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This Interconnection Agreement - Missouri (Agreement) is between IP Communications
Corporation ., a Texas Corporation, having an office at 17300 Preston Road, Suite 300, Dallas,
Texas 75252, and Southwestern Bell Telephone Company (SWBT), a Missouri corporation,
having an office at 1010 Pine Street, St. Louis, Missouri 63101, (collectively the Parties) .

WHEREAS, pursuant to the Telecommunications Act of 1996 (the Act), the Parties wish
to establish terms for the resale of SWBT services and for the provision by SWBT of
Interconnection, unbundled Network Elements, and Ancillary Functions as designated in the
Attachments hereto .

WHEREAS, pursuant to Section 252(i) of the Federal Telecommunications Act of 1996,
CLEC and SWBT have entered into an agreement on the same terms and conditions contained in
the SWBT/AT&T Communications of the Southwest, Inc . for the State of Missouri ("the
underlying Agreement.") .

WHEREAS by executing this MFN Agreement providing certain rates, terms and
conditions, SWBT reserves all appellate rights with respect to such rates, terms and conditions
and does not waive any legal arguments by executing this Agreement. It is SWBT's intent and
understanding of state and federal law, that any negotiations, appeal, stay, injunction or similar
proceeding which impacts the applicability of such rates, terms or conditions to the underlying
Agreement will similarly and simultaneously impact the applicability of such rates, terms and
conditions to CLEC. In the event that any of the rates, terms and/or conditions herein, or any of
the laws or regulations that were the basis for a provision of the Agreement, are invalidated,
modified or stayed by any action of any state or federal regulatory bodies or courts of competent
jurisdiction, including but not limited to any decision by the Eighth Circuit relating to any of the
costing/pricing rules adopted by the FCC in its First Report and Order, In re: Implementation of
the Local Competition Provisions of the Local Competition Provisions in the
Telecommunications Act of1996, 11 FCC Rcd 15499 (1996), (e.g ., Section 51 .501, et seq.), upon
review and remand from the United States Supreme Court, in AT&T Corp . v. Iowa Utilities Bd.,
119 S . Ct . 721 (1999) or Ameritech v, FCC, No. 98-1381, 1999 WL 116994, 1999 Lexis 3671
(June 1, 1999), ("such Actions"), the Parties shall immediately incorporate changes from the
underlying Agreement, made as a result of such Actions into this Agreement . Where revised
language is not immediately available, the Parties shall expend diligent efforts to incorporate the
results of such Actions into this Agreement on an interim basis, but shall conform this
Agreement to the underlying Agreement, once such changes are filed with the Commission .
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NOW, THEREFORE, in consideration of the premises and the mutual covenants of this
Agreement IP Communications Corporation and SWBT hereby agree as follows :

1.0 INTRODUCTION

1 .1

	

This Agreement sets forth the terms, conditions and prices under which SWBT agrees to
provide (a) services for resale (hereinafter referred to as Resale services), (b) unbundled
Network Elements, or combinations of such Network Elements (Combinations), (c)
Ancillary Functions and (d) Interconnection to IP Communications Corporation . This
Agreement also sets forth the terms and conditions for the interconnection of IP
Communications Corporation's network to SWBT's network and reciprocal compensation
for the transport and termination of telecommunications.

1 .2

	

The Network Elements, Combinations or Resale services provided pursuant to this
Agreement may be connected to other Network Elements, Combinations or Resale
services provided by SWBT or to any network components provided by IP
Communications Corporation itself or by any other vendor . Subject to the requirements
of this Agreement, IP Communications Corporation may at any time add, delete, relocate
or modify the Resale services, Network Elements or Combinations purchased hereunder .

1 .3

	

During the term of this Agreement, SWBT will not discontinue, as to IP Communications
Corporation, any Network Element, Combination, or Ancillary Functions offered to IP
Communications Corporation hereunder. During the term of this Agreement, SWBT will
not discontinue any Resale services or features offered to IP Communications
Corporation hereunder except as provided in Attachment 1 : Resale hereto and subject to
the provisions of Section 30 .2 of the General Terms and Conditions of this Agreement.
This Section is not intended to impair SWBT's ability to make changes in its Network, so
long as such changes are consistent with the Act and do not result in the discontinuance
of the offerings of Network Elements, Combinations, or Ancillary Functions made by
SWBT to IP Communications Corporation as set forth in an during the terms of this
Agreement .

1 .4

	

SWBT may fulfill the requirements imposed upon it by this Agreement by itself or may
cause its Affiliates to take such actions to fulfill the responsibilities .

1 .5

	

This Agreement includes and incorporates herein the Attachments listed in Section 62 of
this Agreement, and all accompanying Appendices, Addenda and Exhibits.

1 .6

	

Unless otherwise provided in the Agreement, SWBT will perform all of its obligations
concerning its offering of Resale services and unbundled Network Elements under this
Agreement throughout the entire service area where SWBT is the incumbent local
exchange carrier; provided, that SWBT's obligations to provide Ancillary Functions or to



meet other requirements of the Act covered by this Agreement are not necessarily limited
to such service areas.

2 .0

	

Effective Date

2.1

	

This Agreement becomes effective (1) when executed by each Party and approved by the
State Commission; or (2) by operation of law pursuant to the Order of the State
Commission, whichever is earlier .

3.0

	

Intervening Law

3 .1

	

This Agreement is entered into as a result of both private negotiation between the Parties
and arbitration by the State Commission, acting pursuant to FTA96. If the actions of
Missouri or federal legislative bodies, courts, or regulatory agencies of competent
jurisdiction invalidate, modify, or stay the enforcement of laws or regulations that were
the basis for a provision of the contract required by the Arbitration Award approved by
the State Commission, the affected provision will be invalidated, modified, or stayed as
required by the legislative body, court, or regulatory agency . In such event, the Parties
will expend diligent efforts to arrive at an agreement respecting the modifications to the
Agreement required . If negotiations fail, disputes between the Parties concerning the
interpretation of the actions required or provisions affected by such governmental actions
will be submitted to the Missouri Public Service Commission for resolution, pursuant to
FTA96, Sec. 252(b), (c) and (d), provided that either party may request expedited
resolution by the Missouri Public Service Commission, with both parties retaining all
rights of appeal .

3 .2

	

In the event a court or regulatory agency of competent jurisdiction should determine that
modifications of this Agreement are required to bring the services being provided
hereunder into compliance with the Act, the affected Party will promptly give the other
Party written notice of the modifications deemed required . Upon delivery of such notice,
the Parties will expend diligent efforts to arrive at an agreement respecting such
modifications required, and if the Parties are unable to arrive at such agreement within
sixty (60) days after such notice, either Party may invoke the Dispute Resolution process
set forth in Section 9.4.2 ofthis Agreement .

4.0

	

Term of Agreement
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4.1

	

This Agreement will become effective as of the Effective Date stated above, and will
expire November 5, 2000. Any such Non Renewal Notice must be provided not later
than 180 days before the day this Agreement would otherwise renew for an additional
year . The noticing Party will delineate the items desired to be negotiated . Not later than
30 days from receipt of said notice, the receiving Party will notify the sending Party of

amoa



4.2

	

The same terms, conditions, and prices will continue in effect, on a month-to-month basis
as were in effect at the end of the latest term,

	

or renewal, so long as negotiations are
continuing without impasse and then until resolution pursuant to this Section . The Parties
agree to resolve any impasse by submission of the disputed matters to the State
Commission for arbitration. Should the State Commission decline jurisdiction, the
Parties will resort to a commercial provider of arbitration services .

4.3

	

Upon termination of this Agreement, IP Communications Corporation's liability will be
limited to payment of the amounts due for Network Elements, Combinations, Ancillary
Functions and Resale Services provided up to and including the date of termination and
thereafter as reasonably requested by IP Communications Corporation to prevent service
interruption, but not to exceed one (1) year. The Network Elements, Combinations,
Ancillary Functions and Resale services provided hereunder are vital to IP
Communications Corporation and must be continued without interruption . When IP
Communications Corporation provides or retains another vendor to provide such
comparable Network Elements, Combinations, Ancillary Functions or Resale services,
SWBT and IP Communications Corporation agree to co-operate in an orderly and
efficient transition to IP Communications Corporation or another vendor. SWBT and IP
Communications Corporation further agree to coordinate the orderly transition to IP
Communications Corporation or another vendor such that the level and quality of the
Network Elements, Combinations, Ancillary Functions and Resale Services is not
degraded and each Party will exercise its best efforts to effect an orderly and efficient
transition .

5.0 Assignment
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additional items desired to be negotiated, if any. Not later than 135 days from the receipt
of the Non Renewal Notice, both parties will commence negotiations .

5.1

	

Neither Party hereto may assign or otherwise transfer its rights or obligations under this
Agreement, except with the prior written consent of the other Party hereto, which consent
will not be unreasonably withheld ; provided, that SWBT may assign its rights and
delegate its benefits and delegate its duties and obligations under this Agreement without
the consent of IP Communications Corporation to a 100 per cent owned affiliate of
SWBT, provided the performance of any such assignee is guaranteed by the assignor .
Nothing in this Section is intended to impair the right of either Party to utilize
subcontractors .

5 .2

	

Each Party will notify the other in writing not less than 60 days in advance of anticipated
assignment.



6.0

	

Confidentiali

	

and Proprietary Information .
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6 .1

	

For the purposes of this Agreement, "Confidential Information" means confidential or
proprietary technical or business information given by the Discloser to the Recipient . All
information which is disclosed by one party to the other in connection with this
Agreement, during negotiations (also see the Confidentiality Agreement between the
Parties dated April 1, 1996) and the term of this Agreement, will automatically be
deemed proprietary to the Discloser and subject to this Agreement, unless otherwise
confirmed in writing by the Discloser . In addition, by way of example and not limitation,
all orders for Resale Services, Network Elements or Combinations placed by IP
Communications Corporation pursuant to this Agreement, and information that would
constitute Customer Proprietary Network Information of IP Communications
Corporation's customers pursuant to the Act and the rules and regulations of the Federal
Communications Commission (FCC), and Recorded Usage Data as described in
Attachments 5 and 10 concerning Recorded Usage Data, whether disclosed by IP
Communications Corporation to SWBT or otherwise acquired by SWBT in the course of
the performance of this Agreement, will be deemed Confidential Information of IP
Communications Corporation for all purposes under this Agreement.

6.2

	

For a period of five (5) years from the receipt of Confidential Information from the
Discloser, except as otherwise specified in this Agreement, the Recipient agrees (a) to use
it only for the purpose of performing under this Agreement, (b) to hold it in confidence
and disclose it to no one other than its employees having a need to know for the purpose
of performing under this Agreement, and (c) to safeguard it from unauthorized use or
disclosure using at least the same degree of care with which the Recipient safeguards its
own Confidential Information . If the Recipient wishes to disclose the Discloser's
Confidential Information to a third-party agent or consultant, such disclosure must be
agreed to in writing by the Discloser, and the agent or consultant must have executed a
written agreement of nondisclosure and nonuse comparable in scope to the terms of this
Section.

6.3

	

The Recipient may make copies of Confidential Information only as reasonably necessary
to perform its obligations under this Agreement . All such copies will be subject to the
same restrictions and protections as the original and will bear the same copyright and
proprietary rights notices as are contained on the original .

6.4

	

The Recipient agrees to return all Confidential Information in tangible form received
from the Discloser, including any copies made by the Recipient within thirty (30) days
after a written request is delivered to the Recipient, or to destroy all such Confidential
Information if directed to do so by Discloser except for Confidential Information that the
Recipient reasonably requires to perform its obligations under this Agreement. If either
Party loses or makes an unauthorized disclosure of the other Party's Confidential



Information, it will notify such other party immediately and use reasonable efforts to
retrieve the lost or wrongfully disclosed information .

6.5

	

The Recipient will have no obligation to safeguard Confidential Information : (a) which
was in the possession of the Recipient free of restriction prior to its receipt from the
Discloser ; (b) after it becomes publicly known or available through no breach of this
Agreement by the Recipient ; (c) after it is rightfully acquired by the Recipient free of
restrictions on its disclosure; or (d) after it is independently developed by personnel ofthe
Recipient to whom the Discloser's Confidential Information had not been previously
disclosed. In addition, either Party will have the right to disclose Confidential
Information to any mediator, arbitrator, state, or federal regulatory body, or a court in the
conduct of any mediation, arbitration or approval of this Agreement, so long as, in the
absence of an applicable protective order, the Discloser has been promptly notified by the
Recipient and so long as the Recipient undertakes all lawful measures to avoid disclosing
such information until Discloser has had reasonable time to negotiate a protective order
with any such mediator, arbitrator, state or regulatory body or a court, and complies with
any protective order that covers the Confidential Information .

6.6

	

The Parties acknowledge that an individual end user may simultaneously seek to become
or be a customer of both Parties . Nothing in this Agreement is intended to limit the
ability of either Party to use customer specific information lawfully obtained from end
users or sources other than the Disclosing Party.

6.7

	

Each Party's obligations to safeguard Confidential Information disclosed prior to
expiration or termination of this Agreement will survive such expiration or termination .

6.8

	

Except as otherwise expressly provided elsewhere in this Agreement, no license is hereby
granted under any patent, trademark, or copyright, nor is any such license implied solely
by virtue of the disclosure of any Confidential Information .

6.9

	

Each Party agrees that the Discloser may be irreparably injured by a disclosure in breach
of this Agreement by the Recipient or its representatives and the Discloser will be entitled
to seek equitable relief, including injunctive relief and specific performance, in the event
of any breach or threatened breach of the confidentiality provisions of this Agreement.
Such remedies will not be deemed to be the exclusive remedies for a breach of this
Agreement, but will be in addition to all other remedies available at law or in equity .

7.0

	

Liability and Indemnification

7 .1

	

Limitation of Liabilities
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7 .1 .1 Each party's liability to the other resulting from any and all causes, other than as
specified below in Sections 7.3.1 and 7.3 .3, and . other than for willful misconduct



7 .2

	

No Consequential Damages
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(including gross negligence), will not exceed the total of any amounts due and owing to
IP Communications Corporation pursuant to Section 45 (Performance Criteria) and the
Attachment referenced in that Section, plus the amounts charged to IP Communications
Corporation by SWBT under this Agreement for the affected service, business practice or
ancillary functions (as defined under Section 3.1 of Attachment 13) and the value of the
injured party's collocated equipment or collocated property that was destroyed or
damaged by the injuring party during the period beginning at the time of the error,
interruption, defect, failure, malfunction loss or claim is received by the uninjured party
to the time of correction of same.

7.1 .2

	

In the case of any loss alleged or suffered by a third party, each Party shall bear, and its
obligation to the other Party shall be limited to that portion of the loss caused by its own
conduct (including intentional misconduct or gross negligence) or that of its agents,
servants, contractors, or others acting in aid or concert with it .

7.2.1 NEITHER IP COMMUNICATIONS CORPORATION NOR SWBT WILL BE LIABLE
TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL CONSEQUENTIAL,
RELIANCE, OR SPECIAL DAMAGES SUFFERED BY SUCH OTHER PARTIES
(INCLUDING WITHOUT LIMITATION DAMAGES FOR HARM TO BUSINESS,
LOST REVENUES, LOST SAVINGS, OR LOST PROFITS SUFFERED BY SUCH
OTHER PARTIES), REGARDLESS OF THE FORM OF ACTION, WHETHER IN
CONTRACT, WARRANTY, STRICT LIABILITY, OR TORT, INCLUDING
WITHOUT LIMITATION NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR
PASSIVE, AND REGARDLESS OF WHETHER THE PARTIES KNEW OF THE
POSSIBILITY THAT SUCH DAMAGES COULD RESULT. EACH PARTY HEREBY
RELEASES THE OTHER PARTY (AND SUCH OTHER PARTY'S SUBSIDIARIES
AND AFFILIATES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS,
EMPLOYEES, AND AGENTS) FROM ANY SUCH CLAIM . NOTHING
CONTAINED IN THIS SECTION WILL LIMIT SWBT'S OR IP COMMUNICATIONS
CORPORATION LIABILITY TO THE OTHER FOR (i) WILLFUL OR
INTENTIONAL MISCONDUCT, (ii) BODILY INJURY, DEATH, OR DAMAGE TO
TANGIBLE REAL OR TANGIBLE PERSONAL PROPERTY PROXIMATELY
CAUSED BY SWBT OR IP COMMUNICATIONS CORPORATION NEGLIGENT
ACT OR OMISSION OR THAT OF THEIR RESPECTIVE AGENTS,
SUBCONTRACTORS OR EMPLOYEES, NOR WILL ANYTHING CONTAINED IN
THIS SECTION LIMIT THE PARTIES INDEMNIFICATION OBLIGATIONS, AS
SPECIFIED BELOW.



7 .3

	

Obligation to Indemnify
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7 .3 .1

	

Each Party will and hereby agrees to defend at the other's request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents (each,
an Indemnitee) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) (collectively, Damages) arising out of, resulting
from, or based upon any pending or threatened claim, action, proceeding or suit by any
third party (a Claim) (i) alleging any omissions, breach of any representation, warranty,
or covenant made by such indemnifying Party (the Indemnifying Party) in this
Agreement, (ii) based upon injuries or damages to any person or property or the
environment arising out of or in connection with this Agreement that are the result of the
Indemnifying Party's actions, breach of Applicable Law, or the actions, omissions or
status of its employees, agents, and subcontractors .

7.3.2

	

If required, IP Communications Corporation is responsible for obtaining any license or
right to use agreement associated with a Network Element purchased from SWBT.
SWBT will provide a list of all known and necessary licenses or right to use agreements
applicable to the subject Network Element(s) within seven days of a request for such a
list by IP Communications Corporation. SWBT agrees to use its best efforts to facilitate
the obtaining of any necessary license or right to use agreement . In the event such an
agreement is not forthcoming for a Network Element ordered by IP Communications
Corporation, the Parties commit to negotiate in good faith for the provision of alternative
Elements or services which shall be equivalent to or superior to the Element for which IP
Communications Corporation is unable to obtain such license or agreement .

7.3.3

	

Each Party will and hereby agrees to defend at the other's request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents (each,
an "Indemnitee") against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) arising out of, resulting from, or based upon any
pending or threatened claim, action, proceeding or suit by any third party for . actual
infringement of any patent, copyright, trademark, service mark, trade name, trade dress,
trade secret or any other intellectual property right now known or later developed to the
extent that such claim or action arises from the actions of the respective Parties, or failure
to act, as required pursuant to this Agreement.

	

.

7.3.4 SWBT makes no warranties, express or implied, concerning IP Communications
Corporation (or any third party's) rights with respect to intellectual property (including
without limitation, patent, copyright and trade secret rights) or contract rights associated
with IP Communications Corporation rights to interconnect with SWBT's network and to



7 .4.1 Whenever a Claim will arise for indemnification under this Section, the relevant
Indemnitee, as appropriate, will promptly notify the Indemnifying party and request the
Indemnifying Party to defend the same. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the Indemnifying Party might
have, except to the extent that such failure prejudices the Indemnifying Party's ability to
defend such Claim. The Indemnifying Party will have the right to defend against such
liability or assertion in which event the Indemnifying Party will give written notice to the
Indemnitee of acceptance of the defense of such Claim and the identity of counsel
selected by the Indemnifying Party. Except as set forth below, such notice to the relevant
Indemnitee will give the Indemnifying Party full authority to defend, adjust, compromise,
or settle such Claim with respect to which such notice will have been given, except to the
extent that any compromise or settlement might prejudice the Intellectual Property Rights
of the relevant Indemnities . The Indemnifying Party will consult with the relevant
Indemnitee prior to any compromise or settlement that would affect the Intellectual
Property Rights or other rights of any Indemnitee, and the relevant Indemnitee will have
the right to refuse such compromise or settlement and, at the refusing Party's or refusing
Party's cost, to take over such defense, provided that in such event the Indemnifying
Party will not be responsible for, nor will it be obligated to indemnify the relevant
Indemnitee against any cost or liability in excess of such refused compromise or
settlement . With respect to any defense accepted by the . Indemnifying Party, the relevant
Indemnitee will be entitled to participate with the Indemnifying Party in such defense if
the Claim requests equitable relief or other relief that could affect the rights of the
Indemnitee and also will be entitled to employ separate counsel for such defense at such
Indemnitee's expense . In the event the Indemnifying Party does not accept the defense of
any indemnified Claim as provided above, the relevant Indemnitee will have the right to
employ counsel for such defense at the expense of the Indemnifying Party . Each Party
agrees to cooperate and to cause its employees and agents to cooperate with,the other
Party in the defense of any such Claim.

7 .5

	

OSl3A Statement
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Unbundled Network Elements and/or combine SWBT's network elements (including
combining with IP Communications Corporation Network Elements) such
interconnection or unbundling and/or combining of Elements (including combining with
components of IP Communications Corporation network) in SWBT's network. Section 7
applies solely to this Agreement. Nothing in this Section will be deemed to supersede or
replace any other agreements, if any, between the Parties with respect to IP
Communications Corporation's intellectual property or contract rights .

7 .4

	

Obligation to Defend ;- Notice ; Cooperation

7.5 .1

	

IP Communications Corporation, in recognition of SWBT's status as an employer, agrees
to abide by and to undertake the duty of compliance on behalf of SWBT with all federal,



state and local laws, safety and health regulations relating to IP Communications
Corporation activities concerning Collocated Space, and to indemnify and hold SWBT
harmless for any judgments, citations, fines, or other penalties which are assessed against
SWBT as the result solely of IP Communications Corporation's failure to comply with
any of the foregoing . SWBT, in its status as an employer, will comply with all federal,
state and local laws, safety and health standards and regulations with respect to all other
portions of the Premises, and agrees to indemnify and hold IP Communications
Corporation harmless for any judgments, citations, fines or other penalties which are
assessed against IP Communications Corporation as a result solely of SWBT's failure to
comply with any of the foregoing .

8.0

	

Payment of Rates and Charges

8 .1

	

Except as otherwise specifically provided elsewhere in this Agreement, the Parties will
pay all rates and charges due and owing under this Agreement within thirty (30) days of
receipt of an invoice. Except as otherwise specifically provided in this Agreement
interest on overdue invoices will apply at the six (6) month Commercial Paper Rate
applicable on the first business day o£ each calendar year .

9.0

	

Dispute Resolution

9.1

	

Finality of Disputes

9.1 .1

	

Except as otherwise specifically provided in this Agreement, no claims will be brought
for disputes arising from this Agreement more than 24 months from the date the
occurrence which gives rise to the dispute is discovered or reasonably should have been
discovered with the exercise of due care and attention .

9.2

	

Alternative to Litigation

9.2.1

	

The Parties desire to resolve disputes arising out of this Agreement without litigation .
Accordingly, except for action seeking a temporary restraining order or an injunction
related to the purposes of this Agreement, or suit to compel compliance with this Dispute
Resolution process, the Parties agree to use the following Dispute Resolution procedure
with respect to any controversy or claim arising out of or relating to this Agreement or its
breach .

9.3

	

Informal Resolution of Disputes
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9 .3 .1

	

In the case of any dispute and at the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith to resolve
any dispute arising under this Agreement. The location, form, frequency, duration, and
conclusion of these discussions will be left to the discretion of the representatives. Upon



agreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation to assist in the negotiations . Discussions and the correspondence
among the representatives for purposes of settlement are exempt from discovery and
production and will not be admissible in the arbitration described below or in any lawsuit
without the concurrence of both parties . Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so
exempted and, if otherwise admissible, may be admitted in evidence in the arbitration or
lawsuit . Unless otherwise provided herein, or upon the Parties' agreement, either Party
may invoke formal dispute resolution procedures including arbitration or other
procedures as appropriate, not earlier than sixty (60) days after the date of the letter
initiating dispute resolution under this paragraph .

9.4

	

Billing Disputes
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9.4.1 The Parties agree that all unresolved billing disputes which involve amounts which
represent one (1) percent or less of the amounts charged to IP Communications
Corporation by SWBT under this Agreement during the Contract Year in which the
dispute arises will be submitted to binding arbitration pursuant to the provisions of
Section 9.6 . During the first Contract Year the Parties will annualize the initial months
up to one year.

9.4.2 The Parties agree that if they are unable to resolve billing disputes which involve
amounts which represent more than one (1) percent of the amounts charged to IP
Communications Corporation by SWBT under this Agreement during the Contract Year
in which the dispute arises, then either party may proceed with any remedy available to it
pursuant to law, equity or agency mechanisms ; provided, that upon mutual agreement of
the Parties such disputes may also be submitted to binding arbitration pursuant to Section
9.6 . During the first Contract Year the Parties will annualize the initial months up to one
year .

9.4.3

	

The Parties agree that all bills, including bills disputed in whole or in part, are to be paid
when due, that interest applies to all overdue invoices as set forth in Section 8 .1 to this
Agreement, and that no other late payment fee or charge applies to overdue invoices . The
Parties further agree that if any billing dispute is resolved in favor of the disputing Party
the disputing Party will receive, by crediting or otherwise, interest applied to the disputed
amount as set forth in Section 8 .1 .

