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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Louie 8. Andrews and Amy R. Andrews,
Complainants,

v, Case No. EC-2000-713

Union Electric Company, 4/b/a AmnerenUE

et st Nt o e e et o !

Respondent:,

ORDER DIRECTING STAFF TO PREPARE REPORT AND PARTICIPATE
IN PREHEARING CONFERENCE

On May 1, 2000, Louie S. Andrews and Amy R. Andrews filed a
complaint against Union Electric Company (BmerenUE). AmerenUE filed its
response to the complaint on June 2. On June 7, the Commission issued
an order that scheduled a prehearing conference for June 30 and directed
the parties to file a proposed procedural schedule no later than July 7.

Both the complaint and AmerenUE’s response indicate that the Staff
of the Commission has already had some involvement in attempting to
resolve the dispute between the complainants and BAmerenUE, Staff's
further involvement in this case would be helpful.

IT IS THEREFORE ORDERED:

1. That Staff is directed to prepare a brief report detailing its
involvement in the dispute between Louie S. Andrews and Amy R. Andrews

and Union Electric Company d/b/a AmerenUE. The Staff shall present its



report to the Commission and to the other parties at the prehearing

conference on June 30, 2000.

2. That Staff shall participate in the prehearing conference on

June 30, 2000.

3. That this order shall become effective on June 30, 2000.

BY THE COMMISSION

iy ¥

Dale Hardy éberts
Secretary/Chief Regulatory Law Judge

{ S EAL)

Morris L. Woodruff, Regulatory
Law Judge by delegation of
Authority pursuant to 4 CSR
240-2.120{(1), (November 30, 1995}
and Section 386,240, RSMo 1994.

Dated at Jefferson City, Missouri,
on this 23rd day of June, 2000.
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JUN 23 2000

COMMISSION COUNSEL
PUBLIC SERVICE COMMISSION



