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INTERCONNECTION AGREEMENT - MISSOQURI

This Interconnection Agreement - Missouri (Agreement) is between Everest Connections
Corporation (“CLEC”), a Delaware Corporation, having an office at 425 Woods Mill Road
South, Suite 300, Town & Country, Missouri 63017, and Southwestern Bell Telephone Company

(SWBT), a Missouri corporation, having an office at 1010 Pine Street, St. Louis, Missouri
63101, (collectively the Parties).

WHEREAS, pursuant to the Telecommunications Act of 1996 (the Act), the Parties wish
to establish terms for the resale of SWBT services and for the provision by SWBT of

Interconnection, unbundled Network Elements, and Ancillary Functions as designated in the
Attachments hereto.

WHEREAS, pursuant to Section 252(i) of the Federal Telecommunications Act of 1996,
CLEC and SWBT have entered into an agreement on the same terms and conditions contained in
the SWBT/AT&T Communications of the Southwest, Inc. for the State of Missouri ("the
underlying Agreement.").

WHEREAS by executing this MFN Agreement providing certain rates, terms and
conditions, SWBT reserves all appellate rights with respect to such rates, terms and conditions
and does not waive any legal arguments by executing this Agreement. It is SWBT’s intent and
understanding of state and federal law, that any negotiating history, appeal, stay, injunction or
similar proceeding which impacts the applicability of such rates, terms or conditions to the
underlying Agreement will similarly and simultaneously impact the applicability of such rates,
terms and conditions to CLEC under this MFN Agreement. In the event that any of the rates,
terms and/or conditions herein, or any of the laws or regulations that were the basis for a
provision of the Agreement, are invalidated, modified or stayed by any action of any state or
federal regulatory bodies or courts of competent jurisdiction, including but not limited to any
decision by the Eighth Circuit relating to any of the costing/pricing rules adopted by the FCC in
its First Report and Order, In re: Implementation of the Local Competition Provisions of the
Local Competition Provisions in the Telecommunications Act of 1996, 11 FCC Rcd 15499
(1996), (e.g., Section 51.501, et seq.), upon review and remand from the United States Supreme
Court, in AT&T Corp. v. Iowa Utilities Bd., 119 S. Ct. 721 (1999} or Ameritech v. FCC, No. 98-
1381, 1999 WL 116994, 1999 Lexis 3671 (June 1, 1999), the Parties shall immediately
incorporate changes from the underlying Agreement, made as a result of any such action into this
Agreement. Where revised language is not immediately available, the Parties shall expend
diligent efforts to incorporate the results of any such action into this Agreement on an interim

basis, but shall conform this Agreement to the underlying Agreement, once such changes are
filed with the Commission.

NOW, THEREFORE, in consideration of the premises and the mutual covenants of this
Agreement Everest Connections Corporation and SWBT hereby agree as follows:
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INTRODUCTION

This Agreement sets forth the terms, conditions and prices under which SWBT agrees to
provide (a) services for resale (hereinafter referred to as Resale services), (b) unbundled
Network Elements, or combinations of such Network Elements {Combinations), (c)
Ancillary Functions and (d) Interconnection to CLEC. This Agreement also sets forth the
terms and conditions for the interconnection of CLEC's network to SWBT's network and
reciprocal compensation for the transport and termination of telecommunications.

The Network Elements, Combinations or Resale services provided pursvant to this
Agreement may be connected to other Network Elements, Combinations or Resale
services provided by SWBT or to any network components provided by CLEC itself or
by any other vendor. Subject to the requirements of this Agreement, CLEC may at any

time add, delete, relocate or modify the Resale services, Network Elements or
Combinations purchased hereunder.

During the term of this Agreement, SWBT will not discontinue, as to CLEC, any
Network Element, Combination, or Ancillary Functions offered to CLEC hereunder.
During the term of this Agreement, SWBT will not discontinue any Resale services or
features offered to CLEC hereunder except as provided in Attachment 1: Resale hereto
and subject to the provisions of Section 30.2 of the General Terms and Conditions of this
Agreement. This Section is not intended to impair SWBT’s ability to make changes in its
Network, so long as such changes are consistent with the Act and do not result in the
discontinuance of the offerings of Network Elements, Combinations, or Ancillary
Functions made by SWBT to CLEC as set forth in an during the terms of this Agreement.

SWBT may fulfill the requirements imposed upon it by this Agreement by itself or may
cause its Affiliates to take such actions to fulfill the responsibilities.

This Agreement includes and incorporates herein the Attachments listed in Section 62 of
this Agreement, and all accompanying Appendices, Addenda and Exhibits.

Unless otherwise provided in the Agreement, SWBT will perform all of its obligations
concerning its offering of Resale services and unbundled Network Elements under this
Agreement throughout the entire service arca where SWBT is the incumbent local
exchange carrier; provided, that SWBT’s obligations to provide Ancillary Functions or to

meet other requirements of the Act covered by this Agreement are not necessarily limited
to such service areas.

Effective Date

This Agreement becomes effective (1) when executed by each Party and approved by the
State Commission; or (2) by operation of law pursuant to the Order of the State
Commission, whichever is earlier.
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Intervening Law

This Agreement is entered into as a result of both private negotiation between the Parties
and arbitration by the State Commission, acting pursuant to FTA96. If the actions of
Missouri or federal legislative bodies, courts, or regulatory agencies of competent
jurisdiction invalidate, modify, or stay the enforcement of laws or regulations that were
the basis for a provision of the contract required by the Arbitration Award approved by
the State Commission, the affected provision will be invalidated, modified, or stayed as
required by the legislative body, court, or regulatory agency. In such event, the Parties
will expend diligent efforts to arrive at an agreement respecting the modifications to the
Agreement required. If negotiations fail, disputes between the Parties concerning the
interpretation of the actions required or provisions affected by such governmental actions
will be submitted to the Missouri Public Service Commission for resolution, pursuant to
FTA96, Sec. 252(b), (c) and (d), provided that either party may request expedited
resolution by the Missouri Public Service Commission, with both parties retaining all
rights of appeal.

In the event a court or regulatory agency of competent jurisdiction should determine that
modifications of this Agreement are required to bring the services being provided
hereunder into compliance with the Act, the affected Party will promptly give the other
Party written notice of the modifications deemed required. Upon delivery of such notice,
the Parties will expend diligent efforts to arrive at an agreement respecting such
modifications required, and if the Parties are unable to arrive at such agreement within
sixty (60) days after such notice, either Party may invoke the Dispute Resolution process
set forth in Section 9.4.2 of this Agreement.

Term of Agreement

This Agreement will become effective as of the Effective Date stated above, and will
expire on November 5, 2000, plus two one year extensions, unless written Notice of Non
Renewal and Request for Negotiation (Non Renewal Notice) is provided by either Party
in accordance with the provisions of this Section. Any such Non Renewal Notice must
be provided not later than 180 days before the day this Agreement would otherwise renew
for an additional year. The noticing Party will delineate the items desired to be
negotiated. Not later than 30 days from receipt of said notice, the receiving Party will
notify the sending Party of additional items desired to be negotiated, if any. Not later
than 135 days from the receipt of the Non Renewal Notice, both parties will commence
negotiations.

The same terms, conditions, and prices will continue in effect, on a month-to-month basis
as were in effect at the end of the latest term, or renewal, so long as negotiations are
continuing without impasse and then until resolution pursuant to this Section. The Parties
agree to resolve any impasse by submission of the disputed matters to the State
Commission for arbitration. Should the State Commission decline jurisdiction, the
Parties will resort to a commercial provider of arbitration services.
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Upon termination of this Agreement, CLEC’s liability will be limited to payment of the
amounts due for Network Elements, Combinations, Ancillary Functions and Resale
Services provided up to and including the date of termination and thereafier as reasonably
requested by CLEC to prevent service interruption, but not to exceed one (1) year. The
Network Elements, Combinations, Ancillary Functions and Resale services provided
hereunder are vital to CLEC and must be continued without interruption. When CLEC
provides or retains another vendor to provide such comparable Network Elements,
Combinations, Ancillary Functions or Resale services, SWBT and CLEC agree to co-
operate in an orderly and efficient transition to CLEC or another vendor. SWBT and
CLEC further agree to coordinate the orderly transition to CLEC or another vendor such
that the level and quality of the Network Elements, Combinations, Ancillary Functions
and Resale Services is not degraded and each Party will exercise its best efforts to effect
an orderly and efficient transition.

Assignment

Neither Party hereto may assign or otherwise transfer its rights or obligations under this
Agreement, except with the prior written consent of the other Party hereto, which consent
will not be unreasonably withheld; provided, that SWBT may assign its rights and
delegate its benefits and delegate its duties and obligations under this Agreement without
the consent of CLEC to a 100 per cent owned affiliate of SWBT, provided the
performance of any such assignee is guaranteed by the assignor. Nothing in this Section
is intended to impair the right of either Party to utilize subcontractors.

Each Party will notify the other in writing not less than 60 days in advance of anticipated
assignment.

Confidentiality and Proprietary Information.

For the purposes of this Agreement, "Confidential Information" means confidential or
proprietary technical or business information given by the Discloser to the Recipient. All
information which is disclosed by one party to the other in connection with this
Agreement, during negotiations {also see the Confidentiality Agreement between the
Parties dated February 22, 2000) and the term of this Agreement, will automaticaily be
deemed proprietary to the Discloser and subject to this Agreement, unless otherwise
confirmed in writing by the Discloser. In addition, by way of example and not limitation,
all orders for Resale Services, Network Elements or Combinations placed by CLEC
pursuant to this Agreement, and information that would constitute Customer Proprietary
Network Information of CLEC’s customers pursuant to the Act and the rules and
regulations of the Federal Communications Commission (FCC), and Recorded Usage
Data as described in Attachments 5 and 10 concerning Recorded Usage Data, whether
disclosed by CLEC to SWBT or otherwise acquired by SWBT in the course of the
performance of this Agreement, will be deemed Confidential Information of CLEC for all
purposes under this Agreement.
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For a period of five (5) years from the receipt of Confidential Information from the
Discloser, except as otherwise specified in this Agreement, the Recipient agrees (a) to use
it only for the purpose of performing under this Agreement, (b) to hold it in confidence
and disclose it to no one other than its employees having a need to know for the purpose
of performing under this Agreement, and (c) to safeguard it from unauthorized use or
disclosure using at least the same degree of care with which the Recipient safeguards its
own Confidential Information. If the Recipient wishes to disclose the Discloser's
Confidential lnformation to a third-party agent or consultant, such disclosure must be
agreed to in writing by the Discloser, and the agent or consultant must have executed a

written agreement of nondisclosure and nonuse comparable in scope to the terms of this
Section.

The Recipient may make copies of Confidential Information only as reasonably necessary
to perform its obligations under this Agreement. All such copies will be subject to the
same restrictions and protections as the original and will bear the same copyright and
proprietary rights notices as are contained on the original.

The Recipient agrees to return all Confidential Information in tangible form received
from the Discloser, including any copies made by the Recipient within thirty (30) days
after a written request is delivered to the Recipient, or to destroy all such Confidential
Information if directed to do so by Discloser except for Confidential Information that the
Recipient reasonably requires to perform its obligations under this Agreement. If either
Party loses or makes an unauthorized disclosure of the other Party's Confidential
Information, it will notify such other party immediately and use reasonable efforts to
retrieve the Jost or wrongfully disclosed information.

The Recipient will have no obligation to safeguard Confidential Information: (a) which
was in the possession of the Recipient free of restriction prior to its receipt from the
Discloser; (b) after it becomes publicly known or available through no breach of this
Agreement by the Recipient; (c) after it is rightfully acquired by the Recipient free of
restrictions on its disclosure; or (d) after it is independently developed by personnel of the
Recipient to whom the Discloser's Confidential Information had not been previously
disclosed. In addition, either Party will have the right to disclose Confidential
Information to any mediator, arbitrator, state, or federal regulatory body, or a court in the
conduct of any mediation, arbitration or approval of this Agreement, so long as, in the
absence of an applicable protective order, the Discloser has been promptly notified by the
Recipient and so long as the Recipient undertakes all lawful measures to avoid disclosing
such information until Discloser has had reasonable time to negotiate a protective order
with any such mediator, arbitrator, state or regulatory body or a court, and complies with
any protective order that covers the Confidential Information.

The Parties acknowledge that an individual end user may simultaneously seek to become
or be a customer of both Parties. Nothing in this Agreement is intended to limit the
ability of either Party to use customer specific information lawfully obtained from end
users or sources other than the Disclosing Party.
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Each Party's obligations to safeguard Confidential Information disclosed prior to
expiration or termination of this Agreement will survive such expiration or termination.

Except as otherwise expressly provided elsewhere in this Agreement, no license is hereby
granted under any patent, trademark, or copyright, nor is any such license implied solely
by virtue of the disclosure of any Confidential Information.

Each Party agrees that the Discloser may be irreparably injured by a disclosure in breach
of this Agreement by the Recipient or its representatives and the Discloser will be entitled
to seek equitable relief, including injunctive relief and specific performance, in the event
of any breach or threatened breach of the confidentiality provisions of this Agreement.
Such remedies will not be deemed to be the exclusive remedies for a breach of this
Agreement, but will be in addition to all other remedies available at law or in equity.

Liability and Indemnification

Limitation of Liabilities

Each party’s liability to the other resulting from any and all causes, other than as
specified below in Sections 7.3.1 and 7.3.3, and other than for willful misconduct
(including gross negligence), will not exceed the total of any amounts due and owing to
CLEC pursuant to Section 45 (Performance Criteria) and the Attachment referenced in
that Section, plus the amounts charged to CLEC by SWBT under this Agreement for the
affected service, business practice or ancillary functions (as defined under Section 3.1 of
Attachment 13) and the value of the injured party’s collocated equipment or collocated
property that was destroyed or damaged by the injuring party during the period beginning
at the time of the error, interruption, defect, failure, malfunction loss or claim is received
by the uninjured party to the time of correction of same.

In the case of any loss alleged or suffered by a third party, each Party shall bear, and its
obligation to the other Party shall be limited to that portion of the loss caused by its own
conduct (including intentional misconduct or gross negligence) or that of its agents,
servants, contractors, or others acting in aid or concert with it.

No Consequential Damages

NEITHER CLEC NOR SWBT WILL BE LIABLE TO THE OTHER PARTY FOR
ANY INDIRECT, INCIDENTAL CONSEQUENTIAL, RELIANCE, OR SPECIAL
DAMAGES SUFFERED BY SUCH OTHER PARTIES (INCLUDING WITHOUT
LIMITATION DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST
SAVINGS, OR LOST PROFITS SUFFERED BY SUCH OTHER PARTIES),
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT,
WARRANTY, STRICT LIABILITY, OR TORT, INCLUDING WITHOUT
LIMITATION NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR PASSIVE,
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AND REGARDLESS OF WHETHER THE PARTIES KNEW OF THE POSSIBILITY
THAT SUCH DAMAGES COULD RESULT. EACH PARTY HEREBY RELEASES
THE OTHER PARTY (AND SUCH OTHER PARTY'S SUBSIDIARIES AND
AFFILIATES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES,
AND AGENTS) FROM ANY SUCH CLAIM. NOTHING CONTAINED IN THIS
SECTION WILL LIMIT SWBT'S OR CLEC'S LIABILITY TO THE OTHER FOR (i)
WILLFUL OR INTENTIONAL MISCONDUCT, (ii) BODILY INJURY, DEATH, OR
DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL PROPERTY
PROXIMATELY CAUSED BY SWBT OR CLEC'S NEGLIGENT ACT OR
OMISSION OR THAT OF THEIR RESPECTIVE AGENTS, SUBCONTRACTORS OR
EMPLOYEES, NOR WILL ANYTHING CONTAINED IN THIS SECTION LIMIT
THE PARTIES INDEMNIFICATION OBLIGATIONS, AS SPECIFIED BELOW.

7.3 Obligation to Indemnify

7.3.1 Each Party will and hereby agrees to defend at the other's request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents (each,
an Indemnitee) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) (collectively, Damages) arising out of, resulting
from, or based upon any pending or threatened claim, action, proceeding or suit by any
third party (a Claim) (i} alleging any omissions, breach of any representation, warranty,
or covenant made by such indemnifying Party (the Indemnifying Party) in this
Agreement, (ii) based upon injuries or damages t0 any person or property or the
environment arising out of or in connection with this Agreement that are the result of the
Indemnifying Party's actions, breach of Applicable Law, or the actions, omissions or
status of its employees, agents, and subcontractors.

7.3.2 If required, CLEC is responsible for obtaining any license or right to use agreement
associated with a Network Element purchased from SWBT. SWBT will provide a list of
all known and necessary licenses or right to use agreements applicable to the subject
Network Element(s) within seven days of a request for such a list by CLEC. SWBT
agrees to use its best efforts to facilitate the obtaining of any necessary license or right to
use agreement. In the event such an agreement is not forthcoming for a Network Element
ordered by CLEC, the Parties commit to negotiate in good faith for the provision of
alternative Elements or services which shall be equivalent to or superior to the Element
for which CLEC is unable to obtain such license or agreement.

7.3.3 Each Party will and hereby agrees to defend at the other’s request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents (each,
an “Indemnitee”) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) arising out of, resulting from, or based upon any
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pending or threatened claim, action, proceeding or suit by any third party for actual
infringement of any patent, copyright, trademark, service mark, trade name, trade dress,
trade secret or any other intellectual property right now known or later developed to the
extent that such claim or action arises from the actions of the respective Parties, or failure
to act, as required pursuant to this Agreemernt.

7.34 SWBT makes no warranties, express or implied, concerning CLEC’s (or any third
party’s) rights with respect to intellectual property (including without limitation, patent,
copyright and trade secret rights) or contract rights associated with CLEC’s rights to
interconnect with SWBT’s network and to Unbundled Network Elements and/or combine
SWBT’s network elements (including combining with CLEC’s Network Elements) such
interconnection or unbundling and/or combining of Elements (including combining with
components of CLEC’s network) in SWBT’s network. Section 7 applies solely to this
Agreement. Nothing in this Section will be deemed to supersede or replace any other
agreements, if any, between the Parties with respect to CLEC’s intellectual property or
contract rights.

74  Obligation to Defend; Notice; Cooperation

7.4.1 Whenever a Claim will arise for indemnification under this Section, the relevant
Indemnitee, as appropriate, will promptly notify the Indemnifying party and request the
Indemnifying Party to defend the same. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the Indemnifying Party might
have, except to the extent that such failure prejudices the Indemnifying Party's ability to
defend such Claim. The Indemnifying Party will have the right to defend against such
liability or assertion in which event the Indemnifying Party will give written notice to the
Indemnitee of acceptance of the defense of such Claim and the identity of counsel
selected by the Indemnifying Party. Except as set forth below, such notice to the relevant
Indemnitee will give the Indemnifying Party full authority to defend, adjust, compromise,
or settle such Claim with respect to which such notice will have been given, except to the
extent that any compromise or settlement might prejudice the Intellectual Property Rights
of the relevant Indemnities. The Indemnifying Party will consult with the relevant
Indemnitee prior to any compromise or settlement that would affect the Intellectual
Property Rights or other rights of any Indemnitee, and the relevant Indemnitee will have
the right to refuse such compromise or settlement and, at the refusing Party's or refusing
Party’s cost, to take over such defense, provided that in such event the Indemnifying
Party will not be responsible for, nor will it be obligated to indemnify the relevant
Indemnitee against any cost or liability in excess of such refused compromise or
settiement. With respect to any defense accepted by the Indemnifying Party, the relevant
Indemnitee will be entitled to participate with the Indemnifying Party in such defense if
the Claim requests equitable relief or other relief that could affect the rights of the
Indemnitee and also will be entitled to employ separate counsel for such defense at such
Indemnitee's expense. In the event the Indemnifying Party does not accept the defense of
any indemnified Claim as provided above, the relevant Indemnitee will have the right to
employ counsel for such defense at the expense of the Indemnifying Party. Each Party
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agrees to cooperate and to cause its employees and agents to cooperate with the other
Party in the defense of any such Claim.

7.5 OSHA Statement

7.5.1 CLEC, in recognition of SWBT’s status as an employer, agrees to abide by and to
underiake the duty of compliance on behalf of SWBT with all federal, state and local
laws, safety and health regulations relating to CLEC’s activities concerning Collocated
Space, and to indemnify and hold SWBT harmless for any judgments, citations, fines, or
other penalties which are assessed against SWBT as the result solely of CLEC’s failure to
comply with any of the foregoing. SWBT, in its status as an employer, will comply with
all federal, state and local laws, safety and health standards and regulations with respect
to all other portions of the Premises, and agrees to indemnify and hold CLEC harmless
for any judgments, citations, fines or other penalties which are assessed against CLEC as
a result solely of SWBT’s failure to comply with any of the foregoing.

8.0  Payment of Rates and Charges

8.1  Except as otherwise specifically provided elsewhere in this Agreement, the Parties will
pay all rates and charges due and owing under this Agreement within thirty (30) days of
receipt of an invoice. Except as otherwise specifically provided in this Agreement
interest on overdue invoices will apply at the six- {(6) month Commercial Paper Rate
applicable on the first business day of each calendar year.

9.0 Dispute Resolution

9.1 Finality of Disputes

9.1.1 Except as otherwise specifically provided in this Agreement, no claims will be brought
for disputes arising from this Agreement more than 24 months from the date the
occurrence which gives rise to the dispute is discovered or reasonably should have been
discovered with the exercise of due care and attention.

9.2  Alternative to Litigation

9.2.1 The Parties desire to resolve disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order or an injunction
related to the purposes of this Agreement, or suit to compel compliance with this Dispute
Resolution process, the Parties agree to use the following Dispute Resolution procedure
with respect to any controversy or claim arising out of or relating to this Agreement or its
breach.
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9.3  Informal Resolution of Disputes

9.3.1 In the case of any dispute and at the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith to resolve
any dispute arising under this Agreement. The location, form, frequency, duration, and
conclusion of these discussions will be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation to assist in the negotiations. Discussions and the correspondence
among the representatives for purposes of settlement are exempt from discovery and
production and will not be admissible in the arbitration described below or in any lawsuit
without the concurrence of both parties. Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so
exempted and, if otherwise admissible, may be admitted in evidence in the arbitration or
lawsuit. Unless otherwise provided herein, or upon the Parties’ agreement, either Party
may invoke formal dispute resolution procedures including arbitration or other
procedures as appropriate, not earlier than sixty (60) days after the date of the letter
initiating dispute resolution under this paragraph.

9.4  Billing Disputes

9.4.1 The Parties agree that all unresolved billing disputes which involve amounts which
represent one (1) percent or less of the amounts charged to CLEC by SWBT under this
Agreement during the Contract Year in which the dispute arises will be submitted to
binding arbitration pursuant to the provisions of Section 9.6. During the first Contract
Year the Parties will annualize the initial months up to one year.

9.4.2 The Parties agree that if they are unable to resolve billing disputes which involve
amounts which represent more than one (1) percent of the amounts charged to CLEC by
SWBT under this Agreement during the Contract Year in which the dispute arises, then
either party may proceed with any remedy available to it pursuant to law, equity or
agency mechanisms; provided, that upon mutual agreement of the Parties such disputes
may also be submitted to binding arbitration pursuant to Section 9.6. During the first
Contract Year the Parties will annualize the initial months up to one year.

9.4.3 The Parties agree that all bills, including bills disputed in whole or in part, are to be paid
when due, that interest applies to all overdue invoices as set forth in Section 8.1 to this
Agreement, and that no other late payment fee or charge applies to overdue invoices. The
Parties further agree that if any billing dispute is resolved in favor of the disputing Party
the disputing Party will receive, by crediting or otherwise, interest applied to the disputed
amount as set forth in Section 8.1.

9.4.4 To the extent that any other portions of this Agreement provide for a bill closure process
between the parties, or if such a process is mutually agreed to by the Parties, the
procedures involved in such processes will not be deemed to place a particular billing
item in dispute for purposes of this Section.
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0.4.5 Each Party agrees to notify the other Party of a billing dispute and may invoke the
informal dispute resolution process described in Section 9.3. The parties will endeavor to
resolve the dispute within sixty (60) calendar days of the Bill Date on which such
disputed charges appear, or, if the charges have been subject to the bill closure process
described in Section 9.4.4, above, within sixty (60) calendar days of the closure of the
billing period covered by such bill closure process.

9.5  Other Disputes

9.5.1 Dispute Resolution Procedure (DRP) 1 - Except as otherwise specifically set forth in
the Agreement, the Parties agree that for all other disputes which arise under this
Agreement, the dispute will be submitted to binding arbitration under Section 9.6 of this
Agreement if the matter which is in dispute represents one (1) percent or less of the
amounts charged to CLEC by SWBT under this Agreement during the Contract Year in
which the matter which is disputed arises, whether measured by the disputing Party in
terms of actual amounts owed or owing, or as amounts representing its business or other
risks or obligations relating to the matter in dispute. During the first Contract Year the
Parties will annualize the initial months up to one year.

9.5.2 Dispute Resolution Procedure (DRP) 2 - Except as otherwise specifically set forth in
the Agreement, for all other disputes involving matters which represent more than one (1)
percent of the amounts charged to CLEC by SWBT under this Agreement during the
Contract Year in which the dispute arises, whether measured by the disputing Party in
terms of actual amounts owed or owing, or as amounts representing its business or other
risks or obligations relating to the matter in dispute then either Party may proceed with
any remedy available to it pursuant to law, equity or agency mechanisms; provided that
upon mutual agreement of the Parties, the dispute may be submitted to binding
arbitration under Section 9.6. During the first Contract Year the Parties will annualize the
initial months up to one year.

9.5.3 Dispute Resolution Procedure (DRP) 3 - Except as otherwise specifically set forth in
this agreement, for all disputes involving additions to this Agreement under the
Telecommunications Act of 1996, the Parties agree that such disputes will be submitted
to the Missouri Public Service Commission for resolution pursuant to FTA96, provided
that either Party may request expedited resolution by the Missouri Public Service
Commission, with both Parties retaining all rights to appeal.

9.5.4 The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the state commission
with regard to procedures for the resolution of disputes arising out of this Agreement.

9.6 Arbitration

9.6.1 Disputes subject to binding arbitration under the provisions of this Agreement will be
submitted to a single arbitrator pursuant to the Commercial Arbitration Rules of the
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American Arbitration Association or pursuant to such other provider of arbitration
services or rules as the Parties may agree. The place where each arbitration will be held
will be Dallas, Texas, unless the parties otherwise agree. The arbitration hearing will be
requested to commence within sixty (60) days of the demand for arbitration. The
arbitrator will control the scheduling so as to process the matter expeditiously. The
Parties may submit written briefs upon a schedule determined by the arbitrator. The
Parties will request that the arbitrator rule on the dispute by issuing a written opinion
within thirty (30) days after the close of hearings. The arbitrator has no authority to order
punitive or consequential damages. The times specified in this Section may be extended
or shortened upon mutual agreement of the Parties or by the arbitrator upon a showing of
good cause. Each Party will bear its own costs of these procedures. The Parties will
equally split the fees of the arbitration and the arbitrator. Judgment upon the award
rendered by the arbitrator may be entered in any court having jurisdiction.

10.0 Termination of Service to CLEC

10.1  Failure of CLEC to pay charges may be grounds for termination of this Agreement. 1If
CLEC fails to pay when due, any and all charges billed to them under this Agreement,
(Unpaid Charges), and any portion of such charges remain unpaid more than fifteen (15)
calendar days after the due date of such Unpaid Charges, SWBT will notify CLEC in
writing that in order to avoid having service disconnected, CLEC must remit all Unpaid
Charges, whether disputed or undisputed, to SWBT within fifteen (15) calendar days after
receipt of said notice. Disputes hereunder will be resolved in accordance with the
Dispute Resolution Procedures set out in Section 9 of this Agreement.

10.2 If any CLEC charges remain unpaid at the conclusion of the time period as set forth in
Section 10.1 above (30 calendar days from the due date of such unpaid charges), SWBT
will notify CLEC, the appropriate commission(s) and the end user’s IXC(s) of Record in
writing, that unless all charges are paid within fifteen (15) calendar days, CLEC’s service
will be disconnected and CLEC’s end users may be switched to SWBT local service.
SWBT will also suspend order acceptance at this time.

10.3  If any CLEC charges remain unpaid or undisputed thirty (30) calendar days past the due
date of the unpaid charges as described in Section 10.2 above, CLEC will, at its sole
expense, notify its end users, the Commission and the end user’s of Record that their
service may be disconnected for CLEC failure to pay unpaid charges, and that its end
users must select a new local service provider within fifteen (15) calendar days. The
notice will also advise the end user that SWBT will assume the end user’s account at the

end of the fifteen- (15) calendar day period should the end user fail to select 2 new local
service provider.

10.4 If any CLEC charges remain unpaid or undisputed forty-five (45) calendar days past the
due date, SWBT will disconnect CLEC and transfer all CLEC’s end users who have not
selected another local service provider directly to SWBT”’s service. These end users will
received the same services provided through CLEC at the time of service. These end
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users will receive the same services provided through CLEC at the time of transfer.
SWBT will inform the Commission and the end user’s IXC(s) of Record of the names of
all end users transferred through this process. Applicable service establishment charges
for switching end users from CLEC to SWBT will be assessed to CLEC.

10.5  Within five (5) calendar days of the transfer (50 calendar days past CLEC’s due date),
SWBT will notify all affected end users that because of CLEC’s failure to pay, their
service is now being provided by SWBT. SWBT will also notify the end user that they
have thirty (30) calendar days to select a local service provider. If the end user does not
select an LSP within 30 calendar days the customer will remain a SWBT local customer.

10.6 SWBT may discontinue service to CLEC upon failure to pay undisputed charges as

provided in this section, and will have no liability to CLEC in the event of such
disconnection.

10.7  After disconnect procedures have begun, SWBT will not accept service orders from
CLEC until all unpaid charges are paid. SWBT will have the right to require a deposit
equal to one month’s charges (based on the highest previous month of service from
SWBT) prior to resuming service to CLEC after disconnect for nonpayment.

10.8 Beyond the specifically set out limitations in this section, nothing herein will be
interpreted to obligate SWBT to continue to provide service to any such end users or to
limit any and all disconnection rights SWBT may have with regard to such end users.

11.0 Notices

11.t  In the event any notices are required to be sent under the terms of this Agreement, they
may be sent by mail and are deemed to have been given on the date received. Notice may
also be effected by personal delivery or by overnight courier, and will be effective upon
receipt. Notice may also be provided by facsimile, which will be effective on the next
business day following the date of transmission; provided, however, notices to a Party's
24-hour maintenance contact number will be by telephone and/or facsimile and will be
deemed to have been received on the date transmitted. The Parties will provide the
appropriate telephone and facsimile numbers to each other. Unless otherwise specifically
provided in this Agreement, notice will be directed as follows:

112 Ifto CLEC:

Kathy Troughton

Director Financial and Regulatory Analysis
Everest Connections Corporation

425 Woods Mill Road South, Suite 300
Town & Country, MO 63017
314-579-6907
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11.3  Ifto SWBT:

Contract Administration
Attn: Notices Manager
311 S. Akard, 9" Floor
Four Bell Plaza

Dallas, TX 75202-5398

Either Party may unilaterally change its designated representative and/or address,
telephone contact number or facsimile number for the receipt of notices by giving seven-
(7) days' prior written notice to the other Party in compliance with this Section. Any
notice or other communication will be deemed given when received.

Taxes

With respect to any purchase of service under this Agreement, if any Federal, state or
local government tax, fee, surcharge, or other tax-like charge (a "Tax") is required or
permitted by applicable law, ordinance or tariff to be collected from a purchasing Party
by the providing Party, then (i) the providing Party will bill, as a separately stated item,
the purchasing Party for such Tax, (ii) the purchasing Party will timely remit such Tax to
the providing Party, and (iii) the providing Party will remit such collected Tax to the
applicable taxing authority.

If the providing Party does not collect a Tax because the purchasing Party asserts that it is
not responsible for the tax, or is otherwise excepted from the obligation which is later
determined by formal action to be wrong then, as between the providing Party and the
purchasing Party, the purchasing Party will be liable for such uncollected Tax and any
interest due and/or penalty assessed on the uncollected Tax by the applicable taxing
authority or governmental entity.

If either Party is audited by a taxing authority or other governmental entity the other Party
agrees to reasonably cooperate with the Party being audited in order to respond to any
audit inquiries in a proper and timely manner so that the audit and/or any resulting
controversy may be resolved expeditiously.

If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, and if such applicable law also provides an exemption procedure, such as an
exemption certificate requirement, then, if the purchasing Party complies with such
procedure, the providing Party, subject to Section 12.2, will not collect such Tax during
the effective period of the exemption. Such exemption will be effective upon receipt of
the exemption certificate or affidavit in accordance with Section 12.7.

If applicable law excludes or exempts a purchase of services under this Agreement from a

Tax, but does not also provide an exemption procedure, then the providing Party will not
collect such Tax if the purchasing Party (i) furnishes the providing Party with a letter
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signed by an officer of the purchasing Party claiming an exemption and identifying the
applicable law which allows such exemption, and (ii) supplies the providing Party with
an indemnification agreement, reasonably acceptable to the providing Party, which holds

the providing Party harmless on an after-tax basis with respect to forbearing to collect
such Tax.

With respect to any Tax or Tax controversy covered by this Section 12, the purchasing
Party will be entitled to contest, pursuant to applicable law, and at its own expense, any
Tax that it is ultimately obligated to pay. The purchasing Party will be entitled to the

benefit of any refund or recovery resulting from such a contest. The providing Party will
cooperate in any such contest.

All notices, affidavits, exemption certificates or other communications required or
permitted to be given by either Party to the other under this Section 12, will be made in

writing and will be delivered by certified mail, and sent to the addresses stated in Section
11 and to the following:

To SWBT:  Director-Taxes-SBO
1010 N. St. Mary’s, Room 11X01
San Antonio, TX 78215

To CLEC:  Kathy Troughton
Director Financial and Regulatory Analysis
Everest Connections Corporation

425 Woods Mill Road South, Suite 300
Town & Country, MO 63017

Either Party may from time-to-time designate another address or addressee by giving
notice in accordance with the terms of this Section 12.7.

Any notice or other communication will be deemed to be given when received.

Force Majeure

Except as otherwise specifically provided in this Agreement, neither Party will be liable
for any delay or failure in performance of any part of this Agreement caused by a Force
Majeure condition, includiné acts of the United States of America or any state, territory,
or political subdivision thereof, acts of God or a public enemy, fires, floods, labor
disputes such as strikes and lockouts, freight embargoes, earthquakes, volcanic actions,
wars, civil disturbances, cable cuts, or other causes beyond the reasonable control of the
Party claiming excusable delay or other failure to perform. Provided, Force Majeure will
not include acts of any Governmental Authority relating to environmental, health, or
safety conditions at work locations. If any Force Majeure condition occurs the Party
whose performance fails or is delayed because of such Force Majeure conditions will give
prompt notice to the other Party, and upon cessation of such Force Majeure condition,
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will give like notice and commence performance hereunder as promptly as reasonably
practicable.

14.0  Publicity

14.1  The Parties agree not to use in any advertising or sales promotion, press releases or other
publicity matters, any endorsements, direct or indirect quotes or pictures implying
endorsement by the other Party or any of its employees without such Party's prior written
approval. The Parties will submit to each other for written approval, prior to publication,
all such publicity endorsement matters that mention or display the other's name and/or

marks or contain language from which a connection to said name and/or marks may be
inferred or implied.

14.2  Neither Party will offer any services using the trademarks, service marks, trade names,

brand names, logos, insignia, symbols or decorative designs of the other Party or its
affiliates without the other Party’s written authorization.

15.0 Network Maintenance and Management

15.1 The Parties will work cooperatively to implement this Agreement. The Parties will
exchange appropriate information (e.g., maintenance contact numbers, network
information, information required to comply with law enforcement and other security
agencies of the Government, etc.) to achieve this desired reliability.

15.2 Fach Party will provide a 24-hour contact number for Network Traffic Management
issues to the other's surveillance management center. A facsimile (FAX) number must
also be provided to facilitate event notifications for planned mass calling events.
Additionally, both Parties agree that they will work cooperatively to ensure that all such
events will attempt to be conducted in such a manner as to avoid disruption or loss of
service to other end users. Each party will maintain the capability of respectively
implementing basic protective controls such as “Cancel To" or “Call Gap."

15.3 Neither Party will use any service provided under this Agreement in a manner that
impairs the quality of service to other carriers or to either Party’s subscribers. Either

Party will provide the other Party notice of said impairment at the earliest practicable
time.

16.0 Law Enforcement and Civil Process

16.1 Intercept Devices

16.1.1 Local and federal law enforcement agencies periodically request information or-
assistance from local telephone service providers. When either Party receives a request
associated with a customer of the other Party, the receiving Party will refer such request
to the appropriate Party, unless the request directs the receiving Party to attach a pen
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register, trap-and-trace or form of intercept on the Party's own facilities, in which case
that Party will comply with any valid request, to the extent the receiving party is able to

do so; if such compliance requires the assistance of the other Party such assistance will be
provided.

16.2 Subpoenas

16.2.1 If a Party receives a subpoena for information concerning an end user the Party knows to
be an end user of the other Party, the receiving Party will refer the subpoena to the
requesting entity with an indication that the other Party is the responsible company.
Provided, however, if the subpoena requests records for a period of time during which the
receiving Party was the end user's service provider, the receiving Party will respond to
any valid request to the extent the receiving party is able to do so; if response requires the
assistance of the other party such assistance will be provided.

16.3 Law Enforcement Emergencies

16.3.1 If a Party receives a request from a law enforcement agency to implement at its switch a
temporary number change, temporary disconnect, or one-way denial of outbound calls for
an end user of the other Party, the receiving Party will comply so long as it is a valid
emergency request. Neither Party will be held liable for any claims or damages arising
from compliance with such requests, and the Party serving the end user agrees to
indemnify and hold the other Party harmless against any and all such claims.

17.0 Changes in Subscriber Carrier Selection

17.1  With respect to Resale services and unbundled Network Elements provided to end users,
each Party must obtain end user authorization prior to requesting a change in the end
users' provider of local exchange service (including ordering end user specific Network
Elements) and must retain such authorizations for twelve (12) months. The authorization
must conform with federal rules regarding changes of presubscribed interexchange
carriers until such time as there are federal or state rules applicable to changes of local
exchange service providers. Thereafter, the authorization must comply with each such
rule. The party submifting the change request assumes responsibility for applicable
charges as specified in Section 258(b) of the Telecommunications Act of 1996.

172  Only an end user can initiate a challenge to a change in its local exchange service
provider. In connection with such challenges each party will follow procedures which
conform with federal rules regarding challenges to changes of presubscribed
interexchange carriers, if any, until such time as there are federal or state rules applicable
to challenges to changes of local exchange service providers. Thereafter, the procedures
each Party will follow concerning challenges to changes of local exchange service
providers will comply with such rule. If an end user notified SWBT or CLEC that the
end user requests local exchange service, the Party receiving such request shall be free to
immediately provide service to such end user. The party receiving such request shall be
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free to connect the end user to any local service provider based upon the local service
provider’s request and assurance that proper end user authorization has been obtained.
Either Party shall make authorizations available to the other Party upon request and at no
charge only when such request is made in order to investigate claims of unauthorized
changes initiated by an end user.

17.3 When an end user changes or withdraws authorization, each Party will release customer
specific facilities in accordance with the end user customer’s directions, or the directions
of the end user's agent. Further, when an end user abandons the premise, SWBT is free to
reclaim the facilities for use by another customer and is free to issue service orders
required to reclaim such facilities.

17.4 Neither Party shall be obligated by this Agreement to investigate any allegations of
unauthorized changes in local exchange services (“‘slamming”) on behalf of the other
Party or a third Party. If either Party, on behalf of the other Party, agrees to investigate an
alleged incidence of slamming, the requesting party will provide the billed telephone
number and information adequate to allow the other Party to investigate the incidence,
and that Party shall charge the other Party a mutually agreed investigation fee.

18.0 Amendments or Waivers

18.1 Except as otherwise provided in this Agreement, no amendment or waiver of any
provision of this Agreement and no consent to any default under this Agreement will be
effective unless the same is in writing and signed by an officer of the Party against whom
such amendment, waiver or consent is claimed. In addition, no course of dealing or
failure of a Party strictly to enforce any term, right or condition of this Agreement will be
construed as a waiver of such term, right, or condition. By entering into this Agreement,
the Parties do not waive any right granted to them pursuant to the Act; however, the
Parties enter into this Agreement without prejudice to any positions they have taken
previously, or may take in the future in any legislative, regulatory or other public forum

addressing any matters, including matters related to the types of arrangements prescribed
by this Agreement.

19.0  Authority

19.1  Each person whose signature appears below represents and warrants that he or she has
authority to bind the Party on whose behalf he or she has executed this Agreement.

20,0 Binding Effect

20.1 This Agreement will be binding on and inure to the benefit of the respective successors
and permitted assigns of the Parties.
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21.0 Consent

21.1 Where consent, approval, or mutual agreement is required of a Party, it will not be
unreasonably withheld or delayed.

22.0 Expenses

22.1 Except as specifically set out in this Agreement, each party will be solely responsible for
its own expenses involved in all activities related to the subject of this Agreement.

23.0 Headings

23.1 The headings in this Agreement are inserted for convenience and identification only and
will not be considered in the interpretation of this Agreement.

24.0 Relationship of Parties

24.1  This Agreement will not establish, be interpreted as establishing, or be used by either
party to establish or to represent their relationship as any form of agency, partnership or
joint venture. Neither Party will have any authority to bind the other or to act as an agent
for the other unless written authority, separate from this Agreement, is provided. Nothing
in the Agreement will be construed as providing for the sharing of profits or losses arising
out of the efforts of either or both of the Parties. Nothing herein will be construed as
making either Party responsible or liable for the obligations and undertakings of the other
Party.

25.0 Conflict of Interest

25.1 The Parties represent that no employee or agent of either Party has been or will be
employed, retained, paid a fee, or otherwise received or will receive any personal
compensation or consideration from the other Party, or any of the other Party’s
employees or agents in connection with the arranging or negotiation of this Agreement or
agsociated documents,

26.0 Multiple Counterparts

26.1 This Agreement may be executed in multiple counterparts, each of which will be deemed
an original but all of which will together constitute but one, and the same document.