9.4.4

	

To the extent that any other portions of this Agreement provide for a bill closure process
between the parties, or if such a process is mutually agreed to by the Parties, the
procedures involved in such processes will not be deemed to place a particular billing
item in dispute for purposes of this Section .



9.5

	

Other Disputes
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9.4.5

	

Each Party agrees to notify the other Party of a billing dispute and may invoke the
informal dispute resolution process described in Section 9 .3 . The parties will endeavor to
resolve the dispute within sixty (60) calendar days of the Bill Date on which such
disputed charges appear, or, if the charges have been subject to the bill closure process
described in Section 9.4.4, above, within sixty (60) calendar days of the closure of the
billing period covered by such bill closure process .

9.5 .1

	

Dispute Resolution Procedure (DRP) 1 - Except as otherwise specifically set forth in
the Agreement, the Parties agree that for all other disputes which arise under this
Agreement, the dispute will be submitted to binding arbitration under Section 9.6 of this
Agreement if the matter which is in dispute represents one (1) percent or less of the
amounts charged to IP Communications Corporation by SWBT under this Agreement
during the Contract Year in which the matter which is disputed arises, whether measured
by the disputing Party in terms of actual amounts owed or owing, or as amounts
representing its business or other risks or obligations relating to the matter in dispute .
During the first Contract Year the Parties will annualize the initial months up to one year.

9.5.2

	

Dispute Resolution Procedure (DRP) 2 - Except as otherwise specifically set forth in
the Agreement, for all other disputes involving matters which represent more than one (1)
percent of the amounts charged to IP Communications Corporation by SWBT under this
Agreement during the Contract Year in which the dispute arises, whether measured by the
disputing Party in terms of actual amounts owed or owing, or as amounts representing its
business or other risks or obligations relating to the matter in dispute then either Party
may proceed with any remedy available to it pursuant to law, equity or agency
mechanisms ; provided that upon mutual agreement of the Parties, the dispute may be
submitted to binding arbitration under Section 9.6 . During the first Contract Year the
Parties will annualize the initial months up to one year .

9.5.3

	

Dispute Resolution Procedure (DRP) 3 - Except as otherwise specifically set forth in
this agreement, for all disputes involving additions to this Agreement under the
Telecommunications Act of 1996, the Parties agree that such disputes will be submitted
to the Missouri Public Service Commission for resolution pursuant to FTA96, provided
that either Party may request expedited resolution by the Missouri Public Service
Commission, with both Parties retaining all rights to appeal.

9.5.4

	

The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the state commission
with regard to procedures for the resolution of disputes arising out of this Agreement.

00001.7.



9.6 Arbitration

9.6.1

	

Disputes subject to binding arbitration under the provisions of this Agreement will be
submitted to a single arbitrator pursuant to the Commercial Arbitration Rules of the
American Arbitration Association or pursuant to such other provider of arbitration
services or rules as the Parties may agree. The place where each arbitration will be held
will be Dallas, Texas, unless the parties otherwise agree . The arbitration hearing will be
requested to commence within sixty (60) days of the demand for arbitration. The
arbitrator will control the scheduling so as to process the matter expeditiously . The
Parties may submit written briefs upon a schedule determined by the arbitrator . The
Parties will request that the arbitrator rule on the dispute by issuing a written opinion
within thirty (30) days after the close of hearings . The arbitrator has no authority to order
punitive or consequential damages . The times specified in this Section may be extended
or shortened upon mutual agreement of the Parties or by the arbitrator upon a showing of
good cause . Each Party will bear its own costs of these procedures . The Parties will
equally split the fees of the arbitration and the arbitrator.

	

Judgment upon the award
rendered by the arbitrator may be entered in any court having jurisdiction .

10.0

	

Termination of Service to IP Communications Corporation
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10.1 Failure of IP Communications Corporation to pay charges may be grounds for
termination of this Agreement. If IP Communications Corporation fails to pay when due,
any and all charges billed to them under this Agreement, (Unpaid Charges), and any
portion of such charges remain unpaid more than fifteen (15) calendar days after the due
date of such Unpaid Charges, SWBT will notify IP Communications Corporation in
writing that in order to avoid having service disconnected, IP Communications
Corporation must remit all Unpaid Charges, whether disputed or undisputed, to SWBT
within fifteen (15) calendar days after receipt of said notice. Disputes hereunder will be
resolved in accordance with the Dispute Resolution Procedures set out in Section 9 of this
Agreement.

10.2

	

If any IP Communications Corporation charges remain unpaid at the conclusion of the
time period as set forth in Section 10.1 above (30 calendar days from the due date of such
unpaid charges), SWBT will notify IP Communications Corporation, the appropriate
commission(s) and the end user's IXC(s) of Record in writing, that unless all charges are
paid within fifteen (15) calendar days, IP Communications Corporation's service will be
disconnected and IP Communications Corporation's end users may be switched to SWBT
local service . SWBT will also suspend order acceptance at this time .

10 .3

	

If any IP Communications Corporation charges remain unpaid or undisputed thirty (30)
calendar days past the due date of the unpaid charges as described in Section 10 .2 above,
IP Communications Corporation will, at its sole expense, notify its end users, the
Commission and the end user's of Record that their service may be disconnected for IP

080018
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Communications Corporation failure to pay unpaid charges, and that its end users must
select a new local service provider within fifteen (15) calendar days . The notice will also
advise the end user that SWBT will assume the end user's account at the end of the
fifteen (15) calendar day period should the end user fail to select a new local service
provider .

10.4

	

If any IP Communications Corporation charges remain unpaid or undisputed forty-five
(45) calendar days past the due date, SWBT will disconnect IP Communications
Corporation and transfer all IP Communications Corporation's end users who have not
selected another local service provider directly to SWBT's service. These end users will
received the same services provided through IP Communications Corporation at the time
of service . These end users will receive the same services provided through IP
Communications Corporation at the time of transfer . SWBT will inform the Commission
and the end user's IXC(s) of Record ofthe names of all end users transferred through this
process . Applicable service establishment charges for switching end users from IP
Communications Corporation to SWBT will be assessed to IP Communications
Corporation .

10.5

	

Within five (5) calendar days of the transfer (50 calendar days past IP Communications
Corporation's due date), SWBT will notify all affected end users that because of IP
Communications Corporation's failure to pay, their service is now being provided by
SWBT. SWBT will also notify the end user that they have thirty (30) calendar days to
select a local service provider . If the end user does not select an LSP within 30 calendar
days the customer will remain a SWBT local customer.

10.6

	

SWBT may discontinue service to IP Communications Corporation upon failure to pay
undisputed charges as provided in this section, and will have no liability to IP
Communications Corporation in the event of such disconnection.

10.7

	

After disconnect procedures have begun, SWBT will not accept service orders from IP
Communications Corporation until all unpaid charges are paid . SWBT will have the
right to require a deposit equal to one month's charges (based on the highest previous
month of service from SWBT) prior to resuming service to IP Communications
Corporation after disconnect for nonpayment .

10.8 Beyond the specifically set out limitations in this section, nothing herein will be
interpreted to obligate SWBT to continue to provide service to any such end users or to
limit any and all disconnection rights SWBT may have with regard to such end users. .

11.0 Notices

11 .1

	

In the event any notices are required to be sent under the terms of this Agreement, they
may be sent by mail and are deemed to have been given on the date received . Notice may



12.0 Taxes

also be effected by personal delivery or by overnight courier, and will be effective upon
receipt. Notice may also be provided by facsimile, which will be effective on the next
business day following the date of transmission ; provided, however, notices to a Parry's
24-hour maintenance contact number will be by telephone and/or facsimile and will be
deemed to have been received on the date transmitted . The Parties will provide the
appropriate telephone and facsimile numbers to each other . Unless otherwise specifically
provided in this Agreement, notice will be directed as follows :

11 .2

	

Ifto IP Communications Corporation :

11 .3

	

Ifto SWBT:

Sean Minter/President & Chief Operating Officer
IP Communications Corporation
17300 Preston Road, Suite 300
Dallas, TX 75252
972-248-8210

Vice President - General Manager
(Special Markets)
Southwestern Bell Telephone Company
Suite 3705
One Bell Plaza
Dallas, TX 75202
214/464-0510 (FAX) ; 214/464-3111 (voice contact)
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Either Party may unilaterally change its designated representative and/or address,
telephone contact number or facsimile number for the receipt of notices by giving seven
(7) days' prior written notice to the other Party in compliance with this Section . Any
notice or other communication will be deemed given when received.

12.1

	

With respect to any purchase of service under this Agreement, if any Federal, state or
local government tax, fee, surcharge, or other tax-like charge (a "Tax") is required or
permitted by applicable law, ordinance or tariff to be collected from a purchasing Party
by the providing Party, then (i) the providing Party will bill, as a separately stated item,
the purchasing Party for such Tax, (ii) the purchasing Party will timely remit such Tax to
the providing Party, and (iii) the providing Party will remit such collected Tax to the
applicable taxing authority.

12 .2

	

Ifthe providing Party does not collect a Tax because the purchasing Party asserts that it is
not responsible for the tax, or is otherwise excepted from the obligation which is later
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To SWBT:

Executive Director-Tax
Southwestern Bell - Room 34/L/1
One Bell Center
St. Louis, Missouri 63101
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determined by formal action to be wrong then, as between the providing Party and the
purchasing Party, the purchasing Party will be liable for such uncollected Tax and any
interest due and/or penalty assessed on the uncollected Tax by the applicable taxing
authority or governmental entity.

12 .3

	

Ifeither Party is audited by a taxing authority or other governmental entity the other Party
agrees to reasonably cooperate with the Party being audited in order to respond to any
audit inquiries in a proper and timely manner so that the audit and/or any resulting
controversy may be resolved expeditiously .

12.4

	

Ifapplicable law excludes or exempts a purchase of services under this Agreement from a
Tax, and if such applicable law also provides an exemption procedure, such as an
exemption certificate requirement, then, if the purchasing Party complies with such
procedure, the providing Party, subject to Section 12.2, will not collect such Tax during
the effective period of the exemption . Such exemption will be effective upon receipt of
the exemption certificate or affidavit in accordance with Section 12.7 .

12.5

	

Ifapplicable law excludes or exempts a purchase of services under this Agreement from a
Tax, but does not also provide an exemption procedure, then the providing Party will not
collect such Tax if the purchasing Party (i) furnishes the providing Party with a letter
signed by an officer of the purchasing Party claiming an exemption and identifying the
applicable law which allows such exemption, and (ii) supplies the providing Party with
an indemnification agreement, reasonably acceptable to the providing Party, which holds
the providing Party harmless on an after-tax basis with respect to forbearing to collect
such Tax .

12 .6

	

With respect to any Tax or Tax controversy covered by this Section 12, the purchasing
Party will be entitled to contest, pursuant to applicable law, and at its own expense, any
Tax that it is ultimately obligated to pay . The purchasing Party will be entitled to the
benefit of any refund or recovery resulting from such a contest . The providing Party will
cooperate in any such contest .

12.7 All notices, affidavits, exemption certificates or other communications required or
permitted to be given by either Party to the other under this Section 12, will be made in
writing and will be delivered by certified mail, and sent to the addresses stated in Section
11 and to the following:

0



To IP Communications Corporation :
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Either Party may from time-to-time designate another address or addressee by giving
notice in accordance with the terms of this Section 12 .7 .

Any notice or other communication will be deemed to be given when received .

13.0

	

Force Majeure

Except as otherwise specifically provided in this Agreement, neither Party will be liable
for any delay or failure in performance of any part of this Agreement caused by a Force
Majeure condition, including acts of the United States of America or any state, territory,
or political subdivision thereof, acts of God or a public enemy, fires, floods, labor
disputes such as strikes and lockouts, freight embargoes, earthquakes, volcanic actions,
wars, civil disturbances, cable cuts, or other causes beyond the reasonable control of the
Party claiming excusable delay or other failure to perform . Provided, Force Majeure will
not include acts of any Governmental Authority relating to environmental, health, or
safety conditions at work locations . If any Force Majeure condition occurs the Party
whose performance fails or is delayed because of such Force Majeure conditions will give
prompt notice to the other Party, and upon cessation of such Force Majeure condition,
will give like notice and commence performance hereunder as promptly as reasonably
practicable .

14.0 Publicity

Sean Minter/President & Chief Operating Officer
IP Communications Corporation
17300 Preston Road, Suite 300
Dallas, TX 75252

14.1

	

The Parties agree not to use in any advertising or sales promotion, press releases or other
publicity matters, any endorsements, direct or indirect quotes or pictures implying
endorsement by the other Party or any of its employees without such Party's prior written
approval. The Parties will submit to each other for written approval, prior to publication,
all such publicity endorsement matters that mention or display the other's name and/or
marks or contain language from which a connection to said name and/or marks may be
inferred or implied .

14.2

	

Neither Party will offer any services using the trademarks, service marks, trade names,
brand names, logos, insignia, symbols or decorative designs of the other Party or its
affiliates without the other Party's written authorization .



15.0

	

Network Maintenance and Management

15.1

15 .2

15 .3

The Parties will work cooperatively to implement this Agreement . The Parties will
exchange appropriate information (e.g ., maintenance contact numbers, network
information, information required to comply with law enforcement and other security
agencies ofthe Government, etc.) to achieve this desired reliability .

Each Party will provide a 24-hour contact number for Network Traffic Management
issues to the other's surveillance management center . A facsimile (FAX) number must
also be provided to facilitate event notifications for planned mass calling events .
Additionally, both Parties agree that they will work cooperatively to ensure that all such
events will attempt to be conducted in such a manner as to avoid disruption or loss of
service to other end users. Each party will maintain the capability of respectively
implementing basic protective controls such as "Cancel To" or "Call Gap."

Neither Party will use any service provided under this Agreement in a manner that
impairs the quality of service to other carriers or to either Party's subscribers . Either
Party will provide the other Party notice of said impairment at the earliest practicable
time .

16.0

	

Law Enforcement and Civil Process

16 .1

	

Intercept Devices

16.2 Subpoenas
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16.1 .1 Local and federal law enforcement agencies periodically request information or
assistance from local telephone service providers . When either Party receives a request
associated with a customer of the other Party, the receiving Party will refer such request
to the appropriate Party, unless the request directs the receiving Party to attach a pen
register, trap-and-trace or form of intercept on the Party's own facilities, in which case
that Party will comply with any valid request, to the extent the receiving party is able to
do so ; if such compliance requires the assistance ofthe other Party such assistance will be
provided .

16 .2 .1 If a Party receives a subpoena for information concerning an end user the Party knows to
be an end user of the other Party, the receiving Party will refer the subpoena to the
requesting entity with an indication that the other Party is the responsible company.
Provided, however, if the subpoena requests records for a period of time during which the
receiving Party was the end user's service provider, the receiving Party will respond to
any valid request to the extent the receiving party is able to do so; ifresponse requires the
assistance ofthe other party such assistance will be provided .
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16.3

	

LawEnforcement Emergencies

16.3.1 If a Party receives a request from a law enforcement agency to implement at its switch a
temporary number change, temporary disconnect, or one-way denial of outbound calls for
an end user of the other Party, the receiving Party will comply so long as it is a valid
emergency request . Neither Party will be held liable for any claims or damages arising
from compliance with such requests, and the Party serving the end user agrees to
indemnify and hold the other Party harmless against any and all such claims .

17.0

	

Changes in Subscriber Carrier Selection
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17 .1

	

With respect to Resale services and unbundled Network Elements provided to end users,
each Party must obtain end user authorization prior to requesting a change in the end
users' provider of local exchange service (including ordering end user specific Network
Elements) and must retain such authorizations for twelve (12) months. The authorization
must conform with federal rules regarding changes of presubscribed interexchange
carriers until such time as there are federal or state rules applicable to changes of local
exchange service providers. Thereafter, the authorization must comply with each such
rule . The party submitting the change request assumes responsibility for applicable
charges as specified in Section 258(b) of the Telecommunications Act of 1996 .

17 .2

	

Only an end user can initiate a challenge to a change in its local exchange service
provider. In connection with such challenges each party will follow procedures which
conform with federal rules regarding challenges to changes of presubscribed
interexchange carriers, if any, until such time as there are federal or state rules applicable
to challenges to changes of local exchange service providers . Thereafter, the procedures
each Party will follow concerning challenges to changes of local exchange service
providers will comply with such rule . If an end user notified SWBT or IP
Communications Corporation that the end user requests local exchange service, the Party
receiving such request shall be free to immediately provide service to such end user . The
party receiving such request shall be free to connect the end user to any local service
provider based upon the local service provider's request and assurance that proper end
user authorization has been obtained . Either Party shall make authorizations available to
the other Party upon request and at no charge only when such request is made in order to
investigate claims of unauthorized changes initiated by an end user .

17.3

	

When an end user changes or withdraws authorization, each Party will release customer
specific facilities in accordance with the end user customer's directions, or the directions
of the end user's agent. Further, when an end user abandons the premise, SWBT is free to
reclaim the facilities for use by another customer and is free to issue service orders
required to reclaim such facilities .
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18.0

	

Amendments or Waivers
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17 .4

	

Neither Party shall be obligated by this Agreement to investigate any allegations of
unauthorized changes in local exchange services ("slamming") on behalf of the other
Party or a third Party . If either Party, on behalf of the other Party, agrees to investigate an
alleged incidence of slamming, the requesting party will provide the billed telephone
number and information adequate to allow the other Party to investigate the incidence,
and that Party shall charge the other Party a mutually agreed investigation fee .

18.1

	

Except as otherwise provided in this Agreement, no amendment or waiver of any
provision of this Agreement and no consent to any default under this Agreement will be
effective unless the same is in writing and signed by an officer of the Party against whom
such amendment, waiver or consent is claimed.

	

In addition, no course of dealing or
failure of a Party strictly to enforce any term, right or condition of this Agreement will be
construed as a waiver of such term, right, or condition. By entering into this Agreement,
the Parties do not waive any right granted to them pursuant to the Act; however, the
Parties enter into this Agreement without prejudice to any positions they have taken
previously, or may take in the future in any legislative, regulatory or other public forum
addressing any matters, including matters related to the types of arrangements prescribed
by this Agreement.

19.0 Authori

19.1

	

Each person whose signature appears below represents and warrants that he or she has
authority to bind the Party on whose behalfhe or she has executed this Agreement.

20.0

	

Binding Effect

20.1

	

This Agreement will be binding on and inure to the benefit of the respective successors
and permitted assigns ofthe Parties .

21.0 Consent

21 .1

	

Where consent, approval, or mutual agreement is required of a Party, it will not be
unreasonably withheld or delayed.

22.0 Expenses

22.1

	

Except as specifically set out in this Agreement, each party will be solely responsible for
its own expenses involved in all activities related to the subject of this Agreement.



23.0 Headings

23.1

	

The headings in this Agreement are inserted for convenience and identification only and
will not be considered in the interpretation of this Agreement .

24.0

	

Relationship of Parties

24.1

	

This Agreement will not establish, be interpreted as establishing, or be used by either
party to establish or to represent their relationship as any form of agency, partnership or
joint venture . Neither Party will have any authority to bind the other or to act as an agent
for the other unless written authority, separate from this Agreement, is provided. Nothing
in the Agreement will be construed as providing for the sharing of profits or losses arising
out of the efforts of either or both of the Parties . Nothing herein will be construed as
making either Party responsible or liable for the obligations and undertakings ofthe other
Party .

25.0

	

Conflict of Interest

25 .1

	

The Parties represent that no employee or agent of either Party has been or will be
employed, retained, paid a fee, or otherwise received or will receive any personal
compensation or consideration from the other Party, or any of the other Party's
employees or agents in connection with the arranging or negotiation of this Agreement or
associated documents .

26.0

	

Multiple Counterparts

26.1

	

This Agreement may be executed in multiple counterparts, each of which will be deemed
an original but all of which will together constitute but one, and the same document.

27.0

	

Third Party Beneficiaries

27.1

	

Except as may be specifically set forth in this Agreement, this Agreement does not
provide and will not be construed to provide third parties with any remedy, claim,
liability, reimbursement, cause ofaction, or other privilege .

28.0

	

Regulatory Approval
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28.1

	

Each Party agrees to cooperate with the other and with any regulatory agency to obtain
regulatory approval . During the term of this Agreement, each Party agrees to continue to
cooperate with each other and any regulatory agency so that the benefits of this
Agreement may be achieved .



29.0

	

Trademarks and Trade Names
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29.1

	

Except as specifically set out in this Agreement, nothing in this Agreement will grant,
suggest, or imply any authority for one Party to use the name, trademarks, service marks,
or trade names of the other for any purpose whatsoever, absent written consent of the
other Party .

30.0

	

Regulatory Authority

30.1 SWBT will be responsible for obtaining and keeping in effect all Federal
Communications Commission, state regulatory commission, franchise authority and other
regulatory approvals that may be required in connection with the performance of its
obligations under this Agreement. IP Communications Corporation will be responsible
for obtaining and keeping in effect all Federal Communications Commission, state
regulatory commission, franchise authority and other regulatory approvals that may be
required in connection with its offering of services to IP Communications Corporation
Customers contemplated by this Agreement. IP Communications Corporation will
reasonably cooperate with SWBT in obtaining and maintaining any required approvals
for which SWBT is responsible, and SWBT will reasonably cooperate with IP
Communications Corporation in obtaining and maintaining any required approvals for
which IP Communications Corporation is responsible.

30.2

	

SWBT will not, of its own volition, file a tariff or make another similar filing which
supersedes this Agreement in whole or in part . SWBT will make no filings which are
inconsistent with this commitment. This Section is not intended to apply to any SWBT
tariffs or filings which do not affect IP Communications Corporation's rights or SWBT's
obligations to IP Communications Corporation under this Agreement. This Section does
not impair SWBT's right to file tariffs nor does it impair SWBT's right to file tariffs
proposing new products and services and changes in the prices, terms and conditions of
existing products and services, including discontinuance or grandfathering of existing
features or services, of any telecommunications services that SWBT provides or hereafter
provides to IP Communications Corporation under this Agreement pursuant to the
provision of Attachment 1 : Resale, nor does it impair IP Communication Corporation's
right to contest such tariffs before the appropriate Commission.

30.3

	

In the event that SWBT is required by any governmental authority to file a tariff or make
another similar filing in connection with the performance of any action that would
otherwise be governed by this Agreement, SWBT will provide IP Communications
Corporation notice of the same .

30.4

	

If any tariff referred to in Section 30.3 becomes ineffective by operation of law, through
deregulation or otherwise, the terms and conditions of such tariffs, as of the date on

000021



which the tariffs became ineffective, will be deemed incorporated ifnot inconsistent with
this Agreement.

31 .0

	

Verification Reviews

31 .1

	

Subject to each Party's reasonable security requirements and except as may be otherwise
specifically provided in this Agreement, either Party may audit the other Party's books,
records and other documents once in each Contract Year for the purpose of evaluating the
accuracy of the other Party's billing and invoicing .

	

The Parties may employ other
persons or firms for this purpose. Such audit will take place at a time and place agreed on
by the Parties no later than thirty (30) days after notice thereof.

31 .2

	

Each Party will promptly correct any billing error that is revealed in an audit, including
making refund of any overpayment by the other Party in the form of a credit on the
invoice for the first full billing cycle after the Parties have agreed upon the accuracy of
the audit results . Any disputes concerning audit results will be resolved pursuant to the
Dispute Resolution procedures described in Section 9 of this Agreement.

31 .3

	

Each Party will cooperate fully in any such audit, providing reasonable access to any and
all appropriate employees and books, records and other documents reasonably necessary
to assess the accuracy of the Party's bills .

31 .4

	

Either Party may audit the other Party's- books, records and documents more than once
during any Contract Year if the previous audit found previously uncorrected net variances
or errors in invoices in the other Party's favor with an aggregate value of at least two
percent (2%) of the amounts payable by IP Communications Corporation for Resale
services, Network Elements or Combinations provided during the period covered by the
audit.

31 .5

	

Audits will be at the auditing Party's expense.
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31 .6

	

Upon (i) the discovery by either Party of overcharges not previously reimbursed to the
other Party or (ii) the resolution of disputed audits, the affected Party will promptly
reimburse the other Party the amount of any overpayment times the commercial paper
rate applicable on the last day of the month preceding the month of discovery or
resolution as above. In no event, however, will interest be assessed on any previously
assessed or accrued late payment charges .

31 .7

	

IP Communications Corporation may require that, at the end of the first year of
implementation of this Agreement, SWBT submit to an audit or examination of services
performed under the interconnection agreement. Subsequent to the first year of
implementation, IP Communications Corporation may require that audits or examinations
be performed if. (1) IP Communications Corporation can show cause that it has a
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commercially reasonable basis to seek an audit or examination ; and (2) the request for
audit or examination specifically defines the particular services that it seeks to audit or
examine. All audits requested by IP Communications Corporation under this section
shall be conducted at its expense. The dispute resolution provisions of this Agreement
shall be used to resolve disputes arising concerning requests for audits or examinations,
or the results ofthe audits or examinations .

