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S~ATB OF MISSOURI 
PUBLIC SBRVICE COMMISSION · 

Jefferson City 
July 15, 1988 

TA-88-218, TR-88-282, TR-88-283, TR-88-284 and-"'fiPt'l 
CASB NO. 

Jeffrey T. Smith, Attorney at Law, 2550 K. Street, N. W., Washington, D.C. 20037 
James F. Bryan, Director, Telco & Regulatory Relations, Fourth Floor, 

6100 Executive Blvd., Rockville, MD 20852 
Mark P. Johnson, Attorney at Law, 1400 Commerce Bank Building, 1000 Walnut Street, 

Kansas City, Missouri 64106-2140 
Durward D. Dupre, Vice President, Southwestern Bell Telephone Company, 100 North Tucker, 

Rooa 618, St. Louis, Missouri 63101 
Richard s. Brownlee, III, Attorney at Law, 235 East High Street, P. 0. Box 1069, 

Jefferson City, Missouri 65102 
Jeremiah D. Finnegan, Attorney at Law, 4049 Pennsylvania, Suite 300, 

Kansas City, Missouri 64111 
Joni K. Ott and Mark D. Wheatley, Office of the Public Counsel, P. 0. Box 7800, 

Jefferson City, Missouri 65102 
Eddie M. Pope, General Counsel, _International Telecharge, Inc., 108 South Akard Street, 

Dallas, Texas 75202 
Philip R. Newmark, Attorn•y at Law, 7777 Bonhomme, Suite 1910, Clayton, Missouri 63105 
Joel w. Mixon, Network Manager, Communications Cable-Laying Company, Inc., 

d/b/a Dial U.S.A., 1045 East Trafficway, Springfield, Missouri 65802 

Enclosed find certified copy of ORDER in the above-numbered case(s). 

• 

uncertified copy: 

Sincerely, 

~4#~~ 
Harvey G. Hubbs 
Secretary 

Charles L. Jones, Executive Vice-President, Missouri Hotel and Motel Association, 
119 Madison, Jefferson City, Missouri 65101 

W. R. England, III, Attorney at Law, P. 0. Box 456, 312 East Capitol Avenue, 
Jefferson City, Missouri 65102 

Edward J. Cadieux, Regulatory Attorney, MCI Telecommunications Corporation, 
Southwest Division, MCI Building, 100 South Fourth Street, St. Louis, Missouri 63102 



Donald B. Heidebrecht, United Telephone Company, P. d. Box 1024, 
Jefferson City, Missouri 65102 

James Hedges, President, Communication Cable-Laying Company, Inc., 1045 East Trafficway, 
Sprin&field, Missouri 65802 

TO ALL KNOWN PARTIES RENDERING IDENTICAL OR SIMILAR SERVICE, TO ALL TELEPHONE COMPANIES 
RENDERING LOCAL EXCHANGE SERVICE AND TO EACH PROVIDER OF INTEREXCHANCE SERVICE WITHIN THE 
STATE OF MISSOURI. 