270 Third Party Beneficiaries

27.1 Except as may be specifically set forth in this Agreement, this Agreement does not
provide and will not be construed to provide third parties with any remedy, claim,
liability, reimbursement, cause of action, or other privilege.
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28.0 Regulatory Approval

28.1 Each Party agrees to cooperate with the other and with any regulatory agency to obtain
regulatory approval. During the term of this Agreement, each Party agrees to continue to

cooperate with each other and any regulatory agency so that the benefits of this
Agreement may be achieved.

290 Trademarks and Trade Names

29.1 Except as specifically set out in this Agreement, nothing in this Agreement will grant,
suggest, or imply any authority for one Party to use the name, trademarks, service marks,

or trade names of the other for any purpose whatsoever, absent written consent of the
other Party.

30.0 Regulatory Authority

30.1 SWBT will be responsible for obtaining and keeping in effect all Federal
Communications Commission, state regulatory commission, franchise authority and other
regulatory approvals that may be required in connection with the performance of its
obligations under this Agreement. CLEC will be responsible for obtaining and keeping
in effect all Federal Communications Commission, state regulatory commission,
franchise authority and other regulatory approvals that may be required in connection
with its offering of services to CLEC Customers contemplated by this Agreement. CLEC
will reasonably cooperate with SWBT in obtaining and maintaining any required -
approvals for which SWBT is responsible, and SWBT will reasonably cooperate with
CLEC in obtaining and maintaining any required approvals for which CLEC is
responsible.

30.2 SWBT will not, of its own volition, file a tariff or make another similar filing which
supersedes this Agreement in whole or in part. SWBT will make no filings which are
inconsistent with this commitment. This Section is not intended to apply to any SWBT
tariffs or filings which do not affect CLEC’s rights or SWBT’s obligations to CLEC
under this Agreement. This Section does not impair SWBT’s right to file tariffs nor does
it impair SWBT’s right to file tariffs proposing new products and services and changes in
the prices, terms and conditions of existing products and services, including
discontinuance or grandfathering of existing features or services, of any
telecommunications services that SWBT provides or hereafter provides to CLEC under
this Agreement pursuant to the provision of Attachment 1: Resale, nor does it impair
CLEC’s right to contest such tariffs before the appropriate Commission.

30.3 In the event that SWBT is required by any governmental authority to file a tariff or make

another similar filing in connection with the performance of any action that would
otherwise be governed by this Agreement, SWBT will provide CLEC notice of the same.
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30.4 If any taniff referred to in Section 30.3 becomes ineffective by operation of law, through
deregulation or otherwise, the terms and conditions of such tariffs, as of the date on

which the tariffs became ineffective, will be deemed incorporated if not inconsistent with
this Agreement.

31.0 Verification Reviews

31.1  Subject to each Party’s reasonable security requirements and except as may be otherwise
specifically provided in this Agreement, either Party may audit the other Party’s books,
records and other documents once in each Contract Year for the purpose of evaluating the
accuracy of the other Party’s billing and invoicing. The Parties may employ other
persons or firms for this purpose. Such audit will take place at a time and place agreed on
by the Parties no later than thirty (30) days after notice thereof.

31.2 Each Party will promptly correct any billing error that is revealed in an audit, including
making refund of any overpayment by the other Party in the form of a credit on the
invoice for the first full billing cycle after the Parties have agreed upon the accuracy of
the audit results. Any disputes concerning audit results will be resolved pursuant to the
Dispute Resolution procedures described in Section 9 of this Agreement.

31.3  Each Party will cooperate fully in any such audit, providing reasonable access to any and

all appropriate employees and books, records and other documents reasonably necessary
to assess the accuracy of the Party’s bills.

31.4 Either Party may audit the other Party’s books, records and documents more than once
during any Contract Year if the previous audit found previously uncorrected net variances
or errors in invoices in the other Party’s favor with an aggregate value of at least two
percent (2%) of the amounts payable by CLEC for Resale services, Network Elements or
Combinations provided during the period covered by the audit.

31.5 Audits will be at the auditing Party’s expense.

31.6  Upon (i) the discovery by either Party of overcharges not previously reimbursed to the
other Party or (ii) the resolution of disputed audits, the affected Party will promptly
reimburse the other Party the amount of any overpayment times the commercial paper
rate applicable on the last day of the month preceding the month of discovery or
resolution as above. In no event, however, will interest be assessed on any previously
assessed or accrued late payment charges.

31.7 CLEC may require that, at the end of the first year of implementation of this Agreement,
SWBT submit to an audit or examination of services performed under the interconnection
agreement. Subsequent to the first year of implementation, CLEC may require that audits
or examinations be performed ift (1) CLEC can show cause that it has a commercially
reasonable basis to seek an audit or examination; and (2) the request for audit or
examination specifically defines the particular services that it secks to audit or examine.
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All audits requested by CLEC under this section shall be conducted at its expense. The
dispute resolution provisions of this Agreement shall be used to resolve disputes arising

concerning requests for audits or examinations, or the results of the audits or
examinations.

31.8 From the Effective Date of this Agreement through April 1, 1998, SWBT may audit
CLEC’s operations, books, records, and other documents related to the development of
the percent local usage (PLU) to be used to measure and settle untransmitted calling party
numbers (CPN) in connection with Attachment 12: Compensation. SWBT will bear the
reasonable expenses associated with this inspection.

31.9 Information obtained or received by CLEC in conducting the inspections described in
Section 31.7 and information obtained or received by either Party in connection with

Sections 31.1 through 31.6 and 31.8 will be subject to the confidentiality provisions of
Section 6 of this Agreement.

32.0 Complete Terms

32.1 This Agreement constitutes the entire agreement between the parties concerning the
subject matter hereof and supersedes any prior agreements, representations, statements,
negotiations, understandings, proposals or undertakings, oral or written, with respect to
the subject matter expressly set forth herein.

32.2  Neither Party will be bound by an amendment, modification or additional term unless it is
reduced to writing signed by an authorized representative of the Party sought to be bound.

33.0 Cooperation on Preventing End User Fraud

33.1 The Parties agree to cooperate with one another to investigate, minimize, and take
corrective action in cases of fraud. The Parties' fraud minimization procedures are to be

cost-effective and implemented so as not to unduly burden or harm one Party as
compared to the other.

33.2 In cases of suspected fraudulent activity by an end user, at a minimum, the cooperation
referenced in the above paragraph will include providing to the other Party, upon request,
information concerning end users who terminate services to that Party without paying all
outstanding charges. The Party seeking such information is responsible for securing the
end yser's permission to obtain such information.

34.0 Notice of Network Changes

34.1 SWBT agrees to provide CLEC reasonable notice consistent with applicable FCC rules of
changes in the information necessary for the transmission and routing of services using
SWBT's facilities or networks, as well as other changes that affect the interoperability of
those respective facilities and networks. This Agreement is not intended to limit SWBT’s
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ability to upgrade its network through the incorporation of new equipment, new software
or otherwise so long as such upgrades are not inconsistent with SWBT’s obligations to
CLEC under the terms of this Agreement.

35.0 Good Faith Performance

35.1 In the performance of their obligations under this Agreement the Parties will act in good
faith and consistently with the intent of the Act. Where notice, approval or similar action
by a Party is permitted or required by any provision of this Agreement, (including,
without limitation, the obligation of the parties to further negotiate the resolution of new
or open issues under this Agreement) such action will not be unreasonably delayed,
withheld or conditioned.

36.0 Responsibility of Each Party

36.1 Each Party is an independent contractor, and has and hereby retains the right to exercise
full control of and supervision over its own performance of its obligations under this
Agreement and retains full control over the employment, direction, compensation and
discharge of its employees assisting in the performance of such obligations. Each Party
will be solely responsible for all matters relating to payment of such employees,
including compliance with social security taxes, withholding taxes and all other
regulations governing such matters. Each party will be solely responsible for proper
handling, storage, transport and disposal at its own expense of all (i) substances or
materials that it or its contractors or agents bring to, create or assume control over at
Work Locations or, (ii) Waste resulting therefrom or otherwise generated in connection
with its or its contractors' or agents' activities at the Work Locations. Subject to the
limitations on liability and except as otherwise provided in this Agreement, each Party
will be responsible for (i) its own acts and performance of all obligations imposed by
applicable law in connection with its activities, legal status and property, real or personal
and, (ii) the acts of its own affiliates, employees, agents and contractors during the
performance of the Party's obligations hereunder.

37.0 Transmission of Traffic to Third Parties

37.1 CLEC will not send to SWBT local traffic that is destined for the network of a third party
unless CLEC has the authority to exchange traffic with that third party.

38.0 Governmental Compliance

38.1 CLEC and SWBT each will comply at its own expense with all applicable law related to
i) its obligations under or activities in connection with this Agreement; of ii) its activities
undertaken at, in connection with or relating to Work Locations. CLEC and SWBT each
agree to indemnify, defend, (at the other party's request) and save harmiess the other, each
of its officers, directors and employees from and against any losses, damages, claims,
demands, suits, liabilities, fines, penalties, and expenses (including reasonable attorneys'
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fees) that arise out of or result from i) its failure or the failure of its contractors or agents
to so comply or ii) any activity, duty or status of it or its contractors or agents that triggers
any legal obligation to investigate or remediate environmental contamination. SWBT, at
its own expense, will be solely responsible for obtaining from governmental authorities,
building owners, other carriers, and any other persons or entities, all rights and privileges
(including, but not limited to, space and power), which are necessary for SWBT to
provide the Network Elements and Resale services pursuant to this Agreement.

39.0 Responsibility for Environmental Contamination

39.1 Disclosure of Potential Hazards: When and if CLEC notifies SWBT that CLEC intends to
enter or perform work pursuant to this Agreement in, on, or within the vicinity of any
particular SWBT building, manhole, pole, duct, conduit, right-of-way, or other facility
(hereinafter "Work Location"), SWBT shall timely notify CLEC of any Environmental
Hazard at that Work Location of which SWBT has actual knowledge, except that this
duty shall not apply to any Environmental Hazard (i) of which CLEC already has actual
knowledge or (ii) was caused solely by CLEC or (iii} would be obvious and apparent to
anyone coming to the Work Location. For purposes of this Agreement, "Environmental
Hazard" shall mean (i) the presence of petroleum vapors or other gases in hazardous
concentrations in a manhole or other confined space, or conditions reasonably likely to
give rise to such concentrations; (ii) the presence of electrical cable in a conduit system;
(iii) asbestos-containing materials; (iv) emergency exit routes and warning systems, if and
to the extent owned or operated by SWBT; and (v) any potential hazard that would not be
obvious to an individual entering the Work Location or detectable using work practices
standard in the industry.

39.2 Evaluation of Potential Hazards: Without limiting the foregoing, after providing prior
notice to SWBT, CLEC shall have the right to inspect, test, or monitor any Work
Location for possible Environmental Hazards as necessary or appropriate to comply with
law or to protect its employees, contractors or others from the possible effects of
Environmental Hazards. CLEC shall be responsible for conducting such inspections,
testing or monitoring in a way that does not unreasonably interfere with SWBT’s
business operations after consultation with SWBT, and shall return SWBT’s property to
substantially the same condition as it would have been without such inspections, testing
or monitoring,.

39.3 Managing Disturbed Materials and Media: If and to the extent that CLEC’s activity at
any Work Location involves the excavation, extraction, or removal of asbestos or other
manmade materials or contaminated soil, groundwater, or other environmental media,
then CLEC rather than SWBT shall be responsible in the first instance for the subsequent
treatment, disposal, or other management of such materials and media.
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394 Indemnification:

39.4.1 Each party shall indemnify, on request defend, and hold harmless the other party and each
of its officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), on account of or in connection with any injury, loss, or
damage to any person or property, or to the environment, to the extent any of them arise
out of or in connection with the violation or breach, by any employee of the indemnifying
party or other person acting on the indemnifying party’s behalf, of this Section 39.0 or
any federal, state, or local environmental statute, rule, regulation, ordinance, or other
applicable law or provision of this agreement dealing with hazardous substances or
protection of human health or the environment.

39.42 CLEC shall indemnify, on request defend, and hold harmless SWBT and each of its
officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), on account of or in connection with any injury, loss, or
damage to any person or property, or to the environment, to the extent any of them arise
out of or in connection with (i) the release or discharge, onto any public or private
property, of any hazardous substances, regardiess of the source of such hazardous
substances, by any employee of CLEC, or by any person acting on CLEC’s behalf, while
at a Work Location or (il) the removal or disposal of any hazardous substances by any
employee of CLEC or by any person acting on CLEC’s behalf, or the subsequent storage,
processing or other handling of such hazardous substances by any person or entity, after
such substances have thus been removed from a Work Location or (iii) any
environmental contamination or Environmental Hazard or release of a hazardous
substance caused or created by CLEC or its contractors or agents.

39.4.3 SWBT shall indemnify, on request defend, and hold harmless CLEC and each of its
officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), asserted by any government agency or other third party on
account of or in connection with any injury, loss, or damage to any person or property, or
to the environment, to the extent any of them arise out of or in connection with (i) the
release or discharge, onto any public or private property, of any hazardous substances,
regardless of the source of such hazardous substances, by any employee of SWBT or by
any person acting on SWBTSs behalf, at a Work Location or (ii) the removal or disposal of
any hazardous substances by any employee of SWBT or by any person acting on
SWBT’s behalf, or the subsequent storage, processing or other handling of such
hazardous substances by any person or entity, after such substances have thus been
removed from a Work Location or (iii) any environmental contamination or
Environmental Hazard or release of a hazardous substance either (x) existing or occurring

at any Work Location on or before the date of this agreement or (y) caused or created by
SWBT or its contractors or agents.
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40.0 Subcontracting

40.1 If any obligation is performed through a subcontractor, each party will remain fully
responsible for the performance of this Agreement in accordance with its terms, including
any obligations either party performs through subcontractors, and each party will be
solely responsible for payments due the party's subcontractors. No contract, subcontract
or other Agreement entered into by either Party with any third party in connection with
the provision of Resale services or Network Elements hereunder will provide for any
indemnity, guarantee or assumption of liability by, or other obligation of, the other Party
to this Agreement with respect to such arrangement, except as consented to in writing by
the other Party. No subcontractor will be deemed a third party beneficiary for any
purposes under this Agreement. Any subcontractor who gains access to CPNI or
Confidential Information covered by this Agreement will be required by the
subcontracting Party to protect such CPNI or Confidential Information to the same extent

the subcontracting Party is required to protect the same under the terms of this
Agreement.

41.0 Referenced Documents

41.1 Whenever any provision of this Agreement refers to a technical reference, technical
publication, CLEC Practice, SWBT Practice, any publication of telecommunications
industry administrative or technical standards, or any other document specifically
incorporated into this Agreement, it will be deemed to be a reference to the most recent
version or edition (including any amendments, supplements, addenda, or successors) of
each document that is in effect, and will include the most recent version or edition
(including any amendments, supplements, addenda, or successors) of each document
incorporated by reference in such a technical reference, technical publication, CLEC
Practice, SWBT Practice, or publication of industry standards.

42.0 Severability

42.1 If any term, condition or provision of this Agreement is held to be invalid or
unenforceable for any reason, such invalidity or unenforceability will not invalidate the
entire Agreement, unless such construction would be unreasonable. The Agreement will
be construed as if it did not contain the invalid or unenforceable provision or provisions,
and the rights and obligations of each party will be construed and enforced accordingly;
provided, however, that in the event such invalid or unenforceable provision or provisions
are essential elements of this Agreement and substantially impair the rights or obligations
of either Party, the Parties will promptly negotiate a replacement provision or provisions.

If impasse is reached, the Parties will resolve said impasse under the dispute resolution
procedures set forth in Section 9.5.2.
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43.0 Survival of Obligations

43.1 Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or
termination of this Agreement, any obligation of a Party under the provisions regarding
indemnification, Confidential Information, limitations on liability, and any other
provisions of this Agreement which, by their terms, are contemplated to survive (or to be

performed after) termination of this Agreement, will survive cancellation or termination
thereof.

440 Governing Law

441 The validity of this Agreement, the construction and enforcement of its terms, and the
interpretation of the rights and duties of the Parties will be governed by the laws of the
State of Missouri other than as to conflicts of laws, except insofar as federal law may
control any aspect of this Agreement, in which case federal law will govern such aspect.
The Parties submit to personal jurisdiction in Jefferson City, Missouri, and waive any and
all objections to a Missouri venue.

45.0 Performance Criteria

45.1 Specific provisions governing failure to meet Performance Criteria are contained in
Attachment 17: Failure to meet Performance Criteria.

46,0 Other Obligations of CLEC

46.1 For the purposes of establishing service and providing efficient and consolidated billing
to CLEC, CLEC is required to provide SWBT its authorized and nationally recognized
Operating Company Number (OCN).

47.0 Dialing Parity; Interim Number Portability

47.1 SWBT will ensure that all CLEC Customers experience the same dialing parity as
similarly-situated customers of SWBT services, such that, for all call types: (i) an CLEC
Customer is not required to dial any greater number of digits than a similarly-situated
SWBT customer; (ii) the post-dial delay (time elapsed between the last digit dialed and
the first network response), call completion rate and transmission quality experienced by
an CLEC Customer is at least equal in quality to that experienced by a similarly-situated
SWBT customer; and (iii) the CLEC Customer may retain its local telephone number.
SWBT further agrees to provide Interim Number Portability in accordance with the
requirements of the Act. Specific requirements concerning Interim Number Portability
are set forth in Attachment 14: Interim Number Portability.
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48.0 Branding

48.1 Specific provisions concerning the branding of services provided to CLEC by SWBT
under this Agreement are contained in the following Attachments and Appendices to this
Agreement:  Attachment 1: Resale; Appendix OS-Resale; Appendix DA-Resale;
Afttachment 2: Ordering & Provisioning-Resale; Attachment 3: Maintenance-Resale;
Attachment 7: Ordering & Provisioning-Unbundied Network Elements; Attachment 8:
Maintenance-Unbundled Network Elements.

490 Customer Inquiries

49.1 Each Party will refer all questions regarding the other Party’s services or products
directly to the other Party at a telephone number specified by that Party.

49.2  Each Party will ensure that all of their representatives who receive inquiries regarding the
other Party’s services: (i) provide the numbers described in Section 49.1 to callers who
inquire about the other Party’s services or products; and (ii) do not in any way disparage
or discriminate against the other Party or its products or services.

50.0 Disclaimer of Warranties

50.1 TO THE EXTENT CONSISTENT WITH ITS OBLIGATIONS UNDER THE ACT,
SWBT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE
WITH RESPECT TO SERVICES PROVIDED HEREUNDER.

51.0 No Waiver

51.1 CLEC’s agreement herein to accept less than fully operational electronic interfaces to
operations support systems functions on and after January 1, 1997, will not be deemed a
waiver of Section 251(c)(3) of the Act to receive such interfaces on that date.

52.0 Effect of Other Agreements

52.1 If SWBT enters into an agreement (the "Other Agreement") approved by the Missouri
Public Service Commission pursuant to Section 252 of the Act, which provides for the
provision of arrangements covered in this Agreement to another requesting
Telecommunications Carrier, SWBT will make available in Missouri, to CLEC such
arrangements upon the same rates, terms and conditions as those provided in the Other
Agreement. Af its sole option, CLEC may avail itself of either (i) the Other Agreement
in its entirety of (ii) the prices, terms and all material conditions or the Other Agreement
that directly relate to any of the following duties as a whole:
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(1) All Interconnection Rates - Section 251(c)(2) of the Act; or Access to Unbundled
Network Elements - Section 251(c)(3) of the Act,

(2) Resale - Section 251(¢)(4) of the Act; or

(3) Collocation - Section 251(c)(6) of the Act; or

(4) Number portability - Section 251(b)(2) of the Act of this STC; or

(5) Access to Rights-of-Way - Section 251(b)(4) of the Act; or

(6) Cellular Traffic;

(7) White Pages;
(8) Operator Services;
(9) Directory Assistance.

53.0 Definitions

53.1 For purposes of this Agreement, certain terms have been defined in this Agreement fo
encompass meanings that may differ from, or be in addition to, the normal connotation of
the defined word. Unless the context clearly indicates otherwise, any term defined or
used in the singular will include the plural. The words "will" and "shall" are used
interchangeably throughout this Agreement and the use of either connotes a mandatory
requirement. The use of one or the other will not mean a different degree of right or
obligation for either Party. A defined word intended to convey its special meaning is

capitalized when used. Other terms that are capitalized and not defined in this Agreement
will have the meaning in the Act.

54.0 Resale

54.1 At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter offers to any
customer in the geographic area where SWBT is the incumbent LEC will be made
available to CLEC by SWBT for Resale in accordance with the terms, conditions and
prices set forth in this Agreement. Specific provisions concerning Resale are addressed
in Attachment 1: Resale, and other applicable Attachments.

55.0 Unbundled Network Elements

55.1 At the request of CLEC and pursuant to the requirements of the Act, SWBT will offer in
the geographic area where SWBT is the incumbent LEC Network Elements to CLEC on
an unbundled basis on rates, terms and conditions set forth in this Agreement that are just,
reasonable, and non-discriminatory. Specific Provisions concerning Unbundied Network
Elements are addressed in Attachment 6: Unbundled Network Elements, and other
applicable Attachments.
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56.0 Ordering and Provisioning, Maintenance, Connectivity Billing and Recording, and
Provision of Customer Usage Data

56.1 In connection with its Resale of services to CLEC, SWBT agrees to provide to CLEC
Ordering and Provisioning Services, Maintenance Services, Connectivity Billing and
Recording Services and Provision of Customer Usage Data Services pursuant to the terms
specified in Attachments 2, 3, 4 and 5, respectively.

56.2 In connection with its furnishing Unbundled Networks Elements to CLEC, SWBT agrees
to provide to CLEC Ordering and Provisioning Services, Maintenance services,
Connectivity Billing and Recording services and Provision of Customer Usage Data
services pursuant to the terms specified in Attachments 7, 8, 9 and 10, respectively.

57.0 Network Interconnection Architecture

57.1  Where the Parties interconnect their networks, for purposes of exchanging traffic between
their networks, the Parties agree to utilize the interconnection methods specified in
Attachment 11: Network [nterconnection Architecture. SWBT expressly recognizes that
this provision and said Attachment are in no way intended to impair in any way CLEC's
right to interconnect with unbundled Network Elements furnished by SWBT at any
technically feasible point within SWBT's network, as provided in the Act.

58.0 Compensation for Delivery of Traffic

58.1 The Parties agree to compensate each other for the transport and termination of traffic as
provided in Attachment 12: Compensation.

59.0 Ancillary Functions

59.1 Ancillary Functions may include, but are not limited to, Collocation, Rights-of-Way,
Conduit and Pole Attachments. SWBT agrees to provide Ancillary Functions to CLEC
as set forth in Attachment 13: Ancillary Functions.

60.0 Intentionally left blank.

61.0 Intentionally left blank

62.0 Other Requirements and Attachments

62.1 This Agreement incorporates a number of listed Attachments which, together with their
associated Appendices, Exhibits, and Addenda, constitute the entire Agreement between
the Parties. In order to facilitate use and comprehension of the Agreement, the
Attachments have been grouped under the following broad headings: Resale; Unbundled
Network Elements; Network Interconnection Architecture; Ancillary Functions; and
Other Requirements. It is understood that these groupings are for convenience of
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reference only, and are not intended to limit the applicability which any particular
Attachment may otherwise have.

62.2 Appended to this Agreement and incorporated herein are the Attachments listed below.
To the extent that any definitions, terms or conditions in any given Attachment differ
from those contained in the main body of this Agreement, those definitions, terms or
conditions will supersede those contained in the main body of this Agreement, but only in
regard to the services or activities listed in that particular Attachment. In particular, if an
Attachment contains a term length that differs from the term length in the main body of
this Agreement, the term length of that Attachment will control the length of time that
services or activities are to occur under the Attachment, but will not affect the term length

of the remainder of this Agreement, ¢xcept as may be necessary to interpret the
Attachment.

Resale
Attachment 1: Resale
Appendix Services/Pricing
Exhibit A: SWBT’s Telecommunications Services Available for Resale
Exhibit B: SWBT’s Other Services Available for Resale
Appendix Customized Routing-Resale
Appendix DA-Resale
Appendix OS-Resale
Appendix White Pages (WP)-Resale
Attachment 2: Ordering and Provisioning-Resale
Attachment 3: Maintenance-Resale
Attachment 4: Connectivity Billing-Resale
Attachment 5: Provision of Customer Usage Data-Resale

Unbundled Network Elements
Attachment 6; Unbundled Network Elements (UNE)
Appendix Pricing-UNE
Appendix Pricing-UNE Schedule of Prices
Attachment 7: Ordering and Provisioning-UNE
Exhibit A-Electronic Ordering and Provisioning-UNE
Attachment 8: Maintenance-UNE
Attachment 9: Billing-Other
Attachment 10: Provision of Customer Usage Data-UNE
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Network Interconnection Architecture and Compensation

Attachment 11: Network Interconnection Architecture
Appendix Interconnection Trunking Requirement (ITR)
Appendix Network Interconnection Methods (NIM)
Appendix SS7 Interconnection

Attachment 12: Compensation
Appendix Cellular
Appendix FGA

Ancillary Functions
Attachment 13: Ancillary Functions
Appendix Collocation ‘
Appendix Poles, Conduit, ROW -

Other Requirements
Attachment 14: Interim Number Portability
Appendix Location Routing Number — Permanent Number Portability
Attachment 15: E911
Attachment 16: Network Security and Law Enforcement
Attachment 17: Failure to Meet Performance Criteria
Attachment 18: Mutual Exchange of Directory Listing Information
Attachment 19: White Pages-Other (WP-0O)
Attachment 20: Clearinghouse
Attachment 21: Numbering
Attachment 22: DA-Facilities Based
Attachment 23: OS-Facilities Based
Attachment 24: Recording-Facilities Based
Aftachment 25: Appendix FCC Merger Conditions
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION
WHICH MAY BE ENFORCED BY THE PARTIES.

6 Coday

Larry B. Cooper
Sign and Print Name: Date’ atefpR 5§
€F AT fFin ident-Industry Markets
Position/Title ition/ Title
Everest Connections Corporation estern Bell Telephone

*This document modifies the contract approved by the Mjssouri PSC on November 4, 1997 as
required by the subsequent negotiation’s and the PSC der of December 23, 1997. Although
Southwestern Bell Telephone Company (Southwestern Bell) intends to fully comply with the
PSC’s Orders in Case No. TO-97-40 and TO-98-115, pending appeal and/or stay, Southwestern
Bell has not voluntarily signed this document. Instead, Southwestern Bell has signed this
document under compulsion of federal and/or state law, including but not limited to the Federal
Telecornmunications Act of 1996, the Federal Communications Commission’s implementing
rules thereunder, and the PSC’s Orders in Case No. TO-97-40 and TO-98-115. Southwestern
Bell reserves all appellate rights and, by signing this document, does not waive any legal
arguments that the Arbitration Orders in Case No. TO-97-40 and TO-98-1135, and this resulting
document, are unlawful in whole or in part. Because the arbitration/negotiation process has been
governed by the FCC’s rules, several of which were, after completion of arbitration and
negotiation, declared unlawful, Southwestern Bell reserves its rights regarding all aspects of this
document, whether reflecting negotiated or arbitrated provisions.

* The Parties acknowledge that on January 25, 1999, the United States Supreme Court issued its
opinion in AT&T Corp. v. lowa Utilities Bd,, 119 S. Ct. 721 (1999) and on June 1, 1999 issued
its opinion in Ameritech v. FCC, No. 98-1381,1999 WL 116994, 1999 Lexis 3671 (1999). ). In
addition, the Parties acknowledge that on November 5, 1999, the FCC issued its Third Report
and Order and Fourth Further Notice of Proposed Rulemaking in CC Docket No. 96-96 (FCC
99-238), including the FCC’s Supplemental Order issued In the Matter of the Local Competition
Provisions of the Telecommunications Act of 1996, in CC Docket No. 96-98 (FCC 99-370}) (rel.
November 24, 1999), portions of which become effective thirty (30) days following publication
of such Order in the Federal Register {February 17, 2000) and other portions of which become
effective 120 days following publication of such Order in the Federal Register (May 17, 2000).
By executing this MFN Agreement, and providing certain UNEs and UNE combinations (to the
extent provided for under such Agreement), SWBT does not waive any of its rights, remedies or
arguments with respect to such decisions, including its right to seek legal review or a stay of such
decisions or other modifications to the underlying Agreement and this Agreement under the
intervening law clause or other provisions of this Agreement to reflect the fact that SWBT’s
obligation to provision UNEs identified in this Agreement is subject to the provisions of the
federal Act, including but not limited to, Section 251(d), including any legally binding
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interpretation of those requirements that may be rendered by the FCC, state regulatory agency or
court of competent jurisdiction in any proceeding. SWBT further reserves the right to dispute
whether any UNEs identified in the Agreement must be provided under Section 251(c)(3) and
Section 251(d) of the Act, and under this Agreement.

*This Agreement, entered into pursuant to Section 252(i) of the Telecommunications Act, is
based on an approved contract previously entered into by SWBT and CLEC. There was no
meeting of the minds of those original parties that Internet traffic would be subject to reciprocal
compensation as Local Traffic under that contract. The FCC has repeatedly asserted its interstate
jurisdiction over Internet traffic, including as recently as in its Declaratory Ruling in CC Docket
96-98, released February 26, 1999, in which the FCC expressly confirmed that Internet bound
traffic is non-local interstate traffic. For this reason, SWBT does not believe this Agreement
provides local reciprocal compensation for Internet traffic and fully reserves its rights on this
issue, including the right to invoke the dispute resolution or other lawful procedures to challenge
any contention by any other party to the contrary.

*The Parties acknowledge and agree that pursuant to the SBC/Ameritech Merger Conditions,
approved by the FCC its Memorandum Opinion and Order, CC Docket 98-141, rel. (October 8,
1999), SBC/Ameritech is obligated to transition the provisioning of certain Advanced Services,
as that term is defined in such Conditions, to one or more separate Advanced Services affiliates
under certain conditions. Following SBC/Ameritech's transition of such Advanced Services to its
structurally separate affiliate(s), the Parties acknowledge and agree that SBC-8 State shall have
no further obligation to make available such Advanced Services for resale or to interconnect its
Frame Relay network with CLEC, and shall have no further obligation to make available such

Advanced Services for resale or to provision Frame Relay interconnection under the rates, terms
and conditions set forth herein.
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ATTACHMENT 1: RESALE

All services made available to CLEC by SWBT for resale pursuant to the Agreement (Resale
services) will be subject to the terms and conditions set forth in the Agreement and in this
Attachment 1: Resale, and in its appendices Services/Pricing, Customized Routing - Resale, DA

- Resale, OS - Resale and White Pages - Resale, (collectively referred to as “Attachment Resale”
or “this Attachment™).

1.0 General Requirements

1.1 At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hercafter provides at retail
to subscribers who are not telecommunications carriers (including but not limited to the
Resale services set forth in Appendix Services/Pricing attached hereto), will be made
available to CLEC by SWBT in accordance with the terms and conditions set forth in the
Agreement and this Attachment 1: Resale.

1.2 SWBT will apply an End User Common Line (EUCL) charge to each local exchange line
resold under this agreement. All federal rules and regulations associated with EUCL
charges, as found in Tariff FCC 73, also apply.

1.3 SWBT will make available to CLEC for resale Customer Service Contracts, {(e.g., FDDI),
Enhanced Directory Listings, Prepaid Calling Card, Joint User Services and all listed
services contained in Exhibit Services and Pricing to Appendix Services/Pricing of this
Attachment at the wholesale discount rates shown therein. Except as otherwise expressed
herein, SWBT also will make available for resale 1o CLEC at the wholesale discount rate

ordered by the State Commission any other Telecommunications Services offered by
SWBT and not listed in Exhibit Services and Pricing.

1.4 SWBT will make available to CLEC for resale SWBT’s Bill Plus and Consolidated
Billing service at a discount of five per cent (5%) off of SWBT’s tariffed rate for each

service {or in the event either of these services is not tariffed, at the rate SWBT charges
its subscribers).

1.5  SWBT will make available to CLEC for resale the following SWBT services at SWBT’s
tariffed rate for each service (or in the event a service is not tariffed, at the rate SWBT
charges its subscribers, except as otherwise provided herein):

3/4/98

000040




1.5.1

1.6

1.7

1.8

1.9

1.10

Attachment Resale - Missouri
Page 2 of 8

- Construction Charges

- Connections with Terminal Equipment and
Communications Systems '

- Maintenance of Service Charges

- Suspension Services

- Telecommunications Service Priority Systems

- Access Services

- Wireless Carrier [nterconnection Services

- Exchange Interconnection Services

- Distance Learning

- Shared Tenant Services

Suspension of Service discounts apply to the discounted rate for the underlying service.
When CLEC resells Shared Tenant Service, CLEC will receive the discount associated
with the underlying service used in the shared tenant arrangement.

The following services are not being made available by SWBT to CLEC for resale:

- BDS/LAN

- Customer Premises Equipment

- Customized Billing Reports

- Inline® Products

- Inside Wiring Products

~ 911 Universal Emergency Number Equipment

Telecommunications Services will be resold by SWBT to CLEC on terms and conditions
that are reasonable and nondiscriminatory.

Directory Assistance and Operator Services.

Specific provisions, requirements and prices concerning Directory Assistance, Operator
Services and related services are set forth in Appendix Directory Assistance/Operator
Services, attached hereto.

Directory Listings Requirements.

Specific provisions, requirements and prices concerning Directory Listings are set forth in
Appendix White Pages - Resale, attached hereto.

Unless otherwise provided in this Agreement, SWBT will perform all of its obligations
hereunder throughout the entire service area where SWBT is the incumbent local
exchange carrier. SWBT will provide the services covered by this Attachment subject to
the availability of facilities in this state.
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CLEC may at any time add or delete features to or relocate the Resale services for
CLEC’s customers except for grandfathered services. However, CLEC may only offer

grandfathered services to customers that are eligible to receive grandfathered services
from SWBT.

The Parties will maintain restrictions on aggregation of toll service for resale. All other

restrictions are presumed not to apply until the Parties identify and ask the Commission
explicitly for imposition.

CLEC may terminate any Resale service within the period specified for termination of
such Resale service in SWBT’s tariff applicable to that service, unless a different period
is specified in this Attachment 1: Resale.

Branding

CLEC is free to brand the Resale services that SWBT provides to CLEC under the
provisions of this Agreement, SWBT will not brand such Resale services provided to
CLEC under this Agreement as being SWBT’s services, although certain SWBT retail
services that utilize electronic branding are subject to the further provisions of Section
2.1.1 below.

SWBT offers certain retail services that utilize electronic branding to designate the
services as SWBT retail services. Subject to applicable law, to the extent such services
are made available for resale to CLEC customers, CLEC may request SWBT to rebrand
such services as CLEC services or to offer them without a brand. SWBT will review
such requests in a timely manner and provide a cost estimate. CLEC agrees to reimburse
SWBT for its costs associated with the technical modifications necessary for such
services to be unbranded or rebranded, including the costs to expedite the service
availability to meet CLEC’s needs. CLEC must accept the costs in writing before
unbranding or rebranding technical modifications are performed and implemented. These
branding and cost recovery provisions are applicable to services other than Directory
Assistance and Operator Services offered by SWBT as of the effective date of this
Agreement. To the extent other LSPs subsequently utilize such unbranded services,
SWRBT agrees to reimburse CLEC for a reasonable portion of its costs.

CLEC will provide the exclusive interface to CLEC Customers in connection with the
marketing, offering or provision of CLEC services, except as otherwise provided in this
Agreement. In those instances where SWBT personnel interface directly with CLEC
customers in respect to installation, maintenance and repair services in copnection with
providing Resale services to CLEC, orally (either in person or by telephone) or in
writing, such personnel will identify themselves as acting on behalf of CLEC.
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“CLEC branded” materials, to be utilized by SWBT installation, maintenance and/or
repair technicians when dealing with CLEC’s customers, will be furnished to SWBT by
and at the sole expense of CLEC. SWBT will not rebrand its vehicles and personnel.
Other provisions regarding branding of written materials provided by SWBT to CLEC’s
customers are set forth in Attachments 2 and 3. CLEC will provide a single point of
contact so that SWBT, including individual SWBT technicians, can order “CLEC
branded” materials via a toll free telephone number provided by CLEC, for delivery to an
address specified by SWBT or the technician.

CLEC will not, without SWBT's written authorization, offer the Resale services covered
by this Agreement using trademarks, service marks, trade names, brand names, logos,

insignia, symbols or decorative designs of SWBT or its affiliates.

Change of Local Service Provider

With respect to the procedures to be used to change a local exchange service customer
from SWBT or another LSP to CLEC, SWBT will charge CLEC a customer change
charge of $5.00.

If an CLEC end user customer adds features or services when the end user customer
changes their resold local service from SWBT or another LSP to CLEC, SWBT will
charge CLEC the customer change charge and any applicable wholesale non-recurring
charges for the features and services added.

If an CLEC end user customer changes their resold local service from SWBT or another
LSP to CLEC, SWBT will charge CLEC the Primary Local Exchange Carrier Selection
Charge. In addition, if any customer service modifications are made, any applicable
wholesale non-recurring charges for the features or services added will apply.

Pricing

The prices charged or discounts applied to CLEC for Resale service are set forth in
Appendix Services/Pricing.

Promotions of Resale services of more than 90 days will be made availabie to CLEC on
terms and conditions no less favorable than those SWBT makes available to its customers
and will be made available at the avoided cost discount from the promotional rate.
Services offered for promotions of 90 days or less will be available for resale at the retail
rate less the established avoided cost discount. (i.e., CLEC may not elect the promotional
rate.)
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Resale Qualifications

CLEC will resell these telecommunications services only to the same class of customer to
which SWBT sells the services, e.g. residence service may not be resold to business
customers. CLEC may only resell Lifeline Assistance, Link-Up, and other like services
to similarly situated customers who are eligible for such services. Further, to the extent
CLEC resells services that require certification on the part of the buyer, CLEC will
ensure that the buyer has received proper certification and complies with all rules and
regulations as established by the Commission.

SWBT is not required to make services available for resale at wholesale rates to CLEC
for its own use.

CLEC will not use the Resale services covered by this Agreement to provide intrastate or
interstate access services or to avoid intrastate or interstate access charges to itself,
interexchange carriers {IXCs), wireless carriers, competitive access providers (CAPs), or
other telecommunications providers. Provided however, that CLEC may permit its end

users to use resold Resale services to access IXCs, wireless carriers, CAPs, or other retail
telecommunications providers.

Dialing Parity

For all call types associated with the Resale services provided to CLEC by SWBT under
this Agreement: (i) an CLEC Customer will not be required to dial any greater number of
digits than a similarly-situated SWBT customer; (ii) the post-dial delay (time elapsed
between the last digit dialed and the first network response), call completion rate and
transmission quality received by an CLEC Customer will be at least equal in quality to
that received by a similarly situated SWBT customer; and (iii) the CLEC Customer may
retain its local telephone number provided the customer remains within the same wire
center. End users of CLEC and end users of SWBT will have the same exchange
boundaries, such end users will be able to dial the same number of digits when making a
“local” call and activating feature functionality.

Notification/Changes in Retail Service

SWBT will provide thirty (30) days advance notice before the tariff filing date of new
products and services and changes to existing products and services, including the
discontinuance of existing features or services, that are available for resale. SWBT will
provide a minimum of thirty (30) days notice before the tariff filing date of pricing
changes for services that are available for resale.
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7.2 CLEC will not offer any such new Resale product or service before SWBT is permitted to
offer the service. SWBT will incur no liability to CLEC if the new service or product is
not ultimately offered by SWBT or approved by the State Commission.

8.0  Ordering and Provisioning

8.1 SWBT will provide operational interfaces to CLEC for Resale services pursuant to the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 2: Ordering and Provisioning-Resale.

9.0 Maintenance

9.1 Maintenance will be provided by SWBT in accordance with the service parity
requirements set forth in this Attachment 1: Resale and the requirements and standards
set forth in Attachment 3: Maintenance-Resale.

10.0  Billing for Local Service

10.1  SWBT will bill CLEC for Resale services provided by SWBT to CLEC pursuant to the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 4: Connectivity Billing and Recording-Resale.

102 SWBT will recognize CLEC as the customer of record for all Local Service and will send
all notices, bills and other pertinent information directly to CLEC. CLEC is responsible
for the payment of charges for all services furnished by reason of this Attachment.

11.0 Customer Usage Data

11.1  SWBT will provide usage information to CLEC for Resale services pursuant to the terms
of this Attachment, and in accordance with the terms and conditions contained in
Attachment 5: Customer Usage Data-Resale.

12.0 Operation Support Systems (OSS)

12.1 CLEC will access SWBT’s Operations Support Systems (OSS) functions viaa
Remote Access Facility (RAF) located in Dallas, Texas. These OSSs include, but are
not limited to, Easy Access Sales Environment (EASE), Customer Network

Administration (CNA), DATAGATE and, when available, Electronic Bonding
Interface (EBI).
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12.2  CLEC may use two methods to access the RAF: Direct Connection
(56Kbs~1.54Mbps trunk) Port or Dial Up (28Kbs modem) Port, For Direct
Connections, CLEC will provide its own router, circuit, and two Channel Service
Units/Data Service Units (CSU/DSU). The demarcation point will be the router
interface at the RAF, Dial Up connections require CLEC to provide its
own modems and connection to the SWBT RAF. CLEC will pay the cost of the
call if Dial Up connection is used.

12.2.1 Physical Diversity will be provided at the SWBT Two Bell Plaza location in Dallas in the
following manner: dual access paths, provided by CLEC at CLEC's expense, into Two
Bell Plaza in Dallas will be utilized. These two circuits will be connected to two different
routers in the LRAF. A third router will be available and preserved as a backup router in
the event one of the primary routers becomes inoperable. Purchase of an additional
router, and a LAN Hub will be kept on hand to replace faulty equipment. Two firewalls

will be configured so that the secondary one can take over for the primary firewall if it
fails. '

i2.3 CLEC will use Transmission Control Protocol/Intermet Protocol (TCP/IP) to access
SWBT 0SSs via the RAF. In addition, CLEC will provide a range of publicly registered
IP network addresses to SWBT. A user-id/password unique to each individual accessing
an OSS on behalf of CLEC, other than for Datagate, will be required. Existing CLEC
user-ids will be utilized to access Datagate. CLEC will provide periodic estimates, as
mutually agreed to by the Parties, regarding the CLEC volume of transaction, number of

concurrent users, desired number of Direct and Dial Up connections, and length of a
typical session.

