Class Cost of Service Studies Agreement

In order to improve the reliability of Class Cost-of-Service Studies, Missouri Gas Utility,
Inc. shall supply the following information, which is related to the Cost-of-Service
Classes listed below, to the Staff of the Missouri Public Service Commission and to the
Office of Public Counsel. This information shall be provided along with the filing of
Direct Testimony by the Company in MGU’s next formal rate case or along with the
initiating letter of MGU'’s next informal rate case:

Cost-of-Service classes:
General Service
Commercial Service
Large-Volume Service
Interruptible Sales Service
Transportation Service

Distribution Meters/Requlators:

“Typical” installations for each class — type, capacity, cost

Trended replacement cost information — to the extent it can be obtained — type,
capacity, material, cost

Embedded cost information — to the extent it can be obtained — size, capacity, original
cost, age

Distribution Services:

“Typical” installations for each class — diameter, length, installed cost

Trended replacement cost information — to the extent it can be obtained — diameter,
material, installed cost

Embedded cost information — to the extent it can be obtained — diameter, length,
material, original cost, age

Distribution Mains:
Embedded cost information — to the extent it can be obtained — diameter, length,
material, original cost, age, operating pressures and MAOP.

Special Studies:

Meter reading

Customer Billing and Collection

Customer Service and Informational expense

The Staff of the MPSC will provide the Company with its preferred form for this
information.
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