IIIIVICI •> T 
~(VENUE CLASS •> A 

IOURIEUSE lELEPHONE COMPANY 
14 NO CLARK 
I.LLIVAN MO 11010 

CONTEL OF MISSOURI, INC. 
PO lOX 107 1700 CONfiNENlAL 
WENTZVILLE MO 1~111 

CONTINENfAL fELIPHONI COMPANY OF IOWA 
PO lOX ~Or 1700 CONfiNENlAL 
WINUVILLI MO UUI 

ILLINGTON TELEPHONE COMPANY 
PO lOX 410 101 COLLEGE AVE 
ELLINGTON MO 1~1~1 

OIIANIY TILIPHONE COMPANY 
1011 zoo 
GRANIY MO UIU 

OTI NORfH INCORPORATED 
II ELEVENlH AVENUE 
GRINNELL lA SOliZ 

KINGDOM TELEPHONE COMPANY 
AUIIVASSE M0 OIZll 

MARK TWAIN RURAL TELEPHONE COMPANY 
PO !lOX II 
HIRDLAND MD 1~$47 

MISSOURI TELEPHONE COMPANY 
PO OOX 110, 1705 S. LILLIAN 
IOLIVAII MD UIU 

ROell PORT TELEPHONE COMPANY 
107 OPP SfREU 
ROell PORT M0 14411 

ITEILVILLE TELEPHONE EXCHANGE INC 
PO lOX UO 
ITEILVILLE MO 15111 

WIIITER COUNTY TELEPHONE COMPANY 
lOX 307 
WENTZVILLE MO 13311 

CHOCTAW TELEPHONE COMPANY 
PO lOX 12 2ZI WIST MAIN 
HALLTOWN M0 UU4 

MO•KAN DIAL CO INC 
IO• 421, 112 S. IAOAOWAV 
LOUISBURG Kl 11053 

WHEELING TELEPHONE COMPANY 
PO IO• IU 
IRICKENIIIOGI M0 64121 

FARlER TELEPHONE COMPANY 
MAIN I LINN 
'ARIER MO 13345 

ALLTEL MISSOURI, INC. 
MART IUILDING lOX Zl77 
LITTLE ROCK All ruo~ 

CHARITON VALLEY lELEPHONE CORP 
PO lOX 407 
IUCIILIN M0 UUI 

CONlEL SYSTEM 0, ~ISIOURI 
PO lOX ~07 1700 CONTINENTAL 
WINTZVILLI 110 ~~~II 

CRAW•KAN TELEPHONE COOPEIIATIVI ASSOCI 
Ill NORTH SUMMIT PO 1011 100 · 
GIRARD KS llf4~ 

FIDELITY TELEPHONE COMPANY 
14 NORTH CLARK AVENUE 
SULLIVAN M0 1~010 

GRAND RIVER MUTUAL TELEPHONE CONI' 
1001 KENlUCKY AVENUE 
I'RINCElON 110 1417~ 

IAIIO TELEPHONE COMPANY 
PO lOX 311 
COIN lA 11131 

LATHROP TELEPHONE COMPANY 
1001 KENTUCKY ST., PO lOX 1117 
PRINCETON MO 14173 

MCDONALD COUNTY TELEPHONE COMPANY 
P, 0, lOX 207 
PINEVILLE MO 14151 

NORTHEAST MISSOURI RURAL TELEPHONE 
ROUTE THAU 
GREEN CITY MO usu 

SENECA TELl' HONE COMPANY 
PO lOX Ul 
SENECA MO ..... 
STOUTLAND TELEPHONE COMPANY 
114 N. INDIANA IT, PO lOX II 
ROACHDALE IN 411fl 