12.4 CLEC and SWBT will participate in implementation meetings to discuss CLEC RAF
access plans and schedule testing of CLEC Direct and Dial Up connections. SWBT will
make a help desk function available to assist CLEC in accessing SWBT OSSs.

13.0  Service/Operation Readiness Testing

13.1 In addition to testing described elsewhere in this Attachment, the Parties will test the
systems used to perform the non-exclusive list of functions shown below in order to
establish appropriate system readiness capabilittes:

13.1.1 All interfaces between CLEC and SWBT work centers for Pre-Service Ordering,

Ordering, Provisioning, Maintenance, Connectivity Billing, Local Account Maintenance,
and Usage Data Transfer.
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13.2 The functionalities identified above will be tested in order to determine whether SWBT’s
performance meets the applicable service parity requirements and other applicable
performance standards set forth in this Agreement. The Parties will make available
sufficient technical staff to perform such testing. The Parties technical staffs will be

available to meet as necessary to facilitate testing. SWBT and CLEC will mutually agree
on the schedule for such testing.

13.3 At CLEC’s request, SWBT will provide to CLEC any results of the testing performed
pursuant to the terms of this Agreement. CLEC may review such results and may notify
SWBT of any failures to meet the requirements of this Agreement and this Attachment 1:
Resale. ‘

134 During the term of this Agreement, SWBT will participate in mutually agreed upon
cooperative testing requested by CLEC whenever it is deemed necessary by CLEC to
ensure service performance, reliability and customer serviceability.

14.0  Applicability

14.1  Every interconnection, service and network element provided hereunder, shall be subject
to all rates, terms and conditions contained in this Agreement which are legitimately
related to such interconnection, service or network element. Without limiting the general
applicability of the foregoing, the following terms and conditions of the General Terms
and Conditions are specifically agreed by the Parties to be legitimately related to, and to
be applicable to, each interconnection, service and network element provided hereunder:
definitions; interpretation, construction and severability; notice of changes; general
responsibilities of the Parties; effective date, term and termination; fraud; deposits; billing
and payment of charges; non-payment and procedures for disconnection; dispute
resolution; audits; disclaimer of representations and warranties; limitation of liability;
indemnification; remedies; intellectual property; publicity and use of trademarks or
service marks; no license; confidentiality; intervening law; governing law; regulatory
approval; changes in End User local exchange service provider selection; compliance and
certification; law enforcement; no third party beneficiaries; disclaimer of agency;
relationship of the Parties/independent contractor; subcontracting; assignment;
responsibility for environmental contamination; force majeure; taxes; non-waiver;
network maintenance and management; signaling; transmission of traffic to third parties;
customer inquiries; expensés; conflicts of interest; survival; scope of agreement;
amendments and modifications; and entire agreement.
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APPENDIX SERVICES/PRICING

This Appendix Services/Pricing describes several services which SWBT will make
available to CLEC for resale pursuant to the Agreement and Attachment 1: Resale. This
list of services is neither all inclusive nor exclusive. Al services or offerings of SWBT
which are required to be offered for resale pursuant to the Act are subject to the terms
herein, even if not specifically enumerated or described in this Appendix.

PLEXAR Families of Services Requirements

CLEC may purchase the entire set of PLEXAR families of services and features or a
subset of any one or any combination of such features in conjunction with PLEXAR
services. CENTREX is a Grandfathered Service and CLEC may only offer it to
customers that are eligible to receive CENTREX from SWBT. The PLEXAR families of
services provided for resale will meet the following requirements:

All features and functions of PLEXAR families of services, whether offered under tariff
or otherwise, will be available to CLEC for resale.

The Parties will maintain restrictions on aggregation of toll services for resale. All other
restrictions are presumed not to apply until the Parities identify and ask the Commission
explicitly for imposition.

CLEC may aggregate multiple CLEC Customers on dedicated access facilities. CLEC
will pay the rates for DS-1 termination set forth herein for such service.

CLEC may be required to pay a charge, for the cost of suppressing the need for CLEC
Customers to dial “9” when placing calls outside the PLEXAR families of services.

CLEC may use off-premises extensions in conjunction with the Private Line Services and
PLEXAR families of services to provide service to CLEC Resale service customers
having locations outside of the geographic territory in which SWBT provides local
exchange service as the incumbent LEC.

CLEC may purchase any and all levels of PLEXAR families of services {e.g., PLEXAR
I, PLEXAR I, or PLEXAR Custom) for resale.

SWBT will furnish PLEXAR Custom services to CLEC for resale subject to Section
2.1.1 of this Appendix. SWBT’s provision of PLEXAR Custom will be as specified in
this paragraph. SWBT will offer CLEC the same price SWBT provides to its Customers
less avoided costs, if any. In addition, SWBT will provide CLEC with the same technical
and system design support that SWBT makes available to SWBT’s PLEXAR Custom
sales teams and agents. Such support will be provided by SWBT to CLEC with the same
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quality and timelines that SWBT provides to SWBT’s PLEXAR sales teams and agents.
Access to appropriate training for PLEXAR Custom sales and sales support will be

provided to CLEC by SWBT at a reasonable price, mutually acceptable to SWBT and
CLEC.

CLASS and Custom Features Requirements

CLEC may purchase the entire set of CLASS and Custom features and functions, or a
subset of any one or any combination of such features, including packages (e.g., “The
Works”), without restriction on the minimum or maximum number of lines or features
that may be purchased for any one level of service. CLEC may package any services so
purchased for purposes of resale to its customers. SWBT will provide to CLEC a list of
all services and features. As requested by CLEC, SWBT will provide a definition of
these services and features and how they interact with each other to the extent such
information is not otherwise publicly available. To the extent this information provided
by SWBT differs from the tariff, the tariff prevails. SWBT will provide all features and
services pursuant to the provisions of Attachment 2: Ordering and Provisioning.

Voluntary Federal Customer Financial Assistance Programs

Local Services provided to low-income subscribers, pursuant to requirements established
by the appropriate state regulatory body, include programs such as Voluntary Federal
Customer Financial Assistance Program and Link-Up America. When such SWBT

customers choose to obtain Resale service from CLEC, SWBT will confirm such
customers’ eligibility to participate in such SWBT programs to CLEC, in electronic
format in accordance with the procedures set forth in Attachment 2: Ordering and
Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom it

resells SWBT’s Voluntary Federal Customer Financial Assistance Programs services are
eligible to receive same.

E911/911 Services

Where available SWBT will afford CLEC’s customers with resold lines the ability to
make 911 calls. CLEC will pay the appropriate PSAP applicable 911 surcharges (as
defined by the appropriate Oversight Body) on resold lines. Where requested by SWBT,
CLEC will provide SWBT with accurate and complete information regarding its
customers in a format and time frame prescribed by SWBT for purposes of 911
administration. SWBT will provide to CLEC, for CLEC Customers, E911/911 call
routing to the appropriate PSAP. SWBT will make CLEC Customer information
available to the appropriate PSAP. SWBT shall use its service order process to update
and maintain, on the same schedule that it uses for its Customers, the CLEC Customer
service information in the ALI/DMS (Automatic Location Identification/Location
Information Database) used to support E911/911 services.
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Services to Disabled Customers

SWBT agrees any services it offers to disabled customers will be made available fo
CLEC for its customers who qualify as disabled customers. When a SWBT customer
eligible for services offered to disabled customers chooses to obtain Resale services from
CLEC, SWBT will make all information regarding such customer’s eligibility for
disabled services available to CLEC, in electronic format in accordance with the
procedures set forth in Attachment 2: Ordering and Provisioning - Resale. CLEC is

responsible for ensuring that its customers to whom it resells SWBT’s disabled services
are eligible to receive same,

Telecommunications Relay Service

Where SWBT provides to speech and hearing-impaired callers a service that enables
callers to type 2 message into a telephone set equipped with a keypad and message screen
and to have a live operator read the message to a recipient and to type the message
recipient’s response to the speech or hearing-impaired caller (“Telecommunications
Relay Service [TRS]”), SWBT will make such service available to CLEC at no additional
charge, for use by CLEC customers who are speech or hearing-impaired. If SWBT
maintains a record of customers who qualify under any applicable law for TRS, SWBT
will make such data available to CLEC as it pertains to CLEC Resale service customers.

Notwithstanding the provisions of Section 12.1 of the General Terms and Conditions
portion of this Agreement, CLEC will apply the Deaf Relay Service and Equipment
Distribution Program Fund surcharge to its local exchange subscribers as required under
Section 209.255 R. S. Mo. and any other applicable law. CLEC will be solely
responsible for billing and collecting the surcharge from its local exchange subscribers
and remitting the surcharge directly to the appropriate taxing authority. Provided that
CLEC fulfills its agreements as set forth in this Section, SWBT will not apply the
surcharge to CLEC for the services provided by SWBT pursuant to this Attachment.

Lifeline Services

“Lifeline Services” are Resale services provided to low-income subscribers, pursuant to
requirements established by the appropriate state regulatory body. SWBT agrees that any
Lifeline Services it offers to customers will be available to CLEC for customers who
meet such eligibility requirements.

When a SWBT Lifeline Services customer chooses to obtain Resale service from CLEC,
SWBT will confirm such SWBT customer’s Lifeline Service eligibility to CLEC, in
electronic format in accordance with the procedures set forth in Attachment 2: Ordering
and Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom
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it resells SWBT’s Lifeline Services are eligible to receive the same.

Advaunced Intelligent Network

CLEC may purchase for resale those Advanced Intelligent Network (“AIN”)
Telecommunication Services SWBT offers at retail, under tariff or otherwise, to
subscribers who are not telecommunications carriers.

All service levels, features and function components of AIN provided by SWBT and
offered for resale by CLEC will be provided by SWBT at parity with the same services
SWBT offers to its own customers.

CLEC may purchase any and all levels of AIN service for Resale services, without
restriction on the minimum or maximum number of lines or features that may be
purchased for any one level of service where technically feasible.

Pay Phone Services

“Pay Phones” are defined as telephone sets which are available to the public for use in
sending and/or receiving telephony services. These phones may be activated by
depositing coins into said sets, or non-coin sets which limit the public’s billing options to
pay for telephony based services. SWBT does not offer “pay phones” to any customers
and will not offer “pay phones” to CLEC for resale.

“Pay Phone Service”, for the purpose of this Appendix, 1s defined as the provision of pay
phone lines, including the provision of pay phone lines to correctional institutions for
inmate telephone service. Pay phene lines are defined as the loop from the pay phone
instrument to the Serving Wire Center. SWBT currently offers two types of pay phone
services: (1) Customer Owned Pay Telephone Services (COPTS}, and (2) SmartCoin.

CLEC may purchase COPTS and SmartCoin service for purposes of Resale to payphone
services providers. SWBT will provide to CLEC for resale the COPTS and SmartCoin
services and associated services addressed in Section 10 of this Appendix
Services/Pricing to Attachment 1: Resale, where offered by SWBT.

PIC selection for COPTS and SmartCoin lines will be governed by Section 3.3 of
Attachment 2: Ordering & Provisioning - Resale.

SWBT will make available to CLEC under tariff any and all technology related to
COPTS and SmartCoin services, unless expressly mandated otherwise by applicable
Federal or State Regulatory rules. When such situations occur, SWBT will work
cooperatively with CLEC to establish a mutually agreeable solution of such ruling.
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10.6  With COPTS and SmartCoin services, SWBT will provide CLEC through SWBT’s

applicable tariffs all appropriate screening functions and features to minimize fraud
potential.

10.7 SWBT will provide CLEC under tariff all appropriate functions and features offered to
SWBT’s customers to allow CLEC Customers of COPTS and SmartCoin services to

employ restrictive billing and call-blocking. An example of such a feature is Selective
Class of Call Screening.

10.8 SWBT will provide CLEC under tariff all options related to COPTS and SmartCoin it
provides to SWBT’s own subscribers of such services.

11.0 Call Trace

11.1 CLEC end user’s activation of Call Trace shall be handled by the SWBT Call Trace
Center (CTC). SWBT shall notify CLEC of requests by its end users to provide the call
records to the proper authorities. Subsequent communications and resolution of the case
with CLEC’s end users (whether that end user is the victim or the suspect) will be
coordinated through CLEC.

11.2 CLEC understands that for services where reports are provided to law enforcement
agencies (e.g., Call Trace) only billing number and address information will be provided.
It will be CLEC’s responsibility to provide additional information necessary for any
police investigation. CLEC will indemnify SWBT against any claims that insufficient
information led to inadequate prosecution.

12.0 Suspension Services

12.1 Suspension of service discounts apply to the discounted rate for the underlying service.
SWBT will offer to CLEC for resale to CLEC’s end users Customer Initiated Suspension
and Restoral Service. SWBT will also offer to CLEC a Company Initiated Suspension
service for CLEC’s own purposes at the SWBT retail tariff rate. Should CLEC choose to
suspend their end user through Company Initiated Suspension Service, this suspension
period shall not exceed fifteen (15) calendar days. If CLEC issues a disconnect on their
end user account within the fifteen (15) day period, appropriate services will not be billed
for the suspension period. However, should CLEC issue a disconnect after the fifteen (15)
day suspension period, CLEC will be responsible for all appropriate charges on the
account back to the suspension date. Should CLEC restore their end user, restoral

charges will apply and CLEC will be billed for the appropriate service from the time of
suspension.
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Payments of Rates & Charges from a Third Party

Interexchange carried traffic (e.g., sent-paid, information services and alternate operator
services messages) received by SWBT for billing to resold end-user accounts will be
returned as unbillable and will not be passed on to CLEC for billing. An unbillable code
returned with those messages to the carrier will indicate that the messages originated
from a resold account and will not be billed by SWBT.

Services Available for Resale and Associated Prices

Attached is Exhibit A, “List of SWBT’s Telecommunications Services Available for
Resale”, which is a matrix that lists the services offered by SWBT which will be made
available to CLEC for resale. CLEC may purchase these services at a 19.2% discount
from SWBT’s retail prices for all services except operator services. The wholesale
discount of 13.91% applies to operator services only. Also attached is Exhibit B, “List of
SWBT’s Other Services Available for Resale”, which is a matrix that lists services
offered by SWBT which will be made available to CLEC at retail prices unless otherwise
specified. Any rate element incorrectly included in or omitted from either matrix will be
corrected as appropriate.

Prices for Access to OSS for Either UNE, Resale or Both

System Access Charge $3,345.00 per month
Remote Access Facility Charge:

Direct Connection $1,580.00 per port per month

Dial Up Connection $316.00 per port per month

Applicability

Every interconnection, service and network element provided hereunder, shall be subject
to all rates, terms and conditions contained in this Agreement which are legitimately
related to such interconnection, service or network element. Without limiting the general
applicability of the foregoing, the following terms and conditions of the General Terms
and Conditions are specifically agreed by the Parties to be legitimately related to, and to
be applicable to, each interconnection, service and network element provided hereunder:
definitions; interpretation, construction and severability; notice of changes; general
responsibilities of the Parties; effective date, term and termination; fraud; deposits; billing
and payment of charges; non-payment and procedures for disconnection; dispute
resolution; audits; disclaimer of representations and warranties; limitation of liability;
indemnification; remedies; intellectual property; publicity and use of trademarks or
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service marks; no license; confidentiality; intervening law; governing law; regulatory
approval; changes in End User local exchange service provider selection; compliance and
certification; law enforcement; no third party beneficiaries; disclaimer of agency;
relationship of the Parties/independent contractor; subcontracting; assignment;
responsibility for environmental contamination; force majeure; taxes; non-waiver;
network maintenance and management; signaling; transmission of traffic to third parties;
customer inquiries; expenses; conflicts of interest; survival, scope of agreement;
amendments and modifications; and entire agreement.
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Recurring

2 | SWBT Service Name Sect, Para) |USOC Recurring Recurrig Charge Charge | Charge Charge | Recuring Comments
57 | < Main Station On Prem GE24182 R 3 35 T 19.2% 16.2%)
@f“ [RFNAA 3 17.25 f 16.0%) 10.5% Grandfathered _ Each 30 stations
50 | - Resircled Maln Station On Prem TRXS $ 2465 B 19.2%) 19.2%|Grandfathered
60 | -Resticted Man Stafion On Prem |RUV H 24.65 T 19.2%) 192%
7| - Main Slation Off Prem TRX3 E] 545 19.2% 19.2%| Grandfathered
2 | -Main Station Off Frem R $ 8.45 19.2%] 19.2%|
3 [RFNAB $ 6.75 19.2%, 19.2%| Gréndfathered
L? “Testricted Main Siation Off Prem |RX6 § 665 1 i 15.2% _ 19.2%IGrandtathersd T
| 65 | - Resiricted Main Stalion O Prem I O RwT s €8] T 1 | W% 1eam
66 BEE Charga i3 2650 | 19.2%| 19.2%| Grandfatherad ~
67 _|Minimum chargé, per system | ] 19.2% 19.2%]
68 I — 19.2% 168.3%]
9 _|Secondary Location {non-contiguous COY T I 19.2%] 19.2%|
70 [ - 30 station min. at each primary and secondary localion | I 19.2%] 19.2%)
71 | -Main Stafion On Frem GEz41H3 [RXR 3 10.80 | I 18.2% 19.2%|Grandfathéred  Termination Charge $14,900
72 | -Maln Station On Prem GE241B3 [ $ 10.87 | ] I i52%  19.2%
73 RENAA 3 725 | 18.2%| 19.2%|Grandfathered  Each 30 stations
T , T [ =]
APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
A 8 C E F X] f J K ] L ]
SWBT MISSOURI GWBT Retall TWBT Wholesale
1 Price Offgred Discount
Missour] Tariff Service —
Cite (Hame, Monthiy Chargel Nen- Per Use Minute Message | Misage Non-
Sect, Para) UsSoC Recurring Recurrig Charge Charge Charge | Charge | Recurmring | Recuming Comments
e |
I
ANNOUNCEMENT DISTRIBUTION SERVICES GET -+
Public Anmouncemement Distrib. Sve.
8_ |Facilities Delivery
Mnth-Ind. Bus Line Flat rte. See Local Exchanga,
g [Aanouncement Facilitios GE 14.1(A] 88 Y hd Svo chig-See Ind Bus Flin svc & equlp chrg
™70 |Network Traffic Load Protection GE 1.4.1(A VED 5 45| 3100 18.2%] 19.2%|NRC = 26.50 and Sve ohr = 5.50
11 jUsage Rates GE 14.1(E 19.2% 19.27%]
2 JFrst 1,000 hours per month GE14.1(8) | § 008 15.2%] 18.2%]| Per hour-appiicable (o existng cusiomers |
13 |Next 9,000 hours per month GE 14.1(8) 1 3 0.34 19.2%)| 19.2%| Per hour-appiicable o existing customers
74 JOver 10,000 hours per mnih GE 1.4.1(B) | 1 § 024 15.2% 19.3%| Per hour-applicable to existing
15 |D d St Distribytion Network ! 1 19.2%) 19.2%)
3% | First 1,000 hours per month |'GE_1 A2(B) | [ $ 0.68 18.2%] 18.2%|Per hour-applicabis o ]
17 ]Next 5,000 hours per month GE 1.4.2(8) | | 3 0.34 19 3%)| 19.2% Per hour-applicable 1o existing customers
8 |Over 10,000 hours per mnth |GE 1.4.2(8) | | ] 0.24 | 18.2%| 18.2%(Per hour-applicabis lo existing customars
15 ! T ] [ Ta2R 19.2%
50 | N | I 1 19.2%| 10.2%|
DBSOLETE GENTREX SERVICE {GEZ I ] 19.2%) T9.2%|
72 |Obsolete Centrex Service Cust. T I T | 18.2%) 18.2%
23 |Centrexil ! [ | D 183%
24 [Primary Location Centrex Station ] | 1 | 19.2%) 19.2%
=55~ 30 statian min, 3t each primary and secondary location T | 19.2% 10.2%)
26 [ -Main Station On Pram GE24.1.A FXR B 080 | i 1 18.3% 16.2%| Grandfatiered _ Jarmination Charge $9.700
=1 Wain Station On Frem —GETAIA R £ WM | T B2%  10.9%
5] RENAR: 5 | T5.9% 19 3%|Grandfathered _Eadh 30 stationa —
29 | - Resticted Main Station On Prem AXS $ 2485 19.2% 19.2%| Grandfathered
0| - Restricted Main Station On Prem RUV H 24.65 19.2%] 19.2%]
1| -Main Station Off Prem RX3 $ 5.85 19.2% 19.2%|Grandfathered
32 | - Main Station Off Prem | RXd $ 5.95 19.2% 19.2%|
3 I RENAE B 875 1§.2% 18.9% dfthered
34 | - Resiricted Maln Station Off Prem RX6 $ 6.65 1929 10.2%| Grandiathered
75 | - Restricted Main Station Off Pram BVW 1% 665 16.2%] 19.2%
56 | SE&E Charge [ H 2850 | 18.2% 19 2% Grandtathered
37 |Minimum charge, per system 192% —  19.2%
35 2% 19.2% ]
9 |Secondary Locallon Centrex Station {same COY 4_ 19.2% 19.2%]
30 | - 20 Slation min, af each primary and secondary location | ] ! 1 102 19.2%,
27 | -Main Stauon On Prem - |GE24.1.81  [RXR $ 1080 i 1 18.2%) 19.2%]| Grandf d _ Termination Charge $12.250
33 | - Man Station On Prem [GEZATB1 [RX2 $ 10.60 I ! f J oA
RFM 3 1725 | 3 N A hochanctoll

|
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B [ E F [£] H | J K { L M
SWBT MISSOURI SWET Retall SWBT Wholesale
1 Prica Offered Discount
Missouri Tariff Service
Cita (Name, Monthly Charge/ Non- Per Use Minuta Massage | Mileage Nan-
2} SWET Service tems Sect, Para) Usoc Recurring Recumig Charge Chargs Charge Charge | Recuming | Recuring Comments
T73 [ - Main Station ORf Frem 11560 3 8.7 15.2%]  19.2% Grandiahered
114 DPS $ 0.55 19.2%| 18.2%) Grandfatherad
5| - Restricted Mzlin Statlon Off Pram DPR 3 6.40 19.2%] 19.2%] Grandfathered
| 116 S&E Charge 5 28.50 19.2% 19.2%! Grandfathered
17 |Minimum Charge, per system 19.2%) 10.2%)
18 19.2% 19.2%
19| dary Location {no ‘ CG}) 19.2%| 19.2%
0 | - 30 station min. at each primary and sacondary iocati 19.2% 19.2%
21| -Main Stafion On Frem GE242A2c |115NC 3 825 19.2%] 19,5%] Grandfathered  Termination Charge $14.900
127 STL 3 14.65 19,2%| 19.2%] Grandfathered  Each 30
23] -F Main Station On Prem RST $ 20.50 19.2% 19.2% G ed
124 -Main Station OF Prem 11SNC $ €.25 19.2% 19.2%| Grandf ed
1551 DPS 3 0.55 10.2%] 19.2% Grandfathered
126} - Restricted Main Station Off Prem . DPR $ 6.40 19.2%) 19.2%|G f dt
127 | S&E Charge $ 28.50 19.2% 19,2%]| Grandfathered
12, - Slaton Additive 1LVFS 3 4.00 [ 0.80 19.2%| 19,2% Grandfathered
724 |Minimum Charga, pes sysiem 19.2% 19.2%
130 19.2% 19.2%)|
(731 {Priwiaiy Locetion T Mara of Opifonal Exchangs Bvc Ares [GE 2.6.1 5% 105%
132 { - Served by Local Exchange Service * 19.2%) 19.2%/Grandfathered “Applicable Tariff Rates
133 | - Served by Optional Exchange Service, per main station ZZOSL $ 3.85 19.2%! 19.2%| Grandfathered
134 19,2%)| 19.2%|
135 | Secandary Lecation in Metro or Optional Exchange Svg Area 19,2%)| 19.2%
136 | - Served by Local Exchange Service * 10.2%] 19.2%| Grandfathered *Applicable Tariff Rates
137 | - Served by Optional Exchange Service, per main station 22051 5 3.65 19.2% 19.2%|Grandfathered
133 | 19.5% 192%]
139 Plus 3.80 per station per mile or fraction therecf. 1LVFS 19.2% 19.2%
140 Minirmuen mileage charge charge, per station Is $4 1LVFS 19.2%)| 19.2%
41 19.2%| 18.2%)
42 |Extended Area Service Asrangement 19.7% 19.2%]
1 - Primary Location * 19.2% 19.2%]|G f ed  * Applicable Tariff Ratas
["334 | - Secondary Localion (i 5ame exchange as primaly 1oca) ’ o2 02V Grandiathered  © AppicabIE 1arM Rates
745 | - Sécondary Location {located In different axchange, 16.2%) 19.2%
"746 | of Extended Area Service Camplex, than primary loca) 192% 18.2%]
147 -+ 80 per station, per mile or fraction therecf. 1LVFS 19.2%) 19.2%
148 - Minimum mileage charge, per stafion is $4 1LVFS 19.2% 19.2%]
349 | 19.2%)| 19.2%]
150 [Optional Sarvice Artang 19.2%) 197%)
151 [TieLing Term GE271.C2 19.2%] 19.2%
152 | - with oper!CO Access, each TLL $ 7700($ 53.26 18.2%| 19.2%| Grandfathered
T53] SAE Charge $ 6.75 0.2 19.2%|Grandfathared
754 | - without oper/CO Access, sach TLN E 6545 3 53.25 19.2% 19.2% Grandfatherad
155 | S&E Charge 3 6.75 19.2%)| 19.2%| Grandfathered
(756 | - Adv. P.. Term, each GEZ.7.1.02 (PLS 5 143505 38.25 19.2%)  19.0% Grandfathered
T57| SAE Charge 5 875 192%) 19.2% Grendleihered
58] Sanice Esl. Charge 3 540.00 19.2%] _ 10.0%)| Grandiathered
15G | - Out WATS Temm,, each GE2.7.2 WLA § 15.35 | § 50.00 18.2%) 19.2%|Grandfathered
160 | SAE Charge $ 6.76 19.2%) 19.2%)|Grandfathered
3 8.7%  192%
B2 [Network Access T 19.2% 19.2%|
53 | - D@ Accass Term, sach GEZ.7.301 91 $ 62901 § 53.25 19.7 19.2%] Grandfathered
164 | SAKE Charge $ 6.75 19.2%) 19.2%]| Grandfathered
7165 | - Manual Term, each [ [ 324018 65,00 10.2%| 19.2% Grandfathered
TG | GAE Charge 3 6.75 19.2%)]  19.2%|Grandiathered
167 19.2%) 19.2%,
766 | Net Access Term (Cenirex} GE 2.7.3.0.2 19.2%)| 19.2%

Whare the tariff and thia matrix corfiici on sarvice name, cits, USOC of etaii price, mieTin the warf.

For ratas that an cross-refarenced In the tariff, see individual tariff saction.
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APPENDI

X - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B C E F G H F) [ L M
SWET MSSOURI SWBT Retall SWBT Wholesale
1 Price L Offared Discount
Missouri Tariff Service 7
Cite (Nams, Monthly Charge/ Non—J Per Use Minute Message | Mitaage Nose
2 ] SWET Seyvice Name Sact, Para) usoc Recurring Recurig Charge Charge Charge | Chargs | Reeuming | Recurring Comments
169 | - Dial Access Term (C1X] 1 I T 10.2%) T6.0%|
701 with multitevel actess [ B3 §$ 0205 160.50] 192%  19.2%|Grandfathered
71 [ - Servica and Equipment Changes | B 6.75 | 10.2%] 10.2%[6 d
72| without multigvel access DKC H 8300 [§ 15000 9%, 102 GaEndiathered
.1 173 ] - Senvice and Equiprant Charges |3 6.75 19.2%) 19.2%][Gi d
74 | - Manual Access [BR1 5 3610 1§ 50.00 19.5%) 15.2%) Grandfathered
75 | - Service and Equipment Charges 3 875 T8.2%) 19.2%)|Grandfathered
76 | - Attendant Ar t GE2.7.3D.3 |DKR $ 1940 [ § 25.00 19. 0 2% Grandiathered
177 | - Service and Equipment Charges $ 675 16.2% 10.7%;{ Grandiathered
178 18 102%
170 |Cptional Featares 1 19.2%] 10.2%]
180 | - Additional |Isied ¥ group GE 2.5 |- i 19.2%] 19.2%
i Ind Group up to 500 FERZ §  218.20 1 19.2%) 70.2% Grandfatherod
152 | S&E Charge $ 9.50 16.2% 10.2%)| Grandf d
183 ] 2nd Group over 500 (PEXD §  w2r20 18.2%) 19.2%)| Grandfathered
T84 | SAE Charge [E3 9.50 9.2%; 10.7%j Grendfathered ﬁ
785 | 3 Group up to 500 LPSX2 ¥ 36825 | 19.2%) 10 2% Grandfathered
i SAE Charge 3 9.50 T0.2%, 10.2%; Grandfy d
187 | ad Group over 500 LPSX3 $ 61555 197 B IRG yereg
[186] SAE Charge 3 5.50 T02% —_ 19.0% Grandfathered ]
183 | ath Group up to 500 LPGXZ 47555 T02%  182% fahered
[TO0] SEE Charge E 0.50 192%) 10.2%) Grandiathered
191 | 4th Group over 500 [~ LPGX3 79490 | 9. 15.3%)| Grandfathered
q S3E Charge ! I3 950 19.2%) 19.2%]| Grandfathered
153 | 5th Group un to 500 LPHXZ § 62335 I 18.2%] 19.2%; Grandf: d
1 S&E Charge i 3 950 i 19.2%| 10.2%| Grandfathered
755 | 5th Group over 500 |[PHX3 [§ 101285 |~ 192% _T9.2% Grendiatherad
756 | S&E Charge 5 950 T 52% __ 19.0% Grandleihered
G§7 | - Attendant Gonferenca Amangement GE29.1 RKT § 17745 $% 4.00 [ 18.2%! 19.2%) Grandfathered
T08] S4E Chage $ 678 T6.0% 19.2%|Grandfahered B
189 - Atiandant Control of Fadiites TGG $ 470 % 1650 19.2%] 19 2% Grandfainered
2 S&E Charge 3 675 197%, 19, 7% Grandtaiheren
701] \netthove Chg. 3 4500 19.2% __ 10.2% Grandfathered
W - Additional key control TGD $ 4705 15.00 192%] 19.2%{ Grandfaiherad
SEE Charge IES 875 19.2% 19.2%|Grandfathered
204 _InsuMova Chy, $ 45.00 16.2%] 10.2%(G red
205 | - Auto Callback T 19.2%] 19.2%)
J06] Comman Equipment TAaCY 1) 3505 160.00] I 19.2% 18.2%| Grandfathered
707] SHE Charga [ $ 675 1 9.2%) 19.2%)| Grandiathered
(208 | SEC T _{ § 470.00 192%|  19.2% Grandfathered
206 Per Main Station SAK 3 250 [ § 400 19.2%) 15.2%) Grandfathered
210 S&E Charge 3 B.75 19.2%)| 19.2% Grandfatherad
T1[-ARS GE29.1 19.2%) 167%
F1Z] Common CHuip., per arp. GEZEIA _ JART $ BEO[S 35.00 19.2%) 19.2%| Grandlathered
21 SBE Charge $ 6.75 19.2% 19.2%| Grandfathered
714| Gervice Establishment Charge $  1.650.00 19.2%) 192%|Grandfathered
1 Fac. tem. in patterns, EACH ARS ] 035 % 55.00 19,2%] 19.2%|Grandiathereq
716] S&E Chame 1 $ 875 | 19.2%) 19.2%| Grandfathered
517 | - Route Sel. Patterns ] | 18.2%] 16.2%)
21 by NPA, wiroute to: GE2.8.1.A1 19.2%; 10.2%|
ST~ Teiecom. network, per pat. GE26.1A1a |ARD 3 35018 75.00 i 16.2%  16.2%|Grandfathered
50| GAE Charge ] 675 R 19.2% 19.2%| Grandfathered
327| - Dverflow tone, per pat. GE2.8.1.A1b |ARG ] 670 % 75.00 | 19.2% 16 3%| Grandfathered
292| S4E Charge § 6.75 _E_ 19,2% 19.2%|G a
- Roule Sel. Patterns 19.2%; 19.2%]
53 |Ty NPA & CO Code route fo: | 10.2%  10.2%)

Vihere the tarii and this matsix confil en saniee name, cite, USOC or retail price, refar to the tasiff.

For ratss that ar crosa-refaranced in tho tarfl, ase individual taniff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

{ | A B | [5 E F G H 1 J K | L
SWET MISSOUR] SWBT Relal SWAT Whalesals
1 Price QOffered Discount
Missourf Tadiff Service
Cite {Name, Monthly Charge/ Non- Per Use Minute Message | Mileage Non-
2 | SWET Service Name Sect, Para) Usoc Recurring Recurrig Charge Charge Charge | Charge | Recurring | Recuming Cc
225 | - Telecom. network per pat._ GEZ2.8.1.A2a |ARH [ 585 % 16000 T D.2%] 5.2 %|Grandiaihered
S3E Charge § 8.75 10.2%) 19.2%|Grandfathered
227 | - Overflow Tone, per pat. GE 28.1.A.2b |ARK 5 EEE 160.00 19.2% 19.2%| Grandfatherad
220 | SBE Charge 5 6.75 19.3% 19.2%| Grandiathered
229 | - Add/deleta codes within GE2.9.1.8.1 T8.2%] 19.2%]

230 | sama pattem, per pattem [ 55.00 18.2%| 19.2%!Grandiathered
231 | S&E Charge s 6.75 19.2%] 19.2%|Grandfathered
232 | - Change overfiow from tong GE2.9.1.6.2 19.2%] 19.2%]

33| to networkivisa-versa $ 55.00 19.2% 19.2%]| Grandfathered

| 234 | S&E Charge $ 6.75 19.2% 19.2%|Grandfathered
235 |ARS 19.2%) 183%)
236 | - Tape sum. per occasion GE2.8.1 19.2% 19.2%)

237 1st 10,000 calls ARXTP N 5 . 1,350.00 18.2% 19.2%| Grandfathered
238 | S&E Charge 5 678 18.2%] 19 2%|Grandiathered
739 | _Each additional 1000 calls 3 3850 8.2% 19 2%|Grandfaihered
240 16.2%] 19.2%]

231 | - Manual inpat, per GE2.9.1 19.2%] 19.5%)

242 | 15t 10,000 calls ARXMP 5 1,200.00 19.2% 18.2%| Grandfathered
243 SEE Charge 5 6.75 18.2%, 19,2%]| Grandfathered
244 | Each addilonal 1000 calls g 2375 T0.0%| 18.2%|Granofathered

245 |Busy Var. Tie Trunks GE20.1 19.2% 1555,

740 | - per system B24 E) 3751% 3075 10.2%) 19.2%)| Grardfathered
247 | S8ECharge E] 6.75 19.2%] 19.7%[Grandfathered
248 | - per frunk B25 $ 0.75 19.2% 19.2%]| Grandfathered
| 240 | S&E Charga 5 6.75 10.2%] 19.2%]| Grandlathered

250 |Call Forwanding-Busy Line 18.2%) 19,0%]

251 | - per station EGG $ X 430 1925 19.2%| Grandtathered
752] S&E Charge 5 6.76 19.2%] 19.2%| Grandfathered

[ 753 |Call Ferwarding-Dant_ Answar 18.2%) 19.2%]

[DE4 ] - per station ESG s 140§ 4.0 18.2% 19.3%]|Grandiathered

E S&E Cherga $ 6.75 19.2%) 15.2%| Grandfathered
256 | - Changa Ringlng Gyde 3 675 12.2%, 19.2%, Grandigtnered
257 JCall Forwarding Over Private 19.2%| 19.2%|

258 |Fadiities 1955 19.2%|
759 | - Common Equipment, per system EAY $ EXCAE 150 19.2%] 19.2%%| Grandfathered

260 | S&E Charge 5 6.75 19.2%] 19.2%)| Grandf d

[281] SEC 3 39900 19 F% 18.2% Grandfathered

[ 567 | - Per Main Station —\EAF 3 380( % 150 T52% 19.2%] Grandfathared

[ 763 | S&E Charge 5 6.75 19.2%) 19.2% Grendfathared
284 | - Reminder Ring. per station 19.2%] 19.2%]

[265| S&ECharge 3 6.75 10.2%] 19.2%| Grandfathered

"766 |Gl Forwarding-Variable 18 2%/ 19.2%]

[267 | - per station EAT $ 030 % 4.00 19.2% 19.2%)| Grandfathered

[268] SBE Charge 3 6.75 19.2%) 19.2%]| Grandfathered

360 | Call Hold/Cali Pick Up 19.2%) 10.2%,

270 | - per station —_[EAZ 5 0.65 |3 400 13.5%) 19.5%[Grendfzthered
271| S&E Charge $ 6.75 19.2%l 19.2%|Grardfathered
272 [call Transfer All Calls, 18.2%) 19.2%
273 |Consultation Gall All Cails 19.2% 16.2%)

[Z74 |and >-Way Calling 15.2% 182%]

7575 | - per 100 stations E2H [3 46.80 19.2%) 18.2%]| Grandfathered
776] SBE Charge 5 6.75 16.2% 19.2%| Grandfatherad

Wil 19.2%] 19.2%

578 [Cancel CIW, per 5v5 [3 104.50 19.2%| 10.2%)| Grandfaihered
279 [Call Waiting-T ] 19.2% 19.2%

7580 | - per station ESX $ 085 % 400 19.2% T8 2% Grandf.

Witysse five tariff and this matrix confict on sandca name, cite, USCOC ot oatal! prica, rafar to the lacff,

For rates (hat 8% crosswafaranced In the tarifl, se# individual tarff saction.
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APPENDEX - SERVICES / PRICING EXHIBIT & -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B c E F G H 1 J K_ | L M
SWET MISSOUR! SWBT Relal) SWET Wholesale
1 Price Offered Discount _
|Missouri Tanff Semvice
Cite (Name, Monthly Charge/ Non- Per Use Minute Message | Milsage Non-
2 | SWAT Service Name Sect Para) Usoc Recuring Racurig Chargs Charge Charge | Charge | Recuring | Recuming Ci
T S&E Charge 1 3 6.7 10.2% __ 19.2%) Granglathered
252 |Cancel C/W, per sys | 3 104.50 19.2%] 18.2% Grandiaihered
283 | Call WaitingIntragioup 10.2% 19.3%]
284 - per system EGN $ 12518 4.00 , 16,2%) 16.2%| Grandfathered :
85 | - per statian EEN $ 12518 400 N 19.2% 19.2%]Grandfatherad
286 | S&E Chamge | $ 6.75 | 192%] 15.2%| Grandfathered
267 | Call Watting-Originatl T 19.55] 19.2%
[ 288 | m station i ESZ 5 020§ 4.00 1623%) 10.2%] f d
269 | S8E Charge I B 5.75 1 102, 19.2% Grendiathered 1
Cireis riur, per term. | EHEB 5 06078 400 T 19.2%) 19.3%| Grandfathered
201 ] SEZE Charge ! E 6.75 f 18 18.2%, Crendiahensd
2 {Code Call Actess Arrangement | CCX § - 686018 TA75 | ] 19.2% 19.2%] dr: d
203 | SZECharge | 5 676 | | | 19.2%] 18.2%]| Grandfathered
554 |Confarenca Calling Artangement . ! EMC § 1123018 4.00 | | { 18.2%) 16.3%| Grandfathersd
205] S&ECharge [ 5 675 | I 1 ] 192% 19.2%]| Grandfathered 1
205 JConterence Caliing Sta. Lins A [ EAN H ant | i 1 6% 19.2%) Grandfathered
207 | S&E Charge | § 6.75 | ] [ 18.2%) 19.2%| Grandfathered
298 |Dial Call Walting per line I EBC s 025§ 4.00 [ f T9.2% 18.2%| Grandfathered
793 | SEE Chamge E 6.75 | { 1 19.2% 15.2%]| GrandF: d
300 |Dial thru Attendant, per focation THD $ 1008 0.25] 1 19.2%) 16.2%|Grandfathered
301 | S8ECharge ) 675 i 19.2%] 18.2%| Grandfathered
302 |Dictafion Access RC3 $ 3840 T 192% 18.2%| Grandfathered
303 | Directed call pickup T | 18.2%] T6.2%)
04 | —per staticn DMA K 0051 % 0.50 | 18.2%] 19.2%|Grandfathered
05| SBE | § 675 | 180%) 49.2%| Grandfatnered
7306 | Dist. ringing/Calf I 1 182%  16.2% :l
307 |WaitingTone ! 19.2%] 19.2%]
200 | - Comm Egquipment DRA 3 195515 180.00 19.2%|  10.2%|Grandiathered
309] S&E Charge 1 3 6.75 19,2%] 10.2%] Grandf; ‘]
0] SEC 5 120.00 19.5% _ 19.2%|Grandfathered
7| - Class B Ringing Tone, per stafion BRT $ 150 [ % 4.00 19.2%] 19.2%| Grandfathered
2] SE&E Charge H 675 18.2 18.2% Grandiathered
313 - Class C Tone, per station oDT $ 1.50 [ $ 4.00 T 19.2%| 19.2%j Grandfathered
314| equipped wiCW-uriginaling or Dial Call Waiting
151 S&E Chame 6.75 19.2%) 19.2% | Grandfathered
-~ Class C Ringing Tone 19.2%! 19.2%
T per preemipt. SCAN temt CCR 3 670§ 1.756 15.2% 79.2%| Grandfatherad
518 ] S&E Charge 5 6.75 19.2%) 19.2%] Granafathered ]
116 I 192%) 18.2%
550 |ELECTRIC TANDEM SWITCHING 16.2%] 182%]
321 | - ARS-Deluxe GE 28.1.C.1 167 18.2%;
3 Tommon Equipment GE29.1.C.1_|ASH 3 16225 |5 130000 19.2%) 18.2% Grandfathered
323 | S&E Charge 5 6.75 19.2% 19.2% Grandlathered
3741 Gervice Estabichment Lharge §  3550.00 19.2%) 16.2%| Grandiathered 1
32 - Rouis Seieciion Patier *I 19.3%] 15.2%]
o per Faciliy 5] 3 5 WA 19.2% Crandiaihered
Q 127 | SAE Charge 3 6.75 19.2%] 19.2%| Grandfathered
326 | - By NPA Code ASK 5 28618 %25 }_ 19.2%|  10.2%|Grandfathersd
Q 320 | S&E Charge E 6.75 19.5% 19.2% Grandfathered
o T30 | - By NPA Codes 8 CO Codes E50 3 5751% 108.60 102 19 3% Grandiathered
331] S&E Charge [3 6.75 | 18.7%] 19.2%|Grangfathered
'.n 332 | - Anangement for additional pattem 19.2% 19.2%|
w 35| grovps for Timeof-Day Rig ASZ $ 745§ 266.00 15.2%] 19.2%| Grandfathered
3 S&E Charge 3 6,75 18.2%) 19.9% Grangfathered ]
335 |Addilions and Changes T 152% 192%]
336 | - Additions, deletions, | 19,2%] 19.2%]
Where the tariff and this matrix conflict on sarvice name, cits, USOC or retail price, refer to tha tanff.
For ratag that am gross-naferenced in the tariff, ase Individual tariff section.
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B C E F G H 1 1 % ] L [
SWET MISSCURI SWBT Retall SWBT Wholesale
1 Price Offered Discount
Missour Tarff Service
Cita (Nama, Mocdhty Chargel Non- PerUse Minute Message | Mitsage Hon-
2 | SWBT Sarvice Nams Sect, Para) usoe Recurring Recurrig Charge Charge Charge | Charge | Recuming | Recurring Comments

337 | changes, per pattern RCHAP 5 26.25 19.2% 70.2%; Grandiathered

| 338 | SEE Charge 3 675 18.2% __19.2% Grandfathered

55 | - Adaional patterns 10.2% 19.2%
140 | - Additions/delstions of a 19.2%| 19.2%)

341 Tachity 1o exist, roite 182% 16.2%) dizthered

T2 | - Addionsicharges In NPA or CO 19.2%; 193,

143 | Code, per code, per pattem RCHAC [ 20.25 19.2%) 19,2% Grandfathered
144 | S&E Charge $ (%] 19.2% 19.2%) Grandfaihered

345 | - Additions/deletions/changes 19.2%) 19.2%]

346 | Tor ime-of-day routing Infervals RCHAT 3 32.00 15.2%)| 19.2%!Grandfathered
347 | SE&ECharge 5 6.75 10.2%| 19.2%]Grandfathered
348 10.2%] 18.2%)

342 | - Customer Adm, & Controt . ) GE2.91.C2 - - - 19.2% 102%,

250} - Common Equipment . CAX $§ 60965 865,00 19.2%) 19.2%| Grandfathered
1| S&E Charge E 8.75 18.2%) 10.2%| Grandfathered
2| Service Estabilshment Charge § 461,00 19.2% 10.2%)] Grandiathered
3 | - Fac, Adm. & Gontral Com. Ea, FAZ § 15295 % 17500 B2% 19.2% Grandiathered

54 | S&E Chage $ 5.75 18.2% 19.2%| Grendfathered

355 | Service Establishment Charge $ 3,150.00 T4.2% 19,25 Grandfathered

56 | - Traffic Data to Customer 19.2%) 19.2%)|

357 | Gomincn Ecuipment _\"F?TA § 145803 184,50 19.2% 19.2%]| Granc d

{358 | SAE Charge 3 8.75 19 7% 19.2%]| Grandlathered
G | Service Establishment Charpe §__ 5,900.00 19.2% 18.3%)| Grandfathered

360 | - per queus equippad PTU $ 195§ 43.25 19.2%)| 19.2%| Grandfathered

7] SAE Charge H 6.75 18.2%] 19.2%|Grandfaihered
2 | - per facility group equipped PTY $ 500 S 4325 18.2% 19.2%| Grandfathered
63| SAE Chage 5 6.75 10.2%) 10.2%) Grandfathered

364 | - 212A DATAPHONE Data Set, sach D2C ] 35.35 | & 4525 192 10.2%) | Grandiathered

365 | SAE Charge H 6.75 15.2%] 19.2%|Grandfathered

7366 | - DELUXE QUEUING GE2.81.C.3 10.2% 19.2%

67 | - Common Equipment abc $ 7160 | § 264,50 19.2% 18.2% Grandfathered

S&E Charge $ 875 19.2%) 19.2%| Grandfathered

384] Service Estabiishment Charge §  2,000.00 T02%| 19.2%)| Grandfathered

370 ] - Queue 19.2%| 19.2%!