31 .8

	

From the Effective Date of this Agreement through April 1, 1998, SWBT may audit IP
Communications Corporation's operations, books, records, and other documents related
to the development of the percent local usage (PLU) to be used to measure and settle
untransmitted calling party numbers (CPN) in connection with Attachment 12 :
Compensation . SWBT will bear the reasonable expenses associated with this inspection.

31 .9

	

Information obtained or received by IP Communications Corporation in conducting the
inspections described in Section 31 .7 and information obtained or received by either
Party in connection with Sections 31 .1 through 31 .6 and 31 .8 will be subject to the
confidentiality provisions of Section 6 ofthis Agreement.

32.0

	

Complete Terms

32 .1

	

This Agreement constitutes the entire agreement between the parties concerning the
subject matter hereof and supersedes any prior agreements, representations, statements,
negotiations, understandings, proposals or undertakings, oral or written, with respect to
the subject matter expressly set forth herein.

32.2

	

Neither Party will be bound by an amendment, modification or additional term unless it is
reduced to writing signed by an authorized representative of the Party sought to be bound .

33.0

	

Cooperation on Preventing End User Fraud

33 .1

	

The Parties agree to cooperate with one another to investigate, minimize, and take
corrective action in cases of fraud . The Parties' fraud minimization procedures are to be
cost-effective and implemented so as not to unduly burden or harm one Party as
compared to the other .

33 .2

	

In cases of suspected fraudulent activity by an end user, at a minimum, the cooperation
referenced in the above paragraph will include providing to the other Party, upon request,
information concerning end users who terminate services to that Party without paying all
outstanding charges . The Party seeking such information is responsible for securing the
end user's permission to obtain such information .



34.0

	

Notice of Network Changes

34.1

	

SWBT agrees to provide IP Communications Corporation reasonable notice consistent
with applicable FCC rules of changes in the information necessary for the transmission
and routing of services using SWBT's facilities or networks, as well as other changes that
affect the interoperability of those respective facilities and networks . This Agreement is
not intended to limit SWBT's ability to upgrade its network through the incorporation of
new equipment, new software or otherwise so long as such upgrades are not inconsistent
with SWBT's obligations to IP Communications Corporation under the terms of this
Agreement.

35.0

	

Good Faith Performance

35.1

	

In the performance of their obligations under this Agreement the Parties will act in good
faith and consistently with the intent ofthe Act. Where notice, approval or similar action
by a Party is permitted or required by any provision of this Agreement, (including,
without limitation, the obligation of the parties to further negotiate the resolution of new
or open issues under this Agreement) such action will not be unreasonably delayed,
withheld or conditioned .

36.0

	

Responsibility of Each Party
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36.1

	

Each Party is an independent contractor, and has and hereby retains the right to exercise
full control of and supervision over its own performance of its obligations under this
Agreement and retains full control over the employment, direction, compensation and
discharge of its employees assisting in the performance of such obligations . Each Party
will be solely responsible for all matters relating to payment of such employees,
including compliance with social security taxes, withholding taxes and all other
regulations governing such matters . Each party will be solely responsible for proper
handling, storage, transport and disposal at its own expense of all (i) substances or
materials that it or its contractors or agents bring to, create or assume control over at
Work Locations or, (ii) Waste resulting therefrom or otherwise generated in connection
with its or its contractors' or agents' activities at the Work Locations . Subject to the
limitations on liability and except as otherwise provided in this Agreement, each Party
will be responsible for (i) its own acts and performance of all obligations imposed by
applicable law in connection with its activities, legal status and property, real or personal
and, (ii) the acts of its own affiliates, employees, agents and contractors during the
performance of the Party's obligations hereunder .



37.0

	

Transmission of Traffic to Third Parties

37.1

	

IP Communications Corporation will not send to SWBT local traffic that is destined for
the network of a third party unless IP Communications Corporation has the authority to
exchange traffic with that third party .

38.0

	

Governmental Compliance

38.1

	

IP Communications Corporation and SWBT each will comply at its own expense with all
applicable law related to i) its obligations under or activities in connection with this
Agreement; of ii) its activities undertaken at, in connection with or relating to Work
Locations . IP Communications Corporation and SWBT each agree to indemnify, defend,
(at the other party's request) and save harmless the other, each of its officers, directors and
employees from and against any losses, damages, claims, demands, suits, liabilities, fines,
penalties, and expenses (including reasonable attorneys' fees) that arise out of or result
from i) its failure or the failure ofits contractors or agents to so comply or ii) any activity,
duty or status of it or its contractors or agents that triggers any legal obligation to
investigate or remediate environmental contamination . SWBT, at its own expense, will
be solely responsible for obtaining from governmental authorities, building owners, other
carriers, and any other persons or entities, all rights and privileges (including, but not
limited to, space and power), which are necessary for SWBT to provide the Network
Elements and Resale services pursuant to this Agreement .

39.0

	

Responsibility for Environmental Contamination
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39.1

	

Disclosure of Potential Hazards : When and if IP Communications Corporation notifies
SWBT that IP Communications Corporation intends to enter or perform work pursuant to
this Agreement in, on, or within the vicinity of any particular SWBT building, manhole,
pole, duct, conduit, right-of-way, or other facility (hereinafter "Work Location"), SWBT
shall timely notify IP Communications Corporation of any Environmental Hazard at that
Work Location of which SWBT has actual knowledge, except that this duty shall not
apply to any Environmental Hazard (i) of which IP Communications Corporation already
has actual knowledge or (ii) was caused solely by IP Communications Corporation or (iii)
would be obvious and apparent to anyone coming to the Work Location. For purposes of
this Agreement, "Environmental Hazard" shall mean (i) the presence of petroleum vapors
or other gases in hazardous concentrations in a manhole or other confined space, or
conditions reasonably likely to give rise to such concentrations ; (ii) the presence of
electrical cable in a conduit system; (iii) asbestos-containing materials ; (iv) emergency
exit routes and warning systems, if and to the extent owned or operated by SWBT; and
(v) any potential hazard that would not be obvious to an individual entering the Work
Location or detectable using work practices standard in the industry.
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39.2

	

Evaluation of Potential Hazards : Without limiting the foregoing, after providing prior
notice to SWBT, IP Communications Corporation shall have the right to inspect, test, or
monitor any Work Location for possible Environmental Hazards as necessary or
appropriate to comply with law or to protect its employees, contractors or others from the
possible effects of Environmental Hazards . IP Communications Corporation shall be
responsible for conducting such inspections, testing or monitoring in a way that does not
unreasonably interfere with SWBT's business operations after consultation with SWBT,
and shall return SWBT's property to substantially the same condition as it would have
been without such inspections, testing or monitoring .

39.3

	

Managing Disturbed Materials and Media: If and to the extent that IP Communications
Corporation's activity at any Work Location involves the excavation, extraction, or
removal of asbestos or other manmade materials or contaminated soil, groundwater, or
other environmental media, then IP Communications Corporation rather than SWBT shall
be responsible in the first instance for the subsequent treatment, disposal, or other
management of such materials and media .

39.4 Indemnification:

39.4.1 Each party shall indemnify, on request defend, and hold harmless the other party and each
of its officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys' fees), on account of or in connection with any injury, loss, or
damage to any person or property, or to the environment, to the extent any of them arise
out of or in connection with the violation or breach, by any employee of the indemnifying
party or other person acting on the indemnifying party's behalf, of this Section 39.0 or
any federal, state, or local environmental statute, rule, regulation, ordinance, or other
applicable law or provision of this agreement dealing with hazardous substances or
protection ofhuman health or the environment .

39 .4 .2 IP Communications Corporation shall indemnify, on request defend, and hold harmless
SWBT and each of its officers, directors and employees from any and all suits, claims,
demands, losses, damages, liabilities, fines, penalties, or expenses, of every kind and
character (including reasonable attorneys' fees), on account of or in connection with any
injury, loss, or damage to any person or property, or to the environment, to the extent any
of them arise out of or in connection with (i) the release or discharge, onto any public or
private property, of any hazardous substances, regardless of the source of such hazardous
substances, by any employee of IP Communications Corporation, or by any person acting
on IP Communications Corporation's behalf, while at a Work Location or (ii) the
removal or disposal of any hazardous substances by any employee ofIP Communications
Corporation or by any person acting on IP Communications Corporation's behalf, or the
subsequent storage, processing or other handling of such hazardous substances by any
person or entity, after such substances have thus been removed from a Work Location or
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39.4.3 SWBT shall indemnify, on request defend, and hold harmless IP Communications
Corporation and each of its officers, directors and employees from any and all suits,
claims, demands, losses, damages, liabilities, fines, penalties, or expenses, of every kind
and character (including reasonable attorneys' fees), asserted by any government agency
or other third party on account of or in connection with any injury, loss, or damage to any
person or property, or to the environment, to the extent any of them arise out of or in
connection with (i) the release or discharge, onto any public or private property, of any
hazardous substances, regardless of the source of such hazardous substances, by any
employee of SWBT or by any person acting on SWBTs behalf, at a Work Location or (ii)
the removal or disposal of any hazardous substances by any employee of SWBT or by
any person acting on SWBT's behalf, or the subsequent storage, processing or other
handling of such hazardous substances by any person or entity, after such substances have
thus been removed from a Work Location or (iii) any environmental contamination or
Environmental Hazard or release . of a hazardous substance either (x) existing or occurring
at any Work Location on or before the date of this agreement or (y) caused or created by
SWBT or its contractors or agents .

40.0 Subcontracting

40.1

	

If any obligation is performed through a subcontractor, each party will remain fully
responsible for the performance of this Agreement in accordance with its terms, including
any obligations either parry performs through subcontractors, and each party will be
solely responsible for payments due the party's subcontractors . No contract, subcontract
or other Agreement entered into by either Party with any third party in connection with
the provision of Resale services or Network Elements hereunder will provide for any
indemnity, guarantee or assumption of liability by, or other obligation of, the other Party
to this Agreement with respect to such arrangement, except as consented to in writing by
the other Party . No subcontractor will be deemed a third party beneficiary for any
purposes under this Agreement . Any subcontractor who gains access to CPNI or
Confidential Information covered by this Agreement will be required by the
subcontracting Party to protect such CPNI or Confidential Information to the same extent
the subcontracting Party is required to protect the same under the terms of this
Agreement.

41.0

	

Referenced Documents
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(iii) any environmental contamination or Environmental Hazard or release of a hazardous
substance caused or created by IP Communications Corporation or its contractors or
agents .

41 .1

	

Whenever any provision of this Agreement refers to a technical reference, technical
publication, IP Communications Corporation Practice, SWBT Practice, any publication
of telecommunications industry administrative or technical standards, or any other
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document specifically incorporated into this Agreement, it will be deemed to be a
reference to the most recent version or edition (including any amendments, supplements,
addenda, or successors) of each document that is in effect, and will include the most
recent version or edition (including any amendments, supplements, addenda, or
successors) of each document incorporated by reference in such a technical reference,
technical publication, IP Communications Corporation Practice, SWBT Practice, or
publication of industry standards .

42.1

	

If any term, condition or provision of this Agreement is held to be invalid or
unenforceable for any reason, such invalidity or unenforceability will not invalidate the
entire Agreement, unless such construction would be unreasonable . The Agreement will
be construed as if it did not contain the invalid or unenforceable provision or provisions,
and the rights and obligations of each party will be construed and enforced accordingly;
provided, however, that in the event such invalid or unenforceable provision or provisions
are essential elements of this Agreement and substantially impair the rights or obligations
of either Party, the Parties will promptly negotiate a replacement provision or provisions .
If impasse is reached, the Parties will resolve said impasse under the dispute resolution
procedures set forth in Section 9.5.2 .

43.0

	

Survival of Obligations

43.1

	

Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or
termination of this Agreement, any obligation of a Party under the provisions regarding
indemnification, Confidential Information, limitations on liability, and any other
provisions of this Agreement which, by their terms, are contemplated to survive (or to be
performed after) termination of this Agreement, will survive cancellation or termination
thereof.

44.0

	

Governing Law

44.1

	

The validity of this Agreement, the construction and enforcement of its terms, and the
interpretation of the rights and duties of the Parties will be governed by the laws of the
State of Missouri other than as to conflicts of laws, except insofar as federal law may
control any aspect of this Agreement, in which case federal law will govern such aspect .
The Parties submit to personal jurisdiction in Jefferson City, Missouri, and waive anyand
all objections to a Missouri venue.

45.0

	

Performance Criteria

45.1

	

Specific provisions governing failure to meet Performance Criteria are contained in
Attachment 17: Failure to meet Performance Criteria .
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Other Obligations of IP Communications Corporation
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46.1

	

For the purposes of establishing service and providing efficient and consolidated billing
to IP Communications Corporation, IP Communications Corporation is required to
provide SW13T its authorized and nationally recognized Operating Company Number
(OCN).

47.0

	

Dialing Parity,Interim Number Portability

47.1

	

SWBT will ensure that all IP Communications Corporation Customers experience the
same dialing parity as similarly-situated customers of SWBT services, such that, for all
call types : (i) an IP Communications Corporation Customer is not required to dial any
greater number of digits than a similarly-situated SWBT customer; (ii) the post-dial delay
(time elapsed between the last digit dialed and the first network response), call
completion rate and transmission quality experienced by an IP Communications
Corporation Customer is at least equal in quality to that experienced by a similarly-
situated SWBT customer; and (iii) the IP Communications Corporation Customer may
retain its local telephone number. SWBT further agrees to provide Interim Number
Portability in accordance with the requirements of the Act . Specific requirements
concerning Interim Number Portability are set forth in Attachment 14: Interim Number
Portability .

48.0 Brand

48.1

	

Specific provisions concerning the branding of services provided to IP Communications
Corporation by SWBT under this Agreement are contained in the following Attachments
and Appendices to this Agreement: Attachment 1 : Resale; Appendix OS-Resale ;
Appendix DA-Resale; Attachment 2: Ordering & Provisioning-Resale ; Attachment 3 :
Maintenance-Resale; Attachment 7: Ordering & Provisioning-Unbundled Network
Elements; Attachment 8 : Maintenance-Unbundled Network Elements .

49.0

	

Customer Inquiries

49.1

	

Each Party will refer all questions regarding the other Party's services or products
directly to the other Party at a telephone number specified by that Party.

49.2

	

Each Party will ensure that all of their representatives who receive inquiries regarding the
other Party's services : (i) provide the numbers described in Section 49.1 to callers who
inquire about the other Party's services or products; and (ii) do not in any way disparage
or discriminate against the other Party or its products or services .



50.0

	

Disclaimer of Warranties
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50.1

	

TO THE EXTENT CONSISTENT WITH ITS OBLIGATIONS UNDER THE ACT,
SWBT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE
WITH RESPECT TO SERVICES PROVIDED HEREUNDER.

51.0

	

No Waiver

51 .1

	

IP Communications Corporation's agreement herein to accept less than fully operational
electronic interfaces to operations support systems functions on and after January 1, 1997,
will not be deemed a waiver of Section 251(c)(3) ofthe Act to receive such interfaces on
that date .

52.0

	

Effect of Other Agreements

52.1

	

If SWBT enters into an agreement (the "Other Agreement") approved by the Missouri
Public Service Commission pursuant to Section 252 of the Act, which provides for the
provision of arrangements covered in this Agreement to another requesting
Telecommunications Carrier, SWBT will make available in Missouri, to IP
Communications Corporation such arrangements upon the same rates, terms and
conditions as those provided in the Other Agreement . At its sole option, IP
Communication s Corporation may avail itself of either (i) the Other Agreement in its
entirety of (ii) the prices, terms and all material conditions or the Other Agreement that
directly relate to any ofthe following duties as a whole:

(1)

	

All Interconnection Rates - Section 251(c)(2) of the Act ; or Access to Unbundled
Network Elements - Section 251(c)(3) ofthe Act;

(2)

	

Resale - Section 251(c)(4) ofthe Act; or
(3)

	

Collocation - Section 251(c)(6) of the Act; or
(4)

	

Number portability - Section 251(b)(2) of the Act of this STC; or
(5)

	

Access to Rights-of-Way - Section 251(b)(4) of the Act; or
(6)

	

Cellular Traffic ;
(7)

	

White Pages;
(8)

	

Operator Services ;
(9)

	

Directory Assistance.

53.0 Definitions

53 .1

	

For purposes of this Agreement, certain terms have been defined in this Agreement to
encompass meanings that may differ from, or be in addition to, the normal connotation of
the defined word. Unless the context clearly indicates otherwise, any term defined or
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used in the singular will include the plural . The words "will" and "shall" are used
interchangeably throughout this Agreement and the use of either connotes a mandatory
requirement . The use of one or the other will not mean a different degree of right or
obligation for either Party . A defined word intended to convey its special meaning is
capitalized when used . Other terms that are capitalized and not defined in this Agreement
will have the meaning in the Act.

54.1

	

At the request of IP Communications Corporation, and pursuant to the requirements of
the Act, any telecommunications service that SWBT currently provides or hereafter offers
to any customer in the geographic area where SWBT is the incumbent LEC will be made
available to IP Communications Corporation by SWBT for Resale in accordance with the
terms, conditions and prices set forth in this Agreement . Specific provisions concerning
Resale are addressed in Attachment 1 : Resale, and other applicable Attachments .

55.0

	

Unbundled Network Elements

55.1

	

At the request of IP Communications Corporation and pursuant to the requirements of the
Act, SWBT will offer in the geographic area where SWBT is the incumbent LEC
Network Elements to IP Communications Corporation on an unbundled basis on rates,
terms and conditions set forth in this Agreement that are just, reasonable, and non-
discriminatory . Specific Provisions concerning Unbundled Network Elements are
addressed in Attachment 6: Unbundled Network Elements, and other applicable
Attachments.

56.0

	

Ordering and Provisioning, Maintenance, Connectivity Billing and Recording, and
Provision of Customer Usage Data

56 .1

	

In connection with its Resale of services to IP Communications Corporation, SWBT
agrees to provide to IP Communications Corporation Ordering and Provisioning Services,
Maintenance Services, Connectivity Billing and Recording Services and Provision of
Customer Usage Data Services pursuant to the terms specified in Attachments 2, 3, 4 and
5, respectively .

56 .2

	

In connection with its furnishing Unbundled Networks Elements to IP Communications
Corporation, SWBT agrees to provide to IP Communications Corporation Ordering and
Provisioning Services, Maintenance services, Connectivity Billing and Recording
services and Provision of Customer Usage Data services pursuant to the terms specified
in Attachments 7, 8, 9 and 10, respectively.



57.0

	

Network Interconnection Architecture

57.1

	

Where the Parties interconnect their networks, for purposes of exchanging traffic between
their networks, the Parties agree to utilize the interconnection methods specified in
Attachment 11 : Network Interconnection Architecture . SWBT expressly recognizes that
this provision and said Attachment are in no way intended to impair in any way IP
Communications Corporation's right to interconnect with unbundled Network Elements
fumished by SWBT at any technically feasible point within SWBT's network, as
provided in the Act.

58.0

	

Compensation for Delivery of Traffic

58.1

	

The Parties agree to compensate each other for the transport and termination of traffic as
provided in Attachment 12 : Compensation.

59.0

	

Ancillary Functions

59.1

	

Ancillary Functions may include, but are not limited to, Collocation, Rights-of-Way,
Conduit and Pole Attachments . SWBT agrees to provide Ancillary Functions to IP
Communications Corporation as set forth in Attachment 13 : Ancillary Functions.

60.0

	

Intentionally left blank .

61.0

	

Intentionally left blank

62.0

	

Other Requirements and Attachments
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62.1

	

This Agreement incorporates a number of listed Attachments which, together with their
associated Appendices, Exhibits, and Addenda, constitute the entire Agreement between
the Parties .

	

In order to facilitate use and comprehension of the Agreement, the
Attachments have been grouped under the following broad headings: Resale; Unbundled
Network Elements ; Network Interconnection Architecture ; Ancillary Functions; and
Other Requirements. It is understood that these groupings are for convenience of
reference only, and are not intended to limit the applicability which any particular
Attachment may,otherwise have.

62 .2

	

Appended to this Agreement and incorporated herein are the Attachments listed below.
To the extent that any definitions, terms or conditions in any given Attachment differ
from those contained in the main body of this Agreement, those definitions, terms or
conditions will supersede those contained in the main body of this Agreement, but only in
regard to the services or activities listed in that particular Attachment . In particular, if an
Attachment contains a term length that differs from the term length in the main body of
this Agreement, the term length of that Attachment will control the length of time that
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services or activities are to occur under the Attachment, but will not affect the term length
of the remainder of this Agreement, except as may be necessary to interpret the
Attachment .

Resale
Attachment 1 : Resale

Appendix Services/Pricing
Exhibit A: SWBT's Telecommunications Services Available for Resale
Exhibit B: SWBT's Other Services Available for Resale

Appendix Customized Routing-Resale
Appendix DA-Resale
Appendix OS-Resale
Appendix White Pages (WP)-Resale

Attachment 2 : Ordering and Provisioning-Resale
Attachment 3 : Maintenance-Resale
Attachment 4: Connectivity Billing-Resale
Attachment 5: Provision of Customer Usage Data-Resale

Unbundled Network Elements
Attachment 6: Unbundled Network Elements (UNE)

Appendix Pricing-UNE
Appendix Pricing-UNE Schedule of Prices

Attachment 7: Ordering and Provisioning-UNE
Exhibit A-Electronic Ordering and Provisioning-UNE

Attachment 8: Maintenance-UNE
Attachment 9: Billing-Other
Attachment 10: Provision of Customer Usage Data-UNE

Network Interconnection Architecture and Compensation
Attachment 11 : Network Interconnection Architecture

Appendix Interconnection Trunking Requirement (ITR)
Appendix Network Interconnection Methods (NIM)
Appendix SS7 Interconnection

Attachment 12 : Compensation
Appendix Cellular
Appendix FGA

Ancillary Functions
Attachment 13 : Ancillary Functions

Appendix Collocation
Appendix Poles, Conduit, ROW
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Other Requirements
Attachment 14: Interim Number Portability

Appendix Location Routing Number- Permanent Number Portability
Attachment 15: E911
Attachment 16:
Attachment 17:
Attachment 18:
Attachment 19:
Attachment 20:
Attachment 21 :
Attachment 22:
Attachment 23 :
Attachment 24:

Network Security and Law Enforcement
Failure to Meet Performance Criteria
Mutual Exchange of Directory Listing Information
White Pages-Other (WP-0)
Clearinghouse
Numbering
DA-Facilities Based
OS-Facilities Based
Recording-Facilities Based
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY
BE ENFORCED BY THE PARTIES.

Sign and Print Name: Date
V.5eAo,j NiNret;

TGz--' T)e~J T
Position/Title
IP Communications
Corporation
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Sign and Print Name: Date
_David 'Jx Yetr

'fC~S~flPX\~~ \tV~.uS~-(~(hQ(~~S
Position/Title Ie
Southwestern Bell Telephone
Company

The Parties acknowledge that on January 25, 1999, the United States Supreme Court issued
its opinion in AT&T Corp. v. Iowa Utilities Bd., 119 S . Ct . 721 (1999) and on June 1, 1999 issued
its opinion in Ameritech v. FCC, No. 98-1381,1999 WL 116994, 1999 Lexis 3671 (1999). By
executing this MFN Agreement, and providing certain UNEs and UNE combinations (to the
extent provided for under such Agreement), SWBT does not waive any of its rights, remedies or
arguments with respect to such decisions, including its right to seek a modification to the
underlying Agreement and this Agreement under the intervening law clause or other provisions
of this Agreement to reflect the fact that SWBT's obligation to provision UNEs identified in this
Agreement is subject to the provisions of the federal Act, including but not limited to, Section
251(d), including any legally binding interpretation of those requirements that may be rendered
by the FCC, state regulatory agency or court of competent jurisdiction . SWBT further reserves
the right to dispute whether any UNEs identified in the Agreement must be provided under
Section 251(c)(3) and Section 251(d) ofthe Act, and under this Agreement .

This Agreement, entered into pursuant to Section 252(i) of the Telecommunications Act,
is based on an approved contract previously entered into by SWBT and IP Communications
Corporation. There was no meeting of the minds of those original parties that Internet traffic
would be subject to reciprocal compensation as Local Traffic under that contract . The FCC has
repeatedly asserted its interstate jurisdiction over Internet traffic, including as recently as in its
Declaratory Ruling in CC Docket 96-98, released February 26, 1999, in which the FCC expressly
confirmed that Internet bound traffic is non-local interstate traffic . For this reason, SWBT does
not believe this Agreement provides local reciprocal compensation for Internet traffic and fully
reserves its rights on this issue, including the right to invoke the dispute resolution or other
lawful procedures to challenge any contention by any other party to the contrary .

The Parties acknowledge and agree that pursuant to the SBC/Ameritech Merger
Conditions, approved by the FCC its Memorandum Opinion and Order, CC Docket 98-141, rel .
(October 8, 1999), SBC/Ameritech is obligated to transition the provisioning of certain
Advanced Services, as that term is defined in such Conditions, to one or more separate Advanced
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Services affiliates under certain conditions . Following SBC/Ameritech's transition of such
Advanced Services to its structurally separate affiliate(s), the Parties acknowledge and agree that
SBC-8 State shall have no further obligation to make available such Advanced Services for
resale or to interconnect its Frame Relay network with CLEC, and shall have no further
obligation to make available such Advanced Services for resale or to provision Frame Relay
interconnection under the rates, terms and conditions set forth herein .