WESTERN UNION TELEGRAPH CO 
I L•KE STRUT 
UPPER S•DDLE RIVER NJ Of411 

HOLWAY TELEPHONE COMPANY 
PO BOX 4GIS C/0 CENTURY TILE 
MONROE LA Filii 

HEW LONDON TELEPHONE COMPANY 
lifO I 
NEW LONDON 110 13451 

URVICE •> T 
REVENUE CLASS •> C 

NEW 'LORENCE TELEPHONE COMPANY 
NEW 'LORENCE MO IJJI3 

co 

v e 
AT&T COMMUNICATIONS OF lHE SOUTHW!Sf, 
1100 WALNUT, AM. 24~2 
KANSAS CIVY 110 1•10S 

CITIZENS TELEPHONE COMPANY o• HIOGINI 
1111 WALNUT PO lOX 7~F 

HIGGINSVILLE 110 1•031 

CONTINENTAL TELEPHONE COMPANY O' ARKA 
PO lOX ~07 1700 CONTINENTAL 
WINTZVILLE 110 UUI 

EAITERN MISSOURI TELEPHONI CO 
PO lOX 110, 1701 I. LILLIAN 
IOLIVAIII 110 UIU 

GOODMAN TELEPHONE COMPANY INC 
lOS FIRST 3TREET 
GOODMAN 110 UIU 

GREEN HILLS TELEPHONE CORP 
PO lOX ISS 
IRECKENR I OGE Ill) 14121 

K L M TELEPHONE COMPANY 
I'D lOX JO 
RICH HILL 110 147ft 

LE•RU TELEPHONE CO INC 
PO IIOX 147 
ltlLLA 110 14117 

MID•MISIOURI TELEPHONE COMPANY 
PO lOX 31 211 ROE Sf 
PILOT GROVE • 110 15271 

OREGON F.RMERI MUTUAL TELEPHONE CO 
OREGON 110 IHU 

SOUTHWESTERN IELL TELEPHONE CO 
100 N TUCKER,RM 1111 
It LOUIS 110 UIOI 

UNITED TELEPHONE CO 0' MISSOURI 
GENERAL ACCT'G. 1414 W, IIOTH 
OVERLAND PARK Kl IIIII 

SERVICE •> T 
REVENUE CLASS •> I 

MILLER TELEPHONE COMPANY 
lOX 7 
MILLER 110 15701 

ORCHARD fARM TELEPHONE COMPANY 
RT o1,1Dx au 
IT CHARLES 110 IJJOI 

.LMA TELEPHONE CONPANY 
211 S. COUNTY ROAD 
ALNA 110 IUOI 

SERVICE •> T 
REVENUE CLASS •> D 



All .. T COMMUWICAIIoNI IIIIYICIIo 
1111 •• 1111111 ••• w. 

WAIIfi ... IOII DC lelll 

~COMPVTI•A•CALL, IMC. 
411 IOVlH AVIWV& 
IPIIING,IILO MO IIIII 

OIAL V.I.A, 
1141 I. IUNIHINI 1•221 
IPIIINOPIILO . MO 11114 

INTIII•CO.. TILIPHOIII, INC, 
~~· IASl lllH ITIIIIT 
IIANIAI CITY NO 14111 

'. . 
, ./l. Tl, INC, 
~ ita JOPLIN ITIIIIT 

MIPLIN 
-,, 

110 lUll 

_ / IIIPVIL IC TIL CON COIIPORATICIIC 
~ 11•1 NORMAN CINliR DR, I 710 

ILOONINGlON MN 514~7 

~ILICONNICT COMPANY 
liS 51TH AVINUI, I.W. 
CEDAR RAPIDS lA 11414 

~~ IPIIINT CO..UNICATIONI COMPANY 
2131 IHAWNII MilliON PARKWAY 
WflfWOGO Ill UUI 

1110, y AMUICAN CO..UNICAJICIICI, INC~ 
Ill NOIITH tROADWAV 
WICMITA Ill 17111 

-COM-LINK It, INC. 
lVIII 110•111 MARYVILLE CTR DR 
If. LOVII NO UUI 

,.- CONlACT AMERICA 
Ill WAIHINGlON STREIT 
CHILLICOTHE MO 1~111 

~IRICTLINI AUSliN, INC. 
JOO SOUlH JEFFERSON, SVITI Ill 
IPRING,IILD MO 11101 

~INliiiNAliONAL trLICHARGI, INC, 
101 I. AllARD IT, 
DALLAl IX IIIII 

~Mel liLICOMMuNICATIONI CORPORATION 
101 I. FOURTH ll., SUITE 1100 
If LOVII MO UIOI 

SAfiLCO, INC. 
I IAIILCO PLAZA 
IAN ANTONIO 

VTIIANSCALL AMERICA, INC.' 
12e lAST liTH STREIT 

11201 

IIANIAI CITY MO 14101 

~ALU•LINI OF • JOIIPH, INC, 
101 NOIITH t; '' 'TREET 
IV. JOIIPH M0 14101 

..-
CAlLI I WIRILIII CO..UNICATIOIII, INC. 
1111 ALINI AVINVI 
VIINNA VA lllit 

---;OMMUNIGIIOUP OF ll.t., INC. 
1101 POXIIIDGI DRIVI 
MilliON Ill IIIII 

- DIAL V.I. 
lOti IAIT TRAFPICWAY 
IPRING,IiLI MO IIIII 

,....ICONO•CALL, INC. 
114 lOUTH THIRD lfftiiT 
IRANION MO IIIII 

, LDI, INC. 
114 IROADWAY • P.O. lOX 1111 
CAPI OIRARDEAI M0 llfll 

~ PIACI VALLEY TILI~HONI COMPANY 
PEACE VALLEY MO 11711 

~1 . r :~ •· .• 
,;tl. 'lj f" ··,, 

~-TIL•CENTRAL OF JIF,IRION CITY, INC, 
IJO IAIT HIGH ITRIIT 
JEFFERSON CITY M0 11101 

_.UNITED ITATES TRANIMIIIION IYifrlll, 
100 PLAZA DR I VI 
IICAUCUI NJ 17111 

~ILTIL NITWOR •• INC. 
ONI WILLIAMI CTA.•PO lOX 21241 
TULIA 011 74121 



• 
CASE NO. TA-88-218 

In the matter of the application 
of American Operator Services, Inc. 
for a certificate of service authority 
to provide Intrastate Operator-Assisted 
Resold Telecommunications Services. 

