
573-374-8761 

GREGORY D. W ILLIAMS 
ATT0RNE.Y AT LAW 
HIGHWAY 5 AT 5-33 

P. 0. BOX 431 

SUNRISE BEACH, MO 65079 
FAX 573 / 374-4432 

April 19, 2002 

M r. Dale Hardy Roberts 
Chief Law Judge &  Secretary 
MO Public Service Commission 
P.O. Box 360 
Jefferson City, MO 65 102 

RE: In the Matter of OWC’s Request for a Rate Increase for Water Service Pursuant to the 
Public Service Commission’s Small  Company Rate Increase Procedure. 

OSage Water Company’s Second Report to Commission 

Dear M r. ‘Roberts: 

Enclosed please find the original and nine (9) copies of the above-referenced document 
for filing. Thank you for your attention to this matter. If you have any questions concerning this 
matter, please do not hesitate to contact me. 

Sincerely, 

GDW/dw 

Enclosure 



BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

In the Matter of Osage Water Company’s 
Request for a Rate Increase for Water Service ) Case No. WR-2000-557 
Pursuant to the Public Service Commission’s ) 
Small company Rate Increase Procedure. ) 

OSAGE WATER COMPANY’S 
SECOND REPORT TO COMMISSION 

COMES NOW Osage Water Company and pursuant to the Order of the Commission of 

December 27, 2001, does hereby report to the Commission as follows: 

1. Attached hereto as Exhibit A-1 is a listing of former customers of the Company, by 

account number, who did not receive a credits for the months of July, August, and 

September, 2001 while they were customers because they were no longer customers 

of the Company in December, 2001. Letters have been written to these former 

customers advising of the availability of refund and the amount thereof. Upon 

verification of identity and address, the Company will mail a check for the refund 

amount to the customer as soon as funds become available. A copy of the letter is 

attached as Exhibit A-2. 

2. Former customers who were delinquent on their account had their credits applied to 

the delinquent balance, and the remainder, if any, will be treated in the manner 

described in paragraph 1 above. 

3. Customer Pizza Hut stated by telephone that it would waive its refund, as it 

disconnected from the Company’s system and connected to the City of Osage Beach 

water system without notice, contaminating the Company’s lines and causing great 

expense and inconvenience to the Company. 



4. A copy of the notice to customers regarding the Commission-ordered refund is 

attached as Exhibit B-l. A copy of representative bills for December reflecting 

refunds is attached as Exhibit B-2. 

5. An itemized listing of customers listed by area receiving refunds is attached as 

Exhibit C. A summary of all areas is attached as Exhibit D. 

WHEREFORE, the Company prays for an Order of the Commission accepting the foregoing 

report by the company, and for an Order closing this case. 

Gregory D. Williams #32272 
Highway 5 at Lake Road 5-32 
P.O. Box 431 
Sunrise Beach, MO 65079 
573/374-8761 

CERTIFICATE OF SERVICE 

I, Gregory D. Williams, do hereby certify that a true copy of the foregoing was on this 
19th day of April, 2002, mailed, postage prepaid to the following: 

M. Ruth O’Neill, Office of the Public Counsel, P.O. Box 7800, Jefferson City, MO 65102; 
Keith Krueger, Deputy General Counsel, Missouri Public Service Commission, P.O. Box 360, 
Jefferson City, MO 65 102. 
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