
Exhibit A 

Contractor Qualification Process 

Liberty Utilities (Missouri Water) LLC 

 

Contractors seeking to provide services for or on behalf of the utility are required to become 

a subscriber of ISNetworld ("ISN"). ISN serves as the utility’s primary contractor information 

management system, and all contractor qualifications and other information must be submitted 

through the ISN system. Qualification requirements include but are not limited to experience, 

performance criteria, safety record and policies, technical expertise, scheduling needs and 

available resources, supplier diversity, and insurance requirements. Contractors that are graded as 

a level “C” or higher by ISN shall be eligible to participate in the bidding process.  