CASE NO. TR-88-282 

In the matter of Teleconnect Company 
for authority to file tariff sheets 
designed to establish Operator 
Services within its certificated 
service area in the State of Missouri. 

CASE NO. TR-88-283 

In the matter of Dial U.S. for 
authority to file tariff sheets 
designed to establish Operator 
Services within its certificated 
service area in the State of Missouri. 

CASE NO. TR-88-284 

In the matter of Dial u.s.A. for 
authority to file tariff sheets 
designed to establish Operator 
Services within its certificated 
service area in the State of Missouri. 

CASE NO. TR-89-6 

In the matter of International 
Telecharge, Inc. for authority to file 
tariff sheets designed to establish 
Operator Services within its 
certificated service area in the State 
of Missouri. 

• STATE OF MISSOURI 
PUBLIC SERVICE COMMISSION 

At a Session of the Public Service 
Commission held at its office 
in Jefferson City on the 15th 
day of July, 1988. 



ORDER GRANTING MOTION 

On June 29, 1988, the Office of the Public Counsel (Public Counsel) filed a 

motion requesting the Commission to consolidate Case Nos. TR-88-282, TR-88-283, 

TR-88-284 and File No. 8800148 into the above-referenced case pursuant to the 

provisions of 4 CSR 240-2.110(16). 

The Public Counsel notes that the enumerated cases concern tariff~ offering 

Alternative Operator Services (AOS) and the instant case involves an application for 

a certificate to provide AOS. In support of its motion Public Counsel states that 

these cases involve related questions of law and fact and that their consolidation 

would allow the Commission to develop a uniform general policy regarding AOS 

providers. 

On July 8, 1988, International Telecharge, Inc. (ITI), filed its response 

in opposition to the motion to consolidate as did American Operator Services, Inc. 

(AOSI), on July 11, 1988. AOSI argues that Public Counsel is in error when it 

asserts that these cases present related issues of law and fact. AOSI notes that 

ITI, Teleconnect Long Distance Services and System~ Company, Dial u.s., and Dial 

U.S.A., have already received certificates of service authority to resell 

telecommunications services unlike AOSI which is seeking a certificate of service 

authority to provide operator services. 

IT! argues that, since it has received a certificate of service authority 

to resell telecommunications services, it has the same authority to operate within 

the State of Missouri as do other resellers such as AT&T, MCI and US Sprint which are 

currently providing operator-assisted services similar to those proposed in ITI's 

tariff offering. ITI urges the Commission to treat all such carriers similarly. 

On July 11, 1988, the Commission's Staff filed a motion in support of 

Public Counsel's motion to consolidate. Staff agrees with Public Counsel that these 

cases present common questions of law and fact and that the consolidation of these 

• 2 • 



• • cases would avoid repetitious costs and delays resulting from proceeding with them on 

an individual basis. 

The Commission determines, pursuant to 4 CSR 240-2.110(16), that the motion 

for consolidation should be granted. In view of the relatively recent rise of AOS as 

a discrete telecommunications service, the Commission believes that consolidation of 

these cases will furnish it with an opportunity to develop a cogent policy as to the 

appropriate degree of regulation for providers of such services. 

On October 14, 1987, ITI filed proposed tariffs to establish reseller and 

operator services in the State of Missouri. ITI requested an effective date for 

these tariffs which has been extended to August 1, 1988. ITI's proposed tariffs were 

denominated File No. 8800148 and subsequently filed in Case No. TA-88-12, the case in 

which ITI requested certification as a reseller of telecommunications services in the 

State of Missouri. 

To determine if such services are in the interest of the public, it is the 

opinion of the Commission that ITI's proposed tariffs should be suspended for a 

period of 120 days beyond August 1, 1988, the requested effective date, unless 

otherwise ordered by the Commission. The Commission determines that the 

consideration of these tariffs should be denominated Case No. TR-89-6, which will 

become part of the consolidated case ordered herein. 

On June 3, 1988, Dial u.s. and Dial u.s.A. (DUS and DUSA, respectively) 

both certificated resellers of telecommunications services, filed tariffs designed to 

establish operator services in the State of Missouri. On May 27, 1988, Teleconnect 

Long Distance Services and Systems Company (Teleconnect), also a certificated 

reseller of telecommunications services in the State of Missouri, filed tariffs 

designed to establish operator services in this state. On June 17, 1988, the 

Commission suspended the tariffs of DUS, DUSA and Teleconnect for 120 days beyond 

their requested effective dates to October 25, 1988. 