1 .0

	

General Requirements

ATTACHMENT 1 : RESALE

Attachment Resale - Missouri
Page 1 of 9

All services made available to IP Communications Corporation by SWBT for resale pursuant to
the Agreement (Resale services) will be subject to the terms and conditions set forth in the
Agreement and in this Attachment 1 : Resale, and in its appendices Services/Pricing, Customized
Routing - Resale, DA - Resale, OS - Resale and White Pages - Resale, (collectively referred to as
"Attachment Resale" or "this Attachment") .

1 .1

	

At the request of IP Communications Corporation, and pursuant to the requirements of
the Act, any telecommunications service that SWBT currently provides or hereafter
provides at retail to subscribers who are not telecommunications carriers (including but
not limited to the Resale services set forth in Appendix Services/Pricing attached hereto),
will be made available to IP Communications Corporation by SWBT in accordance with
the terms and conditions set forth in the Agreement and this Attachment 1 : Resale .

1 .2

	

SWBT will apply an End User Common Line (EUCL) charge to each local exchange line
resold under this agreement . All federal rules and regulations associated with EUCL
charges, as found in TariffFCC 73, also apply .

1 .3

	

SWBT will make available to IP Communications Corporation for resale Customer
Service Contracts, (e.g ., FDDI), Enhanced Directory Listings, Prepaid Calling Card, Joint
User Services and all listed services contained in Exhibit Services and Pricing to
Appendix Services/Pricing of this Attachment at the wholesale discount rates shown
therein . Except as otherwise expressed herein, SWBT also will make available for resale
to IP Communications Corporation at the wholesale discount rate ordered by the State
Commission any other Telecommunications Services offered by SWBT and not listed in
Exhibit Services and Pricing.

1 .4

	

SWBT will make available to IP Communications Corporation for resale SWBT's Bill
Plus and Consolidated Billing service at a discount of five per cent (5%) off of SWBT's
tariffed rate for each service (or in the event either of these services is nottariffed, at the
rate SWBT charges its subscribers) .

1 .5

	

SWBT will make available to IP Communications Corporation for resale the following
SWBT services at SWBT's tariffed rate for each service (or in the event a service is not
tariffed, at the rate SWBT charges its subscribers, except as otherwise provided herein) :

- Construction Charges
- Connections with Terminal Equipment and
Communications Systems

- Maintenance of Service Charges
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1 .9

	

Directory Listings Requirements.

- Suspension Services
- Telecommunications Service Priority Systems
- Access Services
- Wireless Carrier Interconnection Services
- Exchange Interconnection Services
- Distance Learning
- Shared Tenant Services

1 .8

	

Directory Assistance and Operator Services .

Attachment Resale - Missouri
Page 2 of 9

1 .5.1

	

Suspension of Service discounts apply to the discounted rate for the underlying service.
When IP Communications Corporation resells Shared Tenant Service, IP
Communications Corporation will receive the discount associated with the underlying
service used in the shared tenant arrangement .

1 .6

	

The following services are not being made available by SWBT to IP Communications
Corporation for resale.

- BDS/LAN
- Customer Premises Equipment
- Customized Billing Reports
- Inline® Products
- Inside Wiring Products
- 911 Universal Emergency Number Equipment

1 .7 Telecommunications Services will be resold by SWBT to IP Communications
Corporation on terms and conditions that are reasonable and nondiscriminatory .

Specific provisions, requirements and prices concerning Directory Assistance, Operator
Services and related services are set forth in Appendix Directory Assistance/Operator
Services, attached hereto .

Specific provisions, requirements and prices concerning Directory Listings are set forth in
Appendix White Pages - Resale, attached hereto .

1 .10

	

Unless otherwise provided in this Agreement, SWBT will perform all of its obligations
hereunder throughout the entire service area where SWBT is the incumbent local
exchange carrier . SWBT will provide the services covered by this Attachment subject to
the availability of facilities in this state.
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1 .11

	

IP Communications Corporation may at any time add or delete features to or relocate the
Resale services for IP Communications Corporation's customers except for grandfathered
services .

	

However, IP Communications Corporation may only offer grandfathered
services to customers that are eligible to receive grandfathered services from SWBT.

1 .12

	

The Parties will maintain restrictions on aggregation of toll service for resale . All other
restrictions are presumed not to apply until the Parties identify and ask the Commission
explicitly for imposition.

1 .13

	

IP Communications Corproation may terminate any Resale service within the period
specified for termination of such Resale service in SWBT's tariff applicable to that
service, unless a different period is specified in this Attachment 1 : Resale .

2.0 Branding

2.1

	

IP Communications Corporation is free to brand the Resale services that SWBT provides
to IP Communications Corporation under the provisions of this Agreement . SWBT will
not brand such Resale services provided to IP Communications Corporation under this
Agreement as being SWBT's services, although certain SWBT retail services that utilize
electronic branding are subject to the further provisions of Section 2.1 .1 below .

2.1 .1 SWBT offers certain retail services that utilize electronic branding to designate the
services as SWBT retail services . Subject to applicable law, to the extent such services
are made available for resale to IP Communications Corporation customers, IP
Communications Corporation may request SWBT to rebrand such services as IP
Communications Corporation services or to offer them without a brand . SWBT will
review such requests in a timely manner and provide a cost estimate . IP Communications
Corporation agrees to reimburse SWBT for its costs associated with the technical
modifications necessary for such services to be unbranded or rebranded, including the
costs to expedite the service availability to meet IP Communications Corporation's needs .
IP Communications Corporation must accept the costs in writing before unbranding or
rebranding technical modifications are performed and implemented . These branding and
cost recovery provisions are applicable to services other than Directory Assistance and
Operator Services offered by SWBT as of the effective date of this Agreement. To the
extent other LSPs subsequently utilize such unbranded services, SWBT agrees to
reimburse IP Communications Corporation for a reasonable portion of its costs .

2.2 IP Communications Corporation will provide the exclusive interface to IP
Communications Corporation Customers in connection with the marketing, offering or
provision of IP Communications Corporation services, except as otherwise provided in
this Agreement. In those instances where SWBT personnel interface directly with IP
Communications Corporation customers in respect to installation, maintenance and repair
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services in connection with providing Resale services to IP Communications Corporation,
orally (either in person or by telephone) or in writing, such personnel will identify
themselves as acting on behalf of IP Communications Corporation.

2 .3 "IP Communications Corporation branded" materials, to be utilized by SWBT
installation, maintenance and/or repair technicians when dealing with IP Communications
Corporation's customers, will be furnished to SWBT by and at the sole expense of IP
Communications Corporation . SWBT will not rebrand its vehicles and personnel . Other
provisions regarding branding of written materials provided by SWBT to IP
Communications Corporation's customers are set forth in Attachments 2 and 3 . IP
Communications Corporation will provide a single point of contact so that SWBT,
including individual SWBT technicians, can order "IP Communications Corporation
branded" materials via a toll free telephone number provided by IP Communications
Corporation, for delivery to an address specified by SWBT or the technician .

2.4

	

IP Communications Corporation will not, without SWBTs written authorization, offer
the Resale services covered by this Agreement using trademarks, service marks, trade
names, brand names, logos, insignia, symbols or decorative designs of SWBT or its
affiliates .

3.0

	

Change of Local Service Provider

Attachment Resale - Missouri
Page 4 of 9

3 .1

	

With respect to the procedures to be used to change a local exchange service customer
from SWBT or another LSP to IP Communications Corporation, SWBT will charge IP
Communications Corporation a customer change charge of $5.00 .

3 .2

	

Ifan IP Communications Corporation end user customer adds features or services when
the end user customer changes their resold local service from SWBT or another LSP to IP
Communications Corporation, SWBT will charge IP Communications Corporation the
customer change charge and any applicable wholesale non-recurring charges for the
features and services added .

3.3

	

If an IP Communications Corporation end user customer changes their resold local
service from SWBT or another LSP to IP Communications Corporation, SWBT will
charge IF Communications Corporation the Primary Local Exchange Carrier Selection
Charge .

	

In addition, if any customer service modifications are made, any applicable
wholesale non-recurring charges for the features or services added will apply.

4.0 Pricing

4.1

	

The prices charged or discounts applied to IP Communications Corporation for Resale
service are set forth in Appendix Services/Pricing.
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4.2

	

Promotions of Resale services of more than 90 days will be made available to IP
Communications Corporation on terms and conditions no less favorable than those
SWBT makes available to its customers and will be made available at the avoided cost
discount from the promotional rate . Services offered for promotions of 90 days or less
will be available for resale at the retail rate less the established avoided cost discount.
(i.e ., IP Communications Corporation may not elect the promotional rate.)

5 .0

	

Resale Qualifications

5 .1

	

IP Communications Corporation will resell these telecommunications services only to the
same class of customer to which SWBT sells the services, e.g. residence service may not
be resold to business customers . IP Communications Corporation may only resell
Lifeline Assistance, Link-Up, and other like services to similarly situated customers who
are eligible for such services . Further, to the extent IP Communications Corporation
resells services that require certification on the part of the buyer, IP Communications
Corporations will ensure that the buyer has received proper certification and complies
with all rules and regulations as established by the Commission.

5 .2

	

SWBT is not required to make services available for resale at wholesale rates to IP
Communications Corporation for its own use .

5 .3

	

IP Communications Corporation will not use the Resale services covered by this
Agreement to provide intrastate or interstate access services or to avoid intrastate or
interstate access charges to itself, interexchange carriers (IXCs), wireless carriers,
competitive access providers (CAPs), or other telecommunications providers . Provided
however, that IP Communications Corporation may permit its end users to use resold
Resale services to access IXCs, wireless carriers, CAPS, or other retail
telecommunications providers .

6.0

	

Dialing Parity

Attachment Resale - Missouri
Page 5 of 9

For all call types associated with the Resale services provided to IP Communications
Corporation by SWBT under this Agreement: (i) an IP Communications Corporation
Customer will not be required to dial any greater number of digits than a similarly-
situated SWBT customer ; (ii) the post-dial delay (time elapsed between the last digit
dialed and the first network response), call completion rate and transmission quality
received by an IP Communications Corporation Customer will be at least equal in quality
to that received by a similarly situated SWBT customer ; and (iii) the IP Communications
Corporation Customer may retain its local telephone number provided the customer
remains within the same wire center. End users of IP Communications Corporation and
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end users of SWBT will have the same exchange boundaries, such end users will be able
to dial the same number of digits when making a "local" call and activating feature
functionality .

7.0

	

Notification/Changes in Retail Service

7 .1

	

SWBT will provide thirty (30) days advance notice before the tariff filing date of new
products and services and changes to existing products and services, including the
discontinuance of existing features or services, that are available for resale . SWBT will
provide a minimum of thirty (30) days notice before the tariff filing date of pricing
changes for services that are available for resale .

7 .2

	

IP Communications Corporation will not offer any such new Resale product or service
before SWBT is permitted to offer the service . SWBT will incur no liability to IP
Communications Corporation if the new service or product is not ultimately offered by
SWBT or approved by the State Commission.

8.0

	

Ordering and Provisioning

8.1

	

SWBT will provide operational interfaces to IP Communications Corporation for Resale
services pursuant to the terms of this Attachment, and in accordance with the terms and
conditions contained in Attachment 2 : Ordering and Provisioning-Resale .

9.0 Maintenance

9.1

	

Maintenance will be provided by SWBT in accordance with the service parity
requirements set forth in this Attachment 1 : Resale and the requirements and standards
set forth in Attachment 3 : Maintenance-Resale .

10.0

	

Billing for Local Service

10.1

	

SWBT will bill IP Communications Corporation for Resale services provided by SWBT
to IP Communications Corporation pursuant to the terms of this Attachment, and in
accordance with the terms and conditions contained in Attachment 4: Connectivity
Billing and Recording-Resale .

10.2

	

SWBT will recognize IP Communications Corporation as the customer of record for all
Local Service and will send all notices, bills and other pertinent information directly to IP
Communications Corporation . IP Communications Corporation is responsible for the
payment of charges for all services furnished by reason of this Attachment .
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11 .0

	

Customer Usage Data

Attachment Resale - Missouri
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11 .1

	

SWBT will provide usage information to IP Communications Corporation for Resale
services pursuant to the terms of this Attachment, and in accordance with the terms and
conditions contained in Attachment 5 : Customer Usage Data-Resale.

12.0

	

Operation Support Systems LOSS)

12.1

	

IP Communications Corporation will access SWBT's Operations Support Systems (OSS)
functions via a Remote Access Facility (RAF) located in Dallas, Texas.

	

These OSSs
include, but are not limited to, Easy Access Sales Environment (EASE), Customer
Network Administration (CNA), DATAGATE and, when available, Electronic Bonding
Interface (EBI) .

12.2

	

IP Communications Corporation may use two methods to access the RAF: Direct
Connection (56Kbs-1 .54Mbps trunk) Port or Dial Up (28Kbs modem) Port . For Direct
Connections, IP Communications Corporation will provide its own router, circuit, and
two Channel Service Units/Data Service Units (CSU/DSU) . The demarcation point will
be the router interface at the RAF. Dial Up connections require IP Communications
Corporation to provide its own modems and connection to the SWBT RAF. IP
Communications Corporation will pay the cost of the call if Dial Up connection is used .

12 .2 .1 Physical Diversity will be provided at the SWBT Two Bell Plaza location in Dallas in the
following manner: dual access paths, provided by IP Communications Corporation at IP
Communications Corporation's expense, into Two Bell Plaza in Dallas will be utilized .
These two circuits will be connected to two different routers in the LRAF . A third router
will be available and preserved as a backup router in the event one of the primary routers
becomes inoperable . Purchase of an additional router, and a LAN Hub will be kept on
hand to replace faulty equipment . Two firewalls will be configured so that the secondary
one can take over for the primary firewall if it fails .

12.3 IP Communications Corporation will use Transmission Control Protocol/Internet
Protocol (TCP/IP) to access SWBT OSSs via the RAF. In addition, IP Communications
Corporation will provide a range of publicly registered IP network addresses to SWBT.
A user-id/password unique to each individual accessing an OSS on behalf of IP
Communications Corporation, other than for Datagate, will be required . Existing IP
Communications Corporation user-ids will be utilized to access Datagate . IP
Communications Corporation will provide periodic estimates, as mutually agreed to by
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the Parties, regarding the IP Communications Corporation volume of transaction, number
of concurrent users, desired number of Direct and Dial Up connections, and length of a
typical session .

12.4

	

IP Communications Corporation and SWBT will participate in implementation meetings
to discuss IP Communications Corporation RAF access plans and schedule testing of IP
Communications Corporation Direct and Dial Up connections . SWBT will make a help
desk function available to assist IP Communications Corporation in accessing SWBT
OSSS.

13.0

	

Service/Operation Readiness Testing

Attachment Resale - Missouri
Page 8 of 9

13.1

	

In addition to testing described elsewhere in this Attachment, the Parties will test the
systems used to perform the non-exclusive list of functions shown below in order to
establish appropriate system readiness capabilities :

13.1 .1 All interfaces between IP Communications Corporation and SWBT work centers for Pre-
Service Ordering, Ordering, Provisioning, Maintenance, Connectivity Billing, Local
Account Maintenance, and Usage Data Transfer .

13.2

	

The functionalities identified above will be tested in order to determine whether SWBT's
performance meets the applicable service parity requirements and other applicable
performance standards set forth in this Agreement. The Parties will make available
sufficient technical staff to perform such testing . The Parties technical staffs will be
available to meet as necessary to facilitate testing . SWBT and IP Communications
Corporation will mutually agree on the schedule for such testing .

13.3

	

At IP Communications Corporation's request, SWBT will provide to IP Communications
Corporation any results of the testing performed pursuant to the terms of this Agreement .
IP Communications Corporation may review such results and may notify SWBT of any
failures to meet the requirements of this Agreement and this Attachment 1 : Resale .

13 .4

	

During the term of this Agreement, SWBT will participate in mutually agreed upon
cooperative testing requested by IP Communications Corporation whenever it is deemed
necessary by IP Communications Corporation to ensure service performance, reliability
and customer serviceability.

14.0

	

Applicability of Other Rates, Terms and Conditions

14.1

	

*Every interconnection, service and network element provided hereunder, shall be subject
to all rates, terms and conditions contained in this Agreement which are legitimately
related to such interconnection, service or network element . Without limiting the general
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applicability of the foregoing, the following terms and conditions of the General Terms
and Conditions are specifically agreed by the Parties to be legitimately related to, and to
be applicable to, each interconnection, service and network element provided hereunder :
definitions ; interpretation, construction and severability ; notice of changes ; general
responsibilities ofthe Parties ; effective date, term and termination ; fraud ; deposits ; billing
and payment of charges ; non-payment and procedures for disconnection ; dispute
resolution; audits; disclaimer of representations and warranties ; limitation of liability ;
indemnification; remedies ; intellectual property ; publicity and use of trademarks or
service marks ; no license ; confidentiality ; intervening law ; governing law ; regulatory
approval ; changes in End User local exchange service provider selection ; compliance and

network maintenance and management ; signaling ; transmission of traffic to third parties ;
customer inquiries ; expenses ; conflicts of interest ; survival; scope of agreement;
amendments and modifications ; and entire agreement.

000051.
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certification; law enforcement; no third party beneficiaries; disclaimer of agency ;
relationship of the Parties/independent contractor; subcontracting; assignment;
responsibility for environmental contamination ; force majeure ; taxes ; non-waiver ;



APPENDIX SERVICES/PRICING

2.0

	

PLEXAR Families of Services Requirements
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1 .0

	

This Appendix Services/Pricing describes several services which SWBT will make
available to IP Communications Corporation for resale pursuant to the Agreement and
Attachment 1 : Resale. This list of services is neither all inclusive nor exclusive . All
services or offerings of SWBT which are required to be offered for resale pursuant to the
Act are subject to the terms herein, even ifnot specifically enumerated or described in
this Appendix .

2 .1

	

IP Communications Corporation may purchase the entire set of PLEXAR families of
services and features or a subset of any one or any combination of such features in
conjunction with PLEXAR services . CENTREX is a Grandfathered Service and IP
Communications Corporation may only offer it to customers that are eligible to receive
CENTREX from SWBT. The PLEXAR families of services provided for resale will
meet the following requirements :

2 .1 .1

	

All features and functions of PLEXAR families of services, whether offered under tariff
or otherwise, will be available to IP Communications Corporation for resale.

2.1 .2

	

The Parties will maintain restrictions on aggregation of toll services for resale. All other
restrictions are presumed not to apply until the Parities identify and ask the Commission
explicitly for imposition .

2 .1 .3

	

IP Communications Corporation may aggregate multiple IP Communications
Corporation Customers on dedicated access facilities. IP Communications Corporation
will pay the rates for DS-1 termination set forth herein for such service .

2.2

	

IP Communications Corporation may be required to pay a charge, for the cost of
suppressing the need for IP Communications Corporation Customers to dial "9" when
placing calls outside the PLEXAR families of services .

2.3

	

IP Communications Corporation may use off-premises extensions in conjunction with the
Private Line Services and PLEXAR families of services to provide service to IP
Communications Corporation Resale service customers having locations outside of the
geographic territory in which SWBT provides local exchange service as the incumbent
LEC.

2.4

	

IP Communications Corporation may purchase any and all levels of PLEXAR families
of services (e.g ., PLEXAR I, PLEXAR II, or PLEXAR Custom) for resale .

2.5

	

SWBT will furnish PLEXAR Custom services to IP Communications Corporation for
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3.0

	

CLASS and Custom Features Requirements

4.0

	

Voluntary Federal Customer Financial Assistance Programs

5.0

	

E911/911 Services

Appendix Services/Pricing - Missouri
Page 2 of 7

resale subject to Section 2.1 .1 of this Appendix . SWBT's provision ofPLEXAR Custom
will be as specified in this paragraph . SWBT will offer IP Communications Corporation
the same price SWBT provides to its Customers less avoided costs, if any . In addition,
SWBT will provide IP Communications Corporation with the same technical and system
design support that SWBTmakes available to SWBT's PLEXAR Custom sales teams
and agents . Such support will be provided by SWBT to IP Communications Corporation
with the same quality and timelines that SWBT provides to SWBT's PLEXAR sales
teams and agents . Access to appropriate training for PLEXAR Custom sales and sales
support will be provided to IP Communications Corporation by SWBT at a reasonable
price, mutually acceptable to SWBT and IP Communications Corporation.

3 .1

	

IP Communications Corporation may purchase the entire set ofCLASS and Custom
features and functions, or a subset ofany one or any combination ofsuch features,
including packages (e.g ., "The Works"), without restriction on the minimum or maximum
number of lines or features that may be purchased for any one level of service. IP
Communications Corporation may package any services so purchased for purposes of
resale to its customers . SWBT will provide to IP Communications Corporation a list of
all services and features . As requested by IP Communications Corporation, SWBT will
provide a definition of these services and features and how they interact with each other
to the extent such information is not otherwise publicly available . To the extent this
information provided by SWBT differs from the tariff, the tariff prevails . SWBT will
provide all features and services pursuant to the provisions of Attachment 2: Ordering
and Provisioning .

4.1

	

Local Services provided to low-income subscribers, pursuant to requirements established
by the appropriate state regulatory body, include programs such as Voluntary Federal
Customer Financial Assistance Program and Link-Up America . When such SWBT
customers choose to obtain Resale service from IP Communications Corporation, SWBT
will confirm such customers' eligibility to participate in such SWBT programs to IP
Communications Corporation, in electronic format in accordance with the procedures set
forth in Attachment 2: Ordering and Provisioning - Resale . IP Communications
Corporation is responsible for ensuring that its customers to whom it resells SWBT's
Voluntary Federal Customer Financial Assistance Programs services are eligible to
receive same.

5.1

	

Where available SWBT will afford IP Communications Corporation's customers with
resold lines the ability to make 911 calls . IP Communications Corporation will pay the

00005a
3/4/98



Appendix Services/Pricing - Missouri
Page 3 of 7

appropriate PSAP applicable 911 surcharges (as defined by the appropriate Oversight
Body) on resold lines . Where requested by SWBT, IP Communications Corporation will
provide SWBT with accurate and complete information regarding its customers in a
format and time frame prescribed by SWBT for purposes of 911 administration. SWBT
will provide to IP Communications Corporation, for IP Communications Corporation
Customers, E911/91 I call routing to the appropriate PSAP. SWBT will make IP
Communications Corporation Customer information available to the appropriate PSAP .
SWBT shall use its service order process to update and maintain, on the same schedule
that it uses for its Customers, the IP Communications Corporation Customer service
information in the ALI/DMS (Automatic Location Identification/Location Information
Database) used to support E911/91 I services .

6.0

	

Services to Disabled Customers

6.1

	

SWBT agrees any services it offers to disabled customers will be made available to IP
Communications Corporation for its customers who qualify as disabled customers .
When a SWBT customer eligible for services offered to disabled customers chooses to
obtain Resale services from IP Communications Corporation, SWBT will make all
information regarding such customer's eligibility for disabled services available to IP
Communications Corporation, in electronic format in accordance with the procedures set
forth in Attachment 2: Ordering and Provisioning - Resale . IP Communications
Corporation is responsible for ensuring that its customers to whom it resells SWBT's
disabled services are eligible to receive same.

7.0

	

Telecommunications Relay_Service

7.1

	

Where SWBT provides to speech and hearing-impaired callers a service that enables
callers to type a message into a telephone set equipped with a keypad and message screen
and to have a live operator read the message to a recipient and to type the message
recipient's response to the speech or hearing-impaired caller ("Telecommunications
Relay Service [TRS]"), SWBT will make such service available to IP Communications
Corporation at no additional charge, for use by IP Communications Corporation
customers who are speech or hearing-impaired . If SWBT maintains a record of
customers who qualify under any applicable law for TRS, SWBT will make such data
available to IP Communications Corporation as it pertains to IP Communications
Corporation Resale service customers .

7.2

	

Notwithstanding the provisions of Section 12.1 of the General Terms and Conditions
portion ofthis Agreement, IP Communications Corporation will apply the Deaf Relay
Service and Equipment Distribution Program Fund surcharge to its local exchange
subscribers as required under Section 209 .255 R. S . Mo . and any other applicable law . IP
Communications Corporation will be solely responsible for billing and collecting the
surcharge from its local exchange subscribers and remitting the surcharge directly to the
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appropriate taxing authority. Provided that IP Communications Corporation fulfills its
agreements as set forth in this Section, SWBT will not apply the surcharge to IP
Communications Corporation for the services provided by SWBT pursuant to this
Attachment.

8.0

	

Lifeline Services

8 .1

	

"Lifeline Services" are Resale services provided to low-income subscribers, pursuant to
requirements established by the appropriate state regulatory body. SWBT agrees that any
Lifeline Services it offers to customers will be available to IP Communications
Corporation for customers who meet such eligibility requirements .

