SUMMARY OF EDUCATION AND WORK EXPERIENCE

Q.
PLEASE DESCRIBE YOUR WORK EXPERIENCE WITH SBC MISSOURI.

· I began working for Southwestern Bell Telephone Company (“SWBT”) on September 11, 1978 as a Directory Assistance Operator in the Operator Services department in Independence, Missouri.  

· In December 1980, I became a General Clerk in SWBT’s Network Administration Center in Kansas City, Missouri.  

· I transferred to SWBT’s Network Operations Center (“NOC”) in December of 1981 as a Senior General Clerk.  At that time, I was assigned routing and charging translations in the 1A and 5 crossbar switches.  I was responsible for initializing a work request for the communication technicians that programmed the changes from the paperwork I issued.  

· My performance of technical work began in 1984 when SWBT started installing 5E digital switches.  I was one of the clerks selected to work on the conversion.  At that time, our translations department began training Senior General Clerks like me to actually program the changes into the digital switches.  

· In 1986, I was trained in the Ericsson switch translations and worked on three Ericsson switch conversions, being the primary switch translations person. At that time, I also was being trained on DMS 100/200 switches.  

· In 1989, I was the lead translator for 40 different central office conversions from 5 crossbar or step-by-step switching machines to DMS-10 digital technology.   This was completed over the next 3 years. 

· In 1994, I took an Advanced Technical Training course through Maple Woods Metropolitan Community College to obtain qualifications for a Communications Technicians job.  While I attended the training, my title was upgraded to a Central Office Translations Specialist (“COTS”) title.  

· After completing the Advanced Technical Training course, I obtained a Communications Technician job in 1996 and continued to perform switch translations work, which included trunking translations in 5 ESS, DMS & Ericsson technologies

· In 1997 I was promoted into management into as Manager-Technical Assistance (“MTA”).  In this job, I was responsible for trouble escalation and implementing Local Number Portability (“LNP”) and Unbundled Network Elements (“UNEs”) in all of our DMS 100/200 switches.  

· In 1999 I moved to Manager Translations, supervising 12 translations Communications Technicians and being responsible for all of their work and job training in DMS 100/200 technology.  I handled translations for both end office and tandem switches as well as Operator Services translations.  The job required technical knowledge of routing, trunks, and customer specific translations.
· In 2001 I obtained my current position of Senior Manager-Technical Support in the Kansas City NOC.  I support DMS & Ericsson translations for all SBC switches in Kansas and Missouri.  I provide technical assistance on both provisioning and maintenance of software translations.  I am responsible for all trouble escalations from the current MTA’s, interacting with Electronic Systems Assistance Center (“ESAC”) and training the software technicians on new TMP’s (Translations Method Procedures) and new services.  I hold monthly meetings with all of the DMS technicians in our center to cover general information, new services, and trouble ticket analysis and correction. 

Q.
Have you previously testified as a witness before?

A.
No.

Q:
What training have you RECEIVED?  
· April 19, 2002 - DMS-TLS2 - DMS 100 FAMILY - TOOLS2 48  

· April 12, 2002 - DMS-TLS1 - DMS 100 Family - Tools 1-FD 40  

· May 17, 1999 - IP-NTWKREL - Network Reliability Handbook 2  

· October 9, 1998 - LNP-ORM - Local Number Portability-Operations 24  

· October 27, 1998 - NT-7232 - DMS SUPERNDE AIN TRANSLTNS & OPRNS 32  

· November 15, 1996 - 260 - Principles of Digital Transmission 40  

· November 8, 1996 - NT-144 - SUPERND SYS BAS TRNSLTNS TRBLSHTG (CBT) 40  

· October 11, 1996 - 160.B - Network Fundamentals - 160.B 80  

· July 26, 1996 - NT-642 - MERIDIAN ACD TRANSLATIONS 16  

· July, 24, 1996 -NT-640 - AUTOMATIC CALL DISTRIBUTION OVERVIEW 24  

· June 14, 1996 - NT-8593 - POST-RELEASE SOFTWARE MANAGER (PRSM) 8 

· February 29, 1996 - 160.A - Network Fundamentals - 160.A 16  

· January 11, 1996 - AXE-10R6.1 - MAINTENANCE OF THE AXE-10 8  

· November 15, 1995 - ACTK - ACCELERATED TECHNICAL TRAINING 306  

· January 14, 1994 - NT-312 - DMS SUPERNDE TOPS TRANSLATIONS 40  

· December 17, 1993 - ERIC6007 - AXE R4-R5 TRANSLATIONS DIFFERENCES 16  

· February 4, 1992 - NM-1004 - SIGNALING SYSTEM 7 (SS7) NTWK OVERVIEW 12  

· January 24, 1992 - NT-311 - DMS-100F SYSTEM TRANSLATIONS 120  

· November 26, 1990 - 101.9 - FIRST AID AND CPR 8  

· November 16, 1989- CB-CCS/SS7 - Common Channel Signaling/Signaling System 7-CBT 16  

· November 16, 1989 - 018 - FIRE PREVENTION AND SAFETY-BELLCORE 8  

· November 16, 1988 - UNIX MGR - UNIX* SOFTWARE FOR MANAGERS 32  

· September 8, 1988 - TKT-NCOO - TKT-TEST-NCOO 1  

· March 29, 1988 - 300 - BASIC ELECTRICITY (AC/DC) 32  

· March 25, 1988 5TCTXN - 5ESS* SWITCH TRANSLATIONS CENTREX NTWRK 40  

· November 11, 1987 - 2B-TRM - 2B TRANSLATIONS MAINTENANCE 80  

· August 17, 1987 - ERIC1142 - AXE TRANSLATIONS 80  

· August 7, 1987 - ERIC1110 - AXE BASIC METHOD OF OPERATION 32  

· June 25, 1987 - UNIX INT - INTRODUCTION TO UNIX* OPERATING SYSTEM 24  

· April, 11, 1986 - NT-311 - DMS-100F SYSTEM TRANSLATIONS 80 
Q.
ON WHAT SWITCHING SYSTEMS ARE YOU EXPERIENCED?

A.
My experience is in the routing, charging, and trunking translations of the various switching machines used in SBC’s network.  I have personally done extensive translations work on the following switch types: Lucent 1A/1E ESS, 2B ESS, 3 ESS, 5 Crossbar, 5 ESS switches; the Ericsson AXE 10 switch; and Nortel DMS 10 & DMS 100/200 switches.  I have personally participated in and been responsible for 44 switching machine conversions.  One of my team’s responsibilities during those conversions was to ensure that the new switch was routing calls correctly and properly creating Automatic Message Accounting (“AMA”).  One of the ways we did that was by making test calls on all types of calls, local, intraLATA, interLATA, operator, 911, AIN and UNE and then verifying the AMA was being properly created for the test calls.  I also have training and experience in the SS7 network and work with the Aligent Business Intelligence AcceSS7 tool daily.
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