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PROPOSED RESCISSION 

4 CSR 24()..33.090 Settlement Agreements. This rule established 
a procedure where a customer might obtain an extension of time in 
which to pay charges due a telephone utility so that reasonable and 
unifonn standards were established with regard to payment exten­
sions. 

PURPOSE: T11is rule is being rescinded and resubmitted to avoid 
confusion because of the many changes being proposed. 

AUTHORITY: sections 386.040, 386.250 and 392.200, RSMo 
1986. Original mle filed Jan. 14, 1977, effective Oct. I, I977. 
Rescinded: Filed Aug. 26, I999. 

PUBLIC ENI'IIY COST: This proposed rescission will not cost 
stale agencies or political subdivisions more than $500 in the 
aggregare. 

PRNATE ENTITY COST: Tliis proposed rescission will not cost 
primte entities more than $500 in the aggregate. 

NOTICE TO SUBMIT COMMENI'S AND NOTICE OF PUBLIC 
HEARING: Anyone may file a statemeJJ/ in support of or in oppo­
sition to this proposed rescission with the Missouri Public Service 
Commission, Dale Hardy Roberts, Secretary, P. 0. Box 360, 
Jefferson City, MO 65I02, (573) 75I-3234. To be comidered, com­
ments shall be filed on or before November 12, 1999. Comments 
should refer to Case No. TX-2000-168, and be filed with an orig­
inal and fourteen copies. A public hearing is scheduled for 
November I5, I999, at 9:00a.m. in room 520B of the Harry S 
Tnmum State Office Building, 30I \Vest High Street, Jefferson City, 
Missouri, for interested persons to appear and respond to com­
mission questions. 

SPECIAL NEEDS: Any persons with special needs as addressed by 
the Americans with Disabilities Act should contact the Missouri 
Public Service Commission at least ten days prior to the hearing 
at one of the following numbers: Consumer Services Hotline 1-
800-392-4211, or TDD Hotline I-800-829-754I. 

Title 4-DEPAIITMENT OF ECONOMIC 
DEVELOPMENT 

Division 240-Public Service Commission 
Chapter 33-Scrvice and Billing Practices for 

[Telephone Utilities] Telecommunications Companies 

PROPOSED RULE 

4 CSR 240-33.090 Settlement Agreements with Residential 
Customers 

PURPOSE: 11lis mle establishes a procedure where a residemial 
customer may obtain an extension of time in which to pay charges 
due a telecommunications compmry so that reasonable and rmi~ 
form standards are established with regard to paymellt extensioiiS. 

(1) When a customer is unable to pay a charge in fuJI when due, 
the telecommunications company to whom the charge is due shall 
permit the customer to enter into an initial settlement agreement 
under which the charge may be paid as mutually agreed to by both 

parties. A copy of the settlement agreement shall be delivered or 
mailed w the customer upon request by the customer. 

(2) Matters treated by a settlement agreement shall not constitute 
a basis for a discontinuance as long as the terms of the seulemem 
agreement are followed. 

AUTHORITY: sections 386.040, RSMo I994 and 386.250 and 
392.200, RSMo Supp. I998. Original rule filed Jan. /4, I977, 
effective Oct. I, 1977. Rescinded and readopted: Filed Aug. 26, 
1999. 

PUBLIC ENTFTY COST: 11zis proposed mle will not cost state 
agencies or political subdivisions more than $500 in the aggregate. 

PRIVATE ENTITY COST: This proposed n1le will not cost private 
elllities more than $500 in the aggregate. 

NOTICE TO SUBMIT COMMENI'S AND NOTICE OF PUBLIC 
HEARING: Anyone may file a statemelll in support of or in oppo­
sition to this proposed mle with the Missouri Public SeTVice 
Commission, Dale Hardy Roberts, Secretary, P.O. Box 360, 
Jefferson City, MO 65I02, (573) 751-3234. To be considered, com­
me/lis shall be filed on or before November 12, 1999. Commellts 
should refer to Case No. TX-2()()()..168, and be filed with an orig­
inal and fourteen copies. A public hearing is scheduled for 
November 15, 1999, at 9:00a.m. in room 5208 of the Harry S 
Truman State Office Building, 30I \Vest High Street, Jefferson City, 
Missouri, for interested persons to appear and respond to com­
mission questions. 

SPECIAL NEEDS: Any persons with special needs as addressed by 
the Americans with Disabilities Act should colltact the Missouri 
Public Senice Commission at least ten days prior to the hearing 
at one of the following numbers: Consumer Senices Hotline 1-
800-392-4211, or TDD Hotline I-800-829-7541. 

Title 4-DEPARTMENT OF ECONOMIC 
DEVELOPMENT 

Division 240-Public Service Commission 
Chapter 33-Service and Billing Practices for 

Telephone Utilities 

PROPOSED RESCISSION 

4 CSR 240-33.100 Variance. This rule established the procedure 
to be followed by a telephone utility or customer when either 
sought a variance from any provision of this chapter. 

PURPOSE: TI1is mle is being rescinded and resubmitted to avoid 
confusion because of the many changes being proposed. 

AUTHORrrY: sections 386.040, 386.250 and 392.200, RSMo 
1986. Original mle filed Jan. I4, I977, effective Oct. I, I977. 
Rescinded: Filed Aug. 26, I999. 

PUBLIC ENTflY COST: 17tis proposed rescission will not cost 
state agencies or political subdivisiollS more than $500 in the 
aggregate. 

PRIVATE ENTfTY COST: 17tis proposed rescission will not cost 
private entities more than $500 in the aggrega1e. 

NOTICE TO SUBMIT COMMENI'S AND NOTICE OF PUBLIC 
HEARING: Anyone may file a statemellf in support of or in oppo­
sition to this proposed rescission with the Missouri Public Service 
Commission, Dale Hardy Roberls, Secretary, P. 0. Box 360, 
Jefferson City, MO 65102, (573) 75I-3234. To be considered. 
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