8.2

	

When a SWBT Lifeline Services customer chooses to obtain Resale service from IP
Communications Corporation, SWBT will confirm such SWBT customer's Lifeline
Service eligibility to IP Communication Corporation, in electronic format in accordance
with the procedures set forth in Attachment 2: Ordering and Provisioning - Resale. IP
Communications Corporation is responsible for ensuring that its customers to whom it
resells SWBT's Lifeline Services are eligible to receive the same.

9.0

	

Advanced Intelligent Network

9.1

	

IP Communications Corporation may purchase for resale those Advanced Intelligent
Network ("AIN") Telecommunication Services SWBT offers at retail, under tariff or
otherwise, to subscribers who are not telecommunications carriers .

9 .2

	

All service levels, features and function components of AIN provided by SWBT and
offered for resale by IP Communications Corporation will be provided by SWBT at
parity with the same services SWBT offers to its own customers .

9.3

	

IP Communications Corporation may purchase any and all levels of AIN service for
Resale services, without restriction on the minimum or maximum number of lines or
features that may be purchased for any one level of service where technically feasible .

10.0

	

PayPhone Services

10.1

	

"Pay Phones" are defined as telephone sets which are available to the public for use in
sending and/or receiving telephony services . These phones may be activated by
depositing coins into said sets, or non-coin sets which limit the public's billing options to
pay for telephony based services . SWBT does not offer "pay phones" to any customers
and will not offer "pay phones" to IP Communications Corporation for resale .

10.2

	

"Pay Phone Service", for the purpose ofthis Appendix, is defined as the provision ofpay
phone lines, including the provision of pay phone lines to correctional institutions for
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inmate telephone service . Pay phone lines are defined as the loop from the pay phone
instrument to the Serving Wire Center . SWBT currently offers two types of pay phone
services : (1) Customer Owned Pay Telephone Services (COPTS), and (2) SmartCoin.

10.3

	

IP Communications Corporaration may purchase COPTS and SmartCoin service for
purposes of Resale to payphone services providers . SWBT will provide to IP
Communications Corporation for resale the COPTS and SmartCoin services and
associated services addressed in Section 10 ofthis Appendix Services/Pricing to
Attachment 1 : Resale, where offered by SWBT.

10.4

	

PIC selection for COPTS and SmartCoin lines will be governed by Section 3 .3 of
Attachment 2 : Ordering & Provisioning - Resale.

10.5

	

SWBT will make available to IP Communications Corporation under tariff any and all
technology related to COPTS and SmartCoin services, unless expressly mandated
otherwise by applicable Federal or State Regulatory rules . When such situations occur,
SWBT will work cooperatively with IP Communications Corporation to establish a
mutually agreeable solution of such ruling.

10.6

	

With COPTS and SmartCoin services, SWBT will provide IP Communications
Corporation through SWBT's applicable tariffs all appropriate screening functions and
features to minimize fraud.potential .

10.7

	

SWBT will provide IP Communications Corporation under tariffall appropriate functions
and features offered to SWBT's customers to allow IP Communications Corporation
Customers of COPTS and SmartCoin services to employ restrictive billing and call
blocking. An example of such a feature is Selective Class of Call Screening .

10.8

	

SWBT will provide IP Communications Corporation under tariff all options related to
COPTS and SmartCoin it provides to SWBT's own subscribers of such services .

11.0

	

Call Trace

11 .1

	

IP Communications Corporation end user's activation of Call Trace shall be handled by
the SWBT Call Trace Center (CTC) . SWBT shall notify IP Communications
Corporation of requests by its end users to provide the call records to the proper
authorities . Subsequent communications and resolution of the case with IP
Communications Corporation's end users (whether that end user is the victim or the
suspect) will be coordinated through IP Communications Corporation.

11 .2

	

IP Communications Corporation understands that for services where. reports are provided
to law enforcement agencies (e.g ., Call Trace) only billing number and address
information will be provided . It will be IP Communications Corporation's responsibility
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12.0

	

Suspension Services
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to provide additional information necessary for any police investigation . IP
Communications Corporation will indemnify SWBT against any claims that insufficient
information led to inadequate prosecution .

12.1

	

Suspension of service discounts apply to the discounted rate for the underlying service .
SWBT will offer to IP Communications Corporation for resale to IP Communications
Corporation's end users Customer Initiated Suspension and Restoral Service . SWBT will
also offer to IP Communications a Company Initiated Suspension service for IP
Communications Corporation's own purposes at the SWBT retail tariffrate . Should IP
Communications Corporation choose to suspend their end user through Company
Initiated Suspension Service, this suspension period shall not exceed fifteen (15) calendar
days . If IP Communications Corporation issues a disconnect on their end user account
within the fifteen (15) day period, appropriate services will not be billed for the
suspension period. However, should IP Communications Corporation issue a disconnect
after the fifteen (15) day suspension period, IP Communications Corporation will be
responsible for all appropriate charges on the account back to the suspension date . Should
IP Communications Corporation restore their end user, restoral charges will apply and IP
Communications Corporation will be billed for the appropriate service from the time of
suspension .

13.0

	

Payments of Rates & Charges from a Third Party

13.1

	

Interexchange carried traffic (e.g ., sent-paid, information services and alternate operator
services messages) received by SWBT for billing to resold end-user accounts will be
returned as unbillable and will not be passed on to IP Communications Corporation for
billing . An unbillable code returned with those messages to the carrier will indicate that
the messages originated from a resold account and will not be billed by SWBT.

14.0

	

Services Available for Resale and Associated Prices

14 .1

	

Attached is Exhibit A, "List of SWBT's Telecommunications Services Available for
Resale", which is a matrix that lists the services offered by SWBT which will be made
available to IP Communications Corporation for resale . IP Communications Corporation
may purchase these services at a 19.2% discount from SWBT's retail prices for all
services except operator services. The wholesale discount of 13.91% applies to operator
services only . Also attached is Exhibit B, "List of SWBT's Other Services Available for
Resale", which is a matrix that lists services offered by SWBT which will be made
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15.0

	

Prices for Access to OSS for Either UNE, Resale or Both

15 .1

	

System Access Charge

	

$3,345.00 per month

15.2

	

Remote Access Facility Charge :

Appendix Services/Pricing - Missouri
Page 7 of 7

available to IP Communications Corporation at retail prices unless otherwise specified .
Any rate element incorrectly included in or omitted from either matrix will be corrected
as appropriate .

15.2.1 Direct Connection

	

$1,580.00 per port per month

15.2.2 Dial Up Connection

	

$316.00 per port per month

16.0

	

Applicability of Other Rates, Terms and Conditions

*Every interconnection, service and network element provided hereunder, shall be subject
to all rates, terms and conditions contained in this Agreement which are legitimately
related to such interconnection, service or network element . Without limiting the general
applicability of the foregoing, the following terms and conditions of the General Terms
and Conditions are specifically agreed by the Parties to be legitimately related to, and to
be applicable to, each interconnection, service and network element provided hereunder :
definitions ; interpretation, construction and severability ; notice of changes ; general
responsibilities ofthe Parties ; effective date, tern and termination ; fraud ; deposits ; billing
and payment of charges; non-payment and procedures for disconnection ; dispute
resolution; audits ; disclaimer of representations and warranties ; limitation of liability ;
indemnification ; remedies ; intellectual property ; publicity and use of trademarks or
service marks ; no license; confidentiality ; intervening law; governing law ; regulatory
approval ; changes in End User local exchange service provider selection ; compliance and
certification ; law enforcement ; no third party beneficiaries ; disclaimer of agency ;
relationship of the Parties/independent contractor; subcontracting; assignment;
responsibility for environmental contamination ; force majeure ; -taxes ; non-waiver;
network maintenance and management ; signaling ; transmission of traffic to third parties;
customer inquiries ; expenses; conflicts of interest; survival ; scope of agreement;
amendments and modifications ; and entire agreement.
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EXHIBIT A- LIST OFSWBT'STELECOMMUNICATIONS SERVICES AVAILABLE FORRESALE
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Gfandfatlri

® l 0 },GraMfaOUed
® I Grarbfalherep

®,
'
'

IGaMfalhu~
GrdMfdtherW
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EXHIBITA- LIST OFSWBT'STELECOMMUNICATIONS SERVICES AVAILABLE FORRESALE

WMrc W1-ff .. INS mr1.-11.-... M-, cAe, USGC or retail pe." , Warl.Ihe bnfl,
For plea Wl .rtwmlelemnua In Ns I.M. ue innwa®IlaWN.-

p.n . 1 . .1157

A B C E F G N I J K L M

SWBT MISWURI SWBT Rewl
Price

SWBT W~esale
,enecl Gis.nt

®
SWBTlMCeName
C~~l office. ease

MlssourI Twiff
GIs(Nanle.
Sed, Pam) USGC IRttarrirq

Monthly
Service

ChMWNon
Rxvrtlp

Per Use

-
- Change ~

Mlnlrle
Chalga I Massage

Change I Mile~e
Change I Reamrg
®

I ,Nen-
Rewrtirg Canments

GrsnfaMwM'4l
G1anCfathweC

.
SSE

1

Grandfamue
GMMfaww

uea

~=_® jGranEf.Nwed
GraMfalherea
Granhfathwa7

- 1 ' IGranEf.Mere7
:

- IGro1NfaNweG

EED ---
" GnaMfethww
' ' Grandfathe,W

1 -- " Gmrbfalh ued

SWAM .~. Line, easti . -~GmwfalhweG
® ~fdhereC
1= .

-IG,-.MfatherW
GraWfatherwl

IM And.TA Tenn .no CPE $ 270.00 --~ IGraldfaltlwed
" 25 Gradfahlere0

G
n
dfaRlues®

--

& GmMfalhwM
® " . .

_-

GransfaIherM

®

: -~
_~

GroMfalhwM® . .

" 1 Grondfalherea©

-

'
GrondfaefW

CO E,lisrnent Granafa
M
uaC

& Gfargfatherea
Groncif.Mere E
GfaWfathrM

®
ranflf.MweG

GrordfaNweC
raMfathwea®

-

raMfalhwell
Mfsahwed

-
GralMfaglerM
randfalhered

® " GiarAfali,wM
GroMfalhwM' .

' GralgfaNUed
GrordfalhwM®
raMfalhweH®

e
:
.

ralgfalhwe!

raMlaNered
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EXHIBIT A- LIST OFSWST'STELECOMMUNICATIONS SERVICES AVAILABLEFORRESALE

WMnIM 1.na eM la'u meldx maid on xrviu nsme, dM, USOC oneleil pnu, uNrla IM IeM.
Fornles IMImWe7Rknnud in IM Ydfl . .. . .... awl IeeJl salon.

Pet.15o1150

7

A
SWBT MISSOURI

B C E F
SWBT Retell

Prise

0©00© L
SWBT Wboksale

Offered DISwant

M

~2 1SWWS.M.NameName ISed. iffPaa) IUSOC I y C Per Use
Cllarg_e Charlie-

C^Ma I
China I RewMlq Rewnln9 Comments,

- rend aNpad

~Grandfalbered
®®. . ' Grandfatlered

e " - Graryfamered
I-- ~GrandfieUered

145 .Bs
console

eaturo
" Grandfalbeed
~GraMfatnared

-~

I

GrardraNered

101 Site Grandfathered
® Change template ® IGrandfatbefed
Im ~Grandfamoredp

eaGl ExUlalga Paws anmlgement

tuinA
®

19.2%
19.2%

e . 19.2%
19.2%

813
Un,11pm-8am,5aLSunBam-Spm)38%

discount
diN'YeeGka

pn day
rate

GE 3 .3(D) 19 .2% 19 .2%
814 -1

Mali
- ---~'l,~FII ef

819

- Telecommunications Company CaIlirpCard
~

1 .aa,
seMCe
eApplystaao-IedOpp

Merge leadntocataC 41 LDMISTS e
or

LocalLOcaI dffs.

820

-Collect 13.9X 73.9%ApWYSU :tp-sta .CofedOperatorAtslstand,
spvice dlarge lusted in LOWS or Local Tariffs .

821

-Bit to THINNumber

_

13 .9 13.9Yel4gy Stale-to-sta . BIN to Third Number Operator
Assistance service dlarge located in LDMTS or
Lociv Tanfh .

8 Semi-AutolndleaDACC 13 .9% 13.9%

823

-Spit-pay 13.9% 13.9% Apply sla :to-sta .Sent-Paid Operator Asslstance
Se'" dlarged located in due LDMTS or Local
Tariffs.

824

-Talewmmunicatpns Company Calling Cab 13,9% 13.9% Apply sta .-to-sta . Culled Operate Assistance
S.M. charge located in LDMTS e Local Tariffs.

825

-COlied 13.9% 13.9N.Apply sta :to-sta .Coiled Operator ASSISWrIra
service large Ipcaled In LDMTS or Local Tadffs.
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EXHIBIT A- LIST OF SWEIT'S TELECOMMUNICATIONS SERVICES AVAILABLE FORRESALE

Wham IM Nrff arqthis maltsmri,,um..Mw rums, cite, USOC or Wail or-, .1.1 ro rM --ft.

Far nlee IIa1 areemwrefemnr a p, thebrie, %e iMiepeal mrdf PGCY.
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A N C E F G H I J K L M

1
SWBT MISSOURI SWBT Retail

Price I SWBTWTWasale
Offered Discount

2 SWBTSeraseName

Missouri Tariff
coal (Nama,
Sea. Para) USOC

Monthly
Recurring

se'lot,
Charge Non,
Recant

par us. Minute
Charge Charge

Message
Charge

Mileage
Charge Recunklg

Nm-
Rewrdng Commen5

826

-B111IhThintNumber

J
13 .9%I 13 .9% Apply State-to-star, Bill to Third Number Charente

Assistance service chaye located In LDMTSa
LocalTariffs .

827 ParsooPerson 13 .9%' 13.9%

828
-OpSU
l
talMonthly, Rat.Plan 13.9% 13 .9% GrarrdtNered until S"7/9g-then discontinued

completelympletely

834 NOTELRAOTELRESERVATION SERVICE AT GE 10.2 .1 IBG 19 .2% 19.2%
See LOral Exchange Tariff hr Flat Raw.Trunk
Rates

835 MUNICWALAIRPORT TERMINALS 1BJ 1921.192%

838 - _-- 19.2%19.2%

837 MESSAGERATE SERVICE GE 11 .1 19.2% 19 .2%
See OfoatEe4tange Taef. PWs dhar9es forlocal
massages In uceu Mme message all...

®_ A

© r

846 ProvldedbyESSPlansI&11ServiceTransfer B.11.E . f 250.00 192% 192%GrarMfamere7

846 19 .2 19.2%

847 NRCFORTYPES A&BCONVERSION FACTORS 13.2 .1 .B.12A 192% 19.2%Gr=rldfadfaVlered
r 1 . 19 .2% 19.2% Grarelfathereo

na, = 19.2% Grarkdtalhereol

MI
4

251MQNTH~

192%
192%

19 .2%I
192%

Grandlathered
GraMtalheroi

1852 NRCFORTYPECCONVERSION FAGTORS 1.B .12B 9.2% 19 .2%
e 1 ' GrarMfalhered

60 MONTHS Gragrelfallnerecl

teaNTRS - ~.Grandfatherea
'iGrandfathered

a r rr-- ~IGrandfalhereci
Grendlamered

~TYPEASTATION LINE GE17.P.fD.1 469 S 33.35 S 11,80 _ 19.2% 192%Gn.Mtathaed

mS&E

-
S 28.50 192% 19 .2%GrarMfamereo

19 .2% 19.2%
STATION GE13 .2A.D .1 A6G S 2.00 S 44 .00 192% 192%Gra~falhered

- 79 .2% G.MfalherW
19 .2%

UP OF GE13 .2j .0 .1 AIA S 240 f 44.00 192% 19 .2
19 .2%

GtarMtalhered

,92%
,9 .2% G.MfMherW

Is72
_

IPLKUNIQUE ,
lf 119oo

19 .2%
19.2% 192%crandfamered
19.2% 191%
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A B C E F G H J K L M

1
SWBT MISSOURI SWBT Retail

Price
SWBT Wlwtesa%
Offered Diemenl

2 SWBT SeNw Name

IMLawudTwiff
Cde(Name,
S.G. Para) USOC

MmNy
R.RNg

C4e'gnService

Rewrrig (
PerUae
Charge

Mime
Charge I mm'.

Charge I Mileage
Chage ~ Recurring I Nm-

R~Mng l Canmols

874
-ME =--

-ONE=
GrarWfatherM

875 TYPEB PREMISESCOMMONEQUIP. GE 13.2 .1 D .1 A9.ICE
SEE 13.2 .1,
D3 SEE 13.2 .1, D3 19.2% 19.2%

®' - - 19.2% 19 .2%
Ua TYPE -A CE; DELAY ANNOUNCE. PER ADGCE E 48 .25 S 99.1 19.2% 19 .2% GIarIdfatherW
IW ANNOUNCE. -S8E 192%19.2% GraMf~efed

197% 19 .2%
TYPE A 8 BDELAY-ANNOUNCE PER . ABGA7 E 9 .70 S 11 .00 192% 19.2% G_lathered

LMNNNOUNCEACCESS TRUNK, EACH 192%-192%1
S8E S 6.75 19 .2% 192%GraMlalherM

19 .2% 19 .2%
TYPE A OEUY ANNOUNCE PER STATION, EACH GE 13 .2 .1 D .1 ASGST S .65 19 .2% 19.2% GmndfalherM
SERVICE EQUIP.

_ .

S 6.75 192% 19.2%GranElatheiW

I GraibfathefedH

_

EFFIE

---

GrarEfaNerM

IMIIINN:E~~OW ACCESS REGISTER

_

GraMlalherM

=-
: 8-FOREIGN EXCHANGE

-" SFORCOSVCTERM E13.2 .10 .1 > ie.ea 19. GraWfFthelW
ACDESSQUEUING EQUIP . EACH 19 .2% 19 .2%

19 .2% 19 .2% GraMfatherM
- 19.2% 19 .2%

" lr
19 .2%
192°

19 .2% GmMfathered
19 .2%

i.~
-

19.2% 192%
~L] 19.2% 19.2% Gl.Mfalh.md

® 192% 19.2%
TYPE-A& 8TH LINE ORPRIVATE

®
19.2 % 19.2% G2MfaNerM

r SERVICE CCSA ACCEas LINTERM( - 792% 19 .2%

© GraMlalhered

-
" 1F

1 "
. GmMfaNerw

~eYYgi4YL,1

912 PREMISES COMPONENTS GE 13.2 .1 D .1 A3P D3 SEE 13.2 .1, D3 19 .2% 19 .2% GraWfathered
S8E S 6 .00 19 .2% 192% GraWfatherM

K
-

TYPE B_PER 120CONSOLES ORFRACTIONTHEREOF GE132 .10 .1 ~A3Z ~S 767 .65 -$--Ml 00 79 .2%
19 .2%I 19 .2%~

19.2%GraMfathered.
SERVICE EQUIP. E 5.50

__
193% 19 .2%Grahdlalhered
192% 19.2%

®
PE B PER 72 CONSOLES OR FRACTION THEREOF GE 132.1OF

A88
SEE13.2 .1 .D3 SEE132A.D3

r
19 .2%
O"192%Graffflatlder9

d
= GraWfaNered

©
PE B PERSPLIT ARRAN . > . UEUING GrarMfalhered_

- GraMfalhere0

I1

'

GraMfathered

® J~krl-l ADD ON SAME ORDE
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wnaro u. uml.mmh malrvi ronnin an .a.;r . n .u. . m. . usoc or roeii,w, leis Ic Ih I .n9.

For Iale.IMl aroolowrolero .u8eIM YMI, u.11MiVduel lane N.on.
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p D C E F G H I 3 K L M

1
SWBTMISSOURI SWBT ReW

Price
SWBT Wholesale
Offered Discount

2 SWBTSeNce Name
ch .(Name,
Sect. Pam) USOC

Moamly Charged Ng~
Recurring Rerurrig

Pe,We
Charge

MInwe
Charge

Message
Charge

Mlleage
Charge RewMIg

Nm-
RttuiTNg Canmeals

SBE
_ T-5.50 _ 193%_ 192XGraMfathxed _

19.7% 19 .7%
: TYPE ASBQUEUESLOT. EACH- GE 1321 D.1 AeJRa S-1-60 1 J10 .10 _ _ 192% 19 .2% Grandfalhmad

- ' - _--._ . f _6, 75 192% 193%Gr.MfalhWed ---__.-
192%

19
2%

931 ATTENDANT POSITIONS TYPE 8-PER AGENT GE 13 .2 .1 D.1 ABC _SEE 13 .2.1 .D3 SEE 132 .1 .D3 ;9.2% 19 .2% GranalfathereE
932 ORSUPERISORVMULTIBTTONCON_S04E,EACH

_ __
.19.2%
_

19.Y%GranIerM
_---
_--__-_.-

933 SBE SEE 132 .1 .D3 19.2% 19.21 Graldmlhwea

~um y DIAL OmWfamemcl
LM S4UE IGraMiathereg

e ~' GraMfathered
MliME GraMfaNered-

© E~ TE~tNAL MR TYPE S. EACH
SKE ®

~GraIgfaIherM
Gr=MMt-harehared

Graadmthefcil
GraMfalhereE

I
® -

AGENT CALL TERMINAL . EACH
-~

' Grancimlherel
IGI.Mfathemal

mI-WIGHT-T~NSFERPER SPLIT EQWIF~PED
- , .

G-MfatheeW
Gfawfawered

19.2% 19.2%
193% 19.2%

957
CALL ORIGIN ANNOUN EMEN B
ANNOUNCEMENT GE13.210.1 ABFTGS 48.25 $ 89W 1938 192%GarnlfaMered
56E -- - $-&;0 -

-
--

-
19.2%-192 - Grandfalhaw

-_

192% 19.2%

960

961

TYPEBADD EQUIP. FOR FOREIGN EXCH. OR
FOREIGN SERVING OFFICE LINES TO REACH CALL
OR ANNOUNCEMENTS . EACHLINE

GE 13.2 .1D.1 MRE S 2.55 f 69.75 192%

19 .2% 19.2%

19 .2%Gr.Mfelhered

09
®

s&E
Ta i~G~T

19.2%
192%

GreIldfalhred

19.2% GraMfalhwed
- 19.2% GraMfalhereE

- i9.2%

19.2%
19.2% GraNfalhared

19.2%
- 192% Gra~alhereE

19.2%

973 AGENT EMERGENCY ALERT ARRANGEMENT OF 13 .2 .1D.1 A65AM SEE13 .2.1 .D SEE13.2 .1 .D3 19 .2% 192%GmWmlheregl

9T4 WITHSERVICESUPERVISK)N 192% 19.2%GrandfaNerad

975 TYPE 6 SERVICE EQUIP . SEE 132 .1 .D3 19 .2% f9 .2%,Grandfalher¢J
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For ralaelrul ere nvermf-roed lo the teed,, eee I-f--- l bee eed'on.
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A B C E F G H I U K L M

1
SWBTMISBOURI WBTRelah

Price
SW9 Wholesale
Offered Discount

®SWBTSerNceName

~SedMhsaxiTallf
Cim(Naraa,

I
USOC

thly
RewOirg

Sefvwe
Charge

Rmrrg
PerUae
Charge

Minute
Charge

Message
Charge

Mileage Rae.
Charge Recurlrg Rewrthg

19 .1% 192
Canmenta

18 .2% 19 .2A
'm -TYPE s NsPLAY T. CENTRAL- f 233.00 19.2% 193% GraWfalhered

OFFICECOMPONENTS 19.2% 19.2%
E 6.00 192% 192%GrodfatherW

19 .2% 19 .2 .