371| - per Facility group QbF 3 0635 73.00 18.2% 19.2%Gi ed

7] SE Charge H 6.5 18.2% 10.3%| Grar d

373 - Queue Siois, of hook 19.2%] 19.2%

374] oueve sict with 16.2% 19.2%)

3751 - Rec. Announcement QDA $ 21.25 182 18 3% Grandfathered

[ 376 S8E Charge 5 675 19.2% 19.2%| Brandfathered

3 - Muslc QDM H 16.70 19.2%] 19.2%)| Grandfathered

78] SAE Charge H [XE T0.2%) 19.2%; Grandfathered

370 - Fong Back Queue Stots QDR 5 10,90 19.2%: 19.2%| Grandfathered

380] S&E Charge 3 6.75 19.2%) 19,2%] Grandfathered

581 | - Recorded Annoancement 16.2%] 19.2%

382| - Common Equipment QDE $ 8110 (% 3875 19.2%! 19.2%] Grandf ] —

3831 BaE Chargs 3 675 100%  19.0%|Grandiathered

354 | - Music-on-Queue oTD $ [EE] 3875 19.2% 19.2%]| Grandfathered

[=85| GBE Charge H 6.75 10.2%] 19.2%, Grandfathered

Tﬁﬁ'i pius chan betwaen CO ed. & music saurca @ prem. 18.2%) 19.2%} applicable P.L, mieaga charge

387 19.2% 19.2%

™38 | - Chenges 19.2%) 18.2%

385 - RBQ fo OFQvice-versa RCHCH E 375 10.2%) 19,2%[Grandfathered

[5G0 GOE Charge 5 6.75 18.2%) 10.2%|Grandf d

357 | -Change in gty of Quaue Slols 19.2%| 19.2%)

[332]  per queve RCHQZ 3 31.76 19.2%) 18.2%) Grandfathered

Whare he tarff and 1his mairix conféict on servce neme, cte, USOC or mial price, mfer tothe tarift.
For rates ihat ars cross-referencad in the tariff, sse indhvidual tatiff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B | C E F G H | J K | L M
SWBT MISSOURI SWBT Hetall SWBT wholesale
1 Prices {ffered Discount
Migsouri Tarff Servica
Cha (Name, Monthly Charge Non- Per Use Minuta Message | Mileage Non-

2 | SWBT Senvice Name Sact, Para) usoc Recuring Regurlg Charge Charge Changs | Charge | Recurring | Recuffing Comments
93} SAE Charge 3 B.75 19.2% 19.2%) Grandfathered
394 | -Change in quaus threshold 19.2%) 19.2%]

1 3851 time, per queye REHOS ¥ 3t.75 18.2%) 16.2%)| Grandiathared
396 SEE Charge 3 6.75 19.2%| 19.2%|Grandfathered

| 397 | "~ Changa in Recorded Announcerment IRCHGA $ X 19.2%) 19.2% Grandfathered
398 | "SRE Charge $ 6.75 18.2%; 19.2%; Grandfathered

355 "~ Ghanga In post queue g, T ez B
490) per queus RCHQS $ 31.75 | | 18.2%] 19.2%| Grandfathered
401] SEE Charge T s 875 T 8.7 19.2%|Grandizthered
402 | 15.2% 16.2%)

3 | - Electronic Tandem Switchl [GE261.C4 |ETX 3 42905 7350 T 19.7% 19.2%| Grandfathered
404 Tis tina Term, EACH ) . | 10.2%) 16.2%]
1705 | SkE Charge | T 3 &75 | 19.3%| " 19.2%Giandfatierad ]
406 | - Faciities Restriciion Levels f L T | 103% 18.2%)
407 | Centrex Station of incoming or | 1 | 19,2%j 19.2%)

(205 |_two-way e ine term EACH GE 2.9.1.C5 |FRKGD K3 0058 450 ! B 18.2% Grandiathered
E FRKGT I 505§ 4.50 18.2%, 10.2%] Grandtathered
41 FRKGZ — |§ 0.05[% 45D i T55%) 19.2%|Grandfathered
11 FRROS $ 0.05]% 25 [ 15.2%, 19.5% Grandfathered
412 FRKDA4 $ 005§ 450 | 19.2%] 18.2%| Grandfathered j

3 FRKOB 5 005 (% 450 i 15.2%, 19.2%) Grandiathered
314 FRKOB § 0.05[% 450 | 19.2%] 19.3%, Grandfathered
FEr FRKO? E] 005 [ % 450 | 15.2%) 19.2%! Grandfatherad
316| SAE Chaige 3 6.75 | 18.2%]  19.2%) Grandfatnered
317 |- Authorization Codes 1974 18.2%

5] Common Equipment AUA $  169.90 (%5 715.00 152%] 10.2%| Grandfainered
419 S&E Cnarge § 6.75 19.2%) 16.2%|Grandfathered
3201 Service Establishmant Charge $ 850090 192%|  19.3% Grandfathered

7| - Authorization Coxes, per 100 ! 1 15.2%]  19.2%
422| codes or fraction thereof AUS $ 165(% 2125 ] T 19.2%) 19.2%) Grandiathered
473 |  S4E Charge $ 6.75 16.2%) 19.2% Grendfathered
424 i 19.2%! 19.2%!
& ~Par raciity temminated I T 19.3% 18.2%)
426 | ARS-D or UN/AAR patfems I 19.2%) 19.2%)

[327] EACH AUF 'S 2.65 192% 10.2%]Grandfainered
356] GAE Cherge | (3 E75 18.2% — 18.2%) Grandfathered
420| - Changes i 15.2%| 18.2%,

330 - Chanpes In FRL per station 1 19.2%) 10.2%)]
431] incoming or two-way ti¢ lins | 18.2%) 19.2%
5 tefmination, EAGH FRKOO 5 450 [ 19.2%) 19.2%) Grandf: d
33 FREO1 $ 4.50 16.2%] 18.2%] Grandfathered
rer: FRROZ 3§ 4.50 19.2%] 10.2% Grandfathered
C FRKO3 $ 4,50 19.2%] 16.2%] Grandfathered
35 FRXGA $ 450 19.2%, 18,2%)| Grandfathered
r 1 FRKOS 3 4.50 [ 18.2%) 18.2% Grandfathered
r e FRKO6 $ 450 | 162% 19.3%j Grandiathered
g FRKO7 ] 450 | 19.2% 19.2%| Grandfathered
A40| SAE Chargs § 6.75 | 19.2%) 19.2%j Grandfathered
341| - Changen a single Auth Code | | 19.2% 19.2%
[“a42]  andlor associated FRL where T i 16.2%] 192%)
FYy Telephone Co $vC orger acivity | ] 19.2% 193%,
3 15 recpired, EACH RCHFA K3 1.50 ] 19.2%| 10.2%] Grandk: d

[4a5] SAE Charge 13 6,75 19.2%)| 19.3%] Grandfathered
345 | - Gilion Message Detall 1 18.2%] 18.2%)

Frozording ta Premi i 18.2%) 9.2%
233] - Central Office Equipment | 19.7%| 19.2%

Whare the tariil and this mairix conflict on sarvice nams, cita, USQG or ratail price, refer 1o the tariff.

For rales that ars ¢f i d In the tariff, see |

| tariff saction,
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APPENDIX - SERVICES f PRICING EXHIBIT A . LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

| ‘ A B C E F < 1 i J K] L M
SWEBY MISSOURI SWBT Retall SWET Wholesale
1 Price ] Offered Discount
Missouri TarifT Servica
Cite {Name, Monthiy Chargef Non- PerUse Minute Message | Mileage Mon-
2 | EWBT Senvice Name Sect, Para) Us0C Recurming Recurrig Charge Charge Chargs Chamge | Recurring | Recufring Commants
GE
449 - Common Equip. EACH 291.06a1 |MOR $ 708.90 | § 327.50 19.2%) 19,2%| Grandfathered
450 — SE Charge § 6.75 T T e2% 19.2% Grandfathered
451 Service Estabil Charge $ 3,850.00 | 19.2% 19.2%| Grandfathered
452] - Per facilly terminated in | 192% 19.2%]
(7531 ARS:D or UMAAR paflems [ [ ie9z% __ 192%
4, when system is equipped for 1 19.2%] 19.2%]
orginating records, EAGH DX 5 535§ 5.00 19.2%) 19.2%| Grandfathered
456 S&E Charge | 'S 6.75 ] 19.2%! 18.2%| Grandfathered

(357 | - Pertis line f2Cilty eoupped I l_ 192%  193%

458 for terminating records, EACH |MET $ 050 1% 5.00 19.2%] 18.2%|G fathered

45! S&E Charge | 3 6.75 19.2% 19.2%| Grandfathered
] - 201C DataPhena Pata Set ) | 19.2%) 19.2%)|

461 EACH - 24+ £ 5466 | § 95.25 19.2% 18.2%|Grandfathered

452 | SBE Charge ¥ 675 1 T02%]  19.2% Grandfatherod
3 | - Station Messaga Detalt 1 ] 18.2 18.2%]

4 Recording 1o Premises | [ 18.2%] 19.2%]

465] - Additions and Changes ! T EERZA 1929
5] - SMDR-P records- T 19.2% 15.2%]

467  change from recording completed 1 18.2%)| 19.2%

468 calls only 10 calls attempled | 15.2%) 19.2%)

469  or vice versa, per system RCHMC 1§ 19.00 16.2 12.2%] Grandfathered

70 BAE Ghame 5 6.75 19.2% 19.2%]| Grandfathered

471 - Change In status of 2l 16.2" 18.2%;

A staflon Unes In M. 1 ESS 19.5% 19.2%)

47 custemer group of Individual | 1672 19.5%)

474, Tacilify from ‘vecords-not- ] 182%]  19.2%

475 required’ to ‘records-required’ RCHMF | $ 2.50 19.2%) 19.2%] Grandfathered

76| SBE Chage % 875 10.7% 19.2% f d

477 18.2%) 19.2%| Grandfathered

478 1 - Unifortn Numbering/ 19.2% 19.2%

479 ] Autornatic A Routing | | 19.2%] 19.2%|

4801 - Commom Equipment GEZ.81.CT Ul % 414,80 | § 1,500.00 19.2% 19.2%] Grandfathered

[487]  SSE Charge [ N 5 8.75 T 10.2%  19.2%|Grandiathered

2 Service Establishment Charge ! [ 7.050.00 19.2%) 19.2%| Grandfathered
7383 | - Route Satection Patterns i 19.2%) 15.2%]| Grandfathered

84 | - Per DNJAAR patiemn URP 5 EXEE 2625 | 19.2% 19.2% Grandfathered

5 S&E Charge B 5.75 19.2% 18.2%] Grandfathersd

386 | - Per fie line temminated in 1 19.2% 19.2%

7 UNJAAR andior ARSD 19.2% 19.2%; ]
I ) ONF 5 748 OO e Crandaherd
"833)  SGE Chage $ 6.75 18.2%) 10.2%{ Grandfathered

90 - Per facility for Automatic 19.2%; 9.2%
491 Overflow 10 TDD UNOD $ 4540 | & 6,75 19.2%] 19.2%)| Grandfathered
Ho2]  SBE Charge 3 .75 192% 19.9%| Grandtathered
a9 19,2%) 19.2%
4! - Additions and Changes 16.2% 19.2"
7051 - Additons, delefigns of 19.2% 10.2%,
306 ]  changes of routes or 19.3%] 15.2%]
307 associated FRL's in existing 19.2%)] 19.2%

498  pattems, per pattem RCHUP § 26,25 I 19.2%] 19.2%] Grandfaihered
409 S&E Charge 3 8.75 19.2%] 19. 2% Grandt: d
500 - Additions of pattems, | 19.7% 19.2%,

507 per pattem § 34518 2%6.25 19.2%) 19.2%)} Grandfathered

I 502| _ S&E Charge i HE K3 6.75 19.7% 19.2% Grandlathered
E03] - Addition or delgtion of 2 | | | 19.2%) 19.2%

Wher the tariff and this matrix confiict on sesvice nama, cile, USOE or retalt price, rafer to the tarfff.
For rates that and cross-rsfersncad in the tariff, sea Individual taniff section,
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B C __E F G H | J K [ L M
SWBT MISSOURI SWBT Retail SWBT Wholesala
1 Prica Offered Discount
Missouri Tariff Service:
Cite {Nama, Monthly Charge/ Non- Per Use Minute Message | Mieage Non-
2 | SWBT Service Name Sect, Para) USoC Recurring Recurrlg Charge Charge Charge | Charge | Recurming | Racuiting Camnments
[504]  Taaility to an existing route 19.2%) 19.2% Grandfatherad
505 - Additiens or ges in 19.2%| 19.2%
5061 ‘on-network location code 15.2%] 19.2%)
507 Touting, per code "FCHUC 5 32.00 19.2% 19.2%) Grandfathered
| 508 | S&E Charge R | $ 6.75 19.2% 19.2%] Grandfathered
508 | - Flaxible p Call Restriction 19.2%) 19.2%;
{ Per one 0f group of station [ 18.2% 19.2

1 lines activated by the same 19.2%| 18.2%

12 arrangemeant GE 2.9.1 FRG [] 275§ 0.25 19.2% 19.2%] Grandfathered
513 S&E Charge [ 6.75 19.2% 19.2%!{ Grancfatheraed
514] - per station FRA 3 0.05 19.2% 19.2%| Grandf; d
818 S&E Charge $ B8.75 18.2%, 19.2%) Grandfathered

16 |Cutgaing Trimk Queving . - ) ) 19.2%] 19.2%)|

17 [WATS - Phase | - 19.2% 19.2%|

18 | - Common Equipment, EACH oTQ $ 5465 % 240.00 19.2% 19.2%)] Grandfathered

579 | “54E Charage 3 6.75 16.2% 19.2%! Grandfathered
5 - Queus, EACH QTT [ 335§ 45.00 19.2% 19.2%| Grandfathered
521} S&E Charge $ 6.75 19.2% 19.2%{ G s d
522 | - Queue Slot, EACH oTu $ 48301 % 20.00 18.2% 19.2%)| Grandfathered
523 | S&E Charga $ 6.75 19.2% 16.2%)| Grandfathered
524 19,2%) 19.2%|
525 [Optional Features 19.2% 19.2%

5 . Attendarit Key Controt 19.2% 19.2%
527 | Common Equipment 19.2% 19.2%!
£28 | - InhibH (nflow, EACH OTA % 285 19.2% 19.2%| Grandf; "]

[525] SGE Chamgs 5 6.75 19.2% 19.2%] Grandiatherad

530 - \nhibit Outfiow, EAGH COTB $ 26858 1.25 19.2% 19,2%| Grandfathered
53 S&E Charge $ 6.75 18.2%| 19.2%]| Grandfathered

32 | - Control Channel, EACH 19.2%) 19.2%| Grandlathered  Apply changes as Specified in
HAT 19.2%| 10.2%]|Grandfathered  Private Line Tariff
534 | - Changes and Rearrangements 19.2% 10.2%|
535 | - Common Equipment 3 90.00 19.2%| 19.2%|Grandfathered
536 SE&E Charge $ 6.75 19.2%| 19.2%]Grandfathered
537 19.2%; 18.2%,

:8 | - Cuantity of Queue Slots, EACH % 90.00 18.2%] 19.2%|Gi od

39 S&E Charga 3 6.76 19.2%| 19,2%| Grandfathered

540 | - Gueus Threshold Time Limit 3 90.00 19.2%| 19,2%] Grandfathered
541 S&E Charge 3 6.75 19.2%) 19.2%| Grandfath
42| - Innin inhitw, EACH 5 ] 16.2% 79.2%) Granclathared
543 S&E Charge $ 6.75 16.2% 18.2%j G od
544 | - Inhibit Dutilow, EACH $ 90.00 19.2%] 19.2%| Grandfathered
45 S&E Charge 3 6.75 19.2%) 19.2%{G od
461 - Sience o0 Queus E 55.00 18.2% 158.2% Grandfathared
7 S&E Charge E3 B.75 19.2% 19.2%]| Grandfathered
= Change In Qverflow Amangemnt NRCOF [3 90.00 19.2% 19.2%)| Grandfathered

'E4G|  G4E Charge E3 6.7 19.7% 19,2%] Grandiathered
550 | - Prority, per station NRCOP $ 4.00 19.2%| 19.2%(Gi 17 ed
55 S&E Chargg $ 6.75 19.2%| 19.2%]| Grandfathered

527 ] 18.2% 18.2%)

ﬁ Paging Access Arrangemeant 55N E3 28.80 19.2%| 19.2%)| Grandfathered
554 62%___ 192%

_5334 Prefarantial Hunt, per st EHa $ 13518 400 19.2¢ 19.2%]| Grandfathered

["E56| S&E Charge $ 6.75 19.2% 19,2%|Grandiathered

"'5? 19.2% 19.2%)|
%58 |Remote Access Capability 18.2% 19.2%)

19.2%| 19.2%)|

550 | - Commen Equipment

Whasa the tariff and this matrix conflict o ssrvice name, cite, USQC or ratail price, refar to 1ha tariff.
For ratas that are cross-rafarenced in the ariff, see individual tanff ssctian.
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APPENDIX . SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A 1 B C E F G H 1 J K L M
SWET MISSOURI SWEY Retal SWBT Wholesaln
1 Price Offered Discount
[Missour! Terifs Senice
Cite (Nama, Manthly Charge/ Non- Per Use Minute Messags | Mileage Non-
. 2 | SWBT Service Name Sedt, Para) usoc Regurting Recurig Chamme Charge Charge | Charge | Recuning | Recurming Comments
560 | per Remota Access path RAUCX 3 4085 [ § 400 —1 19.2% 19.2%) Grandiathered
5611 S&E Change 5 615 — 19.2% 19.2%|G &d
562] - Changes I 19.2% 19.2%
563 - To changa or delate security 10.2% 19.2%
5641 accass code, per Remote N 19.2%; 19.2%]
5651 Accass Palh ¥ 400 i 192% — 19.2% Grandfathered
E3 | 19.2%  102%]
[ 567 [Hamota Tast Verfication System ] T 185% 1o
568 | - Per system XK 37 10000 % 90000 l 15.2% 19.2%] Grandfativered
[ 5601 SRE Charge £ 875 T 19.2%  10.2% Grandfathered
570 Senice Establishment Charge % 1,300.00 19.2%] 18.2%| Grandfathered )
571 | - Per station aranged 10 fest SXT 5 4.00 19.2% 19.2%'§randfam=rnd
572 SEE Charge 5 675 T9.7%] 19.2%)| Grandfathered ]
RT3 |Selecied G Contoh 192%  19.0%
574 |of Faciifies 192%] 192
575 | - Corman Cquipment, per sysiemn SFY 5 2453 51.00 19.2%] 18.2%) Grandfathered
76| SAE Charge ¥ 615 18 18 2% Grandfathered
77 | - Access Denfal, per 19.2%] 19.2%]
78| _faciity group denied SFF L 585 16.75 19.2%] 19.2%| Grandfatherad
75| S&E Charge 5 675 19.2% 19.2%)| Giandfathered
580 1T 15.2%) 19.25]
531 |Simplified Messags Desk Interface 19.7% 19.2%]
582 [ - Per system AL 01.00 ([§ 37350 18.2%| 18,29 Grandfathered
(583 S&E Charge L BN ¥ $.78 19.2%] 15.2%) Grandiathered
7564 | E Par station arrapged to ] 19.2% i
585 access ther ga desk AN T 400 153%] 19.2% G ed
586] S&ECharpe | I 3 6.75 ] 19.2%] 19.2%| Grandfatherad
367 |Speed Caling - Six Codes | ! T 19.2%| 192%_
588 | - Per speed cg amagmm EST 1_3— [EDL] 0.50 19.2% 19.2%| Grandiathered
589 | SAE Charge £ 6.75 19.2% 19.2%| Grandfathered
TG0 | Speed Calling - Six Codes ] 19.2%] 19.2%
551 | - Per spaed cig arngmnt ESTCE ¥ 030§ .50 19.2% " 10.3%|Grandiathered
502 SAE Charge 5 675 1925 19.2%|Grandtatherad
G T 19.2%) 19.2%)|
534 | Speed Caling - 30 Codes N 19.2%] 192
95 | - Per speed calling atrangement ESF [ 12078 .50 16.5%) 19.2%Gmndfathered
=55 SEE Charge $ 575 oo 192 Grandtathered
(507 {Speed Caliing - 30 Codes 19.2%) 192%]
538 | - Per spaed calling amangement FC3 5 126§ 050 19.2% 19 2% Grarvifathered
505 | SGECharge 3 6.75 19.2%) 19.2%|Grandfathered
500 102%  18.2%)
50t Speed Caling Access T | T 182% 0.2%
607 - Per siilon Tine E3G 5 0.25 T 9% 1927%|Giantiaered B
803 ] SKE Charge $ 5.75 | 19.2% 19.2%| Grandfathered ]
52| Spi Service Offefng 19.2“7.‘_ REFL
@ - Per addi commion tock, EACH 3 H 880 | § 120.00 | 13.2%] 19.7%Grandiathered
506] S&E Charge 3 675 | 19.2% 19.2%)| Grandfathered
E:I; T 18.2%) 19.2%]
504 | Sta Dial Code Screen, 19.2%) 1§.2%] ]
500 [per sta. eqipped, each SCR 3 0.15 192%) 19.2%| Grandfatherad
510 |S8E LI 6.756 19.2%; 19 2% Granftathierad
B13 |Sareening Aot |, ] 1875, 19.2%
Z |Per group of stations SCw 3 65.05 19.2% 19.2%| Grandtathiered
T3156E 3 B.75 19.2%) 19.2%]| Grandfathered
["674 JPer NPA, each §cY 15 330 10.2% 19.5%|Grandfathered
515 | SGE ] 5 875 R 192 15.2%| Grandrathered ]

Whass (he 1ariff and this matrix conflict an service name, cite, LISCG of ratall prica, refar {o the tariff.

Far rates thal are coga-eferenced in the iariff, sée individual tarfff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B 1 C E F | [£] H [ J K T L M
SWET MISSOURT SWBT Retal — GWEBT Whalesale
1 Price Offered Discount
Misscurl Tariff Senvice
Cita (Mama, Monthiy Chamgel Noa- | PerUse finuts Milsage Non-

2 | SWBT Service Name Sect, Para) Usoc |Recurring Recumig Charge Charge Charge Charge | Recurring | Recurring Commaents
616 ing Asvgr, (f 8.2 19.

17 {Per Group of statlons % 65.05 12.2%) 18.2%] Grandfathersd

STEISEE - 6.75 19,2%) 10.2%; Grandfathered

19 |Fer NIPA, each — §C1 ] 3.30 19.5%)  10.2%C hered

120 JSBE 5 6.75 18.2%] 19 2%, Grardifathered

21 JAddiions/Reargmis 182 18.2%

2 | Addivons/Delefions to 19.2%)| 18.25)
643 Jeach NPA or CO 18.2%) 19.2%)
624 |Code Group 5 293.00 19.2%|  19.2%[Grandfathered

625 |58E $ 675 | 19.2% 19.2%| Grandfatherad
626 | Sta Reamgmtfrom 1 — 19.2%‘!‘ 16.2%]

l_eg &mlug argmnt iy 19.5%, 19.2%)

628 Janother, per sta or grp 19.2%, 19.2%

520 [Without Sta No. Cng. H 273.0% 19.2%)] 19.2%| Grandfathered
B30 |SRE 5 575 15.2%) 19.2%| Grandiathered
631 {With Sta. No. Chg. H 273.00 19,2%) 19.2%]| Grandfathered

32 JSEE H 6.75 19.2%] 16.2%| Grandfathered

33 19,25 18.2%]

34 | Station Messaging 19.2% 19.2%]

535 | Detail Recording 19.2%] 15.2%

[ 636 [Common Equipment, 19.2%) 18.2%)

37 |Per ocation TN 5 22460 19.2%)| 18.2%| Grandfathered
638 IS&E H 6.75 19.2%] 18.2%| Grandfatherad
538 {Faciltty group, each CMW ! 18.2% 19.2%|
540 [S&E [ 6.75 18.5%] 18.2%| Grancfathered

641 |SMDR, per message 3 0.02 199%  19.2%) Grandiathered q

A2 19.2%)| 19.2%

143 JLine Equipment 19.2%) 19.2%

[ 644 |Per tio fine CMT 3 5.05 15.5%] 19.2%| Grangfathered
£45 |55E ¥ 5.75 | 19.2%) 16.2%)| Grandfathered
646 |SEC § 260.00 19,2%) 19.2%] Grandiathered
647 |Per FX ling CMQ $ 5.08 19.2% 19.2%)| Grangfathered

EEE [ 6.5 16 19.3%| Granafathersd
649 | SEC ¥ Z60.00 19.2%) 19.2%)| Grandfathered
G50 18. 19.2%]
651 |5t. Toll Diversion, T 8% 193%
52 |per station line or e fine ETA $ 0.85(3% 400 19.2% 19.2%] Grandfathered
653 |S6E § 575 19.2%, 19.2%
54 |ota, 1ol Resticion, L3 19.2%} —

55 | per station ling of tie 18.2%] 19.2%|

E56 Jine ETH 5 0.85(§ 4.00 18.2% 19.2%| Grangfathered
% (X5 19 162%]
658 | TeuchTone Calling TDN $ 0.15 19.2% 19.2%|Grandfathered
3 7.75 18.2%] 19.2%)
B0 LUGD. per station EH7 $ 425 19.2 19.2%) Grandfathered
GEE T $ 575 Tao% T T02%
BA2 [LUCD optienal features 19.2%] 19.2%]
563 |Make Busy ATgmt. 19.2%| 18
Per Group ADA 5 250 0.25 15.7%) 19.3%]| Grendfathered
§ .75 16.2%] 10.2%i Grandfathered
#==Fer Siation A6G 3 2.60 025 55 192% Grandiahered 1

z 5 675 162%  19.2% Grandiathered
666 [Queuing 10.2%] 19.2%)

669 fCommon Equipment ABA $ 0.95{% 0.50 8.2 18.2%] Grandf: ed
6.75 | 19.2%] 16.2% Grandtathered
671 |Per sta. ine aranged |82 $ 2.65 ] [ 19.9%] 19.2%)| Grandtatherad

Where tha a7 and this marix confiict on ssrvica name, cite, USOC or retail price, refer to ths tariff.

For rates that are cross-referanced In the tarifl, see individual 1arift section.
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILAELE FOR RESALE

A B [¢] __E F G H | J K [ L M
SWET MISSOURI SWBT Retail SWAT Wholesale
1 Price Offered Discount
Missourt Tarif Service
Clta (Name, Manthly Charge/ Non- Per Use Minute Message | Mieage Non-
2 ! SWBT Service Name Sect, Para) UsSoC Recurng Recuniy Charge Chamge Charge Charge | Recdrring | Recuming {-ommants
2 |S&E [ 6,75 19.2%] 18.2%] Grandfathered
3 |Gueue Slof, each AB3RA [ 030 19.2%) 10.2%)| Grandsthered ]
574 |S3E $ 6.75 19.2%) 19.2%)| Grandfathered
§75 |Line Additive for | [ 0% 19.2%
B fincoming call queua, 18.2%) 18.2%,

L 77 |each ABZ $ 40.80 19.2%; 19.2%}53?:!1’311!&9‘1
678 |S&E $ 8.75 18.2%| 18.2%] Grandfathered
679 [Sta, Exchange Acc. AEW [ 2220 19.2%! 19.2%| Grandfathered
B850 JSSE $ 8.75 19.2%)| 19.2%| Grandfi ed
681 [Sta. Intercom Ace. AEY 5 13.20 ] 19.2%) 18.2%| Grandfathered
682 [S&E $ 8.75 19.2% 15.2%| Grandfathered

3 [Caf Walt indication, | i B 16.2%| 15.2%} ~
each ABBCE E 48018 0.25 18.2%| 19.2%)| Grandfathered
£85 [SAE - 5 575 19.2%) 19.2%| Grandf: d
686 | Defay Announcement ABGCE $ 8110 (% 0.25 19.2%] 19.2%| Grandf, ed
687 |S&E E 6.75 19.2%] 19.2%| Grandf, od
88 JPer Armouncement 19.2% 19.2%]
9 Jtrunk ABGAT ] 11.05(% 0.50 18.2%, 19.&] Grandfathered
630 |S3E 5 6.75 19.2 18.2%] Grandfathered
5g1 JPer Station ABGST [ 2.25 19.2% 19,2%] Grandf; d
692 | S&E | [ 6.75 19.2%; 19.3%] Grandfathered
19.2%) 19.2%]
504 [Centrex Attd, Pos. —{GEZ2.30. | 192%  192%
895 |Alid, Acc. fine, wilh 1 I T0.2%  19.2%
698 [attd. talephone 1 EAK % 61.25 19,2%)| 19.2%| Grandfathered
807 |SSE 3 78.50 10.2% _ 19.2%| Grandiathered
698 |50A Console GE 2.70.1.A4 19.2%)| 16.2%]
659 {121 type CXK $ 1282018 1,100.00 19.2%] 18.2% Grardiathered
700 |SEE. | 5 625 19.2% 19.2% Grandlathered
701 7 15.5%) 15 7%)
T02{131 type XD 3 20485 % 1,250.00 19.2% 19,2%; Grardfathered
703 |S&E $ 6.25 19.2%, 19.2%| Grandfathered
7 1 19.2%) 19.2%
705 1159 type CYX $ 219.50 | $ 1,450.00 19.2%!| 19.2%) Grandfathered
706 |S&E $ 6.25 19.2% 19.2%| Grandfathered
707 JAtid. Acc. Line 18.2%! 19.2%

[ 708 [Cust. Ace, Ln. , ach EAL 3 10.6Tr$ 11.00 19.2%)| 19.2%] Grandfathered
700 [S&E } [ 6.25 19.2% 19.2%| Grandfathered
710 {CO ipment, sach EAR. [3 6530 [ 19.2%; 19.2% Grandfathered
711 [Station Line Busy 3 28.50 j 19.2%) 19.2%|Grandfathered
712 |Indication, ea 25 stas [ $ 21657 % 121.50 19.2%)| 19.2% Grandfathered
713 [SEE 3 6.25 19.2%) 19.2%| Grardfatheraed
714 | Trunk Grp Bsy Armg. 19.2% 19,2%|
715 |CPE, per trunk grp EAW 5 FARE 5.5 19.2% 19.2% Grandtathered

796 |S3E $ 6.25 18.2%; 19.2%]| Grandfathered
T17 |CO equip. per frkgp EAX 3 B.25 19.5%| 19.2%| Grandfathered
718 |S3E 5 550 9.2%__ 10.2%|Grendfathered
719 jPos. Busy Feature, 18.2% 19.2%]

720 |per | CXJ 3 370 19.2% 19.2%| Grandfathared
751 J6aE H 6.25 197 T 2% Grandiathersd
742 |Change faceplate FPC+X $ 14150 19.2%] 19.2%| Grandfathered

%ﬁ 3 6.25 19.2%| 19.2%]| Grandfathered

758 [ BTh _ 19.0%

725 [61A Console |GE2.10.1.8 | 19.2%] 19.2%|

726 |Prim Com. Eq. each | ED5 'S 350603 850000 T0.2%| _ 19.2%|Grandiathered
aEa 1 ] 3 8.25 10.2%; 7.2%) Grandiathered

Wham (he farff and this matrix confilct an sarvice Name, cile, USOC or retaii price, rafer ta the tariff.
For rates that are cossnefarenced in the tari, see Individual tarif section.
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B [+ E F G H [ K ] L M
SWBT MISSOURI “SWBT Retall T SWHT Whalesala
i Price Offered Discount
Missouri Tariff Service
Cite (Name, Monthly Charge/ Non- Per Use Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Para) UsSOC {Racumng Recurrig Charge Charge Charge | Chamgs | Recuring | Recuring Comments

728 | Central Office, each EDK § 12235 19.2%|  19.2%|Grandfathared

723 |SEE $ 5.50 19.2% 19,2%| Grand d

730 JAdd Com Eq., each ED6 $ 73551 % 305,50 19.2%) 10.2% G d

731 |SaE 3 6.25 182 18.3% Granttaihered

732 |Allend. Console, 27A 19.2%) 192%

733 |CPE ED7 § 16651 % 34200 10.2% 10.2%,G d

734 | S&E ¥ €.25 19.2% 19.2%)| Grandf; d
[ 735 | O equip. EDD 3 3160 19.2%) 10.2% Grandfethered

736 |S&E $ 5.50 18.5% 19.2%| Grandfathered

737 |Atiend, Console, 47A 19.2% 10.5%)

(738 [CPE EDs §_ t2a70(3 45600 T0.2% _ 192%0G od
740 |S8E 3 6.25 19.2% 18.2%| Grandfathared
740 |CO equip. - EED ] 320 1929, 10. 2% Grandr d

'71"7 SEE . 3 5.50 T0.3% 19.2%)| Grandfathered
742 [ Afid. Acc. Line, each EDA $ 2145 102% 15.5% Grandfaihered
743 | S8E 3 2650 02% 10 2% Grandtathered
744 [Lamp muttiple unit EDG [ 2850 (% 278.00 18.2%)| 19.2%! G d

745 |S8E 3 6.25 10.2%] 10.2% G ]

746 |Atid. Tk Term. 15.0%] 19.2%]

747 |CPE EAV § 1065 Z76.00 02%, 15 2% Grandtathered

748 | S8E 3 . 625 19.2% 19 2%| Grandiathered

749 |CO equipmant EDF 3 4070 19.2% 19,5%) Grandiathered

750 JSRE 3 5.50 19.2%) 19.2% G &

751 | Pos bay featura, per 19.2%) 18.2%j

752 |cansole CXJ $ 370 18.2%| 19.2%(G d
[ 753 |S3E 5 625 19.2% 19.2%|G d

754 | Trk Grp, Bsy Arpmnt 19.2%] 10.2%

'T'ﬂ CPE EDS 5 2640 | § 28150 182%), 16 2% Grandfathered
756 | SAE ‘_ $ 625 19.2% 19 2% Grandiathered
757 |CO Equipment EAX $ 825 19,2%| 19.2%|G el
758 | SAE 3 5.50 19,2%) 19,2%, Grandfathered
759 JChange Facep FPCX 3 14150 2%, 10 2% Grandiaihered
760 |S&E [ 625 19.2%] 19 2% Grandh d
761 19.2% 19.2%)

[762 |508 Consale GE2.10.1.C 19.2%) 102%

"7G3 ISEC § 175000 18%) 13 DW|Grandtaiered
764 JElect Attd. Console ECE++ $ 35645 | % 61000 0.2 18, 2% Grandfathered
765 JS&E 3 525 19.2% 19.2%)| Grardizhered
760 |Elect. Aftd. Consdla, 19.2% 19.2%

757 Iwih OG5/sy ip., a. ECG+ R E 51000 15.2%) 19 2% Grandtaihered
|"768 |S8E $ $.25 19.2%] 19.5%| Grandfathered
7760 |Muiti-bin Electr, Tele. 195%] 16.2%]

770 JAlid. Console, ea ECH++ 3 21555 | § 540.00 19.2%) 18.2%) Grandfathered 1

<7 ISeE £ 625 10.5% 19.2%) Grandfathered

772 [Console Ln. CK, PK. ECP 3 1490 | § 73.25 19.2%) 19.2%|Grandfathered

¥73 |SEE $ §25 19.2% 19.2%| Grandiathered

774 |Oirect Sta Selection/ 19.7% 19.2%) ]

75 |Boy Lp. ek stan 16.2% 19.2%

776 unif 13.5% 193%,

=77 | 15150 sab ECU $ 54.45 | $ 145.50 19.2% 19,2% Grandiathered

778 |S4E $ 6.25 19.2% 162%,G ed —

70 |Each add 25 Stas. ECL $ 1205, % 51.75 19.2%) 19.2%| Grandfathered

780 IS4E $ 6.25 19.5%) 19.2%)| Grandfathared

781 jopt. Eq. Cab. for 18.2%| 19.2%

782 [Control/Scan units EC 3 4300(% 50,25 19,35, 19.2%| Gr od
783 [S4E _ $ 6.25 19.2% 19.2%| Grandfathered

