
STATE OF MISSOURI 
PUBLIC SERVICE COMMISSION 

At a session of the Public Service 
Commission held at its office 
in Jefferson City on the 20th 
day of November, 1992. 

In the matter of a Southwestern Bell Telephone Company 
tariff introducing "Caller ID Service", a new service. 

- ) 
) Case No. TR-93-123 
) 

ORDER GRANTING INTERVENTION 
;,;AND;;,;,;;;-=E:,;;S,.=T,;,;A:,;;B:,;;L;,;;I.;;S.;,;H;,;;I.;.;No;;Go..=.P.;.;R~O;,a;;C;,;;E;,;;;D;,;;URA,;;:,;;,;;L~So:C.:::H;,;;E:.;:D;.:;:U~Ls 

On October 9, 1992, the Commission issued an order in this case giving 

notice to interested persons and establishing an intervention date. GTE North 

Incorporated, GTE Missouri, GTE Systems of Missouri and GTE of Eastern Missouri; 

United Telephone Company of Missouri; Missouri Coalition Against Domestic 

Violence; AT&T Communications of the Southwest, Inc.; American Civil Liberties 

Union of Eastern Missouri Fund; Victim Service Council; Hope House; MCI Telecom-

munications Corporation; NEWHOUSE; Domestic Violence Network; and Board of Police 

Commissioners of Kansas City, Missouri, have filed timely applications to inter-

vene. The persons filing the applications to intervene are local exchange com-

panies, not-for-profit corporations representing advocates which provide services 

to victims of domestic violence, an organization which defends individual rights, 

an organization which assists victims of crimes, and a board of police commie-

sioners. 

Pursuant to 4 CSR 240-2.110 ( 14), applications to intervene may be 

denied if the petitioner does not demonstrate he has an interest different from 

the general public's, that granting the petition would not serve the public 

interest, or that the petitioner is not a municipality or political subdivision. 



The Commission has considered the applications and finds that because of the 

widespread public concern over the provisioning of Caller ID, a broad range of 

interests should be allowed to intervene in this proceeding. The Commission 

therefore finds it will be in the public interest to grant the interventions. 

On November 17, 1992, the parties filed a proposed procedural schedule 

for this docket. The Commission has considered the schedule and has modified the 

schedule because of conflicts with other Commission matters. 

IT IS THEREFORE ORDERED: 

1. GTE North Incorporated, GTE Missouri, GTE Systems of Missouri and 

GTE of Eastern Missouri; United Telephone Company of Missouri; Missouri Coalition 

Against Domestic Violence; AT&T Communications of the Southwest, Inc.; American 

Civil Liberties Union of Eastern Missouri Fund; Victim Service Council; Hope 

House; MCI Telecommunications Corporation; NEWHOUSE; Domestic Violence Network; 

and Board of Police Commissioners of Kansas City, Missouri, be hereby granted 

intervention in this proceeding. 

2. That the following procedural schedule be hereby adopted: 

SWB files direct testimony 

Staff, Public Counsel and intervenors 
file rebuttal testimony 

SWB files surrebuttal testimony; 
Staff, Public Counsel and intervenors 
file cross-surrebuttal testimony 

December 4, 1992 
(due 3:00p.m.) 

December 30, 1992 
(due 3:00 p.m.) 

January 15, 1993 
(due 3:00 p.m.) 

Prehearing conference January 20, 1993 
beginning at 10:00 a.m. 

Hearings 

SWB files initial brief 

February 1-2, 1993 
beginning at 10:00 a.m. 

February 16, 1993 

Staff, Public Counsel and intervenors 
file reply briefs 

February 26, 1993 
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SWB files surrebuttal brief; 
Staff, Public Counsel and intervenors 
file cross-surrebuttal briefs 

March 8, 1993 

The prehearing conference and hearings will be held in the Commission's hearing 

room on Floor SA of the Harry S Truman State Office Building, 301 West 

High Street, Jefferson City, Missouri. 

3. That this order shall become effective on the date hereof. 

(S E A L) 

McClure, Chm., Mueller and Perkins, 
CC. , concur. 
Rauch and Kincheloe, cc., absent. 
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BY THE COMMISSION 

Brent Stewart 
Executive Secretary 