912 -TYPE 8 PREMISE COMPONENTS GE 13 .2.1 D.1 A8K SEE 13.2 .1 .D3 SEE 13.2 .1 .03 191% 19 .2% GrarxitatherM
983 19 .2% 19 .2%

984 SBE SEE 112 .1 .133 - 19 .2% 19 .2%GrendfatheraJ
985 ~

986 -TYPE B OPTIONAL PRINTER GE 13 .2.1 D.1 ABP SEE 13 .2 .1 .D3 SEE 13.2 .1 .03 19 .2%'
`

192%. GrzreEfathere0
987 ASSOCIATEOWIDISPLAYB CONTROL UNIT

=132 .1 .03

" IGrardfathered

988 SAE SEE 19 .2% 18 .2%GraWfaIherW

" GraWfathered
GrarafaferW

©. REPORTINGTING GROUP i GrarWhah .real
PATTERNS,

EACH
-

- GreMlMherW
DYNAMIC TRAFFICDISPLAY

-

112,00
1W1

-TYP B-PER
SAE

IA 6.00

S 6. 00

YT.
19 .2%

19 .2 19 .2

18 .2%GranEfalherW
IGraWfatherW
GrandfalherNI

1002 -TYPE B-DYNAMICTRAFFIC DISPLAY- 1 SPLIT ABM SEE 13 .2 .1 .0 SEE 13.2 .1G3 19.2%. 19.2%GraecttterW

1003 S&E SEE 13 .2.1 .D3 19.2%. 19.2% GraWfathereA

1004 -TYPE 8-DISPLAY CONTROLLER, 1 PER 20 UNITS GE 13.2A .D .1 ABLUC SEE 112 .tD3 SEE 13 .2.1 .D3 191% 19.2% Grandfaihered

1W5
1006

SAE
-ttPEB-COMMONEOUP,IPER30DDUNITS GE 13.2.1 .131 ABLMF

SEE 13 .2.1 .03 19.2%
19.2%

19 .2%~Grarldtathered
19.2%GraWf.0WW

11,.07
1008

SAE

13.2'1 .0

5 6.00 19.2%
19.2%

192%
19.2%

Grardfathered

1009 AGENT STATUS DISPLAY CONSOLE- TYPE B, EACH GE 132 .1 .D .1 A9C SEE SEE 13 .2.1 .03 19 .2% 192%GraWfaNxW

1010

1012

SAE
1011 KEYCOMROLBAURMCONSOLE GE 13,2.1,D.1

-UPT010KEYSEOUIPPEDFORALARMTYPEB GE 132 .1 .D.1 A80 SEE 132 .1 .D2

SEE13 .2 .1 .03

SEE 13.2 .1 .D3

_ 193%
19.2%

19.2%

19 .2%
19.2%, GraWfadlerea

19.2%GmWfdtherW

1013 SAE SEE 13.2 .1 .D3 19.2% 19.2% GrarMfatherW

KEYS FORACTIVE./DFACTIV . OFCONTROL FUNCTION,
1014EACHKEYTYPEB GE 13 .2.1 .D.1 A4K A 1 .75 S 8425 192 19.2%Graodfathereq

'®
FRO
'®

;

-COMMON-EQUIP TYPE B., 1 PER ACD-ESS ~MT

5 6.00 192% 192%
19.2% 19.2%
19.2%
19.2%,

GrarWtathered

192%,GaWtatherW
192% GfaWIMIRIW
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EXHIBIT A- LIST OFSWBT'STELECOMMUNICATIONS SERVICES AVAILABLE FORRESALE
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A B C E F G ©0 J K L M

1
SYVBT MISSOURI SW"T Retell

NCe
SWBT WnOIesale
OfferM Dieeeenl

2 SWBTS~Nema Sflevl,Pan)~ ~USOC =Mn9 ~ReculrdgM Charge MChege CNarge1 MilChoge ~R~MM II R~Mn9 Cwnmen5
SPLIT COUNTS COMMON EQUIP 1

G'.MfaMar xi
G.Mfalh.W

r GruWfathered
~ewin- GraFfaNered

COUNTS PERSKIT. UP TO il), TYPE B -- IGrarWfalhered
rl--~- GmWfatherW

r " " a- -
REP FITORTGROUPS, EkCH TYPE-B IT:WNi VF~li'-9If 19 .2% GrdWfaln,fad

19,2% 19 .27. GraMialnered
" i9.2% 19 .2%

® 19.2% 19 .2%
a ®"

S8E
19.2%

L. 19 .2%
19.2%I G,.MfalherW
19.2%yGmndfatherW

r a Grarldiatnered
r MEa aGraMfaNerad

COUNTS PER REPORT GROUP, UP TO 9172 HOURLY, 19 .2% 19 .2%
r " HOURLY OR DAILY TYPE5 : - -- 19.2% GmAfaMered
1

t~
19.2% GrardfalherW

GROUP -
~-~ C

` 9.2%
19 .2%a- " ,

,® 19 .2%GraMfatnered
110 ME a- 19.2% GraMIaNered

__

a - a TYPE B 192%GraMlalheredr ,
19 .2% Grandf.MaW

- a 192% 19.2%GraMfalherW
r, " ME-- 19 .2% 192% GfaMfa0lered
r a a E 176.00 19 .2% 19.2% GmridI

: .ME _ E 6.00 192 1%2%G~fmh.W

M

1051

NON-USAGETRUNKREPORTS.PERTRUNKTYPEB
ME
EQUIP FOR SERV . SUPERVISING OFAGENT CONSOLE
POSITIONCIRCUITS AGENT ASSIST . WOR AGENT

GE 13.2 .1 .DA ASXTE S 0.20
$ 6.00

19 .2%
192%

19.2% 19 .2%

19.2% GrandfaNered
19.2%GaMialhered

1052 AGENTCALL7ERMINALTVPEB GE13 .2.1 .D.1 A MT 9 6 .60 192 19 .2 CaaMfwOrored
1053 58E S5.50 19.2% 19 .2% GraridhI

1054 COMMON EQUIP/1 FOR 72 CONSOLES TYPE B GE 13 .2.1 .0.1 A8HCE SEE 13 .2 .1 .03 SEE 132,1 .03 19.2% 192% GrarX[fa9lered

1055 58E SEE 13.2 .1 .03 192% Gralldialn~W

1056 AUX. EQUIP/l FOR 24 CONSOLES TYPEB GE 13 .2 .1 .0.1 ASHAE SEE 13.2.1 .D3 SEE 13.2 .1 .133 19.2% 192% GraWfamered

1051 SERVICE/EOUIP
SERV-SUPERTRUNKACCESSMAX6FOR72

SEE 13 .2 .1 .133
~-

19.2%
19.2%I
192%~
19.281

19 .2% Gralldfalhe,M

92
- 067

0625

TYPEB
SERVICE/EQUIP
OPTIONAL EMERGENCY RESERVE POWER TYPEB
AGENT INFORMATIOWANNOUNCE ACCESS TYPEA 8

GE13.2 .7 .0.1 ASHMT

GE13 .2 .1 .D.1

GE 13 .2 .1,0.1

S 12d0 E 595 .00
S 5.50 19.2%

19.2%

1927.

19 .2%
19 .2%

19 .2%

19.2% Gra~falhe,W
GraPdW ered
RATES PROVIDED BVSPECIALSVC

ARRANGE

REQUEST

.

063 ALTERNATE TRAFFIC ROUTING. -
COMMONEQUIP, TYPE

: a-s
I It.

_
E 0.95

19.2%
19.2%

192% -
19 .2%GrargfaNered

e1 r®�
e "

" : ~jE 8.25
E 6.00

E tO1 .D9

192%
192% 19.2%

192% GraMfaNercl
GraMfalherad

r66~ ~E ~~r'~T ~ 3 0
S 6.00 192

192%
19.2%GraMfatnered

192%
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A R C E F G H I J K L M

1
SWBT MISSOURI SWBT Retail

Rice
SWBT Wholesale
Offered Oietppnt

2 SWBTSeIVim Name

Missoud TarBt

Cite

(Neme,
Sed,Para)

Momhly
USOC Recurtllp

Service
CIUi9NNgm

Recurrg
Per Use
Charge

Minute
Charge

Meseape
-Charge- Cha%

Mileage
Rewnimq

NM-
Reamng Cdnments

® - . - ee It
-

Graldfalhe.M

um
_

,INEM,

GrardfalhereG

UM

e

A-C-SS

®

-

® -~

1075 CO System Components : GE 13.2 .1 .D .2.a 19.2% 19.2%

107 CgmnonEWkn+ent GE 13.2 .1 .D .2.aA2B E 1,448.61) $ W,WD.W 192% 19.2XGraIdfaNerM

1077 AheldantLine Frame GE 13.2 .1 .D .2.aA3Z S 13550 _S 740.W 19.2% 79.2%GraMiatkued
1078 Ssm& Equlpmem S 5.50 19.2% . 19.2X GraMIaNerM

1079 ACbESS Termlnel, each GE 13.2 .1 .D .2.a A2T S 18,60 S 9 .50 79.2% 19.2% Grardfa01ere7
1080 S.BEquipment 6 5 .50 - 111111-~ 'Graldfalhere7

1081 Oue.Ing SeMCelper spit: GE 13.2 .1 .D.2.a
- _ " ~

19_2
192%

19.2% G1aMfatDelel
192%GmrWfalhered

EM _ Onler
S,oo ; , " .

19.2%
19.2%
192%

19.2% GranEfalhereC
19.2% G,-.Mfalh.M
l912%G,.mIfaNered

7086 Oueua Sint, gam GE 13.2 .1 .0 .2.a A83RA $ 0.70 192% 9.2% G2Mfalhered

10 7 Svc Equipment $ 6 .75 19.2% GraldfalhmM

1088 Ndwplk Aaass Register, eaCl GE 13.2 .LD .2.a
PBX Trunk
Rale 192X 19.2% GreMfathered

1089 Faegn Ex . 6 Serving OfM TermNabon Weueing awip. GE 13.2 .1 .D .2.a ABEFX 5 45.55 19.2% 192% Grandfather,-
1090

1091
109

1093
1094

Svc3Equipmem

Tie Line/CCSA Access Line Tennina0on queuing equip .
Svc8 Equipment

Tla LINICCSA Amess Line Teml, not queuing equip .
S~ & Equipment

GE 13.2 .1 .D .2e

GE 13 .2.1 .0.2 .a

ABETL

AK

5 45.65

$ 37 .65

$ 5.50

$ 5.W

19.2%

19.2%
192%

19 .2%

~I

19 .2%
19 .2%

19 .2%
19.2%

192%Grendf.Mered

Grondfatherad
GaMfamere-

GrgndtalflvM
Gr.MfathnW

1095
Qr~.

e "

020 Link:
per 1W consoles
SvcSEgWpmam
AEMS Interface
SvcdEquipment

GE 13 .2.i .D.2 .a
A2C

A2E

_
f 110 .25 -

110 .25

E 260 .00
f-5.50
1-260 .00
5 5.50

19 .2%
19.2%
19 .2%
19 .2%

192%

192%

19.2%

19.2%Goomiglalherso
GraWfatherW

19.2%GroWfdmereC
Grandfather go

19.2%GrardfathereE
et', 19.2% 19.2%

1101 PremisesSyaternComponents : GE1321 .0.2 .D 19 .2%, 19.2%!

1102 C.DinetAAssambly GE 13.2.1 .D2.D 192% 19.2%

1103 1st Cabinet A A21
SEE 13 .2 .7,
D4 SEE 13.2 .1 .D4 19 .2% 19.2%IGrardfatherM

1704 SvcdEquipment $ 5.50 19 .2% 192% GmIdfaNere-

1105 EaOMdWonalCadnetA A22
SEE 732 .7,
1)4 SEE 132 .1,04 19 .2% 19.2% Grandfathaed

Svc 5 Equipment $ 5 .50 19 .2% 192% GrarnfatherM

1707
1108

CaDlnel
et I
B Asumdy

S. uIpment
GE 13.2 .1 .1) .2.1) A2F

SEE 13.2 .1,
04 SEE 13.2 .7, 04 192%

79.2
19.2% GraMfathered
19.2% Gra1d1atDe1e-
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EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FORRESALE

WNnpnnnasMNu malru mnn'KI onurNy rums .Ge,USOC or nleilP,m, refer to IMune
For ales IN'snwNnlsnnm4u IN tann, ue iNIWUeIunff iectbn .
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A B C E F G H I J K L M

1
SWBT MISSOURI SWBT R,1211

Price
SWBT Whale
OHereE Discount

2 SWOTSeMmName

Missouri Tariff
Cue (Nam,
SeMPam) USDC

Monmy
Recuninp

Sew
ChwgefNon-

Recurrig
Pause
Cwrga

Minute
Chapa

Message
Chne

MlleNe
Chage Reaming

Non-
R~Mrp CPmnlenta

1109 Md . Lim Circuit Carders GE 13 .2.1 .D .2 .p A2L
SEE 13.2 .7,
W _S EE 13.2 .1, G4 79 .2% 192% Gnndfalhered

1110 vc & Equipment E 5.50 19 .2% 19.2% Gran tedmeed
t f7 19 .2% 19.2%

1112 Consdes : GE 13.2.vD.2 .b 19 .2% 19.2%
1113 10-button 19.2%

1114 Agent, eam
SEE 73 .2.1,

JUG M SEE 13.2 .1, W 19 .2% 19.2% GrandfathereE
1115 SvcBEquipment

®
19.2%GrzMfahaed

1116 Sup~ur.each
-SEE-1-32.1,

A2M DI I9.2% GrardfafereC
1117 Svc&E9WpmeM --~I 19.2% Grawfamered
1118 2tYbudon 19.2Y. Grardfamaed

1719 Agent eadl
SEE 13 .2.1,

A2H W SEE 13 .2.1, Df 19.2%I 19 .2%IGrordfamaed

1120 S.ItERWWne111 E 6.00 Gnaandfamered

1121 SuNm.Or,eeph
SEE 13 .2.1,

A2N DI - SEE 13.2 .1.N 19 .2% L9.2%Gnardlama eci
1122 Svc&E,lpmant E 6.00 192% 19.2%GISncifamered
1123 Wife Fbad WmP Field 79 .2%

1124 Agent, esch A2J
SEE 13.2 .1,
W SEE 13.2 .1, 04 19 .2%I 19.2%

79.2XI

Grancifelhered

1125 5vo& Equipment 6.00 192% 19.2% Grandfa0lered

1126 Supmsor, each A2P
SEE 13 .2.1,
04 SEE 13.2 .1, D4 19 .2% 19.2% Grandfa91esel

1127 Svc& Equipment W92%9.2%_GmMf.NCed
1128 WthAIphanumemField ~- 'I 192'6

1129 Agent, each A2K
SEE +3.2.1,
D4 BEE 13 .2 .1, D4 79.2% 19 .2% Grordlamere0

1130 SK & Equipment E 6.00 19 .2%

-

19 .2% GraMfamered

A2V
4EE 73.2.1,

SEE 73.2.7, W 19 .2X f9.2XGraldfamraf
- --- ' GroMfamere0

- - -®
® r=~==-=lGraldfatherM

pawfalhenut

1137 Seek Colnmon Equip ., 1-200 consoles GE 13.2 .1 .D .2.b A5CCE
a cl
04 SEE 13.2.1, 04 19.2% 192%IGIandfamered

113
1139

& 14 Cathode Ray Tubes
Svc&Equipment E 6.00

192x +9ex'
Grandfalherea

1140
747

Md . Equip . fa systems wM00" mnsdas
Svc&Equipment 7

A GE 13.2 .1 .D .2 .b MCAC
SEE 13.2.1,
D1 SEE 13.2.1, W

" 1r
19 .2%I 192%
192%,i9.2%Grandfatlmrad

GranEfathered _ _

1142
-

19 .2% 19.2%

1143 CRTs: GE 112AD.2 .b 19 .2% 19.2%

1144 Iliac* &White ASH
SEE 13.2.1,
Df SEE 132 .1,04 192%I 192%Grandfathered

1145 SvcItEculpment E 600 19 .2% 19.2% Grandfatbered

1146
1147

Cdor
Svc & Equipment

AS.)
SEE 132.7,
W SEE 13 .2 .1, DI

6 600
-192Y_79.2%

19.2%
Grardrathered
Groldfamaed

1148
Equip. to Remote CRT' In same bldg, beyond 506 . ft-

AEMISCOnIrolEquip .,md1100fl. MFR5 $ 260 E 116.00 192% 19.2%,GraMrathered
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EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FORRESALE

WMn the am am this man's wdlid on FemU mama . cite . u50c or nail price . refer 0 IM WW
For aias that amcm-bmmad in the Ode, see Wi mu il mnesaclion .
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A B C E F G H I J K L M

SWBT MISSOURI SWOT ReWl SWOT W1idesale
I Puce Offered Diswunl

CitaiN aI Tariff Charged
Nor, Minute Message Mileage Non-GIalName,

ID$DD
Man" tgd ri

Charge Charge RewM. Ren1e Comments2 SWOTRervICSName Sea Pa .) Reading Reardg
g

chargee Charge

1149 Svc 8 Eguipnent S 600 19 .2% 19.2% GrandlaUerM

Equip. Remote CRT' In nt bldg . enNOr bayoM
1150 1,ggglt homAEMIS CpnVd EgulpEquip.,

ta
each gSFRT $ 1 .85 172.00 19 .2% 19.2% GrandfMhered

1 51 SvcBEguipment
6
S 8 .00 19 .2% 19.2%GiMfaThereE

1152 -192%-192%

1153lnamlng Call ldenfAralbn : GE 13.2 .1 .D2 .c 19 .2% 19.2%

1154 suitable, GE77 .21 .D .2 .c 19 .2% 1g.2%
®

Option-
- 192% 19.2% GrardfaNer~

® 19.2% 19.2% GremEfatherw
19 .2 19.2 aMfalhered- ®
19.2%19.7% Grandfal ttered
19 .2% 19.2% Grandfather

- is 19 .2% 19.2%Grandfdthered

GE 13.2 .1 .0.2 .. 19 .2% 192%
® - 19.2%Gram1falhefed

19.R% GrMfathered

I
- 19.2% GranClalheredPar Controls -

_
19.2% Grandt.Nered

1167 DelaYAnnampnenB : GE 13.2 .1 .D.2.d 19.2% 19.2%

E t . .D .2.d 192% 19 .2%
~, 19.2% 19.2% Grand falherW

19.2% 19.2% Grandlaferel
® 19.2% 19.2%G raWfathered
® cuprimn 192X 19.2%GrandfaNeraO

19 .2%19.2% GritrgherM
192X 79.2X Grandfathered

- 192% 19.2%
19 .2% 19 .2% GrandfaNerad

- 192% 19 .2% Grandfatherel

RecardeJ Frame: GE 132.1 .D.2 .d 19 .2% 19 .2%
1778 Common System

19.2% Grargfathared
19 .2% landfa0tead
19_.2% Granchalhered

®' 19.2% Granufathere7
19.2%° Grancf.th .red
19.2% GraWfathereE

' 19 .2% GrargfaNerW
192% GaMfaNaed

- 19.2%I GrandfathereG
_ 19.2% Ganiffathered

19.2% Granafathered
19.2% Grandfathered_
19.2% Gra-fatherW
192%

19.2% Grandfalher~
19.2% Gr.M-rW92
19.2% Granrlfathered
19 .2% GraMfalher ed

19.2%~GraMfathered
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EXHIBIT A-LIST OF SWBT*S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

wh.n In. unn .M 1hi. m .w

	

l inoo ..no-. i1.m., u1. . usop or nue ann, nLrlo 1n.l.rin.

Eor nN .IM1 .rowu-nlaaw .aaa in 1M ..ff. w.1..n wnioll.

P.ea 8< or 757

A B C E F G H 0 J K L M

SW9T MISSOURI 5WOT Retail SWBT Wholesale
1 price Offered Discount

IMlssoudTarW Service
C"(Name, Manoly CharydNprr Use Woe I Message) Mileage I Nm-

2 Sed Para USOC Retort Re411 Charge Chege Charge Chage R-Mng Rxvm .g CdnmenM
192% GralMfathered
19.2% GroMfaIherM

- 19.2%

1201 EmergenlyAlen &rangement GE 13 .2.1 .D.2 .e 19 .2 192
SEE 13 .2.1,

1202 Per 25AlerteWippeCmnsdesequippedf/alert A85AA D4 SEE 13.2 .1,D4 19.2% 19.2%Gi arMfathared

203 Svc & Eguignent 19 .2% G2MfalherM
SEE 13 .2 .1,

"64S D4 SEE 13.2 .1 . 19.2% 19.2% GrairdfatherW
-

D4_
I192X GralMfa8lered

1
--

1.2X
19.2X

Teni 19.2% GraMfatherM
- 1 19 .2% Gr.MfatherW

192 GmMfatherW
19.2% Gi"falherM®

® 19.2%

19.2X
~Grarldf.the vsl

® S.IS Equip nt 1 GraWfa111ered

"

- Gr-Mffath-raE-J _.

Svce E41ripmem GroMfaNerM
192X 19.2%

9 . 192X 192N
- ;

~
Graldfa therM

® Svc IS Equipment GraWfethereal

®
. 1 GrarM fatherM

® Grandfatnffrecl

17225 Per25EGdppadCmsoles ABHSS W SEE 13.21,D4 19.2% 19 .2%GmWfaM.W
S 5.50 19 .2% 19.2%Grandfathered

19.2% 19 .2%
19.2% 19 .2%

SEE 13 .2.1,

1229 F1rs13C.Wes A3X 04 -SEE 132.1,D4 19.2%' i9.2%Gmnctathered

1230 Svc B Eeulpmenl $5.30 19.2% 19 .2% GraMfalh.W
SEE 13 .2.1,

1231 EaNAddilJpna]Console A3Y D4 SEE 13 .2.1 .CA 192% 19.2%IGrarMIatieW
E 5.50 192% 19 .2%~'GraWfalhered

192% 192%
19.2% 19 .2%®

S 353 .00 192% 19.2% GrondfaPlereG
E 6.00 19 .2% 19.2% GraMfatherM

® - 1 E 7800 192X 19.2%GfaMfathned

123 vc 4mgnen E 6.00 19 .2% 19.2% GraMfath.W

Key Cantml d Alarm Console: 192%' 19.2%
SEE 13.2 .1,

1240 Per Console A4N D4 SEE 13.2 .1, D4 19 .2% 19.2% GfalMfaynlered

5Is & EWdp11e10. E 600 19 .2% 19.2% Gra,Mfath.M

Per AdivatWDeadivete Key A4K E 1 .90 E fi6 .50 19 .2% 19.2% GranMaNeras

SvcBEyhipmenl E 6.00
19 .2%

GroMfaIherM
192%
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WMmNs YAt all tem IMips mnhq on NiJrw /mmecite, OeOC or mmil perm, tilerbles lens .

For miss Rut srv nuwfenocb in lee nine, sae iWIMuel IeMI .CUn .

Paaa 25 of 152

A B C E F G R 1 0 K L M

SWBT MISSOURI SWBT Retail SWBT Wholesale
1 Price

Dilate,
Dimilt

MissouriTVi6 Safe
Cae(Nm, Molly C6algdRar PuUSe Minute Message MileaOe Nm-

2 SYBTSeM" Name sect, Pam) USOC Recuolng Recunig Ch". Chama Charge Charge RecuMng Recanting Comments

2 21 .D .2 . A4RSE S 9,101S 74 .75 19 .2% 19.2% GranufathereE J

® . rt
~pY.1

D2m 192% 19.2%

® - . . : . IGraMfathered-- r
GrandfaNUM

I~1255 Can.EwIp.Per24sUlea A4PCE IN', SEE 13 .2 .1 .N 19 .27. 92% Gmngfalhe:e,-
GraMfatnerM

-
rr '--- iPYlA' Gmndfatpued

Gm
pea.

erap
t S 97 .00 19 .2% 19.27. GraMfaNUed

[PIE' Svc & Equipment - S 6.W 192% 192%Gmadmmered

1261 192%i

126 Nonrecurmt,Charges: GE 13 .2.I .D .2n 19.2 19.2%
GE

1263 EqupmentofFeatureAEdiOan 13.2.I .D.2 .n .1 '200 192% 19.2%Gnuximlhered

1264 19.2% 19.2%
GE

1265 SeMCe Estad6ltment Charge: 13 .2.1D .2 .n Z 19.2% 19.2%

AEMIS ~=

. .- 79.2%
19.2%

GrargfatherM
Gmwfal

r t r
19.2% GmMfa0i1ere0
19 .2%®

19.2%®
19.2%

1272 Plan 1 Rates : GE 13 .2.1 .0 .3 .0 192% 19 .2

1273 T~ B Common Equipment: 19.2% 19 .2%

1274 19 .2% 19.2%

1275 PremismComponemsrsystem GE 13 .2.1 .D .3 .a 19.2% 19.2%
GmMfatllated

® r t t t-
' I Granafamered
GraMfanerW

21 M22!h
- Gmndfathercd

a GMfatllere,
Gmuufathue,

06 M.nth. h- GraMfalhated

- Vimpap.-Rat.
Grailfathere7

I ; GmMmplemp

48 Montha GranclfaMereE
®---T2_Mwft GraMblhated

Kim

I
' GraMlalherad

1259 ComponenlspernConsoles GE132 .1 .0.3 .s 19 .2% 192%

i290 SvcaEquipment S S00 19.2%, 19.2% GraM(alhered
Rale : 5 5,9W.W 19.2% 192%GraMfathered

1291 ram
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WrurtIMuMandinu-Wonai4onN-Urunes .Gla,USDCormall n- . to,I .Ihason .
FornI., I1u1 enwasnlannW in IM boe, xeiMWdwl Ioff oedion.

