City, Missouri 65102 

The Commission determines that the Secretary of the Comadssion shall send a 

copy of this order to any persons or entities known to the telecoa.wmdcations 

department of the Public Service Commission to be rendering identical or similar 

service within the State of Missouri, as well as to each telephone company rendering 

local exchange service and each provider of interexchange service within the State of 

Missouri. In addition, the Secretary shall send notice of this order to the publisher 

of each newspaper located in in the state as listed in the Newspaper Directory of the 

current Official Manual of the State of Missouri. 

The Commission is of the opinion that the procedural schedule as already 

established in Case No. TA-88-218 should be retained • 
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It is, therefore, 

ORDERED: 1. That the motion to consolidate of the Office of the Public 

Counsel is granted hereby. 

ORDERED: 2. That the tariff sheets submitted by International Telecharge, 

Inc., on October 14, 1987, designed to establish reseller and operator services 

within the State of Missouri and designated File No. 8800148 are suspended hereby for 

a period of one hundred twenty (120) days beyond the requested effective date of 

August 1, 1988, to November 29, 1988, unless otherwise ordered by this Commission. 

These tariffs shall be considered hereinafter in Case No. TR-89-6. 

ORDERED: 3. That any interested party wishing to intervene as to the 

aforementioned tariffs proposed by Dial U.S., Dial U.S.A. or International 

Telecharge, Inc., shall notify the Secretary of the Missouri Public Service 

Commission and the appropriate aforementioned parties on or before July 29, 1988. 

ORDERED: 4. That Case Nos. TR-88-282, TR-88-283, TR-88-284 and TR-89-6 

are consolidated hereby into Case No. TA-88-218. 

ORDERED: 5. That Case No. TA-88-218 is designated hereby the primary case 

file in this consolidated case. 

ORDERED: 6. That the parties to Case No. TA-88-218 are made hereby 

parties to this consolidated case and are directed hereby to file herein the 

appropriate number of pleadings or other documents as required for a single case. 

ORDERED: 7. That the procedural schedule established in Case No. 

TA-88-218 is retained hereby as the procedural schedule for the case consolidated 

herein. 
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OKDDID: 8. That this order shall become effective co t._ .tate hereof. 

{S E A L) 

Steinmeier, Cbm., Hendren and 
Fischer, CC., Concur. 
Musgrave and Mueller, CC., Absent • 
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BY THE COKMISSIOW 

Harvey G. Hubbs 
Secretary 
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STATE OF MISSCXJRI 

I have carpa.red the preceding copy with the original on file in this 

office and I do hereby certify the same to be a true copy therefran and the ~le 

thereof. 

WrmEss my hand and seal of the Public Service Ccmn:issim, at Jefferson 

City, Missouri, this lSthday of July , 1988 • 
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