VWhere the fariff and this matrix conflict on sarvica name, cite, USOC or retail prica, refar io the tantf,
For rates that are cross-refarenced In the tarifl, ses individual tariff section.
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B C E F G H i J K] ¢ M
SWET MISSQURI SWBT Retall SWET Wholesale
f Price Offersd Di
IMissourt Tarif¥ Service
Cite (Mamme, Monthly Charge/ Non- Per Use Minute Message | Milsage Nen-
2 | SWBT Servica Name Sect, Para} Usoc Recurring Recurrig Charge Charge Charge | Charpe | Recuming | Recurring Comments
784 A, Ac, Ln. EAR [ 6530 T192%  19.2%)Grendlathered
85 |SA&E $ 28,50 19.2%] 19.2%/Grandfathered
786 [Trk Grp Bsy Armgmt 19.2% 19.2%
787 |CPE, per trk grp. EAW $ 215[ § 25.25 18.2%] 18.2%] Grandfathered
788 |S&E $ €.25 19.2%] 18.2%{ Grandiathered
789 JC.C., pertrk grp. EAX § B.25 19.2%] 19.2%] Grandfathered
790 |S4E $ 5.50 19.2%) 19.2%{ Grandfathered
791 {Pos. Bsy Fealure, 15.2%) 18.2%
792 per tonsoie [ $ 370 ] 19.2% 13.2%]| Grandfathered
793 |SKE $ 6,25 19.2%) 19.2%| Grancfathered
784 JAdditions/Chengas | 19.2%) 19.2%|
705 |Equipment Addition 15.5% 15.5%
796 {Charga, per otcas. : $ B30.00 . 19.2%) 19,2%)| Grandfathered
707 |S&E - 3 6.25 19.2%) 19.2%, Grandfathered
788 [Change faceplate [FPC+X 5 141.50 19.2% 19.2%; Grandfainerad
799 |SBE 3 6.25 19.2%; 19.2%]| Grandfatherad
800 19.2%) 19.2%]
607 JCONFERENGE TELEPHONE SERVICE-LOCAL GE 3 19.2%| 18.2%
2 | Sel-up charge GE 3.3(A) E 1.60 16.2%! 19.2%| For each Exchange Access afmang, ]
803 |Charge per minute Initial minute 19.2%] 19.2%,
804 [0-14 miles GE 3.3(C) 0.04 19.3%)] 193%,
605 | 15-28 miles BE 3.3(CY H 0.05 19.2%,| 19.2%)
806 [Gver 28 miles GE 3.3(C) $ 0.06 10.2%] 18.2%
(17 |Chame per minute additional minute 19,2%)| 19,2%)]
808 J0~14 miles GE 3.3(C) 5 0.0t 19.2%| 19.2%|
804 [15-28 miles. GE 3.3(C) E 0.02 19.2% 19.2%|
10 JOver 28 miles GE 3.3(C) E 0.03 19.2%) 19.2%)|
811 [Day rate full rates GE 3.3(D}) 19.2%) 19.2%
812 |Evening rate (M-F&Sun, 5-11PM) 20% discount on day rate GE 3.3{D) 19.2%; 19.2%)
Night'Weedkend (M-Sun,11pm-8am,Sat,SunBam-5pm) 35%
813 |discount on day rata GE 3.3(D) 19.2%| 19.2%]
814
215 |Divector Assl {all Completl 13.9%) 13.5%
816 {Full-Automated DACC GE 8.15.4.C 13.0%) 13.0%
B17 | - Sent-Paid Public or Semi-Public Telaphones 3 0.25 13.9%| 13.9%]
8181 - Sent-Paid Nan-Coln [] 0.30 13.9%) 13.9%|
- Telocommunications Company Calling Card 13.9% 13.9% Apply sta-to-sta, Collect Operator Assisiance
service charge located In LDMTS or Local Tariffs.
818
- Collect 13.5% 13.9% Apply sta-to-sta. Collect Operator Assisiance
sefvice charge located In LDMTS or Local Tariffs.
820
Bl to Thisd Number E 13.9% 13.9% | Apply State-to-sta. Bill to Third Number Oparator
Assistancs servica charge located in LOMTS or
821 Local Tariffs.
SemkAutomated DACC GEB.15.4.C 13.9% 13.9%
- Sent-Paid 13.9% 13.9%| Apply sta.-to-sta, Sant-Paid Operator Assisiance
service charged located In the LOMTS or Local
823 Tariffs.
_Telecommunications Company Calling Card 13.9%) 13.9% Apply sta.-1o-sta. Collact Operator Assistance
service charge located In LDMTS or Local Tariffs.
824
- Callect 13.9¢ 13.9% Apphy sta.-io-sta, Collect Operator Asslstance
servica charge located in LDMTS or Local Tariffs.
825

Whers ihe tarif and this matrix conflict on asrvice name, cita, USOC or retail price, refer 1o the tariff.
For rates thai ars crosa-rafarenced in the lariff, see individual tariff saction.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

| A B c __E F G H ] J [ ™
SWET MIESOURI SWET Retall SWEBT Wholesale
1 Price Offered Discount
Missour Tanff Service
Cite (Nams, Manthly Chargef Nan- Per Use Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Para} usoc Recurring Recurrig Charge Charge Charge | Charga | Recuming | Recuring Comments
« Bill lo Third Number 13.9% 13.9%! Apply State-to-sta. Bill to Third Number Operator
J i Assistance service charge located in 1.OMTS or
526 Local Tariffs.
27 |Person-to-Person |GE6.154.0 | | I 13.9% 13.0%,
« Optional Monthiy Rate Plan i [ 1 13.9%) 13.5%| Grandfathered until 5/2/98~then discontinued
828 complataly
EF:] ;| {
830 fAutoConnsect jGES | ] 13.5%] 13.9%
331 | Option A GEG.17.3 DCERC 5 X $ 0.05 | 13.6%] T3.9%
32 JOplion B GE6.17.3 DCER2 3 10.00 $ .30 13.5%) 13.5%)
833 | 135%] 13.9%
Sea Local Exchange Tacff for Flat Rate Trunk
§24 FHOTELMROTEL RESERVATION SERVICE AT GE 10.2.1 18G } 19.2%] 19.2%| Rates
535 IMUNICIPAL AIRPORT TERMINALS - B I 18.2%] 19.2%)
83 [ 18T B.%
l Sea Local Exchange Tartff. Plus charges foc local
MESSAGE RATE SERVICE GE 114 16.2%) 19.2%]| messages In excess of the message aflowance
(538 ] | 19.2% 19.2%]
539 [MILEAGE OUTSIDE THE BASE RATE AREA GE 121 [1LSSA 5 208 I 15.2%] 10.2%
840 ] T 19.2% 18.2%!
41 | MISCELLANEOUS SERVICE OFFERINGS GE13 | | 19.2% 18.2%)
B4z IMISCELLANEQUS EQUIPMENT GE 43 T 19.2%] 18.3%[A
843 I 02%  19.2%
44 JACD | T 19.2%) 19.2%,
GE 13.2.1 I
| 845 {Provided by ESS Plans | &1 Service Transfer B11.E. $ 250.00 ! 19.2% 19.2%| Grandfasthered
596 ] I 0.2% 19.2%)
GE I T
847 |NRC FOR TYPES A% B CONVERSION FACTORS 13.2.18.12.A 10.2 19.2%, Grandfathersd
"848 | 24 MONTHS 3 0.05 | 19.9% 19,2%| Grandfathered
849 | 48 MONTHS 3 0.03 19.2% 19.2%| Grandfathered
(850 172 MONTHS 3 0.02 19.2%) 19.2%] Grandfathered
551 |26 MONTHS | s 0.02 19.2% 18 2%]| Grandfathered
GE 13.2.
852 |NRC FOR TYPE € CONVERSION FACTORS 1.8.128 19.2%] 19.2%)
3 ] 36 MONTHS 5 0.33 19.2% 18.2%  Gr hereo
54 [60 MONTHS § 0.02 10.2%] 19.2%/0 hered
55 |84 MONTHS s 0.02 19.2%| 19.2%|G |
56 | 120 MONTHS 3 101 15.2%) 15.2%) Grandiathered
57 19.2%] 19.2%
B58| TYPE A ACD -E5S COMM. EQUIP. GE 12.2.1.0.1 [ABA H 1570 | 586.00 19.2% 192%| Grendfathered
50 JSAE s 6.76 | 18.2%) 16.5% 6 hered
B0 | 19.2%| 19.2%
] TYPE A STATION UNE GE 15.2.1.D.1 |AB% s EEE 91.80 ] 18.2%) 18.2%]| Geandfathered
52 [S&E § 26.50 0 18.2%]| 10.2%|Gr hered
53 19.2%]| 19.2%
54 [ TYPE A MAKE BUSY ARRANGE.PER STATION GE13.21.D,t |ABG H 2008 4.0 0 1824 10.2%| Grandfathered
Lﬁ [S4E 675 19.2% 10.2%]Gr 7]
aes ] 18.2% 18.2%]
57 JTYPE A MAKE BUSY ARRANGE. PER GROUP OF GE 13.2.1. 0.1 |ADA 3 200 % 44.00 18.2%] 18.2%| Grandfathered
58 | STATIONS 2% 190%
860 | SEE i 6.75 19.2% 18.2%) Grandiathered
70 l 19.2% 19% —l
71 |CALLS WAITING INDICATION, GO EQUIP. TYPE ASS BE122101 [ABCE S 3751 % 1850 19.2% 19.2%| Grandfathered
=5 PERUNIQUE TIMING STATE INDICATED [N SPLIT, EACH _ | | [ | 19.7% 19.2%)

Whare the tariff and thia matrix conflict on sarvice name, cite. USOG or tetail price, refer 1o the warill

For rates thal are cross-refersncad in the 1riff, sas individual tariff secilan,
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

020000

A 8 C E F G H ] 1 ] J K L M
SWBT MISSOURI SWBT Retall SWET Wholesale
Price L Offered Discount
Missouri Tarlff Sarvice :
Cita {Name, Monthly Charge/ Non- Per Use Minute Message [ Mileage Non-
2 | SWBT Servica Name Sect, Para) usoC Recuring Re¢urrig Charge Charge Charge Charga | Recurring | Returring Comments
B73 ] SEE | 5 6.75 19.2%] 15.2%; Grandtathered
874 78, 15.2%
SEE 13.2.7,
875 |TYPE B PREMISES COMMON EQUIP, GE 13.2.1 D.1_|ABICE D3 $EE 13.2.1,03 12.2% 19.2%
876 ! 19.2%] 19.2%
377 ['YPE A & B DELAY ANNOUNCE. PER GE 132,10 |ABGCE $ 4625 9900 195% 76 2%| Grandtathiereg
[ 578 ANNOUNGE. —S&E 5 875 15.2%) 79.2%| Grandtathered
[ 675 | 15.2%)| 19.2%
B804 TYPE A & BOELAY ANNGUNCE PER GE132.1 03 [ABGAT 5 XK 10000 15, 15, 2% Grandtathered
837 [ANNOUNCE ACCESS TRUNK, EACH 19.2% 16.2%)
[ EXS 3 .75 19.2% _ 19.2%|Grandtathered “:‘I
863 0% 19.2%
TYFE A DELAY ANNDUNCE PER STATION, EACH IGE 132101 |ABGST § 0.8% 19.2%| 18.2% Grandfathered :
B85 | SERVICE EQUIF. . H 6.75 10.2% 15.2%)| Grandfathersd ]
886 | 8.2%  162% ]
[B57[TYPE B _DELAY ANNOUNCE, PER ACD-ESS GE 132101 [A8GTT § 1.70 8, W
880 | TERMINAL, EACH 19.2%) 15.2%|
[ 689 | SEE $ 5.50 162%  19.0% Grandlatheted
890 19.2%) 9,2%)
897 |NETWORK ACCESS REGISTER TYPE AGB GE 1321041 PBX TRUNK 19.5%) 10,2%) Grandfathered
[ 657 RATE 19.2%) 19.2%
BH3
\W'TY‘PEAEBFﬂIGN EXCHANGE i
3 ia FORCO SVC TERM BE 1321 D1 _|ABEFX § 4940 | § 1Z3.00 Grandiathered
"B96 |ACD - £55 GUEUING EQUIP. EACH
897 | SBE £ 5.50 Grandtathered
B98
[BG01TYPE A & B TIE LINE OR PRIVATE SWITCHED GE132.1D.1 |ABEIL 3 48.65 | § 12300 Grandiatherag
@ SERVICE{CCOAF ACCESS LINE TERMINATION i
901 ON ACD-ESS, QUEUEING EQUIR, EACH | .
902 | SBE__ 5 5.50 2% W.2%|Grandiethered ]
503 18.2%) 16.2%)
504 | TYPE A & B TIE LINE OR PRIVATE SWITCHED GE 13.2.1 D1 [A3L, $ 56.30 | $ 123.00 18.2% 15.2%) Grandfathered
905 | SERVICE{CCSAY ACCESS LINE TERMINATION 19.2%) 107%
506 |ON ACD- ESS, NON- QUEUING EQUIP,, EAGH [ 19.2%; 19.2%)
B E 3 5.50 19.2%) 19.2%| Grendfathered
% 18.2% 19.2%|
909 J1TPE © - ACD-ESS COMMON EQUIP] SYSTEM GE 132101 |ASD 5 1,350.60 | & B,200.00 H2% 19.2%| Grandiathered
570 |CENTRAL OFF. COMPONENTS 19.2% 0.2%
g1 19.2% 15.2%]
SEE 13.2.1,
12 |PREMISES COMPONENTS GE1321D1 |a3P D3 SEE 13.2.1, D3 19.2% 19.2%| Grandfathered
I ED 3 .00 19.2% 19.2%) Grandiatnered
1) 19. 2% 18.2%|
975 |IVPE B PER 120 CONSOLES OR FRAGTION THEREOF _ |GE 132101 |A3Z § 16765 § 351.00 19.5% ¥9.2%, Grandiathered
§16 | SERVICE EQUIP. ¥ .50 92% __ 19.2%|Grandfathered
g7 19.2%)| 19.2%
AGB
915 |TYPE B PER 72 CONSOLES OR FRACTION THEREQF |GE 13.2.1D.1 SEE 13.2.1.03| SEE 13.2.1.03 19.2% 19.2%; Grandfathered J
g1g | SEE 3 604 92%, 19.2%) Grandtathered
20 19, 19.2%
21| TYPE B PEN SPLIT ARRANGED FOR QUEUING GE 132101 |A3S 3 760 | § 438.00 15.5% 19,2%|Grandfathered
w‘i FIRST ON REQUEST ORDER 8.2 T8.2% Grendizthered
EEED $ 550 163% 19.2%|Grandfathered
G24 19.2%| 19.2% :'
525 |EACH ADD. ON SAME ORDER____ GE 132101 [A3S $ 760§ 341.00 19.3% To2%|Grandfathered

Whara the tarlf and this matrix conflied on service name, cite, USOC or ratail price, rafsr to 1he tariff.

For ratas {nat are cross-refarsnced in the tariff, see individeal tarff section.

Page 17 of

acn
122



120000

APPENDIX - SERVICES / PRICING

EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A [ B ] C E F G H | J K _T L M
SWET MISSOURI SWEBT Retail SWBT Wholesale
1 Price: Offered Ciscount
Missouri Tariff Senvice
Cite {Name, Monthly Charge/ Non- Per Use Minute Message | Mileage Mon-
2 | SWBT Sarvice Name Sedt, Para) usoc Recurring Recurrig Charge Change Charge Charge | Recuming | F g Commaents
REE $ 5.50 182 10.2%| Grandfathered
g7 16.9%] 19.2%
028 | TYPE A & B QUEUE SLOT, EACH GE 13.2.1 0.1 |ABIRA $ 160 1§ 10,10 10.2%)| 10 2% Grandtathered
20 | SBE H 6.75 19.2%] 19,2% (Grandfathered
19.2%) 10.2%)
931 | ATTENDANT POSITIONS TYPE B - PER AGENT GE 13.2.1 D1 |a8C SEE 13.2.1.D3| SEE 13.2.1.03 1911J 19.2%] Grandiathered

32 JOR SUPERVISORY MULTIBUTTON CONSOLE, EACH 19.0%) 19.2%| Grandfathered
933 | sse SEE 13.2.1.03 18.2% 19.2%| Grandfathared
34 16.2%, 192%

35 {PER SUPERVISOR SINGLE- LINE SET EACH GE132.1D.1 |AGB 18.9% 19.2%

36 - ‘ 16.2% 15.0%)

[937 | ROTARY DIAL : GE 13.2.1 D1 |AUB 5 i80 ] 18.2%] 19.2%| Grandfathered

T EH 3 5.00 18.5% 10.2%| Grandfathered
[E 15.2%] 195%)

TOUCH - TONE ASB 3 2.55 16.2% 19.2% G
941 | SAE 3 B00 18,2%) 19.2%| Grandfathered
EL? - 19.2% T0.2%)

T 19.2%] 16.5%)

44 |ACD- £55 TERMINAL EAGH TYPE B, EACH GE 132101 |A3E E 26.30 | § Z5.00 EF 16.2%| d

45 [ SEE 3 550 1825 19 2% Grandizitered
946 105% 18.5%|

7 TYPE B AGENT AGSIST TERMINAL GE132.101 |A3G $ 560 % 158,50 19.2% 18, 2%|Grandfathered

45 | S3E $ 5.50 18.2%] 16.2% d

g 18.2%) 2%

50 |AGENT CALL TERMINAL, EACH GE13.2.104 |AZ) $ 635 % 158.50 19.2%] 19.2%| Grandtathered
G51 | S&E $ 5.50 15.2%) 19.5%| Grandiaihered
952 18.2%] 18.5%)]

953 | NIGHT TRANSFER PER SPLIT EQUIPPED GE 132,10 [A3T $ 1851 % 3750 15T (XA ed
54 | TYPE B 1B.2%  19.2%|Grandfathersd
G55 | SBE 3 500 16.2%] 16.2%]

5 o2%  19.0% —
CALL ORIGIN ANNOUNCEMENTS TYPE B PER
957 | ANNOUNCEMENT GE 13.2.10.4 |ABFTG $ 48.25 | § B89.00 19.2%) 18.2% tathared
G50 | S&E $ 500 18.2% 19.2%)C ]

E[ 02%  19.2%

60 | TYPE B ADD EGUIP. FOR FOREIGN EXCH. DR GE 13.2.1 D.1 |ABFIE 3 255 % 69.75 10.2%j 10.9%! Grandiathered
FOREIGN SERVING OFFICE LINES TO REACH CALL

061 [ORIGIN ANNOUNCEMENTS, EACH LINE 19.2%| 19.2%

962 | SAE $ 6.00 T9.2% 19.2%I f "

63 s 19.2%; 19.2%

"564 [TYPE B PER ACD-ESS TERMINAL GE132.1D.1 |ABFIR 3 1.26 10.2% 19.5% d

565 | SEE 3 6.00 19.2%) 19.2%| Grandfathered
0 19.7%) 10.2%

567 [FLEXIBLE 157 DELAY ANNOUNGE TYPE B GE13.2.1 D1 19.2%] 5.2%)

3 19.2%] 10.3%)

565 | S3E 3 550 19.2%) 19.2%) fathered 4{

5 18.2% 10.2%]

71 GBE 3 5.50 18.2%] 10.2%]| Grandiathered
TE] 16.2% 15.2%) -
073 |JAGENT EMERGENCY ALERT ARRANGEMENT GE 13.2.1 0.1 |ABSAM SEE 13.2.1.D3; SEE 13.2.1.03 19.2%| 19.2%] Grandfathered

I‘Hn WITH GERVICE SUPERVISION 19.2% 16.2% od

975 |TYPE B SERVICE EQUIP. SEE 13.2.1.D3) 19.2% 18.2%| Grandfathered

Whara the tariff #nd this matrix conflict on service name, cila, USOC or ratail prica, refer to the tariff.
Far rafes that are cross-referancad in the tariff, see Individual tariff sectian.
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APPENDIX - SERVICES / PRICING EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B C E F G H i J .S L [X]
SWET MISSOURI SWET Retall SWET Wholesale
1 Price: Offerad Discount
Missour Tariff Servica
Che{Name, Monthly Charge/ Nan- Per Usa Minute Messags | Miloage Non-
2 [ SWBT Senvica Name Sect, Pars) usoc Recurring Recurrlg Charge Charge Charge | Chamge | Recurring | Recuming Comments
§76 19.2% 1925,
77 JSYSTEM DISPLAY § CONTROL EQUIP. GE132.1D.1 9.2% 152%)
G7E [-TYPE B DISPLAY CONTROL UNIT, CENTRAL G 13.2.10.1 |AIC $ 70.85 % 233.00 19.2%)] 19.7%]|Grandfathered
679 ] OFFICE GCOMPONENTS 19.2%) 19.7%)
9E0 | S&E $ 6.00 18.2%] 19.2%)| Grandfathered
1 10.2%] 19.2%]
9821{-TYPE B PREMISE COMPONENTS GE13.2.10.1 48K SEE 13.2.1.D3| SEE 13.2.1.03 19.2%) 19.2%| Grandfatharad ]
083 19.2%) 192%]
984 | S&E SEE 13.2.1.03 19.2%; 19.2%| Grandfathered
985 19.2% 19.2%) -
986 |-TYPE B OPTIONAL PRINTER . GE 122101 [a8P SEE 13.2.1.03) SEE 13.2.1.D3 19.2%| 19.2%|Grandfathered
7087 | ASSOCIATED WIDISPLAY & CONTROL UNIT 19.5%] 19.2%] Grandfathered
288 | S&E SEE 13.2.1.03 19.2%) 19.2%! Grandfathered
8g 19.2% 19.2%)
00 |-TYPE B AGENT TO SPLIT PATIERNS GE 13.21D.1_|AOGAS $ 5.40 23300 T9.2%] 19.7%] Grandfathered
991 | S8& 3 6.00 19.2%, 19.2%|Grandfaihered
EA 19,2%] 19.2%) ]
54 |-TYPE B AGENT TO REPORTING GROUP BE13.210.1 [ASGAR B3 540 | $ 208.00 19.2%) 19.2%)| Grandfathered
954 | PATTERNS, EACH
51 SEE $ 6.00 10.2%] 19.2%]
$86 19.2%, 192%| Grandfathered
557 |[DYNAMIC TRAFFIC DISPLAY 19.2%) 12.2%)
908 | -TYPE 8 COMMON EQUIF, UF TO 20 DISPLAY UNITS — |GE 13.2.1.D.1 [ABLCE 5 19.07§  +10008 102% 19.2%)| Grandiathered
ERIEN 3 6.00 19.2% 19.2%)| Grandfathered
TB00] -1YPE B - PER SPLIT GE 132301 |ABLSP 3 9.20 18.2%) 18.2%| Grandfathered
1001] S&E g 6.00 16.2%] 19.2%| Grandfatherod
1002] -TYPE B - DYNAMIC TRAFFIC DISPLAY - 1 SPLIT ABM SEE 13.2.1.03 SEE 13.2.1.D3 19.2%) 19.2%| Grandfathered
1003] 58 SEE 13.2.1.03 19.2% 18.2%| Grandfathered
1004] -TYPE B-DISPLAY CONTROLLER, 1 PER 20 UNITS GE13.2.1.0.1 [ABLUC SEE 13.2.1.03/ SEE 13.2.1.03 19.2%] 19.2%{ Grandfathered
1005] S&E SEE132.1.03 19.2%) 19.2%| Grandfathered
T006] -TYPE B-COMMON EQUIP,T PER 30 DD UNITS GE 13.2.1.01 |ABLMF 5 56.85 19.2%] 19.2%| Grendiathered
1007] S&E 5 6.00 18.2% 19.2%| Grandfathered
10 19.2%| 19.2% 4
1008JAGENT STATUS DISPLAY CONSOLE - TYPE B, EACH GE 13.2.1.0.1 jASC SEE 13.2.1.D3| SEE 13.2.1.03 19.2%) 19.2%| Grandfatherad
1010 S&4€ SEE 13.2.1.03 19.2%) 19.2%j Grandfathered
T011]KEY CONTROL & ALARM CONSOLE GE 13,2101 19.2%] 19.2%)
1012] -UP TO 10 KEYS EQUIPPED FOR ALARM TYFPEB GE 132.1.01 |A8Q SEE 13.2.1.03| SEE 13.2.1.D3 19.2%, 19.2%|Grandfatharad
1013 S&E SEE 13.2.1.D3 19.2%j 19.2%) Grandfathersd
KEYS FOR ACTIVE.JDEACTIV. OF CONTROL FUNCTION,
1014|EACHKEY TYPE B GE13.2.£.0.1 |AdK [ 175 | 8 84.25 19.2%) 19.2‘1J Grandfathered
T015] SAE $ 6.00 18.2% 18.2%] Grandfathered
1016] TELETYPEWRITER - MIS 19.2%) 19.2%]
OMMON EQUIP; TYPE B, 1 PER ACD-ESS GE 13.2.1.0.1 AT H 15135 | § 57200 T8.2%) 10.2%(Grandiathered
16| S&E 3 [ 10.2% 18.2%] Grandfathered

Whara the tarifi ane this maiix eorflict on sarvica nama, clte, USOG of retall price, rafar i the 1ariff.
For rates ihat am goas-referancad In the tariff, sea individual tarff saciion.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

l A 2 [ E F G H 1 J K] L M
SWBT MISSOURI SWET Retall SWBT Wholesals
1 Price Offered Discount
Missouri Tariff Servica
Clte (Name, Monthly Chael Non- Per Use Minute Message | Mileage Nen-

2 | SWBT Service Name Sact, Para) USOC {Recuning Reguarrig Charge Charge Charge Charge | R ing | Recuming Comments
[1018] S NTS COI NEQUIP 1FOR@5 L GE 13.2.1.D.1 19.2%| 78.2%]

(20] HALF HOURLY & DAILY COUNTS TYPEB GE 13.2.1.0.1 |ABSHH $ 12495 | $ £0.50 19.2%| 19.2%| Grandfathered
1021] S&E 3 6.00 19.2%)| 19.2%| Grandfathered
10); HOURLY & DAILY COUNTS TYPE B GE 13.2,1.0.1 [ASSHC $ 6245 | § 50.50 19.2% 19.2% Grandfatherad
1023] S3E $ 6.00 19.2%] 19.2%| Grandfathered
10, COUNTS PER SPLIT, UPTO 19, TYPEB GE 13.2.1.0.1 |ABSSC $ 1370 | § 302.00 19.2% 19.2%/Grandfathered
1025} SaE ] 6.00 19.2%] 2% G d
1026| REPORT GROUP COUNTS 19.2%) 19.2%)

1027] - REPORT GROUPS, EACH TYFE B GE 13.21.D.1 JASVCE [ 440 % 269.00 1492 10.2%| Grandfathered
1028} SAE 3 6.00 18.2%| 18.2%(G ad
1029 19.2%) 19.2%
1030{CGMMON EQUIF, 1 FOR (@5 REPORT GRPS 19.2%) 19.2%)
GE 13.21.D.1 JABVHH $ 790518 - 50.50 19.2%) 19.2%| Grandfathered
% ©.00 19-2%) 10.2%|G athered
GE 13.2.1.0.1 |ABVHC $ 39551 § 50.50 19.2%] 18.2%|G g
$ 6.00 18.2%| 19.2%| Grandfathered
18.2%) 19.2%
GE 13.2.1.8.1 |ABVRC $ 645 | % 302.00 19.2%) 19.2%/Grandfathered
£ 6.00 19.2%] 19.2%)| Grandfatherad
19,2%] 19-2%;
19.2% 19.2%
19.2% 18.2%)
GE13.2.1.D1 |[ABWHH E 2630 % 50.50 19.2% 19.2%! Grandf: d
$ 6.00 19.2%| 19.2%|Grandfajhered
GE 13.2.1.0.1 [ABWHC $ 1320 % 50.50 19.2% 19.2%)| Grandfathered
$ 6.00 19.2%] 18.2%; Grangfathered
GE 13.2.1.0.1 [ABWTC 5 430 (% 224.00 19.2% 19.2%) d
$ 6.00 9. 2%] 18.2% ]
GE 13.2.1.D.1 |ABXCE g 510 % 176.00 19.2%| 19,2%] Grandf; d
5 6.0 19.2% 19.2%!G o
GE 13.2,.1.D.1 |ABXTE $ 0.20 19.2% 19.2%|G ed
$ 6.00 T 19.2%] 19.2%|Grandfathered
EQUIP FOR SERY., SUPERVISING OF AGENT CONSOLE
1051)POSITION CIRCUITS AGENT ASSIST. 8/0R AGENT }__ 19.2%| 19.2%
1052] AGENT CALL TERMINAL TYPE B GE 13.2.1.0.1 |ABHAT 3 6.50 9.2% 18.2%|G od
1053] SAE [3 5.50 19.2%; 18.2%! Grandfathered
1054] COMMON EQUIP/T FOR 72 CONSOLES TYPEB GE 13.2.1.04 (ABHCE SEE 12.2.1.03] SEE 122.1.03 19.2%) 19.2%) Grandiathered
1055| S&E SEE 13.2.1.D3 19.2%) 19.2%|G e
105§| AUX. EQUIPH FOR 24 CONSQLES TYPE B GE13.2.1.0.1 JABHAE SEE 13.2.1.D3; SEE 13.2.1.03 19.2%) 19.2%| Grandfathered
1057] SERVICE/EQUIP SEE13.2.1.03 18.2% 18.2%|G ed
1058| SERV. SUPER TRUNK ACCESS MAX 6 FOR 72 19.2%) 18.2%|
1059 TYPEB GE 13.2.1.01 |ABHMT H 1240 | § 505.00 15.2%) 19.2%| Grandfaihered
1060] SERVICE/EQUIP 3 5.50 19.2% 19.2%| Grandfatherad
1061] CFTIONAL EMERGENCY RESERVE PQWER TYPEB GE 13.2.1.D.1 19.2%: 18.2%f RATES PROVIDED BY SPECIAL SVC
AGENT INFORMAYIOMANNOUNCE ACCESS TYPEA R
GE13.2.1.0.1 19.2% 19.2%{ ARRANGE REQUEST.
ALTERMNATE TRAFFIC ROUTING 18.2%| 19.2%
COMMON EQUIP, CENT. QFF, TYPE B, PER SYSTEM GE 13.21.0.1 |AMRCE ) .95 19.2% 19.2%) Gi od
SERVICE/EQUIP $ 6.00 19.2%! 18.2%|G iz ed
PER SPLIT, TYPEB GE 13.2.1.D.1 |AARSE $ 8258 10%1.00 19.2%)] 19.2%|G ed
SERVICE/EQUIP $ 6.00 16.2%| 19.2%|G f; o
BINRC FOR EQUIP OR FEATURE ADDITICN TYPES A&B 19.2% 19.2%]

Whers the tariff and this matrix conflict on servics name. ciie, USOC or relati prics, refer ko tha tarif?,
For rates that are coss-raferanced in the fariff, ass individual taniff gection.
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APPENDHX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B [+ E F G H ] Jd K L M
SWBT MISSOURI SWET Retall SWBT Wholesale
1 Price Offened Digcount
Missouri Tariff Service
Cite {(Name, Monthly Chargey Non- Per Usa Minute Messaga | Mileage Non-
2_ | SWET Sarvica Name Sect, Para) usoc |Recuming Recurrig Charge Charge Chamge Charpe { Recuming | Retuming Contmants
ADDITION GE 132,104 | ] 300.60 ! T092%| _ 19.2%|Crandiathered
A7) WINOR ADDTION T6E 132,104 3 76.08 —] 16.2% __10.2%/Grandiathered
10 i [ oz% _ 16.0%
107 2 ACBESS _IGE13 1 63% 192%)
10 | T6.2%  19.4%
107 4] Typa € Service: GE132,1.D2 i 1 18.2%] 19.2%)
1075/ CO System Compenents: GE1321.D.2a 1 J 19.2% 19.2%)
1076] Common Equipment GE 13.2,1,0.2.a]A28 $ 1448803 10.600.Dﬂl ' 19.2%] 19.2%)| Grandfathered
1077] Attendant Line Frame GE 13.2,1.D.2.a|A3Z $ 13850 | § 740.00 19.2%| 19.2%]| Grandfatherad
10, Svc 8 Equipment i T 35 5.60 18.2%] 19. 7% Grandidhered
1079] ACD-ESS Terminal, each GE 13.2.1.0.2.a|A2T $ 1840 | § 9.50 L 16.2%) 19.2%) Grantisthered
108! Sve & Equipment ) 5.50 1 15.2%) 13. 2% Grandfathered
1081] Queulng Servcelpes spiit GE 13.2.1.D.2.8 L 19.2% 19.2%)| Grar d
10 15t Requésted Order A3S 4 § 6253 268.50 ] T 19.2%  19.2% Grandfathered
108 Sve & Equipment [ $ 5.50 i | ] 16.2%) 18.2%) Grandfathered
10| Each Add. on Same Drder [ -~ [A3S $ 625 | 5 B0.75 1 ] 15.2%] 15.2%|Grandfzihered
[7065]  Sve & Equipment i § 550 ; 18 T87%) Grardiamered
1 Queus Siol, each GE 13.2.1.D.2.9/AB3RA $ 078 l 19. 10.2% Grandfathered
1 Sve & Equipment $ 675 | | 19.2% 19.2%| Grandfathared
PBX Trunk ]
1088] Network Access Reglster, each GE 132,1.D.2.a Rata 19.2% 19.2%‘ Grandtathered
1089] Foreign EX. & Serving Office Termination queuelng aquip. GE 13.2,1.D.2.a| ABEFX 3 45,55 19.24% 19.2%!mmea
| 7060] Sve & Equ) $ 5.50¢ 10.2% 16.2%) Grandfaihered
1001} Tis LinsfCCSA Aczess Uine Temmination quesing eguip. GE 13.2.1.0.2.a|ASETL $ 45.85 19.2% 19.2%| Grandfathered
1 Sv & Equipment E3 5.50 16.5%) 19.2%j Grandfathered
1093 Tee Line/CCSA Access Ling Tarm, not queying equip. GE 13.2.1.D.2.a(A3L $ 37.65 18. 19.2%] Grandfathered ]
% Sve. & Equipment $ 5.50 19.2%) 19 2%|Grandfatherag
1095) Data Link: GE 13.21.0.2a B ] 19.2% 19.2% Grandfathered
Per 100 consal 2C 5 T025]% 26000 IR T9.2%) 19.2%]| Grandfathered
10 Svc & Equipment S 5.5( T 19.2%) 19.2%] Grandfathered
10 AEMIS Interface AZE § 110,25 | § 60.00 1 19.2%) 79.2%)| Grandtathered
108 Svc & Equipment 1 3 550 16,2%] 10.2%] Granciatfiered
11 J 19.2%; 182%
11{1[Premises System Components: GE13.21.D.2b L 19.2%) 19.2%]
1102] Cabinet A Assembly GE 13.2.1.D2b 19.2%] 19.2%]
SEE 1321,
1103]  1stCabineta A21 D4 SEE 132.1, D4 19.2%) 19.2%I| Grandfathered
1 Sve & Equipment | § 6.50 ] [ 18.2% 18.2%| Grandlathered ]
SEE 1324,
1105] Each additional Cabinet A lazz D4 SEE 13.2.1, D4 19.2%) 19.2%|Grandfathered
11 Sve & Equipment £ 550 19.2%] 19.2%|Grandfathiared |
r SEE 13.24, ‘1
1107] Cabinat B Assembly GE 13.2.1.D.2.0[A2F D4 SEE13.2.1,D4 19.2%) 19.2%| Grandfathered
108]  Svc & Equipment 3 5.50 19.2%] 19.2%] Grandfathered

Whers the tariif and this mstrix conflict on 24¢vice name, cits, USOG or retail prica, rfer to the tanf?,

For rales that are crosa-refarenced in the tariff, sas Individual tanf section,
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B [ E F G H 1 J K 1 L M
SWaT MISSOURI SWET Retall SWBT wholesala
1 Price Offerad Discount
Migsouri Tarlff Servica
Clte (Narng, Monthly Charge/ Non- Per Use Minute Message | Mieage Non-
2 | SWBT Service Name Sact, Para} UsoC |Recuming Recurrig Charga Change Charge | Charge ! Recuring | Returing Comments
SEE 1321,
1105] Add. Line Circult Carvers GE 13.2.1.0.2.b|A2L D4 SEE 13.2.1, D4 19,2%) 19.2%| Grandfathered
1110 Sve & Equipment $ 5.50 | 19.2%) 18.2%] Grandfatharad
1111 19.2%| 19.2%
1112)_Caonsgles; GE 13.2.1.D2b I 19.2%) 19.2%|
111a| 10-putton | 19.2% 19.2%
SEE13.213,
1114 Agent, each A2G D4 SEE 13.2.1, D4| 19.2%| 19.2%| Grandfathered
1115 Svc & Equipment $ 6.00 19.2% 19.2%)|Grandfathered
i SEE 13.2.1,
|A2M D4 SEE 13.2.1, D4 19.2% 19.2%)| Grandfathered -
. ] | 1 $ 500 19.2%) 19.2%| Grandiathered
B L | 19.27%] 19.2%| Grandfathered
SEE 13.2.1,
119 Agent, each !AZH D4 SEE 13.2.1, D4i 19.2% 16.2%) Grandfathered
11 Svc & Equipment 1 $ 6.00 18.2%) 19.2%| Grandfathered
SEE 1321, ]
1129 Supervisor, 8ach AZN D4 SEE 13.2.1, D4 19,2%) 19.2%| Grandfathered
1 Svc & Equl $ 6.00 19.2% 19.2%] Grandiathered
1‘-23' Wit Fixed Lamp Fieid 19.2%, 10.29%
SEE13.2.1,
112 Agent, each A2) D4 SEE 13.2.1, D4 19.2%| 19.2%|5 f d
1125 Svc & Equipment i $ 6.00 | | 152%] 18.2%| Grandfathered
SEE 13.2.1, B
11 Supervisor, sach !A2P D4 SEE 13.2.1, D4 ‘ 19.2% 19.2%| Grandfathered
27| Svc & Equipment I 3 600 N 18.2%) __18.2%|Grandfathered
1128]  With Alphanumeric Fieks 1 1 192% 19.2%
SEE 132.1, )
1128 Agent, each AZK D4 SEE 1321, 4 19.2%) 19.2%| Grandfatherad
1 Sve & Equipment $ 6.00 19.2%; 16.2%]| Grandfathered
SEE 13.21, -
Supervisor, each A2V D4 SEE 1321, D4 19.2% 19.2%| Grandfathered
Svc & Equipment 5 5.00 il 19.2% 18.2%] Grandfathersd
|
Suyparviscr single-ine set, each AGBe+ $ 2.55 [ 19216[ 19.2%| Grandfathered
Sve & Equiprnent | 3 6.00 1 19.2%| 18.2%)|Grandfathered
— | j
SEE 13.2.1,
Basic Common Equip., 1-200 J GE 13.2.1.0.2.b]ASCCE D4 SEE 13.2.1, D4 19.2%! 19.2%| Grandfathered
4 74 Cathota Ray Tubas 18.2%] 19.2%
Sve & Equipment E 6.00 | 16.2%] 10.2%]Grandfathered
SEE13.21,
4140l  Add. Equip. for systems w200+ consales GE 13.2.1.D.2b] ASCAC D4 SEE 13.2.1,D4 19.2%) 19.2%| Grandfathered
1141 Sve & Equipment 18 6.00 I 19.2%] 19.2%]| Grandtathered
T142) [ | 19.2% _ 192%
1143[ CRTs: GE 13.2.1.0.20 19.2%! 19.2%)
SEE 13.21,
1144 Black & White ASH D4 SEE13.2.1, D4 19.2% 19 2% Grandfetherad
9145 Svt & Equipment T $ 6.00 19.2%] 19.2%]| Grandfatherad
SEE 13.21,
1148 Cotar 254 D4 IEEE 1321, 04 19.2%) 19.2%| Grandfathered
1147 Sve & Equipmant i B 6.00 | 10.2% 16.7%] Grandfathered
Equip. to Remota CRT™ int same biig, beyond 50R. from I i ‘1 ]
1143(AEM|S Control Equip., each 100 f. ABFRS 5 2608 116.00 | 19.2%] _19.2%Grand/athered

Whare the tariif and his matrix conflict an service name, cile. USQC or retail prica, refer o the tanif,
For rates thet are cross-refergrced In the tarilf, see individus! taniff saction.
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92.0000

APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B | [+ E F G H | J K | L M
SWET MISSOLRL SWET Retal “SWET Wholesala
1 Price Offered Discount
Missouri Tariff Service
Cits (Name, Monthly Charge/ Non- Par Uise Minute Message | Mieage Non-
2 | SwaT Service Mame Sect, Para) Usoc |Recuring Returly Charge Charge Charge Charge | Recwming 9 Comments
1149 Svc & Equipment $ 6.00 19.2%)| 19.2% Grandiathered
Equip. to Remote CRT* In different bidg. and/or beyond
1150] 1,0001t from AEMIS Control Equip., each ASFRT $ 195|5 $72.00 19.2% 19.2%|G f: d
ﬁ 51k Sve & Equipmant 3 6.00 19.2%) 19.2%; Grandfathered
[1&2] 9ZR 19.2%
1153] Incoming Call Identification: GE13.2.1.D.2¢ 19.2% 19.2%)
11 Audibla Optlon: GE13.2.1.D.2.¢ 19.2% 19.2%] ]
155  Per announcement ABFTG $ 5215 | § 81.25 19.2% 19.2%|G ed
1156 Svc & Equipment $ 6.00 18.2% 18.2% Grandiathered
1157] Equip. for Forelgn Ex., Fareign Serving Office or Tie Lin ABFTE s 420 % 57400 19.2% 192%|G d
1158 Svc & Equipment - 18 6.00 19.2%)| 19.2%) Grandf; d
1159] Per ACD-ESS Terminal - ABFTR $ 0.10 19.2% 168.2%|G f: ed
1160)] Sve & Equipment $ 6.00 19.2%i 19.2%;{ Grandfathered
1161 Visual Option; GE 13.2.1.D.2.¢c 18.2% 19.2%|
1162]  Per System ASVSY $ 245§ 274.50 19.2% 19.2%] Grandfathered
1163 Svc & Equipment 3 £.00 19.2%) 9.2 G =]
1184]  Per Visual Congole ABVCN $ 1.20 19.2% 19.2%| Grandf, ot
1165 Svc & Equipment [] 6.00 19.2% 19.2%)| Grandfathered
1166 16.2% 19.2%]
1167] Delay Annoucr GE 13.2.1.D.2d 19.2% 19.2%)
1168] Standard Recorded Frame: GE 13.2.1.0.2d 19.2%) 18.2%|
1169 11 second ARCCE $ 52415 | % 5525 19.2% 19.2%|G : exd
1170 Sve & Equipment [3 6.75 19.2% 18.2%|Grarwifathered
171]  Per trunk to aCCass anncunce ABGAT $ 915 | 8 56,00 19.2% 19.2%|Grandfathered
1172]  Svc & Equipment $ 6.75 19.2% 19.2%| Grandfathered
1173] Fer ACD-ESS Terminal ABGTT $ 1.25 19.2%) 19.2%| Grandfathered
T174] 5w & Equipment £ 5.50 16.0% _ 19.2%|Grendfathered
1175{ Load Dependent 1st Delay: 19.2%) 18.2%]
1176 Sve & Equipment $ 5.50 19.2%! 192%[Grandfathered
1177 Svc & Equi $ 5.50 19.2% 10.2%|Grandfathered
1178| Common System Recorded Frame: GE 13.21.0.2d 19.2%) 18.2%)| -—-|
1178] Comman Equi t AGCE $ 204.40 19.2 19.2%]| Granifathered
1180 Svc & Equipment $ 5.50 19.2% 19.2%| Grarxifatherad
1181} Per 16 second announce. A4G16 $ 155.80 | § 41.00 19.2% 19.2%| Grandfathered
7782 5vc & Equipment B 550 19.2%) 19.2%| Grandfathered
Per 32 second announce. AMGI2 3 190,10 | § 41.00 182 19, 2%, Grantfathered
Sve & Equipment 5 5.50 19-2%] 19.2%| Grandfathered
Per 48 second anncunce. A4GHE $ 224.70 [ § 41.00 19.2% 19.2%]|Grandfathered
Sve & Equipmert 3 5.50 19.2%) 19.2%| Grandfathiared
1187| 5w & Equipment [3 550 03% 15| Grandfatnered
1188] Per ACD-ESS Teminal ABGTT $ 1.25 19.2% 19.2%| Grandfathered
1189]  Svc & Equipment $ 5.50 19.2%)| 19.2%]| Grandfathered
T750] Femote recording capability AAF 3 24.55 19.2%) 16.2%) Grandfathared —
197 Sve & Equipment $ 5.50 19.2% 19.2%| Grandfathered
1102] Load Dependent 1st Delay: 19.2%! 19.2%|
1163]  Per 16 second announcs. AAHG 3 155,60 | § 41.00 19.2%] 19.2% | Grandfathered _|
Svc & Equipment 3 5.50 19.2%| 19.,2%| Grarifatherad
Per 32 sectnd announce. A4H32 $ 19010 [ § 41.00 19.2%| 19.2%| Grandfathered
Svc & Equip $ 5.50 19.2%| 19.2%| Grandfathered
Per 48 second announce. AdH4B 3 224701 § 41.00 19.2%) 19.2%)] Grandfathered

