
At • le-a-aim of tt. ~ 

In the matter of Missouri-American Water 
Coq;,any • s tariff revisions designed to 
increase rates for water service provided 
to customers in the Missouri service area 
of the coq;>any. 

In the matter of Missouri-American Water 
Company's tariff revisions designed to 
increase rates for sewer service provided 
to customers in the Missouri service area 
of the coq>any. 

CGIIIId -ad-. M14 at. it-a office 
Jeffer-aoD City CD the ltth 

day of April, 1995. 
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ra• wo. a-ss-aos 

gapp SI'J"I'INQ LOCAL nwg g+BINGS 

OD Pebruar,v 3, 1995, the Office of Public Counsel (OPC) filed 

a request for a local public hearing in the above-referenced case. OPC 

~sted it WOUld be in the public interest to conduct public hearings in 

the Hrvice areas facing the largest potential rate i.q;)act, to wit: the St. 

Jo._., MiaiiOUri service area for which a 20. 97 percent increase is 

~ &llid tJle.PUJwille, lliaaouri service~ for whieb a 28.18 percent 

mc12:•-- ia propo..S. OPe iD4ic:ate4 that St. .Joaapb and Parkville wen the 

ely ccs 1 aa1t:las fra~ wbidl OPC W received correapondence regarcting the 

PI'C~Nd incnue. 

, lffl, IUI~i ... AMrican W.ter COMrpal't;l 

U.l&t its re~ to the requeet for 



l» ---· 
vtth J:"PftiUI!Dt,at,i,_ r<illll.,..,..;,... COUIMM~Il U wll U 

~e(l that 

the local public hearing(:s) be at at leut t'Wtmt.y {20) to thirty (30) ~ 

before the filing of the prepared direct testi.D::Iay of Staff. Public Counsel 

and intervenors. 

The Commission has also received a copy of a letter which was 

sent to OPC from the City of st. Joseph regarding the issue of the local 

public hearings. The City of St. Joseph has specifically requested that 

a local public hearing take place in that community. 

The Commission has reviewed the above-referenced motions and 

the entirety of the file and finds that it would be appropriate to set a 

local public hearing both for the service area of St. Joseph, Missouri and 

the service area of Parkville, Missouri. The Commission finds that the 

increases of 20.97 percent and 28.18 percent, respectively, coupled with 

the communication received from these two communities substantiates the 

need for a public hearing in both communities. 

Although the parties seem to have agreed that an informational, 

and ~t informal, meeting would suffice in Parkville, Missouri the 

~uion !:lnda that the very pw:poee of a local pul)lic hearing is for the 

CGRMi:seion to bear the comments of the rat~ers in the local BerVice 

ana. IIY ..._.ift!l the COIIIissic:m Staff to a meeting in the Parkville area 

ttMI Commieeioa _,,..,. be iacurift!l tbe ~ and the d•and:s ~ Staff 

~ th8 beaefit of a of public ac 1111 a~ee. 

il 8a='GIDZ'i 



that a local ,._....,,.~~~,"' ~~o_,"'~•• 8l!IIIIILIII· 

teat~ of the partiaa bu b!IMim ··~·­

the parties have set out their poaition 

a wen coa•411D8d befOEe 

public would be deprived of a 

meaningful opportunity to ccBIUint on the c~· s proposal and the 

responses or positions of the parties. This is especially true as to the 

position taken b.Y Staff and OPC. The Direct testimon¥ of the Staff, OPC 

and intervenors is due to be filed on May 25, 1994. The Commission will 

not set local public hearings prior to that date. 

The Commission will conduct a local public hearing in both 

communities on the evening of June 1, 1995, as set out in detail below. 

Company shall include notification of the public hearing as ordered herein 

and such notice may be included with the COIIINIIlY • a routine billing or shall 

be aent by separate notice. The Records Department of the Conrnission shall 

also send a copy of this order to the mayor of each city and the county 

cellll&ission of each county in the county • a service area. In. addition, the 

Infonation Office shall fiend notice of this order to the publiflher of each 

~r located in the county in which the public hearings are to be 

held, as listed in the llewapaper Directory of the current Official HC.ul 

o£ State of MiaBOf.ll.'i, aft4 to the •lllll'MIU:a of the ~al AsiMIR'Ibl¥ 

~GPJ:~iDIJ the Mi&aouzi UN Hn'ed by the COIIIMID¥. The COIIIIisaiOD t II 

-4...... :m:~~m:•lt:Uift Office aball J)I'OYide 1illila.r: notice u to tiM, date ad 

beUiDfJ to -w rlldio ·ad telerisioa atatioa 

l'ftt!illllla daye p&"iOI' the 

Pubille, 

.,.,. 01' ~ 
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Missouri 6txxx. 'l'bat notice Bball &lao include the followi.DIJ text: •If all)' 

person bas special needs as addressed by the Ame'ricans With Disabilities 

Act, please contact the Missouri Public Service Commission at least ten 

(10) days prior to the hearing at one of the following numbers: Consumer 

services• Hotline -- 1-800-392-4211, or T.DD Hotline -- 1-800-829-7541.• 

The direct notice to customers served in the St. Joseph, 

Missouri area ~ the Company shall prominently state or announce that the 

local hearing regarding the Company's request for an increase in rates 

shall be held beginning at 7:30 p.m. on Thursday, June 1, 1995 and will 

continue until all witnesses are heard or until 9:00 p.m. Whichever occurs 

first. The notice shall state amount of the proposed .increase. The 

beuing will convene in the City council chambers of'the City .of St. 

Joseph, Missouri located at 11th and Frederick Streets, St. Joseph, 

lli~t 64501. "fbat notice shall also include the following tat: •If any 

oe:r:ec~ baa ~ial ...sa u a&keeaed by the Am\erican• With Disabilities 

Act, pU.a ecmtact the llissouri I'UDlic SeJ:'Y,ice Commission at lMat t.,_ 

•ior to the bMJ'.iptr at on. of the .. · folloving ~~~ c~ 

._.., ... __ -- l·IOO-lf2·4.211, or '1'1)0 Kotli.M ,.,... 1-800-121-7541.' 

rr8TIIaiJOUOUDD: 

1. 



2. R•.o~l...Jl-r-1~- Wii*W C.IPI- --• l._ 'd8 

ite cut~~ kid eball. 

time and place of the local public hearinG herein provided for. Said 

notice shall issue not later 5:00p.m., Nay 19, 1995. 

3 . That the Records Department of the Ccmmission and the 

Commission's Public Information Office shall send notice as provided 

herein. 

(S E A L) 

4. That this order shall become effective on the date hereof. 

BY THE COMMISSION 

~L.(~~---
David Rauch 
Executive Secretary 

Mueller, Chm., McClure, Perkins, 
Kincheloe and Cru!ll)ton, cc. , Concur. 
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S'l'ATB OJ' MJ:SSOURI 

OJ'J'ICB. OJ' TBB PUBLIC SBaVICI COMMISSION 

I bave oompare4 the preae4inq aopy with the oriqinal on file 

ia tJai• ottioe aa4 X 4o hereby certify t.he ae.me t.o be a. t.rue copy 

tlerefraa aDd t•• whole thereof. 
uawes ay IU&D4 aa4 seal of! the Public s.eriioa coaiaaion, at 

.Je«fda.. ci~, lliaaoui, tbia 14th day of April 1 

J.ttl. 

ofut:.( f'~~ 
David L. aauok 
IXeoutive seoratar, 




