STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 5

THE EMPIRE DISTRICT ELECTRIC COMPANY
Sec. _ 3 Original ~ Sheet No. 9
Cancelling P.S.C. Mo. No.
For ALL TERRITORY
No supplement to this tariff will be issued except Sec. Revised Sheet No.

for the purpose of cancelling this tariff. Which was issued

OTHER SALES AND SERVICES
SCHEDULE OS - MT

METER TREATER INC.
10 YEAR EXTENDED SURGE SUPPRESSOR WARRANTY
FOR SINGLE PHASE METER BASED AND HARDWIRE PRODUCTS (CONTINUED)

EXCLUSIONS

This Warranty excludes all “electronic equipment” as same is covered under a separate point of use device and warrany therewith,
any secondary consequential damages as a result of failure of the standard residential equipment, bodily injury to persons, defects
caused be or damages resulting from improper installation or unauthorized repair, misuse or alteration of the product, operation of
the product under conditions exceeding Meter-Treater, Inc.’s specification, such as continuous, steady over-voltages as a result of
power delivery system flaws, any structural or electrical damage to the facility where the device is installed or negligence in use of
the product.

LIMITATION OF LIABILITY

Meter-Treater, Inc.’s liability will not exceed $5,000 to any one (1) specific device or appliance, per occurrence, with a maximum or
$1,000,000 in the aggregate over the life of this Warranty. Meter-Treater, Inc.’s sole liability and the customer’s sole remedy for
failure of this product to perform as warranted shall be limited to the repair or replacement thereof at Meter-Treater, Inc. located at
1349 S. Killian Dr., Lake Park, Florida 33403, or its authorized service center, transportation prepaid.

THERE ARE NO OTHER WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE OF THIS EXTENDED
WARRANTY, AND TO THE FULL EXTENT PERMITTED BY LAW, ANY AND ALL IMPLIED WARRANTIES, INCLUDING
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR ARISING FROM ANY
COURSE OF DEALING OR USAGE OF TRADE, ARE HEREBY EXPRESSLY DISCLAIMED AND EXCLUDED, AS WELL AS
OTHER OBLIGATIONS OR LIABILITIES ON THE PART OF METER-TREATER, INC., ITS AGENTS, REPRESENTATIVES,
DISTRIBUTORS OR DESIGNATES NOT OTHERWISE EXPRESSLY COVERED UNDER THIS WARRANTY.

DATE OF ISSUE March 17, 2005 DATE EFFECTIVE April 16, 2005
ISSUED BY David W. Gibson, Vice President, Joplin, MO