Whare ihe tariff and this matrix confiict on sarvice name, ofte, USOG or retall price, refar 1o 1ha tarifl.
For rales that ars cross—rafaranced fn the tarifY, ses individual tari¥ saction.
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

_ A B C E F G H i J K | L M
SWEBT MISSOURL SWET Retal SWBT Wholesale
1 Price Offered Discount
Missourl Tarff Service
Cite {Namne, Monthly Charge/ Non- Per Use Minute Message | Miteaga Nor-
2 | SWBT Service Name Sect, Para) Usoe Recurring Recumig Charge Charge Change Charge | Recurring | Recurring Comments
198 Sve & Equipment ¥ 5.50 T1R2% 19.2%! Grandfathered
199 Svec & Equipment $ 5.50 19.2% 19.2%| Grandfatherad
200] 18.2%) 19.2%
1201 JEmergy Alert Arreng it GE 13.2.1.0.20 19.2%| 19,2%)
SEE 1324, R
1202] Per 25 Alert-equipped consoles equipped #alert ABSAA D4 | SEE 13.2.1, D4 19.2% 19.2%| Grandfathered
203 Sve & Equipment B 3 5.50 T 19.2% 19.2%[Grandfathered
SEE 13.2.1,
1204] Per 25 Alert only or Service Supenvising Consoles AB5AS D4 SEE 13.2.1,D4 19.2% 19.2%| Grandfatherad
1205] _ Svc & Equipment 3 550 | 15.7%) 19.2%[ Grandfathered
1208) 1 19.2' 19 2%,
207|Agent Asgist GE 132.1.0.2fF 192% 19.2%
8] Per Tamninal v A3G 3 2851 % 38.50 —19.2%] 19.2%| Grandfathered
1209] — Svc & Equipment | $ 6.50 19.2% 19.2%]| Grandfathared
210] Calling/Called Line ID/pfAgent Asslst Terminal AJH 3 0200 42.75 19.2%)| 19.2%| Grandf: Bd
1211 Svc & Equipment . | $ £.00 19.2%)| 19.2%| Grandfathered
12 T 192%]  19.2%
1213)Agent Call: GE132.1.D.2g 19.2%| 19.2
214] Per Terminal A3J $ 2801% 38.50 19.2% 15.2%] Grandfatnerad
55| 5w & Equpment $ 5501 | | 0.2%  19.2%Crandiaered
12 Caliing/Called Line 1D/ p/Agent Assist Terminal A3wW $ 030§ 42.75 I~ 1 19.2%) 19.2%| Grandfathered
1217]  Svc & Equipment $ 5.00 19.2%) 19.2%]| Grandfathered
12 19.2%) 18.2%)
121 Senice Supenvising Agent Cansole GE 13.2.1.D.2.h 19.2%| 19.2%)
r Ageat Assist and/or Call Terminal ABHAT 5 B8.25 19.2%| 18.2%)| Grandfathered
Svc & Equipment $ 851 16.2%! 15 2%)| Grandfathered
1222] Per Service Supervising Trunk: 19.2%) 19.2%)
ntral Office Components ABHCO 3 895 | § 24.00 19.2% 18.2%| Granvifathesed
Swe & Equipment $ 5.50 19.2% 16.2%| Grandfathered
SEE 13.2.1,
1225] Per 25 Equipped Consoles ABHSS D4 SEE132.1, D4 18.2% 19.2%j{ Grandiathered
Svo & Equipment 3 550 i 19.2% 19.2%) Grandiathered
1 18.2% 18.2%]|
4228 Agent Btatus Cisplay Console: GE 13.2.1.D.24 1 18.2%| 19, 2%]
SEE 13.2.1,
1228] First 3 Consoles A3X D4 SEE13.21,.04 18.2%| 19.2%) Grantifathered
1 Sve & Equipment g 5.50 48.2% 19,2%] Grandfatherad
‘1 SEE 13.2.1,
42310 Each Addienat Consple ABY D4 SEE 13.2.1, D4 19.2% 19.2%| Grandf; d
12321  Swve & Equipment $ 5.50 19.2%, 19.2%)| Grandfatherad
1555 0.2 827
1234)System Display & Control Feature GE13.21.0.21 19.2%) 19.2%
1235] Per system A9H 3 16.05 ] 5 353.00 19.2%, 19.2%)| Grandfathered
$23 Swe & Equipment E] 8.00 19.2%| 19.2%lﬂwfalhered
237| Per Ageni-to-split Patiemn ASGAS |E3 540 | § 78.00 ] 18.2% 19,2%]| Grandfathered
Svc & Equipment $ 6,00 T 19.2% 19.2%| Grandfathered
T5235] Rey Centrol & Alarm Console: 19.2%| 18.2%]
SEE13.2.1,
Per Cansole AdN T4 SEE13.2.5, D4 19.2%] 18.2%| Grandfathered
Sve & Equipment i |IE3 6.00 19.2%] 19.2%|Grandfatherad
Fer Activaia/Deactivate Kay N AdK 3§ i[5 %50 02% _ 19.2%) Grendfatierad
Svt: & Equipment ] [ 6.00 10.2%  18.2%|Grandiatherad
1 | | — 2% 19.9%) —

Wheere the tardt and ihis matrix confiict on sarvice name, cite, WSCC ar retail price, rsfer o the tarif,
For rafes thal are cfoss-afarenced in the tariff, ase individual tariff saction.
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82,0000

APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B C E F G | H | J K | L M
SWBT MISSOURI §WBT Retail SWBT Whalesale
1 Prica Cffered Discount
|Missour Tardf Service
Che {Name, Monthly Charge/ Non- Per Use Minute Message | Mileage Nen-

2 | SWBT Service Name Sact, Para) UsoL |Recurring Returig Charge Charge Charge Charge | Recuring | Recurring | | . G
F245[Al Traffic Routing Per Spiit GE 13.2.1.D.2.k| ARSE $ 910 | % 74.75 19.2%| 19.2%| Grandfathered
1246] Svc & Equipment 3 800 19.2%| 19.2%[Grandfather

_1_;47[ 1 19.5%  19.2%
1248 Night Transfar Per Spiit ] GE 13.2.1.0.2 [A3T $ . 200[%§ 43.25 ] - 19.2%)] 19.2%| Grandfathered
IlE_B_ Sve & Equipment ) /.00 19.2%) 19.2%)| Grandfathered
1250 10.2%] 19.2%]
GE
1251§Calls Waiting Indication: 13.21.0.2m 10,2%| 19.2%,
$252] Remote Calls Waiting 19.2%) 19.2%]
1253] Per iming state,per spiit AAPTS § 025138 52.25 10.2%) 19.2%| Grandiiathered
1254]  Svc & Eq il 3 5.5() 19.2%) 18.2%{ Grandfathered
: : SEE 13.2.1,
Common Equip. per 24 states r A4PCE b4 SEE 13.2.1, D4 19.2% 19.2%| Grandfathered
$vc & Equipment 3 5.50 T0.2%  19.0%|Grandfaihared
Console Call Watt, pes 100 AKX 3 13.30 | § 51,50 19.2%| 16.2%| Grandiathered
Svo & Equipment 0 s 6.00 T102%| 10.2%)| Grandfathered
Call Wait per group J_ ALY $ 1010 3 84.00 19.2%| 19.2%| Grandfathered
Svc & Equipment $ .00 19.2% 19.2%)| Grandfatharad
16.2%) 19.2%|
1262 Nonrecurring Charges: GE 13.2.1.02.nl 10.2%] 19.2%)
GE
1263] Equipment or Faature Addition 13.2.1.D.2.n.1 200 19.2%) 19.2%| Grandfathered
1 12.2%] 19.2%)|
GE
1265] Service Estabiishment Charge: 13.21.0.2.n.2 16.2%) 18.2%|
1266] Each System $ 3850000 1G2%) 18.2%|Crandfathered
126 AEMIS $ 3165000 19.2 T 19.2%| Grandfathered
] 261 CSRAF § 28,450.00 19.2% 19.2%|Grandfathered
6! 18.2%! 19.2%|
1270]ACD-ESS 19.9% 16.2%)
127 1|Plzns I&I - Type B Service GE13.2.1.03 19.2 18.2%]
4272|Plan | Rates: GE 13.2.1.0.3.a 19.2% 19.2%;
T273] Type B Gommon Equipmant: 18.2%) 15.2%)
1974 19.2%] 19.2%]
1275| Premises Comp sy GE 13.2.1.D.3.a 19.2% 19.2%
1276 Svc & Equipmert $ 6.00 1B.2%  19.2%Grandiathered
1277 ixad Rate: 3 2,300.00 16.2%) 19.7%] Grandfaihered
1278 1 Month AP $ 147000 19.2%) 19.2%| Grandfathered
1279 24 Months AP $ 69.50 19.2% 19.2%)| dfathered
1280 48 Months A3P (3 37.80 19.2% 18,2%| Grandfathered
1281 72 Months AP $ 27.30 15.2% 19.2%| Grandfathersd
128, 96 Months AP 3 22,15 19.2%) 16.9% Grandfathered
283 Variable Rate: 19.2% 19.2%!
: T Nionth a3F 5 u5 T92%  10.2% Grandfathered
24 Months A3P 3 24.25 19.2%] 19.2%| Grandfatherad
48 Months AP $ 24,25 19. 2% 19.2%| Grandfathered
72 Months AP E3 2425 10.2%| 19,2%|Grandiathared
96 Months A3P $ 24,25 19.5% 18.2%| Grandfathered
1288 Componems per 72 Conscles GE 132.1.D3.4 19.2%)  19.2%)
7290 Svc & Equipment 5 6.00 ] 18.2% 19.2%| Grandfathered
[7257]  Fixed Rate: $  5.900.00 19.2% 19.2%| Grandfathered

‘Whers the tarifi and this matrx conflict on sarvics name, cite, DSCG or ralsi price, refer to the taff.
For rates that are cross-raferenced in the tanifl, ses individual tarif sactior.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B [+] E F G H ] J K L M
SWERT MISSOUR) SWBT Retall SWBT Wholesale
1 Price Offered Discount
IMisseui Tanf Senvice
Clte (Name, Monthly Charge/ Non- Per Use Minute Massage | Mileage Non-
2 | SWET Senvice Name Sect, Para} usoc |Recuming RecurTig Change Charge Chamge | Change | Recuring | Recuring Comments
2 T Month ABH § 5,895.00 I 152 9.2 fathered
1293 24 Months ABB ] 412,00 | 15.2%) 18.2%I| Grandfathered
1294 48 Moniths ABB § 2400 | 19.2% 19.2%| Grandfathered
1295 72 Manths ABB $ 152.00 | 19.2%] 19.2%| Grandfathered

246] 86 Months ABB $ 131.00 | 18.27%] 19 2% Gramdfathered
1207]  Variablg Rate: { | 19.2% 10.2%]

1298 1 Month _|ABB $ 71.30 [ 18.2%) 19.2%) hered
123 24 Wonths ASH 3 71.30 ] 15.2% 19.2%| Grandfatherad
1300] 48 Monihs ABB $ 71.30 | 19.2%) 16.2%] Granctathered
1301 72 Months ABE % 71.30 i 19.2% 189.2%[G h

86 Months ABB 3 71,30 1 18.2%) 19.2%[G thered
1303] Atendant Position per Agent or Supervisory ] 16. 19.2%]
4304] Multibutton Console ' GE 13.2.1.0.3a l J 19.2%j 19.2%)

05! Svc & Equipment (3 8.00 10.2%; 189,2%| Grandtgthered
1306]  Fixed Rale: [ 400,00 19.2%] 19,2%] Grandfathered
1307 i Month ABC § 43200 19.2%] 187

08 2& Monihs [AsC $ 25.40 192%  19.2%) Grandfathered
1309 48 Months ABC % 1330 19.2%] 19.2%|6 ed
1 T2 Months ABC $ 9,50 18.2%  19.2%[G thered
1311 86 Months ASC $ 7.80 19.2%] 18.2%] Grandfathered
1312]  Vaeriable Rate: 192%  19.2%|
131 4 Month ABC $ 7.20 | T9.2%] 19.2%]| Grandfathered

24 Months ABC $ 7.20 1 19.2% 16.2%] Grandfsthered —1
48 Months ABC § 720 19.2%  19.2%Grandfathered
72 Months ABC K 720 ] 19.2%] gzjfl G od
96 Months ABC E —7.20 18.2%) 19.2%| Grancfathered
] 19.2%j 19,2%)
1319] Agency Emerg TGE 13210348 19.2% 19.2%
1320] Alert Arrangement | 19.2% 19.2%
1321 1 per 24 conscles with service supervising GE 13.21.D.3a 19.2% 19.2%,
ﬁg‘* Swve & Equipment 3 600 102% __ 19.2%|Grandfsthered
1323]  Fixed Rate: ¥ 530.00 19.2%) 19.2% | Grandfatherad
1 Month ABSAM 3 71500 189.2%) 10.2%,] Grandfsthered
24 Monihs ABBAM 5 545 T02%) 19.2%) Grarxitathered
48 Months ABSAM 5 2.95 19.2%) 19.2% Grandfathered
72 Months ABSAM 5 2.5 19.2%) 19.2%) hered
96 Manths. ABEAN $ 4.75 19.2%| 19.2%Grandfathered
Variable Rate: | 19.2% 19.2%]

330 T Month ABSAM 3 2.50 19.2%) 19.2%) Grandfathered
1331 24 Manths ABSAM ] 2.50 | 19.2%) 19.2%[ Grandfathered
1332 48 Months ABSAM $ 2.50 ! 19.2% 19.2%| Grangfathered
13 72 Months ABSAM 3 250 19.2%) 19,2%| Brandfathered
T334) 96 Morths ABSAM 5 2.50 19.2%) 19.2%| Grandfathered
%’ 19.2%) 19.5%

Eﬁ' Calls Waiting Indication, 1 per 72 consoles |§E 13.21.D3.a 19.2%) 19.2%|

1537 Sve & Equipment $ 6.00 19.2%| 19.2%| Grandfatherad
13 Fixed Rate. $ 430.00] 18.2% 19.2% | Grandfathered
1318 THonth ARJCE 5 93.25 18.2%) 19.2%] fathered
[7340| 24 Months ABJCE $ 4.40 19.2%) 19.2%| Grandfzthered
T341 48 Manths ABJCE 3 240 18.2%| 18.2%) Grandfainered
(1342} 72 Months ABJCE I 175 ] 19.2%, 18.2%|G ed
T34 56 Months | ABJCE $ 1407 19,2%| 19.2%| Grandfathered

Whess (e tasifi and this matrix confiict on senvics name, che, LSOT or Tetal) pics, refer to the tarff,

For rates 1hai are crosswefarenced in the tariff, see Individual tariff asction.
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APPENDIX - SERVICES / PRICING

EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

| B 3 F | G H 1 J K ] L M
SWET MISSOURI —SWaT Hetal EWHT whnolesale
1 Prica Offered Discount
Missouri Tariff Service
Cite (Name, Monthly Charge/ Nan- Par Use Minute tMessage | Nlieage Non-
2 | SWBT Servica Nama Sact, Para) LUSOC Recurring Recumig Charge Charga Charge | Charge | Recurring | Recuning Comments
Varlable Rate: 19.2%) 19.2%)
1 Month ABICE 3 225 107% 19.2%] Crangrainered
34 Months ABICE 3 2.25 18.2%) 19.2%)| Grandfathered
4B Months ABJCE § 2.25 19.5%] 19.2%| Grandfathered
72 Months ABICE $ 225 15.7%] 18 2% Grandfathered
1342‘ D6 Moriins ABJCE § 235 18.2%) 19.2%| Grengfathered
1350] 19.2%] 19.2%
1351] System Display & Contro! Equiprnant: 16.2%)| 19.2%|
Premises Components GE 13.2.1.D.3.2 18.2%| 19,2%|
Svc B Equip 3 6.00 18.2% 79.2%) Grandiathered
Fixed Rate: $ 110000 ] 16.5%] 19.2%| Grandfathered
7 Month ABK $ 270000 |- 0 | T5.2%] 19.2%)| Grandfathersd
24 Months ABK § 95.50 ] [ 19.2% 19,2%] Grandfathered
48 Manths 1 ABK 3 B0 18.2%) 19.2%| Grandfathered
72 Wonths | ABK § 3870 19.2% 18.2%| Grandfathered
86 Months ABK 5 31.60 16 7%] 19.2%, Grandiathered
Variabie Rate: 19.2%| 19.2%
1 Month ABK 13 16380 [ 19.2%)| 10.2%  Grandfatherad
Z4 Months ABK § 1660 | 19.2% 18,25 Grandiathered
136! 45 Wonths ABK B 16.60 19.2%) 19.2%)|Grandfathered
1364 72 Months ABK B 16,60 19.2% 19.2%| Grandfathared
1365| 95 Months ABK § 16.60 19.2% 10.2% Grandfathered
1366]  Cptionat Printer GE 13.2.1.0.3.2 19.2% 19.2%
T367] Suc & Equi 3 5.00 19.2%) 19.2%) Grandiathered
1368; Fixed Rate: E3 270.00 15.2%| 18.2%| Grandiathered
1369 T Monih ABP § 74000 19.2%) 19.2%) Grandiathered
137, 24 Monihs ABP H 35.00 19.2% 19.2% Grandiatherad
1371 48 Montns ABF 5 19.05 9.7 19 2% Grandiathered
137 72 Months ABP ] 1375 19.3% 18.2%| Grandfathered
3 96 Months ABP § 1115 19.2% 18.2%)| Grandiatherad
[1374]  Variable Rate: 10.27%) 182
7 TMonth ABP S 17.10 18.2%) 19.2%  Grandfathered
1376 24 Months ABP [] 17.10 19.2%] 19.2%{ Grandfathered
13 48 Monihs ABP E 17.10 19.2% 19 2% Grandfathered
1378 72 Months ABP 5 17.10 18.2% 19.2%| Grandfathered
737, 96 Monihs ABP 3 17.10 19.2% 19 2% Grandiathered
1380) R 18.2%] 19.2%)
1281| Dynamic Traffic Display: GE 13.2.1.0.3.a 19.2%) 19.2%)
1382] Display Units, 1 spiit GE 13.2.1.D.3.a 19.2% 19.2%
W Sve & Equipment [ 600 19.2%] 10.2% Grandfathered
13 Fixed Rate; ] 520.00 | 19.2%| 19,2%| Grandfathered
7365 1 Konth ABM $  865.00 19.2% 19.2%|Grandathered
[7566] 24 Months ABM 3 7.0 19.2%) 10.2%| Grandfathered
1387 4B Months ABM § 22.00 19.2%] 16.2%| Grandfatherad
@hs ABM 5 16.00 15.2%) 19.2%| Grandfathered
1389) 96 Months ABM K 13.00 19.2% 19.2%[Grandfathered
7390]  variable Rate; | 19.2%| 19.2%
R Ao 5 9.30 15.2%  19.2% Grandiainered
ABM H 930 18.2% 19.2%| Grandfathered
ABM 3 9.30 19.2% 19.2%)| Grandfathered
[ ABM E 5.30 e 15.2%)] 19.2%)| Grandfathered
{A8M 8 5.30 T 192%] 19.2%)| Grangfathered

Whara the tarff and thia matrix conflict on service name, cite, USOC or retafl price, refer to the tariff.
Fof ratga thal ate cote-refaranced inthe aTi¥, sae individus! tarffi section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B [ _E £ G H \ J K] 3 M
SWBT MISSOURI SWBT Ratall SWBT Whoigsalé
1 Price Offered Discount
Missouri Tariff Service
Clta (Name, Monthty Chargef Non- Per Use Minute Message | Mileage Non-
2 | SWBT Senice Name Sect, Para) usoc Recurring Requrmig Charge Charge Charge | Charge | Recurring ! Recuming Comments
1396] Display controller, 1 per 20 units GE 13.2.1.0.3.al 19.2% 19.2%,
1397 Sve & Equipment $ 6.00 | 19.2%) 19.2%)| Grandfatherad
1398 Flxed Rate: $ 790,00 19.2% 19.2%/{Grandfathered
1399 1 Month ABLUC § 167500 19.2% 19,2%] Grandfathered
3 24 Worihs ABLUC $ 79.50 19.2%) 19.2%]| Grandfathered
1401 48 Months ABLUC 3 43.10 19,2%: 19.2%)| Grandfathered
1402, 72 Months ABLUC $ 31.20 18.2%) 19.2%| Grandfathered
1403} 96 Months ABLUCG $ 2525 19.2%) 19.2%) Grandfathered
[1404] Variabla Rate; 19.2% 19.2%)
1405 1 Menth ABLUC $ 12.35 19.2%] 19.2%| Grandfathered
1406 24 Months ABLUC $ 12.35 19.2%) 18.2%| Grandfathered
48 Months ABLLUC 3 1B 19.2%! 18.2%| Grandfathered
72 Months ABLUC $ 12.35 18.2%) 109.2%| Grandfathered
96 Monihs ABLUC H 12.35 19.3%| 16.2%)| Grandfathered
1410} Apent Staws Display Conscle GE13.21D3a 19.2%) 19.2%|
[7411] Fixed Rate: 3 B00.00 19.5%] __ 10.2%) Grandlothered
412 1 Month ASC 3 351.60 19.2%| 19.2%| Grandfathered
413 24 Months —|AQC 3 16.85 | 19.2%) 15.2%| Grandfathared
1414 48 Months ASC ] 9.05 19.2%) 19.2%| Grandfathered
1415] 72 Menths AQC $ 5.50 19.2%) 19.2%| Grandfathered
16 96 Manths ASC s 5.30 19.2%| 19.2%| G fi ed
1417] Verable Rate: 19.2%) 19.2%]
1 1 Month ASC $ 18.25 19.2%, 19.2%| G fi
1419] 24 Months ASC $ 18,25 19.2%| 18.2%|G. f; et
1420 48 Months ASC $ 18.25 19.2%; 18.2%! Grandfatheren
1421 72 Months ASC 3 18.25 19.2%] 16.2%j] Grandfathersd
1422) 96 Months AGC $ 18.25 19.2%) 18.2%G f ot
1423 18.2% 19.2%]
1424] Key Control & Alarm Conscle, up to 10 keys GE 13.2.1.0.3.2 19.2% 19.2%)
1425 Svc & Equipment 3 6.00 19.2% 18.2%|G fathered
14; Fixed Rate: $ 560.00 19.2% 19.2%| Grandfathered
1427 1 Month ABQ 3 369.00 19.2% 19.2%| Grandfathered
142, 24 Months ABQ $ 17.50 19.2% 19.2%|G f: ed
1429 48 Months ABQ $ .50 19.2% 19.2%| Grandfathered
ﬂ 72 Months ABQ $ 6.80 18.2%) 19.2%| G fatherad
1431 96 Months ABQ $ 5.56 19.2%| 18.2%|G f: ed
1432] Varlable Rate: 19.2%) 10.2%|
1433 1 Month ABQ 3 6.55 15.2% 19.2%!Grandfathersd
4 24 Manths ABQ 3 .55 R 19.2%)| 19.2%(G f: ed
1435 48 Months ABQ 3 B.55 15.2%) 10.2%|Grandfathered
143 72 Months ABQ $ 6.55 19.2% 18.2%! Grandfathered
1437 96 Moriths ABGQ [] 6.55 £9.2' 18.2% Grandfathered
A3, 19.2%) 19.2%|
Equipment for Service Supervising of Agent Console Posltion
1439 Circuits: GE 13.2.1.D.3.a 19.2%; 19.2%
144p] Common Equipment, 1 per 72 consoles GE13.2.1.D.3.a 19.2%) 19.2%)
441 Fixed Rate; $ 480.00 18.2% 18.2%|Grandfathered
442 1 Month ABHCE 3 100.00 19,2%] 19.2%| Grandfathered
43 24 Wonihs ABHCE $ 4.75 19.2%| 18.2%|Grandfathered
prv] 48 Months ABHLE § 2.60 19.2% 19.2%| Grandfathered
(7345 72 Months ABHCE ] 1.90 15.2%) 19.2%|Grandfathared
m%onths AGHCE 5 1.50 18.2% —19.2%|Grandfathared

Whors the tariff and this matrix confliet an ssrvice name, ite, USCC or relal) price, refer io the tariff.

Eoir ralas that are cross-refaranced in the tariff, see individual tariff ssction.
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APPENDIX - SERVICES / PRICING

EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B8 C E F G b 1 J [ M
SWBT MISSCURI SWET Retail “SWET Wholesale
1 Prica Offered Discount
Missouri Tarlff Service
Cite (Nama, Manthly Changef Non- Per Uss Minute Message | Milsage Nof-
2 | SWBT Service Name Sedi, Para) usog Recurring Recumig Chage Charge Charge Charge | Recuming | Recuming Comments
1447, Varable Rate: 18.2 16.2
1%' 1 Month ASHCE $ 1.80 16.2%] 19.2%| Grandfathered
448 24 Months ABHCE § 1.80 19.2% 12.2%|G d
1450)] 48 Months ABHCE $ 1.80 18.2%| 19.2%)| Grandfathered
1451 72 Months ABHCE ] 1.80 19.2%) 19.2%|Grandfathered
‘[ 145 96 Months. ABHCE 3 180 19.2%| 19.2%; Grandiatherad
1453] Auxllary Equip 1per2d GE 13.2.1.D.3.a 19.2%| 19.2%|
1 Fixed Rate: 3 420.00 19.2%) 19.2%|Grandfathered 1
14/ 1 Month ABHAE $ 82.50 18.2%) 19.2%{Grandfathered
1456} 24 Months ABHAE ¥ 3.95 19.2%| 19,2%)| Grandtathered
7| 48 Months ABHAE $ 210 19.2% 19.2%|Grardfathered
1453 72 Months ABHAE [E] 1.55 19.2% 19.2%! Grand; o
1459 96 Monins. v ABHAE [] 1.25 19.2%| 19.2%)| Grandfatherag
1480 Varlable Rate: 19.2%] 19.2%
1481 1 Month ABHAE ] 1.60 19.2% 19.2%| Grandf: d
1452 24 Months ABHAE 1.80 19.2%) 19.2%| Grandfathered
1463 48 Months ABHAE [ 1.60 19.2% 19.2%| Grandifatherad
1 72 Months ABHAE E: 1.60 19.2%)| 19.2%} Grandfathered
1465 96 Months ABHAE E: 1.60 19.2%) 19.2%] Grandfy d
1 19.2% 19.2%
1467|Plan Il Rates: GE 13.2.1.0.3.b 10.2%| 19.2%;
1465] Type B Commen Equipment: 192% 18.2%l ]
1468 Premlses Components/system GE 13.2.1.D.3.p|A3P 3 68.50 | § 2,300.00 19.2% 19.2%| G 1 d
1470]  Svc & Equipment (3 6.00 19.2%)| 19.2%|Grandfathered
1471] Cornponents per 72 consoies GE 132.1.0.3.b|A8B 3 31690 | 5 5,900.00 19.2% 15.2% Grandfathered
14 Svc & Equipment $ 8.00 19.2% 19.2%) dfath
1473 19.2%. 19.2%)
Attendant Positions, per aygent o supervisory muliibutton
1474]conscle GE 13.2.1.0.3.6|ABC $ 22055 400,00 18.2% 19.2%) Grandfathered
475] Svc & Equipment $ 6.00 19.2%; 18.2%| Grandfathered
6] 19.2% 19.2%
Agent Emergency Alert Arrangement, with service supesvising,
1477]1 per 24 consoles GE 13.2.1.D.3.b|A85AM % 525§ 530.00 19.2% 19.2%|{ Grandfathered
1478]  Svc & Equipment % 6.00 19.2%! 18.2%)| Grandf: ed :‘
1479 19.2%: 19.2%
—
1480] Calls Walting Ingicatlon, 1 premises per 72 GE 13.2.1.0.3.b|ASJCE $ 465| % 440.00 18.2%| 19.2%! Grandfathered
1 Svc & Equipment kS 6.00 18.2%/ 19.2%)| Grandfathered
1353 02% _ 19.2%
1483 Systemn Display & Control Equipment: GE 13.2.1.D.3.b | 18,2%) 19.2%
1484] Premises Componants GE 13.2.1.0.3.b|ABK ] 7485 | § 1,100.00 16.2%| 19.2%| Grandfathered
148 Sve & Equipment % 6.00 10.2%] 18.2%|Grandfathered
14861 Optional Printer GE 13.2.1.0.30(a8P $ 3725 % 27000 19.2%. 19.2%| Grandfatherad
T487] _ Svc & Equipment § 6.00 10,27 10.2%)| Grandfathered
1488 18.2%] 19.2%,
148%9| Dynamic Traffic Display: GE 132.1.0.3b 19,2%) 19.2%
1490] Display Units, 1 spit GE 13,2.1.0.3.b;ABM $ 33.55 | $ 520.00 19.2% 19.2%| Grandfathered

Whrare the 18w and this ratix canflict on sarics names, cits, WSOC or retall prics, vafer o the tarifi.

For rates thal ara cross-eferencad in the tariff, see individual tarif secticn,
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B [+] E F G H | J K [N M
SWAT MISSOURI SWOT Retall SWaT Wholesaie
1 Price Offered Discount
rMissourl Tariff Service
Cite (Name, Monthly Charge/ Non- Per Usa Minute Message | Mieage
2 | SWET Senvica Name Seat, Para) UsoC Recurring Recurmg Charge Charge Charge Charge Comments
1497 Svc & Equipment T 5 6.00 |Grandfathered
14 Display Controlier, 1 per 20 uniis GE 13.2. 1.D.3.h;A8LUC 5 58553 790.00 19.2% 19.2%; Grandfathered
1453]  Svc & Equipment | H 6.00 19.2% 19.2%| Grandfathered
14 _ ! - 10.2%) 18.2
1495] Agent Status Display Console GE 13.21 .D.a.b‘AQC $ 30.00 | § 800.00 19.2% 19.2%| Grandfathered
1486 Sve & Equipment $ 5.5 19.2% 10.2%| Grandfathered
1357] 19.2%] 19.2%)
1498] Key Controt & Atarm Console, up te 10 keys GE 132.1.0.3,h[ABQ $ 17.90 | § 560,00 19.2%) 19.2%| Grandfathered
1499‘ Sve & Equipment $ 6.00 10.2%] 19.2%
1500 i T 19.2%) 19.2%
Equipment for Servica Supervising of Agent Console Position
1501]Circults: GE 13.2.0.0.30 19.2% 19.2%l
1502] Common Equipment, 1 per 72 consoles GE 13.2.1.D.3.b|ASHCE $ 430 !% 480.00 18.2% 19.2%| Grandfatherad
1503] _ Svc & Equipment 5 6.00 19.2%] 10.2%|Grandfathered
GE 13.2.1.D,3.b|ASHAE $ 34513 42000 19.2%) 19.2% Grandfatherad
5 6.00 16.2%l 19.7%| Grendfethered
19.2% 19.2%]
1 19.2% 19.5%
GE 13.21.04 18.2%) 19.2%
GE 13.2.1.0.4 T5.2%] 19.2%
7510] First Cabinet A AZT $  5,100.00 19.2%) 19.2%) Grandfathered
161 Sve & Equipment 5 550 16.2%) 19.2%) Grandfatheled
[1512] Fixed Monthly Rate, Fran I: 16.2% 19.2%
[751 7Month AZT § 22299.00 15.2%] 19.7%]| Grandfathered
151 36 Months AZ1 § 734.10 19.2%] 19.2%]| Grandfathered
515] 60 Months 3] AL 19.25 18.2%| Grandfathiered
Wﬁl &4 Months 21 § 36020 1.2 0z hered
1517] 120 Monihs A2 N 19.2%] 19.2%) Grandfathered
1518]  Monthly Rate, Plan i A2 § 02158 19.2%] 19.7%| Grandfathered
1519 Varable Monthly Rate, Plan I: 1 AZ1 19.2%) 19.2%
5 T Month AZ1 3 765.35 19.2%) 19.2%| Grandfathered
15 36 Months A2 H 165.35 19.2%] 16.3%] Grandfathered
1542) o6 Months A2 $ 185.25 18.2% 18.2% Grandfatherad
T523] 64 Monihs [v3] $ 165,35 19.2%) 18.2%| Grandfathered
T524] 120 Months AZ1 5 165.35 19.2% 19.2%| Grandfathered
T 19.2%) 19.2%
1620] Each Additional Cabinet A: GE 13.2.1.04 |AZ2 s ©0.00 19.2% 18.2%Gi thered
1527 Svec & Equipment $ 5,50 19.2%l 19.2%) Grandfsthesed
7528]  Fixed Monthly Rate, Pran I: A22 19.9%] 18.2%|
1528 1 Month 22 $ 21.329.05 10.2%) 19.2%]| Grandfathered
1530] 36 Months [¥F] S 70220 19.2%) 19.2%) Grandfaihered
TE31] €0 Months AZ2 5 456.95 19.2% 19.2%| Grandiathered
[1532] 64 Months 22 § 353,15 19.2% 19.2%|Grandfatherad
55 120 Momhs W22 $ 27689 19.2%) 19.2%)| Grandfathered
15 Menthiy Rate, Plan 1l A2 3 B48.70 19.2%] 19.2%|G od
[E35| Varable Monihly Rate, Pian I 722 192%,  19.2%
[7536] 1 Monih 322 $ 136,60 19.2%) 19.2%|Grandfatherad
1537 36 Months AZ2 3 136.80 19.2%| 19.2%| Grandfathered
B Months AZ2 B 136.80 19.2%) 18.2% Grantiainereg
5301 Months AZZ $ T36.80 | 19.2%] 19.2%)| Grandfath
T540] 120 Monihs AZ2 S 136.80 | 19.2%) 18,2%! Grandiathersd

Whers the terifi and s masr confiich on serice name, cits, USCG or retail price, refer 1o the 1erif.

For ratas that ars cross-tefersnoad in ine tariff, ses Individual tarfl section.
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B E F G H t J K L M
SWBT MISSOURI GWET Ratail SWBT Wholesale
1 Price Offered D
Missourl Tariff Service
Cita (Name, Monthly Charga/ Non- Per Use Minute Message [ Mileage Non-
2 | SWBT Service Name Sect, Para) usQg Recurring Recurrig Change Charge Charge | Charge | Recurting [ Reguming LComments
1541 19.2%) 15.2%)
1542|Cabinet B Assembly 50 consoles GE 13.2.1.D4 [ 1,200.00 19.2%; 16.2%; Grandfathered
43] Sve & Equipment E] 5.50 18.2%) 19.2%| Grandfathered
[1534] ~ Fixed Montily Rate, Plan 12 02%  192%
245" 1Month . AZE § 1a5era ) 18.2%) 19.2%| Grenafath
: 38 Monihg i AZF § 47825 | | 1ed% 18.2%]G hared
537|860 Months | AZF § 31125 19 10.2%)| Grangfathered
B4 Montns | AZF 34055 19.2%] 19.2%) Grandfathered
539] " 120 Monihs | A2F § 188.65 16.2%] T6.2%]| Grandfathered
1550] Morihly Fate, Plan il 1 A2F $ 57715 19.2%) 19.2%| G hered
1551] _ Varable Monthly Rate, Plan I: i AZF 163%|  16.2%
552| 1Month I A2F § 0.5 10.2%, 19 2% Grandiathered
35 Morths = AZE $ 70./5 102%  19.2% Grandiathered
50 Manths A2F § 7015 19,59 19.2% Grandfathered
84 Months AOF ] 70.75 [ 19.2%] T9.9%, G hered
120 Months aZF $ 70.75 ! 187 {3.2%, Grandfathered
[ T6.2% _ 19.2%)
4558]Additionai Line Clrcuit Camiers GE 13.2.1.04 $ 86.75 | 19.2%] 16.2%| Grandfathered
S & Equipment 5 550 | 18.2%) 15.2% Grandizthered
Fired Monihly Rate, Plan I: | 19.2 ~19.2%]
T Month AZL § 250225 92% 10.2% Grandizthered
38 Monihs AL $ 62,40 | | 1 192% _ ¥19.2%| Grandfathared
€0 Months AZL H 53.60 | 0 | 8% 19.2%| Grandfathered
84 Months [ AZL [ ATA5 | l — T 197% 18.2% Grandiathered
130 Months [ AL ] 3250 [ [ [ T 152% 18.2%]| Grandfathered
7588]  Monitily Rate, Plan I T A2l 3 97,60 i | I I 19.2%) 10.2%] Grandiathered
Varabie Monthly Rate, Plan I; | AZL | I 1182 19.2%]
1 Month AZL B 10,50 ] { 1 19.2%] 19.2%| Grandfathered
36 Months AZL $ 10.16 [ [ | 19.2%) 19.2%) Grandfathered
[A576] 60 Months A2l 3 1010 T U T™a%_ i9.2% Grandlathered
%‘7&1 fonths AZL $ 10.10 i | 192%]  19.2% Grandialhiered
167 12 Months A2L 5 10.10 190%) 18.2%] Grandfathered
15.2%] 19.0%)
GE 13.2.1.04 192%) 19.2%]
GE 13.2.1.04 $ 239.00 | 19.2%] 19.2%| Grandiathered
3 6.00 | 18.2%] 18.2%, Grandfathered
i ] 19.2%| 167%
AZG 3 72155 | 19.7%|]  19.2%G thered
A2G 5 N 0.7%) 19.2%) Grandfathered
[A2G 3 15.45 | 19.2% 10.2%| Grandlathered
T581] 54 Months AZ6 § 11.85 18.2% 19.2%] Grandfathered
158 120 Monihs A2G 5 9.36 192% 18.2% Grandfathered
7583]  Monthly Rate, Plan Il AZG $ 34.60 19.2%) 19,2%| Grandfathered
1584]  varable Montnly Rete, Plan I: A2G 19.2%) 19.2%
1 Month A2G 5 5,05 19.2%] 19.2%Grandiathered
hs A2G $ 805 19.2%) 19.2%]| Grandfathered
60 Months A2G E] 0.05 19.2%) 10.2%| Grandfathered
B4 Moriths 1 A2G iEN 405 19.2%) 19 2% Grandfathered
120 Months i ) 5 9.06 19.7% 19.5%| Grandfathered
1 | 192%, 9.2%,
10-putton Supervisof [GE 13.2.1.04 1 $ 229.00 [ 19.2% 19.2%/Grandfathered
Fiwed Monthly Rate, Plan i 1 T B2R 19.2%)
1 Month AZM § 72155 i 0 I 19.2%|  19.2%|Grandfathered
1584] 36 Months AZM 5 2435 | ] ! 19.2%] 19.2%|Grandfathered
&0 Months A2M 5 1545 | | 10.2%] 19.2%| Grandfathered
1506] B4 Monihs AZM 5 11.95 | ! T~ 18.2% 19.3%|Grandfathered

Whana tha tarff and this matrix conflict on sarvios nama, ctte, USCG or tatall ptica, rafar ta tha tarif,

Forrates that Ara crosa-refsranced in the 1ariff, see Individual tant saction.
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APPENDIX - SERVICES / FRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B [+ E F G H 1 J K j L M
SWBT MISSOURE SWBT Ratail SWBT Wholesale
1 Price Offered Dlscount
Missourt Tasiff Servica
Cita (Name, Manthiy Charge/ Non- Per Use Minute Message | Milsags Non-
2 | SWBT Service Nams Sect, Para) UsoC Racurring Recurriy Charge Charga Charge Charge } Retuning | Recwuring Commeans
120 Months A2M ] .35 9% 19 hered
Manthly Rate, Plar f AZM 3 .60 19,2%] 19.2%| Grandfathered
Varabie Monthiy Rate, Pian 1; AZM 19.2%) 152%)
¥ Month AN 3 6.05 15.2%] 16.2%]| Grandfathered
3% Months AZM $ — 805 182 10.2%) o0
50 Months AZM $ 8.05 182%] 10.2%) Grandiaihered
&4 Months AZM 5 .05 19.2%] 19.2%| Grandfatherad
120 Manths A2 s 8.05 18.0%] 10.2%] Grandialhered
] 16.2%| 16.2%)
20-hutton Agent GE132.1.04 H 223.00 ] 19,2%) 19.2%)Grandfathered
Fixed Monthly Rate, Plan [ 18.2%] 19.2%
1 Month AZH $ 1,049.20 19.2%; 19.2%|Grandfathered
38 Months A2H $ 3458 ~ 19.2%) 10.7% Grandfztherad
& Monihs v AZH ] 2250 T 19.0%] 10.2%{ Grandfzthered
B4 Months AZH 3 1738 — 1 0.2, 19 Zh|Grandfdthered
T612] 120 Monihs A2H 5 1368 19.2%] REEEA[E hered
Monthly Rate, Plan 1| A2H E] 49.60 182%) 19.2%]| Grandfathered
Varasie Montnly Rate, Plan - AZH 19.2% 19.2%,
1 Month A3H $ 12.90 18.7%) 18.2%] Grandfathered
36 Months A2 $ 12.50 19.2%] 19.2%| Grandfathered
60 Monihs A2H S 1280 19.2%)| 19.7% Grandfathered
B4 Months AZH 3 1290 19.2% 19.2%{ G thered
T670] 20 Wonths AZA 3 1250 19.2%|  19.0%|Grandiahered
1620 | 19.2% 18.2%]
1621] Z0-button Superviser GE 13.2.1.04 % 22900 19.2%] 19.2%) Grandfathered
16 Svc & Equipment $ 6.00 18.2% 19.2%) (srandiathered
1623 Fixed Monthly Raie, Plan I 182 19.2%
1624] 1 Month AZN $  1,049.20 19.2% 19.2%| Grandfathered
36 Monihs JA2N 3 345@4 18.2% 10.2%) Grandiathered
76261 60 Monihs AZN 5 2250 18.2%) 19.2%) Grandfathered —
1627] 84 Months A2N S 17.35 19.2% 19.2%| Grandfathered
16, 120 Months AZN s 13.65 8.2 19.2% Gradfathered
1629]  Monthly Rate, Pian I AZN 5 49.60 | 102%] 10.2%| Crandfethered
1630] Vvarable Monthly Rate, Plan i AN 19.2%) 19.2%)
691\ Month A2N $ 12,90 19.2% 15.2%| Grandfatherad
[T Months AZN § 12,90 19.2%] 19,2%| Grandfathared
3] 60 Months AZN § 12.50 ! 18.2% 19.2%)| 5 thered
34| 84 Months AZN H 12.90 | i 18.5%| 15.2%|6 od
635 120 Monlhs AZN £ 12.80 | [ 19.2%] 19.2%| Grandfathared
i T 18.2%) 10.2%)]
1637) 20-button Fixed Lamp Field, Agent GE 13.2.1.0.4 5 228.00| 15.3%] 19.2%]| Grandfathered
1638 Svc & Equipment $ 8.00 9.2%  15.2%|CGrandfathered
1639]  Fired Monthly Rate, Plan I: 19.2%] 192%]
T840[ 1 Menth A2J $ 1,138.40 15.2%] 19.2%5 h
1643] 36 Monihs AZ] § 750 19.2% 10.2%| Grandfathered
1642] 60 Months AZ] $ 24.40 19.2%) 19.2%| Grandfathered
643 04 Months A2 $ 18.85 19.2%| 19.2%] Grandfathared
720 Months |AZT H 14.80 19.2% 19.2%]| Grandfathered
Monthly Rate, Pian il AZ] § 53.90 182%) 10.2%| Grandfatherad
Varatia Monthiy Rate, Plan 12 AZJ 19.2%) 19.2%;
7 Month AZ) $ 13.95 19.2%) 18:2%] Granofathered
36 Months A2y B 7395 19.2% 19.2%| Grandfathered
T646] 60 Months AZJ [$ 13.95 | 19.2%) 192%] Grandfathered
1650] B4 Months AZf s 13.95 19.2%)] 18.2% Granatainered
TE61] 120 Months AZ] I 13.85 | 1 [ 15.2% 19.2%| Grandfathered
667 | i | | 19.2% 10.2%

Whers the Lasttf and this mattlx corflict on servics nams, Sile, USOC of tetait price, efer io the tarfl,
Eor rates thel are crosa-refarenced in the tarifl, ase Individual 1arff section.
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

Whare the tarff and ihis mairx conflict on service name, citd, USOC or retail price, refer to tha tanf,

For rates that are cross-refaranced in the tarff, s individusl tarift saction.

