
BEFORE THE PUBLIC SERVICE COI\'{N{ISSION

OF THE STATE OF ]\4ISSOURI

K \I{L-\ S\{ITH.

Conrplainant.

Crisc \ Lurbcr: \\'Cl-101 -l-01 61

\llSSOt-RI-.\N,lERlClAN \\'r|l'ER )

( o\iP.\\\'. )

)

I{csponclent. )

RF.PLY'fO MISSOLTRI A\IERIC'A\ \\',\'l'[:lt C'OMPANY'S
ANS\\'ER AND \4OI IO\ -fO 

DISIVIISS

('trnrcs nou ('onrplainant atrcl statcs:

l. I'hat althoLrgh ('ttntplainant asrec's that thc PLrblic Serr icc ('ottilttissiolt cattttttt anitl'd llcl'

clan-urgcs lbr tltc ncgligent anrl urtuorknranlikc actions o1'llcsltotrclcnt altcl that shc shoLtltl

scck such clantagcs in Statc C'oult. shc rioulcl point ottt that tltc altltoLrglt shc as ll ll()ll-
laulcr Lrtilizccl lltc norcl clautagcs. uhat she is actLrallr lookiltg litr is rcstot'atiott o1'lict'

propcrtr ttt thc stlitc. it riris priol to thc Responclcnl r-lltcrir.]g ulton hcr propcrt\ ltttcl cttttitlg
thc gas linc ancl \\'atcr linc. i.c.. thc C'ornplainaul urcrcl\ \\'altts thc [lcsportc]ctlt ttl rcsl()rc

hcr ltro;lcrty ttt its conclitior-r prior to the Rcspoudcnl's actir itics that cltttsctl llcr problctlls.

l. l'hat I{csponclcnt iutlicates that the ('onrplainant's aclclress is 810 IIat'risttt-t. uhcn irt lrtct

it is l'i().10 IIlt't'isort.

j. fhat C'ourplzrinant is at a lttss to clctcnrinc hon I{esponclct-tt canlt()t knon thal it clatllage'cl

thc glts line and \\'ater line on Complainant's prr)pcrt1. i.e.. Rcsl-rottclerlt's paragrallh (r

rihen iipparcntl) thc I{esponclc-ttt l.lotillecl tlie gas colllpall\.

l. .l'hat 
i1'as pcr paragraph 8 ol'Responclcnl's.\nsuer. i1-it had tt'iccl to fcctil'\ thc issttcs

iurolrecl hcrc. rincl in thct irtrcstigatecl ar-icl atteurptecl to udclt'css tltc issr.tcs hcreitt thal
('ontplaiuant uoLrld harc been cotltactecl b1 Responclcltl attcl rct afier a lvhilc ntlt-tc ol'her
calls to Responclent \\'ere retllnrcci surelr Itcsponclcnt has recorcls arrcl shttltlcl bc ahlc ttl

responcl in paraeraph l0 othcr than thcr hane tro inlirt'nr.ttitrn e()necrlliltg irtctttrtirtg calls.

Complainant noulcl acld that the insurance compiin\ tbr Respottclettt incltcatccl thc

Respondcnt l-iad no dllt)'to restore her propertr and it uas alier that that Respoucictlt

tailed to rcsponcl to C'ourplainant.



5. Ill as tlltch as the Rc'spotldent h:rs i-lo idea of the lacts l-rcr it: l'cspt)lrsc ill parauraph -{'

attached hereto is another copl'of the t'acts prerioLrsh provided bv Courplaitraut urarkccl

crhibit A and attached hereto as if set forth verbatiur liereit.t'

6. 'l-har 
attached hereto as Erhibit B are pictrues rellectlng the condition of het' propertr'

prior to and fblloriing Respor-rdent's activities concerning tl-ic cr"trbs. cirivcrial attcl rat'cl.

It shoLrlci bc noted that no expansion joint uas placed betueeu drircu'a1'atrcl sic'leualk as

\\i1s preserlt prior to Respor-rdent's activities.

\\-herefore. C'ontplainaul respectluilr.rcclr.rests that in the event the \4issouri Public Service
('ontntissiolt secs 1rt to disntiss thc rihat it tlav deett.t a rcclllest 1br dan-rages. i.c.. lt'tollctarv rclicl.
that it cloes not clisnriss thc re'c1ue'st lor restoration of Cortrplainalll's properlr'. to-u'it: cltrirs.

clrircuar ancl yarcl ancl nhatcrer elsc thc \,lissouri Public Scn'ice Ctttrtltrissititt ntlitltl clccttl

rcstorlition cvcn though C'ontplainilut erroueouslr rclen'erl to sttch rcstoratiotl as tlatlragcs.

I{cspcctlirl lr subnr ittccl.

I}E II(;, BOIT(; \I.\\. \& \\-I I,SON, I, I,C
s' I{onald lr. Borenraut")
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Attorncl' for Complainant
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(31{) 725-5955; (3ll)725-0ss9 FAX
rfb ? borgnrannl:rrr .com
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