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Mr. Josiah Cox, President

Hillcrest Utility Operating Company Inc.
500 N West Plaza Drive

Suite 500

Saint Ann, MO 63074

RE: Hillcrest Utility Operating Company Inc, Public Water System ID# MO04036038
Administrative Order on Consent No. WPCB-2014-1316

Dear Mr. Cox:

Hillcrest Utility Operating Company Inc. has successfully completed the requirements set forth
in Administrative Order on Consent (AOC) No. WPCB-2014-1316, signed and effective on
April 6,2015. A department approved chlorination system was installed as outlined in the AOC
and chlorine residuals are monitored as required.

Hillcrest Utility Operating Company Inc. is no longer liable for the suspended penalties outlined
in section IV, item U of the order.

Your cooperation during the compliance period is appreciated. If you have questions you may
contact Ms. Sarah Hearne of my staff by phone at (573) 751-4414 or via mail at the Missouri
Department of Natural Resources, Water Protection Program, Public Drinking Water Branch,
P.O. Box 176, Jefferson City, Missouri 65102-0176.

Sincerely,
WATER PROTECTION PROGRAM

John Madras
Director
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e Mr. Brad Ledbetter, Southeast Regional Office
Ms. Hannah Humphrey, Community Services
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