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SCHEDULE OS 
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ISSUED BY David W Gibson, Vice President, Joplin, MO 

AVAILABILITY:  
 This schedule is available to any customer requiring the special services listed below. 
 
CHARGES:  
 The Company will provide other sales and services not provided for elsewhere in its tariffs and rate schedules, 

including service to customer-owned equipment.  The customer shall be billed all costs for this work.  Such costs 
shall be the Company’s estimate of applicable material, labor and indirect costs.  Indirect costs are comprised of 
supervision, engineering, transportation, material handling, administrative costs, and payroll-related costs that 
support the actual work performed.  The amount of the indirect costs is derived by application of unit costs or 
allocation percentages determined from historical experience.  A copy of the Company’s estimate of the cost of 
performance of the work, including direct and indirect costs, shall be furnished to the customer upon request, prior 
to performance of the work. 

 
METER TREATER: 
 The Company will provide a surge suppressor service to qualified residential customers with 150 and/or 200 amp 

bases that meet Empire’s standards for Meter Treater installation. The customer will agree to the terms shown on 
the Application for Surge Suppressor Service, shown as tariff sheet 7, Schedule OS – MT. This application 
describes the terms of the service. A 10 year warranty, shown on page 8 and 9, is supplied by the company 
providing the surge suppressor, Meter-Treater, Inc. The surge protector unit will be replaced every ten (10) years 
in order for this warranty to remain in effect.  

 
 The surge protector warranty covers damage to residential appliances that are motor driven such as washers, 

dryers, refrigerators, ect. from powerline disturbance caused by a transient voltage/surge current. Electronic 
equipment is excluded from warranty as well as bodily injury or structural damages. See “the warranty” for details. 

 
 The charge shall be……………………………………………………………………………………..$7.00 per month. 
 
 See application section 3, sheet 7. 
 See warranty section 3, sheet 8 and 9. 


