‘Commission held st its office
in Jefferson City on the 14th
day of April, 1995.

In the matter of Missouri-American Water )
Company's tariff revisions designed to }
increase rates for water service provided ) CASE NO. WR-95-20%
to customers in the Missouri service area )
of the company. )

In the matter of Missouri-American water )
Company's tariff revisions designed to }
increase rates for sewer service provided ) Cass Mo, 8SR-95-206
to customers in the Missouri service area }
of the company. )

On February 3, 1995, the Office of Public Counsel {(OPC) filed
a request for a local public hearing in t:he sbove~refaerenced case. OPC
suggested it mld be in tha public interest to conduct publi.c hearings in
the service areas facing the largest potent:ial rate inpact, to wit: the St.
Joseph, Missouri service area for vhich a 20.97 percent increase is
‘proposed and the Parkville, Missouri sexvice area for which a 28.18 percent
increase is pa:epmseé orC mmtgd that St. Joseph sm Parkville were the
only communities from which OFC had received correspondence regarding the

On March 13, 1995, Missouri-American Water Company (Missouri-
American or Company) filed its response to the request for local public
i-fmerican stated no objection to the establishment of two
sted in the slternstive thet the Cos
iie hearing in St. Joseph, Missouri, and allow Cow
£ period for the public in Pa




representatives of the Company. MNisscuri-american has also reqmested that
the local public hearing(s) be set at least twenty (20) to thirty {(30) days
hefore the filing of the prepared direct testimony of Staff, Public Counsel
and intervenors.

The Commission has also received a copy of a letter which was
sent to OPC from the City of St. Joseph regarding the issue of the local
public hearings. The City of St. Joseph has specifically requested that
a local public hearing take place in that community.

The Commission has reviewed the above-referenced motions and
the entirety of the file and finds that it would be appropriate to set a
local public hearing both for the service area of St. Joseph, Missouri and
the service area of Parkville, Missouri. The Commission finds that the
increasea of 20.97 percent and 28.18 percent, respectively, coupled with
the communication received from these two cormxiities substantiates the
need for a public hearingkin both communities. 1

Although the parties seem to have agreed that an informatiomal,
and somewhat informal, meeting would suffice in Parkville, Misscuri the
Commission finds that the very purpose of a local public hearing is for the
Commission to hear the comments of the ratepayers in the local service
srea. By sending the Commission Steff to a meeting in the Parkville area
the Commission would be incurring the expense and the demands upon Steff

ses without receiving the benefit of a record of the public comment
saion finds thet under Chese circumstances it is sppropriate for
mission to set & formal locsl public hearing and to scoept comment
on the regord.
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#8 o the timing of these hea
until after the direct

thaet a local public hearing m not be convened

testimony of the parties has been filed. If 2 hesring were comvened before
the parties have set out their position the public would be deprived of a

meaningful opportunity to comment on the Company’s proposal and the
responses or positions of the parties. This is especially true as to the
position taken by Staff and OPC. The Direct testimony of the Staff, OPC
&nd intervenors is due to be filed on May 25, 1994. The Commission will
nct set local public hearings prior to that date.

The Commission will conduct a local public hearing in both
communities on the evening of June 1, 1995, as set out in detail below.
Company shall include notification of the public hearing as ordered herein
and such notice may be included with the Company's routine billing or shall
ke sent by separate notice. The Records Department of the Commission shall
also send a copy of this order to the mayor of each city and the county
commission of each county in the county's service*a:;ea. In addition, thn
Information Office shall send notice of this order to the publiahor/ of each
newspeper located in the county in which,the publ?ic hearings are to be
held, as listed in the Mewspaper Directory of the current Official mu,al_k
of the State of Missouri, and to the mru of tha General Agsmmy;
rwxming the Missouri area sexrved by t:hg Company. The Commission‘'s
Public Information Office Mi provide similar notice as to time, date and
location of the local public hearing to any radio and television stetion
in the sres not less than three days prior to the local public heazing.

The direct notice to customers served in the Parkville,
isgel i
tatas shall be held beginning a8t 5:00 p.m, on

harsday, June 1, 199% and
3




of the city of

The hearing will convene at the City Council Chamber
Parkville, Missouri, located at (strest address to Ds added), Parkville,
Missouri 64xxx. That notice shall alsc include the following text: "If any
person has special needs as addressed by the Americans with Disabilities
Act, please contact the Missouri Public Service Commission at least ten
(10) days prior to the hearing at one of the following numbers: Consumer
Services®' Hotline -- 1-800-392-4211, or TDD Hotline -- 1-800-829-7541.~
The direct notice to customers served in the St. Joseph,
Missouri area by the Company shall prominently state or announce that the
local hearing regarding the Company's request for an increase in rates
shall be held beginning at 7:30 p.m. on Thursday, June 1, 1995 and will
continue until all kit:nessea are heard or until 9:00 p.m. whichever occurs
first. The notice shall state amount of the ﬁroposad increase. The
heaxina will convene in the City Ccmncil Chambers of t:he city of 8t.
Joseph, Missouri located at 1ith and l"redexick Streets, St. Joseph,
Missouri 64501. - That notice ahall also include the foilowing text: *If. any
~ person has mcial needs as addressed by the mricm- With Disabilities

' Act, please contact the Missouri Public sgw&u cm”ion at least ten

e‘zék days prior to the hearing at one of the £anowing sm;z @W
Services’ Hotline -- 1-800-392-4211, or TDD Hotline -~ zasaa-azewvm.-‘




notice herein described to each of its customers. Said potice shall
contain the information herein ordered and shall advise of the pendency.,

time and place of the local public hearing herein provided for. Said
notice shall issue not later 5:00 p.m., May 19, 1995.
3. That the Records Department of the Commission and the

Commission's Public Information Office shall send notice as provided

herein.
4. That this order shall become effective on the date hereof.
BY THE COMMISSION
David Rauch
Executive Secretary
(S EAL)

Mueller, Chm., McClure, Perkins,
Rincheloe and Crumpton, CC., Concur.
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STATE aé MISSOURI
OFFICBVO? THE PUBLIC BERVICB COMMISBION

I have congared the precading copy with ‘the oriqinal on file
in this office ana“: ao hor.by certity the same to be a true copy

eaaratrea and the whole thareot. ; .
WITNESS my hand and seal of the Public Berviao comiuion, at

Jefferson City, Missouri, this léth __ day of _April ,

4(26(‘2@

1995,

5 0,45

' ‘ pavid L. Rauch
Executive Secretary





