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file. All subsequent pleadings, orders, briefs, and correspondence 
'ncerning the tariff shall be filed in the case file established for 
: cariff. Any pleading to suspend a tariff shall attach a copy of 

the tariff and include a certificate of service to confinn that the 
party who submitted the tariff has been served with the pleading. 

(4) A case will not be established to consider tariff sheets submit­
ted by a regulated utility which do not meet the circumstances of 
sections {1)-(3) of this rule, except that a case shall be established 
when tariff sheets are suspended by the commission on its own 
motion or, when suspended, upon the recommendation of staff. 

(5) When a public utility extends the effective date of a tariff, it 
sh.all file one (1) original, and eight (8) copies of a letter extend­
ing the tariff effective date in the official case file. 
Notwithstanding any other provision of these rules, this letter may 
be filed by a nonattorney. 

AUIHORITY: section 386.4IO, RSMo Supp. I998. Original rule 
filed MarchIO, I995, effective Nov. 30, I995. Rescinded and read­
opted: Filed Aug. 24, I999. 

PUBLIC ENTITY COST: This proposed rule will not cost state 
agencies or political subdivisioiiS more than $500 in the aggregate. 

PRNATE ENTITY COST: This proposed rule will not cost private 
entities more than $500 in the aggregate. 

NOTICE TO SUBMIT COMMENIS: Anyone may file o statemelll 
in suppon of or in opposition to this proposed ntle with the 
Missouri · Service Commission, Dale Hardy Roberts, 

I 
'•~I , P. . x 360, Jefferson City, MO 65I02. To be consid-

d c met hall be filed on or before Nuvember I, I999. 
' . 1 z auld refer to Case No. AX-2000-113 and be filed with 
\ an( zginal anr/#!}!Jleen copies. No public hearing is scheduled. 
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~ PROPOSED RESCISSION 
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4 CSR 240-2.070 Complaints. This rule established the proce­
dures for filing formal and informal complaints with the commis­
sion. 

PURPOSE: 17iis mle is being rescinded and resubmitted to avoid 
confusion because of the many changes being proposed. 

AUIHORITY: section 386.4IO, RSMo I994. Original rule filed 
Dec. I9, I975, effective Dec. 29, 1975. Amended: Filed Nov. 7, 
1984, effective June I5, 1985. Amended: Filed June 9, I987, 
effective Nov. I2, 1987. Rescinded and readopted: Filed March 10, 
I995, effective Nov. 30, 1995. Rescinded: Filed Aug. 24, 1999. 

PUBLIC ENJITY COST: This proposed rescission will not cost 
state agencies or political subdivisions more than $500 in the 
aggregate. 

PRIVATE ENTITY COST: 11zis proposed rescission will not cost 
''lte entities more than $500 in the aggregate. 

JilCE TO SUBMIT COMMENTS: Anyone may file a statemelll 
in suppon of or in opposition to this proposed rescission with the 
Missouri Public Service Commission, Dale Hardy Roberts, 
Secretary, P. 0. Box 360, Jefferson City, MO 65102. To be cotzsid­
ered, comments shall be filed on or before November 1, 1999. 

Commems should refer to Case No. AX.-200~ 114 and be filed with 
an original and fourteen copies. No public hearing is scheduled. 

Title 4-DEPARI'MENT OF ECONOMIC 
DEVELOPMENT 

Division 240-Public Service Commission 
Chapter 2-Practice and Procedure 

PROPOSED RULE 

4 CSR 240-2.070 Complaints 

PURPOSE: 11zis ntle establishes the procedures for filing formal 
and injonnal comp/aims with the commission. 

(1) The commission on its own motion, the commission staff 
through the general counsel, the office of the public counsel, or 
any person or public utility who feels aggrieved by a violation of 
any statute, rule, order or decision within the commission's juris­
diction may file a complaint. The aggrieved pany, or complainant, 
has the option to file either an infonna1 or a formal complaint. 