Peen 26 of 152

A O0©00© I J K L M

1
SWBT MISSOURI SWBT Retail

Plka
SWBT Wholesale
ORerea Discount

2 SWBTSeMceName

MissouriTarts
Cge(Name .
Sed,Pam) USDC Rocuni

Mmmng ChargelSgaf Nar
Rewng

Po niesnies
_Charge

Minute
Charge

M
CmMe,

Mileageeage
Charge

Non-
Rearm Recurring Comments

-- -~~I, randfamerw
24 Months Grawmded
40 Months ' Grad

m
falhereol

~Months
__

1r
_

Grandlathereal
96 Months

Variable Rat.
I GraMfaMer~r

GraMfamered
24 MonlIts Garviamerei

15 48 Months : " Grandfathaned
72-~ha 192% 19 2% Grawfaelered

: : - ' Gmllpfamemol®
-

1304 UluW off a GE13.2 .1 .D .3aI- 192%' 192%_
GmMaered
GaMfaMerM

-
®"' rr
--

[M- 24 Months -
--

-~
Grandfalhered
Grandfalhered

go 48 Months -- -~ Grarlufamercd
-~ IGrawfalhesed

elm IGraMlathere7

® 1
month = : 1-~ GraMfamar~

I=; 24 Months hendfathered®
GraWfamerM

72 Months
_

G artneatered
® El(l Months ' G2MfamerM

1319 Agency Emergency GE 13 .2 .1 .D.3a 19.2% 19 .2%
1320 Men Anangemanl. 19.2% 192%

1 er24 consdesvimseMCesu eMsl GE 13 .2A .D.1a= 19.2% 192%

®

kooW Note.
1 month -®- --- ' '

iG

~Gr-.Mfamer
.Gra"athe,

Wfalheted

al
Ho 24 Month .

-
Gr-.~Wh~

Q Months Granomhexed

® Garlolfathered

EEO
--- ' GmndfadIerm

® 4 Months AAM-M -2 5(f --- GraMfamered
®

A8-MM -S-2 50
-_-- GanEfathered

Gardfathered
-== Qmnclmmerem

1336 CAI$ Walling Indication, 1 per 72 consoles GE 13 .2 .1 .D.3.a 192X 19.2%I
®Svc 8 Equipment

Fixed Rato :
1 Monm
24 Months
48 Mmms

A&ICE
A61CE
ABJCE

$ 93 .25
$ 4 .40
5 2.40

S 6 .OD
E 440.00

19 .2%
192%

19.2%y
19 .2%
19 .2%

19.2%
192%
19.2%

192%

Gandfathered
Ghardlathemol

192%IGranolamereE
GaMfamered

Ganommered
72MOnma
96MOnths

ARICE
48 JCE

$ 1 .75
E 1 .40

192%
19.2%

19.2%G r .Mfamere7
19 .2XGrarMfathered
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WMnIManfleMIhi>me1M nliconq-agme,n ,USOCornkilp.,nfarlnueads
For nle$ IMIen ucernfenrod in IM tent,, Pee iM~-l lanffw.Wn.

P., 27 .1152

1

A 8
RWRTMISSDURI

C E
SWBTRetail

Price

F G ©0 J K L
SWBT
Offered DisccounDiscount

M

2 SWeT~sa ama

Miseoali Tariff

~Sed,Para)
Cite(Nema"

USGC
Monhiy
~Mrq

SeMm
ChargalNm-

R¢ulrlg
ParUSa
Charge

Minute
Ghage

Message
Gurga

Mlleage
Charge

Non-
Rxarling ~ReGlr/-rJN~ Canments

GrancitaNaecl

I®

~m
48 Monona

Gralgtahered
~GraMfaMerW

7z momns GntWalhered
GrMfathere0

EM- ~=MW
GE 13 .2.7,D.3 .a 19.2% 19 .2%

® Granolfafherecl
Fiked Rate: IGIaM alherW

I® IGrandfalhersol
24 Months

_-
19,2% Grandfaered

4B Months - 19.2 Grandf.m.ad
GraMlamelM_

96 Months - 19.2-4 - GraMfahered
Va..Ne Ross : 19.2%

1 Month

24 Months

- 192
191,

Grand ahered

48
Months

Months

r-

-

19.2II GraMfamcred
sGraMfaher

~I GraN(alhera d

GraWfathc.

near GE 13.2 .1 10 .2%19.2%~~1
GnandfalhereC

®

Fixecl Rate ;
1 Month
24 Months

_

"
19.2%

Grandfath W
G"daherw
Grandfallherecl

' I GrandaherW®
---72 Months 19,27. 19.2% GrandfatherW

93-M~hl l ig 2% 19.2-A Grandtalhe sol

I®
VanaNe Rate : 19,2% 19.2%

4 Months - 192%
'

19 .2%
Grandfalhered
GrdnGfdthereC

® i GrandfalherMnM the 19.2% 19 .2% GrandMhered
WMonths

-
19.2% 19 .2% ralMfaherM®

1387 Dynamic Traffic Display: GE 13.2.1 .D.3 .a 19.2% 19 .2%

1382 Way Units, 1 spit GE 13.2.1 .D.3 .a 192% 19 .2%

_ Raw
"

52
-

'
GoMtatheted
Granofa9lerW

lmohm
24 Months

-

r r
GraMfahered
Gmndfahered

0
1

48 Months
72 Months
96 Months

VaraWa Rate:

ASM
" 1r

-41/ip

GtarelfalhereC
GransfatherW
GrzMfathered

Grandfamerw
24 Months GrargfahereG

CD - GraMfaher~
® nMonths ® GraMfalhered

GrargFahereL
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,here the maem the name wMlcloo came name, tile, U500 or must Pro. later to mame .
Formic. pat ere weenblanM'n the IsM, eee iNivquel uui.
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A B C E E G ©00© L M

SlVBTfIISSDURI SWSTRetall GWBTWholesale
i Price Of Discount

Mieaqud Tariff Servitq
(Name efemmly CInsrgdN~ Per Use Mlnum Message Mileage Npi

2 SWBTS.M.Neme Sed,Para) USOC ~mrp Recwrip Charge Charge Charge Charge Reruning Reornhg CsnmenLs

139 DisplaycoNttoltesAper20unNS GE 13.2 .1D.3 .s 192% 19.2%
S S .o9 19 .2% 19.2%Grendfemered

-~ rarMfalhaeE

-
~7 GraMlamued

IBM 24 IAcmWs -- ~Grsmc falheed

MI 48 Manths f--- II Grandfalhuee
®, 72 Monfles r -- GraMfamerad

Grandfamued

®' 1 None, GraMmmerad
iRY4,!IinYL11 randfaNUw

.f --~

(i
GrandisNUed

r : GraMfamued
®r . Grandfalhereul

L a1D A9en%SuiiseDlspbyCsfsGe GE1J2 .1D .3e 192% 192%

Fleaul Rate: .1 rt GfancifamueU
-

=-
randfalhemd

® randfathered

Q:m -----I_ ranufamerecl
® ®-IGmMfamWt--

raMf-plea d®

" GraMfamered
® 24 Months Ag-C ®IGrufdfamued

randfamaeE®

7-2 Momth Gndfathered®
GreMfalhereG

7423

13 .2 .1 .D . .a 19.2% 19 .2Y.
- -- ~. raMfamuM

Fil 1 . GraM1amuM
- GroMiamuM

® -24 Months . OneWlthereel
GmiMfalhered

72 filmilm, - :e
-r.

--~nYaa GraMfamued

® lofi femme e- -
VinciA-

GrorAfamue0

-- Grandfuherad

24 Mantim r == GaMfamued
GEfamued

- GroMfamerM11 orunum®

momPts Grandfamued®

Equipment a erNCe upenlsng en onsoe os on
1439 Cinwlis: GE 13.2 .1 .D.3 .a 19.2% 19.2%

GE 13 .2 .1 .D .3 .a 19.2% 19 .2%
19.2% Gramafamues
19.2% Grandfamerea

24 Months 1 192% GraMfaferW

46 l&,rArm 19.2% Grarfdfathered
19.2% Grargfamered
192% GrandfamuM
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1

p
SWBTMISSODRI

e C E
SWBT alum

Price

F G H I ©0
SWISTWholesale
Offered Discount

M

2 SW6T S-se Name

Missouri Tarts
Cile(Nama.
Sect. Pare) USOC

&tanlrH
Reaming

Service
ChargaNon
Reang

Pel11a0
Charge

Mlnpe
Charge

Message
Charge

Mileage
Charge R.mhg

Non-
Reamrg Canmenls

VanaWa Rate " 19 .2%
1S.2% Grandfalhered

24 Waffis 19 .2% Grandfatue
r _48~Monft

~-
192% GradfaNUVd

mmms 1

r

19 .2% Grarelfathere
f~ W storms 19 .2% GraG gtaNere

GE 13.2,1.D .3 .a 19 .2% 19,2%
--

-
' ' IGraofaere

®' Gralllathere

EM 24W-ndrs GraldfaNUe

BEN 48 Months 1 GrandfaNere
I Orandfalhens,
Grandfamue

nr --- ~GrargfaNUe
'GrandfaNUed
Grandfalhued

19 .2% 19 .2% Grandfalhued
19 .2% 19 .2%Gmndfahue

1467 PMn II Rates: GE 13 .2.1 .D .3 .b 192% 19 .2%

146 Type 6 Commm Equipment 19 .2% 19 .2%

1469
147

RemISesCOmponrnlafsyslem
Svc & Equlpanent

GE 13 .2.1 .D .3.b A3P $ 69.50 $ 2 .30_0_.00 19 .2% 19 .2%
19 .2% 19 .2%

GrandfaMUed
GraMfalhue

1471 Canpalads Pu72 collsdes GE 13 .2.1 .D .3 .b ABB S 316 .90 $ 5.901 19 .2% 192% Grandfalhue

147 Svc& Equipment S 6.00 19 .2% 19 .2% (draMfWh%e

147 19 .7% 19.2%

1474
AfenEent Positions, per agent or supmMsory mullibuson
ccnsde GE 1321D.3 .b ABC 5 22 .05 $ 400 .00 19 .2%19 .2% 19.2%19.2% GrarWfa_Ihued

1475 Sw&Equipment $ 6 .00

1476

1471
47::

Agent Emergenq Alert Arrangement, svllh seMC0, supervising,
f
124

consoes GE 13.2.1 .D.3 .D ABSAM f 5 .25
Svo &Equipment

f 530.00
f 8 .00 -

192'/. 19.2%
~,GraMfaNUe

Gmetahere

147

1460 Calls Walling Indication, i premises cannon per 72 consoles GE 13.2.1 .D.3 .D A&ICE $ 4.65 S 440.00 19.2% 19.2% G.MfatUe

1481 Svc& EquIPmenl 192% 192%Granafalhere

148 19.2% 19 .2%

1483 _System Display & Control Equipment : GE 13 .2.1 .D .3 .bl 19.2%I 19.2%I

1484 POMISeM Components GE 13.2.1 .0 .3 .b MK 5 74.85 $ 1,101 19.2% 192% GraMtalered
1 8 Svc & Equlpmenl f_6.00 192% 192% Grandfahere

1486 Opaoiwl Printer GE 13 .2.1 .D,3 .b ABP f 37,25 6 270 .00 19.2% 19.2% GrewfaOUe
1487 Svc & Equipment aiFA`Y.1GnMyaNUe

488

1489 DynamlcTraffic Display : GE 13 .2.1 .0 .3.b 19.2% 192%

1490 Display Unlk,1 13.2 .1 .D.3 .b ABM S 33 .55 S 520 .00

. .lednem INe mewmMIiB
p
enwmne wme, nne. usoc nrn4il pnw, n1.n

G
e 1ne LMI.

19 .2% 19.2% Granalfalhere
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WMn 1M IeryreM lhb meni> mneCon >edw rune . c i e, USffL prn4il pdw, w(erb1M leee.
p.rmo m .. .. ... .er enwe n lM 1.0 .w.iMiW wl enq> .nbn .
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A 8 C ©00©0 d K L M
SWSTMISSOURI

1
- SWBTRatel

Price
SWB7Wholesale
ORerM piscpunl

2 SWBTSemce Nane

Ta.M
Cite
IMissouri

te(Na(Name,
Sect, Pat) USOC

Moan,
RewMrq

SeMce
w.

Recurrlg
CtlegdNJ Par Use

Charge
MNNa Message Mileage
Change I Charge I Ctuuge I Non-

Recuglrvl Recvmhrl Comments
1491 vc&-Equipment -- Gr'wdfaNereE

149 Display Cpnhdler, 1 per 20 unite GE 13.2.1 .D.3 .D PbLIK S 58.55
1493 Svc&Equlpmar4 Grandfalhered
1494 192 19.2

1495 AgentStatus01spsyConsole GE 13.2.1 .D.3 .DA9C E 30.00 $ 800 .00 192% 19.MGmnsfalhered
1496 S~&Equipm ent E 5.50 19.2% 19.2%Grardfathere

-1497 - 19.2% 19.2%

1498 Key Con"I B Alam Console, up to to keys GE 13.2 .1 .D.3 .b AB) $ 17 .90 S 580 .W 19.2% 19 .2% Grawfathered
1499 SvcS Equipment 19.27. 19.2X GranefaNereE
1500 19.2% 19 .2%

Equipment far Service Supervising of Agent Console position
1501 Cnoeta. GE 13.2 .1 .D .3L 192% 19.2%

1502 Common Equipment. l per 72 =sow GE 13.2 .1 .D .3.0 A8HCE S 4 .30 $ 480 .00 19.2%19.2% Grandfdhered
1503 Svc 8Equipment $ 6.00 I~ 192% GmWfalherW

1504 A,Af Equipment, t per 24 consoles GE 13.2 .1 .p .3.D ABIIAE $ 3 .451$ 420.00 192% Grandfalhered_
®_ I GrandhmerM

®

» Grandfamerad
--~- mMfalhered®

F~w Monthly Rate. plan 1 :
- Grandfameed

W Months rawfamerw
W Months GmMhBlerM

®
120Months

- .a r-r-- -
~

rardfalhered
GraMhNerM

thly Rate
Plan

It 'GreMfalherM

®'

_
r
__

~
®®GmMiaUered

® W Months ' GraMfathered
® W Months -- h GrandfaNerM
® 84~M-ffis

I .l
-=

®
GnMfalherW
GraMfathereq

19.2% 192%Grandfamere7
192% 192%Grandlathered

®
-

192% 19.2%
19 .2% 19.2% GraMfatherW
19 .2 19 .2 CxaMlaNaed

- 1". - 19.2% 192%Giandfatherad
®
® 120Moni

192%
19 .2%I
19 .2%

192%
19.2%
192%

Grardiamered
Growls Nered
GraMfathered

® Vable MontIlly Rid., Man 1 : 1s .zx tsz%

~_
W Months

19 .2%
19 .2%

192%
19.2%

GfardfaNered
Grardfathered

®
W Months

®
841 mohms

A22--

$ 136.84)
$ 136 .W
F$-136,60

192%
19 .2%
19.2% 19.2%

19.2% GroMfaNered
19.2%GraWfaOerW

GraMfathered
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SWBTMISSOURI SWBT Retail SWBT Wholesale
1 Price Offered Disoaunt

A B C E F G H I J K L M

Missouri Tarts SeMca

2 SWBTSeMmNama Sed,Para) USDC RecunN9 Recuhg Charge Cutting. Charge ChaMe RaumN Recumng Comments
Ci4IName, Memnty CnalgdNon- Per Use Minute Message Mlleaga NM-

- - 19 .2% 192%
_ S i=,100 19.2% 19 .2% Grandfathered

'E 5.50 19.2% 19 .2%GrardfalherM
- 192%. 19.2%

19.2 192%G1aMl~eredIBM
19.2%_ 19 .2%Grandfalhered

01 GraMiaNae

_ .® 192%,GrarldfatneredJ
U-Months 1 Grandfathe

1 . : . - died
®, GrardlalheraJMaMhly Rate, Man 11
IM Vaisale Monmly Rate, Plan 1 :® r Grandfathered
® 1 GrardI

1 GrandfatnerW
Grandf .Nered

120 Moams Grandfame1ad

IIILine Ci® ' GrardfatheralIi41gN
1 ' . Grardfathered

- - --- GradfalhereE
Grandfamered
Giandfalhered

I®
1- -~~

84 G.01I
KL _Ia 1w ~- ~- I I

-
M.nmy Rate, Pl.-,I Gairidlduered

Vivable Morshly Rate Ran 1 :

am ra father

--

- _E 229.gD
YY
192% 192% Grandfameree

quipmen 0 19,2%, 19 .2%
® 19.2% 19 .2%

E 0.0

M Months 192% 192%GrendIsMered
192% 19 .2%GrandfalhereC

01 19 .2% 19 .2% Grandfatheree

120 Ma i A2G E 9 .35 1 19 .2% 19.2% GraMfathereal
B4 ont s 192% 19 .2%Gfand fathe1W

19 .2%
19 .2% Gr-.Mfeferw

19 .2 Grandfathered
j, 3ghipntns A2G S 9 .05 19 .2%19.2-4Grardfatner~

~i ""Months A2G t-9.05 19 .2% 19 .2% Grandfathered

®II
04MOntns A2G f 9.05 192% 19 .2%GraMfaNerM
120MOnt . A2G S 9 .05 19 .2% 192%. GraMfatnered

19 .2% 19 .2%

® 10.nuhw SupeMSa GE 13 .2.1 .D.4 E 229 .00 19 .2% 19 .2% GraMfathered

® Flxad Monthly Rate, Fan I : 19.2% 19 .2%.

1 Month A2M _S T21 .55 19 .2% 19 .2% Grandfatnered
. . 36 Months A2M _$24.35 192% 19 .2%/ GraMfathered

EO Months A2M E 15 .45 193%I19.2%IGaMfalher,
0.' 84 MOnihs R2M E11 .95-- 193%f192-4IGraMfatheree
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EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

Wean thefaresand thin me'- aneln on a.M.name, dl ., USOC or mlau no., m erW the Ln .
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A B C E F G N I J K L M

SWBT MISSOURI SWBT RetaIl
Wica

5WBT Wholesale
Offered Discount

Mle9ouriTariff
Gla(llame.
Sed Para USOC

Mal
RealRing

Service
Ch.IwNOrv

Recunig
Pvl35e MInNa Message Mileage
Chargo Charge Chaga Charge Reamrp

NM-
RecuRgg Colnrnenb

GrandfaNered

Monffity Rate, Man
it ~IIGrandfathered

%I' -
varalsi.Monthly Rafti, Man 1 :

We I monug GrzIMfalhered
r 36-WnMs

- ~
Grarpfalherral
~Grarldfathered!

- ~Grarefatherou

I= 170 Months ' . Grareffashou

IM
Imml

~bfhan April Grandfalhared
a

Granogdoered
I®, . " ' . IGraMfaNered

'WMonths .Grandfaiflered

(gi Months - Grarefathered

0 Months " Grandfalhened
GragaCfalhersit

- . .,

1
month

- =-C Graridfatheregi

:111 Mageths e GraMfaNared

® ~~Grargfalhered
'~ Mmonths GraMlatherM

' ~Grandfatherea

IGraMfaNered
GroMfalherad

®®.® 1 Month i4YleiPAL~
'

GrarelfathereE
Granclathered

MMonths randfatherad

84 Months endangered®
Withered!

MonthlyRate, man u randfalhered

~ - - -® ' raMfaNerM
- randfamered

" r . athered

1134 -Months

nend
randfalhered

120 Months rimulfathened
_

- randfathered
randfalhered!

® -1 month

"a
he a 2%

; :

19 "-
rdndfalhered
ragofalhered

- ral---
it Grandfather.

© randfalherecl
rardfathered®

1 Month 3 13 .95 192% MfaNerad®

®, , 60 Months
84

13.95 192
rardfalnerso
andifaMerec!
randfathered1

21MM021s

©

13. raldfaNaed
®
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WInnthelehffFeeml.nee- meeidoeservme.cila,U50LOrnleilpi.,nlerlulhenha.
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A 13 C E F G H I J K L M

SWBT MISSOURI SWBT Retail SWBT Wholesale
1 Prica Offers! Discount

Missouri Tariff - - Service
'C4e(Name, Monthly ChagelNon, Peorme Minute Message Mileage Non.-

2 BWBTSeMCeName See. Pam) USOC Retorting Retort, Charge Charge Charge Change Resuming Recurthg Comments

1653 2POUtonFinal Lamp Field, SupaMSor GE13.2A .D.4 $ 229.00 19.2% 19 .2%GrandfdhemC
Gancfathered

J= 1 month =~ IGPandfatherecl
Gandfatherea

- ---
G
mwlalhem
rarAtathere

d
5

M Months
. .l GaMfafhere0

Grandtatherm
Varahle Monthly Rate . Man 1 :

GaMtalhared

1664 -~~Fhma Grandfathered

-
"- sGrandfathered

®" Grondlmhereol
- GroMfafherM

~ 20-button Alptanumerk FieM, Agent GE 112 .1 .DA $ 229 .00 19.2% 19.2% Grandfathe eof

Sec &ERMpmeht $ 600 19.2% 19 .2% G herdfaUereC
192% 192%

- Groldfathe reol
GraMfalhered-

~Ghandfathered
GraMlafhereJ

120 Months

Monthly Rate, Plan II A2K
-Irt3

$ 68.10 19.2% 192% Grandmthered
F A2K --J 192% 192%

1 Month 192% 19.2%Grandfafhere!

W Months 19.2% 19 .2% GroMfaUerw

ho Maran. 19 .2% 1 9.2% Grandfatherell

84 Month . 19 .2% 19.2 GaMfaUared

1 Mpn 3 192% 19 .2% GraMiaUerea
192% 19.2%

20Lut1onmphanumerlcFieW,Supervisor GE 13 .2 .1 .DA S 229W 19 .2% GranofathereE
$ 6.00 19 .2% 19 .2% Grandfalhemof

-- 19.2%
1 on i . 9 19.2% Gandfa9lemol

®[ 36 Months AHV $
61

.15 19
.2%
.2% 192%Gmdra0eracl

(5() Months A2V $ 39.00 19 .2% 192 GrardfatherM
Months A2V $ 30 .75 19.2% 19.2% Grandfalhereo

~, 120Mmths A2V $ 24 .1 5 19 .7%
19.2%~GrandfaNerel
192%GroMfafherM

~. Monthly Rat ., ManFan 11 A2V S 66 .10 193%
~. --V--arable Monthly Rate, Plan I : A2V 192% 19 .2

Mplth ARV $ 23 .10 19.2%i 19 .2% Groromthergel
36Monms A2V $ 23 .10 19.2% i9.2%GraMfalhemd

W Months A2V 37-23.10 - 19.2% 19.2%11GrndfMh erel-
A2V 5J23.10 192 19.2WGantathered

$ 23.10 19.2% 192%Gralbfamerw

Il
19.2% 19 .2%

~ 6aslcCdnmonERUipmen1,151200consda5814CRTS: GE 13 .2 .7 .D.4 $ 5,30000
$ 6.00

19.2%
19.2%

19.F%
GraMfaUereG

192% GroMfathemol

JIM

Sw6ERUipmenl
Fuel Monthly Rate. Plan t: 19.2% 19.2%
1MOnth A5CCE 192% 19.2%GaMfafherW
36 Months A5CCE =2 192X l9,2%$

W MOnfhe A5CCE 192X
192%~

19 .2%Grandfatherep
L ~ 84MOnths A5CCE 192%,Gandmthered

1170'"11 120M th A5CCE 192% 7 9 .2%Gror Mfathere0
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A B C E F G H I J K L M

1
SWRT MISSOURI SWST Retail

Price
SWSTWholesale
Offered Discount

VsrstUa Monthly Ram. Man 1 :

Missouri

CilelPame,T:'
USOC Rennin

SeMU

CRewm Chafe Carge CChhargee
ChMusage

arge I Reaning
N.

Rewrdrq Comments
GralldfamerW®

9w
1 month

MMonths

GraMfaNered
' . Grslldfatlmred

®

®
WM02 h!

