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METER TREATER APPLICATION /AGREEMENT FOR SURGE SUPPRESSOR SERVICE 

 
Name:  ______________________________________________________________________________________________ 
 
Location of Surge Suppressor Service: _____________________________________________________________________ 
 
Mailing Address for billing purposes: _______________________________________________________________________ 
 
Account Number: ______________________________________________________________________________________ 
 
Directions to home: _____________________________________________________________________________________ 
 
 The undersigned customer requests The Empire District Electric Company to furnish surge suppressor service at the 
above-specified location Empire’s acceptance shall be evidenced by the installation of the surge suppressor. The customer agrees 
to pay Empire for the surge suppressor service for a minimum of twelve (12) months, commencing with the installation of the surge 
suppressor.  Service may be terminated at any time, by either customer or Empire, upon thirty (30) days written notice. However, if 
customer terminates this service within the initial twelve (12) month period, customer shall incur a removal fee equal to the 
charges remaining in the initial twelve (12) month period. After the initial twelve (12) month period, there shall be no removal fee 
for termination and the surge suppressor service shall be provided on a month to month basis pursuant to such terms and 
conditions as Empire may establish. 
 
 The meter based surge suppressor is covered by an express manufacturer’s warranty found on Section 3, page 8 and 9. 
If you believe you have a claim, Meter Treater, Inc. must be given notice of connected equipment damage within five days at 1-
800-638-3788. If the surge suppressor suffers damage, Empire will replace the surge suppressor at no charge to the customer. 
The manufacturer’s warranty and the suppressor replacement described above are the only warranties to which the surge 
suppressor is subject. Empire is not offering any express or implied warranties with respect to the surge suppressor or any 
customer owned equipment which may be damaged as the result of a failure of the surge suppressor. Empire makes no implied 
warranty of merchant ability and there is no warranty that the surge suppressor will be fit for a  particular purpose. 
 
  
 
         _____________________________________ 
         Customer Signature 
          
 
 
         _____________________________________ 
         Date 
 
 
 

 
 
 
 
 
 
 

 
 