(2) Informal Complaints. To file an informal complaint, the com­
plainant shall state, either in writing, by telephone (consumer ser­
vices hotline 1-800-392-42!1, or TDD hotline 1-800-829-7541), 
or in person at the commission's offices~ 

(A) The name, street address and telephone number of each 
complainant and, if one (1) person asserts authority to act on 
behalf of the others, the source of that authority; 

(B) The address where the utility service was rendered; 
(C) The name and address of the party against whom the com­

plaint is filed; 
(D) The nature of the complaint, and the complainant's interest 

therein; 
(E) The relief requested; and 
(F) The measures taken by the complainant to resolve the com­

plaint. 

(3) Formal Complaints. If a complainant is not satisfied with the 
outcome of the infonnai complaint, a formal complaint may be 
filed. Fonnal complaint may be made by petition or complaint in 
writing, setting forth any act or thing done or omitted to be done 
by any person, corporation or public utility; including any rule or 
charge established or fixed by or for any person, corporation or 
public utility, in violation or claimed to be in violation of any pro­
vision of law or of any rule or order or decision of the commis­
sion. However, no complaint shall be entertained by the commis­
sion, except upon its own motion, as to the reasonableness of any 
rates or charges of any public utility unless the complaint is signed 
by the public counsel, the mayor or the president or chainnan of 
the board of aldennen or a majority of the council or other leg­
islative body of any town, village, county or other political subdi­
vision, within which the alleged violation occurred, or not fewer 
than twenty-five (25) consumers or purchasers or prospective con­
sumers or purchasers of public utility gas, electricity, water, sewer 
or telephone service as provided by law. Any public utility has the 
right to file a formal complaint on any of the grounds upon which 
complaints are allowed to be filed by other persons and the same 
procedure shall be followed as in other cases. 

(4) The commission shall not be required to dismiss any complaint 
because of the absence of direct damage to the complainant. 

(5) The fonnal complaint shall contain the following infonnation: 
(A) The name, street address, signature, telephone number, fac­

simile number and electronic mail address. where applicable, of 
each complainanr and, if different, the address where the subject 
utility service was rendered; 
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(B) The name and address of the person, corporation or public 
utility against whom the cornplaim is being filed; 

(C) The nature of the complaint and the complainant's interest 
in the complaint, in a clear and concise manner; 

(D) The relief requested; 
(E) A statement as to whether the complainant has directly con­

tacted the person, corporation or public utility about which com­
plaint is being made;. 

(F) The jurisdiction of the commission over the subject matter 
of the complaint; and 

(G) If the complainant is an association, a list of all its mem­
bers. 

(6) The commission, on its own motion or on the motion of a 
party, may after notice dismiss a complaint for failure to state a 
claim on which relief may be granted or failure to comply with any 
provision of these rules or an order of the commission, or may 
strike irrelevant allegations. 

(7) Upon the filing of a complaint in compliance with these rules, 
the secretary of the conunission shall serve by certified mail, 
postage prepaid, a copy of the complaint upon the person, corpo~ 
ration or public utility against whom the complaint has been filed, 
which shall be accompanied by a notice that the matter complained 
of be satisfied or that the complaint be answered by the respon~ 
dent, unless othenvise ordered, within thirty (30) days of the date 
of the notice. 

(8) The respondent shall file an answer to the complaint within the 
time provided. All grounds of defense, both of law and of fact, 
shall be raised in the answer. If the respondent has no infonnation 
or belief upon the subject sufficient to enable the respondent to 
answer an allegation of the complaint, the respondent may so state 
in the answer and assen a denial upon that ground. 

(9) If the respondent in a complaint case fails to file a timely 
answer, the complainant's avennents may be deemed admitted and 
an order granting default entered. The respondent has seven (7) 
days from the issue date of the order granting default to file a 
motion to set aside the order of default and extend the filing date 
of the answer. The commission may grant the motion to set aside 
the order of default and grant the respondent additional time to 
answer if it finds good cause. 

