
BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 

Harold L. Denham, 

Complainant, 

v. Case No. WC-2000-356 

Missouri-American Water Company, 

Respondent. 

ORDER APPROVING TARIFF FILED IN COMPLIANCE WITH 
COMMISSION ORDER 

On March 9, 2000, the Commission issued its Order Granting 

Alternative Relief and Directing Filing. That order directed the 

Missouri-American Water Company to file an amendment to its tariffs 

related to clarifying provisions for certain charges disputed by 

Mr. Harold L. Denham, to provide notice of that filing in this case, 

and to verify cancellation of an automatic transfer feature for the 

disputed account. 

On March 27, 2000, the Company filed the ordered amendment to 

its tariffs. On April 3, 2000, the Company filed its Notice and 

Verification in this case advising the Commission of the tariff filing 

and verifying cancellation of Mr. Denham's automatic transfer feature. 

On April 5, 2000, the Commission issued an Order Closing Case that 

recited the Company's compliance >~ith its order, including the filing 

of tariff sheets. 
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On April 17, 2000, Staff filed its recommendation that the 

Commission issue its order approving the tariff sheets filed by the 

Company and stating that the tariff sheets complied with the Commis-

sion's March 9, 2000, order. The Staff recommended that the tariff 

sheets be approved for service rendered on and after April 26, 2000. 

The Commission finds that this case may be reopened for filing 

of the tariff sheets as directed in the Commission's March 9, 2 000, 

order. The Commission finds that the tariff sheets comply with the 

Commission's March 9, 2000, order and that they may be approved. 

IT IS THEREFORE ORDERED: 

1. That the following tariff sheets for the Missouri-American 

water Company are approved for service rendered on and after April 26, 

2000: 

P.S.C. Mo. No. 2 
2"d Revised Sheet No. 11, Cancelling 1"t Revised Sheet No. 11 

(Joplin Service Area) 

P.S.C. Mo. No. 1 
2"d Revised Sheet No. 8, Cancelling 1"t Revised Sheet No. 8 

(St. Joseph Service Area) 

P.S.C. Mo. No. 2 
3rd Revised Sheet No. 27, Cancelling 2nd Revised Sheet No. 27 

(Brunswick, Mexico, Platte County, St. Charles County 
and Warrensburg Service Areas) 

2. That this orde'r shall become effective on April 26, 2000. 

( 



3. That this case may be closed on April 26, 2000. 

(SEAL) 

Keith Thornburg, Regulatory Law 
Judge, by delegation of authority 
pursuant to 4 CSR 240-2.120(1) 
(November 30, 1995) and 
Section 386.240, RSMo 1994. 

Dated at Jefferson City, Missouri, 
on this 21st day of April, 2000. 

BY THE COMMISSION 

Dale Hardy Roberts 
Secretary/Chief Regulatory Law Judge 