A B [+] E F G H | J K | L M
SWBT MISSQURL SWBT Retall SWBT Wholesale
1 Frice Offered Discount
Missour Tariff Service
Cite (Name, Monthly Chargef Non- Per Usa Minuta Message | Mileaga Non-
2 1 SWBT Service Name Sact, Para) usec Recurming Recurrig Charge Charge Charge Chage | R ing | Recurrd Comments

1653 20-butian Fixed Lamp Fleld, Supesviser GE 13.2.1.0.4 3 22900 19.2% 19.2%/ Grandfathered

Svc & Equipment $ 6.00 10.2%| 18,2%| Grandfatherad
Fixed Monthly Rate, Plan I: 18.2%| 19.2%)]

1 Menth AZ2P $  1,13840 1§2‘ﬁ| 18,2%)] Grandfathered

36 Months :IMP N 19.2%| ___19.2%| Grandfathered

B0 Months AP % 24 .40 19.2% 19.2%| Grandfatherod

B4 Months _|A2P $ 18.85 19.2%)| 19.2%| Grandfathered

[T660| 120 Months A2P ] 4.80 19.2% _ 19.2%Grandfathered
\681]  Monfhly Rate, Plan i AZP 3 53.80 19.2% 19.2%)| Grandfatheret

1662] ~ Varable Manthly Rate, Plan I AZP 19.2%) 19.2%)

[T663] 1 Month A28 E 135 10.2% __19.2%) Grandfaiherad
864 36 Months A2P § 13.85 19.2% 19.2%| Grandfathered
[13 60 Months T T AP 5 13.85 19.2%) 19.2%|Grandfathered
665 24 Months. [ AP 3 13.85 19.2%) 19.2%]| Grandfathered

1657 120 Months. A2P § 13.95 19.2% 158.2%|Grandfathered

1668 19.2%) 19.2%,

1660 20-button Alphanumeric Fleld, Agent GE 13.2.1.04 3 228.00 19.2%) 19.2%] Grandfatherad

167 Svc & Equipment $ 6.00 18.2% 18.2%| Grandfatherad

Fixed Monthly Rete, Plan {: 15.2%] 19.2%)
1 Month [AZK §  1,658.25 T 19.2%] 19.2%]| Grandfathered
36 Months AZK 3 B81.15 19.2% 15.5%| Grandfatherad
60 Months A2K 5 39.80 19.2%)| 19.2%| Grandfathered
84 Months _‘AZK $ 30.75 | 19.2%] 19.2%| Grandfatherad
120 Months AN § 2415 T 10.2%, 1%.2%)| Grandfathered
Monthly Rate, Plan If AZK 3 83.10 —10.2%] 10,2%)| Grandfathered

Varable Monthly Rate, Plan AZK 12.2% 19.7%
1 Month A2K E 23.10 18.2% 18.2%| Grandfathered
36 Months AZK $ 23.10 19.2%) 19.2%| Grandfathered
60 Morrths A2K $ 2310 19.2%, 19.2%] Grandfathered
84 Months A2K $ 23.10 19.2%! 19.2%| Grandf: ed
120 Months A2K 5§ 10 BT, 132 A Crentiathered

18.2% 18.2%)

1685} 20-button Alph ric Fleld, Supervi GE 13.2.1.D04 ] Z220.00y 19.2%] 19.2%| Grandfathered

1686 Svc & Equipment [3 8.00 19.2%) 19.2%!Grandiathered

1687] Fixed Monthly Rata, Plan I 18.2%) 18.2%

16 1 Month A2V § 185825 —19.2%) 19, 2% Grandfathered

1 36 Months A2V $ §1.15 18.2%) 19.2%|Grandfathered

1690 60 Months A2V 3 39.80 19.2%) 18.2%/Gr d
691 B4 Moniths A2V ] 30.75 19.2% 19.2% Grandfathersd

169 120 Months A2V $ 24.15 19.2%| 19.2%|Grandfathered
1693] Monthly Rate, Plan i A2V $ 88.10 19.2% 19.2%! Grand; d
1654] varabia Monthly Rate, Flan i: AZV 19.2% 19,7%|
1695] 1 Manth A2V $ 23.10 19.2%) 19,2%|Grandfathered
18! 36 Months A2V $ 23.10 T19.2% 49.2%, Grandfathered
Tea7f 60 Mondhs A2V $ 23.10 19.2% 19.2%]| Grandfathered
1698 84 Months AZV $ 23.10 18.2%) 19.2%|{Grandfathersd
15 120 Months A2V 5 2310 19.2%] 18.2%)| Grandfatherad
T700 19.2% 19.2%,
1701| Baslc Common Equipment, 15t 200 consoles & 14 CRTS: GE 13.2.1.D.4 ] 5,300.00 19.2% 19.2%|Grandfathered
70 Sye & Equipment $ 6.00 10.2%)| 19.2%]|Grandfathered

T703] _Fixed Monihly Rate, Pian I | 19.2% 19.2%]

7 1 Honth ASCCE § 88,087.65 19.2%)] 19.2%| Grandfstherad

1705|736 Months ASCCE § 280005 10.3%]  19.2%Grandfathered i

1706} &0 Months ASCCE $ 1.887.20 19.2% 19.2%) Grandtathered

17757] &4 Months ASCCE $  1,458.50 18.2%] 19.2%;Grandfathered

%Monms ASCCE § 1,143.80 | 10.2%) 18.3%|Grandfatherad
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B [ E F G H [ ] K | L M
SWEBT MISSOURI SWET Retall SWBT Whalesale
1 Price Offerad Discount
Missouri Tartf Sarvice
Cile {Mamg, Monthly Charge/ Non- Per Usa Minute Message | tllesge Non-
| 2 | SWBT Senvice Name Sect, Para} UsoC ___|Recurring Recunig Charge Charge Charge Chamje | Recurring | Recurring Commanis

709] Monthly Rate, Pign | ASCCE §  4,030.40 10.2%|  10.2% Grandiathered

710] Varable Monthly Rate, Plan I AECCE 18.2%] 19.2%)

711] 1 Month ASCCE $  o56.65 1, 19.2%) Grandiathered
171 38 Months ABCCE § 695665 18: 19.2%| GrandTalhered
1733 60 Months ASCCE $ __ 85665 185%  19.2% Grandfathered
171 B4 Months ASCCE § 95665 19.2%] 40.2% Grandfathered
1715] 120 Months ASCCE §  956.6a 19,2%) 15 % Grandiathered
1716 T 10.2%  19.2%

1717]  Add. Equipment 200+ i GE 13.2.1.04 $ 9075 | 19.2%) 15.2%| G
T718]  Sve & Equipment 5 6.00 10.2%] 10.2%) Grandlatherad
1718]  Fixed Monthly Rate, Plan 19.2% 192
1720] 1 Month ASCAC $ 18,000.60 19.2%] 18.2%| Grandfathered
T721] ¥ Months - ABCAC § 50280 T 15.2%] 9.2% Grandiathered
1722] 60 Months ABCAC $ 38565 | 16.2%) 19.2%|Grandr, d
[1723] 84 Months AECAT § 20805 r W% 19.2% Grandiainered
[1723] 120 Monihs § 23375 15.2%) 19.2% Grandfe d ]
T725]  Hicrithiy Fate, P@n T ASCAC 3 o540 B2% 16 Grandithered
1726]  Varadie Monthly Fate, Pran 1. ASCAC 19.2%) 182%)
1727] 1 Month AECAC § 23600 10.2%! 19.2%j Grandi d ]
1728] 46 Months ABCAC $ 23800 19.27%] 10.2%|Grandiathered
7 50 Months ASCAC $ 23800 19.2%] 19.2%  Grangiathered
1730| __ 84 Months AGCAC § 23600 162% 9.2% Grandfathered
1731|120 Months ABCAG § 23800 192% 492%, Grandiathered
32 [ 9.2%) 19.2%]
Disk Equip., up 1o 350 consoles GE 13.2.1.04 3 12450 18.2%) 16.2%]| Grandfaihered
Svc & Equipment % 500 19.2% 19.2%Grandfathered
Fixed Monthly Rate, Plan |: B2%  10.2%)
T Month ASCAA § 32504.25 19.2% 18.2%| Grandfathered
36 Monthe AECAA § 07005 19,2%) 192%) Grandiathered
60 Months ASCAA § 69640 18.2%] T9.2%]( d
84 Months BHCAA. § 536820 10.2% 19.2% Grandfathered
1740| 120 Months [ ASCAA § 42205 18.2%] 19.2% Grandfathered
T741] Montly Rate, Plan It ] |ASEAA $ 179135 192%  102%[G d
17421 Varable Moothty Rate, Plan I: PECAR 19.2% 162%
1743] 1 Month ASCAA § 60400 | 162%) 19.2%|Grandathered
1744] 35 Months ASCAR $ 663% I 19.2% 19.2%| Grandfathered
1745 60 Momns AECAA s 00 19.2% 15.2%| Grandfathered
1746| &4 Monihs AECAA $ 66300 19.2%] 19.2%|GrandTathered
1737 120 Wonths AGCAR, $ 66300 19.2%) 19.2% Grandathered
] 10.2%) 1823%
1743] Disk Equip., 350+ GE 13.2.1.04 3 45.50 19.3%)] 19.2%| Grandfathered
1750 Svc & Equipment E3 600 19.2%] 19.2%| Grandfatherad
Fixed Monthly Rate, Flan I: 19.2%) 19.2%)]
7 Month A5CAD $ _80,953.75 19.2%) 19.2%| Grandfathared
36 Monihs ASCAD $  2,665.10 19.2%] 10.2%| Grandfathered
B0 Monihs ABCAD [$§__1.734.40 19.2%| 10.2%)|Grandfathered
84 Monihs B5CAD S 1,340.40 T0.2% 15.2%|G ed
120 Months |ASCAD 18 _10,511.20 19.2% 19.2%| Grandfathered
Manthfy Rate, Plan Il ASCAD $§ 3601.95 19.2% 18.2%| Grandfatherad
Varabla Monthty Rate, Plan [ AECAD 19.5% 19.9%)
T Manth ASCAD §  793.80 16.2%) 19.2%| Grandfathered
50| 36 Months ASCAD § 79380 19.2% 19 2%/ G e

761 80 Months ASCAD § 793.80 T9.2% 18.2%| Grandfathered
176 84 Months ASCAD S 793.60 | 15.2%| 19.2%| Grandfathered
T763] 120 Menths ABCAD $ 79380 a2%) 19.2%, Grandrainered
1764 19.2%|  19.2%)

Where the tariff and thls matribx conflict on service name, cile, ISOC or retalf price, refor 1o the tarff,

For cales that ar crosa-refarenced in the taril, see individual tariff section.
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B [& E F G H i J I [T
SWBT MISSOURI SWBT Retall SWBT Wholesale
1 Price Offared Discount
|Missourk Tariff Service
Che {Narne, Monthly Charge/ Non- Per Use Minute Message | Mileage Non-
SWBT Sesvice Name Sect, Para) usQc Recurrig Charge Charge Chatge Charge | Recurmring | Recuning Comments
1765] Cabinat C fy, per 6 Data Links GE 13.2.1.0.4 § 415.50 1T 19.2%] 16.2%|Grandfathered
Svc & Equipment 600 18.2%] 18 2% Grandtatherad
Fixed Menthly Rate, PlanT: | 15.2%) 10.2%
TMonth ASEAS §_ 4476.60 | 19.2% 19.2%| Grendfathered
36 Months__ ASEAS 1§ 147d4s| T — 1 155% T9.2%| Grandtathered
60 Moriins ASEAS s 95.85 | | 15, 2%] 19.2%|Grandfzthered
1771] B4 Months ASEAS [ 7415 i 1 [ 19.2% 19.2%(Grandfathered
177, 1 720 Monins ASEAS 8 5815 i i 19.2%) 19.7%| Grandfathered
1773] _ Monthly Rata, Pian 11 ASEAS |$ 18005 | 19.7%)] 19.2%| Grandfathered
T774] Varable Monthly Rate, Plan I HSEAS 1 | T 19.2% 18.2%;
1775] 1 Month ASEAS [ § 2230 | | 15.2%] 1§T%| Grandfatherad
1776] 96 Months ASEAS I's 2230 | ! 19.2% 19.2%(Grandfathered
1777} 60 Monihs T ASEAS K] 2230 Il 16.2%] 19.2%| Grandfathered
1778] 64 Morths | ASEAS K3 2230 | | 19.7%] 19.2%| Grendfathered
1779 120 Months ! ASEAS B 3230 19.2%) 19.2%| Grandfathered
7780] | | 10.2%| 15.5%]
1781 Data Link Termination per AEMIS Data Link ~ IGE132.1.04 | 5 74.00 19.5% 49.2%| Grandfathared
1782]  Svc & Equipment i 5 8.00 19.2%] 19.2% Grandfainersd
1783]  Fixed Monthly Rate, Pan I 15.2%) 19.2%]
17 1 Mentn |ASETE § 80490 19.2%] 18.2%|G hered
1785 3 Months ASETE 3 26.45 192 18.2%| Grandathered
171 0 Months ASETE $ 17.25 18! 102% hered
1787] 84 Months ABETE $ 13.30 19.2% 19.2%|Grandfathered
178 120 Mornths [ASETE ] 1045 19.2%) 19.2%]| Grandfathered
1780]  Mortiy Rate, Pian It ASETE 3 3460 19.2%] 15.2%) Grandfathered
0] Varabie Monthly Rate, Pian I ASETE | 1 18.2% 19.2%)
1791 1 Manth ABETE $ 990 B.2% 19.2%) Grangfathered
36 Months ASETE 3 9.90 10.2%] 15.2%|G =d
60 Months ASETE $ 5.90 19.2%] 10.2%, Grandfathered
§ Manths AEETE $ 850 19.7%] 18.2%[Gi hered
120 Months ASETE 3 5.90 [ | 2%, 18.2%| Grandrathered
—_ 123.7% fEFEY
1797] Common Equipment for CRT GE 13.2.1.0.4 [E] 379.0 19.2%) 16.2%|Grandfathered
Svc & Equi 5 6.00 16.2% 16.2%] Grandfethersd
G Fixed Moninly Raie, Pian & 16.2%) 18.3%]
1800] 1 Month ASDCE §  S4L.60 18.2%) 187 3%|Grandfathered
T61} 36 Months ASDCE $ 7.0 10.2%] 182%| Grandfaihered
180, 60 Moniths ASDCE ] 18.05 15.2%) 19.2%| Grandfatheréd
1503 64 Months ASDCE $ 13.85 18.2%] 19.2%|5 thered
15 120 Months ASLCE H 10.95 19.2%; 18.2%(G h
1805] Monthly Rate, Plan i ASDCE 5 36.75 19.5%)] 19.2%| Grandfathered
1806] Vvarable Monthly Rate, Plan it ASQCE 19,2%| 19.2%)
1807] 1 Month ASOCE § 8.5 | 19.2%) 19,2%|Granafathered
T808] 26 Months ASDCE 5 8.08 18. 10. 7% Grandiathered
1805] 60 Months ASDCE ] 8.05 19.2% 19 2%/ Grandfathersd
7610] 84 Manths | ASDCE 5 8.05 18.2%| 152%|Grangfathered
7] 120 Months ABDCE 5 805 19.2%] 19.2%|Grandfathered
512 19.5% 19.2%)
73] 1si Black & White CRT GE 132.1.04 5 71.00 19.2%) 19.2%) Grandfathered
14 Svc & Equipment $ 6.00 19.2%) 19.2%|Grandfathered
7815] Fixed Monthly Rate, Plan I; 19.2% 192%;
T516F 1 Month ASDEW 5 4,726.70 |> 19.2%| 16.2%| Grandfathered
35 Monlhs ASDEW $___ 155.60 19.2%] 19.2%Crandfathered
60 Months ASDEW $ 10175 19.2%) 18.2%]| Grandfathered
84 Months ASOEW § 78.25 | 16.2%; 16.2%| Grandfathered
1620] 120 Months JASDBW $ 61.40 | 19.2%) 10.2%| Grandfathered

Wrare foa tarift and this matrix confiict 00 senice name, ciie, USOG or retall prics, refer (o the tarf.

For rates ihat ans cress-reférenced in the iartf, see tndvidual tariff saction,
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B C E F G H | J K L M
SWET MISSOUR) SWBT Retail SWBT Wholesale
1 Price Offered Discount
Missouri Tariif Service
Chte {Name, Monthly Charge/ Nom= Per Usa Minute Message | Mileage Non-

2 | SWRBT Servica Name Sect, Para} UsOC |Recurring Recurrig Charge Charge Charga Charge | Recuring | Recuming Comments
1321J WMonthiy Rats, Pian I ASDBW 18275 19.2% 19.2%] Grandrathered
1822]  Varsble Monthly Rate, Plan | ARDBW 18.2%) 19.2%)

1 Month ABDBW 3 18.10 19.2%| 19.2%] Grandfathered
36 Months ASDBW E 18.10 19.2%) 18.2%{ Grandfatherad
60 Months ASOEW H 16.10 T9.2%, 19.2%]Grandiathered
84 Months ABDBW § 18.10 19.2%, 19.2%) Grandfathered
120 Months ASOBW 3 18.10 19.2%) 18.2% dfathered
10.2%] 19.2%)
1829] 1st Color CRT GE132.1.D.4 $ 71.00 19.2% 19.2% Grandiathered
1830 Sve & Equipmeny 5 6.00 19.2%] 19.2%] Grandfathered
1831]  Fixed Monthly Rate, Plan I: 19.2% 19.2%)
1832] 1 Month ASDCL $ 839820 . 19-2%] 19.2%]| Grandfaihered
36 Months ASDCL $ Z76.50 10.2%) 15,29 Grandfathered
80 Months r ASDCL $ 179.95 19.2%] 19.2%! Grandfathered
84 Monthg ASDCL $  130.05 19.2%| 19,2%| Grandiathered
120 Months ASDCL $ 908.05 - 15.2%) 19.2%| Grandiathered
Monthly Rate, Pian Ii ASDCL $ 92385 T0.0% 19.2%) Grandfathered
1838] Varsble Monthly Rate, Plan I ASOCL 19.2%] 18.2%
1 Maonth ASDCL E 31.85 19.2%] 19, 2%| Grandfatherad
1840] 36 Months ASOCL $ 3185 18.2% 19.2% Granoiathered
1841 60 Months ASDCL 5 31.85 19.2%] 10.2%) Grandfatherad
1842 84 Months ASDCL $ 31.85 19.2%] 19.2%| Grandfathered
1843 120 Months ASDCL 5 31.85 16.2%) 19,2%)| Grandfathered
1544 19.2%) 19.2%
1845] Black & Whits CRTS, each GE13.2.1.0.4 $ 343.50 19.2%] 19,2%| Grandfatherad
1846 Svc & Equipment ] 6.00 19.2%) 19.2%| Grandfathered
1847] Fixed Monthiy Rate, Pian | 19.2%| 19.2%
4 Month AGH 3 477230 19.2%) 18.2%)| Grandf: ed
84 36 Months ASH 3 157.10 16.2% 19.2%| Grandfathered
1850, 50 Months AsH $ 102.25 19.2%) 19.2%)| Grandfathered
18 B4 Months ASH § 79.00 19.2 19.2%, GrandT; ]
[1852] 120 Months ASH E 61.55 16.2%] 19.2%)| Grandfathered
Monthty Rate, Pian I ASH $ 230.20 19.2%) 19.2%| Grandfathered
arable Monihly Rate, Flan I: A5H 16.2%) 19.2%]
1 Month AsH $ §2 .80 19.2%) 19.2% Grandfathesed
36 Months ASH 3 62.80 19.2%) 18.2%| Grandfathered
60 Monthg A5H 3 62,80 19.2%) 19.2%| Grandfathered
B4 Months ASH 5 62.80 15.2%) 19.2%| Grandfathered
120 Morins ASH $ 62.80 19.2%] 18.2%| Grancfathered
10.2%] 169.2%]
1861] Color CRT, each GE 13.21.D4 3 343.50 19.2%| 19.2%| Grandfaihered
¥l Svc & Equipmant $ 8.00 19.2% 19.2%]| Grangfatnered
1863] Fixed Monthly Rate, Pian I 19.2%) 19.2%|
1g64] 1 Month A5J § 876735 162%] 19.2% | Grandfzihered
1865] 36 Months As) 5 288.65 18.2%| 19.2%|Grandfathered
T866] 60 Months A5 § 16785 19.2%) 19.2%| Grandfathered
867| B4 Months AS) $ 145.15 19.2%) 19.2%)| Grandfathered
1_T'5_3L 720 Months AS) § 11385 19.2% 19.2%, [ Grandfathered
1860]  Monthly Rate, Plan Il AsJ $ 380.85 19.2%| 19.2%!Grandfathered
187 Varabla Monthly Rata, Plan I ASJ 19.2%) 19.2%)|
T871 1 Month ASJ 3 74.85 19.2%) 19.2%| Grandfathered
[T872] %6 Months A5J $ 74.85 16.2%] 19.2%| Grandfathersd
[T573] 60 Months A5 § 7485 T9.8%  10.0%) Grandfaihered

3 84 Months ASJ E] 74.85 19.2%) 19.2%| Grandf;

1875 120 Months A5 5 74.85 19.2%] 19.2%| Grandfathered
1576 15.7%] 19.2%

Whara the tariff and this matrix conflict on service name, cite, USOC of retall price, rafer to tha tarif.
Far ratss that ars crose-rafsranced in tha tariff, soe Individug! terff section.
Page 36 of 152



060000

APPENDIX - SERVICES / PRICING EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B C E [d G H ] J K ] L M
SWBT MISSOURI SWET Retall SWBT Whalesale
1 Price Crffered Discount
Missour] Tariff Service
Clie (Nams, Manthly Charge/ Non- Par Usa Minkdta Wessage | Mileage Noa-
2 | SWBT Service Name Sact, Para) UsoC Recuring Recurrig Charge Charge Charge Charge | Recuming | Recurring Comments
1877] Emergancy Alert Arrang t: E 13.2.1.0.4 18.2%) 18.2%|
1878] Per 25 Consoles, Alert GE13.2.1.D4 $ 74,00 18.2% 19.2% Grandi: L]
Sve & Equipment $ 5.50 16.2% 18.2%{ Grandfathered
Fixed Monthly Rate, Plan I: 19.2%] 18.2%
THonth ABSAA § 48355 : 19,7%] 8. 2% Grandiatnered
36 Months ABGAA [} 15.90 19.2%) 18.2%] Grandfathered
60 Months ABSAA $ 10.35 19.2%) 19.2%]| Grandfathered
1884] B84 Months. ABDAA § 8.00 19.2%| 19.2%| Grandfathered
188! 120 Months ABSAA $ 6.30 19.2%) 10,2%] Grandfathered
183 Monthiy Rate, Plan [1 AGDAA $ 21.35 16.2%) 19.2%| Grandfatherad
Varable Monthly Rate, Ffan i ABSAA 10,2%] 19.2%i
AGDAA k] 5.80 . 19.2%) 19.2%| Grandfathered
ABSAA $ 5.80 19.2%) 19.2%| Grandfathered
- ABSAA 3 5.80 19.2%] 19.2%| Grandfatherad
189 84 Wanths ABSAA 5 5.50 19.2%] 16.2%| Grandfathered
8720 Months ABGAR s 5.80 16.2% 19.2%| Grandrathered
189, 15.2%) 19.2%)
18941 Par 25 Consoles, Alert onby o Suparvising GE13.2.1.04 $ T74.00 19.2%; 19.2%| Grandfatherad
895 Sve & Equipmant $ 5.50 19.2%] 19.2%| Grandfathered
Fixed Monthly Rate, Plan | 18.2%) 19.2%|
T Month AB5AS § #4486 T09%) __ 15.2%|Grandfatherod
36 Months ABSAS $ 8.05 19.2% 10.2%] Grandfathered
60 Manths ABSAS 5.25 19.2%) 19.2%| Grandfathered
84 Months ABSAS 3 4.05 19.2% 19.2%| Grandfathered
420 Monins ABSAS § 3.20 19.2% 19.2%{ Grandfaiharsd
180, Monthly Rate, Plan li ABSAS E 16.26 19.2%) 19.2%| Grandfathered
180 Varable Monthly Rate, Plan i ABDAS 19.2%) 19.2%)|
1 Month ABDAS $ 5.85 18.2% 18.2%]| Grandfaihered
36 Manths ABSAS < 585 16.2%] 19.2%)| Grandfathered
B0 Months ABSAS 3 5.85 18.2%)| 19.2%)| Grandfathered
84 Months. ABBAS $ 585 19.2% 19.2%]| Grandfathered
120 Months ABSAS $ 5.85 19.2%,! 18.2%; Grandfathersd
19.2%) 19.2%)|
Sarvice Supervising of Agent Console GE 13.2.1.04 18.2%| 15.2%)
1911] Per 25 consoles GE13.2.1.04 E 74.00 18.2%)! 18.2%| Grandfathersd
1612{ . Svc & Equipment $ .00 19.2%) 19.2%)| Grandfathered
161 Fixed Monthly Rate, Plan I 19.2%] 19.2%)
1914] 1 Month ABHSS § 24485 18.2%) 15.2%| Grandfathered
1 36 Months ABHSS 3 8.05 19.2%] 19.2%]| Grandfathered
1 B0 Months ABHSS 3 5.25 19.2% 10.2% f ed
99 84 Months ABHSS $ 4.09 18.2% 18.2%| Grandfathered
19 120 Months ABHSS § 3.20 19.2%) 19.2%( Grandfathared
1 Monthly Rata, Plan Il ASHSS $ 15.29 18,2%! 19.2%|Grandfathered
192 Varable Monfhly Rate, Plan |: ABHSS 19.2% 19.2%|
192 1 Month ABHSS $ 585 19.2%l 19.2%! Grardfathered
19 35 Months ASHSS ] 5485 19.2% 19.2%|Grandfathered
192 B0 Months AEHSS $ 5,85 19.2%] 19.2%]| Grandfathered
19e4] 84 Months ABHSS $ 5.85 19.2%] 18.2%| Grandfathered
182 120 Months ABHSS E 5.85 19.2%) 19.2%| Grandfathered
19;
7027 Per Servica Supervising Trunk BE 18.2.1.0:4 s 74.00 19.2%|  19.2%|Grandfathered
192, Sve & Equipment 3 6.00 19.2%)| 19.2%{Grandiathered
1 Fixed Monthty Rate, Plan i 19.2% 19.2%|
[E 1Month ABHCU § 27085 19.2%] 19.2%| Grandfathered
931 35 Months ASHCU $ 8.90 19.2% 19.2%]| Grandfathered
497 60 Months ABHCU k] 5.80 10.2%. 10.2%]| Grandfathered

Yhare ihe tarff and this matrx conflic on sarvice name, cita, USOU or retail price, mfar to the tanift.
For rates ihsl as cross-tafarenced In th tariff, see dfvidual tariff section.
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APPENDIX - SERVICES / PRICING EXHIBIT A -LIST OF SWBT'S TELECOMMUMNICATIONS SERVICES AYAILABLE FOR RESALE

A B C E F G H i J K_[ L M
SWBT MISSOUR] SWET Relall SWBT Wholesale
1 Price Offared Discount
Missouri Tariff Service
Cita (Name, Monthly Chame/ Non- Per Use Minute Message | Mileage Non-
2 ]| SWBT Servica Nams Sact, Para) usoc |Recurring Recurrlg Charge Charge Charge Charge | Recurring | Recuning Comments
033 o Manihs ABHGU 3 450 15 o % Grandtamered
120 Months ABHCU § 350 i 19.2%] 19.2%| Grandfathered
Morithly Rate, Pian Il ABHCU $ 12,45 | 19.2%| 19.2% Grandfathemd
Vereble Monthly Rate, Plan & ABHCU [~ 192%  19.0%
TManth ) ABACU ] 385 1 : 0.2%_ 19.2% Grondfathered
19 36 Months ABHCU 3 3.85 | 19.2%] 19.2%)| Grandiaihered
1539) 60 Months [ABHCU § 385 ] 19.2%) 19.2% Grandfathered
1940 B4 Months 4LABHCU $ 3.85 19.2% 18.2%|Grandfatherad
1841 120 Months ABHICU ¥ 3.85 19.2%| 19.2%|Grandfathered
8421 19.2%| 19.2%)
1533[ Agent Status Display Console GE 13.2.1.D.4 19.2% 19.2%)
1844] First 3 Consoles, each GE 13.2.1.D.4 ]_ 3 300.00 19.2%)| 19.2%| Grandfathered
Sve & Equipment - | - £ 5.50 19.2%) 19.2%|Grandfatherad
Fixed Monthly Rate, Blan it . J e 19.2% 192%]_
T Month A $ 906.90 | IR 19.2%| 190% | Grandfathernd
36 Manths A3 $ 29.85 1 19.2%) 18 7% Grandfathered
3 Worihs 1A3X 5 19.45 ] | 193% 18.2%|Grandfathered
[1950] 64 Months AZX $ 15.00 19.2% 19.2% Grandfatharad 1
1951 120 Months AZX § 1175 19.2%] 18:2%)| Grandfathered
1952] Monthly Rate, Plan Il A3X K 40.60 19.2 19.2%]| Grandfathered
1953] Varable Monihly Rate, Plan I: A3X 19.2% 19.2%
054} 1ionih Bk [ 6.85 19.2%] 18.2%| Grandfathered
1955 36 Monihs 4L A3X $ 6.85 19.2%)| 19,2%| Grardfathered
1956] 60 Months | A3X $ 6.85 19 19.2%| Grandfathered
1957 B4 Monins | A3X $ 6.85 19.2%] 19.2%] Grandfathered
1958] 120 Monihs | AZX I 685 19.2% 19, 7%| Grandfathered
1359 | 19.2%| 19.2%)
1960] Each Additional Consale GE 13.2.1.04 3 300.00 19.2%; 19.2%,| Grandfathered
1961 Sve & Equipmant 3 5.50 19.2 19.2%]| Grantfathered
1962 1 Month AJY $ 906.90 19.2%)| 19.2%| Grarwifathered
A3Y 3 20.85 19.2%j 19.2%/{Grandfathered
A3Y E] 19.45 18.2%) 16.2%| Grandfathered
A3Y I$ 15.00 19.2%] 19.2%)| Grandfathered
A3Y ] 11.75 19.2 18.2%| Grandfathered
A3Y $ 40.60 18.2%) 16.2%]| Grandfathered
ASY 19.2%) 19.2%)
A3 3 5.85 18.2%] 1932%! Grandfathered
1570 36 Months AJY $ 6.5 19.2%) 19,2%| Grandfathered
1571 80 Months A3Y ¥ 6.85 19.2%] 19.2%| Grandfathered
1972] 64 Momths ATV $ 6.85 19.2%] 18, dfathered
IT 75] 120 Months A A3Y $ 6.85 19.2%)| 19.2%| Grandfathered
1974] | R 19.2% 18.2%;
1975 System Display & Controf Features, [ | 18.2%) 15.2%]
[7976] Key Conirol & Alarm Console GE 132.1.0.4 |AdN $ 392.50 i 19.2%) 19.2%] Grandfathered
1577 19.2%| 19.2%{NOTE: $6.00 S&E charge applies when
1575 I 18.2%|  19.2%) provided subsequient to inftial Insfallation of
1979 1 19.2%)] 18.2°%| ACD-ESS Type C System. H sub to Inlt install.
T80, Svc & Equipment i 5 5.00 ] 19.2%] 16.2%] Grandfathered
T 10.2%| 19.2%!
1982 Fixed Monihly Rate, Plan | 16.2%] 15.2%; Grandfathered
188 1 Month § 568.45 { 19.2%| 19.2%| Grandfathered
1584] 3 Months § 18.70 T2 18 7% Crandiaheres
1335 60 Months H 1220 1 | 15.2%] 19.2%| Grandfathered
1986, 84 Months | [ 9.40 i 19.2%] 19.2%|Grandfathered
16871 120 Months 1 E 7.40 [ 19.2%] 19.2%) Grandfathered ]
T088]  Monthly Rate, Pian 11 | E] 29.95 | ] 18.2%] 18.2%] Grandfathered

YWhere the tariif and this matrix conflict on servics name, cite, USOC or ratail price, refer to the tarniff,
Eor ratas 1nat ars cross-Toierunced in ihe tanff, see indhidual larft ssction,
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APPENDIX - SERVICES / PRICING

EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A 3 3 E F G H 1 J K[ L M
SWBT MISSOUR| SWRBT Retail SWEBT Wholesale
1 Price Qffered Discount
| Missourl Taciff Service
Cite {Name, Monthiy Charge/ Non- Per Use Minute Messaga | Miteage Non-
|_2 | SWBT Service Name Sect, Para) USoC |Recurring Recumig Charge Charge Charge | Charge { Recurring | Recumring Comments
1989 — Verable tonthly Rate, Plan . 0.2% 102%
15990 1 Month 5 6.95 19.2%) 16.2%| Grandfathered
1881 36 Months $ 6.95 19.2%) ‘:Qﬁ%@mmﬁa'ihsred
k] B0 Months $ 6.95 | 19.2%) 19.2%]| Grandfathered
1993 84 Months $ 6.95 I 19.2%) 19.2%; Grandfathered B
T654] 120 Months 5 595 A 19.2%Grendfathered
1995 19.2%) 19.2%|
1896] ~Call Walting Indication, 19.2%] 19.2%|
1897 Common Equip. per 24 imtng states GE 11.2.9.04 |A4PCE $ 175.00 19.2%) T0.2%| Grandfathiered
1998] Svc & Equipment [ E 5.50 19.2%] 19.2%|Grandfatharad
1998 Manthiy Rate, Plan - i 1 , 19.2%] 19.2%
2000] 1 Month T [ T 19.2%] 15.2%[Grandrathered
36 Months | $ 1825 B | 19.2% 19.2% Grandfathered
2002] €0 Months v $ 11,85 | 19.25) 19,2%| Grandiathered
20031 84 Manths 1 $ 915 1 19.2%| 19.2%| Grandifathered
120 Monihs | 1 3 720 | 19.2%] 19.2%) Grandfathered
2005]  Monthly Rats, Plan il }_ 3 25.30 19 18.2%! Grandfaihered
Varatie Monthly Rats, Pan i | 19.2%) 19.2%)
07] 1 Month | t 665 18.2%) 19.2%) Grandfathered
20 36 Months § 6.65 19.2%) 19.2%|Grandfathered
60 Months $ 6.85 19.2 19.2%] Grandfathered
2010] B4 Months $ 6.65 19.2%] 19,2%]| Grandfathered
11 120 Months 3 865 19.2%)| 19.2%| Grandfatherad
1 19.2% 19.2%
2013 Apart Daor P GE 13.3 19.2% 10.2%|A
Common Equip. (AXT), max of 400 1§ in 4 i T
2014}entrances,Incl. facilifies betw, lobby and co. GE133.3 PVLVL $ 192.10 | § 200.00 19.2% 19.2%{ Grandfathered
Comimon Equlp. {AXT), max of 400 {erminations In 4 T
2015}entrancas,incd. facifties betw. lobhy and co. GE13.3.3 PVLEL % 19210 ) % 200.00 19.2%) 19.2%)
16/ & Equipment s 5.50 19.2% 19.2%| Grandiathered
17| 19.2%| 192%|
01 19.2%)| 19.2%]
2018] Busy-Qut Arrang t GE 134 19.2%| 19.2%|
20 19 19.2%)
2021} Roary Number Group 19.2%) 19.2%]
2022]  Gontrol Equipment gt CO GE 134 [ $ 215018 5.00 19.2%) 19.2%;
23]  Sve & Equipment $ 5,50 18.2%| 182"
12024} Signaling Channel GE 134 — i 19.2%] 19.2%|“As spacified in Private Line Sgrvice Tarf,
Change in paint of break GE 134 $ 5.00 | 19.2% 19.2%;
Sve & Equipment $ 5.50 18.2% 19.2%
0 19.2% 19.7%
2028| DID/AIOD Service GE13.7 19.2% 19.2%|
19.2%| 19.2%
Direct Inward Dialing Service to Customer Pramises Located
2030 Switching Sys GE 13.7.1 19.2% 18.2%
fInstallation charge does nat apply when customer
nJ maves within same central office with no number
2031] First 100 DID #s assigned GE 13.7.1.B NEB $ 23.50 | § 165.00 14. 19.2%|change.
2052] Sve & Equipment ] L] 5.50 19.2%| 192%
Installafion charge does not apply whan customer
Moves within same central office with no number
2033} Each add. 100 #s assigned ever nttial 100 block GE13.7.1.8 NEC $ 23.50{ § 165.00 19.2%| 19.2%|change.
2054 Svc & Equipment | $ 550 19.2%)| 19.2%|
2035| Fast 10 DID #s assigned |[GE13.7.18_ |NDZ 5 5.00 | § 165.00 79.2%) T92%; Al rates ars {NR),
@_:_Svc & Equipmant | ] [IF 5.50 ] 19.7% 18,2%

Whase the tar end Ihis matrlx confiict 60 serdcs Name, i, USOC of retail prics, Thfer 1o the tarfl.