GrandfaMered
Grarafalhered
randfatherad

Md . Equiparent 200+ wrisoles
r

Grarofamerel
GrawfaNered

®
IM.%
MMonths

_

r- C

Grandfathere0
- Grallofamered

® MMonths $ M5 65 G2MfatherM

am , IN Moram L$ 233.75
Grandfatflered

' Grarldfalhered

Varable Month
I Month

i r

-2M00

--

=

"
GraWfalhered

®Grandfathered

36 Months -~-2316-66' GraMfaNOred®
Grandfathered

MI Month. $ 238.00 ' GraMfatlmnal
®

-

:1r - GraWfaMerW -

®
Disk Equip., up to 3W consoles GrandfatherM

11 randfathered

FaW Monthly Rate . Plan 1 :
®

I Month
rdndfatherod

WMonths raMfathefM
randlathered

120 Months

1

'

anEfathered
r SndfafthamJ

Monthly Rate,Man 11 - randfifitherall

® 1r fathevM
rewfalherM

MMonths ~YIYY'3i4YY!IL" rand falhered
rr

rz
ndfathered

1 r Mlat0elai

_ r- randfelhered
4 randfa111erM

rendtathered
® r randlathered

1 3randlathwW

.I ralMfatllefM

®
I

l~r4. JY447

to 2%1 197%

alMfathere0
riMladlered

:1 lg~ 92 - GrandfalherM

s 11 .2% 92
Grandfathered
GfaMfdthered

® 4 Graridfalhemd
raMfalherM®
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A B C E F G © I J K - L M

1
SWBTMISSOURI SWBT Retail

Prke
SWBT Wholesale
Offered Dis.ht

2 SWBTSomm Name

Mtsso)d TarHf
Cite(Name,
Sect, Pare) USOC

Moholy
R.MN

SeMm
Ch2rgWNo11-
Rewhlg~ChargeJ

PorUse MNW
Lharga

Message
Cherga

Mileage
Che a

Non-
RBO)m ReaMlg Comments
~IGmMfalherW

JIM
Flaw Monthly Rate, Plan 1:

1 month

__--
=-

rr

®' IGraMfMharM

~GraldfatherM
_

~GroMfMherM
r ~GGandfaNered

® MMonths r"rtrr~ GrandfatherM
® r ®' Gfard falhered
'Monthly Nato, Man 1 MEAS GandfaherM

J= Varathle Monthly Rate, Plan 1:
--

® 1 Glardfalhaed
- r--- - GmMfaNered

® 1-- GmnCfalhmed
m Months 22. 1 G.MfMhe,M

1 Months A5EAS ;?2 .w rr ~GraMfalherM_

I ' . GrawfalherM
' GraMlathuM

F&W Monthly Rate, Man 1 :
® I month

® r " GraMfalherM
w Months '

--
Gronofamer~
GraM faaered

MMonths 1-- ~Grardfalhered

Monthly Me.-~A 11
~GraMfath,W

GraWfath
s
re0

Vanatse Monthly Nal, man 1 :
I M.% Gfandfathered

® ~ Months rolldfatherea
wMonths

1
randfaNered
randfalhered

120 Months - ndfathir,

IHikN" Ilge~ r raldfatherM

~ "
'. rondfathered

FUM Ont Me, Ran
IMchm A5WE $ 841 .80 19 .2% 19.2% G1.Mfalhared
06 Monms A5DDE $ 27.70 19.2% 19 .2% Gfa~Mh~W

;1 _ 192% 19 %GmN(MherW
19 .2% 19.2% GraMfatherW
19 .2% 19.2%
19 .2% 19.2%

Grs.famerm
GrandfatherM

19 .2% 19 .2%
1 mono, 19 .2% 19 .2% GrandfatherM

19.2%I192% GrMfathe,W
192% 19.2%,Gmndlathe,W

J= N Months 1 - 192% 19.2%GrandfatherW
IM 120 Months 1 19.2% 19 .2% GreMfathuad

192% 192%

1
®

1stBlacki WfiileCRT
Svo8 Equipment

$ 71 .00
$ 8.00

19 .2%
19 .2%

19.2% GrandfatherM
19.2%Grandfalhered

® F1 M Monthly Rate, Plan I :
1 Month ASDBW

_
$ 4,728.70

192%
192%

19 .2%%
192% GmMtMhered

35 Monolhs
So Months

ASOBW
A5DBW

$ 155 .60
$ 101 .25

192%
19 .2%

19.2% GraMfathe,W
19.2%~GrandfaMerW

11,1 Months
120 Months

A5DBW
ASDSW

$ 78 .25 19 .2%,
192%,

192%
19 .2%tGmMIalh~M

GraMfal h ered
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A B C E F G H I J K L M

BWBT MISSOURI
1

SWBT ReWl
Rice

SWB7 Wholesale
Oflued Discount

®

Q'm

Sad.oPam
GteIName,

USOC
Madhy ChagdNlSrv
Rewm Reanig

PorUSe
Charg~

Mlnate
Clurye

Message
Charge I Mileage

Ctlarga I RBWn i, `RCgenirg
Non-

Conments
GraWfaNered

WMmths

GraldfaNerad
GraW I thered

WMonths

-
' GroMfathued

- rY.1 ie:2-y, Grandfaihered

®
lstCaIorCRT

`-:II

GrandfathereC
GranCfathered®

mmorwhy $ 179 .95
-~

Grerdfathered
-fathered '

Grandfatllered
- ~GrandfalherW

_

IGnafathered

:sft months
W monthsI~!

®
120 Months

AS

A51~1-

A~~-L -~-31 65
s 31035

$ 31 .65
®'

' .

I Gmrandfaered

IG2ndfatherad
I Grondfmathered

Grorbfathered -

®-F~-aa..li Grandfalhereci
Grondfathue0

Months

- -r

.1

Grand . . .fathued
I GrardfaNerW

19 2%JG.Wfath .10
GrG=fathered

120 Months
I I-

. Gnandfthanoo
'% IG arbfathered

GraMlaMUed
Grannialhered
Grandfathered

-
-®

Grandfathered
- GrondfaNUed

CdorCRT, eaM

S-
H Equ ipment

Fded Monthly Rate, Ran I :
E 6 .00

-
191%

19.2%.

'. Granalatherw
19.2% Glandtamerw
19.2%

1MOnlh AW E 8,78735 192% i92%Granofa9lered
% Months A~ E 28885 _ 19 .2% 19.2%Grardfamued

-- ASJ E 187 .85 19 .2% 19.2%GrandfaNered

120 Month. t192% Grandfater

® rl
q 74,85

19.2% Grolldfdlhe(Bhe(WBd
" . 19.2%
192% 19.2% GrargfaNered

E 74 .85
E 74 .8 .5

19 .2% 19.2% Gro lbfathae0
192% 19.2% GraMfaNered

i,~ E 74 .85
E 76 .85

19.2% 19.2%Grarldfathere0
19 .2%. 19.2% GroMfatherM
19 .2X 192%~
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EXHIBIT A-LIST OF Siff TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
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oaae 37 of 152

A B C E F G H I d K L M

SWBTMISSOURI
7

SWBT Retail
Pdce

SWBT Wtlotesafe
ORerM Discount

Missaud Tariff
Call (Name.
Sed Para USDC

MilMIY
Rmrti

Servke
ChatgeJNOrv
Rew

PerUSe
Cha a Cha

MIndJ
a

Mesaaga
Chafge

Mileage
Chafge Reami~

NOn-
Reamng Comments

- 25-Cnsd"Al~ Grandfalhered
Grardfathae0

Fixec! Monthly Flats Man i :
G2ndfalhareol

WMonths
60 Months

® MMonths

.r
-

'
GrardfaNred
9mraffifthareol
GmMfalherW

I®
20Manins ' GraMfathered

Moriffily Rham, Plan 11 GrafMfathrM

Grandfalhered

~month. ' GraMfaBlered

WMonth. GndfalherG®

f),1 Months ' G
ra
randfalhre0

120Months MOM Graqcifalhereo

~~GrafdfaOerM
GrarMfalhered

Rmol Monthly Pa., Ran 1 :
I month

XMonths

Grardfamered

GrandfalhersN
IGrardfalhered-®

WMonths ® '®
GraMfamed

79 x 1V 120...s A65AS .20 GraMtamrad
GraMfalhered

® Vanilla
Monthly

Ram,
Pan

1:
1 Month

JIM
©r

36 Months

192%
79 .2%Grandfalhered
192~GraMtatheeed

GmMfalherW
6 585 79 .2%

19 .1% 19.2%
192%Gmrdfathered

GraMlaNered"L1rTI
ri 41 f9.2% 79.2%

"

19 .2% 19.2%

1911 Per25mnsoles f 74.W 19 .2% 192%Gr.Wfathe,W
79.2% Grandfalhered

mt 19 .2%19 .2% GrandfathereE

IM~l

36MOnNS ABHSS

WManlhs ABHSS
E 8.05
$--525

79 .2%
79 .2%

192%Grandfathered
19 .2%Grard tathered

ABHSS E 4.05 792% 79.%Grandfalher~

i
1A20

Mantra ABHSS _E 3.20 19.2%~ 9_1%lGrandfalherW

~. Monthlynlhly Rate, Pbn II A01-1-SS

~, Varahle Monthly Rate, Ran 1 : ASHSS

~. 1 Month ABHBB

f-1525

E 5.85 _

-19.2%
19.2%,
19 .2%'

1

-792%
19.2GraMfathered

792%'GraMfathered

MaMns ABHSS f 5.85
_

19.2% 192% GraMfathre0

60 Months ABHSS

84 Monhs ABHSS
E 5.85
E 5.85

79.2%
19.2%

92
792%

Gr;iMfalhered
GraMlatherw

120 Months ABHSS E 5.85 192% 19 .2%GraMfalhred

"4In
GE 13 .2.1 .0 .4 f 74 .W 19.2%19.2% Grandfalhered

"
- 19.2% to fathered

Y ]. 19.2%

I an PBHCU _E 270.65 79 .2% 79 .2%GraMfalherad

11 38 Months ABHCU

80 Months ABHCU
f B.W
S 5.80

19 .2%,
19 .7%Tt92%{Grandfathred

192%Grardlalhered
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WhensMlajs eM %a^'aah

	

ire
are -rvn'a .db.U50Gwntailpice,Me~ lo Me laefl,

For miss INIsn emsa+elannwd in Ne rare

	

einaiv4ual IseM seGOn,

Paae M.1152

A B C E F G © I J K L M

5119TMISSOURI SWBT Retail SWSTWholesale

1 Price OBer~ Diswunt

Missouri Twill SeMCe I
Chr(Nama, MorVlly Charge'Nor, PerUse Mloula Messsi ;e Mileage Non-

vi Sect, Para) USOC Rreirug Rwxlrrg CN~e Charge Charge Charge R.rrilg Reanhg Comments
® - -® 19.2% 19 .2% Grzndfathered

19 .2% 19 .2%Grarldfathered

Monthly Rat.. Men 11
19 .2% 19,2% Grandfathwed

VamUa Monthly - 19.2% 19 .2%

I Month 19,2% 19,2%Grawfathwed
-

-36MonNS 19 .2% 192%d,.MfalhwW

WMonths ASHCU E 3.85 19,2%19.2% Grandfatherecl
ABHCU $ 3.85 19 .2%19,29eG'and

-~pY1.fl~ 4' YLfl GraMfathwed

raz-i.~rsz~' ' Glardfathwed

"

GrardfathwM

- IGrarldfalhwad1 Month
A3X E 29 .&5 19.2% 19.2%GraMlalhwed

G'.Mfa-eree

1950 m months t- I Granefatheree®

121) Months - -= ' Granefathered

1952 ' GrarMfathered

Var4We Mormly"ate, aMnl:
1 Month A3X _S 6.85 192% 192% GrMfathereda4F'1.
36 Months A3X $ 6.85 19,2%_ 19-2% Granefal-her

60 Mohms A3X $ 6.05 19 .2% 19 .2%Granefa0lwe
W
eE

Months A3X-1-685 19.2% 19 .2% GraWfalhered
192% 79.2%GraWfelhwW

-

~

19 .2% 192%

1960 Eadl Additional Console GE 132.1 .D.4 E 300.00 192% 192% Grandfa8lereE

Svc 8 E9wpmenl S 5.50 19 .2% 19.2% GraMfaNered
A3Y E 906.90 19.2% l92%ralWfalhwed
- hGrandfathered

NM his ' 19 .2% GraMfathered
AV E 75 .00 19.2% Gr fatherW

19.2% 19.2%G
W

"" t " r
19.2% 19 .2Y.GrandfalherW

.Mfalher
ed

1969

amte ont "y ae. an :
1 Month A3Y $ 6,85

192%
192%

. 192%
19.2% Grar-ofathwed

UMonths A3Y E 6.85 192% 19.2% Grandfaglered
19.2% 19 .2% GraMfaNered
19.2% 19 .2% Gr enufathr~
19 .2% 19.2%GraMlatherM
19 .2% 79.2°F
192% 192%
192% . 19.2% Gdlathwed

- -
19 .2%.l
19 .2%

_ _ _
E6,00S8E t vfiento

tribal of

®i
19 .2% 192% AC0.ESS Type

19.2%IXODdESS eeuanllpinstallation
CSystem. hsu8toinilinslall.

o
i
n
ilinslall.

SycBEguIIXrlent S 600 192% 19,2%Gratldfathered
119.2%

Fixecl Monthly Rote, Men 1 19 .2% 192% GraMfathered

=Month E 568.45 19 .2% 19.2%GraWfathereo

36 Months -i-18.70 19 .2% 19.2% GralMlaNered

60MOth s E 12211 19 .2% 19.2%Grandfalhered
-t-9.d0 19 .2% . 192% Grallelathered84 Months

120Monlhs S 7.40 192% 19.2%Gralldfathered

19SS Monlhy Rate, Plan 11 S29.95 192% Grndfathered
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wmn the lmffam this mans aNre1 an an n n.me. she. u50c of rare 'I Pna, nr.r w the van .

Fcr.....he, .n n os..er.n .ad mm. h.mf . .. . Imiwuah 1.0 sedbe.

Page 79 .1152

1

A
SWBT MISSOURI

B C E
SWBT Retali

Prka

F G H 1 J K L
SWBT Wholesale
Offered Discount

M

-2 SWBTSaviosName

Missouri7ariff
IN a,

Sees a.) USOC
Monthly
Reorning

S.M.
Charge Nor,
Rxum9

Per Use
Char

Minute
Charge

Message
Charge

Mileage
Charge Recunirq

Non-
Recurring Comments

Variable Mon81M Rata. Plan I : 19'2 192sA'i
6 .85
--~

19.2% 19.2% Grandfalhered
Gnndfamerad

® 66 hIanuts,
_- ' GaMfathewed

M Months
,
-

GraMhlhemd

1994 InMor-this '

--
Chancrehwed

all him,",
®" GrandfaNered

Grandlalherw

I Mr - .h- GranOfaNwed

36 Months - r _Grardfethered
cur h Months GraMfashioned
cur

fs! Months
~~ Gandfathwed

Ir , 120 Months

EM!-Mordfly Rate.
Plan

11 = '
~Grendfathered

.Gandfathered

mornho
36 Notable ~GralWlalhwed

IIGnMfathered

60 Months GralMfamered

MMonths - GnMfaNwed

120 Monce;
GfaMralhered®

antrimardDorAn ..nag

-

A

2010
Gammon Equip . (AXT), mau o 4001er1nina ons in

enaanoas,ind, fadli8es beM .loSbY and w . GE 13.3.3 PVLVL $ 192 .10 $ 200.00 19.2% 192% Grdndfdhwad

Gammon EWip (AXT). mss of 4001erminefions in 4
.~ 192 .10 200.00 19.2% 19.2%

'® Equipment Grandfmhered

Arrangement
=C

Busy~ut

any Number Group
s

it of break GI
I 'ASspedfied In Private Lina Service Tariff

hent

DID /A n Ice
19 .2% 19.2%

2030
Direct Imvard Orating Service, 1o Customer Premises Located
Swftdhfn9 Systems: GE 13.7 .1 I I 192% 192%_

2031 First 100 DID ps assigned GE 13.7 .1 .13 NEB $ 23.50 $ 165.00 19 .2% 19.2%

Installation charge does not apply when customer
moves within same central Office with no number
change.

2032 3vc8Eeufpmenl $ 5.50 19 .Tk 19 .2%

2033 EE..~~d.100YS .IgnMOVerinitia1100block GE 131.1,13 NEC $ 23.50 $ 165.00 192% 19.2%

Installation charge does not apply when customer
moves within same central office with no number
charge.

'®

Svp 8E4uipment $ 5 .50

Fiat 10DID#a assignedd GE 137.1 .B
_NO2

S 5 .00 S 165 .00-
S.SE4ulpment

192% 192
19 .2% 19.2%
19 .2% 192%

Allralesara(NR) .
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When uwleM .rM Inb mflne wnfd on errors .me, dla, USM or reug pica, refer to me unto
For Mrs. fruit en =89-lerentud in IM 1nnn, tree iMMduel lean mclbn .

Page 40 of 152

A B C E F G H I J K L M
SW12T MISSOURI

1
SWBT Retall

Price
$WBT Wlwlasale
O6ered Discount

2 SWBTSeMwName

MissourlTUiR
class (Norms,
Sed,Pa.) USOC

Met"
Recurring

Service
Charged Hater,
Real

Few We
Comma

Mmvm
Charge

Message
Charge

Mileage Non-
Charge RecuMN Rning Comments

2 Early DIO es a noff war initial block GE 13.7 .1 .8 IJOA E 5110 $ 10 .00

Installation charge does not apply wren customer
moves morn same central office x191 no number
Clang .. Monthly rate and installation Charge are

19.2% 19.2% INR) .

DID Touns

EM-Witn MultAuup.ency Signal .

ho S~c&Equipment
.

r

-

e GE 13 .7.2.8 NDK $ 345.75 $ 262.58 -~ 19.2% 18 .2%
Sae Pale Line Service Tariff for rates applicable
Wdla Wnnd Type 322 .

I Sc & Equipment

11-WTruhha sor NeWD* Assess Lines In group.
Per marok cor line

JEM

- L 2625 19.2% 191%
2060 Svc8 Equ pmenl E 5.50 - '

;f!mZ.nI- .nm nit

_

® -----~ GraMfather
,®� ----~ GrandfamereC

r andfathered

Group Atoning and Dispatching

r .

Sing quip System
. .

- $ 6.25 19.2% 19 .2%

,
202 .05 192% 19.2%

. lnsW 1 Ove urges E 200 .00 19.2% 191%
19.2%IService/Equlpmeht Charges E 6.25 19.2%

e . - Sin I - M I'G .Offices 192%
_

19Y%

-" "
19.2% 19.2%0OO

O
. :. In e Inforgal

SaMoodEquIpmentCharges
SUpp. Equip. line equlp eash station

~SeMcafEquipmentCharges
Ad'NOnal Group9 q Equip ., EACH

' 1

r

MY

MG-

$ 3.45

-V-4.35

$ 100 .00
$ 6.25

S 625

E 10 .0!1

I

19.2%~
19.2%
19.2%

19.2%
19-%
19.2%
191%

19.2 %
19.2 %

19.2%
91%~

±9.2%
19.2%
191%

ghema a me on r ou p .,
2066 1nstallag-n/MOVeCharges E 25.00

19.2% 19 .2%
19 .2% 19 .2%
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`MqD IMVnflaM Ibb melds mr,avJ an asMm name,tile, USOC or mien pr,fer b Ibe I.'d,

Forrate. INI are pnaa-nlaenwd In 1M one, saeWivp Wl lerlll staion .

Page 41 or 152

A B C E F 0 It I J K L M

1
SWSTMISSOURI SWBT R¢tail

Wice
SWBT Whotesak
Offered Distant

IN

S¢I;l(Pa
ea USOC Recurtl4q I C nipsI CChh rrggea I Cllelge

Messag
Chalgae I Charge I R.Mlg I RewMtg Conmenis

®

I
I

~lof
Private line charges, asspeofied In Sec. 2
Pit Line So,. Tariff, apply between

the serving office andthedopalrtmefsi®
" station. 2add. diapalohefs stations

a al allowed persystem.

® rr

~~=
r I

~1 )
®
®
®

Pools Emeng. Reporting Sys.

Semc~Eqtd,uhentCharges

GE 13.10.4

GE 13,10.5

=

® a-

r

Regularone party bus . rate will apply.
- 2) Channel me rges as d toSect
plPdvataLineSeMTankareapplkaGe_
DaM¢en

the
serving off.

. an dc
control

IWnl forworkingsignaloperation.
TemInaudn agreement proWslons

son h.4
- --rr

outlined t Par.. 13.1Q.5 . B of Sec. wilt apply

I
On ALL Installation /Move Charges- 1)

Central Office In tallation IGE 13 .10.6 ln aMIGM, on booIDment is installed
subsequent tolhetribalConferxlceJ
Wading System, asuMegumt Installation

r

- ""Meof t100 .W peroMer Is applied .
2) The Installation mergeis Put applicable
(whenstandard feature component are

"
I
modified. A charge of 57.00 is applicalbe

InsW
SemselEcuipment Changes

- r lforeach componentmodified .

.

Install b.W-e _

.

" r
^�seyl , . al

F

~
' ServiWEquipmentcharges i1 N81

®
®,

a~l

_
a

rr '

IIl) In addlion, privatefine rates and shar,es
as rp ed in Sec. 2 of the Private line
Service TariRare applicable .

Room r
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wbue

	

OW. " .4 we m.Inl monia o. ..rt. r.m., ~r., usoo or nhnl ar¢a, n f.rho hn . unn.
Fnr nh .

.
m.h .n .nv-nl" nnw9 m w Lnn, s.. iMldaml mrin ..ao. .
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A B G E F G H I J K L M

SWBT MISSOURI SWBT Retail SWBT Wholesale
1 Pdm O#erect oiscount

Missouri Tariff Sanice
Mileage lCe Mon91y c! PerUSa MInMe Message) I Non-Non-

22 SWBTServlfeNama
o
c
(a

Sa,at.ra) m Rxu Ch a Cha a Lha a Charge~ReWmng Rephmng Comments

21451nittalCanmon Equlp.1gsW6ons
2146 SeMcee6quIpmeni Charges
2147 Wd.1051e$onsmodub

" .2148 SengceiEqulpmenl Charges
2149

S 5.50 19 .2%
19.2% -

1
192%

2150 Reglsler Equlpmant GE 13 .11 19.2% 19.2% 1) Charges for the channel between toning
Mmeaga

2151 Ovafimv Register Repy Equlpmant in CO . each MRG $ 6 .25 19 2% 19.2% once andWstoma's premis es areNose
19.2% 19 .2% sMaed in the PMale Line Services Term

2152 19 .2% 19.2% faType 2W seMm channels.
2153

Installation Charge:Lapplicable only to the first line

2154 Servka/EgoiDmenl Charges E 5.50 19.2% 19 .2% Lnproved
r

order

2155
19.2% 19 .2%

2156 19.2% 19 .2%

2157LINEAMMIFIER _ GE-1312 48EST S 15,95 192%
19.2%

192%
19 .2%GoMlathaed

2158FstalF a9oM"7weCtiaiges
~qulWen1Clwrges

___110.50
Grandfathered

216 9

---

2161 PBX-Canmuniont n. ServIm Fall Systems
2162 NI9htNumber Terminal Arrangement Term. Ea . GE 13 .13

2163 SDMWEqulpmentCharges
2164 Gen. Exch . -Prlv . Branch Each. DO'. Serv.
2165 Damirory Biding Serv . per station line GE 13 .14 .3

- r2166 Telebranch Servlca GE 13 .15.3
RdFVF S 17.50 19.2% 19 .2%A$1 4 .Wnonmouning charge

-
for

21fi7 A.1staccesspaW ONLY
h 19.2% 192 mlFfanwading.change#to call faward .

216 ServicNEquIpmeniCharges
RCFV 19.2% 19 .2%A514 .Wnonrecumrgchargefar

216 A.1aIaccesopaINONLY
FRT01 19.2% 19 .2% calkfomaroing, change # to call forwaN .

2170 ServkeJEquipment C harges
RCS E 17.W - - 192% 19.2%K$ 14 .Wnonrecuningchargefor

2171A.15tetoesspaWONLY
FRT01 E 14 .W 19 .2% CalpfonwaMing, change p to call brwam .

2172 Servimyhquipo ant Charges
RCFWE E 17.50 192% 19 .2%A $14 .50 non scaring change for

2173 A let access"WONLY
FRTO1 S 14 .W 19.2%l 192% call4onwaNing, change # to WI forward .

2174 $aMWEgOpment Charges
21-735A, ONLY RCFWS E 17.W 19.2% 19 .2%A . $14 .W mm realcharge for

1st access paW
Fl-76 SeMce/Equlpment
2177 A.1atacasspMNoaLY

Charges FRTO7
17.W~~

191%
19.2%

192% osll-faarding, clurge N toon farwm.
19 .2%K514 .WnonrecuningMargefaRCFMS_ $

TI 7-8 ServicMERWDmaM Charges FRTO- E 14 .W

1

19.2% ml4fawaMhg,change#otcallmllfonvam .
RCFMV 19.2% 19 .2% A . I non charge for

2179 A 151 access Oasis T

2180SarvioveoulpmentCharges FRTOA 19.2% 192%calp fawarding,Mange#totalltorwam .
recu sig .

2181 A.fitaaesspWONLY RCFVN $ 17.50 19.2% 19 .2% A .$14 .Wnon recurring Mania for

21825eMWEquipment Charges FRTO7 E 14 .5 192% 19 .2%cahfawardlng,ohange#torOllforward .

18 addihall accessPMhs RCA $ 17 .W 19.2%

2184 SenvicelEqu-PmentCharges $ 14'50 192%

2185
2186
2187 Special Billing Service Numbers

19 .2%
19 .2°

19.2%I
19.2%T

2188 eaM group Ofm numberor6adion Hereof GE 13.16 BLN E 4 .15 _

SNV4ce/EquipmenlCharg as $ 11 .50 192% 19.2%
2189 19 .2%192%
2190 Toll Dlvefsion-Battery Reversal
2191 Per line oruunksauipped GE 13 .A7 .2 TOU $ 1 .15 19.2% 19.2%

2192SerAWEquipmentCharges E 5.50 19 .2% 19.2%

219
2194 might Number Terminal Arrangement

19 .2%
19 .2%

19.2%
19.2%

Tarmlnala-each GE13 .18 NCBTN E 3.55 192%
2195
2196

NCB S 3.55
19.2% I

21975PMmfEWiDmentChages
NSH

$ 5 .50
6.6
-Ns-1 9.2%~

h Refer to Atemale listings in Sec.

199
19.2%TanaapWopdale1ata