(10) The commission may order, at any time after the filing of a 
complaint, an investigation by its staff as to the cause of the com~ 
plaint. The staff shall file a report of its findings with the com­
mission and all parties to the complaint case. The investigative 
report shall not be made public unless released in accordance with 
sections 386.480, 392.210(2) or 393.!40(3), RSMo, or during the 
course of the hearing involving the complaint. 

(ll) When the commission determines that a hearing should be 
held, the commission shall fix the time and place of the hearing. 
The commission shall serve notice upon the affected person, cor~ 
poration or public utility not fewer than ten (10} days before the 
time set for the hearing, unless the commission finds the public 
necessity requires that the hearing be held at an earlier date. 

(12) All matters upon which a complaint may be founded may be 
joined in one (I) hearing and no motion for dismissal shall be 
entertained against a complainant for misjoinder of causes of 
action or grievances or misjoinder or nonjoinder of parties. 

AUTHORITY: section 386.410, RSMo Supp. 1998. Original nile 
filed Dec. 19, 1975. effective Dec. 29, 1975. Amended: Filed Nov. 
7, 1984, effective June 15, 1985. Amended: Filed June 9. 1987, 
effective Nov. 12, 1987. Rescinded and readopted: Filed March 10, 
1995, effective Nov. 30, 1995. Rescinded and readopted: Filed 
Aug. 24, 1999. 

PUBL.IC ENTITY COST: 17Jis proposed rule wi~l not cost state 
agencies or political subdivisions more than $500 m the aggreg(' 

PRf!':tTE ENTITY COST: 17Jis proposed mle will not cost priL 
emmes more than $500 in the aggregate. 

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement 
in suppon of or in opposition to this proposed nde with the 
Missouri Public Service Commission, Dale Hardy Roberts, 
Secretary, P. 0. Box 360, Jefferson City, MO 65102. To be consid­
ered, comments shall be filed 011 or before November 1, 1999. 
Comments should refer to Case No. AX~2000-114 and be filed with 
an original and fourteen copies. No public hearing is scheduled. 

Title 4-DEPARTMENT OF ECONOMIC 
DEVELOPMENT 

Division 240-Public Service Commission 
Chapter 2-Practice and Procedure 

PROPOSED RESCISSION 

4 CSR 240~2.075 Intervention. This rule prescribed the proce­
dures by which an individual or entity may intervene in a pro~ 
ceeding or may participate without intervention. 

PURPOSE: This mle is being rescinded and resubmitled to avoid 
confusion because of the many changes being proposed. 

AUTHORITY: section 386.410, RSMo 1994. Original rule filed 
March 10, 1995, effective Nov. 30, 1995. Rescinded: Filed Aug. 
24, 1999. 

PUBLIC ENTITY COST: Tlzis proposed rescission will not o 
state agencies or political subdivisions more than $500 in \ 
aggregate. 

PRIVATE ENTITY COST: 11zis proposed rescission will 1101 cost 
private entities more than $500 in the aggregate. 

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement 
in suppon of or in opposition to this proposed rescission with the 
Missouri Public Service Commission, Dale Hardy Roberts, 
Secretary, P. 0. Box 360, Jefferson City, MO 65102. To be consid­
ered, commems shall be filed on or before November 1, 1999. 
Commellfs should refer to Case No. AX-2()(}()..115 and be filed with 
an original and founeen copies. No public hearing is scheduled. 

Title 4-DEPARfl'viENT OF ECONOMIC 
DEVELOPMENT 

Division 240-Public Service Commission 
Chapter 2-Practice and Procedure 

PROPOSED RULE 

4 CSR 240-2.075 Intervention 

PURPOSE: T11is mle prescribes the procedures by which an indi~ 
vidual or entity may intervene in a case and allows for the filing of 
briefs /.Jy amicus curiae. 

(1) An application to intervene shall comply with these rules and 
shall be tiled within thirty (30) days after the commission issuec 
its order giving notice of the case, unless otherwise ordered by t( 
commission. ' 

(2) An application to intervene shall state the proposed inter~ 
venor's interest in the case and reasons for seeking intervention, 
and shall state whether the proposed intervenor suppons or oppos~ 