On June 29, 1988, the Commission issued notice of the proposed tariffs of 

Teleconnect setting an intervention deadline of July 29, 1988, within which proper 

3 
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entities desiring to intervene as to Teleconnect's proposed tariffs should file ~he1r 

applications to intervene. It is the Commission's opinion that proper parties should 

be given an opportunity to intervene in the matter of the tariffs filed by DUS, DUSA 

and ITI. Applications to intervene shall be filed by July 29, 1988, with the 

Secretary of the Missouri Public Service Commission, P.O. Box 360, Jefferson City, 

Missouri 65102, and copies sent as follows. 

For Dial u.s., send copies to: 

Joel W. Mixon 
Network Manager 
Dial u.s. 
c/o Hedges Communications 
1949 E. Sunshine, Suite 1-220 
Springfield, Missouri 65804 

For Dial u.s.A., send copies to: 

Joel W. Mixon 
Network Manager 
Dial u.s.A. 
c/o Communications Cable-Laying Co. 
1045 East Trafficway 
Springfield, Missouri 65802 

For International Telecharge, Inc., send copies to: 

Richard S. Brownlee, III 
Attorney at Law 
Hendren and Andrae 
P. 0. Box 1069 
Jefferson City, Missouri 65102 

The Commission determines that the Secretary of the Commission shall send a 

copy of this order to any persons or entities known to the telecommunications 

department of the Public Service Commission to be rendering identical or similar 

service within the State of Missouri, as well as to each telephone company rendering 

local exchange service and each provider of interexchange service within the State of 

Missouri. In addition, the Secretary shall send notice of this order to the publisher 

of each newspaper located in in the state as listed in the Newspaper Directory of the 

current Official Manual of the State of Missouri. 

The Commission is of the opinion that the procedural schedule as already 

established in Case No. TA-88-218 should be retained • 

• 4 • 



• • It is, therefore, 

ORDERED: 1. That the aotion to consolidate of the Office of the Public 

Counsel is aranted hereby. 

ORDERED: 2. That the tariff sheets submitted by International Teleeharae, 

Inc., on October 14, 1987, desianed to establish reseller and operator services 

within the State of Missouri and desianated File No. 8800148 are suspended hereby for 

a period of one hundred twenty {120) days beyond the requested effective date of 

Auaust 1, 1988, to November 29, 1988, unless otherwise ordered by this Commission. 

These tariffs shall be considered hereinafter in Case No. TR-89-6. 

ORDERED: 3. That any interested party wishina to intervene as to the 

aforementioned tariffs proposed by Dial u.s., Dial u.s.A. or International 

Teleeharae, Inc., shall notify the Secretary of the Missouri Public Service 

Commission and the appropriate aforementioned parties on or before July 29, 1988. 

ORDERED: 4. That Case Nos. TR-88-282, TR-88-283, TR-88-284 and TR-89-6 

are consolidated hereby into Case No. TA-88-218. 

ORDERED: 5. That Case No. TA-88-218 is designated hereby the primary ease 

file in this consolidated case. 

ORDERED: 6. That the parties to Case No. TA-88-218 are made hereby 

parties to this consolidated case and are directed hereby to file herein the 

appropriate number of pleadings or other documents as required for a single case. 

ORDERED: 7. That the procedural schedule established in Case No. 

TA-88-218 is retained hereby as the procedural schedule for the case consolidated 

herein. 

5 
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ORDERED: 8. That this order shall become effective on the date hereof. 

(S ! A L) 

Steiame:ler, Cbm., Hendren and 
Fischer, CC., Concur. 
Musarave and Mueller, cc., Absent. 

• 6 

BY THE COMMISSION 

~"'·If. • .., 
Harvey G. Hubbs 
Secretary 

• 



.. • • 

STATE OF MISSC'URI 

OFFICE OF THE PUBLIC SERVICE CCM>D:SSIOO 

I have CCJrq?ared the preceding COfJY with the original on file in this 

office and I do hereby certify the same to be a true COfJY t.herefran and the whole 

thereof. 

wrmESS my hand and seal of the Public Service ·camu.ssim, at Jefferson 

City, Missouri, thislSth day of_.....;;.J..;;u.;;;.lY..__ __ , 1988. 

~~ 
Harvey G. Hubbs 
Secretary 