For rates that ars cross-refaranced in the tariff, sae individual tariff saction,
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

l A B [ E F G H | J Kk 1 v ]
SWET MISSOURL SWBT Retail SWBT Wholesale
1 Prica Offered Discount
|Missour Tarit Service
Cite {Name, Manthly Charge/ Non- Per Use Minuts Message | Bilesge Non-
2 | SWBT Service Name Sact, Para) usoc Recuring Recurrig Charge Charge Charge | Charge | Recuning | Recurring Comments
|#nstatlation charge does not apply when customes
moves within sama central office with no numbar
|change. Monthly rate and instaliation charge ara
Each add. 10 DD #s assigned over initial block GE137.1.B |NDA § 500§ 10.00 19.2% 19.2%.(NR).
Svc & Equipment _ $ 550 19.2% 19.2%
Removal of # from DID Block, per DID # GE13Y1E _|REAHZ 5 10.00 | 192%  19.9%
204 e & Equipmant $ 5.50 '_ 79.2%| 19.2%)
(7041 15.5%, 19.2%
%%5 DID Trunk ter 19.2% 192%
3] With Dial Puise Signai, per trunk E 13718 [NDT [ 4710 § 15.75 18.2%| 19.2
Svc & Equipment ] ] 3 5.50 { 18.2%] 152
2045] " With Mult-frequency Signal [GE13.71.8 |NTP 3 470§ 15.75 | 18.2%] 18.2°
B]  Svc & Equipment : $ T W | 15.2%] 152%;
7|~ With Dual Tona Mulil-frequéncy Signai GE15.7.18 |[NMD 3 a7 0§ 738.00 T 0% 18.2%)
3 Sve & Equipment $ 8.50 19.2%] 19.2%)
2048 —F 18.7% 18.2%
AOD Senvice from Cystomer Premises: GE 137.2 | 19.2% 18.2%,
51] First 10 trunks or Network Access Lines In Group, 19.2% 16.2%,
See Private Line Service Yariff for rates applicable
minimum charge BGE13.72.B  [NDK $ 34575 | % 262.50l 18.2%) 19.2%) to data channel Type 322,
Sve & Equipmant $ 5.50 | | 19.2% 19.2%]
$1-50 Trunks or Network Access Lines in group, 19.2%; 192%,
per trunk or iine GE 13.7.28 NDL ] 2715 | § 26.25 19.2%! 19.2%
Sve & Equipment $ 5.5 19.2%] 19.2%]
I I 19.2%) 19.2%!
51+ Trunks or Network Accegs Lines in group, 1 1 ] | 19,2%] 15.2%)
per tunk o line GE 13.7.2B JNOM 15 271618 26,25 | ! 19.2% 19.2%!
Eve & Equipment | 1 3§ 550 | _{_ 19.2%] 19.2%]
| ] |
eavy Radar Camm. Syé. GE 138 1 ] T 18.2%| 19.2%]
3] InterComiing Unit 121 18 1.95 19.2 10.2%]|Grandiathered
64]  Two Wire Priv. Line Clroult, Ringdowm Signaling EDL $ 3.85 19.2%)| 19.2%| Grandfathered
5] PBX Station Line Terminafion A $ 1.90 T 19.2%} 19.2%{ Grandfathered
hi 19.2% 19.2%)
GE 13.10.2 | 19.2%  13.2%
[ 19.2%) 15.2%)
rge Systems - Common Equip GE 13.10.2 19.2%] 19.2%]
[Z07 1]inttial One - Cent. Off Serving Dispatch Station 56V 3 151685 19.2%) 10.2%)
18.2%) 16.2%)
[ 100.00 19.2%] 16.2%)|
$ 6.25 19.2% 19.2%
BEF $ 202,05 | 19.2%)| 19.2%)
[2G756]Installation/Move Charges ! T $ 200.60 | 183%  T1a2%
0771 3ervicelEqupment Tharges 1 E] 5.25 i 19.2% 15.2%]
8|Add. Serv. OFF. Single or Multi Grp. Offices ] 10.2% 182%
) 56w $ 131.80 | | 10.2%; 19.2%|
G]instaliationMove Chames $ 16000 | 19.2%) 18.2%,
1] ServicelEquipment Charges $ 6.25 | i 19.2% 19.2%)
0821 Supp. Equip. line equip each station 56Y $ 3.45 T 18.2%) 19.2%
053] Service/Equipment Charges | $ 6.25 19.2% 10.2%
B4] Additional Grouping Equip., EACH 8EG $ 4,35 19.2%) 19.2%
ation/Move Charges % 10.00 19.2% 18.2%;
086 Service/Equipment Charges 3 5.25 19.2% 19.2%|
7|Altemata Line Contral Equip., EACH 6EH $ EE] T 192%]  19.2%
Saalimstaliation/Mave Charges 1 3 0 I 2% 19.2%

Whare the 1ariff and this maiix conflict on service nams, cite, USOZ or ratall price, refar 1o the larff.

For rates (et ars cots-mfanenced in tha terff, ces individual tariff section.
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B [ E F [5] H § J K| L M
SWBT MISSOURI SWBT Retail SWBT Wholesalg
1 Price ] Offered Discount
Missouri Tarff Servica
Clte {Name, fcnthly Charge/ hon- Per Use Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Para) usocC Recurring Recurrig Charge Charge Charge Charge | Recurring | Recurring Comments
S| Service/Equipment Charges ] 8.25 I N 19.2%) 19.2%
2 Maontiar Line Equip RQA $ 5.60 19.2%) 19.2%
2081] Service/Equipment Charges $ 5.50 0 2% 19.2%
Cine Connect & Rewlra of Substitution of [ 19.2%] 19.2%
3] subscriber fines o install Tst line ] 10.60 ) ] 19.2%, 19.2%
2004] ServicelEquipment Charges $ 5,50 i 18.2% 19.2%
095 Additional Ling @same time $ 1.00 ' 19.2%) 19.2%]
2096) Senvice/Equipment Charges $ 5.50 | ] 16.2%] 19.2%
Gon, Exch. Small Systems GE 13.15.3 | 1 10.2%] 19.2%]
Station and 15T 20 ans., stalitns BT 3 70.55 T 19.2%) 19.2%| Private lina charges, as specifisd In Sec. 2
Move Charges 5 50.00 19.2%) 19.2% of Priv. Line Serv, Tariff, apply batween
quipmen Charges $ 6.25 19.2%] 19.2% the sarving office and the dlspatcher's
station or fraction 59 1% 215 |- e ) 10.2%)] 19.2% stalion. 2 add. dispeicher's siations
2102]Instaliationidove Charges . S 10,00 18.2%)] 19.2%| aflowed per system.
2103] Service/Equipment Charges $ 6.25 10.2%) 19.2%)]
4}uire ConnecuRendra Charges or 19.2%] 19.2%)
iber iines sub 1t fo instaliation I 0.2% 19.9%
¥ 10,00 190%  192%
2107] Service/Equipment Charges $ 5.50 16.2%] 19,2%|
2108 Each add. line at same tma E 1.00 19.2%) 19.2%]
Senvice/Equipment Charges | 8§ 55 | T9.2% __ 192%
1 I 19.2%) 18.2%
[2177] Bus. Gen. Exch. Grp. Alerting Di hing Syst | 1 19.2%] 19.2% 1) Regular one party bus. rate will apply.
112]Public Emerg. Reporting Sys. GE13.10.4 | 19.2%) 19.2% ) Channel charges as specified in Sec.2
Z113Cemmon Equip. w/ 3 busy ovemide PN8 5 20.75 19.2%) 19.3% of Privale Ling Serv. 1ani ere epplicable
2114 Service/Equipment Charges I 3 5.5 il 18.2% 16.2% | between the serving off, and cantrol
115) gency Raporting System C ] | | 19.2%] 19.2%]pdint_for warking signal operation.
'2116]identiflar Equip {200 line capacity} GE 13.10.5 PHS $ 32225 ] 10.2%) 19.2%] Termination ggreement provisions
211 7| Service/Equipment Charges . $ 5.50 | 19.2%) 19.2%;outiined In Par.. 13,10.5, B of Sec. will apply
2118|ConfJAlerting System 19.2% 18.2%]
3119]Initlal Common Equip 10 capatity i 1 19.2%) 19.2%]|On ALL Instaliation /Move Charges - 1)
2120|Central Office 1l GE 13.10.6 3Y1C0 $ 133.40 | 1824 19.2%;in addition, when t is Instadled
272 faionMove Charges 3 G500] I 15.2%) 19.5%] subsequent 1o tha Initial Conference/
2122] Sarvica/Equipment Charges [ 5.50 T 19.2%] 19.2%] Alerting Syst a subsaq Installation
231Central Cffice Instaitation 3Y2C0 3 43.10 | | 16.2%| 19.5%;| charge of $100.00 per onfer is applied.
[2124]Installatior/Move Charges 3 460.001 1 13.2% 19.2%2) The instaliation charge is nof applicable
21 25)aervicel Equiprent Charges $ 5,50 19.2%|  19.2%|when standard feature components are
2126]Line Equipment, each station /Cen. Off. Install 3Y4C0 $ 10.50 19.2% 19.2% modified. A charge of $7.00 is applicable
FAF iorfviove Charges H B.00 T8.2%] 19.2%|for sach component modHied.
5128| Service/Equipment Charges. | $ 5.50 15.2%| 18.2% ]
Accass Girculy #ach Tent. OFF. Instalt HES) § 2435 10.2%] 19.2%
21 30| InstallationMove Charpes 3 11.00 19.2% 19.2%)
B131]5ervice and Equipment Charges 1 5 5.50 19.2%] 19.2%,
B5152|Manual Access Circultieach Cent.Off, Install Y5 s 9.00 19.2%l 14,
TalinstaliationMove Chages $ 9.00 | 19.2%) 19.2%
S134]Sendce/Equipment Charges [ 5,50 19.2%I 19.2"
d Access Chit. Jeach Cent. ON Instal 1 38 $ 2105 T 19.2%) 19.2%|
2136 Installation/Mave Charges ! § 1&@4 18.2%) 19.2%]
2737]| Senice/Equipment Charges T 3 5.50 192% 15.25)
%736{Remota Access CIrcull Max. 3 per system | 3Y7CO 3 1230 I 18.2%) 19.2%] 3} In agdition. private lina rates end charges
5130|Installation/Move Charges 1 § 800 s 19.2%) 19.2%] 85 specified In Sec. 2 of the Private Line
2140] Service/Equipment Charges | $ 5.50 19.2%) 19.2%| Servica Tariff are applicable.
2141 ACentral Cffice If ian IICO % 8,70 19.2%) 189.2%)|
574%] nstaliaioniove Charges $ 8.00 2% 2%
2143 ServicefEquipment Charges ] 5.50 19.2%| 10.2%|
[514a] Emergency Alerting Sarvica GE 13107 | ] | | 19.2%]  19.2%)

\Wivaca the tarit and fhla matrix conflict on servios name, cie, USOS of retall pries, refer io the iarif.
For rates thal sre cross-refersncad in the ianff, sse Individual tariff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B C E F H | J K [ L M
SVWBT MISSOURI SWET Reatall SWBT Wholesale
Price 1 Offered Discount
Missouri Tariff Service
Cite {Name, Monthly Charge/ Non- Per Use Minute Message | Mieage Non-
2 | SWBT Service Name Sact, Para) UsSOC Recurring Recurig Charge Chame Charge Charge { Recuming | Recuming Comments
Z145]Inifial Gommon Equip. 10 stations ZR 5 685 ] N [ Tg.2%| 9.2
2146]Sanvice/Equipment Charges l:s 5.50 | 1 - I “16.2%) 16.2%]
2147|Add. 10 stations module [F7a) 3 735 T I [ 19.2%  10.2%)
2148]Sarvice/Equipment Charges 1~ 5501 1 1 152%) 15.2%]
2149 i [ i T I 10.2%  19.0%
150]Message Register Equipment BE 13.11 | [ T 19.2%] 19.25@)1)_Chargaafmﬂ'ne chanmel between sering
2451 Overfiow Register Repty Equipmentin CO, each MRG s B.25 1 B 10.2%] 19.2%] offica and ¢ r's premises ane those
2152 | T | L 10.2%) __19.2%|specied in the Private Lina Servicas Tartt
2153 1 1 1T T 10.2%) 18.2%for Type 250 service channels.
Installation charge applicable only to the first line
2154] Senvice/Equipment Charges $ 550 18.2% 19.2%) improved per service onder
[ 1 1 [ 192% _ 10.2% ]
! 1N | T9.2% 197%
- GE 13.12 4BEST § 15.95 1 19.2%] 19.2%]
1 110.50] 19.2%) 19,2%)| Grandfatharad
) 5.50 ] 102%) 19.2%] Grandfathered
1 I | 19.2%| 19.2%
2161] PEX-Communications Eervice Feature Systems | | 1 19.2%) 19.2%)
t Term, Ea. [GE 13.13 NCB 3 3.56 i 19.2%) 19.2%
2163| Service/Equipment Charges | i ¥ 5.50 [ 19.2%| 192
Z16alGen. Exch. - Priv. Branch Exch. Oorn Serv. T | ] 102%) 18.7%]
765] Dormitory Billing Serv. par staton ine GE13.143__ [SBN NEN 0.45 1 19.3%  19.2%
T66] Telebranch Service GE 13.15.3 | 1 16.3% 19.2%]
Z167[A, 1st access path/ ONLY REFVF [ 17.50 i 19.2%] 19.2%|A. $14.50 non recurring ¢harge for
168] Service/Equipment Chargas FRTO1 ! 14.50 | 19.2% 18.2%) cali-forwarding, changa # Yo call forward.
2169]A. 75t arcess pathi ONLY RCFVS ] 17.50 | ] 19.2%| 16.2%| A §14.50 non recurming charge for
2170] Service/Equipment Charges FRIO1 T 3 14.50 T T0.2%|  19.2% callforwanding, change ¥ to cell forward.
A. 15t access pathf ONLY RCFVE [ 17.50 ] 10.9%|  19.2%A. $14.50 non recumming charge for
217 2| Service/Equipment Charges FRTO1 £ 14.50 | 19.2%] 19, 2% call-forwarding, change # to call forward,
A. 1st access path/ ONLY RCFWE H 17.50 ] 19.2%, 19.2%]| A, $14.50 non recurring charge for
1 74| Service/Equipment Charges FRTO? $ 14.50 | ]_ 19.2%| 19.2%)| call-forwarding, change # to call & 1]
S{A. st access path/ ONLY RCFWS ] 17.50 I | 19.2%, 19.2% A. $14.50 non Tecurming charge for
2116 Service/Equipmeni Tharges FRTO1 $ 14,50 1 | 13.2%) 19.2%)|call-forwarting, change # to call forward.
517 7]A. 15t access path/ ONLY RCFMS $ 17.50 | 1 19.2%) 19.2% A, $14.50 non recuring charge for
:217a|s¢rvicepE:qu|pment Charges FRTOA 3 14.50 1 | 19.2%| 19 2%| cail-forwarding, change # to call forward.
T179]A._1st access path/ ONLY RCFMV $ 17.50 1 1 19.2%| 19,2%]A. $14.50 non recurring charge for
5 980] Service/Equiprent Charges FRIO1 1450 T i Yo% 19.0% Cal-iorwarding, change # fo cal forwand.
Z181[A. 15t accass pathy ONLY RCFVN 750 [ [ 19.2%) 19.2%|A. $14.50 non requrting ehargs for
2182| Service/Equiprnent Charges 1 FRTO1 E 14,50 19.2! 19.2%] calt-forwasding, change # to cat forward.
5183 addfional access paihs IRCA § 1% B2%_ 10.2%_
[5184|Service/Equipment Charges ! 14.50 19.2%, 19.7%|
2185 ]
E B |
Z187| Special Billing Service Numbers ! 19.2%! 15.2%)
each group of 50 numbe Or fraction tereaf GETT8 BN [ 415 H2% 19%%
7184 ServicelEquipment Charges I 3 11.50 10.2%] 19.2%]
I [ 2% 19.2%
GE13172 |00 B 15 [ ra2%  1o.m% —
1 5 550 [ 19z%  192%
I T RIR 2%
t 19-2%, 19.2%)
GE 13.18 NCBTN $ 3.55 19.2%) 19.2%)
NCB $ 3.55 i 19.2%)] 19.2
[ 5.50 [ 19.2% 18.2%
RER N | 19.2% 19.2%Refer o Altomaie istings n Sec. 6 oF s |
| 15.2%) 19.2%| Tariff for appropriate rate

Where the tariff and this mairix conflict or service name, cite, USOC or retall prics, rafar to the tanff.

For ratas that ars croas-refaranced in the faciff, soe lndividual tariff saclion.
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B | E G | H | J K L M
SWBT MISSOURI —EWET Retah SWEBT Wholesale
1 Price Offered Discount
|Missouri Tariff Service 1
Cite {Name, Monthly Charge/ Nen- Per Usa Minute Message | Mileage Non-
2 | SWHT Service Name Sect, Para) usoc Recurring Recurig Charge Charge Charge | Charge | Recuming | Recuring Comments
2200 1 182 16.2%
207 | E ] 102%] 19.2%
2207|8A Key Telephona Syst — T [ i 19.2%) 19.2%]
PLAN | | ] 19.2%) 19.2%
2204|Common Equip - Intlal Uit ONE MONTH GE 13.19.4.0.1 ’eaA $  1775.00 l 192%{ 10.2%| Grandfsthered
22 36 MONTHS 984 $ 60.00 | 1Ba%  10.2% Grardfathered
2206) &0 MONTHS 98A I 600 I 19.2%] 15.2%| Grandfathered
2207] g4 MONTHS 38A § .00 | 19.2%| _ 19.2%|Grandfathered
8] 120 MONTHS 33A § 2500 [ | 19T 10.2%| Grandr d
2208) VARIABLE MONTHLY RATE |g8A $ 28.80 | 1 192% 182 Grandfathered
Tl nealsionifiore Charges i I 350.00 [ 192%|  10.2%|Grandfathered
|25 Swc & Equipment | - ] ¥ i i 19.2%)  19.2%|Grandfatherad
2212{Common Equip - inkial Unit ONE MONTH GE 13.19.4.0.1 IQBA $ 4.275H 1 ‘ 19.2%) 19.2% diatherad
2213 35 MONTHS %A $ 140,767 i i 19.2% ___ 19.2%|Grendfatherad
221 €0 FONTHS 9BA ] 5160 | T | 99.7%[  192%|Grandfathersd
2215 84 MONTHS 98A I'§ 70.80 1 19.2% 10.3%| Grandfatherad
18] 120 MONTHS G8A E 55.50 i 10.2%] 19.2% Grandiathered
221 VARIASLE MONTHLY RATE G8A I 28.80 1 19.2%] 10.2%|Grandf; g
2218]Installatior'Mave Charges | H 679.00 19.2%) 10.2% Grandfathered
5715] _ Swe & Equipment I 3 (¥ T9.2%] __ 10.2%jGrandfathered
98C
2220]Aunxiliary Unlt - Comman Equip. ONE MONTH GE 13.19.4.0.1 $  1,260.00 192&' 19.2%!Grandfathered
2721 38 MONTHS 98C $ 45.00 192%| __ 10.2% Grandr: d
60 MONTHS 98C 3 30.00 19.2%] _ 10.2% Grandh
EPrE! B4 MONTHS —_eeC § 25.00 19.2% 19.2%| Grandfathered
2274, 120 MONTHS |saC $ 20.00 19.2% 19.2%|Grandfatherad
2275) VARIAELE MONTHLY RATE i88C § 73.35 19.2%) 19.2%| Grardiethy
2226] instaliaianiave Charges 1 § 36500 18.2% 15.2%] Granofatherad
7] Sve & Equipment | $ 6.25 19.2%] 19.2%| Grandfatherad
gaC
2228|Auxiliary Unit - Common Equip. QNE MONTH GE 13.194.D.1 §_ 3.566.30 19.2% 19.2% Grandfathered
2220) 36 MONTHS 980C § 11815 19.3%] T8.2%| Grandfathered
75301 60 MONTHS We E 76.90 18.2% 19.2%) Grandfatherad
2231 B84 MONTHS —_[e8C 5 59.40 19.2%) 18.3%| Granttathered
223 120 MONTHS 198C k] 4660 T 19.2%) 19.2%|Grandiathered
5333 VARIABLE MONTHLY RATE s ¥ B35 | 19.2%| _ 19.2% Grantiatherad
5234] InstaliationMove Charges ! | s 4300 ! 19.2%] 19.2%| Grandfathered |
22351 Sve & Equipment k] §.25 18.2%)| 19.2%| Grandiathered
[E)
2236/ PLAN 1 Powe? Supply - Initiat Unit - ONE MONTH GE 13.19.4.02 5 6500 | 19.2% 19.2%Grandlathered
38 MONTHS 880 s 3.00 19.2% 192%G B0
60 MONTHS 99k § 700 | ] 19.2% 19.2% Grand®: d
T MOMTHS ) 3 150 16.2%] 19.2%|Grandfathered
° 2530 120 MONTHS 86D ] 1.00 | | 1 14.2%| 19.2%) Grandfathered
27 VARIABLE MONTHLY RATE [5) E3 401 | 19.2%] 19.2%| Grandf a
o 22421 mstalationfdove Chamges ] JE] 5000 19.2% 18.2%] Grandfathered
c B243]  ovc & Equipment !_ | 6.5 ! |7 19.2%]  19.2%|Grandigihered
980
& 2244|PLAN 1_Power Supply - Initial Unit - ONE MONTH GE 12.19.4.D.2 £ 1270 I 18.2 19.2%)| Grandfathered
w 7245 36 MONTHS 980 $ 375 | ~ | 19.2% 0.2%] Grandfatherad
! B0 MONTHS BED [ 50 | | 19.2%) 19.2%)|Grandfathered
m 2247 84 MONTHS 98D [E 190 | 02y 18.9%)| Grandiathered
998 120 MONTHS 480 s 145 | i 15.2%) 19.2%]| Grandfathered
344 VARIABLE MONTHLY RATE [98D K 1.40 | | 19.2%] 19,2%| Grandfatherad

Where the tartff and this matrix conflict on servics name, cits, USCT or retalf price, refor to the arif.

For raiey that ars cross-referanced in the tariff, 208 individuat tarifi saciion.
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APPENDIX - SERVICES / PRICING

EXHIBIT A -LiST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A B [+] E F <] H J [3 L M
SWBT MISSOURI SWBT Retall SWET Wholesale
1 Price Offered Discount
|Missour Tartit Service
Cite (Namae, Monthly Charge/ Non- Per Use Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Para) usog [Recurming Recurrig Charge Charge Charge Charge | Recurring | Recumring Comments
nstafiglion/Move Charges § 5600 j 152 5.2%| Grandiathered
225 Sve & Equi] t . 5 6.25 | 19.2%) 0.2%] Grandfathered
938G
2252JPLAN | Power Supply - Auxiliary Unit - ONE MONTH GE 13.19.4.0.2 $ 45.00 19.2%) 19.2%| Grandfathered
2253 36 MONTHS 986 5 2.00 19.0%) 10.2% Grandfatherod
B0 MONTHS 286G 3 1.00 £9,2%; 10.2%|Grandfathered
55 54 MONTHS [8 ¥ 0.80 7 T 19.2%] __19.2%|Grandlathered
22 120 MO| 986 3 0.75 19.2%) 18.2%| Grandfathered
2257] VARIABLE MONTHLY RATE G4G 3 140 18.2%) 19.2%)| Grandfathered
2258] InstafiationMove Charges $ 50.00 19.2%] 19.2%] Grandfathared
2259]  Sve & Equipment $ 6.25 18.2%) 19,2%| Grandfatherad
RLe]
2260]PLAN | Auxiilary Unit - Power Supply - ONE MONTH GE 13.19.4.02 S B81.40 19.2%| 19,2%| Grandfathered
2261 B 3§ MONTHS 968G $ 2.70 19.2%] 19.2%| Grandfathered
2262 &0 MONTHS %8G 3 175 1 T T9.2%___ 10.2% Grandfathered
2263 . 84 MONTHS 906G 5 1.38 1 19.2%) 19.2%) Grandiathered
120 MONTHS| 98G ] 1.08 18.2%) 19.2%) Grardfathered
2265/ VARIABLE MONTHLY RATE 886G 3 1.40 ] 19,2%) 18.2%| Grandfathered
2266]Ir Move Charges 5 56.00 [ 19.2%) 5. 2%/ Grandfathered
7| Sve & Equip H 6.26 T [ 18.5%] 18.2%| Grandfathered
2289 \“Attendani Posiiors - 18 button 917 Feature ] ] [ 19.2% 5.2%)
B1P+R
aassl Rotary Dial - ONE MONTH GE 13.18.4.D.3 $ 270.00 J L J 19.2%) 19.2%| Grandfathered
227 36 MONTHS MR 5 10.00 1 [ | 19.2%) 19.2%)] GrandT d
71 60 MONTHS [91P+R [ 6.00 1 | | 19.2% 19,2%| Grandfathered
2272 B4 MONTHS 91P+R $ 5.00 1 19.2 19 2%/ Grandfathered ]
2273 120 MONTHS 91P+R 5 4.00 1 19.2%) 19.2%) Grandfathered
2274 VARIABLE MONTHLY RATE 91F+R ] 6.80 18.2% 19.2%| Grandfathered ]
227 5] Insialiation/Move Charges § 28001 1. 2%) 19.2 % Grandimthered
2276] "Svc & Equipment $ 6.25 | 19.2%) 19.2%]|Grandtathered
227 7|PLAN T Attendani Posiion ~ 18 butfon 977 Featura 8% 19.2%
S1P+T
Touch Tone - ONE MONTH GE 13.19.4.D.3 5 596.65 19.2% 19.2%) Grandfathered
36 MONTHS R 3 16.65 19.9% 19.9%|Grandfathiered |
B0 MONTHS NPT E 1280 T0.2%| __ 15.2%| Grancfathered
84 MONTHS GtP4T § 9.90 19.2% _ 19.2%|Grandisthered
120 MONTHS HP+T 5 775 19.2%] 19.2%] Grapdfathered ]
VARABRLE MONTHLY RATE ST 5 .80 19.2% 192%) Grandfathersd
2264]Instaliation/Move Chames ’ H 260.00 15.2% 19.2%] Grandfathered __l
Svc & Equipment 3 8.25 19.2% 10.2%|Grandfatherad
PLAN1 Attendant Postion - 30 pution 11 Feature 19.2% 19.2%]
91R+R
2287] Rotary Dial - ONE MONTH GE 13.19.4.0.3 3 320,00 18.2% 19.2%|Grandfathered
2280 3% MONTHS BiR+R $ 15.00 19.2%)] 19.2%] Grandfathered
2269 60 MONTHS | 91R+R $ 700 19.2% 19.2%{ Grandfathered
7390 84 MONTHS gIR+R $ 600 162 10.2% Grandfathered ]
5501 120 MONTHS 9R+R E] 5.00 19.2% 19.2% Grandfatherad
2007 VARIAELE MONTHLY RATE O1R+R $ 8.20 18.2%] 15.2%| Grandfathered
2293 Installalion/Move Charges $ 360.00 19.2%; 19.2%] Grandfathered
2294]  Sve & Equipment | 3 6.25 i ] 19.2%) 19.2%| Grandfathered
55]PLANT Attendant Posfiion - 30 button 511 Fealure | 07 i92% ]
91IR+R T
2246] Rotary Dial - ONE MONTH GE 13.10.4.0.3 $ 695.05 18.2% 19.2%) Grandfatherad
2907 3§ MONTHS 9IR+R $ 22.90 19.2%]  79.2% Grandfaihered
T30 60 MONTHS GIRAR $ 14.90 19.2%] 19.2%|Grandfathered
o000 84 MONTHS ] FIR+R $ 11,50 T T 18.2%| — 19.2%|Grandfathered

Whers the a1 #nd this matrix conflict op sarvios name, cite, LISCC or retail price, refer to he 1ariff.

For rates that 8re cross-raferenced in the 1artfl, sae individual tartff section,
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APPENDIX . SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A —[ B | C E F G H | J K| L M
SWET MISSOURI SWBT Retail SWET Whalesala
1 L Price Offered Disoount
Missouri Tariff Sarvice
Clta {Name, Monthly Charge/ Non- Per Use T Minute Message | Mifeage Non.

2 | SWBT Service Nama Sect, Para) Usoc Recuring Recurmig Charge Charge Charge | Charge | Recuning | Recurring Comments
2300 120 MONTHRS T SRR L3 905 10.2% 19.2%|Grandfathered
[Z301] VARIABLE MONTHLY RATE BIRR 3 820 192% __ 19.2%) Grandicthered

ingtallation/Move Charges $ .00 b 13.2%) 18.2%]| Grantiathgred
“Sve & Equipment ] ] 6.25 19.2% 19.2%| Grandfathered
PLAN | Afterdiant Posllion - 30 bxtton §11 Feature 16.2% 19.7%]
QIR+T
2305} Touch Tone - ONE MONTH GE 13.19.4.0.3 $ 67175 18.2% 19.2%| Grandfathered
36 MONTHS TIR+T 5 2210 18 19.2%) Grandt ]
2307 GOMONTHS 91R+T $ 14,40 19.2%) 19.2%)| Grand d
0 84 MONTHS IR+ 3 11.10 19.2%) 18.2%[Grandfathered
AZEMONTHS HART ] B.75 19.2% 19.2% Grandiaihered
231 VARTABLE MONTHLY RATE 91R+T ] 8.20 19.2%) 19.2%]| Grandfathered
. (23 iator/Move Charges - i § 0.00 19.2%] 19.2% Grandiathieret
E 12 Bvc & Egipment . | T $ 625 19.2%] 18.2%| Grandfafhered
Z313)PLAN | - Ln€ Termination T N 10.2% 16.2%)
]
2314]Incoming 911 Ling éach - ONE MONTH GE 12.19.4.0.4 $ 25.00 19.2%] 19.2%| Grandiathered
T 36 MONTH: BeH $ 1.00 10.2% 16.7% Grandfethared
=1 B0 MONTHS 98H § 0.75 18.2%] 1§.:2%] Grandfalhiered
1 84 MONTHS agH 5 0.50 19.2% 19.2%|Grendfathared
231 12 MONTHS 38H 5 0.40 1 T 10.2% 19.2%]| Grandfaihered
23 VARIABLE MONTHLY RATE 98H $ 2.70 B [ 15.2% 19.2%|Grandfathered
23X} instaflationdMove Charges ] 25.00 ] Il 19.2%) 19.2%]|Grandfathared
Z321] Bve & Equipment L 625 | 19.2%] 19.2%/Grandfathared
98H
2322|PLAN | Incoming 911 Line each - ONE MONTH GE 13.194.04 $ 31.25 19.2% 19.2%) Grandf: d
232: 36 MONTHS S8H $ 1.25 16.2% 9.2% Grandfathered
232 60 MONTHS 98H 5 0.85 T9.2%) 19.7% diathered
px} ATONTHS el $ 085 19.2%] 19.2%) Grandfathared
3 120 MONTHS 98H $ 0.50 19.2%) 19, 2%/ Grandfathered
232 VARIABLE MONTHLY RATE gaH '3 2.70 0.2% 19,25 Grandfathered
2328 installetionMove Charges i $ 33.25 | 19.2%) 16.2% Grendfathered
23 Sve & Equipment T 5 —6.25 18.2%| 19.2%| Grandfathered
DISIPLAN 1 2-way manual tie ing/ | 19.2% 19.2%
2331  tranwsfer dircuit - ONE MONTH GE 13.19.4.04 $ 18500 19.2%) 15.2%)
233 36 MONTHS 58J $ 8.00 19.2%) 18.3%]| Grandfathered

3, 60 MONTHS 984 $ 400 | 18.2% 19.2%|Grandfathered
P B4 MONTHS 56J 3 3.00 19.2% 15.2%]| Grandfzihered

120 MONTHS [1] $ 2.50 10.2%] 19.2%]| Grandfethered

" VARIABLE MONTHLY RATE $ 780 [EES 19.7%)| Grandiethered

2 37 [installation/Move Charges $ 3550 19.2%, 19.2%| Grandfathered

FEE] & Equipment H 5.25 16.2%] 5.2%| Grandfathared
THI0\PLAN § Zwnay manual tie el 19.2% 19.2%)

98J

234(;, transfee circilt- ONE MONTH GE 13.19.4.0.4 $ 31290 19.2% 19, 2% Crantfather exd

36 MONTHS o8} 3 10.30 19.2%) 19.5%|Grandiathered

ZL3 50 MONTHS 98J L 5.70 19.2% 79.2%|Grandfathiered
7ok BA MOHTHS ‘ By 3 520 16.2% 19.7%| Grandfaihered
5344 120 MONTHS I 58J $ 405 16.2% 18.2%| Grandfathered
34 VARIABLE MONTHLY RATE 98) $ 2.80 19.2%] 19.2%] Grandfalhered
234b| InsidliaticniMove Chamges 3 43.50 19.2%)| 19.2%| Grandfathered
234 Svc & Equipment $ 6.25 ﬁ 15.2%) 19.2%| Grandfathered
[ 2BABIFLAN 1 2-way Cent, OF, access/ L 10.2%) 19.2%

I 880 -
2345] transfar Girc. - ONE MONTH [GE 13.19.4.0.4 $ 23000 [ 19.2% 19.2%; Grendfathered

‘Whera the farf# and this matrix canflict on sarvios name, cite, USQOC or retail price, refer (0 i tariff,
For ratag that are Gesa-refsrenced i the tarniff, sae individual tariff eaction.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

| I A B E F _f G H ) J K L
SWBT MISSOUR! SWET Retell SWBT Wholesale
1 Price Offered Discount
Missourt Tariff Service
Clie {Nams, Maonihly Charge/ Non- Per Use Minute Message | Mileage Non-
2 | SWET Service Narmne Sect, Para) usoC Racurring Recurrig Charge Cl Charge Charge | Recuring | Recuring
< 34 MONTHS = 5 500 T92%_ 10.2%Grandfathered
2351 60 MONTHS 980 3 500 19.2%] 19.2%| Grandfathered
52 84 MONTHS 560 5 400 T0.2% 19.2%| Grandiatherad
53 120 MONTHS ) ¥ 5.00 19.2%] 19.3%{ Grandfathered
54 VARIABLE MONTHLY RATE 960 3 5.50 18.2% 18.2%] Grandf d
2355]1 JMave Charges 3 E500 15.2% 18,2%| Grandfathened
2351 Sve & Equipment % 6.25 19.2%] 19.2%|Grandfatherad
2357|PLANT 2-way Cent. Off, access/ 19.2%) 19.2%|
2358] transfer Circ. - ONE MONTH GE 13.19.4.D.4 $ 1640 _l 19.2% 19.2%)| Grandfathered
2359) 36 MONTHS 980 10.75 19.2%) 19.2%|Grandathered
2360, 50 MONTHS 980 3 7.00 18.2%| 19.2%) Grandiathered
2561 84 MONTHS 580 [ .40 19.2% 19.2% Grandiathered
Z362] T2INONTHS 980 H 425 19.2%| 19 2% Grand" d
2363 VARIABLE MONTHLY RATE 560 $ 5.50 19.2% 9.2%) Grantfaihéred
2364 Instaltafion/Move Charges $ G850 B2%] 19.2%] Grandiathared
Sve & Eql 3 525 | 10.2%  10.2%|Grandlathersd
PLAN 1 - Call Transfer 19.2%) 18.2%)]
2367 Inial Unk, 15t 4 two-way lines - ONE MONTH GE 13.19.4.06 gy § %000 19.2%) 19.2% Grandiathiorad
38 MONTHS 56V $ 8.00 16.2% 19.2%| Grandfathered
&0 MONTHS [ 5 5.0 87 18.2%] Crardtéhered
84 MONTHS T 96V 3 4.00 10.2%  19.3%|Grandk d
2371 120 MONTHS | 98V 3 3.00 10.2%  19.2% Grandfathered
(55724 VARIABLE MONTHLY RATE S8V $ 2,70 "B.T%|  10.2%| Grandiathered
Za7a|Instaliation'Move Charges 5 15.00 | 192%| _ 19.2% Grandiaihered
2374] _ Svc & Equipment 3 625 — 197% 19 2% Grandiathered
TRIPLAN 1 Tritial Uni, 9514 wo-way Tnes - ONE MONTH GE 13.19.4.05 |06V § 27500 ] 19.2% 15.2% Grandfathered
2370 36 MONTHS 08V ] 10.00 |~ 182% 16.2% Grandtathered
2377 60 MONTHS 96V $ 625 ! B2 102k Gandiathered
78 84 MONTHS 96V 3 5.00 [ | 10.2%|  10.2% Grandfaihered
2379 120 MONTHS v ¥ 37 T [ 192%  19.2% Grandiathered
VARIABLE MONTHLY RATE Tav s 270 [ [ 19.7% 19.2%)| Grandfathered
2381 |instaliation/Move Charges 1 3 075 1 | 192% 19.3%| Grandfatherad
[2382]  Svc & Equipment $ 6.25 I 18.3% 15.2% Grandfatherad
B3|PLAN1 Agd, Unil, next 4 iwo-way lines - ONE MONTH GE 12.19.4.05_|G8W § 22000 I 19.2%) 15.2%] Grandathered
Z364| MONTHS PEW 5 8.00 [ 18.2%) 16.2%)| Grandfatherad
Z3a5{MONTHS 9EW 3 5.00 19.2% 19.2%] Grandtatherad
Z386|MONTHS BEW $ 4.00 19.2% 10.2%| Grandfathered
Z387|MONTHS 28W $ 3.00 ~16.2% 19.2%) Grendfathered
VARIABLE MOWTHLY RATE _joew 5 2.70 18.2%) 19.2%j Grandfatherad
2364| Instaliation/Move Charges | ] 15.00 i 18.2% 15.2%|Grandfathered
0| Svc & Equipment ! $ 825 19.2%) 19.5%] Grandfathered
I535T]PLAN T Add. Unit, nexi 4 two-way lines - ONE MONTH GE73.79.4.05 |36W $ 500 162%  19.2%|Grandlathered
FEER 36 MONTHS 98 5 0.00 18.2%; 10 2% Grandfathered
B0 MONTHS| BW 5 6.25 02% 19.2%| Grandratherad
84 MONTHS] B8W $ 5.00 | 18.2% #5.2%| Grandfathared
I e $ 375 19.2%) 19.2%| Grandfathersd
I sew 5 270 | 19.2% 19.2%| Grandfathered
i 3 40.78 19.2%) 15.2%| Grandfathared
3 525 19.2% 19.5% Grand d
I 10.2%, 19.2%]
2400 Ringback Feature/Cent. OFf Equip per line GE 13.19.4.06 19.2%) 19.2%)
Zagi|variabe Monthfy Rate 915 5 565 “19.2% 15.2%|Grandfathared
Fa0 A instalatariMove Charges IE3 160.00 19.2% 19.2%) Grandiatherad
54D3]  ove & Equiprnent | § 6.25 “10.2% 19,2%)| Grandfathered

wm\mmﬁawjmmauhmnmdm pandce neme, chig, USOC of ralsil price, Tafer 1o the farff.

For ratas that are cross-reforanced in the tarifl, ses individuat tartff section.
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AFPPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

A [ E F G H 1 J [ | L M
EWBT NISSOURY SWET Retal “SWBT Wholesale
1 Price Offered Discount
Missourt Tariff Service
Cite (Name, Menthly Chamef Non- Per Use Minuta Messaga | Mileage Non-
2 | SWEBT Service Name Secy, Para) UsoC Recurrig Charge Charge Charge Charge | Recuming | R (] Commenis
2 PLAN | Oplionat Featuras 19.2% 19.2%)
I 1(J
2405] Swiichhook Status each 911 fine - ONE MONTH GE 13,19.4.D.7 3 70.00 19.2% 15.2%) Grandfatherad
4 36 MONTHS 91211 $ 3.00 19.2% 19.2%] Grandfathered
2407] 60 MONTHS HZ- 5 2.00 19.2% 19.2%] Grandifathered
B84 MONTHS 91211 $ 1.50 19.2% 15.2%] Grandfatharsed
24089 120 MONTHS 91211 3 1.00 19.2%) 18.2%] Grandfathered
| 2410]Variatie Monthy Rate ELFAE] $ 140 19.2% 192%|G d
2411]installationove Charges $ 25.00 19.2%) 19.2%|Grandf: d T
2877] "~ Gve & Equipment 5 6.25 18.2% 10.2%] Grandfathered
2413IPLAN 1 Switchhook Ststus each 911 line - ONEMONTH HIN % 87.50 19.2%) 19.2%| G |
91211 $ 375 19.2%) . 10.2%| Grandfathared
- T 91211 5 2.50 18.2%)| 19.2%/G f: d
r NZN $ 1.80 19.2%) 18.2%|Grandtathered
M1 3 125 19.2%) 192%] Grandfathered
2418] varlable Monthly Rate 91211 3 1.40 19.2%, 16.2%|G fathered
Move Charges F 35,75 18.2%) 19.2%] Brandf od
2420 Sve & Equipment (] 6.25 18.2%) 10.2%]| Grandfatherad
2
2421{PLAN 1 Central Off. Equip. per line GE 13.18.4.0.7 19.2% 19.2%|
2422[Installation/Maove Charges 5 60.00 19.2%)| 18.2%)| Grandfatherad
2423]  Svc & Equlpment $ 6.25 19.2% 19.2%! Grandfathered
SBR
2424FPLAN I Emergency Power, max of 3 per system each GE 13.194.0.7 $ 1,850.00 19.2%) 19.2% Grandfathered
36 MONTHS 9aR $ 65.00 19.2% 19.2%] Grandfathered
650 MONTHS 98R s 40.00 19.2% 19.2%| Grandfathered
94 MONTHS S8R $ 35.00 15.2%) 19.2%]| Grandfathered
120 MONTHE 9oR 3 2500 19.2%| 10.2%|Grangfathered
2429|Variable Monthly Rate 9BR 3 2525 19.2%) 19,2%| Grandiathered
30]instaliation/Move Charges $ 15500 19.2%; 19.2%] Grandfatherad
ve & Equipment $ 6.25 19.2%| 198.2%|Grandfathered
88R
2432|PLAN 1 Emergency Powar, max of 3 per system each BE13.194.D.7 $ 231250 19.2%| 19.2%) Grandfathered ]
2433] 36 MONTHS S8R $ §1.26 19.2% 19.2%, Grandh
2434 &) MONTHS 98R [ 50.00 19.2%| 19.2%|Grandfathered
2435 84 MONTHS gaR $ 43.75 19.2% 19.2%; Grandfathered
6| 120 MONTHS 95R $ 19.15 19.2%. 19.2%] Grandfathéred
2437(vanable Monthly Rate Q8R $ 25.28 19.2%) 19.2%|Grandfathered
2438 i fove Charges $ 155.00 19.2% 18.2%|Grandfathered
Svc & Equipment 3 6.25 19.2%] 19.2%) Grandfathered
19.2%j 19.2%;
D44118A Key Telephone Systam 10,25 19.2%|
2442|PLAN || GE 13.19.4.E 19.2% 19.2%
2443|Gommon Equip - knitial Unit Monthly Rate GE 13.19.4.E.1 [88A 19.2%; 19.2%
2444] mstallaboriMove Charges $ 45000 10.2% 10.2%| Grandiainered
244! & Equip $ 6.25 19.2% 19.2%/G d
2436 [ Common Equip - Initial Unit Monthly Rate GE 13.19.4.E.1 |98A $ 110.95 19.2%| 10.2%] Grandfathered
7] installaticn/Maove Charges $ 679.00 19.2%] 18.2%{Grandfathered
J445] 5vc & Equipment § 6.25 0.2% 19.2 d
Z440fGommon Equip - Aux. Unit Monthly Rate GE 13.19.4.E.1 [98C 19.2%| 19.2%
5450] Instaliation/Move Charges $ 365.00 19.2% 19.2%) ed
D451| v & Equipment $ 625 16.2%] 15.2%]| Grandfathered
[2452]Common Equip - Aux. Unit Monthly Rate GE 13.184.E.1 (980 $ 92.60 18.2%] 18.2%; Grandfathered
Installation/Move Charges $ 413.00 19.2%| 19.2% af; ad
2453] ovc & Equipment $ 6.25 19.2%) 19.2% ed
55| Power Supply - Infiial nit GE 13.19.4.E2 |G80 19.2%|  15.2%

Whers the tarif and this mateix confict o sarvice nam, cite. USOC or retall price, rafer 16 the tanfl,

For rates that ars srogs-referencad in the tanif, see individual 1aniff saction.
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